TYP CHIYH CVI''TNAM TP 538 - THANG 5-S CHUYEN nJj - 2024

THHC TRINGCONG EC+ ( < - hulU MReBuNH NHI DsToT
BMM SINHTIM" ) I Yu. M/4 R@QTRONG Y 3! 5ul DCH COVID 19
Twnl BbiNH Vbl . (NG M

TrnhH uT¥g'? Trfn V£ n 1, HKAY Minh Xuan?

TOM HT trong dc h (0, 58&deh (0,5%),rsa dh

M, ¢ tMt° ut;E trtghi/p nhch kham, (0,42%). T bnh n hiT L 6tphg thud
Li Qu tr° b  nh nhi d° trungBnhquaé gitali46%.0F I nhm b nh v
Nhi n"ng 2 trong 03 TBSkhongShuntcint!l cao" gi athsaud  ch
COVID19(201812019) , tr@WI® dch t rQ@ tigqgdltia T | nh-m TBS
19(20201 202 1), s &@VIDI18([R02Ad "khéng ¢n chim t | cao’ g i a th sduach

i 2023) t romotr iirYaBnh nhi QMBST L
Ph€hng ph&pu Mgghhii°°m cnitratrongénhtthgdidcu’ gi abh trdhg
t[ cdt-hngarmrg uc dch chim £ I cao so vi tcn'&au dch.

KJ qul: Th c trthg cong §c kném Qiitr  Tr o nQtr ditrd, nhnmcothi g iQath L i
bnh nhi DTTBSHbnhvin NAng2re khi>=20ngaychimt | cao’ gi abh trdhg
t hayr tvQs | @g knén Qitr trong dch, va nam @Qitr kh i<5ngychim I
gi athddh€ovid 19 c[nhmniv ' ngod cao gi aUhsalidh. Ngy Qitrtrung 5nh
trYs ‘lhgbnh nhi /PRESBEbHh TBSga 1t QM nitrYdrongdch cao hhn
vin trongdoighAriché on hhnsovi  tcwv<®audch TI L@t Ll gilm
nasoyi giYai tcid@. Tuitrung Bnh chi/in cao nkd, £ ' kh i chi/m thed v i b nh
BN /U ‘lce 8o DTTBS Qiwonhi DT@QSTnitriquad& githi Lo
ngdd trssaudc h cao  hhttwv@®mng vt r ontgl LIQtr khiv t1 L@t khong
dch. Thitrung Bn h  B/N ‘lcedq 8ot hay gli athsduac h t tpidgrong o v
DTTBS tQownotruld githi t €tdch, 1 nHg xin V@t vong sau ¢h gim so
L'i “nlg Q.IB nh nhi § TP.HCM klém @i v itrongdch. T I BN ‘lt@®yh tcrckh
tr ngod trvitrongdc h  c a'otnthvwmg€© L &nBSTgilénv c chy 8o g tfong d
19 b nh nhi° tnh kkém Qitr nitrYatrong “c& gibai Lo
dchv saudch cao hhn ['TbPnh HC MJT ludh: Th c tithg cong & kném  Quitr
nh©on DTTBS “nigehlhcic LgiYaibrhohiDTTBSHbnhvin NhAmg 2mgua
c&c giltai tcitrég VvV sau dch COVID 19
c-s t hayvQK | @g kmém Quitr ° cf
nhmningoaittac s t hayvQphan b
cade HL Whithungqua& giYav tnk o
Mnhklém QirnitrYquag gibai Lo
Tp kho8:tdt bXmi sidnfehtim
COVID-19.
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SUMMARY periods. In the inpatient group, the rate of partial

SITUATION OF THE EXAMINATION S recovery is highest, the rate of full recovery is

AND THE TREATMENT SOF lowest  through  the periods. Severe
PEDIATRIC CONGENITAL HEART hospitalization/death rates after the pandemic has

decreased compared to those during the

pandemic. The number of transferred patients
DURING AND AFTER THE COVID 19 with the correct diagnosis gradually increases

PANDEMIC AT CHILDREN'S throughout the periods.

HOSPITAL 2 Conclusions: The situation of the
Object: To describe the examinations antexaminations and the treatments of CHD patients
the treatments of pediatric congenital heat Children's Hospital 2 throughout the periods
diseases in 03 periods: before, during and aftggfore, during and after the Covid p@ndemic
the COVID 19 Pandemic at Children's Hospitahas changed in the number of examinations and
2. treatment in both inpatient and outpatient groups,

Method: A retrospective descriptive study. iy the characteristics of outpatients and inpatients
Results: The situation of the examinationsthrough 03 periods.

and the treatments of CHD patients at Children’s  Key word: Congenital Heart Disease
Hospital 2 decreased significantly during thecHp, the COVID 19 pandemic.

COVID 19 pandemicin both inpatient and
outpatient groupsThe average age of outpatients

DISEASESIN 03PERIODS: BEFORE,

. . o L7MT b &7

diagnosed with CHD after the pandemic is hight _
than those who came to the hospital before a Nhe C( h%%ng ta QWD bi Jt
during the pandemic. Meanwhile, the averacl9L « tr th”nh n, ihe®dm [ nh
age of inpatients in 3 periods are relatively equéB | Y TJ] t. kK hi d ch COVI I
During pandemic, the number of outpatients iy ~ t Nam L« tr[i qua 4
Ho Chi Minh Clty is hlgher than those from ntm 2020 v " 2021 ) ’ L e° c
provinces, otherwise, the number of inpatients |, nh nguy hiwm v-° [nh he

Ho Chi Minh City is outnumbered by those from e ; . , ]
provinces. The rates of CHD patients are near™ H{t L _' sNamg . t N_‘ex ¢t .'
equivalent in 3 periods, B%, 05% and Vi ¢ tiJjp nhdn LiQu tr

0.42%, respectively). The average rate ¢«c, a c8c b  nh vi n clng ¢
children who had registered for surgery in 't i Jp do hdu @QQVID 1%gaya L Yi
groups is 46%. The rate of outpatient of CHl.; B nh vi‘on Nh i n® n 9 2 h

without shunt stays significant after pandemic

The proportion of inpatients with acyanotic CHIIn h dn kh ,§ m _r n 1.500.000
is high. The number of patients in the emergemt I Qu tr n. |1 tr¥% ch ? k'ho
room is higher during the pandemic than pre arn h i, trong L- c8c b nh n
postpandemic, and the recovery rate after >=2s i n h (TBS) hay d’ t dt

days of treatment stays high. The recovery grol(Congenital Heart Disease C H D) chi Jm
within < 5 days of treatment is numerous in thk ho[ng 0, 5%®W¢tr B'nnh' tnigm sb .
postpandemic period. The average hospitalize . . :

time of one patient is longer during the pandem nh | _ d tdt _ bXm si on h
in comparison to the pre and pgstndemic nh tim bXm sinh tr?®n

EH
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kholng 1/1000 tr T si01/01/201831/ 12/ 2023, bdco dg n

tdt bXm sinh tim rbin, i tr¥%, ngoUi tr%.t hi n
s. m v’ @rLi Quohg 2 nt Thigannghiéncu
d’ €@VID 19(20202 02 1)t i Np Nghi °n ¢ dufull €hc cb hi n

kh8&§m v™ LiQu tr° chth8ng 07/2023 LJ/n th&mg I
sinh clng b [nh h€e Thi/Jt kJ nghi®°n c.8nh

ap

gathcttthg c¢c'ng t8&c kh M! t[ c¢cdt ngang, h i c.
b nh nhi d° tdt bXmli u th_  cblp. A
Nhi n"ng 2 ch%ng t! C mXinghiéncuvacachchnmi 1i °n
c_uy.n To"n b, b nh nhi mdc DT
M, c ti°u unMthitmhtrdighv™ Li Qu tr’ tnifinyb” nth vi

t/pnhch kh&m, Li Qu tr 01/01/2018- 31/ 12/ 2023. K@ c ¢

<

sinh tim t4i b  nh vtrong c8c b8§8o c8&o tnhg n3g

giai LoUn tr<€e ¢ LYi dung LiQu tr’ c.a b8 nh v
2019) , t r ocQOYID 19420201 n t m 220238

2021) v sau LYi d’ Cong ¢ nghién ¢ u

2023) BIfng thu thdp s 1i u t

H

c80 h=ng ntm c_,a b nh viFs
I.75L iwb@® +" t | ONGHENEU # X lyvaphantichs$ liu

n"i ° hg@ghiénc u C8§c s~ li u thw tHdp b?
B°"nh nhi mdc DTBS Tphantich Bag SPSS.
tr’ t Ui b " nh vi n Nhi n“ng 2 t. ng "y

1. KAT QUy NGHIEN €U
Phanb bnh nhi DTBST td &bt quacgh nggi taih L o
Bd n1gSXlI 1ingb Mnh nhi DTBST t heaquagShgi avig ldhoc Li Z

Ph€hn th|Sl1@gi Qu tr|SI@gi Qu
t fg'i ag'?h L g gtru n, gi tr T ng¢ng
Tr @ dch 14.846 3.228 18.074
Trong dch 8.318 1.688 10.006
Saud ch 9.748 1.523 11.271

Nhon x®& S | “@g bnh nhi DTBST t rc&dch (14.846) Vsaudch (9 «748) |
trong O®I' gil®i 0/pE8.0T4 t L n'glU. PN n i trvstrong dch $ b nh
bnhnhi. S| @gngdltrac ao hita nhi ni trY4(1.688) thh h hpc dehr €
Tr on@hnlngd trYs gi a th tring (3.228)v" sau dch (1.523) ¥icnthgh h hn
dch $ b nh nhi ngé! tr4(8.318) thgd  h ttrong dch.
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nto Whichungga “il *hg@ghiéncuquacsc githi Lo

Bd m2gPh ©n b X b Mn ngemntiit h B © B & fiquanScy U Flin
Nh-mtu i Qiti ngodtrva

6-<12th | 1< 2

Lo

Gi aith| <30ngy | 1-<6th 25 tu > 5 t

n

%

n

%

n

%

n

%

n

%

n

%

Tr @ dch

786

5,3

3.934

26,5

2.385

16,1

2.521

17

2.866

19,3

2.354

15,8

Trong dch

414

5

2.127

25,6

1.342

16,1

1.391

16,7

1.645

19,8

1.399

16,8

Saud ch

301

3,09

1.717

17,6

1.543

15,8

1.730

17,7

2.259

23,2

2.198

22,5

Nhon x®: T r o nQ@tr tigoH trac&c nhmtd i /hl Qitr ngod trYag u a3 Yo
X u . mg@im dfn, tuy nhién sau dh nhm tu i 2-5 (23,2%) V trén 5 tli (22,5%) ¢ xu

h@ehg/hkhm ttng | °n.
Bd n3gPh©n b X bMnhiitrshiheDT B GdianScy u ¥uin L o
Nh-mtu i Qiti nitr¥
Gi ath| <30ngy | 1-<6th | 6-<12th| 1< 2 25 ty > 5 t
n % n % n % n % n % n %
Tr ©dch| 687|21,3| 818 | 25,3 |585| 18,1| 397 | 12,3 | 412 |12,8| 329 | 10,2
Trong dch| 296 | 17,5| 514 | 30,5 |309| 18,3| 223 | 13,2 | 202 | 12 | 144 | 8,5
Saudch | 309|20,9| 295 |19,37|252|16,55| 220 | 14,45| 243 |15,96 204 | 13,39
Nhon x®&: Tr o nQ@ tr i itr¥trong dch nhmtuil-<6th, 6-<12th, 1< 2 ¢
Xu m@hkhdm t tng Ilcimhmtuda30ngy, 1< 2 t5u tiu 2, -
Xu mg@hkmnitrYa tng | °n
Bing 4. TWitrungb®nhova BNcdhrn §h®STqua& givai Lo
TU i trung benh/giai Tu i ( t heo n%hhm)a Tu i  (t tlle 0 n3hm)a
L 6 BN /iU Lc@hy S@ST BN L k h'icchipe En@ST]
L Qutr ngoY tr% LQutr nitr¥
Tr <@ dch 1,68+2,76 (15,82) 2,29+2 82 (615,94
Trong dch 1,57+2,68 (615,97) 2,43+3,00 (0,0415,83)
Saud ch 3,00+3,37 (615,93) 2,05+2,98 (615,83)

Nhon x®& Tu itrung Bnh BN ‘lcehq 8So BSQ@ trlhgod trvasau deh
(3, 09N3, 37)cdchaiotrong Bah. Tdir €(t heo rAnbhmd B K khi
L ‘&chh 8o BSQ@triitrs 03 githi t €6 nggQ@.l

Bd n5gP h ©nb MiXh nhi D TH&hi Tr¥atlh eZau gaqua@cgti 2atinh L
. e N Nam
2 o
Giitthh/ giYa i . % . %
Tr @dch 7.660 51,6 7.186 48,4
Trong dch 4.225 50,8 4.093 49,2
Saud ch 4.843 49,7 4.905 50,3

Nhon x®&: Tr o n@ tr Bgod tr¥st” I nam n LU kh8m ngdd trzphan b t € h nig
FngQlcse gitai Lo

g

o

L

b
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Bd n6gP h ©nb MXh nhi DTmBif%t He o ugquarddgti a4inh L o
- e N, Nam
Giitthh/ giYa i N % . %
Tr @ dch 1.582 49 1.646 51
Trong dch 756 44,8 932 52,2
Saud ch 737 48,4 786 51,6
Nhon x& Tr o nQ@ tf Hitr¥at’ [ nam n Jh kh8m nitrvsphan bt ©h nig™ nd.
LQ" c& gibai Lo
Bd nfgPh ©nb MiXh nhi DTngdbiTr¥tbiedrz ui tMgud g i avin L o
. . , TP.HCM T nh
Nhi ¥ davh L N % N %
Tr @ dch 10.232 68,92 4.614 31,08
Trong dch 5.902 70,95 2.416 29,05
Saud ch 2.556 26,2 7.192 73,8
Nhon x®&: Tr o nQ tr Hgod trstrong b nh nhan 8 T P . HCKWBM L Quitr
dch $ bnhnhan § T P. HCKWBM L ngdd tr¥4(26,2%) W cnthghy hhni s o

L@ t ngod tra( 70, 95 %)
t rc&lch (68,92%), Vs b nh nhan# t'nh
L/h khem  Quiti ngodd trv(29,05%) thip

hhn 8 o0 tcdc® (31,08%). Saudh S

c. & otrong dch (71%), tuy nhién’sb nh nhan
tn h/pkh8m @Qitr ngod trva( 7 3, & %)
t £ n dUsbyitrong dch (29%)

Bd nBgP h ©nb MiXh nhi D TnBi 8 Wthebri Ziu Ygua Bcg i avin L o
: e , TP.HCM T nh
Nhi ¥®oe dth LU - % - %
Tr @dch 539 16,7 2.689 83,3
Trong dch 260 15,4 1.428 84,6
Saud ch 198 13 1.325 87

Nhon x®&: Trong dch $ b nh nhan ¥

TP. Fa&hgm LQuitr n i trva(15,4%) thip

hhn B otcdcd (16,7%), Vs b nhnhan® t'n h/h kn8m Qir n i trvs(84,6%) cao
TP. &M LQiitr n |

hhn .5 o tcde® (83,3%). Saudht I b nh nhan¥

trY2  h hn ‘ch,tuprhign'td b nhnhan tn h/hkhSm QirnitrYda tng | °n
Bd n9gP h ©nb MrXh n h iv' bbhh BhBrbc cgc bvih IT kh§c qua &cg i avin L o
T3nh trYng b nh nhi/giai B nh nhi DTTBS B nh nhib nh Il kh&c
L &h n % n %
Tr @ dch 18.074 0,5 3.921.811 99,5
Trong dch 10.006 0,53 1.877.294 99,47
Saud ch 11.271 0,42 2.687.060 99,58
Nhon x& Trongdcht I bnh nhon DTTBXhst OQiF 304)i licr €

dch (0,5%)Tgfn nh€
v, i trong dch (0,53%)

nhcaul brSlmund©n DT TBEKhet ® gilth2d%)

L
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b NG Z

B' n§0.SXb Mnh n hil £thiigB IKTi ¢ ph u thuot can thiM (PTCT)qua ¢
gi avin Lo
Tinh h3nh phXu thud |S | “@gbnhnhi| Bnh nhd RTCT saul k
canthip/ gi %i| Lt npPTET n %
Tr @ dch 950 488 51%
Trong dch 950 453 48%
Saud ch 1.240 486 39%
TrungBn h / g Fha 1.046,6 475,6 46%
Nhonx& T [ bnh nhill iBtpmwgthud trung Bnhquaéc g iYali 46%.0
rongt ILL'@phuthd” gi athtrdhgdc h (4 8 %)  ciaao dch (89%) s o
Bd nld Ph©n b X b Mn mgonththdt h2ToBT c¢c™ u b Mnh

(1

1-3 bMnh | T tim mvuch)
C h blic B nh TB{TBSkhéngtim|TBS khong Shuntl TBS khéc
bnh/ giYa n % n % n % n %
Tr @ dch 1.491 10 8.942 | 60,2 666 4,5 3.747| 25,2
Trong dch 875 10,5 | 5.222 | 62,8 518 6,2 1.703| 20,5
Saud ch 1.159 11,9 | 6.220 | 63,8 | 1.009 10,4 | 1.359| 13,9
Nhon x&: Tr o nQ@tr tigod trYat | bnhnhi nhmb" nh TBS t 2 m,

v’ TBS khac phan'bt €h nig™ nllj QL c&
khong Shunt (10,4%)cx u . mg t £ ng

| o

n.

g i Y. iTuy hleén sau dh nhm TBS

Bd nflgPh©on bX bMnhiitthiheBPBTBSTcm u bMnh
C h blic B nh TB{TBSkhongtim|TBS khéng Shuntf TBS khac
bnh/ gi%a n % n % n % n %
Tr <@ dch 700 21,7 1.38B | 43,2 317 9,8 818 | 25,3
Trong dch 361 21,4 789 46,7 147 8,7 391 | 23,2
Saud ch 245 16,1 944 62 92 6,0 242 15,9
Nhon x®& Tr onQ@ tr hgod trvat [ hhn. TQ & mgtr¥df il b nh nhi’

b nh nhi* nh-m b nh TBS tim, TBS khéng nh-m b nh TBS tim, TBS khéng Shunt v
tim v’ TBS khac phan bt €hnnig” nili TBS khac € x u . tg*®@im din* c& giai
g i Ya, tuy nhién sau'dh nhm L 6h, tuy nhién sau dh nhm TBS khéng

Q" c&

TBS khong Shunt (10,4%) ofm t | cao t2m (62%) chimt | c a o

Tenhh3n h QUth nitr¥sb ™ n h

nhi

hhn.

DB YT Ug u d oc

B! ng 13. Phan bXbMh h n h i rtdis itra theo tinh tk ng nhop vivh qua &c
gi avin Lo
T3 nh t dWinnggian Chlp c._ u Thing the€
L &h n % n %
Tr @dch 650 20,1 2.578 79,9
Trong dch 476 31,25 1.047 68,75
Saud ch 397 23,5 1.291 76,5

Vv

TBS

L1

t

k
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Nhonx& Bnh nhi QTEBSf0thedtinhtthgtft T bnh nhi QTBST L
tr nitrYs tnh tthg dgd ¢ u trong khgng 20,1%31,25% qua & g i Y, iriénd. miai
I &h trong dch (31,25%) ciimt' | ¢ a 0 h hin tsvo€awdch.

Bd nlgPh©n bX bMnh nhi DTBST Li Zuquagfigiani i tr-
L on

Ng“ vy Li <5ngay 5-9 ngay 10-14 ngay | 1519 ngay | >=20 ngay
kKh, i/ g n % n % n % n % n | %

Tr @ dch 684 | 21,19| 863 | 26,73 | 477 | 14,78 | 324 | 10,04| 880 |27,26

Trong dch 374 | 22,20 433 | 25,70 | 243 | 14,40| 146 | 8,65 | 492 |29,10

Saud ch 589 | 38,7 | 409 | 26,9 204 | 13,4 | 101 | 6,63 | 220 | 14,4

Nhon x& Bnh nhi RQTBSIT tlriY t Kuerokh ntlgp trong deht I
nh-m Qir kh i >=20 ngay (29,1%) cfjn t | cao ntd, sau dcht | nh-m  Qitr kh i
<5ngy (38,7%) chi t I cao nhil

Bd nl§ Ng'y AZitrTtrungb*nh BSTwa 2t lAltiMhiitrYsqguadgc g iva i Lo
Ng'y Qiir trungb3nh|Gi aith Ltord€h|/Gi a ithtbng d ch|Gi a ith skuadch
BSTca 1{t 1Qai

nitr¥a

Nhon x& Ng'y Qitf trungbBnh BSTga 1t QM8 n itr¥rong dch (18,13+22,5)

cao hhin  tsde® (47,88+22,88)vsau dch (12,9+15,8)

17,88+22,88 18,1322,5 12,9+15,8

Bd nlg Ph©n bX bMnh nhi DTBST Li Zuqudacg&@iaini i tr
L ton
K/Jt qu Kh,i |ChuyWivin| n_gifm Khorlligithay Nl_hgv)(;l:qut
trgi ath —— n_ | % n % n | % n %

Tr @dch 8 | 025| 54 | 167| 2.849 | 88,3 | 108 | 3,35| 209 | 6,47

Trong dch 8 0,47 | 55 | 3,26| 1.464 | 86,7| 50 | 296 | 111 | 6,58

Saud ch 109| 7,18 | O 0 1.227| 80,8 | 125 | 8,23 | 58 3,82

Nhonx& Bnh nhi QuTrBhg G tHeo K} qul L Qu tf th3sau dch t [ L Qu tf
khi(7,18%) Vvt Il LQutrkhtng "it h@§, 23 %) t tnlgnHigkimv3t t r ong
vong (3,82) dim xu ng sau cth

Bingl7. BERutrMhiitral icchkn &®@STtuyn wogoi | °n BV&®n2 qua
gi avin Lo

Tuyh to Es’ BN °tcfaym | }crcl@(p S BN _°Ec®yl'h t aclen  &no
chuyWit / g i i L 8nBSTgilén BSTgilénv' c- chxh &no g
n % n %
Tr @dch 1.660 64,4 919 35,6
Trong dch 927 60,5 606 39,5
Saud ch 905 60,3 595 39,7
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Nhon x& T | BN ’lt®yh tcr thgh h hnc dehr(¥228) v sau dch
chpp 81 B8STgilenv c chpy 8hovlg (1.523) W cnthhh hhn ¢thondlhe
cxu me tngc dgithj  divdyfn g’ rig€nhnhi DTTBS gim mr t
dch I' 35,6%, trong ath ' 39,5%, sau'dh t r o n g YgdichaQovidl1® c[ nh-mn i

I 39,7% v’ ngdd tr¥s Chiag ta ¢ thWnhdh thby s

IV. B'N LUHN | “@gstgifmnyladonhng trygal
S 1€ ng v° phon bdch Covid WAy ddmeaic Lo

theo ph€hng th_ & gidiihinChth 16 ¢ca Th t ‘@g Chinh ph,

L &h gian cach xa_h khi/h cho § | @g b nh nhi

S | “@g b nh nhi DTBST trong 03 giai t i khdm glm d/ag & - Eac bnh vi n t
I h tecrteng vasau'dh Covid 19 1t  trungngunl c €©u Htciu®, i kiticho
10 . 0/P @8.0T4 bnh nhi, do[n h * g€ nh ng b nh nhi Covid 19.
¢ a cach ly xa hi vi dch Covid 19 nén nto \hichung ¢a “il * hgéghién
|"@gbnh nhi MpPkBSEbbh cuquacgce githi Lo
vin tr on é&hdghgdmchlcq n Phanb b nh nhi DTBST theo nhom 'til
phannasoyi giYaitcdl®h. Secquad gilbai Lo
v o ntmlI®gBreh snhi ‘L< Tr on@ trihgd try c& nhm tu i
I saull kil bg cac binphap Wh Qi ngdtrsgua 3 Ygd =ui Lo
gidn cach xa H, cu c sng sinh hét ¢ a h €hg gim dfn, tuy nhién sau dh nhm
ng@dantr 1Y b 3°mp. St BEbnh tu i2-5(23,2%) V trén 5 thi (22,5%) ¢ xu
nhi ngdd trYsc a o hnhmhi i trY4do h@rg t £ n@ nyé thywililthxch I
phFn | n trGt, i kham b b nh tim B¥n sinh do * g i a ith Cobwd 19, cac ‘mh nhi
nhGkhong ¢n can thip Qi tf ngay, nhng DTTBS k hdchy LL&®.n s
trtnay chcfn t hemhldhi n ¢ Tron@trBitYs gi athtrang
bi c¢c8c b8c so Y&hnhiya® dchnhmtuiOl-< 06 ting (30,5%), 06
L. n@ncgctbnh )i k L § nu \< 12 teng (18,3%), va 01- < 02 tui
tr tYB nhvin Nhng n@coélh khXy (13,2%) chiint | cao do bnh nhi DTTBS
td TP.H Chi Minh va cac'hh lan eéh nén cobMihinntb g hihantiinh d% Lang
qus§ tr3nh t§iQkisfm trong Ygcd dcih Lcolhnhgp \ h
Kipgut €hnrg v Ltac gi Nguyn Th L Qtr nitrG, KEqu nyclngphsh pv i
Thanh H€nhgsy (2010, kihfo sat nghién cu g a e gif Nguyn Th L' Th y
517tits h s iTBShH] bk hoa 8h ntm 2028t dhHmnh rhihTBS <6
vin NRAng!H 01-01-2 0 0 Sh 308 thang thi chi/m cao nidl (42,9%) ©, hay
2009 thyy t' [ b nh nhi TBS nlp khoa la ¢ a t&¢ gl Dodn Th Thu ntm® 2017
11, 2%. -Trgoinagh tidhg dch s (42,6%). Sau'@¢h, nhm tu i 01 - < 02 tu i,
b nh nhi ngél trv4(8.318) thypy h hnc 02-05tii,>05tii cl rng  mweEhl
dch (14.846) ddn h "mg@a cachly xa kn8m nitr¥ast t ng Q fiypg thWgili
hividch Covi d rg®nhnnhinth’c h n h‘€phfin ngtHintrY4 do enh F#nh
DTBST khong thMJh  k h oot ¢ac dch bnh 'm hth chijvi ¢ phéthi n b nh v’
Tnhv saudch (9 «T48)gIUl LQutr nénkhitr nthgdn Qiir nitrvs
Trong dch $ b nhnhinitrva( 1. 6 8 8 )t nhhmtii «dt £ nfgthed thc t]
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Tu i trung Bn h
tim bXn sinh

TuitrungBnhgca BMNutlnitY
k hic chtth€ 8h dDTTBS® 3 giai
t €hin"gllg Q.LTU i trung Bnh
B Nu tf hgdd trsl/h  “lo@hd

Un
L &h
ca
L 8 DTTBS sau & h
t rc€dch (1,68+2,76) Vv trong dch

(1, 57N2, 68 yau ccly it atrungl B n h

b h/h Khém ngd trYac a o hthiva da
sau khgng th i

bnh nhi “ktibmhgvi nkém kp

th ido[n h * g€ a cac’Inh gidn cach, do n i tr¥% K/} qul ¢ a
the€v, i nghién cu ¢a Nguyn Th Thanh

L - "iphat hinbnh ¢ -
nh-m ngdd trvan’y.

Phan b b n h
gi, i tinh

T I nam n Wh kh€m ni ngod trvs
phan b t €h nig” nlly Qi &' can Bag"
c& g i.iM t onghién cu
nhch ki qu t €hngnghién cu ¢a
Nguyn Th Ly Lyvacngs (f I nam/n
=1/1), cac’sli’ u f ng kK va ghinlth® m t
s nghién cu  k h § ¢ " nrifmaP. \Hi
Chi Minh, bnhvin  N'hng |, tac g V 1
Minh Phac ®: t" [ pay la 1:1, tac @i
Alabdugader: 1,05:4°

Phan b bnh nhi
nhi Yce€ tr

Trong dch, s bn h n h@dtn ngddi
trac € Hr WIR. WCMK 2§ m
(70,95%) so vi . tcide® (68,92%) vac
sau dch (26,2%) so vi
thwT gi[i b i v3° trong dch do cé s gidn

. nxgu

nhi QiTtiB tReb

QiTtiB tBeb

BN ‘IE€  §ho nhién thp

(3, 09N3,

gi an “dh®nhpcaamtrthg bnh ¢ thWwk® d'i va nthg dn

c trung Bnh qua &c

BN é&&htr dch

h h n’ chs(8&7%) sd vi b nh
& EP.HCM¥a do khi cé ‘cch du
cégidncachxah nh€ng nhetbgl T
cfnpHinhdovin Qiff nitra Qi'y
c 1 ngthwd do bnh nhi° TP.HCM ¢
nhiQu Qi ki n knm Qitr ngdd tr¥zh h n
bnhnhi* thnh, n°n L« "I'"m
bnh nQitr nltrYac € ‘t tinkalén.
nhi® to® k h Vokbamae
theo ddi ngél trvsat h @ xuyén nénsnh
h hn
nén khi kham lafn pHinhdp vin Qi ff
ch¥%ng t%p

nhon
do

gi a

clng

H€ehng ngs ntm Z0ch b nh
nhi sh sinhQuou-nit@IBST
75,7% ngdd thanh va cac'nh lan eh va
24,3% thuc n i thanh.

Phan b b nh nhi DTBST V b nh nhi

Li

c 1 ngmdci bnhil khse

T | bnh nhan DTTBS trong "dh
(0,53%) sovi .tcdc® (0,5%)Tgfn nh€
nhau. Sau ‘¢h t | b nh nhan DTTBS
(0,42%) t I n"y ¢ gilm so vyi trong dch
(0,53%). Kif quf nay tigp  h hn L1
v.inghiéencugcamts tacgit r ong
t' mdo CHDt 1-2% trong'tng $ trom i
si nh , (gd £66%) (8,9)

Tl bnh nhill Btphg thud

T Ibnh nhil Ll phg thid
g it [ 46%.0Trong
L.t I L& puthit’ gi ath trdng
( 48 %) ¢ asau dohH308%)s o v
Theo K} qul thet' ' bnh nhepl €

c hvyy
ne

cach xa hi, * khoflng && h'a Il gfn nén thud s auwlkimig' dki a th trdng

vic JJLkh8m £d d " ng hwdn, Ldch cao hbirsau geiha, Qu ¥io

phfnI"'c € HTPAHCMI hontonhp chngt v gi athtrdhgdch Lfa ph

IT. bnh n Maidm I& co triu ch ng rHg,
Trongdch,$ bn h n hQEthn ilirya ofnpHi  ° & €@n thip, phd thud.

ce Htwh/plkhdm v Qtilnitr¥s Phan b bnh nhi DTBSHF t heo

(84, 6 %)

c.a od ch h(838%), ttuy «b nh
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TronQ@trigd trvat | bnhnhi® kjqulL@trthibnh nhi QWBST Li
nhm b  nh TBS t?2 m TBBBn i trd qua & gifaicéflfd_ gifm
khong coéShuntphan b t €h nlg "Ny QL chym 1 cao ntd t 1 kh i thI:;b nrdl S

c& g i %,ituy breén sau'dh nhm khich chimt [ thI:;bb ivimun Qitr
TBS khoéng Shunt (10,4%) dim £ | cao. kh i b nh nhi §n ‘lc@dng tim can thp
Tron@tr BitrYast | bnhnhi' nhhm hotb ph thud trit WIC&c bnh nhi L
b nh TBS t2m, TBTBS kkhdm mun hab khéng cé chl'n h QulLtri
khéng Shunt ¢ x u . tg@lm dn* c& phlthudch yJp ‘lc€t h e dutdmii , L
g i a ih, tilyonhién sau'dh nhm TBS k h o\ QLtr va d phong cac bih ch ng
khong &m (62%) chim t' I cao. do b nh tim b§n sinh gay ra, [@ thi n chl

Tinh hnh QLt nitrYab™ nh | @gsnggatd o- ting nghién cu s
DTBSTquacdc githi Lo bnh nQibih I "Ueghd p.

Bnh nhi RTBSITrG dhdp Tuy nhién, g i a %h sdl ach clifg ta ¢
vintheotnhtthg dp cu lfn "t € tc,r thwthby t | khi chi/m £ ' cao ntd
trong va sau ‘dh la 20,1%, 31,25% va(7,18%)va'tl t vong/rthg xin VQchi/m t
23,5% cho thy cac bnh nhi mb DTBST [ thhbd nhl (3,82%), cé thMy gili Ia b nh
trongdc h ‘Llantbsg h hnthgitainhi DTBST gi ath Lho g phAt@in
va sau cch, c6 ttWly gi[i do[nh “mg€sm h hiptrivitgia DTBST Hig.h€a n
nhiQi y/u t kh&h quan V gica c&ch xxh i T I BN ‘lt@uyh tcrcBh 8o
n°n’ nghhé g " bgrh@ JLkhi tih DTBST gilén v ¢ ch¥ 8oy ¢ xu
trivd ntbg minhdpvin Qiff. Cacbnh hehg tfanaec dgitaj . ddohd
nhimdb DTBST thg itandcsall ¢h 35,6%, trong ¢h I 39,5%, sau ‘¢h I’
‘“mc 20 /01 9% 3, 5% ngv@tkh g39,7%. T | n'y cho tis} vi c ch  8&ho
qul nghién cu ¢a Nguyn Th Thanh L¥ag ¢ a & b nh vi ntrong vV ngao'i tuy/h
H€hng ntm 20 1%gnigbvin - t £ nfg dvkhong pii I t £ n, ¢ phg:
chh cu chiim t | 1a 22%. Bnh nhi vbh QH'ycngl mtb'itogh kh L ih i
DTBSTutEni tr ¥ tQeto cong "dtbch b tuyhcabnhvin
khitidgi athtrdh@dcht  nhm @i Nhi“ng 2 trong tg®heg | ai
tr kh i >=20 ngay (29,1%) clin t I cao n’y cfn thém thi gian di v' nhan s Lo
nhdl , Q By ‘le® gilivd gi ath tbgadctuyhdngpHi' n "nh.
trongdc h LUFfa p hn h/hntb@inn V. KAT LUHN
L @ tr 1a ntbg, dn pHi - " ©QLF th i Th c trthg cong & kh8m Qitr b nh
gi an | ©u hh#fhsauTohard g nhiDTTBStHb nhvin Nhrg 2 a thay
nh-m Qitr kh i<5ngy (38,7%) chim Lir»rtvQs | @g klém Qitr trong
t | cao ntd c6 thM ~  IFrabénhmhan g i a th d¢hoCovid 19° cf nhm ni v’
Lhnhpvin Qiif knéngrbg nh€engddtrs ‘lngbnh nhi /PEEST L
I &htrong dch nénthi g iQath ndi tYbnhvin t r on &h dgh gim chl o
hhn. T:@by gQittrungBnhTBS ¢, n hhn apohv@n grithi tct €
ca 1t I@1ir ni tr¥atrong dch dch. Tui trung Bn h  B/N ‘lcebh
(18, 13N22,5) .icatordéhtrlL & DTTBS Q@ tr gt ¢r¥ishuidch
(17,88+22,88) vsau dch (12,9+15,8)Theo cao hhih _ $co/'€ong dch. Tui
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trung Bn h BN
t r o mQotr nliitrya 3

tr ngod tr¥atrong dc h ¢ a o t'nh, N'n
n g €I b nhnhi° thh klen Qitr n |
tr/drong dchvsaudch cao
T ' bnh nhon
c&c gititongda h (0,
dch (0,5%), sau 'dh (0,42%). T |
nhi
c&

gi @il 46% T |

‘e 8 ®TTBS vy t]trong Fm soat, kham phat h va chq
githi t €bngo &n
"n g QLB nh nhi § TP.HCM krém Q@i gop pHn

DTTHB®X yngaysaulsinh
t Lingu stng tro

Ti/p t ¢ nghién cu thém nh ng ni

dung khadién quan, ¥ LQt"i n"y ch/ag toi

hhnchdngld vi cmdfci& s Ii uthu thd
DTTiESlgQel e,

5 @ 9kinh 1]
b nh c& vih Qlién quan kifc dng ¢ thWlnh
1T 4 Fegphk thud trung Bnh qua h ‘& g Jh i ¢ vi ¢ khSm  Quitfr b nh nhi
nh-m TBS DTTBS trong nva dch.

c h €a _unsguh® c&ny/ ¢

va,c hhjch $ch dng nhe

khong Shunt clim £ | cao’ g i a th sai o TAI LEJ THAM KKO

dch t rQothrgodtr% T I nhmTBS 1. Bnhvin NHRig 2(:2023)... Bé;o céo tmg ké

khéng tm chin t I cao gi a th sduo t::pnh hinh kham, cha bnh 4 B nh vi n Nhi

dch t rQthgitkis nhnhiDTeST N9 2 ,:I‘F’::hngggféic’@i;@ﬁ 022,20

. @J tr n itr'L'l trong Fnh: t!‘:hg d:ﬂ) G u gial tr nhi khoa 2019 ’ e

L &h trong dch chiin t | cao sovi .1 £ B v 1/)(2022), Cng thong tin ca B Y t]vQ

V' sau dc h . T uarnngi trd, mh m co LY d ch Covid19, https://covid19.gv.vn/

thi giQathkhli*=20ngay chint | 4. Doan Th Thu(2017), . dfhghihg° n c

cao’ g i ath trdhgdch, va nhm Qitr suy ding htTe e d5@u b tim bXn

khi<5ng'ychil]nt"r cao g i a bh sall o s.iph@,evliLmS-tBénsn,i trg Tr €

dch.Ngy Qitf trungBnh TBSca 1t | e”th Yo .

L@ tr nitYatrong dch cao hh5n %ynThThanh Hehng, VI Minh
L . g. ] ( 81 Bb Vih bnh Iy tim b§n sinh® trTs h

t reev sau dCh T L@ tf L gll,'m sinhntiB nhvin Nhng1. IpchiYhcTP

chin cao nii, t I kh i chi/in thep v i H* Chi Minh, 14(1).

bnh nhi QTS FGqlai& giai 6. Nguyn Th L Th,y (2022), Tinh tthg dinh

Léh, trtolnlgutékhiv tl LQu d.ﬁgfé?tgf%reh“?i”;?bw@gﬁ S

tr khtng it :h::]a )alrhl_’saum h ttnj Oné'htéu tclmi \T‘j’]@yltg)C;Sm-S'aOé. LT e

so v i trong dch, t I ntbg xin V@t vong 7. Th, t s@g ctenh ph,, CH th 16/CT-TTg ng'y

sau dch gim so vi trong dch. T ' BN 31/3/2000, Cng TTnTCP,

I ‘& tuyh tcrc 8§ @ST giléen v
cchp SomMg tfonage dgiYai
VI.KIAN NGHD

n"o tb ngln nhan |c cho céc é kip
chy 8 @ thud DTBST, phan I&

ckenh & €nh tithg nHhg nAN L Sg f t
hhn fuhdcgthidca nidp@h
trong mitinh hin g .Fo bnt t £ mg

trqul thong eb nhid c& kijhthcv' 't £ n g Mediterranean Health Journal,

cag phih pgi abnhnhan Vnhan vién

https://vanban.chinhphu.vn/?pageid=27160&doc

. id=199607

sl @ra@g tGmc

9.

10.
c

Y ° cDrganh ph H” Chi
Minh (2006), Bai ging nhi khoa db 2 - Sach
L~ & ts@hc,NXBYhc, HaNI.
Tr@g Y c Y Ha N i (2019), Bai ging
nhikhoa-S § ¢ h ‘d’ “sod htc, NXB Y h ¢,
Ha N i.

AAA Alabdulgader (2006), "Congenital heart
isease in Saudi Arabia: current epidemiology
d future projections”, EMHHastern
12 (Supp. 2),

S157-S167, 2006.
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TINH HINH HOn4  eMIG TAI CHINH 71l BoNH VIbl. . (&NG
C<# ') 'n) MR@42/.' 6wl BCHCAVIDLY

Tr'nh H. uT¥g'2 Phan ThH H ng L' !, Hig Minh Xuan

TOM HT chab’ nthc8 trong dch v i P=0,003. C
M, ¢ tM® ut [ t3 Hh nghti ns kh& bitc T ngha th ng ké gi a nhm thu
ckkenhga b  nh vi @BWNgrénp“d ch v, t_. holUttrc& trong qufy

3 giti tctdéh COVID-19 (20182019), dch vi P=0,001. G s kh& bit c T ngha

trong dch COVID-19 (20262021) vV sau dch th'ng ké gia Nhmthut t * i v’ tgd n thu

COVID-19 (20222023, c&c vih QKkh- k h £™n K p ptép khsct  ¢& trong dch v i P=0,015.

thsch thc. Ph€hng ph§8pu MghtC s kh& bitc T ngha th ng ké gia nhm

h“ i c¢_u thi'ng qua biWhu t_. vvdcdncpmhz_, t. tBic/toc
kJ] «K/Mr. ¢uw§ ngun thu trong cch khamch ab ™ rréng v sau dch v i P = 0,026.
(1.770. 126 .H82RhM48 i #ch C s khg bitc T ngha th ng ké gia nhm
(2.688.821.081.439) " v sau dch thut t " i v’ hgd n thu hp php khsc trong
(2.643. 513" ng&BOKhdnTHE trohg) v sau dch v i P =0,005.Cs khg& bitc T

dch (1.887.233.800. %6 ngh@atingkégianhmech i mu aTB,s dan a
tree (1.712.151" &au7 dch 9c h_"as[ntc 'nh" gi ath ltavarong
(1.623.234Qui[2n8 .16133vil')cdchviP =0,017.Cs kh& bitc T ngha

qug aith Ltedé@ings tiQqn «tichldp thngkégianhmchi mu&TBsdsn a ch_a
v'o c& qu: |7 943.093.463.229’; trong dch t'is[nc L'nh" gi a%h trdh@V sau dch v i

fng $§ tih «Lltrch I vio qu I° P =0010KJ/t udhng ngun thu gim v’
181.131.484.95%; sau dch ' 782.833.254.947 m ts kho[n chit £ h g o n g 4202840211 o

L. -Mbhhu t_ vvddn chh2v, do[nh ‘ihg@ch COVID19. Bnhvindnc

hoUt L daogbk ei@mil caond’ chi Jn | € ¢ ph&tichenhihden L Yn g
03 giYai tcideh (76,7%), trong 'dh tng g i%m;i tlroddy trunglafn T va

(77,4%), sau ‘¢h (73,1%).Nh-m chi cho & ph&t triwi f t c& ngu n thu va & khdn chi; v

nhanchimtl caoni® 3 githi tctdlé® quln | T tr2ch qu: t. phon |
(51,1%), trong ath (45,2%), sau dh (57%) C-  'W[m blo hd¢ | ng.
s kh& bitc T ngha th ng ké gi a nh m thu Tpkho&sHo Ut L, ng t i Uch2nh

t. viviekdph?h v, t. c¢c8cd €dvidl9 B nh vi'.n Nhi LY ng

'BMih vivh N I2ig 2 n SUMMARY

Chutréchnﬁimchinh:Tr’nhl—!uTUng CHI LDRENG6S HOSPITAL 2

n T 0903607673 PERIODS BEFORE, DURING AND

Email: trinhhuutung@gmail.com AFTER THE COVID -19 PANDEMIC

Ngay nkh bai:01/4/2024 Objective: This paper desibes the

Ngay pHin bi n khoa hc: 15/4/2024 financi al performance of t|
Ngay duyt bai: 24/4/2024 2 in three periods before the COVIB19
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pandemic (2012019), during the COVIEL9 between the group collecting revenue from
pandemic (202@021), and after the COVHD9 hospital fees and services from medical
pandemic (20222023); difficult and challenge examination, treatment activities during and after

issues the pandemic with P= 0.026. There is a
Methods. Retrospective descriptive studystatistically significant difference between the
through predesigned data collection forms. sponsorship revenue group and other legal

Result: Total revenue durinthe pandemic revenue sources during and after the pandemic
(1,770,126,822,742 VND) is lower than the prewith P = 0.005. There is a statistically significant
pandemic (2,688,821,081,439 VND) and postifference between the group of expenditures for
pandemic (2,643,513,480,535 VND). Totaburchasing medical equipment and repairing
expenses during the pandemic fixed assets in previous and during the pandemic
(1,887,233,800,967 VND) are higher than thaith P = 0.017. There is a statistically significant
pre-pandemic (1,712,151,877,091 VND) andlifference between the group of expenditures for
postpandemic  (1,623,234,128,633  VND).purchasing medical equipment and repairing
Managing the appropriation of funds, in the-prefixed assets in the period during and after the
pandemic period, the total amount of monegpidemic with P = 0.010.
appropriated to the fund was 943,093,463,229  Conclusion: T h e Ho dqgbal revanue s
VND; During the pandemic, the total amountecreased and some expenses increased in 2020
appropriated to the fund was 181,131,484,952021 due to the impact of the COWI®
VND; After the pandemic, it was pandemic Hospital need to have the right
782,833,254,947 VND. The group with revenudinancial development strategy in each stage; in
from hospital fees and services from medicgbarticular, focus on managing and developing
examination, treatment activities had the highestell revenue sources and expenses; and manage
rate in three periods: before the pandemiuind deductions from the distribution of revenue
(76.7%), during the pandemic (77.4%), and afteand expenditure differences to ensure good
the pandemic (73.1%). The spending group farperations
individuals had the highest rate in three periods: Keywords: Hospitab dinandal activities,
before the pandemic (51.1%), during th&€OVID-19 pandemi c, Chil drenés
pandemic (45.2%), and after the pandemic
(57%). There is a statistically significant], 7MT b &7
difference between the group collecting revent T = ch2nh b  nh vi n (TC

from hospital fees and services from medicit ) vl c%ng quan tr' ng L’
examination, treatment activities in previuos anp* n h cvihirmy huy L, ng c8c n
during the pandemic with P=0.003. There is { - j chznh y tJ] m t c8§ch
statistically significant difference between th<p hon b ngu” n nthii uc lg2umh
group collecting services from pharmac\q , rn I T t i ch2nh (QLTC)
activities in previuos and during the pandemit e ¢c xem |- vi ' ¢ qulfn | T
With P=0.001. There is a statistically .significanv “n nh€e v'n ng©n s&ch nh
difference between the sponsorship reveni, . - , v'n vay v- c§c ng Th
group and other legal revenue sources vdit te ¢c a b 'nh vi'n LW
previuos and during the pandemic with P=0.011k h§m ch a b’ nh (KCB) L
There is a statistically significant dif'ferencek hoa h' “C (NCKH), ‘ech L
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chuywn L i nQn kinh ML t[ t3@hhnghiscihgcd o heo
ch c¢chJ th’ tr€ ng IBVNnNt2r ong % dgira@ cl acrhong
nghoa v~ ch, tr<€hnglUi QGDVID-hO.T. IS ,nh&vbh h - a
d’" ch v.mtnhimg, Lkl ‘&thc LQkh k h tnth&hthc

hint nhu ntm nay. The: -MActiéuad th@

S nghi’cpo cltmg Uang X& 'nbf ngkinhpAthuchivquln | T
chuyWw sang hoUt L, tr2ch | dpa cB8NnQu:tromg, 3
nong cao quyQn t  clLén nhi m
c.a Lhn v, nOong ca X& ‘nbtl hok | ngthuchitheotng v

Trong e, & L hlhharwg gt dtc nidung chitif v theo nhm trong 3 giai

hin c¢c8c nhldidcmCoOv|D19 L' LI &h

Xy ra, s, b¥%ng ph49 S lién quan ca & khdn thu chi theo

L« dXn LJn nh_ng thtngnhm c& githt rc®otrong c - ,

clng nh€ nh_ng t &c dch,trongV saudch S
ph8t triWn c¢c_, a nQn nh. ng
t §c L, ng tElEum ishddl pfB,J]IL75L ib® =" t | © NGHENEU # t
mingnhngQv:  mi L’htnr ovn g n"i t€ ng nghi®°n c¢c_u

t i Vi ' ti WhirlBVNhdng Cs hot _ng ti ckenh ca BV Nn 2
nh<®€ cl hkh& vil mHt _ngkhdmt r ong g_lnd_lm 2048 tL/Jn 2023
khtn | i ° n3hdfahahdt i) i Th igian nghiénc u

citnhgabnhvin, vi ¢ pho©n Nghi°n ¢ aufull €hc cb hi n
thu chiv cacchinhsachiga WL m b[t h8ng 10/ 2023 L/n t hg8n.
n©ng cao hi u qul s BVNn?2 cC t 7
chinhnffm t h. ¢ hi n c8c Thift kJ nghi°n c. u

c.a b nhHobiv iWbiih vi lc thw Nghi-°n ckU]tmlh pl,’L nh |
L. ng v. ng Lae granh” | c. u s i u t. bg§o
| ¢ ch'  ng -H9chRXONT BVNnDN?2

mt th&ch thc | n. CkHnh & vdy , % Cong ¢ nghiénc u

nghi °n c¢_ u, pho©n t 2 Bfng thu thdp s  h ih3unht
hot ngtlcthhcaBVNntQ)ng?,glal caotictnht nt m 2/ 2023 L
' h  tcr d&h COVID-19, trong dch X lyvaphantichs li u

COVID-19V saudchcoviD19 |~ * S |li u sau khi thu th
cfn thifjt v° mang 1T b3ng Microsdfbfagds ed ti _ n
T L-, c¢c8c gili phs n nh ngh@ bi/h s chzn
hi' u qul c t hw LUt Nh- m bi/n sXvZthu hoUt
I ng t"i ch2nh c¢c_a | Nhm thu t_. "of d cphhdv_w "t
hi  u qul hhn, LHc bic§c hoUt Lang "bhimsgnh skhu L
d " ch a€avlD | “@g gmcsckhdn t hu: Kinh ph?

M, c ti°u nghi°n c¢c_vi n ph2 do Qu: KCB BHYT
- MAc tiéu chung: ph2 thu t. vi n ph2 do
ngu n thu d ch v, t. c¢B§¢

16


http://www.tcsuckhoe.com/toan-canh-ve-dich-covid-19-hoi-va-dap/

TYP CHIYH CVI''TNAM TP 538 - THANG 5-S CHUYEN nJj - 2024

b  nh’igigo ngu" n thu « h@®t] nguy 8 khtig chi &

hoUt L ng gi € ng y° wnhankig. ch v,

t. c¢c8c hoYt L ng d° ¢ Nhmchinghipvy chuyén ménilbi/hoc xi n,

ngu - n thu d ch v, tUnh ~rg€m c& khdn chi:ichi thanh y ° u

cFfu khsgc to&8n vdt t €ckiklioaphhgao, VP
Nh- m thu d ch v, t chi thanh toan inbh c& thong tin tuyén

t hu“bi/n Inth “ng€¥m & khdnthu t r uy Qrh,i tay, chi thanh toan chi ph

t gufythu c L'inthdd | i ehithahhYoén& d° ch v

Nhhm thu d'&hhoelttlctng c, ggv sinh €nhmguan ay
§d<l'hbil'h ‘nth * g€ m c& khdn xanh, chi thanh toan cho’fc pte/ pte L i

v
t hu ngu n thu d° ch L“¥gnhanviéntham dh i nighiong hgi .
xe, ngu . n thu d ch hotbcsk |p “dthb bén ngdi, chi thanh t i n,
Ngu“n thu d ch v, tto&8n mua thu c, m8iu,t hd’,
qusgn tUYp h. bt nigwith h-a chblt, schnchocpig®Em, XN,
NCKH m i h i chXp chuyén mén, m chuyén gia,
Nh-mthut t " i “tngiinthuy Ap chi cho ging vién mi bén ngéi tham gia

ph8p kh& I bi/h "nlh ° rig €m & khdn gilng d¥ c& | p cho bnh vi n, chicho hi
thu: ngofinnthu’t t~ [ ngnghiéncukhoahcx®@duyt QiTi.

t’ ch.  c, c 8§ ngoih ©n €& ¢ Nh-m chimuasm, sachatis[nc
ngl n thu A p phep khéc 'nh I bi/h "nth ° ng €m c& khdn chi:
Nh- m bifn sXvZchi Mua sdn blo tri, Ho chephng c V' c&

Nh- m chi cho €nhan T bi/ph "nlh ° g €t’i sin ¢ L'nh, mua sin hang hoda pft v
g m oS¢ khdn chi: chi thanh toan ca nhancéng tac hanh éhh  nd €t ¥, Lch €
cho t i Qhithanfetedngd nhan: chcmua sin TTB y ] mua sin di ttb, nang
ti Qn cing, ph, cblghi tcH, xdy miph ng c, bl ng b nh, g,
thanh to8n ¢c8 nhoOn: Nh-m o8¢ khdn chi kiéc I bi/h ‘nb:h n, p
BHXH, BHYT, BHTN, chipll “®ggm cS khdn chi:chi ti/p khih, Chi
thanh to8&n c¢c8&8 nhon: thué cho & cong ty v sinh chithué cha t h° m
ngdi  gchi thanh todn ca nhan: chadti hot  ng Ho v ¢ a bnh vin, chi thué
t heg & ngyl I.n t r o ndpithanh nkho8n nh |IT khsc nh€ Vvtcing ngh
toan ca nhan: cho@i n t Biguis untl on, é

l1l. KAT QUy NGHIEN €U

Tngthuchiviguln | T vi ¢ t aB¥YNnt2rdpn gc 83 gd ua:e, a o
trong v~ <£aWD-194i d° ch

B! ng 1.Phan bYthuchiquadc givai Lo

N idung T r .« dch (20182019)] Trong d ch (20262021)| Sau dch (20222023)
’ T ngkinhph2( v nll T ngkinhph?2( v nl] T ngkinhph2( v n
Thu 2.688.821.081.439 1.770.126.822.742 2.643.513.480.535
Chi 1.712.151.877.091 1.887.233.800.967 1.623.234.128.633
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H3 | NGHEKHOA 1 C QUyN TRBENH VEN - BENH VEb

b NG Z

(2.
(1.
(1.

623. 234

B! ng 2. T3nh hénh he't inlg

chinh

Nhon x®&: Ngu n thu trong & h

. 128.

(1.770. 126. 82len 7@ 2 aét L o h
688. 821 .70s8uldcsh39( 2L )648. 51 . khdnOchiSteorg ddh) .

887.233.800.9670h L Ycr ©(alo. 7hBn 157 .88u7d&H @ 91
633
qud n I T vi

L)

Mc

tr2ch I

2P

C8c qu: L«trch Idp

Gi aith Ltordeh

Gi a ithtong d ch

Gi a it shualch

St (V

%

St (V

%

St (V

%

Qu: cfi cach tth

| 4240.922.291.44

25,9

56.666.106.53

31,28

60.000.000.00(7,66

Qu: phat trMd s nghi p

187.870.268.77

19,9

31.116.344.60

17,18(180.708.313.7323,1

Qu khenng h

90.810.676.557

9,63

33.030.466.77

18,24/104.217.204.8113,3

Qu: phacli

10.000.000.000

1,06

5.000.000.00¢

2,76

11.579.689.42

1,48

Qu: thu nhdp

t £n

413.490.226.45

43,8

55.318.567.03

30,54426.328.046.9154,5

T nggng

943.093.463.22

100/181.131.484.95

100

782.833.254.94

100

Nhon x&: Qu [ n
v'o c& qu: I”

I T vi’

943.093.463.229; trong dch tng s tiQn

181.131.484.95P; sau dch I' 782.833.254.94L .

Ho& | ng thu chi
B ng 3.Nguh thu cva bvhh vidh qua 03

c , ¢i ra2i hl tarddpt ngcs§th g tikch I

«lirch Idp vio qu I”

i avin thEodpng nh- m thu

1Tl N i dung th Gi aith l'toodeh|/Gi aithtingdch| Gi a ith shuadch

Tng thu|%|Tng thu|%|Tng thu|%
Nh-mt hu t

1 pthlv cicg c ¢ EZ.061.235.398.5(76,71.370.154.990.9877,41.933.720.041.9'73,1
khdmch ab ™ n
Nh-mt hu d

2|t . hoUt |572.981.663.58{21,3 322.371.523.68(18,7 655.775.695.74424,8
thu ¢
Nh-mt hu d

3|t c&hodUt 36.485.243.5001,3€¢ 27.497.433.1371,55 35.469.036.6251,34
d’ c KkhSv
Nh-mthut t i

4| v ngl nthuhp | 18.118.775.7850,67 50.102.874.9322,83 18.548.706.182 0,7

ph8p khéc
T ngcng 2.688.821.081.431001.770.126.822.741002.643.513.480.53100

I caonhdi® 0 3

18

Nhon x®&: Nh-m t

hu t

vwedcd nciphe, t.
g Fha itcrds® (76,7%), trong @h (77,4%), sau dh (73,1%)

c §oh alh ogHiémi  n g

L

Kk |
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B' ng 4.C8c khd n chi cva bivhh vivh qua03g i avin thEodpng nh- m chi

Tl N i dung chi Gi a ith Ltqrd@h Gi a |Lhtmrrg dch| Gi a Msﬁugﬂch
Tng chi|%|Tng chi|%|Tng chi|%
1| N mnchhé'l:h‘)@ 875.397.165.59/51,1 853.191.876.26145,4 925.174.785.28( 57
Nh- m chi nghip e , i
2 'NONIP 1 645 761.068.57137.1 606.106.632.56132,1 497.801.571.18(30,
v, chuyé mon
Nh-mch i mu
3| TTB, s  a'i|155.650.904.4819.09 381.573.279.22120.2 144.348.739.568,8¢
sinc¢ L'nh
4| NP g}fiﬁgq—” 35.342.738.4462,06 46.362.012.9102,46 55.909.032.5963,44
T ng ¢ ng 1.712.151.877.0100/1.887.233.800.9¢100/1.623.234.128.63100

Nhon x&: Nh-m chi cho § nhan chim t | cao nhdl* 3

trong dch (45,2%), sau dh (57%)
S lién quan ¢ a c8c kholn thu chitheo t ng nh-m"* c8c

sau L WCovid-1% h

B' ng 5.Sx kh&c biM giva c§&c nh-mthue g i avuin

githi tctidéh (51,1%),

githt r Eoc

lbav. trong déh

TT N, i dung thu

Gntr,

&d ch

Gntrong d ch

*Gi 8

T ngkinhph2( v n %

T ng kinhph2( v n %

tr P

Nh-mt hu t .
1| d ch v_ t.
khdmch ab ™ n h

v'\c§e

2.061.235.3

98.566 76,7

1.370.154.990.98677,4/0,003

Nh-mt hu d° c¢ch

2 , 572.981.663.588 | 21.3| 322.371.523.687 |18,20,00]
L.ng qufy
Nh-mt h " &h
3 mt hu d 36.485.243.500 |1,36| 27.497.433.137 |1,550,24(
hoUt I nkbs d
Nh-mthut t © i vt
g Nomifubto v 18.118.775.785 |0,67] 50.102.874.932 |2,830,014
ngu n thu h p ph8p kh&
T ng ¢ ng 2.688.821.081.439 100| 1.770.126.822.742 100

Nhon x& C- s kh& bitc T nghm v, t
t.

th ng ké gianhb-mt hu
d ch v, t.

t r c& trong dch v i P=0,003.C- s kh&

bitc T nghmthng ké gianh-mt h u

* Ki@n [mh Independent SamplesTést

Lt mc@ trong § y
vV ds& 1dchv iP=0,001C- s kh& bitc T ngha
c § cch ahbonH t th ng ké giaNh-mthut t ~

thu h p phep khéc t

cP=0,015

hodt

i V' hgd n
r c&/ trong dch v i

19
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b NG Z

B! ng 6.Sx kh8&c biM giva c8& nh-mthue g i avin trdh@Vv' sau ddh

. G ntrong d ch G nsaud ch *Gi §
T N, i dung thu T ng kinhph2( v N % |T ngkinhph2( v n% |[tr P
Nh-mt hu t . v'w8
1| d ch v, t . 1.370.154.990.98477,4 1.933.720.041.97973,10,026
khdmch ab ™ n h
o | Nb-mt-hud™ch 15, 271503687 (184 655.775.695.749 [24,60,28€
L. ng qufy
Nh-mt hu d «8&dh o) .
3 L ng dkhse h 27.497.433.137 (1,55 35.469.036.625 |1,340,27C
Nh-mthut t * i v’ mgd n i i
4 thu B b phep khéc 50.102.874.932 (2,83 18.548.706.182 |0,7|0,005
T ng ¢ ng 1.770.126.822.742100 2.643.513.480.535100

t.

th ngké gianh-mthut t ~
B' ng 7.Sx kh&c biM giva c8c nh-m chie g i avin

c8§c

* Ki@n Mmh Independent SamplesTest
Nhon x®&: C- s kh& bitc T nghmtingké gianhmt hu t
h o &h abl”  rnbgg vkséu8lehv, i P =0,026. Cs kh& bitc T ngha
i v’ mga h thu A p php kh& trong v’ sau dechv, i P = 0,005
lbov' trong déh

vvegcdncph#,

. . Gi aith Ltordeéh Gi aithtbngdch [*Gi§
T N, i dung chi T ngkinhph2( v n% |T ngkinhph2( vn % [tr P
1| Nh-mchicho &nhan | 875.397.165.591 |51,1 853.191.876.267 |45.2/0.744
o [Nh-m chi ”r%g'np V. Chuyer o /e 761.068.571 [37.7 606.106.632.563 |32.1/0 869
g| Nb-mochi - mual oo 904483 10004 381.573.279.22 |20.200 017

s a cibdhalnh
4 | Nh-m c& khdn chi kiic | 35.342.738.446 2,06 46.362.012.910 |2,46|0,594
T ng ¢ ng 1.712.151.877.091/100 1.887.233.800.967 100

Nhon x®&: C- s kh& bi tc- T ngha th ng ké gi anh-mch i

* Ki@n Mmh Independent SamplesTest
mu &TB,s dsn a’i c h_ a

sfnc I'nh" gi a% oo @ongdchyiP =0,017.
B! ng 8.Sx kh&c biM giva c& nh-m chie g i atin trdhg@Vv' sau déh

. . Gi a ith trong d ch Gi a ithsduadch |*Gi§
T N, i dung chi T ng kinh ph2( v 1 % |T ng kinh ph?( v ] % |tr P
1| Nh-mchicho &nhan | 853.191.876.267 [45.2 925.174.785.289 | 57 |0.873
o | Nh-m chi ”r%g'np V. chuyén =06 106.632.563 132,1 497.801.571.186 [30,70,692
g[Nm chi  mua 381.573.279.227 20,4 144.348.739.562 8,890,010
c h_ "is[nt Lnh
4| Nh-m cs khdn chi kifc | 46.362.012.910 |2,46 55.909.032.596 |3,440,621
T ng c ng 1.887.233.800.967 100 1.623.234.128.633100
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Nhon x®& C- s kh& bitc T ngh@m nh€ trtngdruy@ €t hing v, i ti
th ng ké gianh-mch i mudTiBsdml utn |l uln L8p . ng s, h”
c h_"es[ntc 'nh® gi athtrdh@gvsau b" nh. Gi[i ph8p n"y s€&€ g
dchviP=0,010 thu cho b nthwi p KhnhlL

vin n©ng cao L i s ng ch
IV.BAN LWN th°m kinh ph2 LW c¢cl[i tUYo
Tngthuchiv quln | T vi khoaphng, bu" ng b nh, LFfu

H

c8c gqgaBVNnRrong 3Wbgtrang thi/t b’ hi n L4i
tr€© c¢c trong QOVIDslAu LKCB cho "mhy. €y cing hon

NgU n thu trong cch (1.770.126.822.742to'n hp T n h € t myhién cu ¢ a Mai

L) Bt h hhn gbhai tcrIPh€ehn g (2a®I2khnnghi&én cu vQgili
(2.688.821.081sa43&h phs8p c

(2.643.513. 4&4pt.ngBoanhic, a c § L hnl«oh'raragkhanghi = p
thugabnhvin tron€CQVImLI9 t h§c v~ ph8&8t triWn c8§c
L«giimmrtsoyi gilai tchi®au nh3m gia tktng ngu n thu
dch,s liuchotifvi cthugabnhvin qua c¢&8c hoUt L, ng h’p plt

Q

[ c8ch, ttng c€ n
c

r.

sau d ch chleea ptdéd c§c ngu - n vi n tr° ., ot
nh€ng chi th3® vXn tin€ ¢, LXy mUnh c §&c thhoblyt t
bblt cdp | €hndgnglimthucd Ingu”™ n thu t_. s L-ng g- ¢
gi i@ nyphsh pvimtnghiéncu cao chblt | € ng d ch v, ,

caChen Yv gcngs ntm ®«&dild ch v,, tktng c¢c€ ng I|i°n
nghiencuvQtacl ., ng c. a L4%i t8c c¢cltng t€ v~ LXy mUnh

19 L°i v,i c&8dh® ngcs8c L i t&8c c¢c- c¥ng |l onh

Trung Qublragddamhthtitd c¢mtnghiéncuga Nguy. n Th' Than
v, y tJ c,a"ycdci [bm nn@ntm 2021 kv nrgdhit°§ c cqu [
trong LU4Yi -18, hayhnghroa 11 T t i ch2nh t4i c¢c8c b’ n
¢ a Masoud Behzadifav' ¢ ng s n t mtai chinhl«k/fludhriag b" nhli vehn ph
2022 I'snh g€ rag doanh t L, ng khai th8c v~ LXy muU
b nh vi n ¢ctng gilmLlLHc bi t |7 ngu n h&mugt.
| © 172.636 ngh3*n USc8c hoUt L,  ng d chl%32)y°
khinghiéncuvQin h h€" ng d9 enHing cho NSNN, tiJt Ki &
LJn doanh thu <c¢,a tktitng thu nhdp cho wvria°nn cl
ntm 20 28@nguthuchnh¢abnh C& khdn chi trong dch

vinl't c&chdt nlg | i °Hkh§rue( 1.887.233.800.96% L) ca
ch a bnh v ch phét thu c , nh€ent¢rce (1.712.151.s&7dh 091 L
gi athddhogiimsatfmtrong,bihc (1. 623.234. 12& tréh@ Giai L) . N
sra” LOycl ch_, L, nighit L &1 dch & khdn chi 4 khéng gfm L i
L\th L kng ¢€ ng m r mld tktng c.ao 2h Hi ao@\w

L ng nh€ ttng quy mv saudch. u,
gi € ng y°u cfu, ph, Chagtac thwgilithchrra g ¢ - hnu &t s
y°u cfu, LiQu tr° kiIT do khi/Jn c8c kho€al cti
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H3 | NGHEKHOA 1 C QUyN TREBENH VEN-BENH VEb b DING 7

hhn so v, i tr+<€, el9 "Lgi at clthov” t3nh thg chung ca mt

I"chi ph2 VTTTB y tJs bnhvin, Qlhiy cing pizhpvi ai
L'ehdch nh€© khXu tr annghién cucan, n.c ®kice nlL

vdt | i u y tJ kh8&c chénhlchthuchi c& bnhvincongth hhn dc

ttng cung cfe titaggl kh&nhauVictchlpqut Yi c8c gi ¢

vdn chuyWn v | €u tL 6htrong vasaudh gim 8igKAsovi t J] an
“n trong d ch clncrcalch. Sauctch, trobg 2g GaimblC

§p an to” n v & khdin° 20222023, qul€ ¢ tr2ch trong Q@

[ trong phlnmg temigich€mgb 02 _rmdenh .tQr i cho

nh vi n phrli §p thBys [nh "mg®D digadch COVID § p

ph, ng ch  ng d c¢ch nhl9k® theo nhp k h - khtn. L Trong

ti °m vaccine, l " m sc8c kh- K htn7ithnli.mQuqg udaXin L

L/n tkng chi p kB quh nycdng phsh pvinghiéncugaTr nh

nghiéncu ilhichvmgtaplit t ngngcntng Anh, Nguy?tn n@Qu8nh |,

qulfn I T hi " u qunfh cv8ti Qn tr2ch | dp qu: ¢, a b’
cfn x©y d. ng v° cdp gi lMithemwvi ¢ quln i Pucé§c
n, i b ; th "  ng nhblt tr2ch | dp qu: v’ ph®n npmh
vi n v.,i c¢c8c m ¢ chdoBVNn2° b  nh vi n ciLnaghl c
c.,a Nh” n€e ¢ LW ph%thanh to&8&n tiQn | €ehbhgnlkl
h3nh hoUt L ng th"inhb " nh vi n c¢cktn c¢. v’ o | €t
chuy°n khoa _&hiTPhHYNh” n€ ¢ quy L nh. NJu b
Minh. n©y clng | " ¢cm ¢ | €©hng cao hhn qulm t
T v" s d,ng c8c nli Wwithulhanhanti |~ kh!og quRW
nhblt theo L nh h<€e nhi n L€ c. MHt khgdj uah
qul. Ngo"i ra, b nh 60/ 20XP/njhg 21/06/2082 v Q i Jn
€ ¢ ch, L., ng b trchJ TCTC, m ¢ tr2chnlgul W
th ¢ hi° " n c8c nhi mt i La RhEfmgquusti Qrchl €hi
L., ng x©y d, ng LQ 8nbdc, ch_ ¢ v, v’ c¢c8c ckhhol
L ng x©y d ng ph€ehnNh” n€ ¢ quy L nh. hV3 vd
th  ng b m8&y t° ch._ thW chi | €hng v~ tHucnhdj
v’  chblt | € ng chuy°rquy L nh.d edXQuLAriytbsl !
s: trong t_ng m, i L tn g €c - tr3nh L, chuy°n mt
Hot nlg quln |IT vi cegh” vi ¢ LW sang ch s°
v phon ph' i KkG)@aiYydv, i m ¢ thu nhdp cao hhn
t re@chting s tiqr «kr2ch I v'o c& Ho& | rig thu chi

qu: 1" 943.093.463.228; trong dch t ng s Ho4  ng thu theo nhm: Nh-mt hu t

iy «tt’ch I vio qu |" 181.131.484.952 vi  nv pg&kd ch v, t c8§c h

I'; sau dch I' 782.833.254.94T t r o n,g khamch ab ™ rchim t | cao nidl® 03

qu: thu nhdgu ¢c¢Engc § @i ath ltadéh chi (76,7%), trong dh

| €hlivgpo ntdl Vi ctrch I qu vi's  (77,4%), sau'd h (7 3 Qln)ho'n L i

d, ng pin chénh’lch thu chi kigc nhautng to'npHzh pvngay ¢l trong d° clt
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19 hdbkhongtinhu cfu v Q kh8nglim mts hodt nggabnhvin
kh, e vXn rblt cao, b hthchnh€mgai I'mvic, hch] € ¢
kh&m b nh, ch_a tr  c&dchy I'mglmvicthucaqgfy ngo" i
Covid-19 thu csovibin h " nd €
Ho% | niy chi theo.tng nh m: Nh- m chi C- s kh& bitc T ngha th ng ké gi a
cho & nhan chim t | cao nidl® 3 giai nhhmthut t “ i v’ ihgd n thu A p phgp
L &h tcrdéh (51,1%), trong @h (45,2%), kh&t r c& trong dch v i P=0,015, trong
sau dch (57%)n h @y W ¢ chi thanh toan dch nginthut t “ i v hgu'n thu hp
canhan’ih icfns quantamvconhng phS k&t L ng Q Ayhontoinhp
chjvQnhan s v 'Qnang cao cll " hg€ll vt r ong UYgdclahi ngap & th i
dch vy thi pHi Li k “an othlmn L\Wh 'y c& f ch ¢ ¢§ nhan trong nga
hitb nhnhanVgi a quithughp t £tn& QImtl n g . myg€ch ng dch nén
thém L«h tfr bnhvinfi L ahWcecQlny
S lién quan ¢ a c&c kho[n thu chi cling pHzh p v i q ah ¢ alChnh ph
theo t ng nhh-m ° c8& gi it r ot r ong Yg202diiy EH€u ti °n ngo©
trong v~ <£@WD-1949i d ¢ §ch v~ ¢&c ngu " n | . ¢ h’
S kh& bit gi a & nhm thu® giai kinh phi cho cong& ph, ng ch ng
I &h tcrv@ong dch: C s kh& bitc  COVID 19.
T ngh@mthing ké gianhmt hu t _ S kh& bit gi a & nhm thu" giai
viesecd ch v, t. c8chahl BitrongVv saudch:C s kh&bitc T
b’ ntyc& trong dch v i P=0,003, trong ngh@th ng ké gianhmt hu t_. vvi n p
dchnguntut .  viv oscdp hcch & d” ch v, t. c8§cchaolt L
c8c hoUt chabn ggifeBlnOyb nrong v saudchvi P = 0, 026,
I tnh nh chung ca & L hyt]khi vdy sau dch ngiin thut vivrs ph?
di n ra dch, ngh 'nh ¢a ctnh ph nén d° ch v t . c § ch ahbo Unth L, n
b nh nhan bhth ch]L i4, thiinghipI'm t £t ng | B scpha At kmh U]sau
thu nhp b hth cht - |1 @ Jhlkhém @i dch, V. nhu du  c htcrmsc khe ga
tr tYbnhvinb gifmk® theo finglot ng®edandng titng chltochldo vi
c& ngunthukiic | i ° fh quanm t rce-.IC s kh& bitc T nghath ng ké
cnggim t he o«kW hpin tten. Mt gi anhmthut t “ i v thgi n thu hp
nghién cu ¢ aKarima Lalanf'® L«b8 c§o ph§p khc trong v’ sau dch v, i P = 0,005,
ragcs. s, t gi BmKAM h'uwvsaudchngunt © i v ngd nthuhp phép
tivi khai c¢c8c d ch v _kh&giimxing ,Qryihpll vdc §cdnt”

v o ntm 2020uwWhi&cngch ¢ v ¢c8& nhoen t i tr’

c.a CO9YIDJn hi u gugu n | ¢ v' quan tOm c. ¢
c8§c b nhim:iC s kisbntct h, tr° d ch b  nh sang c§
T ngh@a thng k& gianhmt hu d" cph_,c¢c h”i kinh tJ], gi8o d
hoUt L, ngt ge@Ftpngddnyi (" ng kd'Sch vb nh c¢c- thw L
P=0,001, trong '¢h ngint hu d clsuy gi [m t~ i ch2nh v~ ngi

hoUt L. ng gimBly, @bw ch_ ¢ v c8 nhon, | " m gilTl
cdnghpli vdtrongdchs bnh nWo©v~" h, tr° cho c¢c8§8c hoUt L
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S kh& bitgiad nhmchi' gai ngu“n che°nchhil  gih[ m htuh Blp
L &h tenvrongdch: G s kh&cbite gim thu nhdp h@wchchmh©n v

I nghp ting ké gianhmchi  muatsgi rfu tehhpghStta tali M. t
TTB, s a’isfnre, LahvtiP=0,017, ch2 nh ph. , b ng nh khi

trong dch ch i mu &TBs dus a i brn th® ch' t2nh trong L
sljné L' nh nhiQu h(hsm d¢_h.rsekh§c ch€&nh c8§c LiQu ki'n khs
bitgiad nhmchi gi athtrahgV c bEIt ng° n°n khi x

saudch: C s kh&bitc T ngh@mtingké = - . .
g.anhmchi mudTBs dm  a’i chfu b JJtQu i kam- vkhh§h ding.

sin ¢ LUnhv i P = 0,010, trong ‘'dh chi .. Ngo"|\5:§0\{lzm Qlrén b nh Nhii = n
mua &EBm s aishdcalnn " "9 2dnglang nrgi"@'dfh' khtn
nhi h hn s ayutrong bch @cen CUNgging n% l@nhfylgncongl:pt, .
mua ¥@Mm s a’isrh¢ nh dao chﬁkh§ctrong vi ¢ quln 11 r
hhn @binajtvli€ude h iQnly c d ZCh v. KCB, kh- kth‘. b
thwdo enh tthgv Xn duy tr 3 b h KCB BHYT do quy L nh

ti°u hao trong ch blu g
sdm tdp trung qus8§ t - . &..I
ngu n v’ n trong n¥e Mhblt gia B Yot v, BH

. ) i vdy, c hi 2 n- t h n
t8i phon b LW _ ng lheyng tl]np unythlu)?nBHLg\/]]_r

h

c8c hoUt dii , cmlpumgu ab/'s ., .. ngu

Nt m ke c o glil'-'alhintﬁlov' ¢c L blu thfu mu.a sdm tr
m i gi[i quy/T xong nén #n JJ tnh tihg hzltscb'{n thu E SIE.h; ph)ém
ttng gciaad'i'hri'ilp(yllti'yc‘l‘ngpr’r/zLISI t(h rongHJlQuh. ' nkh-
hp vi mt bS cS ¢a AngelaKairu quu nhquL gus ?r'sgﬂ o
(2023) khi nghlen._,cu th.§c L. n nh cdnh tranh sxo

b

a
) . - gi [m t?2
CO\ég\lﬁi QIL,(h_'kh‘,:‘n' - ©tn gMMaNKNSS, MR dsq Uy chJsl chi ti°u

. c.a b nh vi n th€ ng xuy
K/} qui nghién ¢ u o b sung h"ng ntm nh€eng Vv
T kJ} qu trongquin Il ngu n thu qua h e hi h° i th ¢
c& giltakh kthot nl"nigu® n t F° a ph> S ¢ d
k®o d~ i, s€ dXn LJn " )8C s0Q
t hBlp, khi L. kHanscga 10 EHN , _
5 nhvin. T ng ngun thu gfm, m t s kho[n chi

T K} qu trongquln Il c& khdnchi ¢ tmg ong 49 i2@262021 do [nh
phfn phan b thu chiv’ phfn kit quiq u [ n h g dch Covicflg. Bnh vin ¢n ¢
vi ¢ tr2ch | dp @&sSgm Cchi Jjnd ph& goMpth 8§t t r i Wn L %n
I 8hthdkh- k h £-n" mlcchic x u , myevQt’i chenh theotng g itha;i tlfgong L
ttng cao {mthungm ckh I td trung qiin 1T va pHt trived £ t c& ngli n
C-nguy Ht hc'@ahénhich thu chi thuvad& khdnchivigquln | T tr2ch
Mh “Mghiscnglinqu trchkp,tuy phon ph’ i ch°whthwfmch t hu
bnhvink h®ng mblt -cch@n  Lrprof tcse hdt | ny trong mi tnh hi ng
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t" i ch2nh dha hpREth
kJ] hoUch s d, ng hi
phz2, cfn tEtng th°m «
d ch v, y tJ n(ha®ht@i

I v’ L¥ag), c& nglinh tr yutJt c&d
8n trong V ngo'i n €, &n ¢ ch]L linh
hott trong chi tf | €hmMdNg k' L
6 0/ 2 0 P hdayn21/6/202%% ¢ m t
s vbh QI h€eaithphith c U] Phat

triWn c¢c8c d ch v, k
ch_a b nh nh331m tktng
b’ nh nhon.
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TINH TRUNG KbbiT Sy C TRONG CONG MC G A NHAN VIEN
MPb  $BNG I BoNH VIbL . (NG B

PhUm Th' Ng ¢ Quyért, Trfn Th' M, ng Hi p?

TOM H®T vindhxaydng quy Hhh3trntamly € v
M. c tiéu: Nghién cunffm x &nhi L ¢ h oQ L thekit s ¢ trong cdng vic va di
ki ts ctrongcongvicvacacyut liénquan thins hailongQmiquanhgia | &mh L

L@ @B nhvin Nhrg2tithang9 vi nhon@ végn L i

ntm 2Mm22 hiE§ng 05 ntm 2 Tp khoa: Ki't sc trong cong vic, QL i
Ph€hng ngh®8 pucbngang mdff d &g, bnhvin.

Let/h h nh tQ° gh@®2 6% nlg

tact 12 thang frlén U b nhvin N'hng 2, L SUMMARY

s dngb cauhiMBI-HSSgm 22 mec. THE JOB BURNOUT STATUS OF
KTqur: T | L@ checotinhtihgkit  NURSING STAFF AT CHILDREN'S
s ¢ chung trong cong vt 14 54,6%. T | L @ HOSPITAL 2

d ehg co6 tinh tthg kit s ¢ nHbg trong cdng Object: The study aims to determine the rate
vi ¢ vQtinh thfn (EE) chiin 10,4%, Wt h § i of job burnout and associated factors among
tiéu ¢ ¢ (DP) chiim 32,0%, Wgilm thanh tich nurses at Children's Hospital 2 from September
ca nhan (PA) ctiin 35,3%. Yu t [n h g€ 2022 to May 2023."
L/hkits ctrongcongvicga Qi chelas Method: The crosssectional descriptive
hai 1ong QY m'i quan h v i | &m ICac L'study was conducted on 269 nurses with at least
nguyén nhan gay is ¢ t r@ n _chd® qua 12 months of experience at Children's Hospital 2,
nhiQu cong vic, th t ¢ hanh chinhft th ¢ hi n  utilizing the structured MBHSS questionnaire
(50,6%), bn h  n h © nHgl(39,8%),tuatrc  consisting of 22 assessment items.
day, khéng cé ngay Jth 7, ch nhd (17,5%), Result: The overall prevalence of job
than nhanm h n h ©n nhiQ, gay 4p Ic burnout among nurses is 54.6%. The rate of
(12,6%), thip nhan s, pHi g ng ganh thém nurses experiencing emotional exhaustion (EE) is
Vi ¢ (11,2%). 10.4%, those with depersonalization (DP)
Kilud: T | LQu .chexotinhtthg kit account for 32.0%, and those with reduced
s ctrong cong vic t €hang (54,6%). Bnh personal accomplishment (PA) constitute 35.3%.
Factors influencing job burnout among nurses
include satisfaction with relationships with

'‘BMnh vi Mn Nhi LQng 2 |eadership. Causes of burnout in nurses: too
Tryng nH Y UndNgcdh di h much work and administrative procedures to

Chiu trach nhim chinh:Phm Th Ng ¢ Quyén  carry out (50.6%), many heavy patients (39.8%),

n T 0985888648 thick duty hours, no holidays, Saturday and

Email: ngocquyen0401@gmail.com Sunday (17.5%), patient relatives make a lot of
Ngay nteh bai:01/4/2024 demands and pressure (12.6%), lack of staff, and
Ngay ptn bi n khoa hc: 15/4/2024 have to shoulder extra work (11.2%).

Ngay duyt bai: 24/4/2024

26



TYP CHIYH CVI''TNAM TP 538 - THANG 5-S CHUYEN nJj - 2024

Conclusion: The rate of nurses experiencincphap i thi n gifm tinh tthg kit s c ¢ a
job burnout is relatil@ ch®, nOng caibnawhit @i an
Hospital 2 need to develop a counseling procegifm sai so6t lién quan ki sc ¢a Qi i
to provide psychological support for nursed engtd b nhvin.
exhausted at work and improve satisfaction wi
the relationship between leaders and nursitl.78L ih@® +" t | © NGHENKU # t
staff. ThiJ} kJ] nghién ¢ u: nghién cu odb

Keywords: Job burnout, nurses, hospital.  ngangti/jh hanh chn 269 trong's6 5 6Qu L i

degl « ¢! nd2thagydr léntd 24

[.7MT b &7 khoa lam sang. Nghiéna s d ng k thud
Ki'tscngfQnghip ‘lc€ WH®h Ich nmd phanfn g t Hbe\ih nian vién

nghoathichmg do gy ytJthuckhi c¢c8c khoa: Bkxkhoa c

t 2 nh | iJhednggvicawni cée triu 1 va khi c8c ‘kng.oNnd QeI

chnghol t r'€afrgthBbmtmivati d ehgvdag mbqua 3 thi WA ti/h hanh

tr ; thiyy  ng | c va c6 §m giac tiéu cc khlo sat trc ti/p <€lol kh i danh séch la

hokb hoai nghi vi cong vic, d JJi’s suy ch nval achn ngd nhién thay tR

gifm hi u qu” 1am vi ¢ &. NhiQu nghién cu B, cong¢:s dnghb cauhit L@

I « ‘raagkitsc t r@ nch@®i L@ thif K]sb. Tht ng ot Minical

chim t ' cao va ngay cang nghiém mg,
vai tro ¢a Qi i cheetrong h th ng y 1]
Vi't Nam 1a ngiun nhan |c quan trng
khéng thWthi/u, th ¢ hin va chu trach

nhim hhn 20 % htimQgr-cho,
n g & nh?’.
Bnh vin NHARNg 2L1a bnh vin

chuyén khoa ¥hg | va la mt trong b n b nh
vin h ' faw@chlldtuyh tr ong
kham ch a b nh chuyén khoa nhi."Bih vi n
hin c¢c- 1°.ng Brth v gcdn sl s
dng " oggd bah trung binh mi ngay ¢a
bnh vin khdng 128%, s | “@ g QL
deghintdcabnhvinla 701 thip so
v ich tiéu S Y t/]giao 1a 854. T nh ng ly

n h © Kb tinhIE6ng vic bao gm 12 cau hi
Fn “tv@gii t2nh,
vhh, tinh tthg hén nhan, wtri cdng tac, thi
gian lam vic t4 b nh vin, th i gian lam
vi ¢ td khoa hin td, th i gian trung binh
lam vi ¢ td khoa mi tufn, ch]L, tr c, hai
long trong cac mi quan h céng vic gj a
i " mge ['ng nghip, gi a "il "~ nge
| «ndp valgia “il " mge b nh nhan.
Tinh tthg kit sc nglQnghip ¢a Qi i
deng ‘¢ el §nha tgh B cad hi
Maslach Burnout Inventory - Human
Services Survey(MBI-H S S)° ¢ MaBlach
va ¢ng s phat trMd, g m 22 cau hi va
L ‘& chia lam ba pin: Ki t s ¢ vQtinh thfn

ntnmcsinh,

do trén, nghién a1 fi T 3 nthg kittrs c E
trong congvicga n h ©nQ v icheeH
bnhvin Nhng L2 ntln&2h0c2
hi nntAn  x 8&nb th & trthg tinh téhg ki t
scca @i e gap Bn t h@n
d &g nhth th ¢ vQtinh tthg kit s c ¢ a
b[n than, t ' @ chnh ap I c ¢ a An than
v OQxliHi ban “¢&hndmn &6 bin

(Emotional Exhaustion:
titu ¢ ¢ (Depersonalization: DP) 7 cau va
Thanh tich ca nhan (Personal
Accomplishment: PA) 8 cau.

Tiéu chi ch n vao: C 8§ c Qi L jchg2cd
th i gian cdng tac it rilil trén 12 thang va
" ng y tham gia nghién @. Tiéu chi I ra:
C8§ c QL ichewhg mHutrong thi gian
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thchinkhio s§t do Tiaiang . KAT Qi NGHIEN €U
ngh thai §n, lt,ihayhdag mHqua 3 n Qu _chetham gia nghién @ ch y/u
thang heb veag mHb° c[ 3 thi WhiBy lan,chiin 8 6, 3tlbitham gia nghién
m>. cuch yut 3 1/nB0 thichi/in 60,2%

X lyvaphantichs liu: Thutipva v~ c¢c- 4% B echiml 54, Q. ni
lam dth d |i' u blag Epidata 3.1 va phand ‘ehg cac khoa Kh n i tham gia kifo sat
tich bRag Stata 16Nghién cu s d ng so chim t [ 42,0%. Thi gian lam vic t4
sanh bip "nh tinh ding Rxh "hh Chi b nh vin nhiQu nh& 1A nhom 11-15 nt m
Square Test hay Wh ‘'h Fi s heichimt I 387%. Thi gian lam vic td
( L &s d ng khi c6 qua 20% sé trong khoa nh@ ntHila nhém 11-15 nt/m c hi
blngcofns monginhhn &) .Lt [ 37, 2%. C-Q 3.0€L®%i L i
tincdy 95%, pc< x@®mOF "L gianlam vicmitufnt 60- 79 gi. Va
thng k° . &agkwi ‘thmedhinh 6 3, 2@ [khietham gia kfo sat co chy
h'i quy Logistic phan tich fi lién quan L tr ¢ 24. Hailong @m iquan h lamvi ¢
gi abih K}gcnhgia (tinhtthgkitsc v i~ ngnghipchimt I cao nit 82,5%,
trong cdng vic) va cac yu t lién quan. hai 1ong \Qm' i quan h lam vi ¢ v i l&nh

L% chijm t | thigd nhi 71,0%.

100%
80%
60% B Mitc d6 cao
40% ® Mirc do trung binh
20% = Mirc d6 thap
0%

Kiét sjrc vé tinh Thai d6 tiéu cwe Giam thanh tich Kiét sitc chung
than (EE) (DP) ca nhan (PA)
H3 nh 1.0 kiR#&trongleéng vkt theo noc i@ L

C- 147 (@4 heed)tinhltthg kitsctrongcongvic. Trontgcl -, ki
trong cong vic vQtinh thfn (EE) mc | Bao chimt | 10,4%, WQt h § itiéu & ¢ (DP)
m c¢ , €ao chiint i 32,0%, \Qgi[m thanh tich cA nhan (PA)m , €ao chiint i 35,3%.

Bl ng 1. MX lién quan hai long ¥ mX quan hMvai | & ova tirh tv ng kiM soc
chung wwa XL 1 hg nghién ©@u

Tinhtrbhg ki ts ¢ chung o
n ko tinh C6 (n = 147) | Khong (n = 122)| oW (KT(? 55% )
TFnS (%) TFnS (%) P
Cés hailong 89 (46,6) 102 (53,4) ]
Chea milong| 58 (74.4) 20 (25.6) | - %001 063(0510,77)
Nghiéncutimtymi | i °n q u a'mgké giaftinhtéhg k psac tronb cong
vicyviy/ut hailongvQmiquanhv i | &nNhonthailong @m i quan h v, ilanh

Ibcot I kitscecongvic chung ZFrnsowihnnto- b 3chHii®ag (46,6% s
SOV i 74,4%).
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B! ng 2 MX lién quan gua hai long ZmX quan hMvai  nig nghiMp va tinh t¥ ng kiM
soc chung wa XL 1 hg nghién ou
Tinh tr thg ki ts ¢ chung

S, PR
nHo tinh C6(n=147) | Khdong (n=122) | Giatr p 0
TFn S (%) TEn'S (%) (KTC 95%)
Cés hailong 115 (51,8) 107 (48,2) .
Ch€a miilong| 32 (68,1) 15 (31,9) 0,042 10,76 (0,60 0,96)
K/fgu chottBfcomiquanhc - T  nrkéogaa tibhttfhg ki ts ¢ chung trong

cong vic v i y/u t hailong vQm'iquan h v, i * ng nghip. Nhém c6 s hai long \Qm’ i
quan hv i “nynghipcot I kitsccongvic 2t hfheoyd, & -m che€ea c-
hai long (51,8% s0,\i 68,1%).

B! ng 3.Ki@n [h md hinh HQ quy Logistic n¥ lién quan kiM soc nghZnghih

] o Giatr OR
nHo tinh Giatr P (KTC 95%)
115 ntm - 1
Th igianlamvic td b nh 6i10 nktm| 0,287 2,08 (0,54 8,01)
vin 11i15 ntm| 0491 1,64 (0,40' 6,76)
Ttr°n 16| 0,786 1,23 (0,28 5,42)
D€ 6 nt - 1

6i10 ntm| 0553 | 1,49(0,40 5,50)
11715 ntm| 0,996 1,00 (0,261 3,81)
Tr°n 16 0,542 | 1,58 (0,36 6,91)
Cés hailong
Ch €& s hailong
Cos hailong
Ch €& s hailong
Cés hailong _
Ch €l s hailong 0,814 0,90 (0,39 2,08)
Sau khi phan tich’t quy Logistic, cho nhd (17,5%), thin nhAn'bh nh ©n L | i
thy yJut thcs c- t®8g/hlEinh nhiQ, gay dplc khi chnbmhans - ¢ b
trthg ki t s ¢ chung trong céng V& 1a Y (12,6%), thii nhan s, phi g’ ng ganh thém
t hai long Qmiquan h v.i | &m hvi ¢ (11,2%).
Nhém cé s hai long \Qm' i quan h v i
| «ndp colt I ki'tsc cong vic brag IV.BAN LGN
0,28Fnsovi nh- m cha®ag. c - Trong nghién cu , QuL ichgtham gia
Nhoém nguyén nhanXd JJLtinh tfhg khlo sat ch y/u lan chim t | 86,3%,
kitscga Qi chénhiQ ntElla nhém t €©hn gghi@én cu camts tac gl td
Quéa nh@u cong vic, th t ¢ hanh chinh, Vi t Nam 3% Q hay cho tBy Hithu
gibr t (50,6%), bn h L tHagg(39,8%), congvic Qi .ch'@ Ho bilt nhi khoa €n
tua tr ¢ day, khdong c6 ngay ,Ith 7, ch s tch tam, t m’, chi tif pho Ap vi HL

Th i gian 1am vic t4 khoa

Miquanhv i | &n 0,001 | 0,28(0,13 0,61)

M iquanh v i * n nghip 0,591 1,33 (0,47 3,71)

M"iquan h v, i b nh nhan
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tinhn gii.Béné¢h h It 3 n ot LY4L  VQtinhtchgkitsc chunfnkitl a
hcchimt I caoni 54, 7% sc chung mc , ltrung binh 75,5%, tuy
nghién cu ¢ a tdc gf C]JTh Thuy Diu, nhi °n ¢ -Q 4@k st ichung

Lé Th Thanh Nguyn va Nguyn Ti/h m c  lhtbg d 3 thanh phn , t €hng
Hoang®®* @ nay phahpvi  g'mly nghién cu ¢ a tac gf Nguy n Th Linh va
tuyWi d ng ch ¢ danh nglpnghip va hdt cngs 1a56%* T | ki ts ctrong cong

I, ng chuyén mén nhi khoga bnhvin. vic | ° 54, 64 € t nehingg® nt
T I L@ checac khoanichimt [ tac gl Ch]Th ThayDiutdbnhvin na
cao ntdl 4 2, 0 % nghi€&hcu g a tic khoa tnh Khanh Hod.

p h

t

C

gif C]Th Thuy Diuti bnhvin n PhoOn t2ch JMchobyninh La bi

khoa tnh Khanh Hoa 1a 39,7% @ nay trthgkits cngiQnghipca Qi i chexo
clng “pmdhinhtchctibnhvin mi t €©hngs daildng \Qm iquan
Nhi“ng2céoscackhoanicaodgp3Fn h lamvicvi | &n Wi Lt €hng
s khoa thuc ngdl khoa. Thi gian tham n "y t @phidg cutg a tAc gi Nguy n
niénlamvictibnhvint 11715 n-ThLinh trQn &8 B nivin
chimt I cao ni#i38,7% phuhpvi HL na kmb ®nMtg Ng«i nttm 2
L\Wwh "L ° mg€ham gia nghién @ ch y/u nghién cu vQs [n h ‘g a nha lanh
t 30/hBOthi . Wehutktnhvinnhi b /Akitsc” L@ @ “dtc
cong b, Llay sch® "nig€Ll §nhintdJordan neh ‘nth, Fo« nltreoil
knfntng th2chcnghiongilamtyuf quanirngtrongvictbras
lfu, W khtng t hAgaghvircg Itrao qu” nhi | ¢ va tovni t moi
Ny L« t h?2chngodyboilau dah t T n@lam victich c c8 K/ qunay cé s

v. i b nh vi n do yéu thich ®em va quen t ‘€hn g . gngkiénm cwtd Hy L% khi

v.i  m? nglamrvie tim thBy c6 mi lién h gi a kit s ¢ tinh
T | hailong Qm i quan h lam vi ¢ thfn va thanh tich ca nhanbhv i s hai
Vi | &nh71,0%, t ] hailong Qm i 1ong trong miquan h gi a Q@ i .cheva

quan hlamvicv i “nfy nghip 1a 82,5%, chb trén c6l ngh gag ké yiip fn "t €
t [ hailong vQm' i quan h v i b nh nhan b3ag 0,002 va 0,042

1a77,3%. Nhng Kt qu't r ° n “tnghin Nghién cu ghi nkth nguyén nhan Xh
k/T qul nghién cu ¢ a Ch]Th Thuy Diu Whtinhtthgkitscga Q@ i chgechin
tUbnhvin na ‘khhkbdmh Hod. nt [ nhiQ nhd 1A c6 qua nt@ cong vic,
phFfn Qi i chgechnlam 8 b nhvin Nhi th t ¢ hanh chanh, ¥ T c¢fn th ¢ hin
nNngQlL y°u tUe®hmomrg munr trong h s b nban chimt | 50,6%. Hin

c ht m “snhitchacac bé, tHgianlam nay, do "nb &quy chiihy s K nhb

vicga Q@i chelathi gian c¢c8n, c¢&mhvQphagépl chitm s - c,

b nh nhan, giao fp, ban giao cong ve gi a L'nh khdng th i gian pHi ghi A" s h' ntb

c § cQu Ldhetrong tuatre, itlamvicy i §n, “ghw@chbh blo hihy 7] dch vy,

| « nth khdia nén shai long WQm' i quan t @ thu c vak thud <btiQn, nén khfng

h vi “ngnghipbnh nh©n caphanpathiganlamvicca Qi .che

' khoa. phli gili quy/} cac th t ¢ hanh chinh theo
LYng 'qbyQ hay agh JpLqué i
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congvic c Qo di@ Ho bilt trong cac 3.
ca tr ¢ b nh nhan cé nigu vish Qphat sinh
chuyén moén fn gili quy/i, t L - X gL

ki ts ctrong céng vic.

V. KAT LUAN 4
Nghién cu la BRag ch ng WQth ¢ trthg
kitsccongvicga Qi chegva cac
t1i°n quianth QL ith® ngn
th i k/T qu nghién cu lathdng tin hu ich,
sSgipchocackhgun | T, bln

bnhvin Nhrig 2 €6 cai nhin toan'di 5.
I'W. €a r al} ¢nllching saghlcthi n
cl ng nhrephap-d ptng phu hp
tinh tthg kit sc ga Qi .chetrong
tehng | ai . 6.
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M<. ( ' bETRE(' ©6A. (8! HHG
Tul BbNH VibL . (8 "M¢ . A- ¢mqgo

Lé Th' Minh H” ngt, Ph%m Th' Ng ¢ Quyért,
n. Nguy n T" Ngal, Lam Thién Kim?®, Trfn Qu" ¢ Tubh!

TOM HT SUMMARY

M, c tiéu: Nghién cu nfRm  x §nch W i QUALITY C ULTURE ASSESSMENT IN
vin bl ahg®dcacfut | i °n /qu CHILDREN'S HOSPITAL 2 IN 2023
LWsh v tn Hh kg@ldmhvin  Nhng Object: The study aims to access the quality

2 ntm 2023. .. of culture and determine the factors related to
) Ph€hng cpngapg:moftL & t/h ‘quality culture score in Children's Hospital 2 in
h" nh tr°n 351 nh©[112vw2023

thang t 1én ¢ 38 khoa bnh vin ~ Nirig 2,1 Methods. The crosssectional descriptive

s dng thang Lo L §Hi h hg@ .
(Quality Culture A‘scs ;study was conducted on 351 health workers with

chphoatib nhvin Nhiig 2 ntm at least 12 months of experience in Children's
Kipqul:nWh vin Bh: ag@icdmh Hospital 2, using the standardized Quality
vin 1 - ’3 34 NWh, 7Quy Rt Culture Assessment Tool in Children's Hospital 2
t/hchl “heo caol hh3, 4wk M2022 _ _
fi L8y gia K} qur 1am sang/eh 1am sang va Result: The quality culture score in
L§nh Hii 6 gobhnitila323+085 Co Children's Hospital 2 was 3.34 + 0.71, the aspect
m'ilién quan giachcy v.i Whi vEn i Qu aimprovgmentpr ocesseso i s
ol ° hgec thw Cnheim paeqUn Iy the highest score in quality culture, with a rating

(O

khoa/b phdh ¢ Wh Lvit n I:'ih-"ahgeaohOf 3.4 N 0.79 and the aspe

hhn O sdyilhhan vién, performance reviewo has
Kjlud:nWh v En bh° Egidmh quality culture, with a rating of 3.23 + 0.85.
vin t €hng alo,ngti@ha g nve There is a relationship between position and
Khai v LEN ° hg@mn bothvin o | nh Bquality culture score in the hospital, specifically
vin N¥rg 2 tn ti/p t ¢ di ti/h quy trinh the subjects from deparment/department

hot  nlg £ hgg [ €v 't itthorgo management have higher quality culture score by
tin vQ;:th . hgee 0.3 points scores than employees.

Tpkhod:v £ n  H# ahge h Qonclusion: The qua.lity culture scor.e in the
hospital was relatively high, corresponding to the
level of "Hospitalwide Quality Culture
'‘BMnh vi Mn Nhi LQng 2 |mplementation.” Children's Hospital 2 needs to

Chiu trach nhim chinh:Lé Th Minh H' ng continue to improve operational processes,
n 70903987424 enhance training and promote information
Email: bshongnd2@gmail.com exchange regarding quality.
Ngay nhdh bai:01/4/2024 Keyword:quality culture.

Ngay piin bi n khoa hc: 15/4/2024
Ngay duyt bai: 24/4/2024
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. 7MT Vb &7 Tiéu chi lo4 ra: C4c nhan viénahg mtb

Ngay nay, vis phat trMd khong ngng trong thi gianthchinkhfo s &t do Lar
c.anganh yf cac bnhvin c® ng trong thi gian ngh thai §n, ’lc,i hayh
mu ntntd bQr v ng va phat thw thi pi{i  vdag mrbqua 3 thang.
duy tri s cthh tranh lanh hh trén nhQ B conggc: Thang Lo L8&nh gi §
ph€hnmg mhEe “ag&ich v, hiu chdl ° hge(Quality Culture Assessment
qurL@t, cidchdl , ¢ TroHgTool ) clchiq Ho€H b nh vin Nhi
| ‘@gdchy layut Inh “m@huyl ng 2 nggimadcawvhi v'c L€
U'nhlachn ctk hde m skheca chialambnphn: diti/jhchl "hee | °  €u
b nhnhad2 Vivdy,xdydng v~ duti °mvilbnh vin (A) 4 cau, lanh
hoa cl " h ¢ 1Qi ki r_tién quy} WLLIS%h/qunly h tr va tham gia tich.ac (B) 3
Lm bfo cung &p lién ¢ cac dch v, cd ¢ © u’,ng dia®} qu 1am sang/eh 1am sang
chil " h @, _tig§lpugucabnhnhan v [ §nhlil ghgdC) 4 tAu va Quy
va duy tri s thanh cong.ca b nh vi . Do  trinh di ti/h chl * hg€D) 3 cau. Mi cau
L., ch%¥wrhgnhnghiénat ifin8§nre L &§nha gi®°md thang Lo
thctthg vinHhbhg@l Cdhvin mc ;lvi 0 = o8 nghv@a t r i
Nhi'nd 2 ntmin2 3% Wihikhaitibnhvino, 1 Avabddlieh bi
vin hdl ahg@hcacfut lienquan nh€eng Wh ®ah ati roi, WiXhais fAn« t
Uh Vi vin bth "Aa@EWinragii mts khoao, 3W khai bandnht r i
ph8§p nOng cadb "hgEal vino v~  4W khaifioandnhtvimiva
| “@g bnh vin v~ tHinlahg g2 c¢- LS§nh gi §0
ng®nhtibnhvin Nhng2. L Xy va phan tich $ Ii" u: Thu thd va

lam d¢th d Ii u bg Epidata 3.1 va phan

I.75L ib@® +" t | ©NGHENKU # tich bRag Stata 16Th ng ké md F bRag §n

ThiJ} kJ] nghién c u: cab ngang ti/h s vat I vQt ng nkth "nh va thanh pfn
hanh chn 351 trong's 1.337 nhan vién (baov t n hH a ' hgehwh vin HW-a c¢h
gm b8cQs gh@kliiud vi™“cnl@g "¢t®hBag trung lBE nh v~
sQ v~ c8c nth®nc v g2nichup, s dnghRiquytuygh t2nMh La bi
thang tr 18ntY 38 khoa bnhvin  N'hng phan tich i lién quan gia Whi vin h- a
2. Nghién cus dng k thud chn mX chidl “"hg®i cHcWilihG . Wniv kn
phan fng nhiu b KFh pngd  n hi ° ihéachil ° hg€ng nhch “nh 1a trung binh
phan fng d a theo chc danh nhan vienrk ¢ng Wt ahch ‘nth . Whnivkin H-a ch
38 khoa. | “@g t ng thanh pfn la trung binh ong

Tiéu chi ch n vao: C&c nhan vién c6 L' \kh cac nkh "nh trong thanh gin . W i
th i gian cong tac it nf trén 12 thang va v £ n h&l a hg@hrung binh o0 g W i
" ng y tham gia nghién a. 14 nheh “nh.
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l1l. KAT Qs NGHIEN €U
Bingl.nlc @hinzncva XL 1 hgnghién ou (n = 351)
nF Mihi Tfns n) | T I (%)
nH Vihica nhan
Gidai tinh
Nam 89 25,35%
N, 262 74,64%
TuYi 39 (341 49) (nh nhHt 25; | n nhkt 61)
Tr 3 mhX®n
Trung h ¢ ph théng 29 8,26%
Trungdp, EHHHh SGwo L 94 26,78%
nYhc v YYkau L 228 64,96%
n Ho tinh céng vi ¢
Khoa cbdng tac
Kh'i N ikhoa 139 39,6
Kh' i Ngo4 khoa 73 20,8
Kh'iH is ci Chbcu 57 16,24
Kh' i Cch lam sing 55 15,67
Kh'i Ngo4 trd 27 7,69
Choc danh
niu dde 166 47,29
B8§c so 96 27,35
Kithu vi°m wo de€ 45 12,82
Khac ** 44 12,54
Choc WA
Nhan vién 292 83,19
Quin ly khoa/b phdh 59 16,81
Thyi gian céng tac'ti biMhh viMh
O 5 ntm 62 1766
T 6110 nktm 57 16,24
> 10 ntm 232 66,1
Thyi gian céng tactti khoa
O 5 ntm 107 30,48
T 61710 ntm 67 19,09
> 10 nktm 177 50,43
TYng thyi gian lam viM t i bMhh vikh trong 1 td n
< 40 gi /tufn 4 1,14
T 407 59 gi /tufn 253 72,08
O 6 0tufg | 94 26,78
(*) Trung V{Khd ng 1o phan V)

(**) Nhén vién khac bao@n
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n"i ° mg@ham gia nghiénawch yJu 47, 29 % v JmRB35%. i gianh |
la n, chim 74,6®%6. PHn | n “iL " mg€lam vic t b nh vi n nhiQu ntEl 1& nhém
thuc  Bkiitrung niént 34/hlB9thi tr °n 10/nre&IMw. Thhgian lam
chim 56, 41% v,"lUketr tém 3vi ctdkhoanhuntdl | nh-m tr °n
chi/m 64,96%. chim 50, 43 %.i “m@@osngthi
ni "m@® Lang ¥khig\itgian lam vic t9 bnh vint 407 59
khoa chim 39, 6 %. Ti o mge gl /tufn chin 72,08%.
tham gia nghién a1, QL i cg chiin

Bing2.KAqW L 8nh gi 8 My g (n=-381) ¢ h

Phan b L Vih n Wh
Cau N, i dung TEns (T | %) trung binh
0 1 2 3 4 [TB N
A.Cliti/nchil "h® |~ <@w ilnhvim L
. .- o Ih
Al ct:lT téi?bcﬁ h gnggq;]?r{nlctgg ! 1128 | 119 | 186 3,33+ 0,9
y s (1,99)((3,13) (7,98)| (33,9)((52,99] '
b nhvin
A2 rJl "@Gb \@Cdr;“f:ﬂe:h tg:;i if:ncﬁh::ﬂ 12 |12 | 4l | 142 144 |5 150 0,08
g ;/ién (3,42)((3,42)(11,68)(40,46)(41,03] " '
A3 Coxayd r.l'g cac chlnnh.s?c"h Bh hgy 7 3 16 96 | 229 353+ 08
v an tibnhhn n g/(1,99)(0,85)(4,56)|(27,35)(65,29
Al Cot ch ccac h?{ . ngditihed | 7 5 15 96 | 228 352+ 08
| <@g (1,99)((1,42) (4,27)|(27,35)(64,96
A Cliti/nchtt "h¢ |~ @w ili athyvim L 3,37+ 0,74
B. L &mQulnlyh tr vatham giatichcc
L « n% b thvi nquantamvahtr | 7 6 | 15 | 126 | 197 i
Bl L : W o 3,42+ 0,82
cacht ngditi/hchll  hge [(1,99)|(1,71) (4,27)](35,9)((56,13
ly kh h tr cac hd 7 2 | 24 | 126 | 192
582 Quin ly khoa/b phch h tr cac hat 6 9 3.41+ 0,81

I, ng diti/h chidl ° hge (1,99)/(0,57) (6,84)| (35,9)| (54,7)

— oG
Cacabn QUQehdl —hg®onlawh Qo 1 o o) | 135 | 178

B3| L ‘& thfo luch trong cAc cuc h p “nb 3,34+ 0,86
r geactle b MY 5 28)\(1,71) (6,84)((38,46)(50,71

k3
B L « n Bo/glilnly h, tr’ vatham giatichcc 3,39+ 0,76
C. 'hg@®iaklqullamsang/leh | ©m s " ng W ° nh

C1|Nh ngchs chil “h e ¢tkithhp| 11 | 7 | 31 | 121 | 181 |3,29+ 0,94
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vabdocaotd lifu L &nh ¢(313)|(1,99)(8,83)/(34,47)51,57
sang/eh 1am sang
C2 kzoqii'rlli § :1 h ’ g T\gth;?gmg! 36 |13 ) 48 ) 134 120 2,82+ 1,23
o 7(10,26] (3,7)|(13,68)(38,18)(34,19] "~ ]
va tiéu chop chl  hge ( S ( (
C6 h th ng chu trach nhim b&o cao

c3 \il capdng ,CquHiCI,-IL‘tIf.]'I chHl | 11 6 26 | 123 | 185 3,32+ 0.9

| “@gt klguL&§nh gi §dcl(313)|(1,71)(7,41)/(35,09|(52,71

lam sang
C4 Cs(z)r:( :r]cér]c gt}iéu Ic;h;nhc"ib mﬁ&f 1 > 20 90 | 225 3,46+ 0,91
3,13)((1,42) (5,7) |(25,64) (64,1)| =~ '

(b 83 tiéu chi) ( ) ®.7) ( )

C L enggiakiqullamsang/eh | ©m s ng W ° hye 13,23+ 0,85
D. Quy trinh c[iti/h chbl ° hge

D1 Cob nhim nhgn wer.\ criu trach nhim| 6 7 15 | 106 | 217 3,48+ 0,81

vQcliti/h chdl — hge (1,71)((1,99) (4,27)| (30,2)|(61,82

h.. o m h i -] y t h
D2 cc:c‘)rI:1ﬂ nhhgk?int" Zlhnc chLCnenrj nhu 10 9 15 | 124 | 193 3,37+ 0,9
g i 9NN P 5 85y((2,56) (4,27)|(35,33)(54,99] ~° ' T
D3 (SJOC{ hCh. i CI;U;: h Fr;\(t:gfri né“;l?:du;z) 10 110 | 20 | 122 | 189 3,34+ 0,92
’ P ) W o (2,85)((2,85) (5,7) |(34,76)(53,85] '~ ' “
luch cac K} qul chll ~ hg€

D Quy trinh cliti/hchbl * hge 3,4+ 0,79
nwh vin H-"dgech 3,34+ 0,71

Tr

3,
i
gia

nWwh vin Bh- bg@c384 £ 0,71. nhi m vQcli ti/p chdl “ h g0 \dh: caol i
ong L -fr #filQuUwyHRtpdibh Inhd 1a 3,48 +
| @ go Whcaobhit |~ 3, 4
L/qun Iy h tr va tham gia tich @ o

39 N MGz ~hige | -
vibnhvino |~

chl * h ¢80 \Wh thp k1A 3,23 +0,85.

Trong thanh pfn

v

3,37°ny La

| ‘@

| @ go Wh- vEin Bh - g€ hli hoto

nhch "nCh

36

A" Ghi mmhan vién chu trach L a

g o

AQuylitjrchdh ITr ong

L -

0,81. Trong thanh fmn
Nfi L 8y gia K} qu 1am sang/eh 1am sang
L §nhi ghiggd cdhr vitin
schil * hg@tp nhHl, nhch “nlh
n gWthjchludvQkJ/} quf L 8 n h
Kiqulamsang/leh | ©m s~ n g lam sang/eh lam sang va tiéu chi chi

h- a
i@ Ldin
gi 8§
@h thill ikdl 1a 2,82 + 1,23.
"¢ - ng®BONR U % L
n

c hEph nhtvim trid khai djin L~
n gAthio fuch
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B'ng 3. M6 hinh h&l quy tuy/n t 2 n An mKX &én Quan gva @hi vEn Mi- a ch
| 1ngwi ‘Icl @ inZncva XL 1 hg nghién ou (n = 351)

nH Vi | Hs | KTC95% |Giatr p
Gi, i tinh (Nam la nhém tham chi)
N, 0,01 | (-0,19)i 0,17] 0,91
TU i 0,01 (-0,00)1 0,02 0,14
Tr 3 nh c¥bh(Trung hc ph thong la nhém tham chi)
Trungdpp, EHh Gao L 0,12 | (-0,31)i 0,55| 0,58
ndhc v UBau L 0,23 | (-0,24)i 0,70| 0,34
Ch cdanh( B§8c so | "Juph-m tham c¢
N e 0,14 | (-0,35)i 0,07] 0,20
Kithud vi °k wo d€| 013 |(0,13)i0,39| 0,34
Khac* -0,03 | (-0,46)i 0,40| 0,90
Ch c v (Nhan vién la nhém tham dhi)
Quin ly khoa/b phech | 03 | 0,06i055 | 0,02
(*) Nhan vién khacbao@n t h_ kPovwlhikhioa&, b
H s R%hi uchivhq =0,1 snhon vi°n M&kmigN ighoang t §c

Sau khi phan tich’hiquy tuyh t 2 nchim 3 9, %, chgchiin 47,29% va
bi/h, o4 b i d)lBfct §cng VA gay nhém thi gian lam vic t 40- 59 gi /tufn
nhiu,chchcy c¢c- tridhcls Wn chim 72, 08 %, m tserighén cu
L\Wsh vin Hh" hgee Wi °nget rc@d b nhvin3% Nhém thi gian cong
quln ly khoa/b phdh  cWwh Wit n Hh -tahc @ b nhvi n va khoa ciin €V, itt h
|"®@g cao hihmso v0 phan vign [ Ifn "It 1866,1% va 50,43%; ph | n il
(h vin Hi - a&gec2B9 +03* t @y c6 chc v 1a nhan vién cHn

Chcv) 83,19%, ¢ 4,95 fn so vi nhom qyn ly.
T €h n gghién cu ¢ atdc gf Nguy n Th
IV.BAN LWN HIi Lién .

Trong nghién cu, nhan vién tham gia nWwh v tn Hh - fg€dmhvinla
knfosatchy/ulan chym 74, 64 %3, 34 N O,ng¢inmcehigwW tri
t nghién cu catac of Nguyn Th Hli k hai vt “thg@aan brh vin o .
Ligntdbnhvin thhc Y cth@®hph 1. ong ©.fn RIQUYyRtpdEh h
?hofrgrzco s,l\/lclhér:w]{h ‘| chngihan:[l % ﬁgr: l\J/Zl | @g o Whcaoltklla 3,4+ 0,79, thanh
n dokHothl cong vic ¢ h £ mnhahi Cp,h]-'n " - &br(gu'n W-h trva tham gia .

A L - : , tichcco | 3,39 N QBtOA6, th

cfns tdhtdm,tm, chitVfphuhpv i HL e . . e A .
tinh n gii. Hh n t ma nhan vién An chid i & l R Qv bgnh‘\nr.'r] oL |
t rontiitiung niént 3 4 /149 tui 3’37; 0’?4 va thanh ph n"mgfgla kil .
chim 56, 41% v - LUgect’ ten 30U lamsangleh | ©m s” ng W™ L§nf
chi/fn 64,96%, phu‘tp v, i tham nién cong | ® g 0 '@h theilnfdl la 3,23 + 0,85,
tac 4 b nh vi n ¢ a nhan vién va cac chinhrNh®n cMbngt n LH - ag€d h
sach nang cao & ° hg@glinnhanic . bnhvin Nhnig 2c LI nh gi § cao
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L\Wh) VrigQiliacacthanhgmvi L&p . ng y°u cfu cing vVvi’
mc Wi damgt B, 2/B3AKiqu hi Wu v~ tham gia t2ch c.
cao hhpnngei@én cvgatacogf cl[i tifjn h° th ng chblt |
Nguyn Th Hli Liéntdibnhvin %hc h  p chifn 1€ ¢ c¢c_,a t°~ ch,
Y ‘dcéhanhphH Ch2 Mi‘nh mbvQ chblti hl € tnlg  ng quln |
2017; ¢ thwnghiéncugatacgiNguyn | € n§, &)Q tr &§ch nhi " m qul
Th H{iLiénchokKlquLWwh vin Bh-nhdn th_c¢c r» vQ tfm qua
| “@gtng thanh pfint thgp /JA° cao |l € ng trong vi ¢ LTm blo
sau: cac h&  nf giam sat, htra(2,45+ s, t~ n t Yi® cva wdyh KW B]J

0,87), quy trinh B ti/h chil " hg€@2,57 + chblt | € ng t4i Lhn v , g
0, 83) %/gUrIpduantam htr 26 v~ duy tr3 mti tr& ng |~
+091)vagit/phchl "he |~ “Q@uvin h-a chblt | € ng. Tht|

vit chec (2, 65 @napchdtly) hi " n, L&p . ng c8c y°u cf
- -

bnhvin Nhrg2 tdtichcctrivikhai nhi " m quln T, quln 1T ¢
cac cong tAic@chll “ hgeyis quantdm, hhn vQ vin h-a chblt | € ng
h tr vatham gia tich ac cac hét  nfy di

ti/hchdl ° hg® | « ntb/quh ly. V. KAT LUHN

Sau khi phan tich“tiquy tuyh t 2 n  Nghién cu th c hi n trén 351 nhan vién

bi/h, 104 b Li dlBfct cnglagay L ang c Lithiyd 12 angtb nhvin
nhiu,chchcvy ¢c- trgadhcls Wph Nhi“ngl2 cho thy Wthi vin H - a c¢h
L\wh vin Hh agecthwl'i “mngel @gtibnhvin | ° 3,34 ANy 0, 71,
qun ly khoa/b phdh  cwh Wit n Hh-vimc AnwW khai wWhnhg®: - a ch
| @g cao Mhso v0onhan vieri. toanbnhvind. Tr owhg AiQuy Ef 3nt
T€hn gk} gu nghién cu ¢a tac of cliti/hchEdl " h @0 dHH203,41 B,79 va
Nguyn TR Hli Lien Lienti b nhvin U LwWh # bhgsgia K qul 1am sang/eh 1am

hc Y cthamhphH Ch2 Minh s“ng v~ [HENnhgp @ la h

ntm 2@qun7 |I'T ph,_nge&k!3,23 N 0, 8i5. ngSgdn g L

L\Wh Whi vt n Hh - bg@3G26+ 0,59) khoa/h phch ¢ Wh Lvik n Hi -"ag€c h
cao hhn 0,74 Li Wm scao h hVihsdy,ihanlvién. °n
(2,51+ 0,82) S khg8c bi t

nhi Qu yJu t° ph_c t VLKIANNGH L'i Wm
ctng vi ¢ (nh+<€: wvai Nghiéncukhuyhngh!l «ntbbrnh [ nh
h€ ng, tfm quan tr  vin Nhng2tiptcduytikio s 8tg vtt'n
ch c¢c) v° tr8&8ch nhi’  hoachi °hg€d vathc hinklhokthl i Wm

ctng vi ¢, quln IT n©ng cao HvEig®hhvan obhihc h ™ t
trong vi ¢ h€e ng dXtrngvaohét nlg % @pnhtvatadn |1
Lhn v, ch’  u tr &ch LithéngtinwQchdl ° hge Juy Jt
L " nh |i°n quan LJn ¢ “n. nV
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M<. ( ' )b&€ TRENG VA @I TIUNKHO THBC G&! + ( / 'wC$ i

BoNHVIbL . (ANGRFTHANHPHeE HE# (A - ) . YNGM< O
TIEU CHWIN THBC HANH B T BiiO QUIN THU& C
THEO4 (t . ' &36/2088/TT -BYT

V6 Cong Nhdn®, Nguy n Hoang Bfo Duyt, Nguyn L ©m Ho," ng VI

Nguy n Ng ¢ Xuan Lam?, Nguy n Minh Ta?!

TOM R®T 100% (nhan's 6 /16 ,1 OO Y% vd ahtih s
M ctieu:n&§nh itthg vakfiti/n 28/ 2B100%t K s H tailfu: 164 16, L
khothicga k h oabnbwen NHhng2n100%).

-TP.H  Ch?2 Mi nty tial &pXr Th ¢ KJt INgdrn:n c¢c_ u ghi nhdn
hanh tt blo qun thic t heo Thc8c gi i phg&8p crli tiJn L«
36/2018/TTBYT. tz2ch ¢ ¢, LUt L€ ¢ c&c m,

ni “hg&vaph€hng ph§punle€ c til] t.,c duy tr3, Li

p
g. nQ 8n clFir#fhgn

i C

Nghi°n c¢.u kh[o s&§t nNh©n r, n C
thing qua m! h3nh x€ehcfu th c¢c tJ] cfn thilJt pch@n
tz2ch li°n quan LJn cotJ, r» r“ng, c¢c- thW Lou| €ct
vdt <chblt. T. kJt qufl Tp khrtha:c h”"nh t°t Wwlogm
d. ng c8c gi [i ph8p c¢[GSP m c L
L&8p . ng theo quy L’

36/2018/TFBYT t he o Al rcg tti ° SUMMARY
.ng ti°u chuXn Th c¢ | EVALUATION ACTUAL SITUATION 1u’” ¢
theo Thtng t BYTslén tréhO0%2 AND IMPROVEMENT OF DRUG

t. th§ng 10/2020 L/n - STORAGE OF FACILITY AT

KipquitT L§p . ng Ui CHLDREN'S HOSPITAL 2 IN HO CHI
t t blo quln thu c t-h MINH CITY TO MEET GOOD 18/ 7T
BYTt reiti/nh chung |7 249/

58% (nhan s: 4116 66l 7 Y% chith STORAGE PRACTICE STANDARDS
15/ 2C853,6%: B s H’ il u 109 1 ACCORDING TO CIRCULAR No.
62,5%). T | L§p _ng ti°u o 36/2018/TT-BYT o
blfo quln thu ¢ the&Bl- - Opjectlves To assess the actual s!t_uatlon
BYTsau §iti/nk chung |~ 50p /and improve the Drug Storage Facilitgt
Children's Hospital 2 in Ho Chi Minh City to
meet the Good Storage Practice Standards
IBMhh vivh N Iig 2 n according to Circular No. 36/2018/1BYT.
CH u trach nhim chl’nh:’\/(”) Cong Nkh Study Population and Methods:The study
n T 0908154980 surveyed anq analyzed the a}ctual situation using
Iémail' pharmacistnhan@gmail.com a fishbone diagram, considering factors related to
o . ) human resources, documentation, and
Ng?y nkeh b?|:01/4/2024 infrastructure. Based on the analysis results,
ngfly zﬂ_ntbbln ;2746;2}10(; 415/4/2024 improvement solutions were proposed and
gay duyt bai:
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implemented, thereby evaluating the compliancc dp trong khol
rate by Circular 36/2018/TBYT withthegoal 1 05/ 2016/ QH13

n

Vv
of AAchieving over 90Cp: ivi ¢ blo qufTl
H h p

n'adhu’ c

Storage Practice standards according to Circup *  h , ch a b’ n hi t u®©

36/2018/TTBYT from October 2020 to OctoberV Q th ¢ h nh t t trong bl
2021o. . L " nh khgc c,a ph®p | udt

Results The general compliance rate f0|C t hW hhn B Y tJ L« b:

Good Storage Practice standards according _ -
Circular 36/2018/TIBYT before improvement 36/2018/TFB Y T
was 29/50 criteria, achieving 58% [humai

ng'y 22 th8ng
2018 quy L nh vQ Th, c¢c h-

resources: 4/6 (66.7%); infrastructure: 152t NU - ¢, nguy*n i u 17 m t]
(53.6%); documentation: 10/16 (62.5%). The Hi ~n nay, b nh vi n Nhi
general complianceate after improvement wasb 80 L8p _ ng Th. ¢ h”"nh t
50/50 criteria, achieving 100% [humarn guy ° n | i u I "m thu c¢c. T
resources: 6/6 (100%); infrastructure: 28/2c h€©a th. ¢ hi ' n L&nh gi § 1
(100%); documentation: 16/16 (100%)]. theo ti °u chuXn Th, c h "~
Conclusion: The study observed that thet h u ™ ¢ trong Th! nBYT.t € s’
implementation of improvement project gox y blt phgt t th ¢ tJ tr?°
positive results, achieving the set objectives aty _ hi’' n nh3m L&nh gi§
ongoing maintenance,  adjustment, an; h° th ng kho thu c

C
; ) L : n
expansion. Thisquality improvement project > I's
based on practical needs of the Pharma h
department. The effect was actual, tangible, ai, .
measurable. L€e c quy L nh trong T

Keywords:Good Storage Practice, GSP 36/2018/TFB Y T v d uy tr? L8 p”
nguy°n tdc, ti°u chuXn n

L7MT b &7 o .
Thing t€ s-BYRmiyzo 7oL W& =

p . ng ti°u chuXn th,
. F .

t1 ©3bD ®U#t bDI

ThiJJt kJ] nghi®°n c_
L2§ng 006 nL"m 2011 ¢ Nghi °n c¢. u khTlo SnéJTjt Vv
oa De c | khoa cl . h
. trdng th?*ng qua m? h'3'nh
LYo tr c tif]p c. a Cy]]u i ph©n tz2ch |ioﬁ'qu
ch ¢ ntng qulin 1 Vige j, h sh t i iMu, ¢
L-c b nh vi n vQ tqur phoen tzch, L[Q XE&EBIt v
trong.b nhavi n r]h%'ph§p cli ti]n, |;§nhlifgyi"§
L., k p th i thu ¢ quy L nh Tht ng-BYTéhec® V3L,
gi 8m s8t vi ¢ th ¢ m c¢c ti°u Tkng t° 1> 8B8p
to"n, Yh” mWH lcung _ngh"nh t°t blo quln thu ¢
| € ng LJn tay ng<€ i 36/2018TFBYT tr°n 90% t riwin'gn
t"t tbit c[ c8§c giaith8ng 10/2020 LJn tjm8nsg[ n
xublt, blFo quflfn, t“n Phon t2ch v™ x |'3n thh'n
thu c¢c. Trong L., chi ©€¢8c biJjn s phOon {|gf{i
giai LoUn thu ¢ L€ dua tfn s M t ! c%'nng»
t§c th ¢ h nh t t bS&UY, by x Lt v  ph@n tiel
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.y Ac¢ bPkL<b [ e,
Th ¢ trdng kho thu ¢ tr<e ¢ cl[i til/]n
Quy trinh Con nguoi
Chuwa dao tao nhan vién
Chura cap nhat vé GSP
Chwa c6 bang mé ta

cdng viéc cu thé .

Kho thuoc
chwa dat tiéu

chuan GSP

. . Ci k¥, chira dap 0
Thoéng ké xuat, nhap " d)lll"ofi ;gu :E‘.i llrng

thuoc con thu cong
L Trang thiét bi con
Phan mém chira hoan £

thiéu

thién

HO so - tai liéu Co s vat chat

Hinh 1. Phéan tichnguyénnhand Ak Xo ¢ h uen gby8'pLac tiéu chun
GSPO
Bd ngPh2@n t2ch nguy°n nh©n kho thuXc ch_a LS8
Nguyén nhan M, c ti°uy Gi i ph§gp
NOng cao n
Con ng€ id€e c¢c so qul|T, L0 tYo v~
Ch€a c¢c- kJJ] holhoUYch tdp |sinh hoUYt <chu
hdn cho nh©n| cdp nhdt ¢ gi 8 t4i khaqg
nguy°n tdc, ti chuy°n min Th  ng nhblt v~
Ch€a ¢ blfng nnW nho©n vi9ctng vi ¢ c,
thW cho t_. ng tr.,, nhi m khoa xem x®t
nhi m c_ a
Tr3nh kJ holc
Ch s’ wvdt cblp kho v, i Bi
Ch s° vdt chbl h®p v.i ph,ng
L8§p ng L€ ¢ [CTi tUo LY n xo©y d. ng | Yi
gian s d,nlthu ¢, L[mlLdp danh s8ch
Trang thiJ/fjt bl t2zch c8c klb" bl[o qul[n,
thu ¢, thed, d ntng theo nhi -, LXm c,
c.n thiJju solnfm blo bFaLdp h®Y sh the
Ch€a thXm L n LYt chblt | L  nh k8.
L'i Qu ki n bTlo TiJJn h” nh nghi
m. i) . L. LY ng LQu L
(nhi-Lt IXm)
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D a tr°n nh_n
H* «Ki |i| Cdp nhdt, L€ ¢ ban h” nh,
C8c quy tr3¥nhjnh_ ng quy tijcdp nhdt, xOy
t. quy tr3nh (qthlng t€, cho holUt L, ng
te cl v’ the hanh. khoa, phong QLCL, Ban Giar|
L"c ph° du
Phfn mQm Theo d»i 1 Cung cblp c8c
C.n ch4dy song . thtng te, the
. xublt, nhdp,|, .: o
nhdp thu ¢c bv" C§c biWuII u, h, tr
Phfn mOm m, i ch-ng ho"n
KNQt qul c¢cli tifn chblt 1€ ng kho thu ¢
Bd ngKk A2%t. qud Lvt L 1 ¢ sau khi thyxc hi Mn
fa o |ST € S 1€ ng ti°uT" 17 4y
Nhom tieu chi tiéu chi Tr€, c ¢ Sau cli cli ti
Nh©n s 6 4 6 100%
Ch s Y 28 15 28 100%
H” istH i 16 10 16 100%
Bd ngDa3nh mAc c¢c8c trang thi At bl L« L_
ti An
TT T°n thi/Jt b'[SL Ghi chd
1 H  th ng kho |01] n« L€ ¢ thXxm L’
H  th  n i §m s §t . .
2 kghogthu,c 03] Ch" thXm L nh
3H th ng gi8m s8t |02ln€ ¢c thXm L nh L
4H§ th'ngrchulng/t_01Kl]t°n'| v, iTre nm
n i wi fi d€e c, t h, Kkho Vv«
5 ni Qu h_,a khtn|12ln€ ¢ thXm L nh L
6 T. |1 U4nh 02ln€ ¢ thXm L  nh L
7 Xe nang O] T i tr° (t[Ci tr
8 Xe L Xy 06 T i tr’
9 M8y h¥wt Xm |03 T i tr’
10 n"n di cantrimg , i / |03 T i tr’
11 M8y h¥t b, i t]|01 T i tr’
12 M§y ®p bao b3 |01 H. tr° ra | T
; . : n€ ¢ thay m i v’
13 H th ng gi 8, |35 ¢huXn
14 T s dit o4 2 t- Dp LKL m i
' trang | Yi
15 T. g. 04 Ldp LHt m, i
16lH th ng blng hi u/60 Ldp LHt m, i
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Bd ngbadn.h mAc c8c quy tr3nh thao tS8c chux
TT C8c quy tr3nh th ¢ tJ khoa d
o1 Quy trinh nlp thu ¢ va kih tra thu ¢ nhdp 19 Quy trinh kikh tra, theo ddi dil ~ hg
kho Vd Xin
02 Quy trinh o qun thu ¢ trong kho 20 Quy trinh & phat b xin
Quy trinh kikh tra theo doi clil ° hg<@u ¢ o .
21 hx | h Ithh
03 trong kho Quytrinh x lys c day chuyh
04 Quy trinh v sinh kho 22| Quytrinhxlys ¢ tr " rc n
trinh kkh tra, tri, chethiit b L, e
05 Quy trin a, fotrl, o hethil} 23 Quytrinhx lys ¢ ml i
b[o gun
\nh Kith SOAL i, m .. ’
06 Quy trin soat mi, m t, con trung, 24 Quy trinh d trél thi ¢

chu tb trong kho

Quy trinh tip nhch, x Iy thu ¢ h ng héc, eh

7 . : . 2 inh ch X thu

0 hth dung tfvQva bi ttr. thu c 5| Quytrinh chng nffm b thu c
3 £ .

08 Quy tr nq:I,'n t h &Qoki rdbpoi 26| Quy trinh gqn ly thu ¢ dfn chia liQu

Quy trinh &b phat thlic trong bnh vi n t

09 khoac Hie hibah 27| Quy trinh d trd thu ¢ nha thic
L o Quy trinh nkp thu ¢ va kikh tra thi ¢
1 h hch ly th 2 . .
0| Quy trinh tfp nhdh va x ly thu c tf vQ 8 nhep kho €1 nha thil ¢
N ] Quy trinh o qun va theo déi cHi
11 trinh bittr th 29 . . .
Quy trinh bittr thu ¢ | <@g thu c trong kho nha thwe
12 Quy t mh3al'h chill thu c, vdb xin, 20 Quy trinh chuyd | o rcleho téb
sinh pi¥n trong kho nha thuc
13| Quytrinh g@nlythu ckiwh s oHghit |31] Quy trinh v sinh kho nha thwc
14 Quy trinh bién skh va qun ly tai Ii u 32| Quy trinh kWh k' hh ki&nha thic
15 Quy trinh qyn ly nhansv ~  [&5'nban { 33 Quy trinh kwh tra, Qo tri, Mo _chef
vién thi/t b blo qun t4 kho nha thuc
. ] Quy trinh kivh soat mi, m t, cén
16 trinh hy th 34 . .
Quy trinh hy th ¢ trung, chut b trong kho nha thuwe
17| Quy trinh tip nhdh vdb xin va dung mdi | 35 Quy trinh chng nHFm b6
18 Quy trinh fo gu’n vdo xin
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IV.. " b [} HDb quln, theo d»i, Ki Wm tr
Thch” nh t t blfo qutrong kho, qulfn I T c8c t
li " u | "m thu ¢ |~ bLHc bi t, vdc xin, gih[uiXn
vQ blfo qulfn thu ¢, LQ c¢c- thW xly ra trowng q
nh3xm blo LTm v™ duycu’ i c¢c%ng |~ vi ¢ xnhbltl,
s, an to"n v~° chblt tr[ thu @®WOh y thu'gauy®°n
li " u I "m thu ¢ thtn(¢ BéncYnh L-, vi ¢ tih, d Flyi
L., trong su’'t qu8§ tquy tr3nh L« ban hnnh UL €
c8c ti°u chuXn n”"y «(<song Vv, i vi ¢ rT sahti, th
tdi Thing teBYShgay32&/quy tr3nh ph% h p v.,i th
thg§ng 11 ntm 2018 1€ ng | "m vi c¢. Hi n tUj

nghi°n c¢c_u tiJn h® thi n 35 quy tr3nh Nmhao

ki Wm tra to"n b, c8c8&8c quy tr3nh gi_anb8d Kk
blfo qulfn thu' ¢ d a gian LW m t nhon vi®°wm Kkhi
L&§nh gi 8§ th,c trUngttng c€ ng gi.a c8c t¥i

khoa D€ ¢ theo b, tch-ng ndm bdt clngftviquel
Ldt 29/50 ti°u ch?2 (x&8c nhi m v, L€ ¢ gdm2 dH
Lt ¢, a kho L€ ¢ chi VicchuXn h-a c8c qd@wynhtrs?3

nh©n s, , c¢ch s° vdt c¢ohfn mQm, tdp hubln Icihou.n!
Theok Jt qul L8&nh giivi°n th, ¢ hi n c¢citng vVvi c
ti°u ch2 vQ ch s° v chinhxac. huXn c
b, ti°u ch2 GSP, t KJt qul L8nh gi 8 1Uigi at
th ¢ hi n LQ &n, ¢l 100% ti°u ch?2 t heo-aThtitg
L€ ¢ khdc ph,c, LUtBYT | m t th” nh qeB/L28n
ti°u ch2, g-p phfn wi' ' n Nhi n"ng 2. Tu§y GE&P

c.a h’ th " ng kho. K ng kho thu ¢ LUt amwgXn
tOom k: thudt ti°u clli°n t_c nh€e: Bl[o tIre ngb

ap

Th nh ph’ H Ch2 Mich s° wvdt chblt v° trang
nhdn v™ 0o ng”y 09/ 06/Mhubln quy tr3nh, phfwv™ ™ mQi
c8§c b, phdn |l i°n qutheo t_ng qul:; nl[mtibifon,n
kJJt h° p gi.a c¢c8c qulL nh; T, thanh tra Ltea,h
Ngh L  nh, Ludt hi ixublt. 1 th ¢
tJ] c,a Lhn v LW sol' V, i c¢c8c k/t qul Ibth h<€E
b guy tr3nh ho"n <c¢r 6 ng nguy°n t dic th bao”
qusgt t._ gug8 tr3nh dthu ¢ cho t, thu cngtr ta

nhdn, ki Wm nhdp h"ns”"ng, g-p phfn LI m bbfoo
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! ng nhblt t. khi L€3 B, Y08 Thing t€ -s b'36h:
nhon, t. L- n©ng cac BYT. Ban h”nh quy E ' nh v

blfo qulfn thu ¢, nguy°n ||
V.YA¢ [ ! Hb 95;

Nghi °n c u ghi nh<4' B: YT hYng t."e SiBY'!'1QuyC2018’/T
gi i ph&p cli ti fqn L n’h vQ chblt | € ng]tthdjuls
tzch c . c, LUt Le ¢ . thu c.52018: 1 vV X
Cang L€ ¢ tiNp t. c S5 B YRy Thing te 'Sv"03p/h‘

, BYT. S a L i, b sung m,
triWn nh®n r.ng. 0DQ L.y 0 e sBYTneaaahag) T " 9
d,ia tr°n nhu cfu th 5 ntm 2018 c.a B 2, noga
Hiou qul th c t1], " VvQ chBit | € ng thu'cl,en fy
L€ c. 1-48.

. Chinh  ph_ (201%. Ngh’ L nh :
547 2041CP/. NnQuy L nh c hi ti

) ) L'i Qu v™ bi n phgps5thi h"n
BYT. Quy L nh t chs Qu' ¢ K016 Ludt D€ ¢ s

khoa D€ ¢ B5nh vi' n. o5o060H13. 75,
2B, YQOY Thing te -s 23/2011/ TT

BYT. H€e ng d%n s d_,ng thu  ¢c trong c¢c8c ch
s y tJ] c- -76i € ng b nh. 1

¢"L [LE! ¢l!ta YIlgh
1. B, Y@01)] Thilng t€ -s
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PHAN MuM THONG TIN TH@ CzBbNH Vibl. . (NG R
V6 Cong Nhdh?, Lé Phdm T m@ Van!, Tr'nh Th' H” ng Anh?

TOM HT including providing information on hospitased
PhFn mQn Théng tin thici B nh vi n Nhi  medications, treatment protocols, and calculation
'ng 2c LkhoaBm® n Nhrg 2 Lformulas for pediatric patients. All medical staff
Thanh ph H" Chi Minh xay dng xudl phatt  are provided with login account that they can get
nhu du tim kim théng tin thiic ¢ a nhan viény information quickly, reliably and conveniently,
t/] PFn mQn  Lc@p dng trong thc hanh Iam thereby bringing significant positive effects in
sang, htr cho c¢c8c yc b$§ o Qs patient treatment and healthcare provision.
dehg trQ@uogvitidcchc ntng Keyword Drug Information Applicatn
cung & thong tin thuc s d ng 4 b nh vi n,
ph&cL@tr va cac cong the tinh toan's 1. 7MT Vb &7
d. ng trén bnh nhan nhi. # c[ nhan vién y A Thongtinthtc L - ng wvaingtr kB gt
trong bnhvin ‘lc@ung ¢p taikhdn Lttt rong c!ng _tkKhdb chimHam s - c
nhcp c6 thtruy op  “le®iildc mi  n hi Thong tin thic ‘lc@ung &b chinh xac, ro
_ng "¢ mu ¢u tim kifn thong tin nhanh rang, kp th i gitp cho vic $ d ng thic
chéng, tin ey va thuh ti n, mang ¥ nhiQu hiu  h p Iy, an toan va hu qu”. T4 B nh vi n
qutichcc trong Q®wmg t8e&iNhIi ngl2, nh@ nhan vién yfco nhu §u

s ¢ kh e b nh nhan. thong tin thic cao, tuy nhién thong tin chi
Tp khoa: PHFn mQ@n Théng tin thuc ti/T vQh &g ¥ s d ng ¢a cac thuc
L angdng t4bnhvin con kh ch]vi
SUMMARY chea femQnphr. Do ftimQn ph
CHILDREN'S HOSPITAL 2 - DRUG Théng tin thic i bnh vin Nhng 2L
INFORMATION APPLICATION L& Khoaxapdhgvatrd khwai L

Children's Hospital 2- Drug Information L § mg cac nhufu thong tin ca nhan vién
application has been built and developed ty t/Jtd b nhvi n.
Phar macy Department o PHFn mQn hin c6 nhng chc naing2,
stemming from the need for healthcarchinh: (1) cung lgd théng tin thiic s d ng
professionals to access drug information. Thitd b nhvin, (2)tracu p i & Q trl(3)
application assists physicians, pharmacists, atra cu t ‘€©hn g c, (4g8adéac cobng tic
nurses in treatment, with primary function:tinh toan danh cho®e m. Whnktibitg a
phfn mQ@n lach a ¢ i li'su thong tin ca

IBMhh vivh N leYig 2 n cac thuc trong danh mc thuc ni trq,

Chu trach nhim chinh:Vé Cong Nkth ngod trd vanhathuc L a u gg t&b nh

n T 0908154980 vi n,coepnidchnhsaliéntcmi ntm.
Email: pharmacistnhan@gmail.com PhEn mQn C I'ng Hth uhn:&ng % S

Ngay nhth bai:01/4/2024 dng Li_alkacthuccWihan vienyjf

Ngay pHfn bi n khoa hc: 15/4/2024 tra ¢ u nh ng thong tin ¢n thi} khac mt

Ngay duyt bai: 24/4/2024 cach thdh ti n va nhanh chéong. Ngoai ra,
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phfn mQn con h tr tracumtthiccd phfn  mQn t heong € sau:
thuc p A @ trthi ncoécabnhvin http://sotayduoc.giaiphapmem.com.in/
hay khéng, htr trong c!ng
thic.VQchc nktng t2nh ¢ ol. MO Ty CAC Cel/l b ( BB PHIN
nhan vién yfcé thAl dang hiu chnh liQu  Mav TRA 6 U
vancomycin' trGem da vao chs d'& PhFn mQ@n cho phép tra_a nhiQu théng
L ng hc AUC/MIC,vi2ing, tlnhva tin vQthic, phB@ trl t €hng t §¢
L8y Wec tthPech@ud eng &- thuc.
mc t i@ tdvalhiuchnhliQu. n© Trac uthéngtinthu c
' \ith ri i bd ¢ a pin mQn vi hin t cé PHFfn m@n cha ¢ k. [liSu théng tin
it phFn mQn mj n phi c6 th\h tr tinh todn thu ¢ ¢ a cac thuc trong danh mc thu ¢
hiuchnhliQu vancomy¢i mgenitrg, ngdl trdvanhathuc L amaog s
nhi khoa. td b nh vin, c6 ep nhd chnh saliéntc

Ch° ¢ liu ‘lc®ay dng datrén mi ntm. Nh®npé thwir® quu y t
nh ngtaili utham kifo ¢ tin clly cao va nhanh théng tin @tén tha c, dchg bao ch
mang t2nh phept He&giannha §n xud, ch I'nh, chng ch U nh, thh
Vit Namng dH€ dngganhafn trng liQudingvanhngthic c¢- t €hng t
xudl ,  Phi8@ tr Ea bnh vin Nhi v ithicdntracu PFnm@n clng cung
n’ ng 2, Uptodate?3456 ckht hegdhs dng Li  akcdem ¢

Nhan vién y §t4 bnh vin €L ‘& thd ¢ Wihan vién y fitra ¢ u nh ng théng
cung &b tai khdn va md kg WE £ n @b rtin ofn thi} khdc mt céach thdh ti n va

nhanh chong.

Tra ctru théng fin thudc
Chen nhém thuée
NGi tri o
Theo tén thudc Theo hoat chat

Chon hoat chét

amphotericin B

STT  TENTHUOC = Y  NONGBOHL = Y HOATCHAT = Y OULNGDUNG = Y OANGBAOCHE = T  SDKIGPNK =

1 _Ampholericin B (Thdng tin chu amphotericin B Tiém Thubc tigm
2 Ampholip S0mg (Smg/mi} amphotericin B Tiém Thudc tiém liposome/nano/phtr. VN-19392-15

3 Amphotret 500mg + 62,5mg amphotericin B Tiém Bt dong khd pha tiém WVH-18166-14

Hinh 1. Tra cou théng tin thuXc
nWbi/} thém thong tin chift ¢ at ng thu ¢, ch nvao thiic  LEhiwi thscac thong tin
bao gm tén thic, s L £ ng “kn§ dungl &g bao chj nha §n xudl ,  vrig o4 s
dngthic.M c fhg@&hs dngnhabnxud 6: Bid rhgehgadh s d ngthic
¢ a nha Bn xukl
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Tén thudc

Ampholip
S0 dang ky Hoat chat
WN-19392-15 amphotericin B
Bwéng dang Dang bao ché
Tiém Thudc tiém liposome/nano/phire hop lipid

Nha san xuét
BharatSerumsAndvaccinesLid

Huéng dan sir dung thudc
Chi dinh:
Nhiém nim xim 13n trén BN khang hodc khéng dung nap Amphotericin B thwong
Liéu ding: Liéu tré em va nguii Idn: § mgkgngiy 1 lin.
Chong chi dinh:
MEn cim véi amphotericin B hode voi bit o mét thinh phin nio trong ché phim.
Thén trong:
o Khéng diing cho nhidm nim théng thudng hodic nhidm nim da, khéng c6 bidy hién 1im sing
« Theo déi chic niing thin, gan, huyét hoe.
,\'guén: (Huwrong dén sir dung ciia nha san xuit)

* Huéng din sir dung nha san xuét

Hinh 2. Théng tin chi tiX cva thuxc
Trac u p h 8dutl
PFnmQn h tf tracumtthic ¢ - t r’0qabnp W 8 bay khéng hieb tra
cu phg@tilgabnhvin.Ph §cL@tr baogm3 pAE@tritdb nhvin
Nhi“ng 2: " pgbd§ct % nhi k'hbghg &0 1@ if nhpkhod €019,
p h §c @it ngd nhi 2021.
Tra clru phac dd

Theo tén bénh Theo hoat chét

Chon hoat chét

amledipin

STT  MAICD = ¥  TENBENH = Y LOAIPHACEBO = ¥ NHOMBENH = ¥  BEUTRI= ¥  TAILIEU THAMKHAQ = Y FLETAILIEU =Y
1 Mo Cao huyét ap vé cin (nguyén phat) Thtcd Tim mach NG trii Huéng dan digu tri nhi khoa 2019 bénh .

56 ket qua : 1

1 0 -

Hinh 3. Tracou p h@ a@u tr
Tracu t€hngct8&8c thu
H trtra nhanh "¢c@thaibayn@thid(acu t €hng t &§c L hn
t §c LracacthUcdintracu, ntedh nGt Tracu, Wy ¢ - t Ewhrgklgleci s
t €hng2m & c (hghiém frng hay chng ch L nh).
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Taciuv [E Tinhtoankéu @ Héthéng v

Tra ctru trong tac da

Chon hoat chét

Hoat chitda chon

azithromycin -
s =

STT HOATCHAT1 = Y HoaTcHAT2 & Y wiced TUONGTAC = Y Thubc =

1 azithromycin domperidon Mghiém frong

Hinh4. Traoou t_ _ngct 8c t hu
Chnvaodp t €©hnaghW tg BAbIR thong tinchitif vQt €hng ¢ §tt€h g
t §c, /lheblg't ®hn g N @&idi ptham kifo.

l1l. TINH TOAN
PhFnmQn h tf n g ¥&lung cac cong tre tinh toan danh choiem bao ‘gm: tinh ch ¢
n £ n eh, tinthBSA, chs can rthg (trGth a can, béo phi), hil chinh liQu vancomycin, cac
t hand tLi hg cat céng the lién quan cBl * r.gili (Natri, Kali).
nWinh ch ¢ n tdn,ghdt chc thdng tinfn thi} W c tinhchc n Ldng a ttGh
(xay d ng d a trén cong thc Schwart): tui, sinh non, gii tinh, chiQ cao, SCr.
TINH TOAN LIEU

Chiec nang than BSA Chi sé can niing Higu chinh liéu Vancomycin
Tudi: 5 Tudi @ Thang tudi
Sinh non: Co O Khing
Gii tinh: © MNam Ni¥
Chiéu cao: 80 cm
SCr: 40 © mcmelll mg/ml

2 Xem két qua
Két Qua

Péi twong : Sinh di thang < 1 tudi
eGFR : 79.6 (ml/p/1,73m2)

Hinh 5. Tinh choc  n t ongva tritem
VQCh' s can rthg, nhdo cac thong tinfn thiip W § cnh #Tcd th a can hay béo phi:
gi. i tinh, ngay sinh, cldy cao, can kag. N trGbéo phi, co t€c t 2" © ban kb@ly
t ‘@gcatT
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TINH TOAN LIEU

Chirc ndng than BSA
Gigi tinh: © Nam N
Ngay sinh /0712003 ]
Ngay hign tai 0100712022 ]
Chiéu cao: 140
Cén nang: 60
& Xem két qua
Két Qua

Béi twong :Tré trén 05 tudi dén 19 tudi
S6 thang tudi : 228 (thang)

Két lugn : Béo phi

Can néng li twong (IBW) : 43.51 (kg)

Hinh 6. Ch=sXcéan riln g
PFh mQn h tr hiu chnh liQu
vancomycin, 1a mt céng ¢ ril h u hiu
trong vic theo d&i nng lthu ¢
vancomycin.Hi u chnh liQu vancomycin
trbem da vao chs d& _ry hc
AUC/MIC,v. i2nng, tihhh v~
€c t2’chiQud €ng
I’ @ tf va hi u chnh liQu.
n Q1 nh ng théng tin €n thi} bao g m:
- Thong tin bnh nhan: can kbg, liQu
dung 1 fn, khd'ng cach IQu.

Chi sé can nang

Hiéu chinh lieu Vancomycin

m © cm
kg

xMhdri thpa can, béo phi

-n'nh’rg®en g, : LiQ B mX4 (liQu
I'fu hay tthg thai n "nh), thi W iruyQ,
th i giantruyQ, nn g, Lthh,nng, LISy,
th iganbBymx nth v~ L §y.

- Nhbh Xem K} qul. K/ qul tr[ vQ

BMEAUC, c@nh,nng, LL§y c ¥]va cac
&t m cltiéu ch]Ll, liQu khuyh céo cotivs d n g WE

m. c tiéu AUC. Vi 3 mau: xanh L ‘& ap
d ng, vangi néntkhtrn g v T khdhg
I ‘& dung.

TINH TOAN LIEU

Chirc néng thin BSA Chi s6 cén néng
Théng tin bénh nhan
Cén nang (kg): 20
Lidu 1 1an (mg) 300 Khoang cach lidu(gio) 5
Ligu 1 14n thao can nang - B (mg/ka/ldn)

[ (mg/ngay)
1l (mglkg/ngay)

Téng lieu/ngay
Téng lidu/ngay theo c4n nang

& Xem két qua

Ché dé lidu hién tai Théng sé dwrge dong

- AUC uec tinh & trang théi én dinh N (meggioimL)

- So sanh cac ché 8 lidu
Liéu cao (mg)

Khoang cach liéu (gi&) Liéu thap (mg)

Khuyén cao (mg) (dat AUC =500)
)

Hiéu chinh lidu Vancomycin

Lidu ldy méu : Ligu ddu Trang thai én dinh
Bat Gdu truyén vao ltic 261062022 100 AM )
Thai gian truyén (gic) 1
Binh {mg/mL} 25 tai lic 28/0612022 2:00 AM[T]
Bay (mg/mL): 10 tai lic 2810612022 6:30 AM[T]

o dung.

antrong

khtng dwgcding |

- Néng a6 day thuc té £ (meg/mL)

Khoang néng dé day dy doan (mg/mL)~

6 313 470 94-142
8 418 627 73-1
12 627 940 [734) 43-64
18 940 141 1176} 18-27
24 1254 1881 EE 07-1

36 1881 2821 [2351] 01-01
48 2508 3761 HER 0-0

Hinh 7. HiMi chah liZu vancomycin
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Sau khi c6 bng ch]L, liQu khuyh céo, la chn ch]L, liQ phd hp nhi (mau xanh
hotb vang)rinhdp S I uvao CHJL, liQum i. PEn mQn T vQk/JqurAUC. c€ t &nh L
mc t iQPtu chIJL liQumi.

Ché dé lidu méi:

Ligu mdi K&t qua e tinh
Lidu 1 3n (mg): 390 - Néng d6 day - _ [11.7] (mcgfml..]k
e n - AlUC & trang thai n dinh - [E[E (mcg*gicmL)
Khodng cach I gie) ¢ Khodng néng 85 gy dé dat 9.4 -142 (meg/mL)
Thei gian truyén (gicr) 1 duoc AUC muc tigu:
- Liéu 1 I4n theo can nang - (mglkgllan)
- Téng sb liduingay - LEE (mg/ngay)

- Tdng liéu/ngay theo cdn nang : [ (mgkg/ngay)

Hinh 8. ChALi liZumoicva v anc oaiiyrmAc nt LAftdl L i
Ngoaira, pfnmQ@nconh tr t 2 nh ¢ §wh t h&mmnihtein h € Wh RASn g L i
( x §@h kffnt n'gviémbrytth a) , t Whavigng h ng iién ¢du ¢ a M\WJ.GOELYV,
t hamggd i TMMP S G’ ngviémiychl )€  tWhSlasgrow i

THANG BIEM GLASGROW
® Trén2tudi O Duwei 2 tudi
STT| TIEU CHi DANH GIA PHAN UNG DIEM | ™"
Mér twr nhién 4 |
T — M dé phan (g v6i kich thich béng I ni 3 O
Mé& chi dé phan &ng véi con dau 2 O
Khéng dap ung 1
Binh hwréng va tra loi ding 5
L 1dn 4 |0
2 [Tra 151 bing &1 ngi Dang tlr khdng pha hop 3 |0
Nhiing tir khdng thé hiéu duoc hodc nhitng 4m thanh khing xac dinh 2 |0
Khing dap tng 1 |O
Lam theo yéu ciu 6 |
Xac dinh dueore vi tri kich thich dau 5 O
o L Phan tng lai dé dap tng v&i con dau 4 |0
3 [Bap tng van déng — — - z - — - — - -
Blap &ng v&i dau bang tw thé co climg mat va (phan xa gap bat thudng) 3 U
Bap tng véi dau bing tu thé dudi cimg mat ndo (phan xa dufi bt thuéng) 2
Khéng dap tng 1 |0

Két qua: Téng diém :8
Nhan xét : Chan thwong dau nédng (Diém <8)
Hinh 9. T h &@n @lasdrow
M ts congthc "Hgli ( Natr i, ° dxayldin)g Wih tody niige LLin
gili c 1 n'gngn ptelodng va © , ttuyQr dung deh.
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CONG THUC DIEN GIAI

= Néng dd MATRI hiéu chinhikhi ting dudng
huyé—t]

= Lwrgng NATRI thiéu cén bi

= Téc dd truyén dung dich chira NATRI

W kel(ml): 7
*V_dung méi (ml) 300

Truyén ngoai vi

* Cach truyén : .
Aen iyEn CTruyén TMTT

hop
* Téc d6 truyén dung

= Néng dd KALI hiéu chinh trong toan chuyén
hoa

= Nong dd va tde dd truyén dung dich KALI 10%

‘1.‘Truyén ngoai vi: ndng dé K+ pha loing = 30.55 (mEqg/L) >
Nong dg Kali phi hop

2. Téc dé truyén K+ = 0.09 (mEqg/kg/h) —> Tde do truyén K+ phi

dich {mL/h) 20
* Can nang (kg) 7
Hinh 10. Cac céng toc M gi i
IV. KNG KAT 2. Bnhvin NRmg2( 2021 nhg dH€

PHFn mQn Thong tin thiic i B nh vi n

N h i"ngl2 cung Bb cong ¢ h u ich trong 3.

th ¢ hanh kham cha bnh 4 b nh vin.

Tuyvwh conmts hthehjn h@nk ¢ h
L& n ‘nb,pfnm@n cl ng I 4.
h t nhan vien yftracu t htng

dthg, nhanh chéng, pk v qué trinh cong 5.

t §c Qtr.Blnhvin L a/pgc api
nhd thong tin va xay dng thém mt s tinh
ntng Wiban thin pffn mQ@n, Lr§p
nhu du théng tin thuc ¢ a nhan vién yi

TAI LEU THAM KKO
1. Bnhvin
L Qi tr nhi khoa 2019 . Nha miblny h c.

6.

Nhmg 20 201 9 hg daH 7.

L @ tr ngdH nhi 2021. Nha xHib[n Y h c.
Bnhvin NRARmg 2L 2022 hg dH€
LQtr ngdd trt pfnni  khoa
Nha xuHb[n Y h c.

B Yt]J(2018, 20D22h€gidde
Vi’ t Nam 20182022. Nha xtlib[n Y h c.
General drug information. Uptodate.
[Online]. Link truy codo: https://www.
uptodate.com/contents/tablef-
contents/drugnformation/generatirug
information

Heng d s d ng thu c ¢ a nha §n
Xubd

Thong tin thu"ci b nhvin NHRng 2.
[Online]. Link truy codp: http://sotayduoc.
giaphapmem.com.vn/
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#(nmns.' 42]1.( 15wn. ,, 25€e4d -t (].(
4)ypP5 (s! -n. 4n~.( 6w 2e¢e) ,/wn. Mn) 4)
"bl. ( ()23#(0325. " j 42x %- Mn5 4) P.

Trfn QuY cNYuyt n Iiam FhiemMkmic
Trfn Thl Miai NFArnhTrH nu! T¥%ng

¢tja ¢HC Tp kho&:h Hirschsprung,

M, ¢ tkih°fw: s8t t2nh hti n, trT em, ch€hng tr3nh
tr3nh quflfn IT ru,t (C thi n
tri u ch_ng c¢c,a trT eSUMMARY oUn LY
ti"n (RLnT) nHng v-° k BOWELMANAGEMENT PROGRAM: t b’ nh
Hirschsprung THE FIRST CHRONIC DIGESTIVE

Ph€ehng npth 8tp[: c¢c &t n g aDISEASE MANAGEMENT MODEL OF
h® " p b  nh nhi b’ RLnT DEFECATION DISORDERS AFTER h
Hirschsprung L€ ¢ Li ¢ HIRSCHPSRUNG DISEASE IN gi
ph,ng thtm d, ch_c nt CHILDREN IN VIETNAM i
n“ng 2 t. 1/ 2020 LJn Objective: to investigate the effectiveness of
KJt €ul:36 tr<€ ng h’bowel management program in improving
RLnT nHng sau phXu t tsymptoms of children with severe and lengg
L€ ¢ L<€a v~ o nghi°n clasting defecation disorders after surgery fds , 4 K

3,9 ntm. T I nam/ Hirschsprung's disease 3 nh
qulfn IT ru,t gi Yap |~ Methods: a crosssectional description of-an  t .
33,3% tgj t h™ i L'i Wm bseries cases with defecation disorders after” n g

c.n 16, 7% tUYi th" i Li surgery for Hirschsprung's disease treated mitht =~ |

s-n phon t¥% 76, 7% t Ui bowel management program at the anordctilo s §

v xXu' ng c¢c,n 23,5% t Y function examination room of Children's a u .
Kt lcthdahing tr 3 nchi YYpu Hospital 2 from January 2020 to December 2022.

thi ' n L8&ng kW tri wu Results: There were 36 cases of patientsh
RLnT nHng v~ k ®o0 d " i with severe defecation disorders after surgerytfor
Hirschsprung. Hirschsprung's disease included in the study:

Average age: 5.4 £+ 3.9 years. Male/female ratio:
11/25. The bowel management program helped
reduce the rate of constipation from 33.3% at the
beginning of the survey to 16.7% 6 months later.
Reduced fecal incontinence rate from 76.7% at
the beginning of the survey and down to 23.5% 6
months later.

Conclusion: bowel management program
helps significantly improve symptoms of

BMnh viMn Nhi nQng 2
Ch u trach nhim chinh:Trfn Qu ¢ Vi t

n T 0909490527

Email: dr.tranquocviet@gmail.com

Ngay nkch bai:01/4/2024

Ngay piin bi n khoa hc: 15/4/2024

Ngay duyt bai: 24/4/2024
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children with severe and persistent aftersurgenghi °n c¢. u n"y |
for Hirschsprung's disease. khai CTQLR tYi m t trung
Keywords: Hirschspring disease, defecatons ©u d " nh c¢cho tr T em. Chtd
disorders, children, bowel management progrant 2 n h hi  u qul ¢, a CTOQLR
thi n tri u ch_ng c¢c_,a ¢tr
L® 7m¢ £J1b 7 a RLnT nHing v~ k®o d7i sau
Trong d©n s tr T eHirschsprung t4i B bhhayi
i t. 1 LJn 30%; v ray L7
1,6 [LJnnHc 486 "t “I.73L ¢O©iWbD =" t| ©3bD t | #t
Xu thudt b  nh Hir Thi/Jt kJ :ngmt ° ol clendlt n
ong y vin L€ ¢ bs&lo4t tr<€ ng h’ p. u v
n ttng rbliti @M Th i gian v~ ° L :@a Ti Wm

> - -

o

g
ot s tr€ ng h’thg8§ng 2 ntm 2023 LJqn th§g
g©y [nh h€ ng B nh vi ' n Nhi n“ng I12€ ng
s"ng c,a trT v™ n’i t€ ng nBhik nmhgibiubt
v khtng th2ch RLnT sau phXu thudtlTb n
h xa L&m Ling dL€ ¢ LiQu tr°  b33ng/CTQLR
t M3ng b nh d, ch_c¢c ntng HMTT (Lo HR

Hng ntm, B nh vi Nhi n"ng 2 t. 1/2020 L/n
t hudt h"ng trtm t Ph€ehng ph8p: cBhnn mkiu

"X OSSO Tre
<

0O S5

Hi rschsprung. Tr°n thudn ti n. > nh

L€ ¢ € ¢ € ng |7 r Ti°u chuXn: cB mh m&u®n

Minh LW L€ ¢ chXn Lck/Jt qul gi i phXu bhihhh
ph’ (I m t trung t©OHirschsprung Vv~ b® neh&u
v.i 03 b nh vi n chhch thfn kinh phon 1lb
Do L:-, nhu cfu c8c td»i hdu phXu tr°n & Xnhs§
Lo&§n v° LiQu tr° c¢c8b nh nhi L€ ¢ chXn:8lthgn
LY¥%ng m c¢c | kh'ng 2tnHng tr°n | ©m s " ng, k ®0
Ch€ehng tr3nh Qulnkh*ng L8p . ng v, i c8c L
Management Program), do Alberto Pefia \t r €, c L. . Khlng C - ch’  n

Marc Levitt ph8t triHRAM v° L« th,c hi-.m, Lo-
chi ph2 thblp, c¢c- ththtm d, ch. ¢ ntng HWMTTL]
blfo b  nh nh©n ki Wm Nhi LY ng 2 Tu©n th. nlic
trong 24 gi° . Ch<€ehrtr3nh CTQLR v" L€ cu,tthtm
(CTQLR) rbBlt ph” bifjlLto HRAM 2t nhBlt 2 €Ffn t
m t s° n€ ¢ Nam M: theo d»i kJJt qul L8m. ng

Tuy nhi °n, ch€a c¢- t Ui t h® i Li Wm thu juladn
L'JJn CTQLR ° Vi t Nartheo d»i 2t nhblt 6khaigng
CTQLR ntm 2022, LJJnhi u qul ¢, a ph€ehng phs§p
n“"ng 2 | Lhn v LF Ph€ehng phgp x | Tcw2znph
th ¢ vQ ph€ehng ph8p n’y. M, c ti°u c, a
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D. i " u L€ ¢ ki Wm 1694QnBVNn2 B clhhuh ngyr- a
nhdp m8y t2nh b3ung 13/10/2023. t
Excel (MS Excel), v Jun g

phfn mQm SPSS StatilllYA¢ BDKL<b / e} ,
version 20.0 (SPSS Inc., Chicago, lll., USA]  Trong thi gian nghién cu t thang 1
Th ng k° m* t[ c¢c8c ntm 2023 LJn th8ng blZnn
L " nh t2nh. BiJn s~ 1tr€ ng h p b  nh nh@rmh &y

d€, i dlng trung b3ntHirschsprung c- bi Vgui §hit'r
nh, inhbhit nhblt. nHing L€ ¢ L€a v o nghi °n
Y & nHo L Wh Iam sang

nQt'i el “nlgb L ¢bnhvin nto Whidcht h ¢ b nhnhan sau pl
N h i ngn2 théng qua theo qily ‘nti § thud b nh Hirschsprung c6 W hin RLn T
nth g * ¢rm@® [ trong Hng 1.

Bd nign’lc @ ididh tkhzc bvhh nhan sau phu thuat bvhh Hirschsprung c6 b&u
hiM R L fing (nr36)

Bi jn s’ KJt qul
Tu i (TB N nLC 56+3.2
Nh-m tu i, n (n/ N %)
D€ i 5 tu i 7 (19,4)
T. 5 tu i tr’ 29 (80,6)
Gi, i, n (nl N %)
Nam 25 (69,4)
N 11 (30,6)
n"a ch", n (n/ N %)
Tp.HCM 12 (33,3)
T nh khsc 24 (66,7)
Tr3nh L, h ¢ vbin, n (n/N
CBipi Il | 16 44.,4)
Cblp-Cdd L3ng 12 (33,3)
n4i h ¢ tr° | 8 (22,3)
T3nh trYng h'n nh©n gia L3nh
B°" mG s ng ch 28 (7,8)
Ly d , s' " ng v.,i b’ 8 (22,3)
NghQ nghi p, n (n/ N %)
Vi °n ch_ c 16 (444)
Cbng nhéan 8 (22,3)
N i tr° v° c8§c 12 (33,3)
KJt cghulc ntng LY ti n t4di th i LiWm khTlo

nHing L€ ¢ mt t[ trong blng 2.
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Bd m2gnlc Li ®©m choc ntng Lui tiMn cva nhung B
nFo Whi'iloth Ulti' n Nh-m phXw=36hud
Tiéu bon®, (n, %) 12 (12,6
Khl ntng ki Wrin %)o §t

ARBIt t t 5(139)

ATt 7(19,4

A Trung binh 6 (16,7

A Kém 18 50)

KJt qul Lo ALHMTT b  nh nh©n sau phXu thudt
nHong th, ¢ hi" " n t4i 2 th™ i LiWm: | §fn 1 | %c bec
§p d. ng ch€ehng tr3nh quflfn IT ru,t L€ ¢ mt tT[

Bd n3gK At qud L doMibAnhah ialu phu thuot bvhh Hirschsprung c6 b&u
hiMm R L fAing (nr36)

KJt qul Lo ALHMI
nHc Li Wm Lfn 1] Lfn 2 ¢ p#
(n=36) thang (n=36)
Cp | . ¢ hdwuSDhphmHg) TB
ALYac ngh’ 55,6 +16,9 | 53,2+16,1 | 0,80 (Ftest)
ANghi m ph8p| 123.7+34.1| 134.3+35.1 | 0.20 (Ttest)
ANghi m ph§p co | 1152+39.8] 111.8+38.7 | 0.13 (Ttest)
Chi Qu d"i "ng hdu m!n
ATB+SD, cm | 22403 | 22+02 | 0,54 (Ftest)
Co thdt ch, tlh ng gk @m dcoi" n( t h”
A TB + SD, giay | 214+74 | 212+72 | 0,62 (Ftest)
Phln x4Y ¢ chJ] tr. ¢ tr~"ng hdu
A RAIR (+) | 18(50) | 20(55,6) |0,63(Chi 2 test
Nghi m ph8p L8nh gi &Sbilp gi §c (
AThW t2ch clm nH 1594+573| 66,6+583 | 0,59 (Ftest)
Ttng 8p | . ¢ ch thdat hdu mdn ngh’
A CO | 14(38,9) | 7(19,4) ]0,07 (Chi 2 test
Di.n ti/Jjn ch._ ¢ ntng LYi ti n nh-m BN r i |
x nHiec Li Wm ti°u b-n
35.0% 33.3%,
30.0%
25.0%
25.0%
20.0% 16.7%
15.0%
10.0%
5.0%
0.0% . . .
Lan 1 Lan 2 Lan 3
B Tiéu bén

Bi QuL.DiXn tiAn toOo I M tri Mu chong ti°°u b-n

| ac boat Lt u khdo s8t, I|Itn 2 sau 03 th8ng
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x Kh[ ntng ki Wm so8t ph©n theo pho©n | o4Yi Wi
60.0%

50.0%
50.0% ’

41.1% 41.7%0 49

8.9%
10 6%

Lan 2 Lan 3

40.0%

30.0%

19.4% 19.4%

20.0% 13.9% 16.7%
10.0% II
0.0%
Lan 1
B Wingspread 1 » Wingspread2 B Wingspread 3 ~® Wingspread 4
Bi ©uw LDRi Kn tiAn tO0O I'M khd ntng ki ©®m so8t p

11.1%
6 8%

| oc bat Lt u khdo s8t, |Itn 2 sau 03 thS8ng

V.. "b [ ! Hb phu thlt bnh  Hirschspgtung da
Nhu cfu vQ ch€hng 8-100"ngh@mi nktmd,sDo v
tr T em v m! h3l@g BN c- RUxnkiéngiaw m

Hirschsprung tU4i b’ rlicfh ‘lkechtm s-c¢c chuy°n s®©
T U8 nhvin Nhng 2,nheo thng ké
ch€eac LK§8o mah hEGNn L€

200
180

180 —
160 - 151
138
125 [L
120 106 107
@ 92
\\ o g6 ——Hirschsprung

==Di dang HMTT

._.
I
o

._.
[=]
[=]

[=
=T

S6 ca phau thuét theo nim

o B
=)

[=]

2015 2016 2017 2018 2019
Nam
Hinh 2. ThXng k° sX | _1tng c8c tr_yng hitp ph, u th
(m"u xanh) v™ dNl dung hou mtn tr @019 r "ng tu

58



TYP CHIYH CVI''TNAM TP 538 - THANG 5-S CHUYEN nJj - 2024

Trong Y R0a2i 20070 bnh vin ké so yi nh ng BN khéng s6n phan (Bg
Nhi*ng 2 | chinHitienrnh@ 3)[7]. B§o .c §b&yhieg toi cho
k: thud mi trong chh Lo&mh thyy, clng [nthr®nm! g vin,
HirschsprungT Y i Vit Na m, nh ng BN son phan sau PT ths c6éplc
th ¢ LFu ti°n L€ ¢ HMIGc ngh, vathdn chi plc HM ltarg L o
ALHMTT v~ sinh thi Jjth chincacnghimphdpgngsc nh<@ khi
m?1 mi . n d"  ch cal r ethokhicotkbch L ng,gim h hn Wsdongo k

H

b nh Hirschsprung ° Vi nhém tham chHu khong PT. Nguyény i
B"nh vi n Nhi n”ng Znhancétivdo ch v fg HMEHHgQ
Qu ¢ Vi t [4" Cgcng s .mtphn hdb hoan toan trong qua trinh PT

k° cho thbly s° | € n[6] ) h X u
t hudt l'i°n quan L Jn Trong nghiéncu nay ching tdido trung t Yi
BV Nhi n®ng 2 titng mé{f nhém BN sau PT mh Hirschsprungl o U n
sau 2017 (Hinh 1). cObMihin | ©m s hbyg. MRIdin T n

KJt qul t. nghi °n chingtéikhongt o" ng®cti/pch s
n ©ya nghién cu fUW.tiéen minh ha sc L 7 atrartgr gid tr Vmax gian tip
thctinvaklguca chtmtehe ccung & thdng tin huichwQL L 7 niva
bnh nhi® Wit Nan Riloth Ul ¢fm gi §c . étagmg ot.r n@y ¢ - t
ti n sau PT bnh Hirschsprung ludn lathachl © nguy ° n’ ngt @BN sérEpbant r €
th cvalll Kk lQ-tr tiéri th c ¥]lam sang nHb g Fobiltnh n g ° bgrh@ gifm Vmax
[5]. K/} qu ¢ a nghién cu tcr €Y% L &ny(ikmsc L~"n _cgha8 mkng
Bnhvin Nhrg2nl sénphan nhém c[m giac qua mc ) . ° cNIg,* @6 nhiQu
PT la 25,3%, so \i nhom tham cHiu 1& t rn@h p BN B phan kéo dai gay ra tinh
2,1%[2]. Theo nghién cu ¢ a Neuvonen et trthg dan I n béng trc trang, hay con g la
al.” PhHn Lan, 25% bnh nhancoMihin t £t ng &~ n _ cgha-g gifmm dm giac
sén phan so v 2% ° nhém chng (p [6].
<0,001)[6]. T I'ti u b-n’ilki D a trén cac B qui tham chiy v i
nh-m PT viv itham2c¥dl, thgp nhom dan ‘s khong pBu thud, ching toi
hhn 5059 %ba &ohi Gosemann €c "hgénc Efmnhhfi Latng
vaicngs. Ngkd theo Neuvonen vat Tn@ hp bnh n Wem 'nth “ng€
cngs,t | tiéubonla5% b nhnhanso dungdchtht t h Sand { smiely) cho
V. 1 4% nhom chng. phu h p. TFn sWdith t thdo €tly chnh theo
Nghitncu s dng ph€hng mc , L §mgquacacth Wb fa kham
ALHMTT ntie@ggnh tr LWL 8§ nt heo dngigia H Wpeu td cac thi
gia khach quanclt ntng _HBNTLWh t 81 Rh&m L-
sau PT va cO so sanhiwvmhom tham cHiu Hi " u qul ¢, a ch€hng t3n
khong PT[5, 6]. K/t quidpl cHMIldcngh 8p d, ng | fn Lfu ti°n °
trung binh canhém PTthy h hn ¢ - Nam
th' ng ké so vi nhém tham chip . Hla,n Ch<ehtring gun ly rut altrén K}
trong nhom PT, nmg BN sén phan c6 apquf L o ALHMTT glm¥%p tiéu" m gi
| cHM lac nghthgb h hn c¢c- 'ng bont 333% Hthi W bdbdfu kho sat
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va xing con 16,7% (BM “ 11 ) ; “ng” ichvQc t n n g a yat wh QIlién t c.
thi gi Y%p "Il 'kinhsoa&tphgntva Do L J) “lc®Qir chotng ° ngr €
rEttt 13,9% va 19,4%4 th i Wh bt h ppHi °E & nhan héa va khong'ah a
dfu kh[o sat 1én 41,7% va 40,4%ltth i trén cac triu ch ng |am sang.@ ch ng tiéu
I \kh 06 thang sau (Bd ~ [2) .  kyh ‘phan hebtdo bon [10, 15, 28, 34].
ching ta c6 tWthBf ch<€hngmigr Tdbnhvin NRmg ndy itlng
rutgidp dithin L §Wtgl ddc tiu b nhnhan cthwo RL n THgrE L ‘& ap
chngca RLNnT nh€e ti°u dng fch€ehnglymt dntppéu h
Tuy nhién, con't | 11,1% kwkh soat Ch€hng t rm i & huhh Biyon thpi
phan trung binh va 6,8%\Wh soat phan kém q u e bt i’hang ngay (np sinhhc ) Q L i
sau qua trinh @p,dd g c h€hnpnlyt chnh liQ °Ihgethuc nhuh trang trong
rut. Tréenthcty mts bnhnhanbgiim t rm@hp ph©n (u prh@hinh; x§&c
cfmnhdhquamchdd t L ngclaylu§ x §c’ ' n b €andh Wh, t thdo trc trang
tti°mgl €@®@mguiEpph€hnmi ng~ vy ngripreigchlfrhe (L~ o
qun ly ru t nay. N g @ 14, tinh tthg gim ttb cach tht thdo tich cc nag ddng
cfm giac trc trang qua mc t h f@ xuyén ¥ nha) d a theo chs Vmax
(hyposensatiophab t Lt gl 'sn_cq L o *~ & © @'chnh fn sudith t tdy theo
(hypercompliance 1a mt vih Qph c tt s cfi thi n ¢ a cac triu ch ng va s thich
kh&c, trovngxda ocghiYBognghicabnh nhon clawgghnh€ ch
ghinhdh v ithwtichiln nh€ng kc8c gia L3nh,
hotb lam gim L § Wajm dédc mian 4L H€ ng ph8t tri Wn
ti’ n khi th ¢ hi n cac nghim phap §m giac. Hin ¢ h<©aQ tung tamhhsb L hn
Hubh luy n pHn RAi sinh hc c6 tAWeli Vv ytjc h€ad tkrhiaic I mnyh. vCh€hn
thi n dm giac trc trang’ nh ngbnh nhan trinh qgun ly rut L i § kién tri, bnh
b riloth kil gifm d'm giac nay[8]. mth tinh kéo dai, khéng YW @i tr tri t WL
VQK/T qul lau dai, mts bnhnhancé M ctie(ugca ch<€hng tmnmynHh hin" X
thWwb son phan hieb tdo bon kéo dai #m v chuyén @t ht m d, nehg HMTT cf
chinhpk ntm s au, cPJlamsang, rtemtdB nhvin Nhng2ing b€
RLNT s alb bi®P B nhlHirschsprung nang cao nthth ¢ v~ tchuyém ménl
con la\sh Qkhéng himgHpvavic Qitt ¢ a nhan vién yiva d n g €b nh nin
congpriinhiu kh- khtn. 1Imc L Fighindad °~hg®hcy cho
thctJjc h€a @ .meEhi/p och gip b nhnhanngaycangtt hhn.
chqr L o &rir vl theo d6i ¢ §c.cn
Lang Wh[85 46]t X itri khong can V.YA¢ [ | Hb
thi p PT, clfng iKh - n h[® Iy quut, nén Tom 4, nghién cu nay chng minh
L& coilalachn fltiéntrong fu I raag ¢ h€©hn [ lytru t3ch thV: @u
c8§c ' ng hgevit [ thanh cong cao, trivi khai Fm U tién €& B nh Vi n Nhi
ngay ¢ trong nhn g ~ hgrh@ ntbg [47]. n ng 2. N6 c6 thivgiap dithin L 8Wg k
THic[c §c ph€ehmignaygptyi qlu€tri uchngtftemmbbn h R LHygNva n
| a chn o thdh khi xem xét cac B qul kéo dai. Tuy nhién,f@ pHin | ¢ rdl nhiQu
ARM. ARM c6é tiWcung ¢ théng tin hu LWe h €hng t r @ addciph hi/hy ngl €
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hhna NRRmmc L Zighhin cLl §W
chil ° hg@u c s ng ¢ a b nh nhan va gm

t §¢cngl t ©mi vliltrD nicb ch ng

RLnT.

TAL LE! ¢I1!'a YIgh

1. N Koppen | J, H Vriesman M, M Saps, S 5.
Rajindrajith, X Shi, S wvan Etten-

Jamaludin F, et al. Prevalence of Functional
Defecation Disorders in Children: A
Systematic Review and Mefnalysis. The
Journal of pediatrics 2018;198:130 e6.

2. Trinh H.T. Tran Q.V., Nguyen M.N., Lam
T.K.,, Vu T.N.,, Truong N.U.L., et al. 6.
Anorectal Manometry Findings in Relation
to Longterm Outcomes of The Patients
Operated on for Anorectal Malformations. .
Neurogastroenterol Motil (Submitted) 2023.

3. Q Tran V, T Mahler, M Dassonville, Q
Truong D, A Robert, P Goyens, et al. 7.
Long-Term Outcomes and Quality of Life in
Patients after Soave Pdthrough Operation
for Hirschsprung's Disease: An
Observational Retrospective Study
European journal of pediatric surgery8.
official journal of Austrian Association of
Pediatric Surgery [et al] = Zeitschrift fur
Kinderchirurgie 2018;28(5):4454.

4. Vi 't Trfn Qu’ c, Kir
Tr fn Thanh, Linh

Tr €hng

Hdu Trfn Vonh, Mahl er
n&nh GiIQE Kg.n@ no cCp L
Hdi Mén Trc Trang Trong CHh  no § n
B nh Hirschsprung @B nhVin Nhrng n
2. TUYp Ch2z Y H ¢ Th~
2015;5(19):817.

Meinds R. J., Eggink M. C., Heineman E.,
Broens P. M. Dyssynergic defecation may
play an important role in postoperative
Hirschsprung's disease patients with severe
persistent constipation: analysis of a case
series. Journal fo pediatric surgery
2014;49(10):148%2.

Tran Q.V., Mahler T., Truong Q.D.,
Bontems P., Robert A., Goyens P., et al.
Quality of Life and Continence After Pull
Through Procedur e for
Disease: a retrospective observational study.
submitted in Eur J Pediatr Surg 2016.

Powers M. K., Brown E. T., Hogan R. M.,

Martin A. D., Ortenberg J., Roth C. C.

Trends in Toilet Training and Voiding Habits
among Children with Down Syndrome. The
Journal of urology 2015;194(3):783

Gladman M. A., Lunniss P. J., $ott S. M.,

Swash M. Rectal hyposensitivity. The
American journal of gastroenterology
2006;101(5):11461.

nh

Nguy, n Uy,

61

P



H3 | NGHEKHOA 1 C QUyN TREBENH VEN-BENH VEb b DING 7

CACYUTe . ( § NGVLCTUANTH O ( <# M
MU TROVIEM RUET THU A Tul BoNH Vbl . (NG B

Hu8nh Minh Thu?

TOM HT tuan th Heng Qi ir thgh hhn nh- m
M, ctieu: X § cnhit I tuanth p h 8°c khéngtudnthc - T nArgkéga t h
L @ tr viem ryt th a (VRT) va mi lién quan Tp kho&: Viémry tth a,yut [n h *ige
gias tudnth nayvibi/jnchng, cha ph &§d qQitr.
tr bnhVRTH b nhvin Nhrg2.n
Ph€hng NgHégpuficu mdf{t SUMMARY
I tudn th Heng d Qi if VRT trén 5 tiéu FACTORS AFFECT COMPLIANCE
chigm:thigianch m,thi Whs dng WITH APPENDICITIS TREATMENT
khang sinh (KS) d phong, KSsdng .¢r PROTOCOL IN CHILDREN'S
m , KS s d ng sau m, th i gian s d ng KS HOSPITAL 2
saum. Object: The study aims to determine the rate
K/} qul: Th igianch m ,KS'$ d ng sau of work motivation and the correlation between
m , th i gian § d ng KS sau mla nh ng tieu background characteristics, job characteristics,
chicotl tuanth cao (trén 85%). TH Wh$§ and work motivation rate of employees in
d ng KS d phong pbi thud, KSs d n g . € r Children's Hospital 2 in 2023.
m 1a nh ng tiéu chi c6'tl' tuan th con th Methods: The crosssectional descriptive
( diB0%). Tl tuanth toanb n £ m t i ° istudy was conducted on 436 employees currently
20%. T 1 tudnth ¢a nh- m VRJ/p working in various departments in Children's
ch ngla 11,8%, ca nhom VRT c6 Wh ch ngla Hospital 2 for at least 12 months, using a

26,6%. t I tuan th chung con thp , n h questionnaire consisting of 34 questions divided
khéng c6 mi | i °n qu atuanith va ginto two parts: personal information and
bi/h ch ng sau m. assessment of employees' work motivation.

KJI ludn: Vi c tuan th h ehg o Qi ir Result: The work motivation score of

hay khong tuan thkhéng lamln h “ i g@h K} employees in Children's Hospital 2 was 3.64 +
qul L Qu tr hay bih ch ng sau m. C h i Qi p0.39. The work motivation rate of employees was
tr trung binhca nh- m VRJ/f cheng €71.56%. Multivariate analysis found a correlation
between job position and work motivation level,
with the group of employees having lower work
motivation levels than leaders and managers by

'BMih v N §2ig 2 73%. There was also a correlation between
Chu trach nhim chinh:Hugnh Minh Thu working in the Internal Clinical Department and
n T 09830917098 work motivation level, with employees working
Email: minhthu.huynh@gmail.com in the Internal Clinical Department having lower
Ngay nkch bai:01/4/2024 work motivation levels than those working in
Ngay piin bi n khoa hc: 15/4/2024 other departments.

Ngay duyt bai: 24/4/2024
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Conclusion: The work motivation rate of . ng .t ME€KS § d ng sau m, th i
employees is relatively high. The hospital neecgian s d ng KS sau m. * ny th i nghién
to develop plans and solutions to support, reduc y va phantichcacjpf t ch qualfm L
workloads for employees, create a professionghach quan xung quanh nhan vién/yfnh

working environment, establish reward systemyp, g g v~ | il tudn tHyp hI5°C r
and provide timely encouragement for eacLG:u # VRT G abnhvin
group. =

Keywords: Working motivation, health

. I.73L ib@® +" t |1 ©NGHENEU # t
staffs, hospital.

ThiJ} kJ] nghién ¢ u: Nghién cu R'i
cu mdéft !l tuanth Heng 6 Qi ir
VRT, cthe hin tdkhoa Ng&! T ng
hp, Bnhvin Nhrig 24LTP. HCM t
01/ 2 hD2D2R.

X' ly va phan tich $ Ii' u: Thu thd va
lam dth d |i' u blag Epidata 3.1 va phan
tich bRag Stata 14.0Nghién cu s d, ng so
sanh bip "nb tinh dung Rsth 'wh 62 ( Chii
Square Test) hay Wh 'th Fi sher 6s e
( Les d ng khi c6 qua 20% s6 trong
g bing co fn's mo nginf.hhn 5) .L V
tincdy 95%, pc<x@mo% L€ 1T
th' ng ké.Cac yu f gay nhju €L ‘& kish
soat Bag mo hinh‘hiquytuyph t 2 n/h La bi
trén Stata 14.0.

NELm 20 pBiNgddikhoa i ¢ U Tiéu chi ch nvao:Cach s h ntban co
Th/] gi. i (World Society of Emergency chf L ° ~§ nn Iar\V«RT wiVRT co bip
Surgeryi WSES)® L' €a as ngathudti U’ ch ng vima ICD la K35.2, K35.3, K35.8
tién VQH€ng oh ch L 0 § nQu tv c6 ghi nlth fylL | Ithdng tin \thlj_é trinh
VRT° n g € nvatlhem da trén khoa nhcp" vin, ptw thud, hdJ phu t,q_ khoe}
hcchngc. NEm "2ch ¢ Bay tipt Ngod T'ng hip, Bnh vin  Nhig 2 &
t. c ap nhd nh ng khuyh cédo mi co lién TP'H_S:M' L . . i
q u afp nhiu vid QL n khac. D a trén Tiéu chi 104 ra: Nh ng i s h' ntbéan
nh ng tiéu chdf nay, ching toi ko sattl 9N neh - nigr@h co cac nh ly n i khoa ,
twan th h g # Qi tf VRT td B nh k h§ c Li k  mtnhd wimgCacc ang L
vin NFng2guastéuchitigianch ' hp (TH) . khbrg dirgnghien
m,thi Wh$é dngKSd phong, KS's cu

.7MT Vb &7

Viemrytth alamttinhtthg dgpc u
ngdd k hormg dgb hi® L'«< mbe
c8ch L Oyl THnosiH VRE b em
kholng 70.000 f§ nt m " V " kholihg
1/1.000 ttm i  n tvidm ky t th a. Nguy
ch viftmarnuam cao,tlBhi
nam: n la 2:1. Viém rut th a cé tiwxuHi
hin® bHKk8tiinaot 1 JH18 tui, cao
nhdl | nMmA3hilviém tu tth a
labnh "nohgpvany khi mgQ
tr cé thwWddq JJL cac tinh téhg toan than,
b bi t 1a nhj m tring va sc nhj m trang’.
Vivdy, vi ctudnth h ehg d Qi tr VRT
la rdi quan trng.
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l1l. KAT Qs NGHIEN €U

nto Whidans nghitncuibnh nh@rhl € o8§n [WRY ( B
B'ng 1.n’lc @h dan Xnghién ou
nHo MVihi Tfns (n = 4X) T (%)
Gi, i tinh
Nam 272 64,8
N, 148 35,2
Nhom tu i
<6tui 54 12,9
6-11tU i 270 64,2
>11tdi 96 22,9
Nhi ce tr W
Tp. HCM 227 54
T'nh 193 46
Th igian kh ib nh
O 24 gi 268 63,8
>24(i 152 36,2
ChXxp Lo§emtr €
VRT c hpehngb i 288 68,6
VRT c6 bih ch ng 132 31,4
Chxr Lo&8n sau
VRT c Hpehngb i 187 44,5
VRT c6 bih ch ng 233 55,5
T | tuan th Heng Qi ir VRT Thi Whitang t1 tuanth chung
L ‘& trinh bay trongfg 2vab “ L.T ca nh- m VR chadl3Ed,5% so

I tuan th He€ng o Qi if VRT trGem v i nhém VRT ¢6 bih ch ng 1a 68,9%, s

chung (tuan thcl 5 tiéu chi) 1a 20% (84 TH), khac bit n"vy

c - 'nd ké (Pgo0b, a

t r ongl tan thtcao nidila thi gian OR: 8,090, KTC 95% 5,0892,861).
ch m chi/n 97,3% (409/420 TH), tb nhH
.t me€chi/m 388% nh- m VRT/hchngka 87h7% so M
(163/420 TH). TI tuanth H€ng & QL i nhém VRT cé bij ch ng 1a 60,5%, s khac

A KS s dng

tr chung ca

nh-m BN YhRANgchit n"vy

Th i

Wh isau m, t | tuan th ¢ a

c - nd ké Pg”08,a0R:t h

la 11,8% (22/187 TH) va nhom BN VRT cc4,652, KTC 95% 2,799,743).

bi/J ch ng 1 26,6% (62/233 TH).
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B! ng 2. T=IMtuén thv cac yu tXkH o sat theo nhém kihh

VRT khong bi/h ch ng VRT cé bi/hch ng  [Tuanth,
YJ/ut tuanth, Tuan th, | Khéng tuan th, |Tuan th, | Khéng tuan th, | chung
(%) (%) (%) (%) (%)
TH igian ch ni 288/288 00/288 121/132 11/132 409/420
(100) (0) (91,7) (8,3) (97,3)
Th i Wh$ d ngKS 74/288 214/288 132/132 00/132 206/420
d phong (25,7) (74,3) (100) (0) (49)
KSS dng tom 62/288 226/288 101/132 31/132 163/420
: (21,5) (78,5) (76,5) (23,5) (38,8)
KSs d ngsaum 165/187 22/187 233/233 00/233 398/420
(88,2) (11,8) (100) (0) (94,7)
Th igians d ng KS| 165/187 22/187 141/233 92/233 306/420
sau m (88,2) (11,8) (60,5) (39,5) (72,8)
Tuanth, chung 22/187 165/187 62/233 171/233 84/420
(11,8) (88,2) (26,6) (73,4) (20,0)
B0 9739 94,7%
400
350 8% 80,0%
300 61,2%
. 49,0%51,0%
200 38.8%
150 27,2%
100 20,0%
30 2,7% 5,3% I
0 — =

Thoi gian  Thoi diém KS sur dyung KS sir dung Thoi gian st Tuan thu

cho mo

stdung KS trubemoé  saumoé  dung KS chung
dyu phong sau mo
Tuan thu ™ Khong tudn thu

Bi@ Q. T=Muan thv chung cac yu tXcva dan sKnghién ou
nWs0 sanh vic tuan th va khong tuan thp h & cl @i'tr [n h ° mg<@n bij ch ng sau

m v " ¢ hQtrpchingtdi phantichdiu n h € [ g oih L Dy
B ng 3.BiM chong sau n¥ vai sy tuan thv cac yu tXkr o sat
Bi/hch ngsaum Kiwh tih
Y/t tuanth, Co Khong chi b3nh| P
n=18 n =402 Fi sher 05
Th igianch m
Khéng tuan th 0 (0%) 11 (100%)
Tuan th 18 (4,4%) 391 (95,6%) 0,506 1,000
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Thi Whs$ d ngKSd phong
Khong tuan th 7 (3,3%) 207 (96,7%)
Tuan th 11 (5,3%) 165 (94,6%) 1,095 0,295
KSs d ng .tcme€
Khong tuan th 8 (3,1%) 249 (96,6%)
Tuan th 10 (6,1%) 153 (93,6%) 2,221 0,136
KS's d, ng saum
Khoéng tuan th 0 (0%) 22 (100%)
Tuan th 18 (4,5%) 380 (95,5%) 1,040 0,613
Th igians d. ng KS sau m
Khong tuan th 13 (11,4%) 101 (88,6%)
Tuan th 5 (1,6%) 301 (98,4%) 19,325 0,000
Tuan th, chung
Khong tuan th 15 (4,5%) 321 (95,5%)
Tuan th 3 (3,6%) 81 (96,4%) 0,131 1,000

KJ/T gu nghién cu cé 18 TH (chim phong, KSsdng .tm @ KSs d ng
4,3%) cé bip chngsaum | i ° n Jh usaum khong lién quan@mrbthn g  K1° L
nhi m trang bao“gm 8 TH nhim trung” t | c&c bih ch ng sau m (P>0,05). K}

b, ng c6 lién quan’lt rut sau m, 6 TH qul L ‘& trinh bay © blng 3.5. T I bi/h

nhimtrang Vi m , 4 TH 4p xetn | ‘©uch ng sau m" nhém khéng tuan thchung
I bi/nchngsaumgamdunghiéncula | © 4, 9% cao hhehungnla- m ¢t u
4,3%. 1, 4% nh€eng kthvOmHothnigh§c bi

Chingtoinenthy c &c t i ®iu ke
gan ch m, thi Wiis dng KS d

Bing4d So s §nHAitr@rbngcapmhédmtlidnthp h 8@ L

Y/ut tuanth, | Chi mhtft ting b2 n'mg) (Kiwh thT| P
Th igianch m
Tuan th 4.821 + 1.455
14 21
Khong tuan th 5.112 + 693 0.0 0213
Thi Whs$ d ngKSd phong
Tuan th 5.250 + 1.540
0,000 0,000
Khéng tuan th 4.423 + 1.209 ' '
KSs dng .ttme€
Tuan th 5.305+1.621
Khong tuan th 4527 + 1.223 0,000 10,000
KSs d. ngsaum
Tuan th 4,857 + 1.463
4
Khong tuan th 4.310 + 785 0,00 0,005
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100 ¢

Th igians d, ng khang sinh sau m
Tuan th 4.381 +1.157
Khong tuan th 6.030 + 1.443 0.050 10,000
Tuan th, chung
Tuan th 4.915 + 1.531
Khéng tuan th 4.807 £+ 1.418 0,045 0,558
KJ} qul nghién cu ghi nkh, chi phi nghiencu n Qy qlingd ghong pbu
L @ tr trung binh gia 2 nhom tuan thva thud bl g c e f Q & itth dan60 phate
khéng tuan th cac tiéu chi thi Whis Theo kfosaitca ch¥ing t 1,
dng KSd phong, KSsdng .tme thngnHlithi Wi s d ng KS d phong
th igian s d ng KSsaumcds khachbit t 30/hl 60 pdrikh dat Tuyéhién,
vQmHuth ng ké (P<0,05). Nhém tuantiS 90, 3% c §c B theil Wighayc h o r

s dngsaumc - ¢ h Q trprary binhi
cao hhn nh- m, khdéng ndgy
n g h ¢y k& (R>0,05). Nhém tuan, thh i
ganch m ¢ - ¢ hiQ tptuhg blhh
thp hhn nh-m
ngh o ag ké (P>0,05). Nhom tuan _th
chung
nhom khéng tuanthk ht ng c -
ké (P>0,05).

Ty

IV.BAN LWN

KJ} qu nghién cu ¢ a chang téi, khdng
c6 TH nao btri hodn pbu thud trén 24 gi,
97,3% TH ¢6 thi gian ch m tuan th theo
khuy/h cao ca tiéu chi. Nghién a1 ¢ a
Krisllyn® trén tftGV RT ¢ hJ€ch ngoghi
nhch th i gian ch m ° nhém tuan th th |
L\Wsh $ d ng KS d phong 1a 5,92 Gi,
nhom khoéng tuan thla 6,5 gi (P<0,05),
nhém tudn th K S _tc mea 6,13 gi va
nhém khéng tuan thla 5,08 gi (P>0,05).
N h &dy, W} qu nghién cu ¢ a ching toi
t ©hnng v ik/} qul ¢ a tac gf Krisllyn®.

T I tuan th chung Qth i Wb is
d. ng KS d phong trong nghién_ @ ¢ a
chang toi 1a 48,6%. Theo Krislyrt I tuan
th thi WhBE dng KS O 66
Mceh da |7 91%. Nicho
thby t' I tuan th KS d phong la 97%. Hai

b [nh “tg®inhanviénthc hinylnh
(
m)Mts b8c so
c8c nge® KS d phong trong pHi

k khéng gob ytthud khac cho phép sd ng cephalosporin

th/Jh th balam KS d phong pbu thud va

c - Qutr trung konih 8 L Fkhoéng ¢n IHp 19 1iQu vi tinh thuh ti n ¢ a

no.

KJT qu nghién cu ¢ a ching t6i tl
tudn th s dng KSc ni 1ae8,8%.
Trong lltuantht nh- m VRT
bi/h ch ng 1a 21,5% va nhom VRT c6 bip
ch ng la 76,5%. Theo Fergushncac TH
khéng tuan th KS's d ng .t m& m
khongs d ng K@ trk i c&n 30,8%
(c6 s khac bit vQmHuth ng ké gia hai
nh- m VRT/hchhnga VBT co bih
chng, P<O0,@&Y) rcak 8oryi
phu hp H & 10,8% (cb s khac bit
vQmHuth ng ké gia h ai nh-
bi/h ch ng va VRT c6 bih ch ng, P<0,05).
Khéng c6 KS d phong pb thud 1%. KS

d phong pbu thud khong phohp  H@
6O Qi 1,5%.
Saum, KS ' ctiptELd nghay

khong tuy thuc vao phan 18 rut th a
viém, ch y/u d a vao quan sat tle thikhi
phd thut. T'I ch' 'n h K@ tr au m
phuhp H@da Qiftr trong nghién cu
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¢cachingtdi nh- m VRT/hchhngath th i

la 88,2% va_ca nhom VRT c6 bih ch ng la
100%, t I tuan th chung la 94,8%. Nmg

TH khong tuan th1 © BN VR Th

chng "dcBlUnht/ptcs d ngKS sau
m . Nghién cu ¢ a Surlemorftn £t m 2
cho tiBy t' ' tuan th vVQK S QI'ti sau m

| - 27, 4%,
phih pkhéng §nthil . . ng&h Qi

¢ a b nh vi n nay cho phép sd, ng KS sau
m Liv i
48 gi .

Theo K} qul kh[o sat y kih ¢ a BS WQ
thigan s dng KSsaum:t 3 Ji7
ngay chijn 51,4%, t 7 J}.14 ngay cHim
13,5% va tuy thuc di n ti/h 1dm sang ctim
35,1%. Nhng yu t [nh “hehih i
gian § d, ng KS sau mg m: ch
m , xét nghim huy} ™, ICRP sau m lam
sang sau m K} qul siéu am sau m th i
gi an c%o hgeEming hoan toan.
Nghién cu ¢ a Surlemont® cho ths} co
65% TH trong nghién_as khéng tuan thvQ
thi g iQathKS[kéo dai 2,9 ngay so v
H€eng o6 khuyh cao (5 ngay) va la in
dung chinh ca vi ¢ khong tuan th. Nghién
c u ¢ a Zachary Willis® cho thb} th i gian
I Qu tr KS sau m la 4,6 ngay nhom tuan
th va 5,1 ngay nhom khéng tuan th
(P<0,05). Thi gian $ d. ng KS sau m kéo
dailam cho thiganfmvin k ®o d
c hi
n g uy Qkhdmg KS.

Co6 74,3% nhng TH s dng KS d
ph,ng
L& chlnh KS _bdmthijkhang
sinh ph r, ng, c6 tac dng kéo dai) cho BN
VRT c¢ hjee ngy ¢on nhng TH tuan
th la nhng TH s d ng KS ph hG. Khi
xem xét nhom 288 TH VRT khong /pi
ch ng, t I bi/h ch ng sau M* nhém tuan

68

t r ongdnyKS ¢

k h'nigWilidZnhaog THh

Wh$ d ngKSd phongtgp h hn
nhém khéng tuan th (0% so vi 3,3%)

nh€eng kh!'ng 'omg ké.1Theagh o a
Krisllyn®, thi Wh 8 d ng khang sinh d
phonglayptf duyntdd c¢c- | iJJfith quan
' nhim trang Vi m mt <c¢8ch T ngh

(P<0,05).

T I bi/h ch ng sau M nhom khéng
tuanthchung cao hhrhumgh - - m t u
(4,5% so vi 3,6%) nheng khlng

TH VRThchhga l/Jb ith ng ké. N6i cach khac, khong cé lién quan

giatuanth L@ tr vat | bi/h ch ng sau
m .

Chi  @hr2trung binh ca nhém tuan
th thigianch m thh hhn nh-m kh?
tuan th ¢ - T ngghkd éP<0103), do
phfittft h°m chi ph2nge@ld ng" )
I' o § rtr, chiphithic Ho 1l t 1a khang sinh), chi
phi xét nghimé Trong nh-m VRT

bil/nchng, ¢ hQ tr prumg binh ica
nhém tuan thth i Wh 8 d ng KS, Id
KSd p h, ngcni,thegian va vic s
dngKSsaumthhgh hhn nh-m kht'ng
th c- T nmpok° thp<@y, 05) . I
c hi @Mr2rung binh ca nhém tuan th

* nh ng TH VRT c6 hbih ch ng va toan b

m>U nghién cu so v i nhdm khéng tuan th
khg8c nhau kh'mg k< c TNn@h
14 , ¢ hQtr pungbinti da nhom VRT
c h €fclbrig tudnth Heng 6 Qi tr

thth hhn nh-m kbin@§ ngd®pa

@hrzva ddithM i ° n /g u & kth ng ké.

V. KAT LUAN

Th i gian ch m , KS $ d ng sau m,
th i gian § d ng KS sau m la nh ng tiéu
chicotl tuanth cao (trén 85%). T tuan
th toanb ntm ti °u ¢ h2auanl -
th ¢ a nh- m VRTh chhg€a
11,8%, ¢a nhém VRT c6 bih chng la
26,6%.

20 %
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MK db t ' tuan th chung con thp,
nh€eng khindic¢mn
tuan th va bimh ch ng sau m. NGi cach
khéac, vic khdng tuan th co thwdo nh ng
ch 'nh Qlti d€@ m c hdb trén mc
nh€eng kht!npgm gkh@h géa.
Chi @hte trutigi binh ca nhém VRT
c h €8 clbrig tudn th Heng Qi
thb hhn nh-m kba*nd
thng k° . fnxoglilphap ndeg cao t

I tuan th H€ng & Qi f cho nhém BN 6.
c e ngbndi riéng va VRT noi

VRT
chung.
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GANH N/NG BNH ToTj TRx EM NHoP VIbN BoNH VibL

. (NG ™

PHAN TICH Dv LIblJ Ty HelTHENG THONG TIN BNH VIbN

Nguy n

TOM KT
M, c tiéu: X § ¢nh ganh kbg b nh id va t
vong® trGem nkgp vi n B nh vin
trong .8/ d{ A03L/82/2022.
Ph€hng ph8pu Nggénict ab
ngang471.345h s h | @ b hhrnhi nkp
vintUbnhvin Nhrig L2

Nhng 2 L

trong

T h " %L Phtm Blo Chadt, Trfn Th' Xuan Uyén,
no-

n" MT hinh:, Nguyn L €hn@ Tréhd y
SUMMARY
THE BURDEN OF DISEASE IN

CHILDREN HOSPITALIZED
CHILDREN'S HOSPITAL 2: ANALYSIS

OF DATA FROM HOSPITAL

INFORMATION SYSTEMS
Object: Determinethe burdenof morbidity

1/1/2018i 31/12/2022. Datrén s I ub nh it and mortality among children admitted to
va t vong, ching t6i tinh DALY ca tthem Children'sHospital2 for 5 yearsfrom Januaryl,
nhpvi nBnhvin  Nhng 2. L 2018to DecembeB1,2022.

KJ} qul: T ng ganh mbg bnh i va t Methods: The crosssectionstudy describes
vong s m (DALY) ¢, a tfGem nkp vi n td b nh 471,345recordsof pediatricpatientshospitalized

. o B . atChildren'sHospital 2 for 5 yearsfrom January
vin Nfing 21t 1/1/20181 31/12/2022 la ;"7 0™ " pocomier 31 2022, Based on
2.508.499 DALY. 'nhitrodg

_ L. R , I morbidity and mortality data, we calculate
nhim, cac W QE c khobbanGbnhly thi pa v of children admitted to Children's
k8 chu sinh vari loth

di mb chign®0.613 Hospital2
DALY (3,6%), nhém bnh khong trugh nhj m Result: The total burden of disability and
chi/m 2.415.054 DALY (96,3%), corHlnhom  rematuredeath(DALY) of childrenhospitalized
chbh -t h€hnig,va taigth t h€©hn 4 children'sHospital 2 from Januaryl, 20181
chiln 2.833 DALY (0.1%. December31, 2022 was 2,508,499DALY . In
K} 'Udj: T ng ‘gé”h l:rbg b nh d ¢ atl \yhich, the groupof infectiousdiseasesmaternal
em nkp vin 4 bnh vin  Nfihg 2L pegin problems, perinatal diseases and
1/1/2018 1 31/12/2022 la 2.508.499 DALY, nytritional disorderswas 90,613DALY (3.6%),
t r o nghontbnh khéng trugh nhi m chim
96,3% t ng ganh khg.
Tp khoa: Ganh bg b nh .

the non infectiousdiseasegroup was 2,415,054
DALY (96.3%), the residual group including
traumas, poisonings and injuries was 2,833
DALY (0.1%).

Conclusion: The total diseaseburden of
children hospitalized at Children's Hospital 2

rJfrom Januaryl, 20187 December3l, 2022 was

2,508,499DALYs. In which, the nont infectious
diseasegroup accountedor the majority, up to
96.3%

Keyword:burdenof disease
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. 7MT b &7

Ganh bg b nh i 1a khdng cach gia
tinh hinh sc khaGhi n t9 ¢ a qfn thwa
tinh tth g [ Ag ma k@i
gia, khéng bgifmchc n t n gt DALY
(Disability-Adjusted Life Year) la mt
sng okt & 6 mHy.

DALY I|I.¢ tbhRodt bmd
bnh,t I khuyjtdvat | t vonkp

bi t theo tUi, gi i tinh, nguyén nhan gayv. i cac mc

b nhvakhuvci ging n hsekhachQ
tinh thg sc khaG ching th - n hi@h t
hotot I t v o n g c tiesechuq hoa theo

tii(cfhaiQcil i °n /phoan
vongy.

B&o céo ganh Hog b nh @ toan ¢u
( GBD: Gl obal B u fudtiénn
L «'n B " ng€clnh *My&c khdbg a
hhn 1n@ @& vachsh t h“€khugy ©
trénthjgii v~ o n°Bao chddarth
nHog bnhtd gaVit Nam nitm

thby b nh khéng trugh nhj m gay ra,chi/m
ti170% tng ganh kbg bnh td; chbh
t h €©h g 1686t hg ganh wbg b nh i
Vi’ t Nam,con M la ganh ihg do cac bnh
truyQ nhj m, v QB ¢ khoGba nGva céac
b nh ly th i k8 chu sinA. Bao cdo ganhtig
b nh & toan ¢u 2019 cho tBy 06 bnh

nig®g/hlLhi

n tvi n

nHogbnhidbdmg ph€hng ‘pgh§&§p nt
hi u chnh theo khugt td (DALY) * trGem
tdcac bnhvin.NmBmmc L 2[€ihcaut r
" miSmngsmdl L i nhddbva b
vong® trhem nkp vin Qi tfr t4 B nh
Nhrig L2 | bao nhi
ti/h hanh nghién @ :Génh g b nh ¢
trtemnkp vi n B nhvin  N'hng 2: phan
tichd lifut h th ngthéngtinbnhvin o,

t i ° mh ganB kbg d'nh
vat vong  trGem nkdp vi n B nh vi n Nhi
ng 2 trong 161/ RES8 t L
31/12/2022.

°u?c

.78L nb®» +" t1 63bD ®BU#HLt
ThiJ} kJ] nghién ¢ u: nghién cu o
ngang471.345h° s h |_@ua bnlr nhi
nhdo vintd b nhvin NWhng 2 ttong 5
nt m 1/4/201871 31/12/2022. Da trén s
i'u bnh & va t vong, ching toi tinh
DALY c, a trGem nkp vi n b nh vi n Nhi
" ng 2
X lyvaphantichs liu:d liut h
th' ng théng tin bnh vin ‘lc-@ud vao
phfn m@n Excel. D Ii'u t4 phfn mQn
Excelcm®hachh Lo&§n dMheo | CI
lamdthd lfu, shxpchh Lo8&n nguy?®
nhan bn h I’ ¢ m&h&h ICBLO theophan

bDI

truyQy nhj m trong § 10 nguyén nhan co loY ganh thg b nh id trong GHE 2019_ca

DALY
ntm
(v th hai), tidu cliy (th ba), §t rét (th
ntm), Vi ° m _redu) ho ga @ho
chin) va bnh lay truy@d g U ag tihh&lc
( t r on gnhéin-tli nay ch y/u la do
giang mai b{n sinhy.

Hi' n nay chcé mts nghién cu
gia ganh kbg b nh i trén mt vai b nh ¢
thwd Vit Nam n h € ganh itig°
bnhid' tnh deds
mt nghitn cu n" o

caofu'htitegn WM tUi

Li s ©u

nt m? 2 @lh5€th a cactiéu chpsau:hs h nh

T ch ¢ Y ¥]Th/]gi i g’ m: 3 nhém bnh, 23

201 :t rrilmighd e . d ‘€phan nhém h va nguyén nhan bh .

D liflu sau  d&pghan L teo ganh
nthg bnh id t phfn mQn Excel €L ‘&
chuy vao pin m@n St at Wdbih. 0 L
s,thngkébihs.Cachihs L ‘& th ng
ké €L & nhp vao pfin m@n Ex el L

' § phantichsliubnhidvat vong, t L -
tinh DALY.

Tiéu chi ch n vao: tHi T K" s h' ntban
8§y c- L
L, d li u thdng tin trén 'hth ng qun ly
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b NG Z

thdng tin cab nh vinbao gm td i, gi i
tinh, ngay nbp vi n, ngayxull vi n, chy v i blng phan I8l b nh &
Xm« L ocghn

L o8n,

I @i tr, tinh tchg xuivi n.

Tiéu chi 104 tr. : H s h' ntban khéng

l1l. KAT Qs NGHIEN €U
nHo MVthidan s nghiénc u
B ng 1:n’lc @h bvhh nhi trong m u nghién @u (N=471.345)

10 pqurl

phap nghién_au
ntm
nghién cu.

2019

L, cac d li u va c6 ma ICB10 khong phu

t heo
. b tinh s ¢ khoGtoan d¢u

( GHED 2WDKhI )

Chung ChXxr Lo8n ChXxh Lo§n
(N=471.345) (N=471.345) (N=195.1609)
N % N | % N | %
Gi, itinh
Nam 282.306| 59,9 282.306| 59,9 115.947 59,4
N, 189.039| 40,1 189.039| 40,1 79.222 40,6
TU i
<1ltli 129.369| 27,4 129.369| 27,4 63.242 32,4
1-4td i 211.150| 44,8 211.150| 44,8 86.299 442
591t i 85.381 18,1 85.381 18,1 28.618 14,6
10-<16 tu i 45.445 9,6 45.445 9,6 17.010 8,7
B'ng 2:n’lc  @h dan Xnghién ou (N = 471.345)
nH MVihidan s nghiénc u Tfns ‘ %
Nhom tu i
<1tui 129.369 27,5
17 4t i 211.150 448
51 9tu i 85.381 18,1
107 <16 tu i 45.445 9,6
Gi, i tinh
Nam 282.306 59,9
N, 189.039 40,1
Nhi ¢€ ng
T'nh 319.832 67,9
Tp.HCM 151.513 32,1
Chxp Lo8n ph
Chxn odin chinh 471.345 100
Chqf Logn ph 195.169 41,4
Tinh tr thg xubl vi n
T vong 1.825 0,39
Khoéng t vong 469.520 99,61

ph€hn

t hs
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S ntm s ng LiQu ch" nh theo khuy/Jt tdt (DAI
Bd ngPph3@n bX DALY cva ba nh-m bMnh

Nhém | Nhom i Nhom 111
T ng
N % N % N %
Nhom tu i
<1tdi 59.219| 9,3 579.534 | 90,6 382 0,1 639.135
1-4tU i 15900 1,4 | 1.102.255] 98,5 | 1.066 | 0,1 1.119.221
5-9 U i 7.476 1,6 454.835 | 98,3 533 0,1 462.843
10-<16 tu i 8.019 2,8 278.430 | 96,9 852 0,3 287.300
Gi_ itinh
Nam 50.113| 3,7 | 1.308.435 96,2 | 1.451| 0,1 1.359.999
N, 40.500| 3,5 |1.106.618] 96,3 | 1.382| 0,2 1.148.500
Nhi ¢€ ng
T'nh 74.245 4 1.797.694| 959 | 2231 | 0,1 1.874.171
Tp.HCM 16.368 | 2,6 617.359 | 97,3 602 0,1 634.328
T ng 90.613| 3,6 | 2.415.054| 96,3 | 2.833| 0,1 2.508.499

Nhém I: B nh truyQ nhj m, cac W QB ¢ khoGba nG b nh ly th i k8 chu sinh va'i
loth di mg de€

Nn6mI:B° nh kh'ng .truyQn nhi_ , m

Nhémlll:Cheh t h€hlbhgvatamy t h€hng t2ch.

Bd ngM 4yi pho©n nh-m bMnh c¢- DALY cao nhmt

Chung Nam N.
Ph©n nh- m b’ (N=2508.499)| (N=1.359.999) | (N=1.148.500)
N % N % N %
B nh Iy thFn kinh 696.212 27,7 | 384.666| 28,3 | 311.546| 27,1
U ac tinh 498.607 19,9 | 267.320| 19,7 | 231.287| 20,1
B nh ly tiéu hoa 362.649 14,5 | 212.424| 15,6 | 150.225| 13,1
D td bXn sinh 269.789 10,8 | 153.212| 11,3 | 116.576] 10,2
U tan sinh khac 184598 7,4 | 78.420 | 5,8 |106.178] 9,2
B nh ly hé Hgb 93.638| 3,7 | 56.592 | 42 | 37.046| 3,2
B nh ly tim mth 89.864| 3,6 | 48.699 | 3,6 | 41.165| 3,6
Bnh ch xgEhng|89.200 36 | 37.287 | 2,7 | 51.913| 45
B nh truyQ nhj m va KST 54.914| 2,2 | 30.644 | 23 | 24.270| 2,1
RL s d ng chdlkich thichva RLT1 43.804| 1,7 | 23.665| 1,7 | 20.138| 1,7

RL: rX [6* n; RLTT: X lo¥ n tam th n; KST: ky sinh trung
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Bd n gM_b5y:i ph©n nh-m bMnh c¢c- DALY cao nhmt th

<1 tu] 14 tul] 59 tullo<16
Phon nh- m | (N=639.135) | (N=1.119.21)| (N=462.843)|(N=287.300
N % N % N % N %
BLTK 134.360 21,0 |414.850 37,1 [{104.41S 22,6(42.584 14,8
U ac tinh 27.506| 4,3 |226.326 20,2 |158.967 34,3 85.80§ 29,9
BLTH 167.063 26,1 |165.903 14,8 | 19.830| 4,3 | 9.854| 3,4
DTBS 138.851 21,7 | 95.029| 8,5 | 26.800| 5,8 | 9.109| 3,2
U tan sinh khac 36.295| 5,7 | 60.418| 5,4 | 54.001| 11,7|33.884 11,8
BL ho hip 16.561| 2,6 |59.198| 5,3 | 13.463| 2,9 [4.415 1,5
BLTM 27.116] 4,2 | 21.731 1,9 | 21.704| 4,7 |19.319 6,7
B nh CXK 9.115 1,4 | 20.547| 1,8 | 19.982| 4,3 |39.554 13,8
B nh truy@ nhj mva KST| 26.783| 4,2 | 14.273| 1,3 | 6.552 | 1,4 |7.307| 2,5
RLs d ng CKT vaRLTT| 8.485 1,3 |18.588| 1,7 | 9.694 | 2,1 |7.037| 2,4

BLTK: b’ nh ly thfn kinh; BLTH: b nh ly tiéu ho&; DTBS: dd bXn sinh; BLTM: b nh ly
timm h; CXK: ¢ CKI:@lihdikigh thikch; RLTT: Ti loth tam thn
Bd n gM_6y:i nguy°n nh©n bMnh c¢c- DALY cao nhmt

Chung Nam N.
Nguyén nhan (N=2.508.499)| (N=1.359.999)(N=1.148.500
N % N % N %

Co gid, khong phan Id nhi k 1 233.901] 9,3 |137.531 10,1 |96.370, 8,4
B  nh bth du dthg lympho (C91) | 209.928| 8,4 |118.915 8,7 |91.013 7,9
n. ng kinh (G40) 176.609| 7,0 | 97.138| 7,1 |79.471 6,9

B nh Thalassaemia (D56) 88.615| 3,5 | 47.147| 3,5 |41.468 3,6

U m&h mau va u ¥h huyt (D18) 44852 | 1,8 | 20.246| 1,5 |24.606] 2,1
Ban xuHihuy} va tinh thhg xUIhUYY | 56 009 | 15 | 20.928| 1,5 |15.881] 1.4
khac (D69)

Suy thch mth tinh (N18) 34.038| 1,4 |16.291| 1,2 |17.747] 1,5

Cac d td bXn sinh ¢a vach tim (Q21) | 32.530| 1,3 | 16.970| 1,2 |15.560 1,4
U ac ¢ a thdh ngoai Mthch (C64) 29.871| 1,2 | 17.046| 1,2 |12.825 1,1

B nh bth du tu (C92) 19.715| 0,8 | 11.272] 0,8 | 8.443| 0,7
IV.BAN LWIN Blng 3.1 cho thy trong § 195.169h s h
n o tinh dan s nghién ¢ u c6 chr L o § mampchiim 59,4% va_la

Trong tng $ 471.345h s h " d €L 4tu i 1-4 td i chi/in t cao nidl 44,2%. Nhom
vao nghién cu c6 195.169 (41,4%)hs h «duicot I chr L o § thip phiila 10
chr L o §m0.2p7Thh s h'txaH huyl <161tGi(8,7%).Bng 1 cliBdg lcho th
I ‘& chuy ma ICD10 t A90-A91 theo phan b theo gii tinh va cac nhém tu ¢ a
phan I8 ¢ a ICD-10 Quc tJthanh A97 chXh L o8&8n cX¥h2 b 8kmh  bth€hng
(phan 131 ICD-10 ¢ a B Y t/]Vi t Nam). [’ ng nhau.
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BIfng 2 cho t hbly, dabnhtruy nhim (nhém 1) 9,5% va'mh® n
C.u -4 _td i chiJn t Ilydochh t h<€hng (/mB0,58n)l,1 |)
k] LJn | " nh-m < B® Loy &hitag ‘“tngQnh  phan 5
tu” i (18, 1%), v~ -<16hb cac nhom bnh, nghién cu ¢ a ching toi
tu i (8, 9%) . KJt qulconhémbnhllichimti96,3%tngganh, i ¢ h
cblu tu" i don s° t hemntg, con nghién a ¢a thc gf Chaui Qu tr
biJJn L, ng d©n s~ v’ 'n<€hng nnhHahchHim 60%. L3 nh
th i Liwm 1/4/2021 Sovi nghiéncuganh kbgbnhidva k °
Vi t SNaMgo“ i ra, narcheh t h‘©Mintdam 2008 ca tac gf
n. (59, 9% so v, i 4 0 Nguy n TH Trang Nhung. K qul ¢ a tac€” n g
c€e ng, tYi Tp. HCM cgil[ Nguyn Th Trang Nhung cho t#, f ng [

n"y cing t€hng L i ganh mbg bnhitd vat vong ga nhém t u’ i
gi. i t2nh c¢c_,a T  ng. cbnhkhéng trugh nhjm (nhém bnh Il) laa m

S ntm s ng Li Qu 71%, chiim <€u]sotyli nhom bnh | va
tdt (DALY) nhém bnh NI L. K/fqun "y t@phag L
Blnhg 3 cho thy f ng ganh kbg bnhid h p v i nghién cu ¢ a chang t6i, tuy nhién
vat vong (DALY) ¢ a tfGem nkdb vi n  nghién cu ¢ a ching t6i co'tl phan b
Bnhvin NARhg L2 trong ganhdmbnh 11 ¢ &osovilg@a nhi
1/ 1/ 2 @0hl 81/12/022 la 2.508.499tac g’ Nguy n Th Trang Nhung (96,3% so
DALY, v, i N=471.345h s h dnviin thi v i 7 1 9@Q) nay do hai nguyén nhéan, th

€ctinhtng DALY chothl9®nhdl : |~ phehdglipteg t hu t
ca trtt b bnh nhp vin la 532.200 Nguy n Th Trang Nhung thu tp S i’ u t
DALY/ 100tnBdwWn.|l € vong trong cac ssach bdocdoc §¢c " g h s

Blng 3.3 cho thy ganh hbg bnh ¢ tJl'a p h €©h n di,u bah i thisling
gay ra do cac mh khéng trugh nhim p h<€hng Bls p can lpho cao ganh
(nhém 1) chifn 96,3% tng ganh hbg. T nHbg b nh  tY Thai Lan nén'sli’ u cé thw
I ganh bg bnh t con K ¢ a cac bnh k ht fyg . & Y di n cho mé hinh'mh
truyQ nhj m, cac W QK ¢ kholba nGtrT  td t9 Vi’ t Nam, nhdl 1a cac bnh mih tinh
em, d.ingvibrh¥® chusinh (nhém 1) v ~ t h€ted ywlam gim { ng ganh
la 3,6%, con ganh Hbg do chsh  t h ‘€nHbg bnh vat vong nhdl [a ganh kbg do
(nhém 1) ch chi/m 0,1%. \Qs phan b cac bnh nth tinh gay ra (pfn nhiu  ‘lc€
nhom bnh, nghiéncuca ch¥%ng txJpvaonhomonh 1), trong khi
i phu hp v i cAc nghién cu khac. Tuy c u ¢a chang thu t9 d b nh td va t
nhién, t I % ¢ a nhém bnh Il trong nghién vong t h th" ng qun ly théng tin ¢a b nh

cucgca ch¥%ng t!'i io@ vin, dolidthute ’‘lc€thWwhin
nghién cu khac. So vi bao céo nghién @ L ‘& chinh xac ganhHbg bnh i va t
ganhbg bnhid” tn h dihds ntm vong trGemnkpvin;th hai : |~ ph€h

catac gf Ch ©u n?%G@ighiég cu ¢ a phap nghién au, d hai nghién cu QLti/p
tic gf Ch©u n<€hng dibmg cch t he o Wwhwqgsum hmdién § hai
khong truy@ nhj m (nhém 1) chiin -~ € U] nghién cu QLthwhi n ’Lc@anh ibg do
la 60% trén'tng ganh kbg bnh i, con § cacbnhmth t 2 nh dgaytrah®yhng t
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b DNG 7

nhién, nghién cu ¢ a tac gi Nguy n Th

Trang Nhung c6 s d ng chil khbl va
khong s d ng trng S tui. Trong Khi
nghién cu ¢ a chung t6i khoéng sd ng
chi/t khal, khong s d ng trng S tu i, va
k ht n@ chihih” ng bnh & trong tinh
YLD nén K} qul” YLD trong nghién cu ¢ a
ching cé thive a 0 RoHbint 1a bhém bnh
mth t 2 nh
b nh 1l trong nghién cu ¢ a chang téi cao
h h patéc gi Nguy n Th Trang Nhung.

Theo bao céo gantHag b nh it cho 313
bnhvachh t h@HanQud ntm
¢ a tac gf Jihuyn Yoon. K} qul cho thy,
nhém bnh khéng nhim trang (nhém 1)
chi/m 85,21% ‘tng DALY; nhém bnh
truyQr nhim, riloth sinh §n, s h
di n hngdnBom I) chiim 7,02%, nhom
chbh t h€hng
n"y kh&"ng €hmghién Eu ¢ a
chang téi, co tido c6 s t ‘©h nrg trdhg
ph€ehng
mdb, khdng chif khbl th i gian va frng $
tu i, khong x | T7 ng’b nh . Tuy nhién,
t I ¢ anhom Il trong nghién @ ¢ a chdng
tbiv c ao  hihghiéngwcg adihuyn
Yoon (96,3% so vi 85,21%), co tkNa do s
bi tvQs |i' ub nhid.

VQphan b theo cac phan nhom bh,
b[ng 3.4 cho tBy 8/10 phan nhém mh c6
t ' DALY cao nhilla phan nhém bao q
cac bn h
tinh (20,1%), bnh ly tiéu hoa (13,1%), dd

cva choh

p h 8up nnhgPngs® mi ¢(12,48%), bnh tim mk h

n hh@y tn kinh (27,1%), u &c t 2 n K nayndho thy

t ' cao nhdl (21,7%), K] LU 1& nhém bnh
tim mth, u &c tinh va nhém bh tam thn.
n Q nay cho tBY ganh by gay ra do mh
mth tinh trong nghién @ ¢ a tac g Chau

n€ehnig thhhn Hg&ayha do dbh
t h€ehngW “c-dot ph@hody phS8p
theo S hin mb gatac gf Ch©u n<€hng

khéng ttWhi n

‘lc®} m c , lhghiém

vd. Vi vdg €€ h migdm t tr ng vQganh rbg gay ra do cac bh nith

tinh. Theo b&o céo ganhtby b nh it va
chth t h€hngNawi ntm 2008, c:
nguyén nhan ¥h fu bao gm: nhém bnh
tam tifn kinh, bnh tim nich, clth  t h €hn g
khongch Un h v " ‘uphagh pty h kB
gul’ nghién cu ¢ a chung toi.

Béo c&o ganhhg b nh id ¢ a 313 bnh
t hdhangQue ntm _a2012 ¢
tac g’ Jihuyn Yoon, Kt qul” cho ths} phan

(7, 7796. | Qa i nhom bnh ri loth ni tiJ}, huyl K ¢ va

mi n dch chim t [ cao nitdl (13,83%), K]
L 1a nhém bnh khéng trugh nhj m khac
(12,m@4%) L
hang th beé. Kifqu'n ~ y t ‘€phalyp L
v. i nghién c u ¢ a chang téi.

VQnguyén nhan’'mh ma hoa theo ICD
10, dng 3.5 cho tBY co gid khong phan 1d
nhi k h §cnh %6 ¢chg lympho
( C9 1 hg kini (G40), bnh Thalassemie
(D56) la cac bnh c6t I DALY cao nhil
MHukhéac, ing 3.30 con cho tly M€ nh
c6t I DALY cao nfl Qulla cac bnh nth
ph€hndp phs8p

cchtheos mimd L Whit h'lc@anh

bXn sinh (10,2%), u tan sinh khac (7,4% nHag b nh i do cac bnh mth tinh gay ra.

bnh Iy ho W (3,7%), bnh Iy tim mith

(3,6%), bnh truy@ nhj m va ky sinh triing
x/p hthg th 9, KT qu nay cho tiy ganh
nHog gay ra do cac bh nmth tinh & &l | n.

Sovibdo cdocatac gf Ch ©u
ganh tbg b nh t t4 t'n h derids, phan
nhom bnh chat
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t h€ehng, ykehi/lnnt i m

Theo béo céo gantHog b nh i t9 t'nh
nds Lds n 20852 K/} qul cho thy d*
LFu | “i louy@0,8%), K LUh Ia tai hh
giao théng (10,0%), tt (8,1%), tai hih

n @hmtth mau néo (6,8%),%bndo (5,4%), ung

| o ®f1
n«o

t h€ gan (5, Hday (3,8%),isttym

(2, 8%) , ung t h+e
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(2, 1%) &, cacn@gyém nhanXd fU' tiival4tii.S do  ckhackitnay la

ca DALY lacac bnhdochsh t h€hdo g Watipothitheosm im cvas

b nh khéng tru@ nhim. KI} qu nay hinmdb trong c¢c8ch t2nh YLD

khong phu hp v i nghién cu ¢ achangtéi, gifCh ©u  n€©hn’'qh Il (nhbm bmh b

m<€i nguyén nhan,ct | DALY cao ntl khong truy@r nhjm), chifn t I | n nhil

la cac bnh khdng nhim t r %n g dn ttrong tng DALY, din ra® hfu W} cac

khéng phan 18 n hi  k h &k Bth Fnhom thi, tuy nhién ¥y ra nhiu® nhom G

cfu dh g | y mp h gng KiGh9(G40), 4 tui, gilm dfn JHL rH thgd© nhom 514

bnh Thal assemkhécbi¢mp €tii , sau L - IYtbRagginkdémo t r

c6 thWdo s khéc bit vQti/p ach § hin 0-4 tii) ° nhém 3059 tui, ri gifm dn

mdbvamimd nh€ L« trprbh ©n nh€ngccao cactuit 60tr Li ;
Phan b DALY theo nhéom tu’ i nhém bnh Il (nhém cish t h €h ryiy) ch
Blng 3.4 cho tBf nhém bnh 1 c6t I x[y ra” nhom 1529 tii ; Qu Hay phu hp

DALY cao nhHl, tHic[ cac nhom fui, trong v, i nghién cu ¢ a chdng téi, nhém’ mh 11

L' nh- mi(@0,6%), thdm ¥4 tii c6 DALY chimt [ | nnh&itrongtng s

(98,5%), nhém B td i (98,3%) va nhém 10 DALY.

<16 tUila 96,9%. S d ¢ n hnhm gl VQm<€i phan nhém nh c6 DALY cao

DALY nhiQu nh&l“ tHl [ cac nhom tui 1a  nhii, b[ng 3.5 cho tBY ba phan nhém mh

docacbnhmth t2nh vd °“€Kcoét | DALY cao niHl trong t ng tu i 14,

phan Id1 ch, y/u° nhém bnh Il nén ganh nhém < 1 tui phan nhém nh c6 t |

nHg do bnh mth tinh ch y/u x[y ra® DALY nhHila bnh ly h tiéu hoa (26,1%),

nhom bnh 1l (b nh khong trugh nhim). k/JLJh 1a d td bX¥n sinh (21,7%) va'mh ly

Ngoai ra, nghién ai ¢ a ching téi chn | a thfn kinh (21%); nhém 4 td i 1a b nh Iy

cachtipodh t h e oWha utaimdblhén thfn kinh (37,1%), u ac tinh (20,2%) varth

ganh mhg gay ra do mh nth tinh va Iy tiéu hoa (14,8%);: nhom-S tu i 1a u ac

t h€hngnchhg. | tinh (34,3%), bnh ly thFn kinh (22,6%) va u
Theo béo céo gantHag b nh i t4 t'nh  tan sinh khac (11,7%); nhom k16 ti i 1a

ndilLds nt m _ atAclghC hcOu 1A, €u ac tinh (29,9%), mh ly thFn kinh (14,8%),

b nhnhom lchy/uxfy® Gt 0-4tii;vi bnh ch x@hod 3 k@ Ay cho n i

nhom nay ch y/u la ning bnh nhim thBfm ts phan nhomnh cé DALY cao

tr¥ng, chu _sgladmhngbnh ctrTla b nh ly thn kinh, u ac tinh, ‘mh ly

t heggp em . d5@ii.Nh6m0O4 c 1 Lagtiéuhod,mh ch x@EhngoOxhl -

C- nguy domhi m&hadp homg dgp, cac nhom bnh nith tinh, gay ra ganhhag

tieu cHy; t vong do nhim khu hé Hp b nhidvat vong nhiu cho tltem

chp, tieu clfy * nhdm 04 c1 ng .t & Phanb DALY theogi, i

cac nhom khéac. Trong nghiéniwcg a chuang Clng fnga3'tngs DALY c a

t6i, cac bnh ¢ a nhém | ch y/u td trung®  nam la 1.359.999 DALY, cfjn 54,2% tng

| a<ithival4tii ,Qayphohpyvi s DALY, n 1a 1.148.500 DALY, 45,8%;

bédo cdocatac gf Ch ©u n€hn g LG nay phthp v inghiéncu ¢ atac of

t ngs DALY c,acac bnhnhomIvathgh Ch©u n<€ehng (57, @%ayv"™ 42,

h h dl nhiQ1 so cac nh nhom Il trG< 1 choty trttemnamdmdbnh hhn n
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VQm€i phan nhémnh cét [ DALY Nguy. n Thar2008)H€G&gh n Hng
cao nhd, blng 3.4 cho tBf cac phan nhébm b nh tdt v~ <chbin t h€hng
bnhcot | DALY cao’ namgiila b nh 2008. Nh" x-HBIt Np A Y rh'ilc
ly thfn kinh (27,7%), u &c tinh (19,9%),ih 2. Chaun €h(®019) . G&nh nHng ¢t
ly tiéu hoa (14,5%); n la bnh ly thFn t " ndkdk nEtmL28&M58§n tiJn s

kinh (27,1%), u ac tinh (20,1%), th ly tiéu h ' c. nUi h c¢c Y D€ ¢ Tp. HC
ho8 ( 13Q hd6kho cag phan nhém3. K7t qul ch, yJu ni Qu tr a

bnhcét | DALY cao’ nam va n la v kJ holUch h-a gia L3
t ©h g nhiau. 01/4/2021. General Statistics Office of
VOm<€i b nh ma hoa theo IC0 c6 t Vietnam. Accessed September 8, 2023.
I DALY cao nti, b[ng 3.6 cho tBy cac https://www.gso.gov.vn/tituc-thong
nguyén nhan cé DALY cao nam la co git, ke/2022/12/ketjuachuyeudieutra-bien

khong phan I8 nhi kh&8c nhR dongdansovakehoachhoagia-dinhthoi-
beh dudhg | ympho (@1 diem01-4-2021

kinh (G40) 7,0%; n_ la co gd, khéng phan 4. Bonita R, Beaglehole R, Kjellstrom T
loY nhi kh§gc ' (hREIS ¥u (2023), World Health Organization. Basic
ddhg | ympho (, 6gkinh (G40) epidemiology. Published online 2006.
6, 9 %Q nay icho thy cac nguyén nhdn  Accessed August 3, 2023. https://apps.who.

gay DALY cao” nam va n t ©h n gy int/iris/handle/10665/43541

nhau. 5. Murray CJL, Lopez AD (1997). The utility
of DALYs for public health policy and

V. KAT LUHN research: a reply. 1997;75.

Qua md [ cdbngang 471.345°hs h' ntb 6. Murray CJ, Lopez AD, Jamison DT
§n & <€l ewénh th ng qun ly thdng (1994). The global burden of disease in
tngabnhvintiBnhvin Nhrig2 L 1990: summary results, sensitivity analysis
t ng"y 1/ /h/3012/2022 cho ty and future directions. Bull World Health
t ng ganh kbg do khuy} td vat vong sm Organ. 1994;72(3):49509.

(DALY) t. 1/1/20187 31/12/2022 § B nh 7. Vos T, Lim SS, Abbafati C, et al(2020).
vin Nhng 2 & 2.508.499 DALY. Trong  Global burden of 369 diseases and injuries in

L -, n hhtoQiimhj m, cac i QK ¢ 204 countries and territories, 192019: a

khoUba nG b nh Iy th i k8 chu sinh vari systematic analysis for the Global Burden of

loth di nhg chif® 90.613 DALY Disease Study 2019. The Lancet. 2020;3

(3,6%), nhém bnh khong trugh nhjm 96(10258): 1204.222. doi: 10.1016/S0140

chi/m 2.415.054 DALY (96,3%), condl 6736(20)30928

nhém chuh t h<€hnlgg va mag #h 8. Yoon J, Oh IH, Seo H, et al (2016).

t h€ehn g /j 2883DAIcYH(,1%). Disability-Adjusted Life years for 313
diseases and injuries: The 2012 Korean

TAI LEU THAM KKO burden of disease study. J Korean Med Sci.

1. Nguy, n Th' Trang N h 2016;31:S1465157. doi:10.3346/jkms.2016.

Long, B i Ng ¢ Lin 31.52.5146
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THHC TRANG CUNG NG THBCVAMT S YaUTe . ( ( NG
TUIBbNH VIbL . (ONGRITHANHPR HE# (A~ -). ( . A- CTcC

Trfn VinngH€n o Thet, ¥ ny TA ML Lan3,
NguynH ' ng Ch%hmg_ oHYng? Trnh H u T¥ng®

TOM HT nhdowh cao “bhdimxudt htur ocn\) n €
M, c tiéu: Mo t['th c tithg va phantichnt s | “@gthdc,t | thicngdlnhdpt I thu c

s yut | i °n Jgauagnng thuctd B nh  ngdd nhdp 1a 62,9%, thuc  t r o371

vin  Nhrg 2,thanh phH Ch 2 Mi n WQkinh phi chi cho n&p thic, t | kinh phi

2023. cho thiic ngdd nhdp | ~ " Wiar6,986 va
Ph€hng Thif}8kf nghién cu ob thuc t r oonlag23, 104

ngang mofE, kFh p ‘nth ° rl g€ ‘nH tinK:trén KJ} ludn: Ho%  ng cung. ng thic t4

160 "ing®h™ibmhgtd® qun brag ca&ch B nhvin Nhrig2thchin t €htyg L

ch n mX thuch ti n trong thi gian t thang v con mts k h - kQsktIn‘@gvnhan s

2/ 2 0/p thang 11/2023% khu v c cjp phat k ho a c,B¥€ch]t r ong tbhtFoqua §c L

thi cBnhvin Nhng2.L cng muasanmdam, LL€g ¥ phon
KJ} qul: Ho%t  ng xdy dng danh mc bnhid ey d

thicgaBnhvin Nhrig L2 "€t c L€ Tpkhoa: Cung. ng thu c, Danh mc thu c,

hin c8&c PFH€f heo ‘rpuPpantich nHEithFuthic, Bnhvin Nhng 2.

DMT thbf BV c6 28/28 nhom phan Y theo

nhom ATC, trong 780 M thu ¢ (54,1% thuc SUMMARY

n i trd va 45,9% thuc ngdd trd), t | cao nhl CURRENT STATUS OF MEDICINE

“ nhémthuc Qiti ky sinh tring, chng nhi m SUPPLY AND SOME INFLUENCING

khu 20,66%; nhom thic tac dng  t Trign  AA€TORS AT HO CHI MINH CITY 2

ho Hgb 13,42%, nhémthctdc dn g t rrign  LGRIILDREN'S HOSPITAL IN 2023

tiéu héa 10,1%. T1 ch ng Io9 thu ¢ ngdd Obijective: Describe the current situation and

analyze some factors related to drug supply at

Children's Hospital 2, Ho Chi Minh City in 2023.

‘Trynguihsc Thitng L XmM@Nit h” nMethddh Descriptive crossectional study

BMhvivi na knhAnREBE N B3 nh  DyesigM 8ombining quantitative and qualitative on

°Trung tdm Y Athanh pX D@  Afh,Binht 160 patients' family members, preserved by

D..ng convenient sampling during the period from
‘sYtthh B*nh D _ng February 2023 to November 2023 in the region
°BMih vivh N fig 2 Dispensing medicine at Children's Hospital 2.

Chu trach nhim chinh:Trfn - V £ 'ing H € Results: Children's Hospital 2's drug list

n T 0913977653 development activities have been fully
Email: bshuong67@gmail.com implemented according to regulations. DMT
Ngay nteh bai:01/4/2024 analysis shows that the hospital has 28/28 groups
Ngay ptn bi n khoa hc: 15/4/2024 classified according to ATC group, in 780 drugs

Ngay duyt bai: 24/4/2024
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(54.1% inpatient drugs and 45.9% outpatierqul’; trong giam sat sd, ng thuc | ~ k° Lhr
drugs), the highest rate is in the group o ai , KnhBmigp LIT an to " n, é
antiparasitic  drugs, aniifection 20.66%; B nh vin  Nhrg 2 A bnh vin tuyh

13.42% of drugs acting on the respiratory tracGu i vQ Nhi khoa, trc thuc S Y tJ]

10.1% of drugs acting on the digestive tract. ThRE P. HCMpg thii ¢ T n gt trdng 4 m
proportion of imported drugs is still higher tharb nh vin N h i fintd Wigt Ndm. Tuy

domestically produced drugs. Regarding the hi JhmaylHH BVv¥1 ch<€a I8 nh gi
quantity of drugs, the proportion of imported, vQva phantichcacjut [nh "mg@hl

drugs is 62.9%, domestic drugs is 37.1%cung. ng thuc t4 BV. Do [Lu nghi
Regarding funding for importing drugs, thefi T k trthg cung ng thic va yu t [nh

majority of funding for imported drugs is 76.9%h ‘ehg 1 b nh vin  Nhrig 2 thanh ph

and domestic drugs is 23.1%. H" Ch2 Minh n'terthchonz3o L€
Conclusion: Drug supply activies at m c tiéu: M6 { th c trthg va phan tich
Children's Hospital 2 are performing relativelys y/ut | i ° n Jpth & tithglcung ng

well, there are still some difficulties in thethu ¢ t4 B 'nh vin  NWhrig 2,lthanh ph

number of Pharmacy Department personndi Ch2 Mi nh ntm 2023.

limitations in bidding through muasamcon porta

large number of patients and distribution. diverse Ld® M® =" t |1 ©63bD ®BU#t bDI

types of digases. ThifJt kJ] nghi®°n c_u
Keywords: Drug supply, Drug list, Drug ThiJ} k/jnghién ¢cu cdbngang molt, kix
bidding, Children's Hospital 2. hp ph<€hnomhph§p b tink.
Ph€hng ‘nphh’§ime W.r§pho mc
L amT Vb &7 tiéu md T th ¢ trthg cung_ ng thuc.

Cung_ ng thic Kp thi ,fy LI'ng P h<€hn g nphh §tp? oliih hiink song
thi mMbfos dngthichplylanhim songyi 'nlth " ng®fRn B sung cho B
v, tr ngtimcamib nhvin (BV)[2],[8. qul U'n h °ng@ phan tich nt s y/u f
Nhimy L - Lifichlevahdt ng [nh ° i ghtinhtthg cung ng thu c.
clng ‘tc®ohvion@ii & €iln i n"i t€ ng nghi®°n c¢_u
t Ltngnge,€ trmgrgag tiih-b khoa n"i ° mg@ghién cu ‘nth °rig § m:
hccongnghv “ o lcdrchc, qunly C8c VWt bao @o, sli u th ng ké WQ
v © Qlhanh, t¥ khai hét  nlg n ht€©thurt va gia tr tigh thu c; danh mc thu c
tHl y/u khach quan [5]. Mbduvict ch ¢ bnhvin; i s h futnua sin thu c; quy
vahdt ngcgacéngtaccungngthic Lir 3 nh | fhmoa, &b plan gidn sat
tt hhn,  otjéotgb hoch n s d ngthdc. Than nhan @ b nh nhi kham
cung. ngvas dngthic trongyc®c Qiritngdd t r Ysith ¢t/pn gceh £ m
t/]' netavhconnh@ubdicdp. S yJu s-c¢c v TLIL€kah § m.
kém nay co tk[y ra” tHlicfgi athgd o n’i ° ngenghién cu ‘nb tinh gm
chu trinh cung ng thuc: trong la chn t rneg/ ph - °k,lkimalanDséng, nhan
thic la vic xdy dng danh mc thic vi °n k'ltkga nDbEREC Vam sang,
khong phu hp vi yéu du Qi if; trong thanhvién Hi “ngthic vQtr t4iBV.
chb phat/tn tr 1a vi c gun Iy kho kém hiu
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Th" i gian v’ L':a L nQ t 7 nghi®°n c¢c. u s d
Nghi°n ¢ u L€ ¢ tlrExcel for Wi ndows LYWW x'
LJn th&ng 11 ntm 20z2k° m* t[ s d,ng s | € n
C. mXu, ch n mXu: v~° tr3%nh b”"y c¢c8c bi/]n L’

Nghi°n c¢c.u tiJjn h”s” trung b3nh v"° Lnh’l ct
ng€ i b nh LJn |l «nhc8c biJn L nh | € ngcblK/t
phgt thu ¢ i u L nh | € ng L€ ¢ tr?3)

K: thudt, c¢®*ng ¢, blng v,i s~ 1€ ng v~ t’
thdp s° |i wu: biJJn s trong t_._ng nh-m.

S 1li " u L€nhb t®Vunec€ ¢ ghi ©m, g. bitng v~
phg&8t wvbln d a tr°n bliLQ. L™ nh
t2nh L€ ¢ thphthdgpv nlo L. c¢c nghi®°n c¢c_u:
(PVS) nTNC. Ch&yn® Nghi°n ¢.u L€ ¢ chblp t
thu, ¢ vQ c¢ch c¢cblu t" L"ng LYo L. ¢ trongitoaghi°
D€ ¢c; H,i L ng thu Tr€ ng THAKMEnd Mdioncg.t ham ngi
kh&€m ch_a b  nh v”° pc.,a c8§c L i t€ ng ho a t«
b’ nh vi n -nfmblobimd¢ c¢c8c th¥ng tin

X I'T v" ph©n t 2 c ht@gtham gianghién o cung &p.

1. KAT QU NGHIEN €U
Th ¢ trUng cung _ ng thTP.HC tChiz BAimth wit'm 2NRi
Bl ng 1. Thxc hivi  q Ghly vZIlka chan thuXc ¢ i BMih vivh N lnig 2 L

N i dung nYKh?! ng
C- th ng k° m* h3nh b nh tdt, x|X
C- blfn thu thdp, ph©n t2ch t3nh
. . . X
gi 8§ tr S d, ng
C- bI'n ph®©WENt 2 ch ABC X
C- bl[n L8nh gi8§8 c¢c8c thu'c LQ ng|X
X©y d. ng danph@,,,nclbﬁlu’c§a"thu'cX
Li Qu tr  v”™ theo ph©on
C- viEn blfn vQ c¢c8c n, i dung|[X
C- b8o c80o vQ tdp hubln, h<€e ng/X
C- L8nh gi8, s a L i, b sung]|X
DMT thi/JJt yJJu v° kh'ng thilJt yI]X
19/2018/TFBYT c_ a B, Y t]]

Bnhvin L « ng@uytridhlachnthicphaohpvi ¢ §cnhgQl y chih
thic theo th!ngBYTceaBRY®]2018hTMe/2018ETBYT ¢ aB
Yt/] Nnng cigmahthing ph8p Lud Hithfurudes : 43/2013/QH13 ngay
26 ths8§ng 11 ntm 20 hg@darnh mothig lagaagtoanphéiph x ©y d
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B! ng 2. Thxc hivh mit sXg u ymh ¥Zmua sm thuXc ¢ i BMhh vilvh

N i dung nY/Kh!ng
C- kJJ hoYch | a ch n nh X
C- kJJ] hoYch | a ch  n nh” thf| X
N i dung c8c bln kJ] hoUYc| X
C- vin bln tr3nh duy t kJ ho{ X
C- vin bln thXm L nh v" vin bl X

Bnhvinthchin Q& c¢c &8c qQ 'nghipv ¢ aphong Qin | Tc. Céheehét
muasimthic. Ngo~ i rang LngHiltfu mua sn thic ‘lc®nh
quy trinh mua thuce v “c qUely chib vinthchin @Cc§c ti °u cah?2 L §&n
che, L ¥n gnh.d/ucyt ch ¢ HILthFu nghién cu trong ni dung nay.
dinrami n t mfn m d € h g

B ng 3. KA qu ¢ § cacbrgng quy trinh® p phat thuxc
N i dung s” 1{T %

Be€, ¢ 1: TiJlp nhdn v Ki Wm tr

nhn thu c¢c L€ ¢ xJJp the 160 100

KiWm tra t2nh h p |~ c¢c.a L] 160 100
Be€ ¢ 2: KiWm tra chi tiJJt LU

Ki Wm tra thlng tin thu ¢ (t°n

d¥%ng, th i gian) 160 100

KiWm tra s’ | € ng th 160 100

B€ ¢ 3: ChuXn b thu ¢ v~ d

Xem nh«n thu ¢ v~ L7 160 100

KiWm tra hn s d_ng v~ | bly 160 100

Th. ¢ hi n ra | T b3ung d_,| 160 100
Th. ¢ hi n bao b3%® ri°ng c 160 100
Th, ¢c hi n d&8n nh«n cho t| 157 98,1

B€ ¢ 4: KiWm tra | 4i | fn
Ji L hn v~ 160 100
hg8§c ki Wm tra 154 96,3
B€ ¢ 5: L€u gi., c¢c8c thtlng
L€eu gi . Lhn ttlu c sau k hi c blp 160 100
S ghi ch®p
B€ c¢c 6: Cblp phg8t, t€ vbln, he€e n
Cblp ph8t L¥ng theo th, t L hn
x8§c cho ng€ i b nh 159 994
T€ vbin |Ii Qu d¥%¥ng, c¢c8ch d¥%ng,
khing mong mu ' n
n8§nh gi8 chung vQ cblp p 139 86,9

147 91,9
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Nhon xét B€c 4: Kiwh tra H Ifn cui, 96,3%
B€c 1: Tip nhch va kMh t r a Lietkiwhtrad L he whulchn t hu
thic:Vicxp Lhn tth@kiwhtreh 2 nig €
tnhhpl gca L &An ‘ld@chin L Bec 5: 106®whndge €u gi
L. (100%). Lhn ctshukhigp ph8&t, | €u c8c
B €c 2: Kiwh tra chi ti} L h'nc, vab may tinh hisbs ghi chép.
100 % irbq@ ~ ¢ KWh tra théng tin Bec6: g ph S,  rg@hw
thu c, kih tras | “@gthiuc F . .L dngthic: 99 cuhp PEEt L ¥ng t
B €c 3: chufr b thu ¢ va dan nhan, cacth t L hn “cf diuén va tih hanh &p
hot nlg trengQly&@®chin ph8§t ch2nh’ik8b oahé&ngge€eh
I'fy _.It vicxemnhdnthwe Vichii 91, 9¥%ngtp€’lce tbeliQuvdung,
Lhnhwcthchin bao b3 nchcRdugg, th - Wb 8lung thic, mts tac
t tM@hp kh! rt chi® dan nhan d ng khdng mong mn.
cho t ng lo thu cra U T ngthAe - 86, 9 M ‘gi*@Ec
hi n Qlhuy trinh &b phat thuc.

B! ng 4. Kinh phi thuxc so dAng theo phan nhém |, 11, Il

B

Nhém Kinh ph2 (tr T I (%
Nhom | 66.024,8 82,9%
Nhom I 13.566,5 17,1%
Nhom Il 0.0 0.0%
T ng 79.591,2 100%

KJ} h p phan tich ABC va VEN theo 3h hn bm 8E, BN, CE. Vit [ I n

ph©n nh’cncactfpqulNBOM 112 76, 7% n Hp@r gl kit phi nh
nh ng thuc s d ng kinh phiIn, thiT yJu 17,1%. Thac thu ¢ nhém Il l1a cac thuc
bao gm: AV, AE, AN, BV, CV. Chiint | khéng thi} y/u CN,bnhvinchs d ng 1
nh 23, 2% n Weinlg kink phi | n oY thu c.

82,9%; Nhom Il 1a nhng thu c it quan trng

Bing5. . KHosatkinthoc rnyig. n h yibMihgnoam [c dng d n dung thuXc

C8§c thlng tin vQ s s° | € T | " 9
. cé 156 97,5
LiQu 11| Khaong 4 25
, Cé 148 92,5
S Iin d¥r Kh()ong 12 7.5
. . cé 155 96,9
Th i i Wm Khaong : 2)
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Co 21 13,1

T€hng t 8c Khong 139 86,9
, ~ co 14 8,8
Cé&ch theo doi ADR Khong 146 91,3

Nhon xét: Tr ong 1ioh hn'@@k h! ng "t théng BAS trang flu trén

knfo s &t , "9Bnphédw Ha@®ng ¢ ng muasamcong, giatha t £ nipgidas o v

tin vQL “ehg dung thuc , 9 7, BbY%h nkdj®t h , é

I « WhaWQliQu “hg&fns d ng milfn, T chcvahdtlnggaHi “ng

92, 5%ibmgen Llcéhongtin®s Thu'c v Qtrni

IFn dung thtctrongmt ng "y, " 96, 8% nythex vQtrhdt  nlgmL

bnhndn UlcééngtinQth i Whméns blfo t heo t hinhguy nhén douy L

d ngthic,chc - 13,18 hn gl kidmi nhim cong vic nén khihp hi “nig

vQt €hn g "¢ Edranh vaeh8,8%bit ¢, n  cima . K | “@g, nidla thip

cach theo déi cac ph _ng khéng mong can b ch ch t. Tuy nhién thdah [ i 12 t4

mu n khi $ d ng thu c. Bnhvin Nhng2,IChfch HnT & nT

M t stTwHRHuh€e ng LJn h@iedmhkinngy " Th€nkl |~

ung . ng thu ¢ c¢_, a PphongWhetih'ing hwhi dmo n§r 2g,- p |

h“nh ph” H® Ch2 Mi ntrongrik mWMXiai2cac het  ngcaH i

Chcebli, f ch c, nhan | ¢ ¢a khoa L['ng. Cung vi L - "¢ pphan cérig cong

D €c vi crérang, xitibln  p A § @ trilfy | L
Khoa c@® BVNn2i th& theo cacchuyén khoa va thestnb nh ICD-

I'fy . ltac b phdh chuyén mén gilp cac1 0 L « fmgqgup ly pdt ., ng s d ng

congvic | i ° dhcgng agthuk “le€thud cmtcach hply.

th chin f _ ,Kp thi, pho hp co chd Ho%t iy khdm ch a b nh ¢ a b nh

| @ g v bh dgid®sarvics d ngthiuc vin

an toan, hp | [ bfo L°lc® th ng kho Hot _ ng kham cha bnh ¢a B nh

vakhuve, phcy tt c!ngctiofgcvide&@nh “mg@au rn g/hhot  ng

bnhvin. VQhitfn g TTB ‘kchBY a cumyéhgthic.S L't ng . & %eid@h

ho" n [Fmobfonvalh h ‘ig@ch cc vas L athglg a md hinh bnh i cung ¢

LUhhot ngcungungthiic . n Brec ve h,i Wihcy nhi@ nig€hhn, nhe€en.

Lam sang h tr hi u qu vai trd gidm sat ¢ | n g , ilqulh ly tung. ng thu c théng

phin _ng c6 M ¢ a thu ¢ va sai s6t trong minh va hiu gu” IWL[m bfo s cung ¢

I Qi tr. I Yan ¢b vd an toan_ @ thic c hoi ng<€
Tuy nhién v con d¢p pHim ts khé b nh.

khtn: crcho@dt  hig * dldn sang

v¥h con thii cac hét | nfy vQthong tin, [V.BAN LWN

h &g & s d ng thu c va giam sat ADR Th ¢ trg cung. ng thu ¢ t4 B nh

vhcondp kh- H#hAMinCngmua vin Nhng 2,lthanh pi H® Chi Minh

Ssdn thuc , fu thfu v con e : QL ntm 2023

ch'nh kKJhotth | a ch n nha tfu khéng cho Ho4  nf xdy dng danh mc thuc

tug ch n phién fn L «h cahNha thiu b nh vin la mt tiQn QrH quan irng cho
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vics dng hply an toan thuc t4 cac vi ¢ cgp phat va™tn tr thu ¢ trong bnh
khoa lam sang. Hé  ng xay dng danh vi n L «c x@lyd ng va tr\d khai, t cac
mcthicga BV ’lc¢hclhi@ theo b phdhduytthu ¢ ¢ Fdhi nhh thu c.
t htng tcles 00/200@/TTLFBYT- T ngthWc - 86, 9 %hn m g Ec
BTC vQfi H@g o th c hi n HLthFu cung hi n Glquy trinh & phatthtc . Tr ong L -
ngthic trong yvjgangkhd shfu il ¢ §c Qbtec hin Gr100%,
Th! ng 15/2€19/3FBYT ngay 11thang t uy n hcikitvm tbri@hi/plfn cu i va
7 ntm _281VWUJwWQquynhkic k h©u bit € hwi b mgw@® con nhil
LBithFuthuctd ¢ §cytcdngkp[1], NVYT c¢ h€a. Nghiédou ¢ & RHm
[Bl. Hi “ngthic vQtrkdnhimy Th ThayLiutdbnhvin Tmglhc
chinh trong qua trinh xay dg danh mc Y De&GFn Thh ntBr@dad1 th
thi cgabnhvin xadydng DMT chophd L hn “ctdjpu ph 8§t L¥%ng quy tr
hpvi Holthu bnhidvachiphi®thuc, t r ong L - Bik hcGun gt kBat vt m
giam sat victh c hin quy cHjchh L oB®chifrng hhn. Ndgoayéonra t §
b nh, A s h ntban, quy cAs d ngthic. thBr nhiQu NVYT khéng thc hin ftvi ¢
DMT ¢ aBnhvin Nhng2dhothy dan nhan/dy tHES d ng thuc 1én céac
s Ify . theophanl8thu cATCcaT thuc[7].VQUntr thuc:thi gi amg | 2 t €
chcYtJth]gii , BV'n§hi2 Iht wm  PnliPo3an toan khi'sd ng la 2 thang.
c6 t ng ¢ ng 28/28 nhém thic thu ¢ danh  Mu' n hth chL ‘& vi ¢ thi/p thu ¢ dn xem
mcbnhvin L anagwitngs lod x ®t nglf ©kho cho hp ly, khéng chl’ |
thu c 1a 780 I61. Danh mc vat I nhdm v it ng gia tr tiQy thi c ma ¢n xem xét
thu c phdhpyv imé hinhphanldb nhid t ng I09 thu ¢t nlg Quyén va duy tri
ntm 2023. m c T n kho an toan he trén mc t n kho
Ho%  nfy mua smn thic thc hin tithiwh. Hh chjganghiéncu | ° ¢ h<€a
théng quavaitroct caHi “ngthic L §nh ‘gi Schhithéc ¥ n kho va cac
V' Qnti.Ho% nlg n gthdhbn thich} t L. ch<€a ‘E®ayhra L€
L'Y%ng ombyttong Tht n-g ngh@hulnp/nRO k&bt A téhg thi
BYT qnhwiclHALthFuthictd ¢ §dahichkhi ™ surydgeah ib
S y tJcoéng kp [4]. MHb du \dy, trén th ¢ t] Hot niy s dngthuctd b nh vin
tinh tchg thiu thu c, vd t ©, Jitbrya shg tHy b il ch ng 109 thu ¢ ngdd nhdp
tJtd nhiQu bnhvincongtp v~ t@nk@m ‘bcHmxud htr ocngQ n €
dinratfm tr ng trén dinrng trong thi s | “@gthuc, t | thu c ngdd nhp t |
gian gn L ©'yc.kéo\dai vic HILthFu thu c ngdd nhdp 14 62,9%,thuc t r pong n €
thu c, vd t ABoHy pHt gia hth th i gian 1a 37,1%. \Qkinh phi chi cho nip thu ¢, t
S d ng K} qul LHEl thFu thic, vd  t & [ ykinhtphi chothucngdinhdd | " via s
¢ a ntQmkQlainguyén nhan gay thi, 76,9% vathuc t r omlg234% T I
hithic,vd t_ €y mig € nhtdcac thu c theo tén generic |a o L "a89%
Bnhvin kh&8c n-i ¢ hun (hijn82,2%tvidNamidhi thuc i Qiti. K/}
riéng. qul’ nay phu hp v i tinh hinh th ¢ YJvQmé
Hot ngd ph8&t ngbayBuS§lgnh bnhidtd BV “Npi 21 do L ©y
cfu: n %nkyp,th i.LCac quy trinh ca BV chuyén khoa tugh cui, nhiQu ‘tng €
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b DNG 7

h p b nh nthg hdb b nh hiim
cao trong bi c[nh thuc

theo 3
la nh ng thuc s d ng kinh phi In, thi}
y/l bao gm: AV, AE, AN, BV, CV. Chiln
t ' nh 23, 2% n Andnlgkink phi
|, n 82,9%; Nhom Il la nhng thu ¢ it quan
ttrng hhnmiBBE &N, §E. Vit [

ln 76, 7% Mmhi@nlgnh ghhrih

17,1%. Thuc thu ¢ nhém Il la cac thuc
khong thit y/u CN, bnhvinchs d ng 1
lod thic. n §nQwicgirSig@h co
ndn lc@achsdngthicga 1 60i

bnh/L k h§ @ tivngdd trd, cho thyy
t I ng#nhndn Lce’ lhgding, I
11fn, S Ifn's d ng/ngay, thi Wh dung la
kha cao, tuy nhien@t ht ng t i n
thu ¢ dn tranh hay theo ddi fh. ng c6 M

vQthu cthit I 14 kha th (13,1%; 8,8%).

Vic _mgdh s dngthic ‘ledhc
hinbi "d€so v = HHtER 1%
11,3%) do thi gian kham bnh ¢ a
b nh 1a kha ngb (khdng 3 phat) va s
|@g ‘rigreh kh&m Lilng.

Y/ut Inh "h€e/hhod | nycung
_ngthucga Bnhvin Nh'ing 20
thanhph H Ch2 Mi nh

Viccung ngthictd BVNne
th chin f _ Kp thi, pho hp co chd
| @ g v B, dia®sarvics d ngthuc
an toan, hp ly. B nh vin
hanh tt blo qun thuc o
basbuc. H thng
blo gun thu ¢, vdb xin, sinh pbn * nhi t
't 20 Oh8Cvyih th'ng dnh béot
I ng nhit , L£L X¥Xn m! ing Ho of@n
2417 Fa g
s h tu'gim 26 guy trinh thao tac ch,
hot  ng xudl nhdp thic ‘lL@un ly

86

L . iiph[ih bag pHn mQn chuyén dng. mc |
L § mg vicac IH thu c mi, chil ° hg€th nguyén &
tromg c mt@ac o
L § m g.. K] h pphantich ABCvaVEN m ¢ |

p h © cac K} Qui> Mhom e tth nigntint n g &b nh.

nig

ntm 203 2 “tthchi®

X §1ch  fc T #5,9% thGc ngdd tra), © |
( GSP)fu InhédmyHua @t tr ky sinh tring, chng
k [Imddfo Ehiy WL nhi m khuéy 20,66%; nhom thie tac ¢ ng

chu!ng, &lSM8. Hv thc hin 4U

tuan
i d hanh tt blo qun

( G&Pnhvim Nhnig [p
It - nongl chg®CBwh

n h n D¥c lam sang htr t t cho hét
LnggaHi “ngthic vQtrkrang t
ch ¢ hdd | ng cung ng thuc. Tuy nhién
c!ng HitBe qud nthg trén h th ng
m i con nhiu bl cp, S | “@g nhan s

phcy hot nlg "B€l ©m s  ng

LMm bfo , ° ® €4m nhd vai trd chinh 1a
chd phéat thic va con m nht trong vic
cung & kinth ¢ ¢ h'oib nhg €

n gHe% . n kham cha b nh va mé hinh
bnhid IWag dc Hn gr ali va thachh
th ¢ "ilv.i quln ly va cung ng thuc.
B nh vi n &n c6 h th ng theo d&i"tn kho
vat céng mg lintt 9t WL § png céc yéu

cfudpp b8&ch Vitong daahymc L
thu c.
oV. KAT LUHM

Th ¢ trtg cung. ng thu ¢ t4 B nh
vi n  Nhing 2,lthanh pi H® Chi Minh
ntm 2023

Hot ng | a chn thic: HM4 | ni
xay d ng danh mc thu ¢ ¢ a B nh vi n Nhi

t (h<@ o "rdp.uPhan tich DMT thy BV ¢o

28/28 nhoém phan kb theo nhém ATC, trong
780 IdH thu c (54,1% thuc ni trd va

cao ntdl

t r °°nng 6@ 13,42%, nhom thic tac
dng tTmytéu lié€10,1%.

Ho% | rj mua sdn thu c: B nh vin
c § ¢ nhgv@®ynua L&in
thu c.

c§c fiel

C 5

n
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Ho&  niy dy phat va'tn tr thu c: c6
86, 9%i mnghe’ ¢ tec hin Ylquy
trinh d3 phéat thiuc. T | thu c ¥ n kho
trung binh mi thang ¢a b nh vi n khoéng
cao, kho d tr. cé thicung &b thu c trong
vong khdng 1 thang.

Hot  riys d ngthu c:

+ T | thuc ngdl nhdp 1a 62,9% s
lo4, chi/ln 76,9% kinh phi's d ng thu c.
Ch y/u thu c tén genericvi 89,4% S loU,
chi/m 82,2% kinh phi'sd ngthuc . ™
lalodthic L hn
lo4, chi/m 92,4% kinh phi'sd, ng thu c.

+ Phan tich ABC: thuc nhém A 11,7% 3. B,

ch ng Io4 (chi/im 79,9% kinh phi's d. ng
thu c); nhom B 1a 15,4% ¢ng 104 (15,1%

kinh phi s d ng thic); nhém C la 72,9% vy

ch ng 104 (5,0% kinh phi s d, ng thu c).

+ Phan tich VEN: thuic nhém V (thic
S ng con) la 14,1% sloY (32,2% kinh phi
thu c¢), nhém E (thuc thi/} y/p) 1a 85,8% s
lod (67,8% kinh phi thuc) va ch 1 lo4
thu ¢ nhém N.

+ Phan tich ABC/VEN: nhém | la 23,2%6.

ch ng Iod (82,9% kinh phi thuc), Nhom |l
la 76,7% (17,1% kinh phi tha) va nhém lil
ch 1 lo4 thu c.
Mts yut [nh "hg /hthok
I, ng cung_ ng thu ¢ ¢ a B nh vi n Nhi
n ng2,thanhph H Ch2 Mi nh
YA tX tich cxc: C h Hid ch ¢ khoa

D&c f\'d cac b phdh chuy° n
chl nhan st chcft ; L B+¥c lam
sang, Hi “ny thic v Q tr lhot | ng

hi uqu’

Y/u tXtiéu cxc: S | “@g nhan s khoa
D& chf@abot ¢, n kh-
clng Hi o Bhe€e ‘mh,sathc
coéng théng ua’ag muasamcong: s “@g

frhy'i 76)12% s h 2. B,

bnh nhon

n°n ¢, n kh-

L U agh tt p WYegn dl o

krgidanh thcr ong X

thi cvaha g muasms dngthuc

c aBV.

TAI LEU THAM KHKO

1.B. T"i ch2(nhQ078) Trhitng t €
t ch s~ 1{BYT2BTO AgayT TOL T
thang0 8 ntm 2007 <c¢_, a B, Y
dXn Lblu thfu mua thu  c tr

8 c¢cltng | dp,

Y(20J01) Ci'ng t&c d€ c
nh” xublt b[n Y h ¢, H" N,
Y(20]19) Thlng t-€ s  :
BYT ng”"y 11 th8ng 7 ntm 2
vVQ quy L nh vi ¢ LBlu th¥fu

tJ] ctng | dp.

4. B, Y(2016) Thtng-BYT€ 11/ 2¢C
ng"y 11/05/2016 vQ Vvi c
thfu thu ¢ tdi c¢c8c ch s

5. Tr€hng Qu ¢2@eB)INgKi n toc
clng t8&8c quln IT nh” n<€e c
clnh h i nhdp khu v ¢ v~
Ho " ng Th' Mi20OH 2 Hi Go 4t L,
cung . ng thu ¢ tY9i- b’ nh
Th, ¢ tr4ng v° m t s’ gi
Ti/Jn so D€ c¢c h ¢, Chuy®°n
Qulfn 1T D€ ¢, Tr<€ ng n\i
N i ;99.42

n7. Ph4m Th’ Th Yay Li, B u, Tr ' n
Phdm Nguy. n TrZ@E2d)y," Kkhl[ a
st vi ¢ th.,c hi " n quy ¢tr
cblp phg8t thu ¢ cho ng+€ i
ngoUi tr¥% blfo hiWm vy tJ t
ndi h> ¢ Y D€ ¢ Cfn Thh n
ch2 Y D€ ¢ h” ¢ -T0fn Thh, s

8. V. niQrowmM) Be ¢ LFu L§nl

' hi  n ch”™ tBYTOSRQR2W04/cCTch
ch"nh ¢ctng t&8c d€ ¢ b’ nh
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-e4 3é&€ 9uy5 4e ,)P. 15! . My . M; | 4nl
4n) "bl.( 6)bIl. MI' +(/! 4b. (2023 . ( $nms.

Nguy. n H” nlgMaiGHangang,
Nguy,. n L° SNgNguyhieyTHA  M: T

¢ja ¢HEC C8c b8&8c so c¢c- ch_ng ch” h
Gi. i nhdvibykhoaliéntclubngh t ham gia c8c kh-a L" 0o tUYo
vilchs r aivAphattiMganganhyB nh v i nh-m c¢c,n | Yi C- s, k h
vinvin na khoB3hh DeWngL o tYYo li°n t_c gi_.a cS8§c
La ktaa |h cdpc nm«elienogc,t ctng t&c, gi.i t2nh, h ¢ v
vadh c - t htng Qthictthlg8§ N'tKh- khtn ¢, a b&c so |i°n gt

thlientctd LOMmoRNthctthg Lt hi/Ju k: niktng.

tt lién § ¢ va phan tich nt s y/u t lién quan KJt Inidn:it Y0 |l i°n t_c tyi

Ln L&%déngctibnhvin La khcecgHp kh- khktn do thilJu thu  c

D€ehng n#023.2022 b&c so, c8c b8&8c s9o c¢c- <c¢ch_n
n"i t€ ng v' ph€ehngvQ vi ¢ L0 tUo li°n t_c t°

Nghién cu s d ng thif kjmdé f ccbngang ch_ ng c¢ch”™ h” nh nghQ.
phan tich, B hpgia ph€hng miah Tp kkkhang ch”™ h”"nh nghQ,
U'nh °rg<e ma nbtinh, yi 218 bit_c, thlng-Byre 26/ 2020/ TT
LY din Ban @i, § m %rphong K]
hokhinghp, IY%phong T chccanb, SUMMARY
th[o ludh nhém vi obdint | «<nba L FACTORS RELATED TO
khoa/ph, nigdin~b®6 dou MCONTINUOUSMEDICAL TRAINING
il khait t h § ng O/ thahd)0B/3023% OF DOCTORS AT BINH DUONG
bnhvin La ‘rkthoB® nth D€hng PROVINCE GENERAL HOSPITAL IN
KNt qul n@hbi2m bSu:so L€ c 202232023
t9o li°n t_c, 78, 9% b § dntradgctiom i Odhtinuaus megdical Bamingl = o t C
l'i°n t_c, 69, 3% b8c s iz always\associattdnwith trestory ofibifftandp h [ i h’
development of the medical profession. Binh
Duong Provincial General Hospital is a class |
'Se Y tA t=Znh B3nh D_ _ &eBeral hospital, has been granted a continuous
BMnh vi Mn na khoa t Zn{qiniBg ¢bHe, Bhd.ndels Information on the
‘BMnh viMn PhXc hQi chgfentndiafedof bortituing Bduation Ran. b8 g
‘BMnh vi MnamnAnkho&@nN Bguhd heR. ToNd@scribe the current status of
Chiu trach nhim chinh:Nguy nH'n g Ch €©hdarlinuous training and analyze some factors

n T 0918597354 related to continuous training at Binh Duong
Email: hongchuongdr@gmail.com General Hospital in 2022023.

Ngay nteh bai:01/4/2024 Materials and Methods: The study used a
Ngay ptn bi n khoa hc: 15/4/2024 crosssectional  descriptive analytical design,

Ngay duyt bai: 24/4/2024
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combining quantitative and qualitative samplingnhd lién { ¢ nh ng kih th ¢, k thud m i,

methods, with 218 doctors and representatives bth ch]t i thiwd nh ng sai s6t chuyén mon

the Board of Directors and leaders of théd nhimy bdvbu cv im icanb yt][1].

Accounting department. General planning, TYVi'tNam,B Yt/JL « ban h” nh tt
leaders of the Department of Personndl € 22/ BYr3/ T thtng
Organization, group discussion with 0626/2020/TFBYT (s a " ilb sung mt s

leadership representatives of thd @@ ca thtng teBYRR/NQOL13/ T-

department/department and 06 physiciah &g nTLT <cho CBYT. Tt
representatives. The study will be implemented h: ng t €nh” y »q CBY&E L« L€
from February 2023 to June 2023 at Binh Duongh ng ch hanh ngiQv ~ Lang Gh”" " nh n
Provincial General Hospital. kham bnh,chabnh ¢ - _nhgrh gi}a v

Results: 90.4% of doctors receivedn TL Tithtwi48tithc trong 2 ntm
continuous training, 78.9% of doctors understooti/p [2, 3].
continuous training, 69.3% of doctors understood B nhvinvin na ‘RhoB3 ohh D€hn
the correct number of classes to study. Doctold bnh vin L a ¥ bai qgay md
with practice certificates tend to participate il 5 0 0 nggbinkg 1a tuyh Qi if cao nhdl
more continuing education courses than the othgra tnh, chu trach nhim chtm._ cs - ¢ s
group. There are differences in participation itkh e, kham cha b nh cho nhan dan trong
continuous training between age groupgEn h v ¢ - [4B Mi& dibbdltvi s ¢
seniority, gender, education, and rank of doctork. « _ cthhn L ¥n g . rg ke @a BY®

Doctors' difficulties are related to lack ofl « ¢ - m« nTLHHIQC6dhShng v
medicine and lack of skills. t r3nh n Tdphé duw dath@€ho bac
Conclusions: Continuous training ats Q, A& Ihay, ctinghen cal-nao m

hospitals is facing difficulties due to lack ofl. 8 n h QhH &trthvg nNnTLT cho BS8c
drugs and lack of skills of doctors. Doctors witho nh vin mt ¢ §c hKalcé h th ng.
practice certificates are more aware of_ tinh hinh trén, chang t6i/fn hanh nghién
continuous training than doctors withoutc U nay. NFm mo {'th ctrith g Wb lién t
certificates. work. tcvaphantichms yJut I i °n /quan L
Keywords: practicing certificate, continuousl. * & li@njcca B&§c scgdB rnhm vi
training, Circular 26/2020/T-BYT vin na kho&3nh D€hng ntm
2023.
. 7MT b &7
Hi'n nay, vi s phat trMd mt cach L Ld® iMNOVA | ©3bD t | #teUb DI L<b
nhanh chéng_.@a cac nganh khoa b k Thi/; kJ] nghién ¢ u: Nghién cu s
thud thi nhu §u  ‘Llc'@b nhd, b sung kih  d ng thif k/jmé T cdbngang phan tich,Jk
th c chuyén méncungcackh bt ng ‘Ic"mpgia ph<€ehnlg m@h &p " g€
cholc "h€ | agongai cang trnén vamd "nhtinh
quanfrn g .Fobnt "ik i | occryW]lav  n'a \hiva th i gian nghién c u:
m t nganh cé nhn g Fo thi riéng, nhimy. Nghién cu trivi khaitibnhvin La kho a
cacan by UJ(CBYT) gda ligr visc tnh B3 nh _Di&h§mngg @B/ 2023
kh etihhmth g ¢ o0 i Donvey: @i ¢ ob
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th§&ng 08/ 20 2d@anthuatibosn ¢ hit-ml tnigh i °° o dach-sach sE™@g

ifutt h&§ng ORth&add0B/202L. 218 b§d - s @,hdowio chcokhoa,
n"i ° hg@ghiénc u p h . Migay d ng KJhotth thutip d i u
n"i °mg@ghién cu ‘nth °ng:@H c cho thuh ti n.

nhng ‘rg®ang c!rcgdBtnB ¢/ D anrénviiing k] hoteh xin y kih phé

vin na khoaB3imh Dehnduytlband Lglhinh kin, thuy} phc

chc danh b8c s0o c § ¢i Imge@ham gia cungkp thong tin
ni t €hn g _un'glhtinf: Lantc theo che  n & ng v méhguyd hth ¢ a

'S Bnhvin, L &nphonglK]hotth phong, khoa va ca nhan.

fnghp, L “%mptnglT ch c Can b, X Iy va phantich s li' u

L « n Bb ¢ & khoa 1am sang kb odh 1am S lfusl & lam st h _ ¢ khi@hp

sang trong Bhhvin, B &itk8laghanbliu v o Excel cx'lybSogu L -

vién ¢ a cac khoa phong trong Bh vi n. phfn m@n SPSS 20.0. Timg ké mof tfn s
C. mXu, ch n mxu vat [ phfn  t r £ m/p 8 mghién cl,i
Ap d ng cong thc tinh ¢ mXu & cac phép Wvh ‘'mh "¢ € d n g Wxac

| “@g 11l I'nh m i lién quan gia bih | dld va bih

n:zzw,p(“ p) ph. thu c v i p<0,05. )
] d? BLng ghi  ®phng\&icsiuc u

Trong L. : Le&g, L&nh iddfy heWordo
p = 0, 9, LU @yliédtccho Nghién cu vi tmi diung cac cuc

b&§c so tr d4.g=m3BmkiZho pBngwh s@w« Lh-a thing tin,
mE mX 5%. T ng m4 ofn 1By 1a n = 145 phap phan tich theo c'QL ‘& ap ¢ ng.
m¥d.Bnhvin na khoa@&3nh D&dn gnghiéncu
hin c¢c- 346 b8§c csth42l amghiéncuthchin s au’ ckhbrig L €
khoa/phong_ca b nh vi n, sau khi thu th qua Hi “nlg Qcl€hna ‘tnrg€lh c
L& 218mu, Gyudugac mufi Thing L ochg thudi ¢ asBan lanh
thiw. 9B nhvin La ‘rkthoB® nh D<€hng.
03cucphngwt s ©uddimBan L n’i °mg@ghiéncu ‘lcgili thich \Q
Gi §ncblhhvin, 9dinl L«4Whmt L 2 cdangganghiéncu tcrkie
phong KJhotthtng A p, @ di n Lanh ti/h hanh phatkh va chti/n hanh khi cé s
'S phong T ch ccanb chip nhch h p tac tham gia.a “il * nge€
Bi/h s, ch LQnghiénc u nghién c u.
Bi/h S nghién cu bao gm 26 bih
I ‘& chia thanh 3 nhém, Nhém thong tinll. KAT QUy NGHIEN €U
chung (06 bin), Thctrth g LW liénttc Nghién cu o ngang mo [f phan tich
(13bim), Cacypf | i °n J/Jguékbott°n "i2imge LI ~ [dgpmhatsdp tr
lient c (7 bin). bag b cong ¢ sdth s v i n i dung lién
K: thudtthuthdp s Ii' u qualin kL TLT ,ephngvaicau va
Ldo danh s8&8ch 346c b0g tho kidy  Ih & Mg 18 thém K gqul”
tU 42 khoa/phong.@abnhvin, saa Lin-h g€
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Bdng 1. Th!'ng tin vZ thx2d8)hi Mn nTLT tui b Mi
C8§c LHc Li Wm TFn s| T |
Tham gia n- Co 197 90,4
’ Khbéng 21 9,6
Nhonxét:9 0, 4% L« tham giafunmikim 20688g 9 th8ng L
Bd ng 2. Phon bX Llc Li®©OmM | ou i h3nh kh-a L7«
2023 (n =218
H3nh th ¢ nTLT TFn s’ | T |~
Tdp hubln, Lo t 141 64,7
ChuyWn giao k: t 21 9,6
H i ngh , h, i thlo, 177 81,2
Nghi °n c¢c. u khoa 19 8,7
Nhon xét: 81,2% tham gia lingh, hith[o,ta L~ m & Bao & 647% tham gia
cac) p tdp hua.
Bd ng 3. Nhung kh:- khtn cva b8c so trong c?ti
nHc Li Wm TfFn s | T  1°
Thi Ju ki Jln th_ c 56 25,7
Thi JJu k: nktng 53 24,3
Thi JJu trang thil 186 85,3
ThiJu thu ¢ 166 76,1
ThiJu t i i u ch 72 33,0
ThiJu th” i gian 63 28,9
Khac 5 2,3
Nhon xét: 25,7% chofag thip kijhthec | ©  k h - k ht rfaghgaypca, cl ng

243% thip k nt ng,

8 5/ Badig thi} b, T6/1% thilu thu c, 33% thil tai Ii u

chuyén mon.
Bd ng 4. Li°n gquan giva Llc t2nh x« hii, n
cva b8c so
. n"o tYo | i
2 0,
N, i dung co Khong OR (KTC 95%) p
Ch ng ch Co 152 (93,3) | 11 (6,7) ,
. 1 2 1
nghQ | Chea| 45(818 | 10(182) | *° (013 082) 0,013
. Co 44 (83,0) 9 (17,0) .
Thiju k= ong | 153(927) | 12 (7.3) 2,6(1766) 10,04
. Co 171(91,9) | 15(8,1) )
Th 2 7.4
CAu T heng | 26 (81.2) | 6 (18.8) 60917.4) | 006
. Co 155 (93,4) | 11 (6,6) )
Thi Ju t <hong 42808 | 10(19.2) 0,3 (0,1i 0,7) |0,007
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Nhon xét: K/ qul blng 3.12 cho thf th'ngké (p <0,05) vivic nTL kho S
congtactchc nTLT cho c&dtin§ ¢ /eapgtitbhkhong co mi

l i °n quan ngkeé(@=00nhkhid it°m quan “ng-ké(p>moGhiga t h
b&c songchhanhmgti/p nhch vic nTLTKh-S khtn/uthiuoong t h
NTLT hhfnsByil bl§c socomhe€a i¢n quanng&ké (p€¥ ngho
ch ng ch hanh ng@ S k h - k htno0O%)vieicg nTLT.

thipk ntng “ic-1 im>n quar Thudnfli

Hi pooxfl: Y AtuhutoXn | 1 i trtoh gdhcohoy td ot UBMim W iAMn
na khoa t=Znh B3nh D ng
fi Bhhvin co Klhotth, d kihxaydngt nt m, o W chn L €a, Lci& miubh
td ¢ §'cl “céb uystin chuyén nganh phiipyv i nhans vanhu §u L% @ i
vi n, khoa phong co/khocht nt m . a méittn h * m ¢&h hdt | ny chuyén ma
chung ca khoa phongvabhvin o ; Jpeh i'lc© ¢ &dki nl,i mtngh dtdp i&n
vicga ¢ §c tuyhHréns cac'mh vin | n, k thud chuyén mén cao, can keé trink
Lo; nidBn | ~ "tldhmdov L - ¢! fbgchotcdndvidhchoc fle€ chin
t nginthuca Lhmts thchint nglnqu phattrMi s nghip. B nhvin
khéng c6 phan't’ ¢ thwma tdy theo tinh hinhte ¥Jhla g  n £ nfu qehbinh v n v
xem xétchnc canb céngchc t h a m Yy ii @anb prongtT ch c.
fi L « fhcad’khoa phi h p tt Qi ki n cho bac stham gia; S nhi t tinh ham hc h i,
ccp nhd ki/h th ¢ y khoa ca bac soi L « n % b th vi n

Nhon xét:n TL T clkeBh A mtnidungquantm g °~ ¢Benhvin quylli tth ¢
hi n.

Hi p (2boX¥WuhuoXn |1 i trong LEndg kT tY onthii 9pct
BMnh wa Mobhoa t=nh B3nh D _ng
in Wchtthtuyhcéni dung do Qubihabd thedinhwfg ¢ d’'tuyh . d,
t - x @yk]hdch,xdydng ch<€hng tr3nhj "o Kecg
bnhidB§c _.s0o n

Nhonxét:N,i dun@liéhfco ‘It €l tng Wk Tkhvai ttrieo dpgh€hng |
lenlaphuhpy imi ‘nig €

Kh - k hitn

Hi p (BboXAu t X khY kihiioe tturooyByirrm mal\Mnhoa t =nth
B3nh D _ng
AVEc Li nTé&Mmhd mgnhikeong tacd L 'hsp xp h ¢ va lam phi hp
Trang thif b, can b vien ch c khéng phthpvi chuy°n fd siphlikp M
tivi k hai <& 8§ Eackd@anb phangT ch c.

Nhon xét: n/h't vi c s x/p [ch lam vic, trang thif b v~ Lt i ° i khéim gian g €
khéng pho hp v i chuy@n mén.
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Hi p (dboX¥Au t X khtknhphiLEm tv¥ onygBMim paMkhoa
t=nh B3nh D_ ng
iKh- khimngdo ki nh ‘mif2n [LHA @y ¢t i s Ebbohthtch]
M ts chuyén nganhfotheonhufu n h €n g td &ctnhdahehs kht n gl
i Can b phong T ch c.
i Yut [n h * g&Kinh phi, trang tifb, ¢ h 2 nih « % $d likvi n

Nhon xét:Ngu' nkinh phitch d o Wy trikphc L itbnki@i kdp- HKhin, n
lac b§c s ob'Lci§ cl “Lobthth phi khac.

Hi p (BboXQAu tX khgidhigtwittmonyg L ohéu pthuhic °m At
BMnh wa Mohhoa t=nh B3nh D ng
i TRUk nt ng Kk imtlongrénditac tch cl p, cdng tac ding dy & Can b phong
T chc.

Nhon xét: Thijuk ntng v~ "rkglngdy magnti kh - _ak htk mgug gi
vién  ch .

Hi p (boXpu tX kk8ckl¥fmu tctaing Y clhox,tuvhd nlhi °
t M¢dBMnh wa Mmhoa t=Znh B3 nh D ng
fiChea nig§tiecoyéufudomts kh- kht et chhc€p, ¥ itri nhans L
h c,canb viénchc, trangthifb ¢ h ©a_nlg§ pi €an b phong T ch c.
Bac s trong tuatrc £khé sp ¥p ‘Lc@ i gian tham giatm vGi blitd hush ,  n
iL«n%%Bhhvin
fi Bnh vi n c6 43 khoa, phong cho nén khdpsyp n TL T t h efo mxBYT qu)
U'nh(Thtng 22/313@FBYT ng~ y 09/ 8/ 2Z6/200Q/TFRYR hgdy
28/12/2020 ® L « n % b tih vién

Nhon xét: V¥ ¢ - k hQsd i ttmh nghién cu khoa hc ) Il © [6lJao hhn
I'ch hc, trang thi} b ph c v cho céng tac Trong nghién cu nay khéng xay dhg tim

gilng d. hiwingin ki nh ph2btpthith cho L

vitdiBnhvin na kho®&3nh D€hn;

IV.BAN LWN 100% chi ph2 nTLT cho ¢

T I b&c _ aBonhwn na ‘kbh &ahvint chitf bag nglin kinh phi t
B3 nh D€k n g Wblienttc trong ch , tr cac nghién cu khoa hc <€ do céac
nghién cu 4190,4%. T | nay laphohp b § ¢ chigf hiokb brag nglin taitr h p
V.i q'ah trofy fn g Wi 83 tiéu chi phap khac ngoai ngan sachh vi n, théng
bnh vin[5]. T I L& nTLT tinmaytadkhac bit sovitac gi Pim Vi n
nghiéncu n "y cdbnbiQu bolbymk/ir nt ng khi, p HEhua %t d
qul trong nghien cu ca PHm VEn minfgec h€hngl,t r336n kB % thio tlrhn
vit I're Lo It 63, 9 %yl, st2rto n7g, 3%  dchitftc@gvis o t
43, 8% Motdch vadoti% latwh L hn,khongcdlp nTLT n" @ b8c s
trén,t I cac] pm theo béo cdo,@ B nh t b tai chinh chitf 100% ¢ [6].
vin na ‘hhoB3hh D€ehng t&5,n33% 6b & dj &nagyvi cchhrotd b |
'fu ntm @0I273,1% (191ptich Lank dc&h- k hitnangds bt hi
/26tngsS | ptd hush + hingh,khéng 76, 1% b § 8g Oy vic h @ minh
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Lankp d&h- khtlgtd]othutcd WIHMI €ka 3 b
¢ a bnh vin. Vi c thi trang thi} b va Tti xé¢qifleBn hn chon th”
thic° mt c8&ch nh3nfnm nodl Mitidcdcfy , c! "gg8d tr €

h@g/hl clng
th ¢ hanh héb thi/u nglinthic W €a

thucchobnh nhon.

t Sc/uthilf bThe 3 Thhing /b o B®,, nNE gy
Chiehn g,
h ¢ mivao cong vic ké toa va chl’nh Nguyén, nhn g
33,/P%vdbidd¢y s b «c o gkt sut

Ph.-/hGiS$Ho TSHE Ti
‘i thf® Hlnhit huy

bnhvinthi/ptailiu c¢ huy °Wham?qoa trinh nghién aw. Téixindm hn L «nh
khlo va nghién cu thém, thém na1la28,9% n%b v~ “mgudhipBnhVin La khoa
b&§c s@gctkd -ralmnkldthip thh B3 nh, tH€ho nghiéntcu nay.
thi gian, c¢- [[2i5,Kki% bk8hck ns ol "t r
thih ki thc, thii k nkng | © KAl LEU RHAM KKO
ca 24,3% B&c 25s@8% ®:-1. B, Ch2mMmhtr'quy/t ctng t§
kh&8§c, nh<engmkhijikngphb chtm s-c nong cao s.c¢c kh,
d hcvinguyén nhan cacp ‘lc® nh t 3 nh h3nh -NMQ/TW, ngay 46
vi n chi tf 100%. K1 qul ¢ a tac gf Phm 23/02/2005. 2005.
VEn ntnéfcaokhac bitrnhiQut [ 2. B, YThtl/Jng t€ sBYT8ay2013/ T
thi/u trang thifb chim 73, 1% | ~ 09 th&8ng 8 ntm 2013 vQ ht
cao nhdi ¢ a bac s trong cong vic, ti/p theo tdo li°n t,c cho c8n b,
| © kh- k/bknmn bha/ntGR%,  BYT. 2013.
thifpkinthcchim 15, 7%, Kdh 3. B, YThti/ng t€ sBYTngy2020/ T
nhAl 1 thiu tai I u chuyén moén va thi 28 th§ng 12 ntm 2020 vQ
th i gian chim 1,9%]6]. m t s LiQu c,a-BYFfitng t€
ng"y 09 th8ng 8 ntm 2013
V. KAT LUHN Y tJ] h€ ng d%n vi' ¢ L7 o t
Cacypt kh- khtn tr@an b, y tJ. 2020.
b8&8c so c - -/nthiluthdcvathBun 4 B' ' nh vi n na khoaéat " nh B3
k ntng (p Qnaglapmhpvil c8§o ctng t8&c L 0o tUo Ii°n
th i Wh va tinh hinh chung hi t4, ngoai 2023. H,i ngh’" sh kit 6 t
ra v i tinh hinh thip trang thif b mi WL ph€hng h€ ng 6 th&ng cu’ i
phcy ng® nhlawh Qbangli , c¢5 B, YPht°] duy ' t KJ holch ph
co Ri k/E nén co thV i v, | c8c b l ¢ trong h’ th "  ng kh8m,
xem vi ¢ thiu trang thif b vathic Qi tf L o Yn -2220.2G15.
lachuyn b3 nny. t h<€ 6. Phdm VinTm!omgtrUng clng t
VEh QUQki nh ph2bcbhbn tUYo li°n t,c cho b8&c so
vih QL& ch2nh bgpc Isént h€e ng tUi B nh vi' ' n C Th
qguan t ©m nyg K hodmdiin 2019 [Ludn vin Thic so]:
kinh phi. tJ] ctng ¢, ng; 2020.
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YaUTe, ) P. 1GBNHAILING@! . iwm . (; il.BbNH
Tul KHOA BosNH PHy | KHONG LAO, BNH VIsN PHUM NGoC THUCH
THANH PHe Hé CHIi MINH

VO Th' Kim Anh!, NguynH . u H¥€en g, Ph§t
NguynTh noan T NgupmQu ¢ 'k, “mg  aHvng®

¢ja ¢CHC cblp d ch v, c¢- t° " ng€ i

Gi,i Bhnhuvi '  n PhUml ng cao nhblt 89, 2%. YJu t
BV hUng | ¢, a th" nh | .,ng c.a ng€ i nh” nga€ i b’
B "nh ph” i khtng lao |h ¢ vbln, thu nhdp gila- g nh
vai tr, 1. n trong vi b nh |~ ¢&8n b,, nhon wiQ rnch
| € ng c¢c.a b " nh vi ' n, IbBly ng€ i b nh |I"m triumgv ®
c8§c yJJu t° li°n quan L« tYo LiQu ki n thuln Inh
ng€ i b  nh tUi khoa Bnh” ng€ i b nh, c¢c8§8c duyhl’

vi n PhY9Ym Ng ¢ ThUYch,y tJ, quy tr3nh kh&mh[po nh,
s§t th€ ng quy vQ s. c.n gO©y kh- khtn chobnag#¥é,i

ch¥ng tti th ¢ hi n n KJt ITudnl’ h i |l ,ng <c_, a
n"i t€ ng v° ph€ehngng€ i b nh vQ d ch v, khgm
nghi°n c¢c_.u s’ d,.ng tB nh ph'i khtng |l ao Ll 'nh’ n
|l € ng v° L nh t2nh tlli°n quan LJn h”i | ,nglRn a
th8ng 10/2023 tr°n 25ch, yJu | yJu t° thuwhg WBQ
cu, ¢ ph, ng vbin so©u, Tp kth-"a: | ,ng, ng+<€-im.nh"
Nghi°n ¢c_.u s d,ng phb nh vi n PhUm Ng ¢ Jhdcha.
tr°n b, c©u h,i khTlo i b’ nl
n,i tr¥ c,a B, Y t]J]. SUMMARY
K/t gul ngd6 0% cn g FACTORS RELATED TO
ng€ i b nh h"i l ,ng <c SATISFACTION OF PATIENT'S ch_ a

b nh t Ui khoa, ti°u mRELATIVEAT THE DEPARTMENTOF ul cun
NON-TBUBBER PULMONARY
DISEASE, PHAM NGOC THACH
HOSPITAL, HO CHI MINH CITY
Introduction : Pham Ngoc Thach Hospital is
a class | hospital in Ho Chi Minh City, the Non
TB Lung Disease Department is a clinical
department that plays a big role in creating the
"image" of the hospital's quality, aiming to
Providing information about factors related to
patient's relative satisfaction at the Department of
NonTB Lung Diseases, Pham Ngoc Thach

Trynguihs%c Thing L XH@gNit h
“BMhh vivh Pl m NgEc TH ch thanh plXHQChi
Minh

BMhvii na knhAna®m N B3 nh I
Chu trach nhim chinh:Vé Th Kim Anh

n T 0973946494

Email: kimanh7282@gmail.com

Ngay nhch bai:01/4/2024

Ngay piin bi n khoa hc: 15/4/2024

Ngay duyt bai: 24/4/2024
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Hospital, combined with routine surveys ol - ng Vv ai tr, guan tr ng |
patient satisfaction, we conduct research. sach_a b nh ( KCB) , ch u T[n
this. c.a mt s kho©u trong qu
Materials and Methods: research usingt r € ng b nh vi n, c¢c&§c d’
quantitative and qualitative research desick i Jn ¢_, a NNNB vQ chblt | €
conducted from February to October 2023 cc | ng ¢ T nghoa rblt |, n
250 patient's relative, 8 4depth interviews, 1 b° nh) trong vi ¢ cT[i tiJ]
group discussion. The study used surveKCB.
questionnaires based on the Ministry of Health T uy nhi °n hi ' n nay, L <
inpatient satisfaction survey questionnaire. nghi °n ¢_u L8nh gi 8§ s, h
Results 86.0% of patients' relatveb n h, cl n_ i tr Y v-© ngodC
satisfaction with medical examination ancc ., a B, Y h€ng
i :

t] (BYT),
2 ¢

n
treatment services at the department, the targetN N N B nghi°n c¢c_. u L
h

H

I
satisfaction with service delivery results hastrnghi °n c¢. u L« t h, c i n
highest patient's relative satisfaction rate (nhau gi . a c[88] [4¢c5) Céc y tJ
89.2%. Factors related to patient's relaivnghi °n ¢_ u n”y c¢clng L« p
satisfaction include education level, familyv ~ nhd nh rJung c8c VY.

income, patient's relative are hospital officialq u [ n |

L

y tJ] nh€ ch2nh s

and staff, patieatentered policies and financialt r 3 nh KCB
t

, YyJu t° vQ nho
trang thi/Jt b |

autonomy have created favorable conditions fiv d t c h bl

patient satisfaction. Favorable conditons fcv biné | © nh_ ng y/Ju t°’ C -
patient's satisfaction, health insurance usah ™ i Il ,ng c, a NNNB.
regulations, medical examination procedures,a Khoa B nh ph’ i khing | a
consultation information still cause difficutesPh 4m Ng ¢ ThUYch | ° m t
for patients. L-ng vai tr, |l ., n trong v
Conclusions: The patients relaive [nho vQ chblt | € ng c_a b
satisfaction rate with medical examination annhi ~ m v_ ti JJp nhdn, c¢chXn
treatment services at the N@B Lung Disesase t hW b nh ph” i, tr°n th, c
Department is at a high level, the factors relattlL™ ng v Q m_ ¢ L X I T (o
to patient's relative satisfaction are mainln g ‘€ | nh” ng+¥€ i b nh (NN
patient's relative factors. y tJ] (NVYT), th€ ng phrli
Keywords satisfaction, patient's relatve,p h [ n 8 n h, ph™n n”"n | i°n
Pham Ngoc Thach hospital. KCB, do L- LW mt t[ th, c
ng€ i nh” ng€ i b  nh v~
L7m¢ b 7a yJQu t° li°n quan tUYi Kho
Ng€ i b nh | " nh_iLao, B "nh vi n PhUm Ng°
s ¢ kh,e v ch u [nl2023, ch¥%ng t*i th, c tict
v. kh&8m ch_a b’ nh, nh-
ng<€ i b nh (NNNB) ILL® 78Lte @D +"1 #t bDI L<bDb
ch2nh cho ng¥€ i b’ n Thi JJt k J] nTghhii Jftn kdJJhenng h i
th2ch v.,i ng€ i b nc._u cdt ngang, kJtt € 'nm
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o

|l € ng Vv~ nghi°n c¢c_unghi p, thu nhdp b3wehuqu
L " nh | € ng L€ ¢ tiJlnh” c¢,a ng€ i b nhht®ns
c_u L nh t2nh L€ ¢ tilfn kh&m ch_a b nh t4i B
n"a LiWm v" th” Thigng€ i b  nh L€ ¢ chuyWn v
gian nghiéncut t h8§ng/hthdéhg 10 NB Li Qu tr’ t 9i khoa b 1
ntm 28 XRoa bnrh phi khéng lao, Bi Jn s’ vQ s, h i l , ng <c
B nh vi n P Ng ¢ Thih. thang Lo s, h"i | _,ng c_, a
n"i t€ ng Ng®iPnchB, Y tJ] ntm 2019. 02 bi/f
cho ng+¥€ i b " nh tronlL&p _ng c¢c.,a BV so rv, ic.,m
ng€ i b  nh t4i khoanktng quay | Ui s d, ag,d

EH

B°"nh vi n PhYm Ng ¢ Ch, LQ nghi°n c¢c_unl nh

|1 c.a B ' nh vi n s&8ch, quy L nh, quy tr?3n
(tr€ ng/ ph- ph, ng (dt chblt, kiihi pblh,,t h? ng
Tr€ ng/ ph- khoa b n K: thudt, c¢ctng c.. V=
NVYT c¢ctng t8&c tYi Kthdp s~ i wu g
l ao, B nh vi n PhUm Nghi°n c¢.u th, ¢ hi n |
C. mXu, ch’  n mXu phiJu khlo s&8t L€ ¢ g i
C. mXu nghi°n ¢c.u ch2nh c¢cho tr T LW h t
t2nh theo c¢c!ng th cb?ung c¢c8ch | a ch n ch®c t
m t t 1 cOu tr[ I i. Nghi°n c¢_u
zi_hp(i—P) ph€hng ph8p thl[o ludn nh
e oar _ ., b nh v" ph, ng vblin soOu L’
p = 0,75 | t t/], c&n b, qulfn 1T fPReo
ng€ i b nh vQ d ch u, c8c coOu h,i mE Ffe ¢
Lo§n, d. a tr°n nghipne ng dxn ph,. ng vbinh&iou
Thi n TOmM t Yi B nh v T v phon t2ch- & |
ntm Z4§[)22Thay c8c gi 8§ S’ i u L e ¢ nhd7p b un
c: mxXu t i t.hgl Wu I,,"EpiData v® sau L - chtuhyu\/Vlnn
tiQn trong vi ¢ IBlyy2cph (stata 14.0). PhSEJ
250 ng€ i nh” ng€ i g- ¢ |' W phon tz2ch
Ph.ng vbin s©u Vv’ - nph t2nh. Ph®p ki Wm chi
t ng ¢c.ng s ng€ 1 yiwm L nh ch2znh x8c¢ " sh
vbln s©u 1 LUYi di N 200% s 1 vy ng tr° Hhvlﬁh
khtng | ao. Pb ng"vbllng ng T nghoa th'H&nkJ’ll
ph,ng Quln || c h blt PVS L € ¢ ghl ©Om v~ QHHSbL
bg§c s:; 3 LiQu d€ 1yjeopn ¢ ¢ Jdp L ¢ kN phon
kh__lng Iao.iThl,‘o vl_udrchﬂ LQ | n, ch. ILQtnrh,, ‘
t4i khoa b nh ph i knheo n i dung, ch., LQ. S
BiJjn s, c¢ch, LQ ngy ng ch. LO.
C8c biJJn s’ : tu i, ndo E".C nghi°n ¢ g tr Y,

trenh L, hc vbin, t Nghi°nh ¢ u L« L€c HINQ
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LQ c€ehng tr<€ ng nYi La s~ |~ ° TP.HCM vng 69,
qua, L€ ¢ chblp thudt. t“"nh kh8&8c. VQ tnhBAnh L
vi n PhUm Ng ¢ ThYcnh” ng€ i b nh, t n  ca
c u L€ c i Ti th2chlL4Yi h ¢, sau LY h cdemhg.
C c
v
g

g
.a nghi®°n u tr€ trung cblp/ cao L3Ing QA9 t2 %
' /]

ch™ tiJjn h"nh khc- 17,6% tr3nh L, Tt HhGaSn t
ia c,a L°i t€ ng nchdp, t° | ° caelOnhthBiti Iu”
L ng (32,8%), tifp Lgn |
NLYA¢ ®BDKL<b / e 24,8%,-1% _trli00 u L”-a0g (24,
T 1" ng€ i nh” ngtri u L"ng (12%) Vv ncu’ i
cao hhn nam (56,8% L"ng (6,0%). VQ ngmQ ngl
tu” i 189 @HiJ/Jm t | nghQ t, do/kinh doanh (4
thblp nhblt “ 1T XhGh-mu'tiuvi °n, vi°n ch_c¢c |~ 12, 4%
5,7%. Ng€ i nh” ng«BHYT trong Lt v~ o "vi n
ng€ i L« kJt h®n ch cao(868%). 2 tr Y
B'n g 19n hanldng trung binh ®a NNNB theo cac tiéu chi
Ma s Tiéu chi TB N nl
A Khin £ nfpodt | 4,06 + 0,57
B S minh bth théng tin va tht c khdm bn h ,Qutl | 4,20 + 0,61
C Ch wichHi v~ phgkrgq gt nh 4,11 + 0,56
D Th§inglk, ntcrelguyéh mona NVYT 4,28 £ 0,50
E KJ} gqul cung d¢pp dch v 4,38 + 0,56
n Wh hai long chung 4,20+ 0,51
ni Wm h”i |, ng chung vQ d ch v, KCB c¢_, a NN
khg8 L"ng LQu th4&0388ki Winfu ch2 (4,06

Hai long chung

Ket qua cung cap dich vu
Thai do ing x, nang luc chuyén mon
cuia nhan vién y té

Co s0 vt chat va phwong tién phuc vu
nguoi benh

Su minh bach thong tin va thu tuc
kham bénh, diéu tri

Kha nang tiép can : B
O Khong hai long

& Hai long

Bi@ Q. Hai long chung ®a NNNB vZdléh vA kham chua bivhih (n=250)
H"i | ,ng chung ¢, a NNNB LYt 86%. T | h"i
d ch v, (89,2% v~ thblp nhblt | ° ti°u ch2 kh[
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Bing 2. MitsXUllc @i | i ° n/ndailang chling a NNNB qua phan tich Kl
quy logistic
SL| % | SL | % P
Gi itinh N, 94 | 87,0 14 | 13,0 0,89 (0,282,80),
j Nam 121 | 852 | 21 | 14,8 p = 0,839
L e <60 tu i 121 | 84,6 | 22 | 154 0,71 (0,133,84),
Nhodmtu i

O 60 t| 94 |879| 13 | 121 p =0,692
Ch€Bhok/lid| 56 | 84,8| 10 | 15,2 (3,15 (0,6714,74),
n « J} Ron 159 | 86,4| 25 | 13,6 p = 0,145

Nhi kh| 59 |766| 18 | 23,4(1,82(0,3011,01),

Tinh tithg hén nhan

Nhi ceatdr

TPHCM 156 | 90,2 | 17 9,8 p=0,514
O THPT| 90 | 91,8 8 8,2 | 0,12 (0,020,68),
Tr ¢ nthe ve STHPT 124 | 81,6 28 | 184| p=0,016
Thunhp binhquangl O 15 t | 196 | 956| 9 | 4,4 | 0,03 (0,010,10),
L3nh (VI >15 tri u 19 | 422| 26 | 57,8 p < 0,001
g Nhém ngikhac | 200 | 91,3 | 19 | 8,7 | 0,07 (0,010,33),
NghQnghi p Canb, nhanvien 15 | 484 | 16 | 51,6| p=0,001
N g €©nha ¢ a NB c6 Khong 16 | 48,5| 17 | 51,5 (9,03 (1,7746,15),
BHYT Co 196 | 90,3 | 21 9,7 p = 0,008
Sng- @tilcia O 7 ngl| 117|854 20 | 14,6 0,65 (0,212,03),
n g & nh > 7 ngay 08 | 86,7| 15 | 133| p=0,455
. « ... .| Chumivin Jji| 198 | 85,7| 33 | 14,3 0,61 (0,094,20),
niobe nigd T Uh 17 | 895| 2 |105| p=0,619
BHYT: b[o hiwh y /] THPT: Trunghc Kh ng c - S . khg&c bi t c-
pht htng, tWNnamWBR:OR vQ t |~ h”"i 1 ,ng chung
hi u chnh Li Wm gi, i t2nh, nh-m tu’
Qua phoen t2ch h”i nh®©n, nhi c¢c€© tr¥% hiquml[ty
cho thbly, nh-m NNNBc,a ng€ i b nh c¢c- BHMYT c
cao (>THPT) C - kh[ I ,ng chung cao hhnigo v,
t hblp hhn so v, i nh - c6é BHYT (ORhc=9,03, 95%CI. 1,746,15,
95%Cl: 0,020,68, p=0,016). Nhém NNNBp=0, 008) . Khing c¢- s kh
c- thu nhdp >15 trith  ng k° vQ t I~ hhvii |,
l ,ng chung thblp hhnnh~ ng€ i b nh theoc:s’
thu nhdp O15 tri ung€ i b  nh, chuyWn vi n I
95%ClI: 0,010,10, p<0,001). Nndbm NNNB M, t s~ vy Jju t°~ |l i °n quan
| ¢&n b, , nhon vi°c,a ng€ i nh” ng<€ ilbhngh
chung thblp hhn so L nh t2nh :

(ORhc=0,07, 95%Cl: 0,00,33, p=0,001). Ch2nh s§ch, quy L  nh
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YJu t ch2nh s8ch,khai L,i ngl h<€e ngludXn n
|l "m ttng s. h”i |1 .,nnh” ng€ i b  nh tU4ij€s8ic k
b nh t4i khoa b  nh BV, gi¥%p ng€ i nh’" ing€ i
ch2nh s8ch c¢_,a BV Ikh- khtn khi t3m kbHm c 8§
L ng quln |IT chblt | hoHc c- thwW L€ ¢ giQu disl
ph&p I Bly ng€ i b nh | "m trung t©m. BV tri Wn

Hip1l.Ykimcva nygbMihvZsgh angd nticackhuwctrongBVvatng L " i t_
V¥ n cva BMhh viMh

AiTr€ ¢ khi v o vi n, ¢. lo khtng quen
khi LiQu tr° t4Yi LOy, tl'i L« b, t |l o |d
chuy°n nghi p, tdn t3nh" (TLN NNNB).

iSau khi LiQu tr° vQ th3 th nh tholng
thtm t3nh h3nh b’ nh c¢c_,a con, <cing nht¥

chblt, trlL:- Llm blFo L€ ¢ nhi@t?2hUry
fng, trav, ng€ i b’ nh, trongyDlu
g 2¢ch ¢, c¢c sYch LGp. noO©y | " LiQa kh

nh. Ch s h'h"i l .ng hhn. Qua t$s¥oh
v L€ ¢ x©y d. nb nh, La s T ki/n 3yh"idol

Hip 2. h kiAn cva NNNB vZ c se€ huy ttng v~

iB nh vi n LOy tho&8ng m8t, sUch s€&€ v
iDi " n t2ch r . ng, mti tr<€ ng xanh sUch

n" i v, i cg8§c vdt t<€, thu ¢ LiQu tr khoa |
m,c thu ¢ L« b" sung Lfy L. nh_ng thu ¢ thil]

b L€ ¢ trang b LFfy L.

Hip 3. h kiAn cva nh®©n vi°n y tA vZ t3nh h?
Thu ¢ v™ vdt t€ lutn L8p _ng, thu, c |

iDanh m,c thu ¢ c¢c,a Khoa hi n L« b" st
kW ¢l nh._ ng thu ¢ hiJmé (PVS b8c so )

1)

n"i v,i hoUt L, ng .ng d,ng ctng ngh thtng
phfn mQm kh&m ch_a b nh hoUt L ng t t, tuy
phfn mQm LW tYo thudn |7 i v° r%t ngdn th i g

Hip 4. h kiAn c¢cva NVYT vZ ong dAng c!'!ng ng
bMnh tui BV
il T cfn c¢c- c¢lfi ti/Jn LW h, tr° nh_ng NN
khtng lao, LW tYo thudn | i Vv~ r%¥%t ngd
i | T c¢cfn cli ti/Jn h th ng LW m" tr[
nhi Qu kJJjt qgul c¢cdn 1 ©m s" " ng vXn c¢c,n vQ
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Yut ki nh fahz e L L 0o tYo, tdp hubln nh3xm n
B"nh vi n L« ch¥% tnkng chuy®°n min. Twyngnhi?®
cao chblt 1€ ng d chkhtng lao vXn gHp khb  nrkhh
ph” i khtng lao L€ clLfu t€ kinh ph2 cho vcg§c
khoa c¢- vai tr, quanchblt | € ng. MHc d¥%t &€ d.
h3nh [nh c¢c,a B nh vti°n triWn khai hoy€ WwQn
ch s° wvdt <chblt, Khonh€eng vQ kinh ph?2 o tc&
v o yJu t° con ng¥€ il€ ng c,a Khoa cheanl_ t,9o
Li Qu ki n LW nh©n vit3m s h, tr° t_. b°&c nlgop
Hi p 5. h ki An c¢cva nh®©n vi°n y tA v~ qudn |
nong cao chmt | 1 ng dflflich vA

"Khoa b nh ph” i khtng lao |~ m t tron

Lo§n, LiQu tr° hi ' n LY L€ ¢ b nh vi n
AiTr€ ng khoa lutn tYo LiQu ki n LW anh

cao tr3nh L o0 (PVS b8&8c so).

AinQ &§n c¢cli tiJn chblit 1€ ng vQ thing ti

hoHc t3m h, tr° b°n ngo” i o (PVS niQu d

AKinh ph2 ¢, a BV vXn che€a L, LW tri Wn

khoao (PVS niQu d€ ng).

Thong tini t € vbin trongb nh ph' i khing | ao.

p h khéng lao C8c s, ki n g©y g hoHx
YJu t° thtng tin tNNNB hoHc T kifn ph”h” " m"
gi m s h“ i 1 ,ng c¢c.,n-ng kh8§8 th€ ng gHph t 4i
ph’ i khtng |l ao. Quakhtng | ao, c - thwW wmhy kW&
cl[ nho©n vi°n y tJ] ctrong L- th<€ ng gHpnghblt
kh©@u thing tin t€ viL°m. C8c khou th€ mg bHf
Li Qu tr° t4Yi khoa I khtng h” i |, ng |7 kdnXowu Lt/
nhi Qu s ki n NNNB Iv" th, t_c h"nh ch?3nao
tif]p, t h§i L ph, ¢ v, c.a NVYT tYi khoa
Hip 6. h kiAn cva nh®©n vi°n y tA WKNBc&c vm
"S. ki n g©y g~ c¢c.a NNNB v" phln h"i

hoHc kh[o s8§8t tr. c tiJlp khg8 th<€ ng gHyq

khoa)

" C8c s, ki " n goy g’ hoHc cktng th3ng c-

(PVS b8c s9Q)

"Th€ ng gHp b€ c¢c/ kho©u tiJjp nhdn ng€

(PVS bSc so).
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Khi ph©n t2ch nguyb nh hoHc c¢c8c th, ‘tgc ci

thing tin t€ vbin tUinh” ng+¥€ i b" nh, K:nagthag
ch€a th ¢ hi ' n t t,NVYT ch€a t t, m t nsg<€ tih
nh” ng€ i b nh v’ Nec,n r€ m r", bblt €t ng
s’ nguy°n nhon chNVYT v° ng€ i nh” ng<€ i |
khtng/thiJu thtng tin vQ t3nh tr4ng c, a ng+¥€

Hi p 7. h ki An cva NNNB vZ vi Mc NVYT khtlng
tAc h"nh ch2nh tu BV

"C- | Y%c thbly mbly b8c s kht'ng c¢c- ch,
nh€eng m~ t, vUT kh- c¢ch uo (TLN NNNB)

" C- b&8c sqQ n-i kK h - hi Wu, t ui khlng hi
(TLN NNNB).

Th, t_.c h”"nh ch&nh g3 m r€ m r~° qus§,
s"ngodo (TLN NNNB) .

IV.. " b [ ! Hb vi ¢ t3m hiWu thtng tin
Qua phoen t2ch h”i nhon vi°n y tJ]. Khi thii n
thbly r3ng nh-m NNNBh, tr° t°t hhn, h ble- th

)
l

cao (>THPT) ¢ khl hhn. B nh vi n nh3ngnhdn
thblp hhn so v.,i nh-1"i, khtng c¢ch” trong vVvblIn
95%ClI: 0,020, 6 8, p=0,016)tri Wn khai c8c quy tr3nh
ph% h°p nghi°n ¢ u ctng ngh’ |, m~ c¢c,n h”ckhl
vbin ¢c"ng cao th3[6trthing ¢c[m cao hhn.

Trong nghi®°n c¢_u c, Thu nhdp b3nh qu®©n c¢- |
tr°n 360 ng¥€ i &htmv, i s, h“ i 1 ,ng ¢, a NNN
t 9i Khoa nhi, B nh logistic ch¥%ng ti s/t bably
Cai Ldy, t " nh TRQnMithu nhdp >15 tri u VND
s |IT gili cho vbln | ,ng chung thblp hhnh_nrhg Q
ng€ i ¢ tr3nh L, hthu nhdp O15 tri Jucl[WND
t hBly kh khtn hhn t95%Cl:0010, 10, p<0,001) §p t
d. ng c8c thtng tin Ich2 ri°ng bi "t <clngDot hibl
k hi h clflm thbly h iguan n"y. ni Qu n "y aclimhb
c.a d ch v, y t1J], Lv, i nghi °n ¢, u c_,a Na mh
s. h”i | .,ng to"n diBV Nhi L ng 1 hay nhghnig® n
ng€ i ¢ tr3nh L, h'Ph€hng H" tU2 7.Ti |n tBN&® g
k8 v ng thblp hhn L ibi t trong t | h” iv1l i
L-, khi d ch v, L&8png€ i chtm s-c tr Tn" tyhu,
h’ clm thbly h” i | ,nb3nh qu®©n gia L3nh k334§
ng€ i ¢ tr3nh L, hc- thu nhdp b3nh qu@nm[gi
qua nh_ng trli nghil%ng tr° 1°n ¢c- thWwWnhg€ c
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l o4t c¢c8c yJu t° l'i “hhn 2,56 | fn so v, in nth™-im
chz2nh, tr[i nghi m <005[9. KJt qul n”"y ¢l ncg at
nh©n vi°n y tJ] v’ snghi®°n c¢c_u c¢c_,a V» g&dm PI
c- thu nhdp thblp hhTéuhéa-BV Nhi n“ ng 1), caty" i
ch2znh | n hhn v™ c¢-c_,a n, ViEn Ni ~ m ( pthi °nng

cao hhn i v, i vi | € 8B Nhi n"ng 1), octrm
em. Khi h” ¢Im nhdnchHt ch€ gi_a vi c¢c KE&pd,
ng t°t t. ph2a d cl’ h i l .,ng <c.,a thWncln
thbly h”i | ,ng hhn. ((p<005[7. C- 1€ vi ¢ si da- n
thu nhdp thblp hhn c¢c:L« gi%p gilm g8&8&nh ©BHN@ 6 W
tri nghi m d ch v, cho tr T, LHc bi t ho. LKh
h' nhdn thbly r3ung dtr T mdc d tdt bXm s§mh 1
hoHc b nh vi n L8§p tr’ phli t°n chi pvw2 r bl
cung cblp chblt | € ngNCST d., d" ng cl[m tm ntdc b
h i I ng hhn Ngo " i . t hu

nhdp cao hhn c¢c- thWV.YA¢ [ ]| Hb n vQ

d" ch v, y tJ d a tr H"I Il ,ng <chung ctb@a snog
s&§nh v,i c¢c8c tr[i nb nh LYt 86, 0% H iylgng
thw gOy ra m t m ¢ cdn |~ 82, 0 %,; H™ i ¢amg

hhn. thtng tin v~ t h t., C k h

Nh-m NNNB | ° c¢c8n b85, 5 %; H™ i l .,ng vQ ch s°
ntkng h”i | ,ng chungti n ph,c v, ng+<€ i hb'mh
nghQ kh8c (ORhc=m@330v, i t hgi L, . ng x c hu)
p=0,001). Trong nghvi°n y tJ |7 87, 2%n H"I
Thanh B3nh v° ¢, ng <«blp d ch v, |~ 89, 28 m
nghQ c¢c8&8n b, nho©n vi Qua phon t2ch h” i tquty |
thblp hhn, t~ i B n[B. m t s’ yJJu t° l'i°n quan
NghQ nghi p I[nh h€e chung <c¢,a ng€ i nh'c,  mag+¥
NNNB, th ¢ tJ cho tng€ i nh” ng€ i b np c-
thu, ¢ nh-m c¢c- thu n>trung h ¢ ph” th!mngc c-
chi tr[ t°t L i v,ichung thblp hhn so x_ia #mh
vi o on. thong (ORhc=0,12, 95%CI: 0,8268,

Ng€ i nh” ¢,a ng€ p=0,016). Nh-m ng€ i nh"
kh[ nkng h7i l ,ng «hu nhdp gia L3nh >1i5 tr]
ng€ i nh- khng c- h"i l ,ng chung thblp hhn
95%Cl: 1,774 6, 15, p=0,00¢- thu nhdp 015 tri wu L
c.a Trang Giang San9%Cl 0,00, 10, p<0, 00M)i N h
li°n quan chHt c¢ch€&€ nh” ng€ i b nh |~ ¢c8rhTb,
BHYT cho L't kh8m cnktng h"i l ,ng chungi t hblp
s. h”i |1 ,ng c,a thonghQ kh8&c (ORhc=Mm3307, 195
h“i | ,ng ° nh-m c¢- p=0001). ao
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Qua ph, ng vbln s©u 4 L€hng Ths§i Bhi hiiT@m.ng \
m t s yJu t° 1li°n d ch v, khg&m b nh, ngh_ca @&
ng€ i nh” ng€ i b ' n ng€ i b nh v: mt sn yjlu
L'« th ¢ hi°n nhiQu I khoa CBlp c¢c.u, b’  nhgvit nit
| bBly ng<€ i b  nh | " m ntm 2022 [Ludn vin cchhiynh
s8§ch t ch, t~ i c¢ch% N, i Tr€ ng n4i h cki tnj
thudn |~ i LW triWn 5 NgéThanhGiauKh[ o s8&8t s.i18p~ic[ll
tiJjn chblt |1 € ng; ch thannhanng i b  nh L i v. tirang
sUch se¢g, trang thiJ] LiQu d€ ng khoa H" i snhci %
m t s° quy L nh s’ B "nh vi n La khoa tg@wg
kh- khtn cho ng+¥€ i B"nh vi ' n La khoa 18Bmung
ch.a b " nh c¢c,n h4n ct 20109 n ch’
L i 1 ©u v nhiQu th,6 Trfn Th LT, Trfn MBImg n
t€e vbln cho ng€ i b’ Ng " Rhon t2ch m t s hiyju t
t "t tri nghi’ ng€ i b nh L
b nh vi' n La khoa t " nh
¢"L [LE! ¢l'!'a YIgh 2020. TUYp ch2 Y h ¢ ¢, ng
1. ninh Tbln SPh€hnig. | ,n7. V» Kim Ph€hmyg. |, ,ng c,a t
nh©n ng€ i b nh vQ ng€ i b  nh LiQu tridin, i t
khoa Cblp ¢c. u, b’' nh B"nh vi' n Nhi L["ng 1 [Lu
2021 [Ludn vin chuy® Quln IT b nh vi n)l]li:H"
Tr€ ng n4i h ¢ Y t ] h>c Y tJ] ¢ctng ¢, ng; 2017.
2. Nguy. n Ph€hng H", E8 Nguy. n Thanh B3nh, VI Th'
Nguy, n H%ng hV¢e. | , ng Nguy, n Duy T i, Phan Th
chtm s-c - b  nhlLi Q@ Nguy. n Phi H ng Ngdn, L°
v.i d ch v, kh&m ch nghi m c,a ng€ i b nh trc
b nh vi n na khoa K tr° n_ i tr¥% t4i B ' mh vi’
Ti Qn Giang ntm 2020 H” Ch2 Minh, ntm 20CXn0. T
quan. TYUp <ch? Khoa ph, ng. 2021; 28p 31(s’ 2) :
kh, e v° Ph8t tri WM. 9 Trang Giang Sang.Th, ¢ tr UYng 3v2° m,
3. ni nh TBirh.nSh h i l ,n¢ yJu t° T[nh h€ ng LJn s,
nh” b nh nho©n nhi v, nhon ng€ i b  nh tUit kihoa
Khoa Kh&m b  nh B nh Nhi n¥ng ntm 2019 [ Lu
Ninh B3nh nktm 2020 khoa 11]. N, i Tr€ ng
khoa Il T° c¢ch. ¢ qul ¢, ng; 2020. 14
h " ¢c Y tJ] ¢ctng ¢, ng,; 2
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Sb HAILONG @' . T WBoNHVA MeT S YuU Té LIEN QUAN
TMIBbNH VLN PHRC HBICHy # . A ' ( 4" 1. ( $is.' . A-

Nguy nH n g C h¥Ngayg L& Ng ¢ Thay?,
Mai Han Giang®, TrfnTh Ph€hngd L an

TOM HT bao g m m c thu nkf, nhém tui, gi i tinh ¢ a
Gi ithi'u:fi Shailongca higg@® h o n g ¥ nh.
mtchs cogiatrtrongvic L § n huqdi K/flud: T I hailongca nid@h QL i

trong qun ly chid " hg@nh vin. Bnhvin tf ngddtra tY bnhvin Phc Aichc nkng
Phchichc ntEmhlp B3 nh D®htnh B3 nh D<€kra. CadfHalién €
b nh vi n chuyén khoa tup thht'p L - n q u a n c tin@} trong nghién cu bao gm
mtnhiQq hnigbg@ h Ltng kQ tr.k thu nhdp, nhém thi, nghQnghip ¢a nig €
Nhan mé s hailongca nigp@h va phan b nh.
tichmts y/Jut I i °n /pge banlong ca Tpkhéa:h " i | ° i agh, midgré qun
n g ¥b nhwQdchy khdam chabnht b nh IychHl ~ hge
vinPhchichc ntmhg B3 nh D€
2023. SUMMARY

ni ‘h® v° phehng mht PATIENT SATISFACTION AND
Nghien cus dng ph€hng [pd § RELATED FACTORS AT BINH
ngang phan tich t0 2 / 2 Gy2tBangl11/2023 DUONG PROVINCIAL
tr°n 2i®d0h hfhd € h § ndu t¥ rigod L i REHABILITATION HOSPITAL IN 2023
tratd B nhvinPhcRichc n Enh@inht Introduction: "Patient satisfaction” is a
D€ehng. Thang  dsod m%&g lvaluable indicator in evaluating the effectiveness
nghién c u nay. of hospital quality management. Binh Duong

KJI qul nghién c u: T | hai long chung Provincial Rehabilitation Hospital is a provincial
ca nig@ h Qliri ngod tra 1a 80,5%. Cac specialized hospital that welcomes more and
yutfl i °n J/ps banlongca nigp@®h more patients registering for examination and
treatment. To describe patient satisfaction and
analyze some factors related to patient
satisfaction with medical examination and
'EY®thh B3*nh D__ng treatment services at Binh Duong Provincial
’BMhh vivh Pic i Choc  n #inhg  Bi® n h  Rehabilitation Hospital in 2023.
‘BMhvii na ®hoB3nbh D__ n¢ Materials and Methods The study used a
‘BMhvivi na khoa® Nt B3 Ah h [grosssectional descriptive analysis method from
Chiu trach nhim chinh:Nguy nH'n g Ch €©FFebruary 2023 to November 2023 on 200

n T 0918597354 patients coming for outpatient examination and
Email: hongchuongdr@gmail.com treatment at Binh  Duong  Provincial
Ngay nteh bai:01/4/2024 Rehabilitation Hospital. . The PSS scale was
Ngay pHn bi n khoa hc: 15/4/2024 used in this study.

Ngay duyt bai: 24/4/2024
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Results: The overall satisfaction rate of
outpatient treatment patients is 80.5%. Facto
related to patient satisfaction include incom
level, age group, and gender of the patient.

Conclusions: The satisfaction rate of patienw
treated as outpatients at Binh Duong Provinci ;
Rehabilitation Hospital is not high. Relatec
factors found in the study include income, ag
group, and occupation of the patient.

Keywords patient satisfaction,
guality management.

inpatients,

I.7MT Vb &7
Trong haitkp kK gfn L ©y Qtai 8B
s h”i | ibqhn g€ nhkiQ@Enha

nghién cu quan tam[1, 2]. Trén th] gi i,
cac nghién cu cho th8f  n igo*@h hai ldng
cao’ cac khia EnhvQs chX¥p L o &n
X § ¢, . phhc8.ic alhhan vién yAnhi t
finh va thi gian ch kham cha b nh phu
h p [1, 3]. Tuy nhién, mt phFn  n igo@h
clng ch<e€ai htindddivaghi-
dchy kham cha b nh qua ca, 5].

BnhvinPhcHRichec
D€hn g tb hh vinm chuyén khoa tuhn
thh “dt@nhd nktm 20049
ntm quohavyn bl « Q@ - @,
chil ° hg@ nh vi n ngay cang nang cao,
| “@g bn h n Wh&ham ltha b nh ngay
c"ng Liogtt@pg ,cnhiQslL
lfu tY9hmiv ~  t Lnggongt& gin
ly chil * hg® nh vi n, nang cao shai long
ca nigeh.

Bnhvin ch€a c¢- ¢ &
long ¢a nigbéh mt cach chinh xac,
khach quan tnhiQu g -, cWlih ra nhng
hth chjvQmHut ch cva qyn Iy hot | ng,
do L. _,ihio®u heltalamc L
hailongca hig®@h nhAne o hph
kham chabnhtib nhvinPhcfich c
ntngh tB3nh Dlgayh]ntgn,aomr
mibgqun lybnhvincénh "M
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n £nh Binht &

hailongca nig@ h? n ©yvell QU m
cnthif tr on% hipi anisMydcde
gili phap nang cao ¢t ° hg® nh vi n hi u
quf c h o L, tonvdy t8i th ¢ hi n nghién
cu QinkRmmoé s hailongca nig €
b nh va phan tich nt s y/u f lién quan
'Jh s hailong ca nigo@h vQdch y
kham chabnhtiB nhvinPhchich c
ntnmh tB3nh D€hng ntm 2023

L@ /MNBVA | ©3bD t | #teUbDI L<b

ThiJ} kJJnghién ¢ u: Nghién cu mo {
chngang phan tich.

n'a Whivath igian nghiéncu: Th i
gian nghién cu t t h8ng O/ 2023
thang11/2023,4 b nh vin Phc Ri ch c
ntnmgh tB3nh D€hng.

ni "hgéghiéncu: Nigo@ h/hi
k h&m Qtf ngtditrd t4 B nhvinPhc
hichc ninnhg Bt3 nh D€hng.

C. m»u, ch n mx}u

C. mX1 nigbe h QJLtri ngdd trd
L ‘& tinh theo cong tic . & ° hg&ho mt
t I trong nghién cu mol,'
_ Z%a-u2.p(L-p)

d2

p = 0,63. Theongiéncaca ns8nh
s h” i | inbgnh wQgli€h v kham
ch a bnh ngd—ltrutl-IBnhvm L a
khu v ¢ G Chiva bnh vi n Quh Tan Phu
ntm 2 0Qfuchotkyt I hailong Q
dch v kham cha bnh t4 b nh vin
khoa khu vc C Chi 1a 62,78% vad b nh
vi n Quh Tan Pha la 73,89p6]. N ke
IMe6 ¢ m¥u | nnhilv isais d ‘lc€a
chn,nghiéencus dngt I gfnvi50%
nhdl, do L- p 0, 63.

d=0,07: Lasai'stuy t "iEkho phép.

Thay cac gidtrt r ° n t & ¢ tmdn h
t i thiw lan=183. CmxXu Lctechnh
th°m WD %r crighpt che

tronghp
gi 8§

k hoa

L a

\Y

L e
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hotbthuthp t htng i nl knhinghiéncu tckhetp h ~ Qtra vé dh
vdyt ngcngdnthuthh 2 0°0i b nhg € ti/h hanh khi c6 s chgb nhch tham gia ca

Bi/h s nghiénc u i ° mg<@ghién cu.
Nhém cac bih s vQIHb Whiga hig: .
Bnh:baoc§mbih s i, gii t 2 nh Il-KAT QU NGHIEN €U

3 i AN TlIng®nh nam cabn hhn so
e g e G L0, M S
hivih y 1] n higl a¢he Wkham cha nhéom 2639 tmcbll'mt | cao nhd v i
. o - : 48,0%; tip J)L  nigo@h thu ¢ nhém 40
b nh, n sikham cha b nh. . 59tlichimt I 30, 0%:;b nhghec
; N_hom bin's vQs hailong ¢a  Nnig'n . m Ojclin 18,086, va cu cing 1a
b nh:baogm26binst heo t hanpgiepnh thuc nhém < 20 fui chi/m
K: thud, cong ¢ va quy trinh thu  4,00%. T I n g ¥ nh c6 tfUbfo hivh y 1]
thdps li u ' 92,5% cao so N nid@h khong co
Sdng thang’ clpbatt®is S thThlo hiwhy t]v. i 7,5%
thang Lo SERMRERFRtnd « K/ qu nghién cu cho thy vQ nghQ
giatrv ", tiicy[7,8. Thang Lnghipga higo@h la cong nhan, nong
§mb5tieuchitt hang Lo SEFfanchmtl caonidv i385%, tip /it
tieuchiwth, tc h " nh °"cphatoi N g € nhkinh doanh, tdo, nitr chi/m
bi cac tdc df L& Teh Phung, Gerard 2h9’ 5%;ib th:lc??hh(; sirg sinhhvién
- - : &+ Chim 15, 0%bnimg¥” Bu tr?2
\I:E:h ttr ‘ t(j; ' ;igb%,"h‘l\za: "’l' Lz;iogﬂﬁ 13,0%; U nftlla can b nhan vien, nhan
ca higbeh sau khi'sdng dchy V', " vinmakng chi

, s N VQm c thu n b3 nh uon i a
kham cha b nh bRag Hing cau hi thif} k] né@b‘nhcéthuhr?hp b3 nh qqu©n ggi e

X lyvaphantichs Ii u _ hang thang 12 80 tri u “ g chifn nhiQ
_Lamsths liu  terkienhd. S iU ppdy 56,0%, tp Jjtla nhom 1615 tri u
L & nhp brag pEn mQn EpiData 3.1 va “ng chifn 22, 0 %; ° hinhnthu n g €
sau LW hwnygWkah tch ¢Statd nhdp . d %tri u chifn 18,0%, va cui cling
14.0). TAng ke m6Fs dng#ns,t I | * n h"iimnhmcg tBu nkp trén 15 triu
I'Wpbhan tich va trinh bay cac/pi ‘nh tinh. L[ ng chiim 4,0%.
Trung _bBchkho hadb trung v Ng€bnh/nhkham¥ ¢ b t]kha
L ‘& s d n gWpban tich va trinh bay cact F" Mg xuyén. Trong nghién a; c6 52,5%
bi/n ‘nth ° g€ d ngkivh ‘nhtingké N g & nhtikhambnh®& ¢ yhjkang
trong L §dlh ligniggants bai yqul ; 2 1Bk thnhgtk@ng kham
ongca hidgeh. bnh  ch v 13, 5 ¢hnhn g €
n & nghién ¢ u hi/m ktut |§kham bnhH cy;\y]s
Nghién cu tuan th quy trinh xét duyt . N 9 gb nh;l- a ch n, n hing khérme
ca Hi “ng khoa hc ‘tnrg€dm c bnhlaBnhvinPhcfiichc ninhg t
Thtng LUodpthuicgd L«hhB°nh DEmog caohiv i825%,
BnhvinPhc Richc ntnhgBink t/p Jitla cac bnh vi n tuyh Que/ huy n
D€hn?y g"b vh n’i b’ ng@ghin ¢ u khac yi 12,5%; bnh vin tuyh trén la

Lo o ) ; 35% vatipni | YibmlgcBn ¢ h s
2
L & gili thichvQm,c L 2 ¢ hdung ¢ a ryU]t n h 8%, v
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B'n g 19ntrund binh wa céc tiéu chintu thanh ¢ hai long NB

Tiéu chi Trung binh n. I ch chuy
S blo [MicHl ° hge 4,05 0,80
S L 8§ mg 3,35 0,45
Ch' vatchdi 3,65 0,80
S tincdy 3,95 0,85
S clm théng 3,65 0,85
Th. t c hanh chinh 3,35 0,70
S hai long chung 3,75 0,55

n Wh trung binh ca cac tiéu chi gh c[m thdng vi Wh trung binh 3,65 + 0,85
thanh s hai long ca  nigo@h theo thang L \th, hai 1ong Qc h° vat chHl la 3,65 +
L\sh PSS | ° 3 Wi Biéu lshi © , 05,58 ki, Haiilong Wth t ¢ hanh chinh la
Ifmbfochl "h ¢ whtrubgbinhcao 3, 35 NWOvaBQ §pig cwh L i
nhlvi 4, 05 WA t/p ,/J8I&s tini trungbinhthp nhlv i 3, 35Wh. 0, 45 L i
cyvi Whitrung b3nhkh 8,95 N 0,85 Li

87.0%

78.0% 80.5%

67.5% 67.5% 68.0%
I I I |

Hai long ve Hai long ve Hai long ve Hai long ve Hai long ve Hai long vé Hai long

siw dam bao sydaptimg cosovat swtincay swcam thituchanh chung

chat luong chat thong chinh

Bi@ Q. TOoIMhai long theo cac tiéu chiha thanh nén g hai long chung
cva  nygbMhh
T I hailong chung.ca nig@h WQ cao ntdlv i 87,0%; hai long @s tin cdy 1a

dchy L@ tr t4 khoa ¢a bnh vin theo 78,0%; hai long @c h' vet chidlvas L § p
thang Lo PSSL[rhbo @B , Gga 67,%%; va cu clng la th t ¢ hanh
| “@g la tiéu chi Bl thanh nén shai long chinh cé't | hailong thg nHElv, i 51,5%.
chung ca nigo@h chim t | hai long
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Bing2 YutXl i ° n /g s dailong chungwa nyigbhh (n=200)

Hai long chung OR
Y/ut lién quan Hai long |Khdng hai long
(95%Cl) p
SL | % SL %
. Nam 86 [81,9| 19 18,1

Gi itinh N 86 | 905 9 9.5 2,04 (1,34,2) 10,03

<20tui 6 |[750] 2 25,0 1 1
Nh6m i 20-39 tq i 84 |875| 12 12,5 |2,96 (0,710,3)0,05
4059 tu i 52 86,7 8 13,3 | 2,2(1,85,6) |0,04
O 60 tu 32 (889 4 11,1 | 2,7 (1,75,8) 10,04

Canb vienchc/NVWP | 7 |875| 1 12,5 | 2,2(0,87,8) | 0,1

NghQ C(?\)ﬂg nhan/Noéng dan | 69 |[89,6] 8 10,4 1 1
nghi p H c sinh, sinh viéno 24 80,0/ 6 30,0 | 0,9(0,25,7) |0,97
Kinh doanh, t do, nitr 53 [89,8| 6 10,2 | 2(0,94,7) |0,08

H€eu tr?2 23 885 3 115 | 1,9(0,76,7) | 0,2

Thu nhdp <5triu 28 |77,8| 8 22,2 1 1
binh quan 5-10 tri u 100 [ 89,3] 12 10,7 | 2,4(1,95,1) |0,03
gi a 10-15 tri u 39 [886| 5 11,4 | 2,4(0,97,1) |0,06
( VNn >15 tri u 5 625 3 37,5 | 0,4(0,141,6) | 0,1

T I hailong chungca nigg®hn 204Fhsoyin ,s khacbitcomi t €hng

ghp 2,04 fnsoyinam,s khacbitcomi quan c¢ - Ing k& dpx@08). Trohg

t €hng quan ngké(pk0,08)g h cnghitncugaPim Nh€ Quaqsg Vv~ cC
T I hailong chung nhom 4G9 tiiva chok}qut ©hnng, t I khong hai long

nhébmt 60 tuigheh 22va27finsoyi "n I~ 19,3% cao hhn 2,26

nhomt 20 tuitr lén, s khac bitco mi 1,1854,331) so vi nam la 9,6%. S khac

t €hng quan ‘og ké (p<0®F).hbit nay ghi nkh T ngngcé vit h

M. ¢ thu nkp binh qudohca gi a_alp=0, 02 L - Lic - nglhoapau |~ na

nhém thunkpt 571 10triu “ngcotl herg h i [9., ng hhn

hai 1ong chung caotg 2,4 Fn so yi nhém Nhom tu i: Trong nghién cu chung toi

thu nhdp .d ®tri u ~ng, s khac bit c6 thBy t | hai long chung nhém 469 ti i

m i t €hng guan ‘ng-k& vanhémt 60tuighh 2,2va2,7finsovyi

(p<0,05). Nghién cu khéng chr a *~ cd'm@ nhémt 20tditr Ién, s khac bit co mi

lién quan gia hai long chung v nghQ t €hng quan ‘og ké (p<0®®.hoa t |

nghi p. Trong mt nghién cu khac ca P Nh €
Quang va cng s td BV La kahhoa kh
IV.BAN LWN C Childchoktqut I hailong nhom

Trong nghién cu ¢ a ching toi thy t  >=60thildthgp hhn nhians<60 t u
[ hai Iong chung.ca  higo@h nam & chénh OR=0,368, (KTC 95%: 0,204635).
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Céc tac di gifi thich rRag tdm tkhg va §m  khac bitnayghinkh T n'oglai t h
xic ga higedd tii  t hidrgng thi p=0,002 va'ts chénh OR= 2,3 (KTC 95%:
ganbbnh. Tromnlgp trrig8® 191, 5 miy c- .mghdggel ™ r

tui, cfn | eayt s TL Wimtrong qua trinh <4 thy nep gi a HiL 3tnth® tagit xu h€
kh~am ,bn h\: i iNgo&u |,md1 nh@ b,nh hai long so vi nhém thu nlab cao. Thu ndp
hm";‘_]” tinh Y?C;%,wmd“ Esc bnh tﬂ tg‘h gi a L5 cOHAME imHby i nhiQu heh

n clo®ham sc khe O thh Bl hyoi -7 chznh  wkhongth L - c -
Trong nghién cu ¢ a chung toi, s chénh h ‘eng 1] nghi m £ nhe nhdm thu

i/‘c: ;O thcphrna?hqg Z]c;l;]})ﬁ;@llﬁron%ﬁ e 20 hl?—qu,'.t]ay Ié(:) thWg iy vQs .cj-'n
tii. Nh6m t 60 tiitr Ien co tWitbra WG a cac chinh sach yjtm C_,Ch' o
nh ngtiéuchoq v~ Tio nkgh 8LC | (BHYT h tr chonhdmthungpthp, cl ng
Vi t h@ao tiLt nhan vien y g Kip N h ©_ng bin phap § thi n dch v LW
qun -y c Bimméhh fithquantrngca Limbloraagmi  ‘nig k@bl tla nhém cé
viccung € c ht ntbl®t cho nbom thu nhp thip , Q&6 quyh v * ialh h
ngecao tii “nglthitonttng v~ nghimdchy ytchdl ° hge
.ng L ¥nywi mng mun va KBV ng
cah. V. KAT LUHN

VQthunhkp gi a L3nh: tr T hailongchungea nip@ h QL i
tJn& tahinnay, dchy chtm _s-tr ngdd trd t4 B nh vin 4180,5%, trong
khe ‘Leilamtnganhdchy, tr ol - I I Mailong chung.ca hig@h wQ
Bnhvin | ° ° lhgdchw, ‘nig sh dchy LQutrl1ag7,0%; T ngibnh
| * * hsy €ng dch v . Tuy nhién, nganh hai long Ws L 8 png ¢a bnh vin la
Y t]la mt ngForbht ,L | i °/ 67,5?/0; T 1 n. ggw'qunh @ai long WQs Atin
sinh mth g “ri I /@, Vi \ey khong thneoi  CY 12 78,0%; T 1 n g b nh s c[m thong
dchy ytJlamtdchy t h® n'on gt m“chlj}nt( | 68,0%; T ' n g Q) nhqh_zslljong
cac dch v khac. K} qul nghién cu nay vQe h VS.# ChH.j. 67,5%; T 1 n g &0 nh

. . - ~ hai long thgd nhdl vQth, t ¢ hanh chinh la
thbf rag m c thu nlkgp binh quan ca gia 51.5%.
L nhnhémthungpt 57 10tiu Ay \p . 0 i5qkes0-50 t i va nhom t
cot I hailong chung C%Ot@“z’“ FNsoVi 6o wiitr 1én cot I hai long chung cao
ntwém thunep .d®triu Mg, s khac g 22 va 2,7fn soyinhémt 20 tiitr
bitcomi t<€hng quamgkd-| . Nhibmhcagehu nk binh
(p<0,05). Nghién cu ¢a Nguyn Th quanca gi a 50 dmtdu g cot
Chuyén thy rag t I khong hai 1ong | hai long chung caoty 2,4 Fn so vi
nh- m ‘ng@ghiéncucothunip .d€nhém thu nep dEtiu “ng. "~ iINg€
5 trf u g chifn 18,3% trong nhém thub nh n gi icot I hailong cao g 2,04
nhdpt 57 10 triu g chifn 55,3%, s Ifnsoyinamgii.
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() , ! 6 ; -e€e4 3é&€ 8ub d4eni) P. 15!
#(A- 33s# 42x $wni) v 451H) 4wn) O0(r. "' +(=
"b.( 6)bl. .() Mé&.' ch 408 (& #(~ -

V6 Th Kim Anh:, Trfn  Vt nngkiNguyn Mi nh2 ntng
NguynH ng Ch3hmg oHYag? Tr'nhH uT¥agt

TOM HT VO 92, 3%, Gkhithdngntin vabth t c
nHb vbh Q.S hai long ca  nig+khdam chabnh o 9 1, [1n%, n {5 dhhd
bnh/'rgehtm 4-cichBom 89, 5%, vdGlH s pheteng ti
tr ng thwhi n chl °* hg@lch v khdm cha ngi#bnho 8Bt 9ut lién quan vi
bnhga ¢ MtJsHmbity ihod  ngkham t [ hailongtoandinca il ~ hg@ghién cu
v " Qlirid td tim bX¥n sinh cho f6d @51tu i, la:nhémtui,thunhdp b3 nh qu©n gi a L3
timramc , Hailongvacacht lienquan & d ng thGblo hiwh y t/] (p<0,05).Y/u f lién
gilp cung &b cac Bag ch ng h u ich cho vic quanyit | hailongwt i ° u c lvadchi Ch s
LQxuHi cac bin phap € ti/h nfRm nang cao v~ p h@iphgyot il ~ : “inthunkp t u
chil ° hg®ham chabnhtiphongkhamnay b3 nh qu ©n gdingthlbfo hiwhyt]jc - s
M, c tiéu: Mo t[ th ctrthg hai longvaphan v ©  t i ° fj qucdurlg &siidchyo | “: t 3 nh
tichmts y/uf liénquan i “n & “r g trthg hdn nhan (p<0,05).
chtm Bd@5 ttirtd phong kham did KJ} ludn: T | hai long chung.ca nig €
bXm sinhtim, Bnhvin  N'hng 2. I c ht m Blaa,1%.Qua K} qu nghién cu,
ni "h@ v~ pheBdhrgangmd LQxuldm ts bi n phap gop pfn nang cao dhi
t, 247 rmhe® Masha,oG t nig® | @y phcvy ga k hwgép plEn di thi n
ti/fp chitm Eic k¥gemg kham'd nh ng pdn  nig ©n h™i b nhgc®t | hai

td bXm sinh tim, Bnhvin  N'hng 2. I l ,ng che€ea cao.

KJ} qul: T I hailong chung.ca nig+« Tpkhoa:h i |  ingc migr@dsimc, d
chtm Bl-"c 91, 1%. [Thaidomg bXn sinh, thd @5tu i, y/uf lién quan
Vi t i ° mg xc, h 2n tincguyéh moén_a

nhan vien y/» 9 2, T1%ul cuiigktyh dch SUMMARY
SATISFACTION AND SOME RELATED
FACTORS OF CAREGIVERS OF
CHILDREN UNDER 5 YEARS OLD AT
CONGENITAL CARDIAC DEFECTS
CLINIC, DONG 2 CHILDREN'S
HOSPITAL, HO CHI MINH CITY, 2023
Background: Patient/caregiver satisfaction
is an important "measure” showing the quality of
medical examination and treatment services of a
medical facility. Especially with the examination
and treatment of congenital heart defects for

Trynguihs%c Thing L XH@gNit h
BMhvii na knhAna®m N B3 nh [
s Y“Athh B3nh D._ng

‘BMhh vk N I6Yig 2 n

Chu trach nhim chinh:Vé Th Kim Anh

n T 0973946494

Email: kimanh7282@gmail.com

Ngay nkch bai:01/4/2024

Ngay piin bi n khoa hc: 15/4/2024

Ngay duyt bai: 24/4/2024
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children under 5 years old, finding out the leve = Keywords:Caregiver satisfaction, congenital
of satisfaction and related factors will helfheart defed, children under 5 years old, related
provide useful evidence for proposin¢factors
improvement measures. to improve the quality «
medical examination and treatment at this clinicl. 7MT b &7

Objective: Describe the current state of A S hai long ca nigbého It° m
satisfaction and analyze some related factcii t .flc© L otb ° bgich v khadm cha
among caregivers of children under 5yearsoldb n hngthi c1 n‘gs LI§nhchgi § hi
the congenital heart defects clinic, Children'qul’ trong qun ly t4 c8c ycth s
Hospital 2 [13,45,16]. Kfosats h“ i | "ilbgh n g€

Subjects and methods: Crosssectional L - n g v kbibit tuan frnd trong vic
description, 247 child caregivers who are fathercung & ¢ h 0 y tfJith ng pHn Ri ¢ a
mothers, and direct caregivers took the child fitn g ©€b nh vQ c[m nhch trong qua trinh
examination at the congenital heart defects clinic ht m _skhee . s n©y" IME 8§ € hcIs
Children's Hospital 2. S y t]xay d ng va hoan thin cac dch v

Results: The overall satisfaction rate ofc ht m _€ klce ndfm L 8ng ft h hn
caregivers was 91.1%. In which: the rate cnhu du ngay cang cagea nid@h [15].
satisfaction with the criteria "Conduct and TY Vi’ t Nam, nh@u v Ennch b vQ
professional capacity of medical staff" is 92.7%pnang cao cHi ° hg@ch v va kHo sat s
"Service  delivery results" is  92.3%,ph " j | “hlyn hn gE« bdh@anh.
"Transparency of information and procedureg ; g n g I - [ncg8am irngHanQuyl
medical —examination gads glarsegvTmbay d8/1192b16%9%:
AAccessibilityo 89. 5A>B tlgucﬂlch:ﬂl *ﬂg@eﬁﬁwr‘?‘\?qua?nac' [0t

to serve patientso p me Qs rel ated |
the overall satisfaction rate of research subjec yl’f ﬁhl é §‘ 6 b % 0 ngay
/08/2019 ban hanh cac n phiy va

are: age group, average family income, and u & - R
of health insurance card (p<0.05). Factors relate%d g o ko s 8t h“ibnhvang ng¢

to the satisfaction rate of the criterion "Faciliie'nan vien yA[1, 2. n « Qenghiém bu
and service facilities" are: age group, averade SN h . ¢di Bng ga  nigo@h ngdd
family income, using a health insurance card arld ' /4 t heo atBh & WgBYT) ghi c
the criterion "Results of providing service level'nhch "o ehiQu k’] qu khac nhau gia cac
is: marital status (p<0.05). ¢ h' ys/] Tuy nhién, cac nghién a vQs
Conclusion: The overall satisfaction rate ofhai Ibng ca nig €©c ht mn hks}b bt b
child caregiver is 91.1%. Through the research © “h g €h t rfod @5 ti i wQdch v
results, we propose a number of measures koh § m Qu fi tinl.li¥n sinh la i it trong
contribute to improving the quality of service ofkx h | Q' © i~ 1 nldt+b Bi t vi cac d td
the department to contribute to improving aredsym sinh tim (DTBST) 1a t#h QK ¢ kh e

where patient's family members have Ion n , WAnhiQu ganh kb g i\l i trGva gia
satisfaction rates. |_ 3 nh
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b DNG 7

Bnh vin NHARNg 2Lla mt trong
nh ng b nh vi n tuy/h cu i vQchuyén khoa
nhi, Lbychh " hsnogtEQn
tr cac DTBST # khu v ¢ phia Nam. Thng
k° b8o c§o rtbmh v 0 tH
nhch Qiff hhn 4. Agh(p DTBS®
T L, ¢ h ¥Ymhgnh nhghién_at nHRm
timhW s hailongca hig©c h £ b
(NCST) WQcac phong kham nay, cadlyt
[nh “tg@is hailong. KT qu nghién
c u <£la m t trong nhng bRag ch ng khoa
h ¢ cho vic nang cao dil ° hg®ham cha
bnhtd L ©y, un glb@®)f hadnh gi
2 m c tiéu: (1) Md [th c trithg hai long ca
NCS T, i8t&itdphong kham dtd bXn
sinh tim, Bnh vin  N'rig 2, thanh ph
HCh2 Minh ntm 2028.
yJut I i °n Jps& &ailong ca NCST
d @ 5 tuitd phong kham dtd bXn sinh
tim, Bnh vin Nhrg 2,lthanh ph H
Ch2z Minh ntm 2023.

.73L mb®» =" t1 ©63bD ®BU#
ThiJ} kJJnghién ¢ u: Cdungang molt
Thi gi aa Whihghiencu: T

t h§ng 3] tBaOR 1B/2023 {th gian

thu thdp S |i" u: thang 5 6/2023), H phong

kham d td bXn sinh tim, Bnh vi n Nhi

" ng 2 Thanh ph H™ Chi Minh.

mG ‘nidgre ti/p
kham. M i
phong kham chl’ ‘& ph ng v 01 Fn duy
nhil Chphngwit 01 i ng®Lt o
'Y di' n cho nhi
cung.

Tieu chuoq | achn:
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-Ti °u ¢ h?2 NAas®a nguynp :
" ng y tham gia nghién_a; phli c6 sc
khe b3'nng. t he

- Tiéu chi I ra:

+ Khéng hp tac trong qua trinh lam
nghién cu;

+ Kh i s gkhle tinh tfn va tri tu,
tinh tthg sckhe kht! ngg. lde
victfTiphngvsh v~ Krgy tham
gia nghién cu;

C. m>u va ch n mxu: C. mXu nghién
C u cdbngang tinh theo céng_th niRn xac
Unhmtt I.

z’_« p(1—p)

(a-3
= =
Trong L-:
n: C m>u nghién cu
U: cm T nonhgo ak °t h( U

95% t a cuyidtnZab, & 1.96)

p: T | NCST hai long @d ch v kham
v ' Qliri€c L o§&n

d :, chinh xac tuyt “ilch n d=0.04

Giatr p ‘lc€ & " hg&heobao céo
kh[o sat s hai long ca
caBnhvin, t | hailong chung trong
ntm 2022

Thay vao cong thc  t’'a ¢ ln€ &
vdy ¢ mxu t i thiwdk W hanh nghién ai
la 216 NCST. D phong nidl m»3u

k h Gnygu d¢1 b oY ra kh i
247
phan tich sli’ u.

K: thud ch n m*u: Ch n mX theo

nig€c htmnjs - Eph<€hng d¢nh 6. Frong thiugian th ¢

hinkhosat(tt h&§nf & hi§ng
.ng vi 40 nQ ftray Jién milngay
ph ng vBh 67 N C STc,| a Eh@ thuh

nig€chtm s -

H/ch rope0,92 %. V
216,

10% do
n"i " hgenghién ¢ u: NCST la cha, nghién cu kh[o sat 250 NCST, tuy nhién c6

c ht mblLseabLlLtit3 mx
NCST5tdi€ L €a/hcnghiéncu, conH

. 05

t

L -

NC SiTed €ev " o

t €
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tin.Lachn "il ° hg@ong bui sang va S hailongyimitwmec ‘lcc

buichiQu, mibuil achnthuhtin34 Unh Kihi ng@ghiéncu L &§nhc gi §8 m

NCST, ag cach chn  nighe1,th 2va L hai long WQdch v kham cha bnh’

th 3vaokhoa,fu NCST “kgythigmc4, 5 Mc 1, °2xem3amkhéng

| achn nigkPch. Thehin  nlkde hailong. S h " i Il , nglndemdp tiKh

c h dh Lk_hsi | “@g m4 nghién cu. cdh; S minh bth théng tin va tht, ¢ kham
Ph€e€hng phdplivhu t hsanglc; ‘Chtchsi v~ phgleng ti
cong ¢ thuthdp s lifu:phngwsitrc v kh8ch h ngngxTh&itadg |

ti/p nigh@m gias d ngb cau hisoh chuyén mén ca nhan vién yi K/} quf

sh ‘le@il k]daténb cauhi L §cungdpdchy o Lt t 2wh tungbinh

gids hailong ca nigo@h ngdd trd do chung cac W m ¢ , Whltrung binh chung

B yt]banhanh [5],fh h "~ @hrati i O4 , OM la Kai long. S hai long chung @

rrichnhsachopha’hpvQnidungvat dchy L& t 2 nh btaghng gung

ng . b3nh cWwhwmadtiélichiQL 8§nh gi §
Quy trinh thu tep $ li" u: ti/n hanhtheo s h " i | Wingh " inil , ng chung
c8c,chbh€e(1)nhNOCSEtdathsach L'Wwh c¢c- nghoa | ° NCSQT h'i

nh ng b nh nhi & phong kham tim B¥n sinh  dchy kham cha b nh.
(TBS)tha Q@ ki n ch n mX, t/p och va Nghiéencu ¢, n L &ailbnggoans s
thong tin cho NCST @nghién cu, xiny din t h eng d¢hklo sat hai long_a
Ki/jh chip thueh va mi NCST kyvaophiy B Ytnktm 2019
chigd thuch tham gia nghién_ a. (2): Khi ntb _tEnghiéncu
NCST hoan thanh tht c, nghién cu vién nQc €hndp v n’ clthdng @
miNCSTvao mt nhi y&m< tbiH i “ngxétduyt Q€hngn g e
thoang mat, khdng Bb 4o Blouse, githfu hc Thitng L os ghoplép ca€
lanhanviéncabnhvin, s a,wngw: Bnhvin Nhng2 L
theo b cau hi L% g w®s hai long C§8ci Lngdph huynh, mdh€m
ca NCST. Q(tdyién kixhira va soc tl) &8 i tham gia nghién aw QU
lam ¢th $ lfu ngay Siaumng®t nguyn tham gia, khéng bép buc, vi ¢
nghién cu hoan thanh pfi Qi tra. (4): t chi tham gia nghién a khong [nh
X' ly va phan tich’sli’ u. hn g /niod k8 quydr i nao ¢ca il
Phantichvax lys Ii' u t “@g .
S liu ‘lc@hd brag pHn mQn Epi B nhvin. KIf qu nghiencu L «¢c L €
Data 3.1. Phan tich di' u blag pffn m@n phin i  c h'onglki@rcws Vi ° tige

STATA 14. nghién cu. Nghién cu ch ph.cy chomc

Cacypf li°n Jpsahiilong L2ch ntHg heaa@ hemkhse: ¢ s
L & x §nh bAdg t sudl chénh OR trGem ngoairakhdong pley chomc L2 ch
(95%ClI). nao khac.
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l1l. KAT Qs NGHIEN €U
ntb Whichungga nNng<€chtm B-c¢c v tr
Bing 1c @amchung NCST (n=247)

nkb Vi S | &g T 1 (%)
o N, 160 64,8
Gl 1tinh Nam 87 35,2
1820 tU i 3 1,2
NG 1 | 21-39 tq i 203 82,2
4059 tu i 25 10,1
O 6 tu 16 6,5
C h €8 hok 15 6,1
Tinh tr Uhg hén nhan n « J} kon 200 81,0
Li d /li than/goa 32 13,0
. TP H Chi Minh 220 89,1
Nhic*€ T'nh/thanh khac 27 10,9
510 tri u "~ g 26 10,5
Thu nhdb binh quan 10-15tri u ~ g 106 42,9
hang thang 1520 tri u ~ Hy 91 36,8
>20 tri u "~ ng 24 9,7
D€itiW h c/tiM h ¢ 18 73
Trunghc ch s 24 9,7
Tr 3 nh cibh THPT 54 21,9
Trungdp, &wo L 54 21,9
ndhc, 8hao L 97 39,2
Can b, nhan vién, vién clc 88 35,6
Cong nhéan 50 20,2
. Néng dan 15 6,1
NghQnghi p Kinh doanh budn ban, n@h do 67 27,1
Gi "/ h€u 24 9,7
NghQkhéac 3 1,2
M iquanh ¢ a Ong/ba 39 15,7%
NCST Cha/nG 167 67,7%
Ng € 41 16,6%

T I NCST la n gii chi/in 64,8%. tri u/thang con U L'ala 40 7 15
Nhém thit 217 39 chimt | caondl tiu/ t h&8§ng (42 ,hc%h.caTr 3 nh
82,2% va thp nhl° nhém 1871 20 tui NCST ‘lla Ysc, dHaiw chiln
chim 1,2%. NCST ch y/u LR hék 39,2%. \Qm i quan h gi a NCST va bnh
chiim 81 % vc¢ € LtdP.HCM chiim nhich y/ la cha ni¢ a b nh nhi (67,7%),
89,1%. \Qm c thu nkp binh quan. cagia Dng/ B” (16, 6i%than khac n g€
L3 nh',co 1 cO thu nip trén 20 (15,7%).
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Bing2.nlc @ KCBchotit r o ntgharinay (n=247)

nFo Vihi Sil@g [T I (%)
S dngthitBHY T t rtwdo g n ray Krc}:@oﬂg 1507 ;gﬁ
S Ifn kham cha b nh t4 BV > :}_i;ntr( F:Jgn 18670 22;
n €c chuy vi n Chu;)m ?n e 21361 :355

T I s dngtitGBBHYT t rteaoginmay chint I 79,7%, S Ifn KCB td BV

ch yJut 2ntr 18n 64,7%,NBchy/u | “cchuy® /it ¢ § ¢ * g tikh&c chin

93,5%.
Th, ¢ trhg hai long theo t ng tiéu chivat I hailongchungga ng<€chtnb s - ¢ t
B'ng 3: ToIMhailong wa nyig . ¢ h £ mtheo-cac tiéu chi (n=247)

N, i dung S | &g T 1 (%)
Khin £ nfp odt | 221 89,5
S minh bth théng tin va tht, ¢ KCB 225 91,1
Ch' wichdi v phflkgg t 211 85,4
. ngXx, ntcrelgyéh mén.a NVYT 229 92,7
KJ} qul cung &g dch vy, 228 92,3
Hai Iong chung 225 91,1
T I hailong chungca NC&91,1%. T hailongga nig€c ht M t@u c tr
ch2ngit, ntoclguyéhméona NVYTOHER7)vathhbndl | ° ti °u ch

S vdchdl v~ p hgter g gtah nh (85,4%).
Kha nang

fiep can
0 4.47
_ NN Sur minh
Kétqua N0 bach Thﬁng
cung cap - o 24 .42in va tha
dich w5 . 7 /4 / tuckham
~ bénh,...
Théi do\ \ /] dosovat
ung xir, “chat va
nang 1}1@156 4.28 phuong
chuyen tien phuc

mon cua. .. Wi...
H3 n h @h hai lgng trung binh @a NCST theo cac tiéu chi (n=247)
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n Wh hai long chung @dch v KCB NVYTVv, i 4, 56 WN tieQ chékp qull’ i
ca nig€echtmlls -4, 43 WN cungdpdchy 4, 52 Nwhptiewchi L i
n Wh hai ldng trung binh,@ nig ©c hs minh bth théng tin va th { ¢ kham
séc tthcao Vv '~ n@ 428468 bnh Qttd, 42 NwhoaA thlnhL |
L\th) . Whrhai long cao nfit tieu chi kif | © ‘cwd cidl v° pm@hayg i
ntnfpohvi 4,68 WtdicMdingnh 4, 28WN 0, 54 Li
t h§ingk v~ n tcrhyyéd mon a

Hinh 2. ToIMhai long toandMicva  rnyig. ¢ h £ m(ns247¢  t r

T I hailong toan din (hai long tHicl HFu W} NCST cho bif chd chdh <€
3ltMimcgca t haniy71,1% } I Lquay b hotb giithiu ¢ hoi khdgve
t €hng L<€hadygiinhau gi BV chi/in 66,8% héb co thAE quay H la

VQnhch "'nh ch quan ¢ca high@m 30,8%.Chc - 2, 4% chedflihi
gia | i 9mt lqu&mg ¢la BV so r3ag khéng mun quay H BV.
v. inhu du, K} qul cho thyy  I° AICST tf Cacypt | i °n fhusamii ldhg
lirlmg BV nlhp§ E8®e90% nhu gu, ¢ a nig€c ht nitdphang kham d
t ' ofn nh<€e tahgig’58%  tdbXnsinhtim, Bnhvin Nhrg MLt

nam va 53,8% n ), t | chungla54,3%. s yJut | i ° n M d rhai Ibng toan
C617,0% i BV _nggyo% sovi din
nhu dgu.
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Bing4. MitsXllc @i | i ° n/nhauléng todh divh vZdldh Vi KCB cva NCST
Hai 1ong toan di n
nko MVihi Céo Khéng | ORnc (95%CI) | p
nlf% |n| %
Gi itinh N, 117,73,1 43|26,9 1
: Nam 60 69,0/ 27 |31,0/0,84 (0,451,58)| 0,59
Nh6m G | <40tii 157/76,2| 49|23,8 1
O 40 t u|20/48,8 21|51,2/0,26 (0,120,56)<0,00]
. . C h €5 hok 11(73,3] 4 |26,7/0,91 (0,243,41)| 0,89
Tinh :hl;:‘ng hon 0 «J} kon 142710/ 58 29,0 1
Li d /li than 24|75,0| 8 |25,0/1,18 (0,473,00)| 0,72
Nhi ce TP. HCM 157/71,4/ 63|28,6 1
Nhi kh§|[20|74,1 7 |25,90,97 (0,372,55)| 0,95
Thu nhdb binh quan <15triu g 102/77,3| 30 (22,7 1
gia L3 O 1% “ng i |75|65,2 40|34,8/0,56 (0,311,03)| <0,05
S O THPT |73|76,8 22232 1
Tr2nhcibh > THPT 10468,4| 48|31,6/0,61 (0,2-1,17)| 0,14
Canb,nhanvién |61|69,3/ 27|30,7 1
NghQnghi p Kinh doanh, ngipt do | 49|73,1] 18 26,9/ 1,04 (0,482,24)| 0,93
Nhém khéc 67 /72,8 25|27,2/ 1,11 (0,552,24)| 0,76
. . Cha/nG 120/71,9) 47 28,1 1
M iquanh v itr A N .
Ong/Ba heb khac | 57(71,3/ 23[287/0,93 (0,491,77)| 0,82
_ Khéng 27 54,0/ 23|46,0 1
S d.ng BHYT co 150,76,1] 47| 23,9/ 3,06 (1,516,18)<0,001
. . Lfn fu 56 |64,4| 31|35,6 1
S fnKCB A BY O ¢ | 121]75,6| 39 | 24,4/ 1,72 (0,923,19)| 0,09
. T Un 10(62,5 6 |37,5 1
n c chuyi vi n Chupi vi n /it |16772,3] 64 27,7/ 1,62 (0,495,31)] 0,43

T | hailongtoandin° nh - m Oi « Khéng timtf t €hng oquan c-
cOkintnégdp thhhninkdém <¥Otui th ng ké WQt | hai long toan din ¢ a
(OR=0,26; p<0,001); nhom thu nkp gia NCSTvicacyut gi itinh, tinh tthg hén
L3 nh ‘Q “HHcokinib n fp thhhnn h©n, nhi QnghEp, miragvan hn g h
vinhdmthundp gi a L3wm'hdg <vitrTs Ifn KCBtU BV °¢ chupi €
(OR=0,56; p<0,05). TI" hai long toan din tuy/ht i BV (p>0,05).

“nh- m'ingceh t nbedss: d ng tH Mts yut | i °n fualnhal
BHYT cthkimdm Eha bnh cé kif n £ n long theo t ng tiéu chi

cao h@®rso yri hhiébm khdng s d, ng

thGBHYT cho tfG(OR=3,06; p<0,05).
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Bing5 MitsXyutXc - | i ° Mtitvhaalong @a NCST theopng ti€u chi
Hai long
nH \thi Co Khong OR (95%Cl) D

n \ % n | %
Ti °u c h24hiihBhg tinhvath t c 0

S d. ng tho Khéng 42 1 84,0 8 | 16,0 1

BHYT Cé 183] 92,9| 14 | 7,1 | 2,65 (1,016,96) | <005
Ti °u ch¥dchBChvs phn@lmogn g€ nh o

Nhom 1 i <40 ug@ 181| 87,9| 25 | 12,1 1
O040itu/30]|732]| 11| 26,8| 0,36 (0,150,86) | 0,02

Thunhpbinh| <15triu “dg [118] 89,4| 14 | 10,6 1
quon gi O 1% "ng i 93|809| 22| 19,1 0,47(0,221,01) | <0,05

S d ng tho Khéng 38| 76,0| 12 | 24,0 1
BHYT Cé 173| 87,8| 24 | 12,2 | 2,57 (1,125,91) | 0,03

Ti °u KW cuigdspbdchy 0

e Ch<eghok | 12|800| 3 | 20,0/ 0,15(0,030,71) | 0,02

T'”h;ﬁgg hon— «/PRon | 189] 94,5| 11 | 55 1
Li d /li than 27 | 84,4| 5 | 15,6 | 0,29 (0,090,96) | 0,04

Khiphantichmts yJuf I i °n Jjqua i [Lhailong Wt i ° u Jedolzcung K
t | hailong theo_tng tiéu chi ching téi thu cp dchy o nh - m NCS Tthankha€a k
L'emts kijgu g thWhh€ sau: lid/lithan co ki nktndp tthhn i so v

HailongwQt i ° u ¢ h®hthdmgitim hh bm Jhédn, & khac bit ¢- T ngho
vath t ¢ 0,aBbICST césd ng BHYT c6 th ng ké (OR=0,15; p = 0,02 va OR = 0,29;
khfntng cao,ihHdm khéng s vp=0,04).
d ng BHYT (OR=2,65; p<0,05). Bén ¢h h U} qu knghién cu ¢ a

Hai long WQt i ° u ¢ hvd chil®@a cleing t6i khéng tim tht s khéc bit co y
ph€ehngpht¢vo'  nh- m NCSThg®4megkawlt | hailong ca NCST
tUicokhntngd thhhninebn <40 t i ° u c h 2 ngfixT h &ni L ndhpuyén
ti i (OR=0,36; p = 0,02), cd skhac bity ménga NVYToO v~ [mithdp ¢h2 A
nghorgk& h cch o t htesoy/uni L « ° & ko sat

Hai long WQt i ° u ¢ hvd chil@a treng nghién cu  n h €tinh, dinh téhg
phehmphayio’ nhom NCSTcé6thuhi n nh©n, nhihcod®€ngtQ %, tr
nhd b3nh quon 'gi ag cd 3nghhp, Milgean b v i riva mts LH
khfntnédp thhhni s’mwigéhu nlb L \th khAdm cha b nh cho tiG(p>0,05).
<15 tri u g (OR=0,47; p<0,05).

Hai long WQt i ° u ¢ h\d chii@a V.BAN LN
p h€ehmghavio _aNCST cdé'sd ng S hailongga ng<€echtntts - ¢ tr
BHYT cho tthtc6 kKntng cao IBnhvin Nhrg2Ll
khéng s d ng BHYT, s khéac bit c6 y Hailongchungwa rmnyig_  chtrm s - c t
n g h ory k& (BR=2,57; p<0,05). vZdiéh VA kham choua bivhh:
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Chd "he&® chbimkise clan¢ VQKI qu nhch 'nh ch quan ca
thanh & Qkoan du, i, i n " n hNCSTliénquantit I L' § ;g ¢a BV so
séc sc kh e pHi tr[i qua qua trinh chug v, i nhu du, nghiéncuchobi} Whi % L 8p
L i nhanhW&mgnhg gl v~ _ngc¢aBVsovinhuducgaNCST trung
hingay cang cao,@ nigo®@ h v ™ i binh |4 86,4% + 8,9%. Theoig nh - m, L a
nh " " inbgnke[1]. Trong nghién cu ga s than nhan fl iragbnhvin L 8
chang t6i,t I hailongchungca NC&TL ‘& 8190% nhu €u,t | gfn nh€ t €hng
91,1% So sanh B qul nghién cu v itac gi a2 gii ((55,2% nam va 53,8% n ),
gif Nguy n Huy Ngcvacngs (2022) &8 t [ chung la 54,3%. C6 17,0%l[tf i BV
khoa Tam Iyi Vd Iy tr iugaBnhvin L § mg >90% so vi nhu du. K/} qul nay
Nhi'ngl2, K} qu ¢ a chang téi thp h tn h €©tsmxacnkhchot [ hailongt cac
m t chit (91,1% so.vi 94,9%)[5]. K/t quf cau hi ‘nlh “ng€tr °n,  tn@kng t
n"y cHpn ¢h hinh bdoocdovkfo sat nghien cuca nilwh PR €hBimh t
hailongca t h ©n ° nbhn® ngdinrg €vi n  N'hng 1[8] hay bao céo Ko sat hai
tUB nhvin Nhnig L2 trong longgaBnhvin Nhng2[& 7].
2022[6,7.B[n chblt ¢, a d Hailongowa mng_ chinitheo c tr
nguy°n nhon gi [i t htpngtiéu chi hau
nay.Phong kham'dtd bXn s i nh  ngi  Nhémtiéu chinkh ‘lc® hailong cao
"idinvi c8mghpbphcthva nhiithuc vQingx, chuy ®theom? no
véeudu t heo nd»ix uty@iry cod rkhlo sat ca chang t6i, t I hai long/E hai
thWtlb ra m t lot cac thach thc cho NCST, 1ong 12 92,7%,tHh h hn nugli T nd
d dang gay ra,sc £ n @ng varkhéng hai Teh P h €867 [8] va nghién cu ¢ a
| .ng hhn it romigng-ongvcac tac gi V» Ki mngP 948% [9],
hpbnhitphcth hhn. nh+€ng c¢ aoinghiénrcu ¢ atac\l

Tuy nhién,KJI qul ¢ a ching t6i cao Nguy n Th Kim Dungi 85,7%[3]. Nhém
h h n Qurkhi §0 sanh Vi nghién cu ¢ atac tiéu chi nlth ‘Llc© hai long K]LUh thu ¢
gl V» Ki mng Rt #®hoa Tiéu héa, vQfi B qul cung & dch v 0. Nghién cu
bnhvin NRmng nl, ntrm h&@i0g achingtdighindht I hailongi rElhai
long chung ca t h©n “ni b @hntd rlong” nhom tiéu chi nay 14 92,3%;Eh  h h n
khoa Tiéu hoa chl'4 62,3%[9]. S khac nghiéncuga nikhh P W @HN Yhit
bitnaydon@ ypt, L-"ilwwillng 1 J196, %) : caw hhn |
nghién cuvas khac bitvQt hang Lcgaticgikh8c nH¥»t BcmgPh€
nh<€ ¢ §cWhhaibmghrong 2 nghiéen( Khoa Ti °u ‘m-ga 1BV nNhm 201
c ucés khacnhauBéndh h L -, ki 80,5%, tdc diNguy n Th Kim Dung (BV
mh nhng nfam Lgoy ‘lcBam Nhi ngiThanhph, nt mi #0%[8,)
L«n¥bbthvin quan t ©m, t8§9.
vQc h vedchd clngWnki®©a®r Nhémtiéuchitip t heo chc lo® nh
anditi/nchll "hg®anh@u ch<€hns h” i | . ngi cdo®@Hmigh bkh
htr trong k@ugmd tatim bl théng tin va th t co, v i 91,1% NCST ff
sinhchotic | ng @n-npng gab shai [ ihailongi rEihailong;thp hhn[ t §c g
long ¢ a NCST. ni nkh TPh€8Adg7% nh€ng cao
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ghi nhch ¢a tac gf V» Ki mngPht ng’ nhém NCST c6 'hc vih >THPT c6

74,5%[20] vatac gf Nguy n TH KimDung xu _mg@ hhn nh-m OTHPT, t

i 84,6%[3]. Nhom tiéu chinth ‘lc€® hai s khachbit n” "y khtngngké. T ngl

long mc t €h kg k[hh £ nJp ok i KJF qu nay khéc bit v i nghién cu ¢ a

dchy o f I hailongi rH hai long trong Nguyn Ph<€h®ld@® niHvin tna khoa

nghién cu ¢ a ching t6i 12 89,5%, By h tkhuvcCaild, T Gi ang ntm 202

nghitncuga nibhh PR ©Bbep; they tr hictsh Le | figh cmghl

cao hhn bf&»c o migPhs haildongca “il " ngenhoém cé he vih

63%[9] va tac gf Nguy n Th Kim Dungi THCStr xu ngs€cékintng h~i | ,  ng

82,5%[3]. Nh6m tiéu chi neh °‘lc® hai hhn 2 @hdm hc vEh trén THCS,

long thgp nhHl, kéo t | hai 1ong chung (p=0,001)4].

Xu ng, lafi ¢ h vdschdl , p h'@Pwnig VOmcthunkp b3nh quon gi a

85,4% hai long#l hai long, K} qul thgd  h FNCST hang thangJkqurp h©n t Fphch L a

soviticgini nkh TP h €K8N7§, chotty' nhémthunkp gi a L3wmh O 1!

nh€eng caol[VWhnKitdgPll'ngcokifntng h H I|hhmg stoh v

57,6%[9], t €mggitd gi Nguyn nhém thu neb gi a L3 wmh'ng<15 tr

Th Kim Dungi 85,1%[3]. ( OR=0, 56 ; Qprayhodnioan phun i
Cacyput | i °n fhwamiildhg hpvinghiencucaVoThKi m “Rdg €

¢ca np+€echtnttphang khamd tU BV “Md iL ha{l nghién a ¢ a

tdt bXn sinhtim, B nhvin Nhrig2 L Nguyn Ph€h¥TiQ Biang[4, 9. S
Mit Xy tX1 i ° n  fnutalMhaill khac bit nay c6 thM ‘& gili thich b i m; t

long toan dM oG cacypf Ii °n Jjpuadu Lti °n t
Nghién cu ¢ a chang tdi ghi néh t | chinh, tfinghim ctll "h ¢, t Q&i L

NCST giitinhn cao hhn namnhanviényfvas k8v ng.

V. i 35,2%). Khac vikh[osatca niblh  VOnghQnghip, t | cao nidla can b,

Ph€hnb pamtvan gin t ©hn g nhan vién, vién chc (35,6%), tTp /14

nhau([8§]. NCSTFn L & ® ip h iff#0nk kinh doanh budn ban, ngt do (27,1%),

(chim 81 %) , nhji y/jec®@"  tcoéng nhan (20,2%) va iy nhdl 1a nhom

TP.HCM (chim 89,1%), ba/i6t hrg la kh&§c (1, 2%) . KhiKlogho©n ¢t 2

nge L ®BWhnhvin (67,7%). Khi cho tiy t | hai long thp  h hmh ng

khlo sat s phan b m ¢ | bhai long toan NCST la can b, ctng nh©n vi °n,

dintheocacfut nh€i gi nhi ckhacbit n"y khtngng&(p3 ngho

trthg hén nhan, ching t6i khdong ghidihcé  0,05).

s khacbit c¢- T 'nmgghke’a t© T 'S dngthiGBHY T t rtwaog L

n"y t@pwnidaokdocatacgini n vi n nay la 79,8%. B qu phan tich cho

Teh  Ph<€hng, Vng (KKoa @ Ithbyt | hai long toan din® nhom NCST

c u va khoa Tieu Héa'mhvin NRmng c6s d ng thBHYTcokhfnktng cao hhr

1, ntm 2017[89. ntm ZznhiQ soyinhém khoéngsd ngthtBHYT
niviyput tr3nhcuh ca (OR=3,06; 95%Cl: 1,56,18; p<0,05). K

NCST, K} qu phan tich’hi g u Yy choea qul nay pha hp v i nghién cu ¢ a Trang

thoy f | hailongtoan din ¢ 1 ng nGiang Sang cho Ki c6 ni lién quan cht
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chEgiavics dngtitGBHYT ¢t
kham cha bnh ¢a trbv. i s hailong ¢ca
t h©on n'h®mh:tn gh& long nhém
c6s dngthtBHYT cao fnrsa
V. i nhém khong's d. ng (p < 0,05)10]. K/}
qurn”y cl ngv ingténgu ga
V» Ki mng Rkho& Tiéu hoa BV Nhi
n"ng 1), V\t"n mN(phong Qiin ly
Chdl “hgeBV NHhRmg Lncho thy co
m i lién quan chbchEgi avi c s d ng tho
BHYTv it | hailongca t h©n " n
b nh (p<0,05)[9]. K/} qu nay c6 thMa do
vics dngtiGBHY T
nHg vQc h i
'ivinhng
sinh tim,
L @ nay giap NCST .ddang ¢m théong va
h i l ., ng hhn.

S Ifnkham chabnhtd BV ch y/ut
21ntr lénchim ( 6 4, 7 b)nhchn
yu | Tcchuya it c§c oy
khac chim (93,5%). Khi phan tich ' quy
' a Jhbdho bi} khéng c6 khac bt coé y
nghormyk&w® I hailong toandin g a
NCST vivi ¢ ‘lc€huyM tuyh JHhay
S Ifn Qifrt rce LWBV. KJT qul nay
phu hp v i k/T qu nghién cu ¢ a nghién
cucga nikbBh Ph<€hng,
Sang v~ Vng[¥i9m Phe

Mit sXyfu tX1 i ° n
long ova tpng tiéu chi

ni v i t i °Gh ¢ chdfiva
phehmphdyi n g & nho,
tich Aii g u yJh, lcking W6i ndh thby
NCST Oi#co kHinut n g
ch&h'iwtchd v~ ph@teng
thgb  h h ninisdm <40 tui (OR= 0,36; p
= 0,02). Tuicang cao kiin £ nfgp odb \[ i
cac quy trinh, tht ¢ khdm cha bnh hin
4 héa (bnhvin  NHRAng 2 phih BIL&p
d, ng cong ngh4.0° tHic[ cac khau tht, c,

@ hr2 choltl; Holbit 1a
* hgrh@ trimdo d td bXm

L« [nggadapn £ n g

c h Qu trprE 1 n, kthi

Tging

M udalMhai L v chil

quat I

h "Qtiéu | n £ n

trs3nh
vin) ¢’ ng
thp h hf qu ®dy phd hp v i céac
nghién cu ¢ a PHm Gia Th] (2022) va
nHhg Th %y
tii ‘tntg€ 2t h[iL12. , ng
Phon t 2Jc hc ILBhrgbtNEST
co6thunkp b3nh qu©n ‘qi
Fngcokifntng
vdchidl v pmgEthcervg tHit
tso vi  ‘nigc€®thu nkp <15 triu ~ g
(OR=0,47; p<0,05). Skhac bit trong ki

Qquy

phehmghcdying® nh'gia
c ht m Bmdctimtdn sinh cé thu nd
v i ad gh€nkp cao co tl ‘&
gili thich Bag K8V ng, s quan tam va fi
nghi m khac nhau.a h khi s d ng dch
1) .
( T I hailongwQt i ° u c hvéchdl
v’ ph©€hphgvo |aNCST co's
d. ng BHYT cho tlhco khF nt ng
nhom khéng'sd ng BHYT, s khéac bit co
T n g hng e (QRK2,57; p<0,05). \k S

d. ng Ho hivwh y /]co thAgi[m ganh ikhg tai
chzpih,il NCST
it ch vadchl v~ ph@hteng
n hQnay co th\tha /i
BHYT _cng haklang Qceh

hhn.

Tinh tthg hon nhan trong nghién ,
qua phan tichti g u yh, ¢hang tiithy
hai long WQt i ° u K/kdulZcund db
dchyd nh- m NCS T} han béel
thhhni s ah v hdh«s
khac bit ¢ - T
0,02). K} qul nay phu hp v i nghién cu
¢caNguyn Ph<€ehn g9 H”
nge chpeagila
sngviv,chng€coklntng
c ao h Bpmnhéin,cahd (p=0,018)[4].

dng
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b DNG 7

V. KAT LUHN

VQth ¢ tthg s hai long ca  nig
chtm Bd@5 tdirtd phong kham d
td bXn sinh tim, Bnhvin N g 2:n

+ T | hai long chung ca NCST la
91,1%.

+ T | hailong ¢a NCST vyi tiéu chi
AR qu cung ¢ dch yvo |~ Hia
(92,7%), tip Jpla KT qul cung &g dch v,
(92,3%), minh Bth thong tin va th t c
KCB (91,1%), kif n £ n fp o (89,5%), va
Vi tic°u  uhddl ieh pme
phcy ng® nho bHbnhi(8504%).

VQcacyput | i °n Jpe &a long
c. aNCST:

+ Nghién cu L « B § tén guan
gi a cac yu f nhom tai, thu nhdp binh
gquod©n gi a drigthbBHYTcv: it s
I hai long toan din ¢ a “il ~ mg@ghién
¢ u (p<0,05).

+ Xét theo tng Y t riéng bit: ki3 qul’
nghién cu cho bit t | hai Iong \WQtiéu chi
iChvdchd v~ phgtcnvg fca.
s khac bit gi a cac yu t : nhom tui, thu
nhdp b3nh qu©n gling thoL
BHYT. T | hailong WQt i ° u JEduP
cung ¢ dch v 0 ¢ -khasbit gi a cac
nhém cé tinh &hg hén nhan khac nhau
(p<0,05).

tin,
d*

hai

1.

3.

VI.KIAN NGHD

niviBnhvinidgn c¢hynbo
c§c phempmgy b geEbnh mt
c8cfy .Ihhn nl€ng & Hda,
sinh ch,... ® khoa Tim nmth va céac 4
Khoa/ Lkhn§\W tI'n d hai long WQ
tiéu chi nay.
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t h©On

hi u qu quimn

n"i v. i khoa Tim mth: khi trivd khai

cac dch v c6_ng d ng céng ngh théng

pfn m@n_ngdng c¢ h ob nhgae
n"H ®nh, gngkd trn g . g€
c h'oi ncgh& rbl st ic WE i n g
| @trleil ng nhe
hidseh.

ttng
long ¢ca

TAI LEU THAM KHKO

B, Y t/](2016) B tiéu chi clil ~ hg® nh
vi n Vi t Nam (phién bn 2.0), Ha Ni,

B, Y(20]19) Quy/Jt L nh s’
BYT ng"y 28 th8ng 8 ntm 2
vQ ban h”"nh c¢c8c mXu phil
kh[fo s§8t h”i | .,ng ng¥€ i ¢k
tJ]] Government Document , 2
Nguy. n Th'  (RiOm8DPurCg&c yI/u
Fnh h€ ng L/Jn s, h i I, n
b’ nh nhi Lang LiQu tr’ t
L ng th nh ph’ H® Ch2 Mi
Ludn vin ThUic spo, chuy®°n
b nh vi n, Tr<€ ng n4i h
104 tr.

Nguy. n Ph€hng H" B i Tt
Nguy, n H2@2 Mo " S, h ™ i (I
ng€ i chtm $-dubinhi Qui t0
tr¥% v,i d ch v, kh8m ch_a
b " nh vi n na khoa Khu v,
Ti Qn Giang ntm 2020 v~ m,
qguan". TUYp ch2 Khoa h ¢
kh, e v~ Ph&t tr i3%Wn, Tdp 4
Nguy, n Huy Ng ¢, L° Cao A
Th Thanh TROR3)et Tal c t1
s. h”i | .,ng c¢c.,a ng€ i nh’
ngoUi tr¥% t4i b  nh vi n N
Y h ¢ Vi 't N&, 528 (2),
Ph,ng quln I-B  ohblvil® Nbi
L ng 2D21). B8o c8o kNt q
l .ng ng€ i b  nh Ngoli tr ¥
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4 (b# 42n.) ,r . #x! ot wmi) (0 .t nl)
4n) +(/' #xk0 #y5 425.' 4=- 9 44y 4¢(; .
4. ( "1.( O(wichko .6A- -€4 3¢é& 9ub5 4e )

V6 Th' Kim Anh%, Trfn V£ nngH €
Nguy n Mi nd®, NoguynH ng Ch3hmg_ oHYng

TOM HT v, ng€bnho |~ &F%,yHu%. lienM
ntbvbh QUChHl " hg@lch v y tJtdc quanyit [ haildng toan din ga “il ~ nge
Lng/nk hailongca nig©n h™i b mhg @ghién cu l&: gj i tinh, ngtQnghi p, c6 s d, ng
S hailongca nig €n h''i b mhdga®@éu chi thTBHYT va K} qu xulikhoa ¢&pc uv it [
quanfrng dwhg €L §mgca c hailongca “il ° hg@ghién cu (p<0,05).
s ytJvinhng moincga hly i cac dch KJ} luch: T | hai long chung.ca nig €
v, y U] nh" °inbgnela 74,6%. Qualk qu nghién
M_ c tiéu: Mo t[ th c tr’hg hai long va phan ¢ u, tac gi I « QxtiHl m t s bi n phap gop
tichmts y/utf li@nquanca nig©nh’i phgn@ang cao di * h ¢ Hh€hodng tin cho
b nh 4 Khoa dj ¢ u, Trung tdm Y §Thanh n g€ n h™i b mhgnk®n gbp phn di thi n
ph n”ng Xoai,in h B3 nch nPthn€ 2 0 2 3 .hailong.
ni "h® v~  pheBhrgangm@E p:Tp khéa:h " i | JingnmgEnhg €
tf, 'nlh "rAg®rhpvi nlh t2nh’i kKhdasp cnugt@ngtam yf yut lién quan
nh” "irbgn@® L aQntg tUlkhoa dp ¢ u
Trung tam Y fJthanh ph n” ng Xoai tnh Binh SUMMARY

Phe€ STATUS OF SATISFACTION OF
KJpqul: T I haildongchungca niqd PATIENT'S FAMILY AT EMERGENCY
ng¥bnh |~ 74, 6%. h@itoogn DEPARTMENT OF DONG XOI CITY
ca nigenh™ibmhge® ti °u ,cr MEDICAL CENTER, BINH PHUOC
giao t’p . ng x nt n g cHuyén moén @ PROVINCE IN 2023 AND SOME
NVYTO | 'Hvdtalo80/6% va thp nhHl RELATED FACTORS

Vi ti°u’ \«dicBdl fAw'h mhehen g  Intioduction: The quality of medical
services affects the satisfaction of patients'
Trynguihse Thing L okgNit h farﬂil'ﬁs. ga}%isfgction of patients' families is an
TTYT GigPXoaiB h B2 och Ph._ |mportapt crlterlg.n. used to m.easure the.response
*EY®Wt3nh B3nh D _ng of medlcal faC|I|t|es to their expectations of
“BMh vivh ,L a khodapiambAni gmeo(h)cbe}lezf[ei\r/\g?eDS.escribe the satisfaction status
Chiu tréch nhim chinh:vG Th Kim Anh and analyze. some related factors of patients'
n T 0973946494 -
' families at the Emergency Department, Dong

Email: ki h7282 il. . , . .
Nr;g nr:;qnir;i;mm/%bog;al com i>r(10261(|)203:ty Medical Center, Binh Phuoc province

Ngay piin bi n khoa hc: 15/4/2024
Ngay duyt bai: 24/4/2024
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Subjects and methods:Cutting Horizontal hh n g mo ircga NNNB vQcac dch v y
description, quantitative = combined  witht/]
qualitative, 315 patients' family members are B Y t/JL « i ban h [mlguyc 8c Vv !
being treated at the emergency department Bfnh vQnang cao cll ° hg@h c v, va ko
Dong Xoai City Medical Center, Binh Phuocsat s hailong ga nigo@hnh€: J1 Quy
province. Unh s 4 85 8-BYdnngay 03/12/2013 @

Results: The overall satisfaction rate oféap gn g  fii@® chil § nh i ‘Sg€c h
patients' families was 74.6%. Among them: Th& nh i vi n d2]. Ch th 09/CT-BYT ngay
satisfaction rate of patients' families with the22/11/2013 caB t rn@ B Y t/JvQvi ¢
criterion  "communication  attitude  andf T £ n’ Qg tfp@hch vai x Iy y ki/h phn
professional capacity of medical staff' is théanh ¢a  nigd&@ \Qchdl | "@g dch v,
highest at 80.6% and the lowest with the criteriokham bnh, ch a b nh théngg u a* nd déy
"facilities"”. and facn-:n@do@u] tnth sded BET @yt i ent s
67.6%. Some factors related to the overa06/11/2013 Qvi ¢ phé duyt LIQ§ n fi X§ ¢
satisfaction rate of research subjects are: gendm h  ph€hng’  ngé Halong ga | €
occupation, use of health insurance card amig € d@wn idchy Y t]c? n[d]o
emergency department discharge results with tAdhdngt € 0 7 / -BOTIngay Z5M02/2014
satisfaction rate of research subjects (p <0.05). u ynh Qi Qudp_ ngx ¢ a cong chc,
Conclusion: The overall satisfaction rate otiénchc , "~ nh g €agdamlicti c8&c ¢ h
patients' families is 74.6%. Through the research y UP [4].
results, the author has proposed a number of Trung tdm y £ (TTYT) thanh ph n” ng
measures to contribute to improving the qyalitXoai, tn h B3 n & hd®P hng theo mo
of information consultation for patients' familieshinh bnh vi n tuyh huyntr cthucS Y
to contribute to improving the satisfactionrate. YJB3 n h  cPTh @ h i Li 4 virigo h o

Keywords: Patient's family satisfaction, TTYT thanh ph n” ng Xoai khéng ngng
emergency department, medical center, relat@fi ti/n , t bLnyghd ¢ @g@chy, WL

factors t hu h'%b n g ®ham, cha bnh,
Tuy nhién, qua phéan tich chi/tibdo cao
I.7MT Vb &7 khfo s &t h™iib nhnitgd trung€

Chidl " hg@chy ytJt § cn glh & tam y f]hang quy, cho # t | hai long
hailongca nig<en h™ib mhdNBINB). ng¥b nhtikhoadpcuthh hhni so v
S hailong ca NNNB la tiéu chi quan'tng chuw§ ¢ a trung tdm va cac khoa khéac. Do
d%nw o g€ L §mgga ¢ lyt]svd, chang tdi thc hi n nghién cu nay
vinhng moim@NRNByvicacdch nham t 3 m Wda cch§&a Htphy va
V., YU} S kém hailong ca NNNB c6 mi  L'QxuHl cac gfi phap, giup §i thi n chil
quan h nhan qf v. i khi/u kin va la | “@g kham cha b nh, nang cao shai long
nguy°n nhkonnhtkhide n[I]. ¢a NNNBv i Khoa dj ¢ u noi rieng
n ©y Hi piFn quan trng va la tiéu chi va TTYT ndi chung. Nghién @1 ‘lc@n
L'§nh H i §¢cbht ngspbnh yhanhyi2 m ctiéu: (1) M6 Fth c trthg hai
vin Long$ €8§pnggca BV v longgaNNNB I Khoadp c u, Trung tdm

Y t/]Thanh ph n” ng Xoai,fin h B3 nch Ph<€
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ntm 2023. (2t)s yRtdén Thin Tam # khoa d& cu, Bnh vin
q u af s Lhai long ca NNNB & Khoa thanh ph Th n_ c[5].
chHd ¢ u, Trung tam Y g Thanh ph n" ng Thay cacgidtrt r °n t'actminh L €
Xoai,tn h B3 nch nPthn® 2 02 3. tithiwn =288, dtrt 10% ¢ mXI nén ¢
m>u ch n n = 315.
.73L mb®» =" t1 ©3bD ®BU# C. m»u cho nghién cu "nhb tinh: Phng
ThiJt k/Jnghién ¢ u: M6 tf ccbngang, vBh s ©u "Il Onmgknhg€e 5 ng+e€

kthp ph€hng phlu§pthhig&nh” “ingneh c¢- BHYTnpha 5 ng<€
v " nhltinh. n g ¥ nh khéng c6 BHYT.
Thi gi aa Whinghiéncu: T K: thudt ch n mxu

t h§ng 0/hthang 2232028t4 khoa Ch n mdX cho nghién cu ‘nth ° rig€

ChHb c u, Trung tam Y fthanh ph n'ng t heo ph €Hh gu p hitEnm. S

Xodithnh B3 pch Phe ng€bnhnhp dp cu Q tr kholng
ni “hg@ghiencu:Ng® nh'i 1. 17 Gghpr/€ L mXinghiéncula

bnh L a@nig tUlkhoa ¢p cu Trung 315° ng h & thi gian Bf mxu & 90

tam Y t]thanh ph n ng Xoai tnh Binh ng” " y. Dfng ¢ach maEd " : K& 3.

Ph € Nghoathlt" NSNB d €& &haWIL
Tiéu chuqi | a chn: By mX nghién cu<£c 8ch nh'au 3 ng
-Ti°u ch2 U€a nh"io Do Lth tsNNNB dcknlal, 4

bnhpHi | "i WY@ hpphapca 6¢é c Mo klhnidxu nghién cu.

ng#bnh tiit 18tr | °n, "itrc Ch n mX4 cho nghién cu 'nb tinh:

ti/p chitm ibnd mg@thiamgia Ch n md co ch L 2 ¢ hn NNBIB sau khi

nghién c u. tham gia phathkh , N N'M@y tham gia
-Tieuchildl r ai MNd@@b mhg ph ng vt sau theo ghlQnghién cu.

lanhanvienyfl ang c¢ YUfdrgngta®c Ph<€hng phdplivhu th

Y t/jthanh ph n" ng Xoaith h B3 pd coéng ¢ thuthdp s I ul'n h ° rig ghat

Ng€® kh! kidf ntngdh thh va vbh nigh@m gias d ngb cau hiscth

khéng tf T i ° & é&c cau h ph ng v&h. sbh ‘L@t k]datrén bcauhi L §nh

C. mdu va ch n mxu gids hailongca nigp@hnitrddoB

70 = p(1-p) y tJban hanh. - .,
n= a2 Quy trinh thu tep s li u nth " ng:e

Trong L. : tlf_h h noh tdheo ( @)trabvedmi

n: ¢ mX nghién cu chn r B  tg@ghién cu thna cac tiéu

U: . cm T nonhgo ak °t h( U <D ¢h g ma ¢ Qilira vien mi NNNB
95% t a cuyidtnZu.b/ e 1.96) Uh ph, ng h" nWipcharh phat k h o a

pt NNNB h”jc ILagn eVvhh . ( Q)tra vién g||~th| u, g|!,’| thich

d: 1a sai s cho phép (5%), tmd=0.05 VQmc L2ch, c @gaaa cu

C. mXu nghién cu cbngang tinh theo NNNBL chi 't ham gi ai tmg€ c§m
congthcnfn x Snbmti I . val achn nigif theo. Gidm sat vién co

p =076 la mc . hai long yi chil mHutd Wb thu thp ¢ h l'ng .I.'htklhi n cho
| “@g KCB theo nghiégnw ¢a L €©h n gduq iimjthu B thong tin hoanHl (3):
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n Qu tra vién thh hanh phat piip thuthibs  U'n h * rig ®cac yut lién quanyis hai

i'u cho NNNG® tra viéd Rixh tran long.

xemphip L« e/, Eh<€a.ng ! n% ¢Enghiéncu

t Tn@ hpcon thipy, Qltra vién yéu gu nQc €hng nwhlic®n ™ n xét

NNNB B s unfy _IINNNB khéng ghi duyt Tnrg€ddmic Thing Long t |

hotb ky tén vao pHiu phat . g u a, ctkhi®h hanh tw khai nghién
cong ¢ thuthdp S li u "nb tinh: phng ¢ u.
vhh sduda v . pg o ) ng Vb sau. N, idung nghiencu °‘lc€ Ban ‘@i §m L

Quy trinh thu thp S li'u "nh tinh: Trung tdm Y fJthanh ph n” ng Xoai quan
phngwh t heo ph-<€hHBidgricp tam va ng h. K/} qul nghién cu ‘lc€
N g ©tham gia nghién a tf [ i cAc cAu phfnfi cho Bam, iGirgn LNVYT
hi I« thil} #&]s/D. c. a trung tdm khi B thac nghién cu.

Phantichvax lys Ii' u n"i ° mg@ghién cu ‘Lc@l thich WQ

S li'u ‘nth "nge’¢ndd héa, nh mc L 2 c hdungca nghiéncu tcr €
li u, phan tich va'xly v.i s h tr ¢a Kkhiti/h hanh phathh va ch ti/jh hanh khi cé

phFn mQn SPSS 16.0. s chbb nhch h p tac tham gia.a “il ° ng€
Thngké mdfs dngt#ns,t I LW nghién cu.
phan tich va trinh bay cac/hi "nh tinh. M i théng tin cd nhan @ L'i ° mnge

Trung _bBchkhoq hadb trung v nghién cu ‘Lc@ kin. Cac s li' u, théng

I ‘& $ d n g Wphan tich va trinh bay cactin thu thdp °lc€i phcy chomc L2 ch

bi/h "nth ° ng.€ nghién cu, khéongphcy chomc L2 ch n" o
Th' ng ké phan tich: Phan tich dién khac.

quangiamts Hb Vihig aNNNBV is

hailong cah b iphantich’hi g u yh LI KAT QU NGHIEN €U

logisticv. i cac ch's OR (95%Cl),n g &y S hai long ¢ a NNNB tY khoa Chp

T n g hng ke latp40,05 ¢ u, Trung tm y t/Jn" ng Xoai, tnh Binh
Sliu 'nth t2ahdklpBanidd Ph€® ntm 2023

sdp x/p, phén tich theo, m dung, ch LQLW Mit XLllc @hiova mnyg_. nh'yi ng._

lam r6 va b sung cho K qul nghién cu bMhva®wa  nygbMih

Blng 1c @mchung NNNB (n=315)

nH MVhi S | ‘&g T I (%)
. N 139 441
Gi. itinh Nam 176 55.9
1820 tU | 9 2.9
Nhom 1 21-39 U] i 80 25 4
4059 tU i 129 41,0
O 60 tu 97 30,8
. L Ch €8 hok 70 22.2
Tinh rt]rhl;:‘ng hon 0 « J1 kon 211 67.0
Li d /i than 33 10,5
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. T P ng Xoai 258 81,9
Nhi c*® Nhi kh§ec 57 18,1
5-10triu g 98 31,1
Thu nhdp binh 10-15 tri u g 144 45,7
quan hang thang 1520 tri u "~ gy 57 18,1
>20 tri U~ Ny 16 5,1
D€itiWih c/tivih ¢ 59 18,7
THCS 73 23,2
Tr 3 nh cibh THPT 88 27,9
TC, Cn 50 15,9
nH, SnH 45 14,3
Can b, nhan vién, vién clc 15 4.8
Cbéng nhéan 50 15,9
NghQnghi p Kinh doanh buén ban, n@h do 91 28,9
Gi "/ h€eu/ k't n 90 28,6
NghQkhéc 69 21,9

T I NNNB | nam Jjma VQmcthunkp b3nh qu®©n gi a

55,9%. Nhom tuit 217 39 chiint | cao NNNB hang thang, cao &ihla nhom 1015
nhitl 52,8% va thp ntEl® nhém thi 187 20 tri u ~ g (45,7%), nhém >20 ti ~ ng |a
tu i, chifn 5,7%. NNNB ch yJu | i 151%. \QnghQnghi p ,  "Ll&kink doanh
L «/ThOnchim 74, 8% v~ n hbubn ban, ngQt do (28,9%), tp JH la

la° n"ng Xoai vi69,1%. VOt r 3 nthc gi "/ h€u/ khtng Li | "m (2°¢
vih, t | caontdl | 7 |t @ mdasad (15,9%) can b, nhan vién, vién crt (4,8%).
Y hcchim 31, 7 %, c- ,17,7% tr3nh L

THCS tr xu ng.

B'ng 2c @a@mkham chva bvhh cva nygbMh (n=315)

nto Mihi S | ‘&g T I (%)
S d. ng thTBHYT trong Co 274 87,0
I” t vao vi n nay Khong 41 13,0
. T Wh 291 92,4
h ——
n Sc chupi vi n Chuy vi n /i 24 7.6
Thi giQtihisic 1-2 ngay 292 92,7
tichc c > 2 ngay 23 7,3
Chuy khoahis ¢ 45 14,3
. . Chuyw khoa khéac 241 76,5
K7 quirxubkhoa o ¢ U™, Wi vi n khac 24 7.6
NHug xin \Q 5 16
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T I NBco6s dngtiGBBHYT trto( 76, 5%) trong K bhupil - c -
vao vin nay chiim t | cao (87,0%), NB vi nléntuyhtrén. Huh} N Bc Qar
ch y/ulat L khoa & c u(92,4%). Hu Risctichce O 2 ng”"y (92, 7%) .
h/} NBc LQEiIf cthcu sau cl Thxc teng hai long wa  rnygnha
chut vQc 8¢k h o au tk oh§ja n gyi bMih

(V]
73 79 78.7% 80.6% 80.0% —4.6%

I I | I I_l

Kha nang tiép Suminh bach Co sovat chat Thai 6 tmg xir. Két qua cung Hai long chung

can thong tin va thu va phwong tién nang luc cap dich vu
tuc kham bénh, phuc vungudi  chuyén mon
dieu tri bénh cuaNVYT

Hinh 1. TOIMhai long ova nyg . n h yi bNhhgtheo céc tiéu chi (n=315)
T [ hai long chung ca hignBa V. itiéuchifilb " sdchl v~ ph€ehng
n g & nhvQdchy khdmbnh,chabnh tinphcy ng¥®bnho Wi mc tNB
t4khoa Gp cuga TT Vi Xeaila L&bo fis ri °ng 3n@nk mihen
74,6%. Trlomygi LI, ngQ (hay qdn 4o, kham 'm h , sinh

ia it o° PR egé c- r m cheBO,MmmvE8&8ch n
tieu chit i ° u ¢ h Zgiaofitifp h riyix |gl )
ntngc chuyén mon.a NVYTo v | S ngodd hli hairidng thy nhi

04" ’ ’
2055 /3 éﬂo j,]L | 30 ;02 S“riﬁ.,“h“iguﬁﬁ v, i tiéu chift h § igiaoltip ng X
' ntng chuyéen mbn.a NVYTOM c - ti

thong tin va th t ¢ kham bn h , Q td
78, 7%, thin°tungrohee A K
va cui c%ng | "h ted ?:hHi vac
phehmghcying®nho |

Cac t\W m ¢ nhch  ‘lc® | hai long
thgy nitrongtng nh-m ti °u

ViteuchifRint nfoh & o
mc fic §c bao lth dd °Lhe
trong bnh vi n ré rang, d hiw, d t 3 mo
nhch t | hailong thg nhi 67,9%.

V. i tiéu chifi s minh bth thoéng tin va
th tc khdm bnh,Q #d cW mtci

m. ¢ nian vién phc v (h 1y, blo v, k]
t o§né) C, giaottip 8 il Yabicgd ng h i
N nhch t | hai long thgh nhi 75,2%.
V. i tiéu chifi B qul cung cbrb dchvy o
cOtMim c cbﬂiphatthuc v 'ng s
d ng thic FL _ Lchd m@o odn fi n h
[ hai long th nhHl 78,7%.
n Wh hai long chung @ nignBa
ng#& nhtikhoaGpcuca TTYT chea
cao, trung b3 nWwh Tlohg 4, 02
L - Whhailongthpnhdl t i ° uCk h® 0
fiquy trinh, th t ¢ nhdo vi n rd rang, coéng vd chid v P hghfen o gteb n h 0

. P s -2 v i390N 0, V3d/a dad nil" tiéu chi
khql,thu:htmo gdnit | hanlong thgd A} qu cung & dch v o ivA 16 + 0,68
nhttl 76,2%. I i

131



H3 | NGHEKHOA 1 C QUyN TREBENH VEN-BENH VEb b DING 7

Kha nang tiép
can
5
4 ~4.06
, g \ Sw minh bach
Két qua cung théng tin va thu
chp dich vu 4,08 /4-13 fuc kdm bénh,
\\ iéu tri
Thai dé 1 °4'09 — 3.87 o s& vat chat
a1 do g xu’\ 5 oh .
- R phwong tien
nang luc chuyén phuc vu nguoi
mon cua NVYT A

bénh
H3 n h @ haildng trung binh ®a NNNB theo cac tiéu chi (n=315)
S Lg&pnggabnhvinsovinhucfuvakhfntng d&iwad/ ngldchy
NNNB
B'ng 3. TOIML §gngovaBV sowinhuducva nyg_ n h Vibhhy

Nam N, Chung
Nh-m % ng =g % SL % SL %
O 50 9% 2 1,9 1 0,7 3 1,2
51-60 % 3 2.8 6 43 8 3,3
61-70% 11 10,4 17 12,1 29 11,8
71-80% 28 26,4 40 28,6 68 27,6
81-90% 33 31,1 40 28,6 74 30,1
> 90% 29 27,4 36 257 64 26,0
T ng ¢ ng 106 100 140 100 246 100,0
Trung binh 81,8% + 10,7% 81,1% + 12,3% 81,4%:+ 11,5%

Nhch ‘nbch quant I L § png ga 58,5%, co th\sE quay M la 30,9%. C6 5,7%
BV so vi nhu du, K} qu cho tiy c6 c h<€a h " i [lir3mgkhdong mun r
56,1% NNNB tff irjag BV nly§ g tquay H BV, 4,9% mu n chuy tuyh khac.
hhn 80%umhho ¢ camamh M ts yut | i °n Jfps aalorg
(58,5% nam), tuy nhién'tl NNNBtr[li ¢ca ngenh®ibmg khoa cop
BVch L §mg ~d& €d &% soyinhu c¢ uTrung tdm Y t/Jthanh ph” n~ ng Xoai
cfu Ia cao, ¢ thwi @ 60% 14 4,5%, 780% tnh B3 nh Phe
1A 27,6%. MitsXyMutXl i ° n  Jo exaha lory

HFu W NNNB trT T i chdb chdh S€quay chungoa ryg . n h VibNhhg
19 hotb gii thiu ¢ h 0i kimvhg €im
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Bing4. MitsXUlc @i | i ° n/nthiMaaniond chung wa NNNB

Hai 1ong toan di n
nko MVihi Céo Khéng | ORnc (95%CI) | p
n| % n | %

N, 106| 76,3 | 33 | 23,7 1
Nam 129 73,3 | 47 | 26,7|0,70 (0,371,30)| 0,254

Gi, i tinh

<40tui 72180917 19,1 1
O 40 t ul163] 72,1 | 63 |27,9/0,67 (0,281,60)| 0,372

Nhém tu i

Ch €8 hok 55| 78,6 | 15 | 21,4|1,44 (0,643,26)| 0,377

Tinh tr thg hén

Chen n_«J} kon 154 73,0 | 57 | 27,0 1
Li d /li than 25| 75,8| 8 |24,2|1,17 (0,462,96)| 0,742

Nhi ce TP .“ngiXoai  [192 74,4 | 66 | 25,6 1
Nhi kh§[43] 754 14 | 24,6/0,93 (0,441,96)| 0,855

Thu nhdp binh <15triu “dg  |161] 74,2 | 56 | 25,8 1
quon gi O 1% ™ng i |74] 755 24 |24,5(0,99 (0,531,86) 0,984

S O THPT (192 74,4| 66 | 25,6 1
Tr2nhch > THPT 43| 75,4 14 | 24,6/0,93 (0,441,96)| 0,855

Canb,nhénvién | 10| 66,7 | 5 | 33,3/0,50(0,112,25)| 0,368
Céng nhéan 40| 80,0 | 10 | 20,0|0,65 (0,241,75)| 0,397
NghQnghi p |Kinh doanh, ng®t do| 74| 82,2 | 16 | 17,8 1
Gia/khong lamvic | 56| 61,5 | 35 | 38,5/0,39 (0,180,84)/0,017
Nhoém khac 55| 79,7 | 14 | 20,3|0,92 (0,382,23)| 0,853

S d, ng thT Khang 22| 53,7 19 | 46,3 1
BHYT Co 213 77,7 61 | 22,3[3,21 (1,496,89) 0,003
. T Wh 209 73,3 | 76 | 26,7 1
0 Sc chuyl vi' n Chuyd vi n U | 26| 86,7 | 4 | 13,3]2,24 (0,697,30) 0,180
. o O 2 ng |209 748 69 | 252 1
Thi gi@n > 2 ngay 30| 73,2 11 | 26,8/0,82 (0,8- 1,87) 0,642
KJ} qul xubt Chud khoa  |227] 78,0 | 64 | 22,0 1

khoa cbp ¢ U [ChuyWi vi n/ntbg xinwq 8 | 33,3 | 16 | 66,7/0,08 (0,030,22)<0,001

T I hailong chung nhém NNNB la knfnt ng h ™~ B |h @ sothi
ng¥e gi ~ Hk®og lamoric co kff NNNB L e&x tti€chongpvin Qi
ntngd thhh ninsdm kinh doanh tdo tr t4 khoa khac trong TTYT (OR = 0,08,
(OR=0,39; 95%Cl: 0,18,84). T | hailong 95%Cl: 0,020,22, p < 0,001).
chung ca NNNB c6 s d. ng thGBHYT cé Khong timthyy t €hng quan
knfnktng h7i | . n.d NNNNB oth ng ké Qt | hai long chung vi cac Y
khong s d ng BHYT (OR = 3,21, 95%CI: t con M (p>0,05).

1,496,89, p = 0,003). TI' hai Idbng chung Mit sXyu tX1 i ° n  fnuGalMhail
¢ a NNNB pHi chuyW vi n/nHbg xin vQco  10ng ova NNNB theo png tiéu chi
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b NG Z

B! ng 5: Mi t sXy/Au tXc -

| i ° M totvhaalong @a NNNB theo png tiéu chi

Hai long
N Vi Co Khéng | OR (95%Cl) | p
n | % | n \ %
Ti ° u Kik[m% nifp cchd

Gi itinh N, 127191,4| 12| 8,6 1
) Nam 106| 60,2| 70| 39,8 |0,56 (0,311,00) 0,045
CB-vC 10 |1 66,7| 5 | 33,3|0,55(0,132,30) 0,411
Cong nhan | 42 | 84,0| 8 | 16,0 |1,38 (0,513,71) 0,524

NghQnghi p Bubn ban,tdo | 70 | 77,8/ 20| 22,2 1
Gia/khong lam vic| 58 | 63,7] 33| 36,3 0,46 (0,220,99) 0,049
Nhom khac 54 178,3| 15| 21,7 |1,26 (0,552,89) 0,582

. Khoéng 23 56,1/ 18| 43,9 1
S d ng tGBHYT Co 211 77,0] 63| 23,0|2,91 (1,376,18) 0,006

KJT qul” xudl khoa ¢ Chuyw khoa |225|77,3|66| 22,7 1
cu Chuy vi n/vQ | 9 |37,5| 15| 62,5 0,16 (0,060,42)<0,001

Ti ° u Scrhirth b4h thong tin va th t ¢ kham b nho

. Khoéng 26 | 63,4 15| 36,6 1
S d ng tUBHYT co 225/ 82,1| 49| 17,9 2,73 (1,226,13) 0,015

KJT quf xutlikhoa & |  Chuyi khoa | 240| 82,5/ 51 17,5 1
cu Chuywd vi n/ vQ | 11 | 45,8] 13] 54,2 |0,12 (0,040,35 0,001

Ti °u ch¥dchBChvs phn@lmogn gi&b nh o

Gi itinh N, 99 | 71,2140 28,8 1
: Nam 113| 64,2| 63| 35,8 0,51 (0,290,91) 0,023
CB-VC 8 |53,3] 7 | 46,7 |0.25 (0.060.99) 0,049
Coéng nhéan 36 | 72,0| 14| 28,0/0,84 (0,361,98) 0,689

NghQnghi p Bubdn ban,tdo | 65 |72,2| 25| 27,8 1
Gia/khong lam vic| 48 | 52,7| 43| 47,3 0,45 (0,220,90) 0,024
Nhom khac 55179,7|14| 20,3/1,83(0,814,11) 0,145

. Khoéng 20 148,8/ 21| 51,2 1
S d ng thuBHYT Co 192/ 70,1] 821 29,9 2,61 (1,255,48) 0,011

KJT qul xutiikhoa & | Chuywi khoa | 203 69,8| 88/ 30,2 1
cu Chuyi vi n/vQ | 9 |37,5] 15/ 62,5 0,14 (0,050,38)<0,001

Ti °u T3 nd@x, ntacguydn mon ca nhanviény fp

. Khbéng 28 68,3 13| 31,7 1
S d ng tGBHYT co 233/ 85,0| 41| 15,0 |3,13 (1,416,98) 0,005

KJT qu xudl khoa ¢ Chuyw khoa |247/84,9/44| 15,1 1
cu Chuy vi nhvQ | 14 | 58,3| 10| 41,7 |0,24 (0,090,62) 0,003
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Ti °u KW cuigdspbdchy 0

T3 nthe v O THPT|[191/86,8/29]| 13,2 1
’ > THPT 61 | 64,2| 34| 35,8 0,32 (0,160,63)<0,001
CB-VC 11 | 73,3| 4 | 26,7 12,48 (0,4912,5) 0,271
Céng nhan 43 186,0| 7 | 14,0|2,04 (0,666,29) 0,212

NghQnghi p Budn ban,tdo | 70 | 77,8| 20| 22,2 1

Gia/khong lam vic| 67 | 73,6| 24| 26,4 0,69 (0,291,63) 0,393
Nhém khéac 61 88,4 8 | 11,6 |3,08 (1,078,86) 0,037

. Khoéng 26 (63,4 15| 36,6 1
S d ng thUBHYT Cco 226/ 82,5| 48| 17,5 /3,00 (1,306,90) 0,010
KJ} qul xudikhoa ¢ |  Chuy khoa |242]83,2| 49| 16,8 1
cu Chuywi vi nvQ | 10 | 41,7| 14| 58,3 |0,10 (0,030,30)<0,00]
Cacyp t giitinh, s d ng thGTBHYT, So v, i nghi °n c¢_u <c¢_, a
kit qu xuHkhoa¢éh cucokintng Th' Ki mtatDhubly t° | h i

quat L hailongcaNNNByvichdh NNNB trong nghi°n hdlpu c,
| “@g dch vy kham chabnhtikhoadp hhn t |~ NNNBL alngnglicQua t
cuvis t€ehng quan ‘wmgké it 9i B nh vi n NKPHCMY” ng Tl

p<0,05. 12 81,5%[7].S. kh8&c bi 't n"y c-
Nhi n"ng Th" nh Ph™ |~ B\
IV.BAN LN trang, hi n LYi v c¢c- <ch

S hailongga ng<enh¥ibmg+<k: thudt cao n°n d, nhdn
tY khoa Cbb c u, Trungtamy t/JjJn'ng cao ¢, a NNNB.
Xodi,tnh B3nbh Rh® 2023 KJt qul n"y ¢- thW n-i

Hai long chung wa n gyi nhyi c_, BNNBt Ui khoa Cblp c¢c.u r
bMhh vZdIléh vA khdm chua bivihh: Le c t° | cao. kdyo a Cblp
T | hailong chung.caNNNB vQdch TTYTc- vai tr, 1T nghoa rE

v, kham bnh,chabnhti khoaGpcu, KCB, t Yo d. ng h3nh [nh v~
TTYT Thanh ph n'ng Xoai la 746%, BV, tuy nhi°n LOy | 4i |~
t €hng Llimhienguya L€hngdo m* h3nh b nh La dUing,
Thi n Tam &l khoa Gp c u ¢a BV Thanh c a o, th€ ng xuy°n x[y r.
ph Th n.cv it I 748%[5] vanghien khXn c¢cblp ° ¢l g-c¢c L, chu
cucaTrang Giang SHnh, i. Nh_ng bblt L“ng vQ
khoa@pcu Bnhvin NRnaglrvit t hW x [ yNNNBavaNMYT @], do L -

I hai Iong ca NNNB la 72,4%.6]. S gHp nhi Qu kh- khtn LW LY

t €hnmy naly c6 tiMa do ¢ 3 nghitncu ¢, MNNB so v, i c¢8c khoa k
'Qigingnhau @b nhcongev™ phch s. gwi Qi n"y L,i h, i n
phap thc hi n. LHc bi t li°n quan€el/]n |

vbin cho NNNB.
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b DNG 7

Hai long cva
tpng tiéu chi

Tiéu chi nleh  °lc© hai long cao nHi
lafih 8 ngx, n tcrcljuyéh mona
nhan vién yfp it [ rEihai long/hai long
| © 80, 6 %ng vtiBdhidrgcu l; a
Trang Giang Sang 78,4% [6], thbp
nghién cu ¢ a Nguyn Th Kim Dung i
85, 7%[7]hay V» ‘Kgind4, 849
Ti/p theo la tiéu chii B qul cung &g dch
v, 0 . ivB0% NNNB t [ i hai long/ii hai
| . ng, " hg&h nghiénlcu ¢ a Trang
Giang Sangi 78,4% [6],
nghién cu ¢ a Nguyn Th Kim Dung i
85,7%1[7], V» Kinmni 92 B9%9].
Tiéu chifi s minh bth thong tin va tht ¢
kham bn h ,Qittoi 78, 7 %,
ghinthga V» Kingi 78,6%9],
t €hnng v L Trang GiangSand 78,4%

[6] va thgp h hn_nNig &g Dung i
84,6% [7]. Hai tiéu chi neh ‘lc® hai
long thegp |~

73% h~i |, ndc wdchilva°

ph<€hhnngphdy ng®€bnhqgi6i%
hailong. Kfqu n "y c a o, itahgl
Trang Giang Sanditkhoa Ggp ¢ u, BV Nhi
ng 1 (t I' 2 tiéu chi nayfin "k 18863,8%
va 57,8%)[6] va nghién cu ¢ a tac gf Vo
Ki m "R " 1863% va 57,6%|9],
nhenlg tihnitécagl Nguyn Th
Kim Dung (Fn "It 1882,5% va 85,1%7].
Nhin chung, t ' NNNB hai long Qd ch v,
kham cha bnh 4 Khoa G5 C u TTYT
n’ ng Xoai theo tng tiéu chi chl ° hg@a
thigb.

M ts yut | i °n Jps ailory

ca npgenh®ibmg & khoa co
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nyig . ¢ htnith®o ¢ uTrungtadm Y t/Jthanh ph’ n” ng Xoai

thh B3nh Phe€
MitsXyMu tXl i ° n
nyg . n h yibNhhg
Nghién ¢ u ¢ a chang téi ghi néh t |
hai long WQtiéu chi ki n £ n g odt’ inhém

gy éha long
cva

h FNNNB gi i tinh nam co kfnt ng h " i [, n

thgp h h nins(OR 0,56, 95%Cl: 0,31
1,00, p = 0,045). NNNB gi nam c6 ki

ntng h Qtiéulchimty vak chHl va
ph€hnmghdvi ngEbnh clihg th
hhn .9&NNB giin (OR = 0,51,

n h @ g h K95%CI: 0,290,91, p = 0,023). C6 EG Cac

tr[i nghi m ¢ thWkhac nhau ma NNNB gi
tinh nam va n L « [ gua trong qua trinh
chtm s ilenhwviggn@ng tfi nghi m

cia nay co th § cn glhL L & n ha hgvQ8 ¢

kKh['n £ n fp odb. K/} qui nay khac vi bao
cdo ca tac of V» Ki mng,PTrafy
Giang Sand6, 9], khong tisf co mi  t €hng
quan c¢ - ‘hgkagih g atint vhi

t h[*nd ndphodh & A kt | hailong chung.

V. i nhém NNNB c6é ngl nghi p gia,
h€u/ kh? nogeo kinm ngi h Q| |
khfntnfpodthgh h hnicécmhéom
nghQt do, budn ban (OR = 0,46; 95%CI:
0,220,99, p = 0,049) va tl hai I6ng \Qtiéu
ch?2 “wdichE v~ pmhehoyg ti
nge€nh"nh-m gi "/ he€eudkhtng
cOkHntngd thhhn nQt - dokimhg h
doanh (OR=0,45; 95%CI. 0,A290;
p<0,05). S khac bit nay c6 thMién quan
L/h  twii,nhng ‘rig®@i "/ hddw
tii ) " nghd€chlh hn ° intrt@ng tip
cch v icacdchy, Holbitlacac ngdng
céng ngh thong tin. Ngoai ra, ching toi
clng mhigthailbigwt i °u ‘c h?
vdchidl v~ p'imghcngn gtEb nh

ng

(nge€

c h
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“ nhém NNNB la can b nhanvien co Kh thBf y°n t ©mbijh hNBv¥ahg L€
ntnggh thhhn nh-m KkidonrL@trtdmt nhil[nda-n gikgay]
(OR=014;95%Cl: 0,089,60; p < 0.05). b nhtinhcah .

Trong nghién cu ¢ a Nguyn Thanh Binh MitsXyA tXI i ° n A gxaa lory

vacngs c | n B ragmhémnglcanb cva rnyg . n h i bvilggua nton  Mib

nhan vién c6 fi nghim ft thgp h Hn cva rnygoMh

B nh vi n quch 2, TP.HCM[10]. Yuftht!ng Hiaconhe mye
KJT qul’ nghién cu cho tisf NNNB c6 tiéu ¢ ¢ JJI's hai long ca NNNB t khoa
S dngthtBHYTcokhintng h~™ i Chyhcullll. T<€hmhge€ ngpghan tich

hhn _3$BNNB khéng s d ng BHYT h thngtlkhoadpcuga BV “Nhi L
(OR = 3,21, 95%CI: 1,48,89, p = 0,003). 1[8], nghién cu ¢ a chung t6i yu t thong
Kifgun~y t@pwigghiéncuca ti n Bt ®@muvypf lam gim s hai

Trang Giang Sang choJ/picé m i lién quan long ¢ a NNNB ¢ khoa G ¢ u. Khau
chtbch€gi avics d ngtHUBHYTv. is t hl ng Hhi'ity it € Swg hip c5E

hailong gaNNNB, t ' hailong nhdmcé cutd khoa 't ‘oNN&Echd

s dngthtBHYT cao fsmyvi2rag co mts nguy®°n nhon chzn
nhom khong's d. ng (p < 0,05)6]. K/ qul  NVYT khéng/thiu thdng tin WQtinh trthg

n"y cl ngtohg@phitgcucaVVd ¢a NB hdb cac th t ¢ ohn thif cho

Ki m “Rd (@ khoa Tiéu héa BV Nhi NNNB, k ntng fpicao NViYT ch<€a
n'ng 1) hay nghitnwca . Wwtn mNittmts th tc h” nh chdamh ¢, n
(phong QUin ly Chil " hgeBV  Nhng bH “nlg g o gi a NVYT va NNNB.
1)[9].COEvics dngthtBHYT L« Th§ivaknktng /@i mgx Ltivi

gifm ganh hbg vVQc hi  @Hr2 Holbit n g ¥b nh ¢ a NVYT cé vai trd quan‘tng

| ""ivlinhiQq “tngRpbnhrbgnhp b i th&i L, giao tilflp t°
khoa G cu, QLin"y ginhdp c8c b°n khing ch” mang L
ngebnhd dang §mthéngva hailongc, n t Yo m*i tr+«€ ng t2ch
hhn. cao chblt | € ng LiQu tr’

Ng'€© nha ca NB pHi chuyd [12].

vi n/nthg xin VQco kKMnt ng h "~ lp VQ thu" ¢ v~ trang thi ]
hhn Qnsbvyi NNNB  cix«tri Za¢€ NNNBphannan 3 nh tr Yng t hi Jju t
cho nkp vin Qi tf t4 khoa khac trongt € ti °u hao, h-a chblt vX
TTYT (OR = 0,08, 95%Cl: 0,08,22, p< L'JJn ng€ i b nh khtng L€
0,001). NNN®Bangah phg€t "t nhblt .

chuywi vi n hab xin vQkhi b nh tinh rrhg C§8§c ph€ehng ti n @ph_,c v
co thAVclm they khong kwh s o Bcttinhl TTYT kht ng L8&p _ ng LFfy L.
hing, do Wiba Jts khtnghai ti n, ti n nghi c¢cfn thi/
| ' ng. Trong kh'iccluyM, ng€ i,kMth " qul nghi°n c¢_u

5

v o kQ@arai/plLbi gia Wfmtv, i nghi°n c¢c.u c_ a Le"hng
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vOhUitfn g, LAY [nh" " my®ucc + T | hailong ca NNNB v i tiéu chi
LUh's hailong ca NNNB [11]. it h8giao tip_ ng x nt n @ chuyén
quy L  nh khgwmXrhe amdnngmth NVYToO  |H 80,6%a tigp n h
s LiWm hUn chJ] gOy nidP nl m, t i § wd &tié vxildp hcs®ton g

NNNB. M, NINNBchia sT v@nphcy ng@nmmho |~ 67, 6%.
§p d_. ng BHYInHKiIit &Boa VQcacypuf | i ° n Jp s &along
hi n nay | " c¢. ng nc¢aNCST:Nghienau L« Br$§ fien€ hh
hu ng khXn cblp WNNB dquan gia cac yu f gi i tinh, ngtQnghi p,

dXn ni/jtn s’ t r € nrkhgbngh c6 $ d ng tHUBHYT va k/} qul xul khoa
hi Wu c8c h€ ng dXn chhcuvit | hailong ca “iL " nge
L nh trong KCBctcn @ tnghiéncu (p<0,05).
v NVYT.
Quy tr3nh kh&m' ch VLKANNGH
hi " n quy bramm kh&8nr niviTTYT:Cindithin Qikin
gian c¢ch’ L i qu§ | &mti " ng,rsP xp 19 cac [i Li kFong
khg&§m, tiJljp nhdn h¥ TTYT nh3an thuh ti n cho NB. Cung gt h a n h
to&n. niQu n"y gOy D¥ _Bactin nghi ¢ hocuMdg ,n e cn

b, i v p h NBINNNB, o &iHcc lqgut/mayth h, fréfricbflo t 2 nh ri °ng
khi h’ Lang c¢[ m t hbltholimaicho NB.Khd ph c tinh t&hgthi/ul din g .
Quy L  nh v~™ gi[i quthdctrongTTYT. n c8c
cdn | ©m s"ng cho <c¢§& n’iv ikhoaCbbc u:Cfn nghiéncui ° n

ch€a L€ ¢ LImdEKRolLAwvakkbphecmts hthehjt rongnhquy L
NNNB khéng hai longDoll - , c¢[i th tc h” nh chZbmhhnlkphvd nge€

tr3nh, r %t ngdn th" xudlkhoa G cu; Gfn xdy dng va triin g v X n
LTm blo chblt | € ng «khaQaniti/h cid ° hg@oan din, m, t
trong nh_ng th th8trong LU ng gfihYp ht&y Hmec
ti°u tr ng LiWm m" théng tini t ©bh ¢ga NVYT cho NNNB;t r ung

h€ ng LJn v3 th' i gTktngngcd®huh, gidm sat @t h §i § nth

gi 8§ | ° ¢ s, [nh h«giaotip ngx v.i nigeh, NNNBga h " i

|l . ng c.,a ng€ i b nhNVYTHoRt "ilLicacNVYTtTtUi. L Jn

chblt 1€ ng d ch v, ¢ vi' 5 n.

TAI LEU THAM KKO

V. KAT LUHN 1. B, YQuylJt L nBYB4¥®/ Qi c
VQth ¢ trthg hai Iong ca NNNB ¢ phe duy t L[LQ &n x8&c L nh

khoa @3 ¢ u, Trung tam y fin  ng Xoai, € ng s. h”i 1 ,ng c,a nge

thh B3 nch nPthme 202 3 : V. Y tQ18ctng. 2

+ T | hailong chung.ca NNNB la 2 B.  YQuYlJt L° nh-B¥I'ngay 858/ Qn
74,6%. 3(12/2(?_13 vDQ Vi ;C ban.;h"n
gi 8 chblt | © ng b nh vi n.
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B Y «ahf. t h -BYTO @gayC 8.
22/11/2013 c¢.a B, t
ttng c¢c€ ng tif]p nhd
§nh c¢c.,a ng€ i don v
kh&m, ch_a b nh thtr
H° N, i2013.

B YThfing t+<€ S -BYTOO.
ng"y 25 thg8§ng 02 nt
guy L nh vQ quy t dc
vi°n ch_c, ng€ i |lac
s y tJ. H” N i2014.
Lehng Thsi Bhi hii Taio.
d ' ch v, kh&m b nh, ¢
ng€ i b nh v’ m t s
khoa Cblp ¢c_. u, b’  nh \
ntm 2022 [Ludn vin ¢
N, i Tr€ ng n4i h2c

. Trang Giang Sang.Th ¢ tr Ung
yJu t° Tnh h<€ ng L /il
nhon ng<€ i b nh t Ui
Nhi n“ng 1, ntm 201
khoa 1 17]. H" N i Tt
c, ng,; 2020.

Nguy., n Th' ®8ae YhHwgl2
h€ ng L/Jn s, hi 1,
nhi Lang LiQu tr’ t
th nh ph™ H° Ch2 Mir
ThUc so]. H" N, i T
c, ng,; 2018.

B "nh vi' ' n Nhi n"ngQ1l, Khec
§n cli tifJn chblt | € ng n
thongtinit € vbln cho ng€ifin b’ n|
c.u v" ph,ng i1 €upb _ Bhnhk bl
vi n Nhi

o

N“ng21lnktm.2030g
Th" nh ph” H° C#6 Minh2020
V» Kim Ph€mmg. | ,ng c,a t
ng€ i b nh LiQu tr ' Qn, i t
B "nh vi n Nhi LY ngcl [Lu
H N, i: Tr<€ ng nYi 8§b chy
2017.
Nguy., n Thanh B3nh, VI Th’
Nguy. n Duy T"i, Ph@m Th
Nguy, n Phi H" ng Ngd®i L°
nghi m c,a ng€ i b @mh troc
tr’ n,i tr¥% t4i B +Hhh vi’
H Ch2 Minh, ntm 2020. TU
ph,ng. 2021; R8p 31(s  2):

ninh Tbin SPh€hnig. | ., n@n c, a
nhon ng€ i b  nh vQ d ch
khoa Cblp c¢_u, b  nh vi n
2021 [Ludn vin chuythm kho
Tr€ ng n4i h ¢ Y tJ Ctng
Crow R, Gage H, Hampson S, Hart J,

Kimber A, Storey L, et al. Tha h
measurement of satisfaction with healthcareg
implications for practice from a systematic

review of the literature. 2002. Healtn g
Technology Assessme 2002;6:32.
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HAILONG @! . TV WBbNHBIiO HIUM Y Ty VAMe T S YuU Té
LIEN QUAN Wl KHOA KHAM BsiNH, BsNH VIbN PHAM NGoC THACH
THANHPHe Hé# (~ -).( . A- ¢Tmco

V6 Th' Kim Anh:, NguyynThhnoan %*rang
NguynH u Hen ¢ Nguy8t Mi ndd n

TOM HT va tHo luch nhém.KJ} qul: T [ hai long
ntbvbh QU  fh& longca nig@ h o chungca nigo@h la 78,7%T [ hai long
mt fi¢ hiotd ° hgkich v khdm cha ¢ a hid®h cao nhil’
bnh (KOGBY, Lings U§nht ti°u Cchekchit hv's pheteng ti
hiugutronggunlytd c 8 cytBim« scv. ng¥Ebnh (91,5%) va thd nhil & tiéu chi
nhiQi nghién cu L' § n hhaidonggcas nig *kh['n £ n /@ odh (74%). Mts y/ut lién quan
bnh L ebadc@o, Bqu ritikhac nhaugia Lhs hailongca hnid®h BHYT ngd tra:
c§c  gtijvagiacactuyh,gia t € ninghQnghip, hc veh, nhi ° rekhdmr Y, s
congkb. Tuy nhi°n _oHWHeal bnhtdb nhvin (p<0,05).KJ}ludh: T | hai
td B nh vin PFm Ngc Theh- L hn Lfu  long chung ca nigb@h 1a 78,7% Qua K}
nganh thc hin khdam cha bnh va ch L% qu nghiéncu, LQxuHmts bin | "m tktng s
tuy/h vQlao va bnh phi cho cac nh thanh haildongca nid@h kham bnh td b nh vi n
miQh Nam. Phtm Ng ¢ Thteh.,
M, c tiéu: Mo t[ th ¢ trthg hai long vaphan  Tp khéa:s h ~ i | | inbgnh ngéidgrée
tichmts yut | i °n Jhhéaidng ga khambnh
n g ¥ nh kham jo hiwh y t]t4 khoa Kham
b nh, B nh vi n P Ng ¢ Thtth, Thanh ph SUMMARY

HCh2 Minh ntm 2023. SATISFACTION OF HEALTH

ni "h@ v~ pheBhmangmdE INSURANCE PATIENTS AND SOME
tr, KK p ‘nth °nlge nh tinki Phng v RELATED FACTORS AT THE
n g ¥ nh khdm bnh ngdl tri d a trén b cau DEPARTMENT OF MEDICAL

h i co bl tric séh sh, KT h p ph ng vih saiu  EXAMINATION, PHAM NGOC THACH
HOSPITAL IN HO CHI MINH CITY
IN 2023
Background: "Patient satisfaction' is a

"measure” of the quality of medical examination
and treatment services, and is also an index to
evaluate the effectiveness of management at
medical facilities. There have been many studies
evaluating patient satisfaction reported, the
results are very different between medical
facilities and between levels, between private and
public. However, there has not been adequate

Trynguihs%c Thing L XH@gNit h
“BMhh vivh Pl m NgEc TH ch thanh plXHQChi
Minh

STTYT ChgPXodimh B3 ach Ph_
Chu trach nhim chinh:Vé Th Kim Anh

n T 0973946494

Email: kimanh7282@gmail.com

Ngay nhch bai:01/4/2024

Ngay piin bi n khoa hc: 15/4/2024

Ngay duyt bai: 24/4/2024
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research at Pham Ngoc Thach Hospitahe qu 8§ tr 3 nhckhht mn®©y dWs

leading unit performing medical examination ancac CSYT xay dng va hoan thin cac dch
treatment and directing tuberculosis and lury ¢ ht m ekhenBn L Sigft h

dlseaseS |n the SOUthem prOV|nceS nhu q._u ngay Cang Cao Q Lh |g)§‘@h
Objectives: Describe the current state ol (¢ ' t Nam, s hai long ca °nig

satisfaction and analyze some factors related b
nh L & ocpc nhaayn | rel quan
satisfaction of patients with health msuranc am, nhn g ;?afm m t@y?i/}]tj(]EB 3 T)

examinations at the Examination Departmer e A
Pham Ngoc Thach Hospital, Ho Chi Minh City ban hanh i v t\inrr:h Ib-b ina\r.lgxcao
chtl ° hg@ch v va kHo sat s hai long

in 2023. . . p
Methods: Crosssectional study, combining n g (= nh [2], [3]. Ngo '_ r aHl
nhl(:m nghién cu L 8 n h haglon§ cas

quantitative ~and qualitative.  Interviewing t g
outpatient patients based on a set ofgrepared N gnh L ?bé‘ﬁ c@o, B qu el khac
structured questions, combined with-depth hhau gia ¢ § c y tf]¥a gisa cac tuyh,
interviews and group discussions. gba t€ nhOdp.v Tug?! mdi
Results: The overal patient satisfaction ratenghién cu Fyl . t4 B nh vi n PHm Ng ¢
was 78.7%. The highest patient satisfaction raThtth - ' h n Lfu nganh thc hi n kham
is in the criteria of facilities and patient servicich a b nh va ch L%b tuy/h vQlao va bnh
facilities (91.5%) and the lowest is in the criteriiph j cho cac nh thanh m@ Nam, trong bi
of accessibility (74%). Some factors related tcl,'nh Bnhvin 1% ny &y ra enh tithg quB

satisfaction of outpatient health msuranctr vath ¢ hin quy trinh kham cha B nh
patients: occupation, education, place ¥ c6 mts hth chjnhid “nki

residence, number of medical examinatior Vi'c qua fi khi/h  higo@h pHi cfi

(p<0.05). P :
Conclusions The overall patient satisfaction L | Ou boh WL vive ndgb&nh

rate is 78.7%. Through the research results, \kghong hai ong, khong M quay H v, |

propose some measures to increase patnb nh VI n, I'—n h mgerc tljp ]TLCH:ﬂ

satisfaction at Pham Ngoc Thach hospital. ! Qg Gabnhvin. Ngoairamts y/pt
Keywords: satisfaction, outpatients, medical I ° N /B & ahai lofig ca nigo@h

examination ngdd tr ¥ taquhtyytdleledc
lam r. NI cung & théng tin quantmg
l.7MT Vb &7 t r ongQamd t/h ¢l ° hg@ a B nh

AShailong ca higoého It vinvaga k hQtai,nghién cu : Haif
At lce L otb ° hg@ch v kham cha longga nig@hdohwhytvjvamts
bnh (K&BY, i ngs Ul §n yut lién quan @ khoa Khdm bnh, B nh
gia hiugu trong gunly td ¢ §°cy g tvi n PH Ng ¢ Thth Thanh ph H™ Chi
18], [9], [10]. Vi ckhosatsh " i | “inMi nh ntom @ ednyvi2mec
bnh L - ng Hwbatiquar irng trobg tiéu: (1) M6 Tth ¢ trthg hailong ca  hig
viccung & ¢ h 6 y gl(€SYS) nhng b nh khdm o hivkh y t]td khoa Kham
phln Ri G a n i(ﬁ‘@h vQc[m nhdh trong b nh, B nh vin PHm Ng C Thcbh, Thanh
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ph H Ch2 Mi nh va@®mhati2 3au.

mts yjutf I i °n J/fhhanglba + Tmg@ p “iL " mng€ nhan vién

n g ©€b nh kham o hiwh y t]td khoa bnhvin Lang L i mgrgmthai ngh

Kham bnh, B nh vin PHm Ng ¢ Thch, s[n v’ khéngt nguy n tham gia nghién a.

ThanhphH ' Ch2 Minh ntm 2023Ng€nh” Lfiibohng nge€
C. m>u va ch n mxu:

I.75L mb@® +" t1 ©63bD ®U# - C mXuchonghiéncu nh° ng:e

ThiJ} k/]nghién ¢ u: Cebngang mo [, S I'i ° ng@ghién cu ‘lc@nh theo
kKth p ‘nth°nlge \nfitink cong th c:
Thi gi aa Whinghiéncu: T , p(l—p)
th§ng 3 drmtRIRS 1 .. _ e e
t4 Khoa Kham bnh, B nh vi n quch PHm V.ip=090 (platl ngesnhhai
Ng ¢ Thich, Thanh ph H® Chi Minh long chung vi dch vy khdm chabnh ¢ a
ni ° hg@ghién ¢ u: Bnhvin ntm 2022)

- Nghién cu ‘nCth °rg:& g €b nh d la Sai's cho phép la 4%, d=0,04.
BHYT ngod trd td b nh vi n PHm Ng c T2n F‘C”EP@ 21 o nhndg.pA@(‘)ng
Thith: 1875 tii, c6 thi gian kham t 10%sais.Vd/t ngs mX cho nghién cu

07¢i 30 pHu6GiB0 phwt, L& |7 72i82h The Gnghien cu

thanh quy trinh kham Ih trong ngay L« [k hs §t ~ Pb5nB ngsd g
Tiéu chi lo%: S dng ph€ehngnnphtBuh c h
+Nhng ‘rigreh k K hogwghart ti n, nhém nghién a LR odb bl_iiLkS

gia nghién cu; n g €b nh nao ti Ltng knh kh8m

+ Ngenh” Liibohmsing nBHYTtYquy Ling KhhBKHYSmM b
Nghién cu “nb enh: Nhan vién yfc. G @& bnh vin trong thang 8 ntm 2023,
tham gia Vo quy tfnh kham bnh BHYT L@ tra vi°n (@MV¥) LEtchnh
ngodl t r % ( nngrog, kham bnh, enghién cu va mi nig)@h tham gia
xét nghim, CnHA, TDCN, nghiéncu, mi ‘nigp €h" ngy tham gia
thic) , b« r‘pfh Lh db khda«ham L'Qu ky vao gB! ~ g y tham gla nghién a.
gia quy trinh kham 'mh BHYT ngdd trd, C. mX cho nghién cu "nb tinh: bao
ban IdbnBV.LibngBHYT nggl 9 m 14 iohg €c cuc phng v sau
trt 9 BV hoan thanh kham' ih trong ngay (PVS) va tjo luch nhom (TLN)
t 1875tuUi Ph€ehng phc@plluhu t h
Tiéu chi lot: -Thuthdp  t h* mdh " ngien L
+ Ng &nh BHYT ngdl trd hob + S d, ng phil khlo sat xay dng da
ng€nh ng eb nh t chi tham gia trén b cau hi khlo sét hai long.a nig €
nghién cu . °Ng €h BHYT ra WQkhi bnhngditicaB YU][8. n©y | " tha
c h€g thie quy tinh ktém bn h, “inLlo h” ia lhig@hcle L®&nh gi §

bnh BHYdhGLEk] qu ng'y hém coglatrvatlnocynh’*’m L§nh Hgi § ct
| “@g khadm cha bnh, "cIBEY /]
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khuyh cdo s d n g WKhlo séat hai long X IT v’ phan &ch $ i u nghién cu
ng&nhhdb t hon ®hbhn®hangn Unh " g liu ‘lcem sk h | ¢ khi€
quy td cac bnh vi ntrén ¢ n & [2]. nhdp i u. Nhdp s Ii'u blag pHn mém
+ Nghién cuthchinphngwhtrc EPI DATA 3. 1, ctgthh@anhda 2 ch L
ti/p  nigo@h trong vong 120 phit theo trén pFn mQn th ng ké SPSS 20.0.
b cau hi chl trac. Thngké mdfs dngfns,t I LW
-Thu thdp t h 't n'gh tinhi Phngl phan tich va trinh bay cac/pi "nb tinh.
v sau vatho ludh nhom. NCVgi  t h<€Tmgn g bPch kkhog tob trung v
qua emainhndg’ il ng€amgia L ‘& s d n gWphan tich va trinh bay céc
PVSgm 1 I1&WBVhlicdnbaqunlyla bi/h "nth’ ng.€
Tr &phong, 28 b qun il I"t rng Th ng ké phan tich: Nghién a phan
c& khoa trc ti/p tham gia V quy tenh tich s lién quan giamts LH Wic a
knSmbnh, ‘évi@nHanviéntrct/p ng+® nhibmhy¥Es hailong cah
tham gia Vo quy tenh kham bnh (3 cuc qua hiquy logistic vami t €hnga quan
PVS,1TLNi 6 niyMCVIiiénh LHilch nhch ‘'nhga nigg@hvQmts y/uf
quantd ."iwi ‘iL°ne |7 thwedQqun | Tc LxEhk bilphép
Bnh L « Hhgoy tinh khdm 'mh thi kiwh c hi b3 n hbkiwh @hchigh ( h o
nTVEch L ngt/p cch va mitham gia xac Fisherthaythk hi h h'né vh@tbe s
nghién cu. Thong tinthutlbd avaocac nh hhn _6) nmge T noghkéla t h
cauhigi T “ksdh®¥e, nh  myg€p<0,05 sLo/fkp WbiW th L, mthh
t rc€@  Xi n° cpghi @@p/ghi@m trong ¢ ayp t lién quan 1a OR va 95%Cl.
bui PVS va tfo luh n h Wmt g S lfunghitncu 'nth tZafg L€
khach quan, thu #p théng tin chinh xac bt ng v~ fgOm ht€holg b h8§p m
nhil vatrichaal i.
-S hailongca nig@h’ mitiw nY _ &nghiéncu
mc lk€lL&nh gi§ theo Nghién cu c6 s chhp thuth ¢ca Hi
(t €hnmggi cac mc , lH khéng hai 'ng xét duyt QE €©hngn gt W dec
| . n/p riibailong. Thtng Longu ‘g ¢hipthah c
- n Whtrung binhcatngtiéuchifag ca Ban 'GiB&mviivQvi ¢ cho
I Wh trung binh cac cau hchll thanh nén phép tri khai nghién cu va thu tkp s
ti °u ch4brhcahailMgg®itiéu liu tckheti/h hanh.
ch2 Whhit rluing B¥.nh >3 n’i " ng@ghiéncu °LcGl thich Q
- n Wh hai Iong trung binh chungdg m.c L 2 c hdung'¢ca nghién cu va t
I \kh trung binh ca i c[ 31 cau hitrong nguyn t hami g ihng@ghién cu co
t hang ‘Lid.nh hdigldRg chung khi thwng ng tham gia Bl ¢ g i a Fh naoo
' \kh trung binh ca 31 cau hi 41535 nfmbobimd c8&8c thfingng®€in m"
L \ih. tham gia nghién_ai cung &p, ch ph c v
Phantichvax lys Ii u chomc L2ch_wmghi ®°n ¢
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b NG Z

. KAT QU VA BAN LEN
Thoéng tin chung vQL" i

* hg@ghién c u

Bing 1.n’lc @hiva XL 1 hgnghién ou (n=258)

nkb Vi S | ‘&g T 1 %
<30tU i 32 12,4
Nhom tu' i 30-59 tU i 173 67,1
O60itu 53 20,5
L N, 88 34,1
Gl itinh Nam 170 65,9
Canb,viéenchc 21 8,1
Cong nhéan 38 14,7
NghQnghi p T do, kinh doanh 107 41,5
Gi "/ heu 53 20,5
Khéc 39 15,1
Trsnhe O Vihc 36 14,0
me THFZS, THPT 156 60,5
O THPT 66 25,6
Nhi c TP.HCM 229 88,8
Nhi kh§c 29 11,2

Ng €b nh mb cac bnh phi

n g €b nh nam bi

V3

I a

S hailong ¢ a

t h g mb cac bnh vQph i do c6 nh@  Phtm Ng ¢ Thtch
n Quly gifi vin
saot I nhém tii 307 59 chifn t | cao 78,7%. So sanh v bao cao K qui”khlo sét

I]Jt'nguy ch.

nth67 1% Vathﬂ) nhﬂj nhom tU|18| 29 ha| |0ng ca
trongikgy

tiehogo L (20 pgsdan . s hailong ca
t 2 nh

tu i
clng
gia nghién cu la gj i

(12 4 %) |

nam

(65,9% so vi 33,1%). KI1 qu nay khac vi

nhiQu nghién cu
Tr €hng

ch' 43% [6] va tac of V »

terv@&l nghiéncucg a
lYBW quahVTlp n tc, nam
Ch?2

(2018) £1 BV Quch Tan Pha khicho tl' n

Hai long chung ca

Ny

trong b8o

long ¢ a

nigo@h ngdl

A gbenh kham blo

I'i©y nge hivh y t/]td khoa Kham b nh, B nh vi n

nigken h 4 L

nigo@h ngd trd ¢ a chinh
trong

nig@h thp

ntwyrag?2 2,
hhinvi b
c8obiitnmai202?2
t"f Wi dih

v, kham cha b nh la 95%][1]. Khi so sanh

1V imts nghién cu

kl] gu nghiéncu ¢ a

ter @ cfragt h
ch¥ng t?ti

"' ng v i nghién cu ¢ a tac gf Nguy n Th

giilas59.4%[7]. Nigg@h | ~ ngl

t do, kinh doanh ctiint I 41, 5%, Hng Hoa nWBINhZih2 B€m ni
b nh c¢6 ngQnghi p 1a céng nhan cAint ¢ h 1st | hailong chung.ca hig@h

I 14,7%, can bviénch cchimt I 8,1%, ngdd trd vQdch v kham cha bnh la
ng€bnh gi " he€eu |~ Q2 80,4%][5].

nghi pkhdc chimt I 151%. T I ng® T [ hailongga hig@h cao nkil’

bnh Cc - ,thrC3VIEIIIh|a THCS héb ti °u ChCFCH:it hv s pl‘mﬁ‘l—wcng t

THPT chimt I 6 0,
trén THPT |& 25,6%.
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Hai long chung

Két qua cung cap dich vu & 1895% 1 L 10.5%
Thai do img xtr, nang Ivc chuyén mon cua
nhan vién y te

Co s& vat chat va phuong tién phucvu g : ik
: [ Y [ -.50 Lo
nguoi bénh ST e e e 91.5% Gannan

Sw minh bach thong tin va thu tuc kham
benh, dieu tri

Kha nang tiép can  [FFEEEE 74,00,

EHai long ©Khong hai long

Bi@ QIll. Hailong chung wa nygbMih vZdiéh VA kham ctua bvhh (n=258)
Cac y/u t* lién quan

MitsXUllc @iiva nygbM h | i ° fAnhg loregva L nygbMih

Bing 2.MitsXllc @hiva nygbdvh h | i ° in tigMhai fonglthung qua phan
tich hC quy logistic
Hai long
nH \Vihi Co Khéng | OR (95%CI) p
SL| % |SL| %

<30 tU i 25178,1| 7| 21,9 1
Nhom tu i 3059 tu i 131| 75,7| 42| 24,3 0,82 (0,223,03)(0,770
O60itu | 47887 6| 11,3|1,92(0,418,94)| 0,404

L N 65 | 73,9| 23| 26,1 1

Gi itinh =

: Nam 138|81,2| 32| 18,8 1,79 (0,883,64)(0,111

- . A Ch€ghok/lid/géa 35[79,5| 9 | 20,5 1
Tinh tthg hon nha™=— = " ian 168| 78,5| 46 | 21,5 | 1,30 (0,434.14)| 0,651

CB-NV 11 152,41 10| 47,6 1
Cong nhéan 29 1 76,3| 9 | 23,7 /3,49 (0,9313,1) | 0,063
NghQnghi p T do 91 | 85,0| 16| 150 |5,37 (1,7616,92] 0,004
Gi "/ h€eu 46 |86,8| 7 | 13,2 (7,04 (1,9125,9)/0,003
Khac 26 | 66,7| 13| 33,3 |2,06 (0,607,05)| 0,249
O Vihc 32889 4| 11,1 1,67 (0,565,63) 0,406

Tr 3 nthcvk THCS, THPT 132184,6| 24| 15,4 1
> THPT 39 |59,1| 27| 40,9 |0,26 (0,130,54)<0,00]

Nhi ce TP.HCM 183]79,9| 46| 20,1 1
Nhi c € 20 1 69,0| 9 | 31,0|0,25 (0,090,70)| 0,008

S Ifn KCB t BV Lfn fu 56 [ 83,611 16,4 1
ntm qu O f; | 147|77,0| 44| 23,0 |0,35 (0,140,87)| 0,023

Kholn g ¢ Bd O 5 km|[83[822|18] 17,8 1
BV >5 km 120| 76,4| 37| 23,6 |0,74 (0,361,51), 0,404
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Cac nhoém ng®@nghipt do, gi Do L - cltkthi hahlong WQcac khia
LQ cokintng h"i | ., ng cthhgadchy yt] QLnay co thgay ra
nhoém can b nhan vién (ORfin "t 185,37 mts hailongtoandin  h hn .
va 7,04; p <0,05). Trong nghién ¢ a Nh- m®ingnéh ¢ € trhrthgnh

Nguy n Thanh Binhva.aags cl ndy khaccokintng h i lHy nhlgh rc hsum g
riag nhém ng@can b nhan vién co fi v i nh- m & B.HECM {@R=0,25;
nghnimttthgy h hn' nhwiquhB 95%Cl: 0,090, 70 ; p<0, 05i) . Nh -

TPHCM [4]. NgWQnghipn h “mg@®is bnh/hlfn FLY BV cO khfntng h i

hai Iong ca  higb@h, th ¢ t]cho thy 1ong chung thp  h h ni nisdm kham_t 2

nngnghQnghl p thu ¢ nhom co thu ndp Ifn tr 1én (OR = 0,35; 95%Cl: 0,18,87;

cao nghkéa@nce ch| tftt "ikicac p<0, 05)H WSi§ a h @ting,itinh

dchy yt]g abnhvin. trthg hon nhan, va kija g ¢ ghcbhnh L
Nhém hc vl >STHPT cO kifn £ ng vi n khdng cé mi l'i°n quan c-

long chung thp h hninkém THCS va thn g Khet [ Lhailong chung.ca hig €

THPT (OR=0,26; 95%Cl: 0,18,54; b nh (p>0,05).

p<0,05). Mts ly gi[i cho vbh Qiay cdé tiw Mts yut vQqufn | T | i/hn quan
donhng ‘rige -  thrcybththpe€s h i |  iboph ng€
thwefm the)  k h- khtn chhidn  Thyi @b kham trong ngay
vadpdng c8c thitnghytfn |Ii°n quan L
B ng 3. Lién quan gba thyi @ kh&m trong ngay vailtiMhai long ova  nyigbMhh
a . . Hai long
h trlong\yﬁfgig;/am Co Khong OR (95%Cl) 0
SL % SL %
BuU i sang 146 74,9 49 25,1 1
BU i chiQu 57 | 905 | 6 9,5 3,19 (1,269,56) | 0,009
T ng ¢ ng 203 | 78,7 55 21,3

T I hailong' nh- m imb@®/pLbnhtdn chipfich t bii s&mg L
kham vao bui chiQu c6 kFnt ng ¢ abui chiu WL ‘& kham. Qua nghién
nhiQ soyi  n h/h khant vao bu sang L nh tinh, tHEy rag kHhibnhguer
(OR=3,19; p<0,05). Vi stdp trung Jnvao LUnh thi Whkhdam bnh, L -"nglng L
bu i sang H khu khdm bnh gabnhvin, n g h gia cv x @l ulfi n ° h skm
d S tinh tthg qua Fi va kéo dai thi  hay mun.
ganch 'ica nigp@®h. Mts ng®e

Hip 1. Y kin cva  nyigbMih va NVYT Z sy lién quan gva thyi @t kham va g hai
|, nXgvaididh vA kham chua bvhh ngd i tra
fi Tt B vaohlisang, bnhvin trng® L' ng kpich Ivou @id hiw
MHb du tdi bit rRag vao thi Wh i L X phi ch n, b i vi bth dn tranh th L\Wam xé
nghi m va cac KM, ¢ ng thém viccé nhn g “ri tha® xa mun kham sm VIEG thiw(
t redlichiuo (TLN NB) .
iTh€ ng th3 th hai v~ th_ s
s € kh§m v:io Lfu tufn tre c Kk
nhdt o-NYYT)L N

§u v o bu’
h 2 v’ salu
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YA tXthui ¢ vZnhan vién y A
B ng 4. Nlon xét wa nyghMih vZsXl tng NVYT | in°sphaiqomgpama L
n gyi bMih

Hai long chung
Nhdn xét ¢ a NBwvQs | “@g NVYT Co Khéng OR (95%Cl) p
SL | % SL %
Kh®ndWhcy ttchoNB | 119 | 71,7| 47 | 283 1
n, UMph cv t tcho NB 84 | 913| 8 8,7 4,15 (1,8110,6)<0,001
T ng ¢ ng 203 | 78,7| 55 | 213

T I hailongchung nh - m  ibhghe ng “dnBuduca nig@h cling gi Y%
nhch xét rag § | “@g NVYT td khoa t £ ng dillcdng vicsva s hailong ca
Khdam bnh_, IWphcvy tt choi ng#bnh.Bnhvin [ibo ¢ - &Y
bnhcokiinkt ng ¢ a@sdyhmhéom Inh ©n W [ cding vic hang ngay
nhch xét nhan Ic k h 1 n(@R=4I15; va phan céng thém khific thi} . Q may
p<0,05). gi Yapphdyvitinh tthg qua Fi va gifm

Qua nghién cu 'nh tinh, cac y Kh thigianch 'i ¢ h'ab mhg €
clng Rhlo@lyi nhofy Wi t8pL

Hip 2. Y kin cva  nygoMih va NVYT \Zlién quan gba yAu tXsX| | ng nhan Ixc t i
khoa kham tvhh vai s hai long ova  nygbMih ngd i tra
AT!El tkth iSmLib pkdhniodngmd L! ng n hr@nionhiubnhch hi
cl ng nhiQu nhan vién,’giviom ti¥e vii  ‘nigvd@h]thBy cl ng nhanh ch khéng pifi ch
lauland ( TLN NB) .
iB" " nh vi n L «L[Viphcys chonglchki®m b rh BHYT, \8 c& khoa ¢
khSmbnh<€ch LLn g QL ingnhanskh8m t heo &p hEh@m c ! nygha
sca khoao (PVS LYi di n P.QLCL).

T r 3 n Bhuyén mon

Bing 5. Nlon xét wa nygbMh vZt r 3 nKV YXT | i ° M sxdhai domg ola
n gyi bMih
. R Hai long
NE‘dl;‘S;gnam'\é?] ‘,\’Rt/r\'{r}h Co Khong OR (95%Cl) | p
’ SL % SL %
Chuy°n mimg| 25 54,3 21 45,7 1
Tr 3 ndhuy@ mbéncaq 178 84,0 34 16,0 /4,40 (2,079,21) <0,001
T ngcng 203 78,7 55 21,3
Nhng ‘ig@nchxétwt r3nhe-L trsaddhiElamvictd L@y v
chuyén mén cao, @ nhan vién y/fco ki tay nglQ chuyen moén gii L « C ki
nkng h7i |l ., ng glmhomgnghumdnmhdnnICQm mLﬂutl,’n‘n@y (I
nhch xét \Qt r 3 n kchuy€n mén binh h ‘&hg tich cc J's hai long ca hig €
t h @ (OR = 4,40, p<0,05). b nh kham BHYT ¥ B  nh vi n.

Qua nghién cu "nh tinh, cac y Kih cho
raag cl " hg@hanlcftnhik y b8c so
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b DNG 7

Hip3.3.Ykincva c¢ 8§ c NV YibMhvwZcin gihg nhan Ixc ¢ i BV lién quan
L/ sx hai long ova  nygbMhh
in, i ngl b&c so tUi b nh vi ' n LQu gi,
ntm, do L- khi kh&m ch_a b nh th3 ng+¥€
QLCL)

ABY- chblt |1 € ng thtm khg&m t " t, L, i ngl
L8nh gi 8 cao vQ s, tdn t3*nh c¢c,a c8c vy
iCch%ng t*'i lu'n tYo LiQu ki n, t° ch_c
c8n b, nh©n vi °n, nh3Jym n©ng cao tr3nh
xong Kh-a h ¢ Quln I T vdn h”rA®,am-tiocn
h€ ng ng t to (PVS Ln khoa).

H' th" ng thong tin y t/]

Qua nghiéncu ‘'nth t 2°ni b nh cl @@ vi ¢ cdng khai quy trinh kham bh gitp

n g ¥b nh ndn beb
kiJn céac khu ve trong bnh vi n .
Hip 3.4. Y kin cva

¢ § ¢ thgham bnh Laait ki m th i gian ch kham, thi gian tim

n Oyt
nyghMih vZ céng khai quy trinh va tlyi gian chy kham lién

1" m yt hanlang ca  nid @h.

g u a Mm sxlhailong va  nyigbMhh
ATYi rblt vui khi nghe bUldn chia sT r 3un
hi Wn th quy tr3®nh kh8m d c¢ch v, Vv~ quy
Vi ¢ n"y khtng ch” gi%p ng€ i b nh d,
V' titng s. tin t€ ng trong h  th' ng vy
B'ng 6. Nlon xét wa  nyghMh vZthyi gianchy | i ° n  fps@hai I0Bg wva
n gyi bvhh
. a . . Hai long
Nheh Xﬁ;%zgﬁrﬁh&%ﬂ” th ccs Khong | OR (95%Cl) | p
SL % SL %
Thigianch b3 nhngt h4 151 | 839| 29 | 16,1 1
PHich U ilau 52 | 66,7| 26 | 33,3]0,38(0,200,75)| 0,002
T ng ¢ ng 203 | 78,7| 55 | 21,3
Nh n g °rlgr® nhch xét \Qth i gian may moc, @ -ttréhg thif b ma con ph

ch 'ilauthi kf nt n g haildong thp
h hn Qnsh i nhom nkh xét thi gian
ch 'i b 3"mb (OR h G838, p<0,05).
Y/ut quin | Qhant i
Chinh sactm r ngdchy yt]phcy
n g ©dan valby  nigo@h lam trung tam
la yyp f c6 [n h " g@ich cc va quan
tr ng ni&l Jplvi ¢ nang cao shai long ca
n g ¥b nh VQBV Phtm Ng ¢ Thtch. Chd
lI'"®@g chtm s -"@h thhé vag
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thucvao Hnhiuyput Li k~ mhnhe€e ki
thc-t h§inhalivieny k ntng tay
nghQ quy tr 3 nthgudec.mem Ls - ¢
hai long ca nigo@ h, t hoO©ni nhon
b nh 1& nglin théng tin quan’tmg gép pln

phat trmd BV. Chinh vi vy, di ti/nh chd

| “@g kham cha bnh ludn 1a mc tiéu

tr ng tdm, xuyén st v "¢ BV t&h hanh

lién t ¢ nfAn L 8ng nhu ¢u ngay cang
caoca niden.

h |
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Hip 3.5.Y kin cva  nygbMih va nhan vién yAvZyu tXquw n | i hatihitrong BV
i °n lpsdailong va nygbMih

iTr€ ¢ khi v o vi n, C . l o khtng quen
khi LiQu tr° t4i LOy, t'i L« b, t 1o |ad
chuy°n nghi p, tdn t3nh" (TLN NB).
iSau khi LiQu tr vQ th3 th nh tholng
thtm t3nh h3nh b nh c¢c,a con, clng nhe
AiNg€ i b nh, gia L3nh ng€ i b nh c¥%ng
quyJ/Jt L nh ph€hng ph8p LiQu tr gua s
V. KAT LUAN ¢ca nig€enh™i b nhgv@tiéu chi kiy
T I hailong chungca nigo@h1a n &£ nJfp o i

78,7% T | chdo chdh s£quay M hotb gj | Khoa Kham bnh dn ¢ h [ bifo cak
thiu ¢ hoi kivag & 83,6%, c6 WSS p h€hnngphd \ n g ¥€b nh mt cach
quay H la 16%. Lfy . b hn n_c@n g &y Hda, §nh

Mts yutli°n Jps &along ch ...t khoa B nh phi khéng lao va cac
¢ a nig@h BHYT ngdd tri: CAc nhém K h o a / ‘Lkhhn§ Wv £Ln d hai long WQ
ngQnghipt d o, g iQi dokHeuk rl tiéu chi nay.
h i | , ng ciadm 6dh h nhdno Ph, ng CNT T:ng TV kigi, c €
vién; Nhém hc vih >STHPT cOkfn £ n g truyQ théng cac ng d n g HbLch kham,
long chung thp  h h n i neém THCS va nhds hG qua tin neb ~ H thdd, théng tin
THPT; NhAibm hn gc&t'nththath ¢ h o * ibqikecac gi ¢ a owh BHAn gidp
khaccokfntng h ™ b nhgh nn g €b nh ch L ng trong qua trinh kham
Vi nh- mUYc€TR.rCM; " iN ch abnhcgablnthan.
bnh/hifn flltd BV co khfnt ng Phong Qiin ly chi "h ¢: Tingg c €
long chung thp  h h ninisém khdmt 2  ch ¢ cac hét | n nang cao nin th ¢
IFn tr 1én (p<0,05) ¢ a NVYT, di ti/h quy trinh ¥ khoa Kham
Y/ut vQt chc,qunly: T | hailong b nh nin lam gim th i gian ch, nang cao
“nh- m ibg ®hkhamvaobu chiu s hailongca nid@h.
cOkhinktng ca@i sthhvin nnhtfhin
kham vao bui sang; T | hai long chung  TAI LEJ THAM KKO
nh- m’irbqenhh xét fag $ | “@g 1. B nh vi n Phtm Ng ¢ Thich (2022) KHo
NVYT tY khoa Kham bn h_ [XVph c v s§t h”i"ibnhmgdt tridgdeB nh
tt choibnge@kfntkng ca vin ntm 2022. TP. HCM.

nhiQu so vi nhém nkth xét nhédn Ic khéng 2. B, Y( 2t/j16) B, ti °u ch?2 ch
L. (p<0,05) vi n Vi 't Nam (phi°n bln
3. B, Y(20J119) QuyAit L nh s’

V.KIAN NGHD BYT ng"y 28 thg&ng 8 nktm 2
BVcfnrasoatcacld b8 aogdbh€ vQ ban h"nh c¢c8c mXu phiJ]
ch d¥ trong bnhvinvab tricacli L khl[o s8&t h” i | .,ng ng<€ i &

m t cach phuhp WEI thi n s hai long tJ H™ N, i.
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Nguy. n Phi H ng Ng¢ th” nh ph” H® Ch2 Minh, nt
(2021) "Tr[i nghi" " m Y H ¢ TP. H° Ch2z Mignh, T
gusg§ tr3*nh LiQu tr’ s’ 2)>199.193 n Qudn
2, th” nh ph” HY Chz2 8. Alastair Baker (2001) Crossing the quality
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125. century. British Medical Journal Publishing
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yJu t° l'i°n quan". image, service quality and satisfactio@'m,
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Me NG LBbC LAM VbC &!
BbINH Vbl

. (NG R TP. He # ( A

0b) $ENG VIENKHe! Nel

- ) . A -

VA MeT S YuU Té LIEN QUAN

Nguy nQu ¢ ‘mh2 Nguy nH' n g

TOM HT

ntbvbh QU  nglclamvicga nida€
L, nglamtkhiadhhquantrngtimi nhi
vicdh /)L n tHepoad ch c. T | ng
l clam vic c hoi nlga@la it  nb
t hg xuyénca nigEn ly f ch ¢, nAn
t h “gtinkitfnvacam k¢ a nig €, ag

V6 Th' Kim Anh 1, Nguy n Th" M: Trang?,
C h 3¢ nhgH, u T¥ng*

Kpoqul: T I L@ .chevienkhiN ic a
BV Nhnig L2 nglc lam vic chung la
73,5%. Mts y/ut | i ° n Jj urdyhcldn
vicga Qi chevienkhiN, itd B nhvin
N h i’ ng2: nhém tui, gi i, tinh ttthg hén nhan,
tham nién cong tac. @ ch ¢ va gun Iy: nhdh
xét f t vQgiao tip va_ ng X, qun

Wth ¢ hi n nhim v va trach nhim  Tc@iao hanh, th | €h.nogp,, pnitt rig lam vi €
hiugdh hn, &o cEl®cti@icamitf tt(p<0,05).
chc. n&nmhglglangvidgaNVYT noi K} lud: T I LQu _cheevién khi N i

chungQv - ch@in-i ri°n
hi n nay |a Bl cgb thilf “i& i B nh vi n Nhi
" ng 2.

M, ¢ tiéu: M t[ L, ng | ¢ lam vi ¢ va phan
tichmts yput |l i °n Jpuadgn c lam
vicga Qi cheeviéen khi N, i B nh vin
N h i ngr2, thanh phH" C h 2

i e v
t[. Phat W tr ¢ ti/p habtr ¢ tuyh brag b cau
hit L@ qua Google b md, kI h p ph ng
vbh sau va tho ludh nhém.

ca BV “Niyi 2[Ingl-c lat vic chung
la 73,5%.Qua K} qu nghién cu, LQxuHl m t
s bin | * m, nglcdam vile ¢ a nhan vién
ytJjtdb nhvin  Nhng2. L

Tp khoa: L, ng | ¢ lam vi ¢, nhan vién yij

L@ g

Mi nh ni
p h €©Bdngang més SUMMARY

WORK MOTIVATION OF NURS INGS
IN THE INTERNAL DEPARTMENT OF
CHILDREN'S HOSPITAL 2 - HO CHI
MINH CITY IN 2023 AND SOME
RELATED FACTORS
Background: Employee motivation is an

1T Qv

CTMCO

Trynguihsc Thing L XMagNit h, .

BMhvih na kmhAnaB N B2 nh |rT1portant as.pec.t in every Worl.<p.lace that. Iea.ds to
%S Y®Wt3nh B3nh D _ng high organ'lzatlonal prodyc':tlwty. Mot.lvat.lng
‘BMh v N IZig 2 n employees is a regular activity of organizational

managers, aiming to boost the morale and
commitment of employees to perform assigned
tasks and responsibilities more effectively, thus
achieving be the goal of every organization.
Assessing the work motivation of medical staff

Chu trach nhim chinh:Vé Th Kim Anh
n T 0973946494

Email: kimanh7282@gmail.com

Ngay nkeh bai:01/4/2024

Ngay piin bi n khoa hc: 15/4/2024
Ngay duyt bai: 24/4/2024
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in general and nurses in particular in the currenhEi[n h “ M g@h ki ¢ qun ly ¢ a HFu W}

period is very urgent for Children's Hospital 2. cact ch ¢ hi n nay lalam tin ~ o\ § €
Objectives Describe work motivation and | a ong ¢ a h nhi t tinh va nhanh n&h W

analyze some related factors on the woilam vi ¢ hi u qu~. S thanh céng_ca bH k8

motivation of internal medicine nurses at ch ¢ nao phthu cvaomec | L ng vién

Children's Hospital 2, Ho Chi Minh Cityin2023.n g € | agva bhaginlygat chc
Methods:  Crosssectional  description. L ‘& trang bki/nth cvak nt n gg |m

Interview faceto-face or online with a set of self L'\W& h Y2¢  €'§ ¢’ nd*@ a no(2).

filling questions via Google forms, combinec n. ng |l clam vic ‘lc+€oi la cong c

with in-depth interviews and group discussions. quan frngkhih  nig©l ., ag hitng h§i
Results The percentage of nurses in thcam K} QL ° & €c mc tiéu va mc tiéu

Internal Medicine Department of Childrensc at chc. ivi c§cytlhlsg

Hospital 2 who are motivated to work together ikhdng c6 ng8l I, WittAng cao cll ° hg€

73.5%. Some factors related to the worth ¢ hin céng vic ¢ a nhan vién yJj y/u

motivation of internal nurses at Childrent L, ng| clamvicla mttrong nhngni

Hospital 2: age group, gender, marital statudung quan tmg ¢ a cdng tac gfn ly nhan

seniority.  Regarding  organization  and, cy t/](3).

management: good comments on communicati B nhvin  N°hnig 21&b nh vi n tuy/h

and behavior, management and administraticcu’ i VQNhi khoa, trc thu c S Y t/JThanh

salary, allowances, good working environmerph H’ Chi Minh, ph trach céng tac kham,

(p<0.05). ch abnhchocacbéto /@ d 8 tdi,
Conclusions The percentage of nursesinthB nh vin ¢ - quy mhgbhh.400 g

Internal Medicine Department of Children'sn Q@ L - Bgdpdcconigvicrdl n “il

Hospital 2 who are motated to work togetheris . i n h © kb bvti ° v iLLQL i che®

73.5%. Through the research results, we propc aBnhvin. Tuy nhi °n, c¢h-€a

some measures to increase the work motivatilfy . WQL ng | ¢ lam vic ¢ a h, trong

of medical staff at Children's Hospital 2. b i c[nh Thanh ph H® Chi Minh v a mi
Keywords: work motivation, medical staff, trfi g H @ chICOVID-19 vi s | "@g

nurses n g ©nhimvat vong do COVID19 i

L n,[nh " mg@éu cc JpLm i mHhot

I.7MT Vb &7 L, ng kham cha b nh clng tinh thg ki t
nnglclamvicga nig €l agla Is ¢ ngiQnghi p Al cao va cac htr tinh

m t khia ¢hh quan trng 4 m i n hi thfn “ilv. i nhan vién y fj con nh hth

vicdh JJU ntHgaogauk chc. T ch] n §n hng bdl&d@n vic ¢ a NVYT

L nglclamvic c h'oi nlgagahtdt n - i ¢ h Qn gchgndi ridhg trong giai

Lng "nchx@yén ca niggdn ly f L & hinnayla BEch thi} “ik i B nh

chc, nfRn t hX¥tinh thfn vacam K vin Nhrig L2. Do " nngnghi °n

ca nig€ agWhchinnhimy va | clamvicga Qi dngvienkh iN, i

trach nhim Lc&jiao hiugrh hn, dtd B nhvin NHRng 2pthanh ph H’

'@ "EM@ctiéuvamctiétucamit Ch2 Minh ntms2yQua3iény” m

ch c(1). M, ttrong nhng viih Qthachthc quand L ‘& thc hin v i 2 m c tiéu: (1)
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MOtIL nglclamvicga Q@i cheevien s §t  2V. Zh e - ch¥nglot i L «
khiNiBnhvin NEKhg2nthanh ph s §t @2 Theién €1 kh i N, i.
H Ch2 Mi nh va@)Pharteien S dng ph<€hngnnpiht8uhn ch
sypfli°n /Jpudognlcldmvic tin, oQ@ cchétha ¢ ki nichn
caca Qi cheevienkhiN iB nhvin mX ‘L@ ilfn "t v@ nghién cu. T4
Nh i”ngn2, thanh phH Ch2 Mi nibnhvin Nhng 2 Vikholng 1800 nhan
2023 vieny ]t r o n gQ L chetac khoad
b nh vi n khdng 900 nhan vién. Ki N, i

I.75L wb@® +" t1 ©3bD ®BU#cabnhvingm 40Q@ khietd cac

ThiJ} kJJnghién ¢ u: Cdungang molt khoa. Nghién cu ti/h hanh chn m4 theo

Thi gi aa Whinghiencu: T tiéuchdq [ achn, lodtr nhng ° hgr €
th&§ng 3 drmtROIRB A9 hp khlnydu dl cHpo kKhs L
tUkhiNi BV "N thabh phH  1@gmu n =@ 2 theel |
Chi Minh. Ph€e€hng phdslivchu th

n"i ° hg@ghién c u: -Thuthdp t h? n'gh tng@EPhat

- Nghién cu ‘nth ‘ng<@ Q e vhhtr cti/p habtr c tuyh bag b cau hi
lamvictdkh iN iB nhvin Nhng2 Lt L@ qua Google Mid mdu . ° @y

thanh ph H* Chi Minh t 6 thang. dng tr°mhngthcashi L« L€
Tieuchilod:n@@ @ Lancy] thdn ‘wh v~ _BAgarér8nh@ dghién

I, thai gn, ngh "m,nghd” i ngFoycu ‘le®dng btrong Vv ' .cngo’ i

k h * Ny y tham gia nghién © Nghién cu nay tham ko b cau hi phat

Nghién cu ‘nth t 2 n ht% b mh« vhh ¢ a tac gf Patrick Mbindyo va cng s
vin,mts | « nthkhda, phongvanms  (2009)(5).
nDV -Thu thdp t h 1 n'gh tinhi Rhngl
C. m>u va ch n mxu: vhh sdu va tho ludh nhém. Nghién_ou vién
- C. mXu cho nghién.cu ‘nth " ng=€  chinh €tr ¢ t/p t/h hanh PVS mt s n |
S I'i " mg@ghién cu ‘lc@htheo dungv i | &BY, nmts | «nth L
cong th c: khoa, phongvanms nDV. Tkctptr
7 ,7p(1_p) vimts BSblagh cauhiTLN. B, cau
_ RodE _hissL&th nghhm ta € r°n 10 nbD
V.ip=064(platlh L@ de€co g5y qelnhld WIm bio rag b cau
nLLV, Theou cragiimh ThnBI,"oc hi “E®@rangvam  ‘nig@hWi cau
H" Chi Minh, K} quf cho thf t I ¢ - nd" o TI N € kéo dai trong khing 307 45
I,\c chung ca NVYT t4 b nh vi n Quch 11 phit. Ni dung ¢ a cac cuc PVS, c&c cuc
12 63,77944)) , . TLN sEL ‘& ghi am Ba g ' nlttidd c6 md
d | ¢hinki xac mong mun (sai s cho khXu b{o mdt va ghi chd Bag § tay.
phép = 0,06). o _ Phantichvax Iys I u
TZnhcd@XtithWw n a 246 say khithu t €L & nhd vao
n D/. D tru md mX 10%, ching toi ko phfn mQn Epidata 3.1. D li' u  °lc®am
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stbh va kwkh tra cac sai s6t do g li u. X D. li u trong nghién cu 'nh tinh €
ly s 1i" u blag pn mQn SPSS 26.0 I’ *& phién gfi b[n ghi &am va phan tich theo
Cac bih lién ¢ cé phan ph chuyq ch LQvam c tiéu nghién cu.
Laemdéfd@dthg: trundchh n% _&nghiéncu
chu¥). CAc bih S phan Il s€L ‘& md [ Nghién cu ‘lc®i “nf xét duyt
baagfns vatl pofn trtm. STregYhc Thitng Locig v~ L ¢
trung binh Bag phan tich phép Wh t. So thuht Ban gicEmhvilh Nhrg2n
sanh 2'tl bragphépxh c hi b 3 n t rc&hiti/h hanh,
Céc phép Rkh khacbit ¢ - T nmkgh n'i ° ng@ghién cu °Lc€[ thich WQ
khitr s p<0,05. mc L2 ¢ hdungca nghién cuvat
Thi/J K] b cau hi nghién cu ‘nb nguy n tham gia. Chti/h hanh nghién_a
|"@g "¢t€li theo thangkhi ‘¢ & ag@ghién cuky vao phip
m c ..U Whirungbinhca gl ctrung L['ng y tham gia nghién @. TH o[ céac
s€ 1a trung binh cng ¢a d 10 tW m ¢ thdng tin thu tep °“Lc€h ph c v chovic
trong b cau hi . Qn ich® "~ d&gdlacé nghiéncuca Qtai, khéngnfmmec L2 ch
nLLV KhWhirling binh.t4 , Oh 50 khéac.
L\kh. Whirung binhtgp hhn 4d¢c0 th3 L€
coi | " mghed). c- L

1. KAT QU VA BAN LEN
Théng tin chung QL' i ° hg@ghién ¢ u
Bing 1. Mit sXlIc @h nhén ki u h3c va cébng it cva 4l i gng (n=321)

ntb Mihi S | ‘&g T 1 %
o N, 220 68,5
Gi. i tinh Nam 101 31,5
D€i30tu i 140 43,6
U 30-39 tq i 149 46,4
A0-49 tU | 24 7,5
O 50 tu 7 2,5
Ch€a c¢c- ¢ 87 27,1
Tinh tr thg hén nhan C- gia L 229 71,3
Ly hén/gba 5 1,6
<5triu " ng 6 1,9
Thu nhdp binh quan 571 10tri u ~ gy 218 67,9
hang thang 107 20 tri u * ng 84 26,2
>20triu "~ g 13 4,0
Trung dib 12 3,7
. - Ca ohglL 75 23,4
Tr2nhc ndh c 170 53,0
SawWhle 64 19,9
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Tham nién cong tac < S ntm 83 29,9
i b nh i 510 ntm 120 37,4
Tr°n 10 118 36,8

Th igianlamvi ¢ O 4'8tuf | 45 14,0
m, i tufn > 48 gi /tufn 276 86,0

na D tham gialangtiu” g (74,3%) trong khi thu rdp > 10
gi i, chim68%. T n D Tt ©h higao,l tri u ~ g la it (23,9%). \Dtham nién cong

nhom <30 tui 1a 43,5%, nhdm 30 39 tii tac,t I nD | “"end viBY < 5 ntm
| © 46, 5%, tr o®Ytdikwd3 nhHl (37,2%),tTp /J1a510 ntm (31, 8%
50tdilfn "t€l " 7,9% ‘vaD tr°n 10 ntm (31, 0%).

L «J} hén (59,3%). Wthu nhdp binh quén nnglclamvicga Qi dn@vién
hang thang, chy/u nD ¢ - FI ukh iN, i

Blng n iligixclamviM chungwa 4ii dng vién (n=321)

n.ngl clamvic nWwh TB N i NN-LN
Tiéu chi s hai l1dng trong cong v 3,98+ 0,67 2,005,00
Tiéu chi s tch tdm trong cbng Vi 4,38+ 0,52 2,67-5,00
Tiéuchicam Rt ch c 4,21+ 0,61 1,505,00
n. ng | clam vi c chung 4,20 + 0,56 2,105,00

TB: trung ibMhrehup nL C:
nwh Hglclamvicchungca nDV trung b3 mh. | Tr ctnime oL -N, Ol
n L L VQtidu chi s tch tm trong céng vi cao nkdl v, i 4, 38 WN tUyp JJBI2tied i
chicamiff chcvi 4, 21 WiNvaeui @idg lalti@u chi shai long trong céng vi
Vi 3,98WN 0, 67 Li
B! ng 3. TOIMLi ng Ixc lam viM theo png tiéu chi va 241 i gng vién (n=321)

Tiéu chi n ngl clamvi c S | ‘&g T I (%)
Tiéu chi s hai long trong C:- nglc 236 73.5
cobng vic Kht!ngnglc L 85 26.5
Tiéu chi s tch tdm trong C- nflc 294 91.6
cong vi c Khtngnglc L 27 8.4
A . . C:- ndlc 261 81.3
Tiéuchicam Rt ch c Kh:ngnglc L 60 18.7

T I ¢c- ndlclamviccao nkll “il nghién cu ¢ a tac gf Mai Huy Trac €
V. i tiéu chi th tdm trong cong vc vi Bnhvin La khoa @rGiamgg t ©m
91,6%, tip Jpla tiéu chicam Bt chc ( ntm 2 @&2sS1L) ng ! dJdm vi c trung
V. i 81,3% va cui cung la tiéu chi hai long binh¢a NVYT |~ 3whiteng N 0, 4 ¢
trong céng vic thgd  h hwi 735%. t hang5 Mbivalt  NVYT g L
T I L@ @ cngldlamvic [ clamvicch h hn 60 K4} qu nay
ung | ° 73, 5@ shéviéo -t €hen,mp Kbl sb sanh v m t S nghién
lng c¢- NoWlcdo Khn cwuotd thanh ph H Chi Minh. Trong
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nghitncuca ,MHuy rg€B nhvin D€hngc NBh€hngd BTnhaimg
Quch 11, thanh phH" Ch 2 Mi nh  nTeuy@ @& @y} h ¢, Thanh ph H® Chi

t

LWh t r ung ngblicndm vic ¢a Minh, 72,1% NVYT&8bnhvin c¢- nLLV
NVYT | ° Wh,t0l7c/-5ndll¢lam chung Wwv "t rluing b3%nmhc nLLV

vi ¢ chung la 73,3 % cholh g | clam 3,9/5(9).
vicga b§c sigcao(8ENhghién cli

Bi@n QP. inglxclamviM chungwa 4l i gng vién (n=321)

Nhin chung, tI' ¢ - nLLV t r obhahcbmgvhri °chuy ° n *khhwviona
cu n”y |'icaaki@bosgnh¥mt Nhi'nglS gi a t tongy c@thgdd
S nghién cu , nh@mgy kitdhg c6 liQv vi s ph thuc vao khi ° hgedng
ngho'a biviviiconti26,5% S L@ vic, S bnh nhan va thg thai sc kh e
deng kh'ng c¢-  rbéolnWngc thha igiénlt d, gay mt m i cho nhan vién
nh “mgnlhglinnhanic Q@i che valn h “mgnhL gl clamvic.
trong t€hng | aifm Mgt Mts yut |l i °n fuatgl cl
 clam vic trong nghiéncu n~"y clamvicga Qi dn@viéntdkh i N i
thWkWJh | "7 i d ng@dghién cu, trong B nhvin Nhrig2 L
nghiéncu n “iy | ng@ghiéncu QLlA MitsXyM tXdn h €h g MLing Ixc
L@ @, LOy | “nehngnlamvikowa Zii gng
I"imHoyv idpl ccongvicl n, HoHitla

B' ng 4.Nhon xét chv quan Zmit sXyA tXd n h eh g /nLig Ixc lam vid (n=321)

N, i dung ; [\IhCh xet t t;
' Si1@g | TI %
nukin, mtnglamvicddB nhvin 276 86,0
M iquanh giaotip ngx t rong L hn 263 81,9
Chinh sach, o, quintrtd L'hn v 272 84,7
Vicgun | Qhathifib nhvinga Qi chévién 246 76,6
Yt tiQr | €h e 9 Bmhvin 243 75,7
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D a trén nkh xét ch quan ca @i i gop tich cc JyLtinh hinh l1am vic va hai
dengvien QL@ kin v~ ‘nmgiam tlong ¢ a nhan vién. Qvi c qun | Qu
victd B nhvin, co tWthby raagt I hanh €§ bnh vin ga Q@ i chevién,
L 8§ nh gic8 ilit cackkhiackhh khac 76,6% co nbh xét tich cc.
nhau ca m?t ing lant V& kha cao, 276 Theo L §pnhuangcia 8@ ¢ lchee
L@ .cheevién (chin 86,0%) c6 nth xét vientd B nhvin,h t r a ¢ hc&ahait h
tchccvQL@kin v™ ‘myliamvia vongvicacypf | i °n /ptQanl €hng
{f ng thwtd B nh vi n. va ph chp, ch 75,7% nlh xét t t vQy/p {

Li

81,9% cb nbh xét tich cc vOm' iquan tiqv | €hnghhv ™ ph
h giaotipva ngx t r on g lat hir. Mts yut | i °n fuatgl cl
84,7% nleh xét tich cc vQchinh sdchvadh lamvicga Qi d¥@ qua phoO©n t 2c

L quntr t9 L 'h nQLray cd thw - n bi/h

Bl ng 5.Mit sXyMu tXl i ° n
hQ quy logistic

Mmuan LV wvah dhiggngevién qua phan tich

nLLV chun
nko MVihi Co Khéng ORnc (95%CI) | p
n % n %
L N, 162 | 73,6 | 58 | 26,4
Gi, itinh Nam 74 | 733] 27 | 267 0,68 (0,262,29)0,53¢9
- <40t i 220 | 75,9 70 | 24,1
Tu i ® 40 tu 16 |5.6| 15 | 484 0,23 (0,050,97)0,045
Tinhthghéry, Ched Ilgi a| 65 | 74,7| 22 | 253
nhan n«nglp gi al 171 | 73,1| 63 | 26,9 0,51 (0,112,30)0,38¢
Tr3nh” | Trungdyp / Swmd 67 | 77,0 20 | 23,0
tb ndhc/ Shw | 169 | 72,2| 65 | 27,8 0,57(0,142,34)0,431
Thu nhd/ <10triu “ g 160 | 71,4 | 64 | 28,6
thang O 1u"ngi| 76 |784] 21| 216 0,67 (0,172,62)0,566
Tham nién < 10 n&t| 140 | 690| 63 | 31,0
cbng tac O 10 nt| 96 |814]| 22| 18,6 2,34 (0,668,31)0,188
Th i gian lam O 48 gi| 3 |77,8| 10 | 22,2
vi ¢/ tun > 48 g 201 | 72.8| 75 | 27.2 [°° (0,486,33)0,514
ntb Wlhi c§ nhon/pl nfle gav@giaotlp ngx t r on g, qimp v
lamvicga Q@i ch® Kkh?! ngnld Hhanhva | €h rcig.,C thw
m t y/u t, n6 bao'gm & nhiQu y/u { kJ} Tdi : Qnichethuc nh-. mMa0d€

tiicot I nLLV cao  imhdmt so v
Qua phan tich'h quy logistic, cacyut 40 tditr | ° nQ nay icé thMam n i bd

c- |li°ncldu@nnllLV cah mn guanch gi a g | clam vic va yu

@ .chevién bao'gm: ti i, nhch xéttich t tii t § c it rnogul g di#® Nh ng

nD Ttiri "d® nh€e cnglavd°m L

h pldvamiliénh 1 nhau.

157



H3 | NGHEKHOA 1 C QUyN TREBENH VEN-BENH VEb b DING 7

s nhi t tinh théng qua cac mquan h v i cdng tac va thi gian lam vi c/tufn khéng co

ngnghipvavi ‘nig €h. mi t<€hng quanyngcké vil ngho
Cac ypu t gi itinh, tinh tthg h6n nhan, n L L V ¢ hau aligi dogvién (p>0,05).

t r 3 nlh” &b, thu nkp/thang, tham nién

Bing6. MitsXyutXl i °n Muan LYV wvah dniggngvién qua phan tich
hQ quy logistic (t¥p theo)

NLLV chung
nko MVihi Céo Khbéng ORnhc (95%CI) p
n % n %
Nhch xétWQL @ukin| Ch€a| 8 | 17,8| 37 | 822
mt i nglanevic| Tt | 228 | 82,6 | 48 | 17,4
Nhch xét \Qgiao tip| Ch €a | 10 | 17,2 | 48 | 82,8
.ngxtrong Tt 226 | 859 | 37 | 141
Nhch xét Qchinh | Ch €4 12 24,5 37 75,5
sach, cfjl, quln tr Tt 224 | 824 | 48 | 176
Nhch xétwQquinly | Ch€a | 9 | 12,0] 66 | 88,0
I @ hanh Tt | 227|923 19 | 7.7
Nhch xét\Qtign | Ch<€a| 6 | 80 | 69 | 92,0
| €hngch g Tt | 230 | 935 16 | 65 | 00 (8,91149,9)<0,00]
nQkinlamvic kém €t § cngitu B S QilchoRa g m1l g lam vi€td BV
¢ ¢ JRLNVYT vi lam vi ¢ trong mt méi  than thin, vui v  h™ nag ; tig hghip
t Tn@khénglanhth h ,° ntgh ® hlcn (g i YapX tthau(8).
ngnnghfiy _lkh? nmbd ‘lcSc Qu[n ly nhan lc chb che nhan gop
khoT Qua nghién cu, ching t6i thy raag phfn th ¢ hi n céng tac quy Hé&h va phat
L@ kin mt'ing lam vec ¢ a BV Nhi  trivd, Bi _dgEcan b ngay cang ‘hp ly,
ng2khatt . Mtnglamvic@yut gop pin [ bfos | “@g, cill ° hg@an
quantfrngln h “mg@nhm c , L, ngvién b, nang cao dil ~ hg@oan din m i mHu
¢ a nhan vién. i cact chc khong t?w ¢t ng t § ¢ _«Hhl mharsdarc M s
cung & miing Bm ¥c ft h hncanhan,m ¢ B @&nth chingdnly
khéng hai 1ong 8 xull hi n t phia nhan nhan | c trong pkm vi trach nhim ¢ a
vién. minh. Qin ly ft ngin nhanlc ¢l ng ¢ -
Nhom co6 nkh xét tt vQgiao tipva ng n g h ¢ ali ¥ay d ng k] hokth phat triv
X trong cithihnlvLVY caoi nhanlchp | T ,nhxé@ Bl hihh can
s chénhlc hG mec T n'gdkeab vat chc L h,adrivitkhai va's d ng
(OR = 5,70, p = 0,012). Trong nghiénwc L %n'gl @ g, LPmignghv”" tr3nh
ca .mMuy g clnly @ha &lng” nhbEaan bk Nhém cé nkh xét
t, [ecBShailong@miquanhv i ttvQqun | Q@ habhcétl nLLV cao
| «nth BV “ngnghilp, cAc BSc6s hhn, c¢- “hgké (ORG8B,68 =
tontrngvi Ban ova@®mdnkinvQ 0,001).
s | «ntb La BVWmbo8itra cécr i

3,28 (0,7414,6) | 0,118

5,70 (1,4622,3) 0,012

1,36 (0,296,42) | 0,697

8,68 (2,4530,8) | 0,001
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C h Jlchinh sach, din ly ¢ a b nh vi n Yt thuc vQtf ch c va qyn ly:
la y/u t quan frng, chi phi hot  nig ¢a Nhom cé nkh xét t t vQgiao tip va, ng x
toan b nhan lc gca Bnhvin, bén €hh t rong chthihnlvLVY caoishhn v
mts ch]l, chinh sach chunga c¢ §cchénh’lc hG Upmec T ngnpkéa t h
quan & tr °n nh<€ JiLedhon (Nh6m co nieh xét tt vQquin | Qu hanh
hiwhé t h3 c¢n@dénggeapnhlvin c6t I nLLV cao  bhénhjc h®'L s
n h€ oanclg duy chjchitiéunib, Whmec 1T n ‘onh kéa Nhdrmhcd nin
ch]l, khen ngk<€IJut rigng do xétftvQtih | €hncgycotgm L LV
bnhvinch L ngxay dng,thuhitngiln cao hhnwhingngk °k  Nh-m L §n
nhanlc cing nhe€ngnGtm m!i nghlevicftcot [ nLL\h t
vi ¢ ¢ a nhan viéen yJ Nném coé neh xét t ©m cao _hhmhsm #8nh gi §
ttvQtiiQr | €ehmgcotgmLLY ct rn@lamvic ¢ ht@&0,06).
hhn, c¢- “hgké (ORg&86,61 h <
0,001). KI} qul’ nay pht hp v i cac nghién V.KIAN NGHD
¢ u ¢ aHwnh Ng ¢ Tuy} Mai td BV B nh n"iv inganhy v} Hi n nay vai trd ca
nhit _il(10) hay nghién cu ¢a PHm L@ ¢l quan frng trong h th ng
Xuo©n AnthBVgudoTart Ph{(11). ¢ h £ m _ e kh@bnhén dan, vidy nganh y

Ujefn c- Jfdkothe ki ng@h L

IV. KAT LUAN d @ng.

T I L@ .chevién khi N i¢ a BV n"iv i B nhvin: C6 chinh sach @
Nhi'nd 2. nglcldinvicchungla | €hng pp iMEm Ho cuc sng ¢ a
735%. T 1 ¢ - ndlclamviccaonil L@ che
I” i v. i tiéu chi th tdm trong cong vVt \, i n"i v i chb khoa: Cac khoa €n chu
91,6%, tip Jpla tiéu chicam Bt chc trng i blols céng Bag trong phan
vV, i 81,3% va cli cung 14 tiéu chi hailongc ngnhimy ci ng fAlhlkhehng h €
trong céng vic thgd  h hwi 735%. Civi QU iche

M ts yJut | i °n Jjg urdg hcldim
vicga Q@i chevién khiN,itd B nh TAILBU THAM KKO
vin Nhnig L[2: N0 tmicdltd 1. Heryati R. Why Employee Motivation Is
nNLLY chung .drhémthémi < Important (& How to Improve It). 2016.
tr 1 °n. Nh-m c¢c- th®I 2 Gana AB, Bababe FB.The effects of
ntm ‘cl-nlLV kthh2sahaidong motivation on workers performance (a case
trong congvicthgy h hn Wh'&igkg (pk  study of Maiduguri Flour Mill Ltd. Borno
<0,001).Ncot I nL L WQs vch tam va State, Nigeria). Continental J Social
t FnLLV dafnthk cao hih  Sciences. 2011;4(4):2.
nam. Nh-dn g h&aLltmlhL 3. World Health Organization. A universal
cao hhin mh- mgld« gi aQ Ll truth: no health without a workforce. Global
s tdh tam trong céng vi. Nhém co tham Health Workforce Alliance World Health
ni°n c'ng t&c FdtnLMN Organization. 2014.
vQs tchtamthgp h hninlsdmcdtham 4. Tr  nh Th' BlfeagKhagh. "m v
niéncongtactl 0 n'klém. t r v ¢8c yJJu t° Tnh h€e ng ¢
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B"nh vi n qudn 11 t
ntm 2018 [ Ludn vin
Tr€ ng nUi h> c Y tJ o

5. Mbindyo PM, Blaauw D, Gilson L,
English M. Developing a tool to measure
health worker motivation in district hospitals
in Kenya.Hum Resour Health. 2009;7:40.

6. CaoHuy Tung.n, ng | ¢ | " m
so v m t s’ yJu t°
La khoa t " nh Ninh t Fio0.
Chuyén khoa HT" ch. c, Qu [
Tr€ ng nYi h' ¢ Y t]

7. Mai Huy Tr %bdu.Tlh® cBI
L ng | ¢ I "m vi ¢ ¢
na khoa Trung tOm T
T4p ch2 Y h ¢ Vi t 11
2):2426.

8. n. Huy hb€hgg!. c | " m
so v m t s’ yJu t°
Qudn 11 th" nh ph” H

[ Ludn vin Chuy®°n khoa | 1]
n4i h> ¢ Y tJ c¢clng c, ng; 2
D€hng Ng ¢ Ph€ehng Trang,

Anh, Nguy, n m_.rg Tlh " aahl "™ m
vi ¢ c¢c,a LiQu d€e . ng v~ m
h€ ng tU4i B nh vi n Truyc
Th nh ph” H" Ch2 Minh ntr
Khoa h ¢ Nghi®°n ¢.u s_c¢c Kk
2020; Tdp 463" 3):trv.i 1n24
Hu8nh Ng c¢ nfLurygjtl Matih™ m v
v: m,t s yJu t° [nh h€e
t 99 c8c khoa L©Om s”"ng B n
L. Th nh ph’ H™ Ch2  Mi
[ Ludn vin ThUc so /Qulnn |
N i: Tr€ ng n4i h  c Y t]]
Phdm Xu®©n Anhgnloc | " m v
c.a b8&8c so v m t s’ yJu
B "nh vi n qudn TOn Phv, 1t
Minh ntm 2018 [Ludmnivinn T
c,ng]. H' N i: Tr<€ ng nu
c. ng,; 2018.



TYP CHIYH CVI''TNAM TP 538 - THANG 5-S CHUYEN nJj - 2024

THBC TRINGVAYUTe, ) P. 1 G6NHAILENGE! . 7 BbNH
ViICONG TAC KHAM OMA BbNH BiAO HIuM Y Ty NGOnl TRU
TUIBoNHVIbL  M!  + (/! o$C "!]..h( 4 ns.' . A- ¢m

Nguy nH ' ng Ch¥\Wiy Kim Anh?,
Trfn PhehngirffNEhnPh€hn g Lan

TOM HT 75,0%; (3) T I' hai long chungyQc h ve chil
ntbvbh QU  fh&longgca nig@ ho v~ ph@phagy 74i7%:; (4) T I hailong
mtch s quan frng thWhi n chil " hg@a chung Qt h §i nglk, n Lonchuyéh mon
bnhvin Khfosats h i | irbgh la g76,1%; (5)T | hai longvQk/} qul cung di
congtac gnthchin WL § nh ‘ginBng L dchy 77,8%. Mts y/utf I i °n Jgfulan L
mHbcontTntd WL €a r dipag §i ti/jp, i hailong la: nhém fu, nghQnghip, n @try L i
nang cao cll * hg@®hamchabnhga ¢ g trung binh va mc thu nkp binh quan_ca gia
] HnbittYbnhvin La khgianayDlL3nh (p<0, 05).

v ch€a c unao@hi Rahlongca KJ} ludn: T | hai long chung.ca nig €
ng®& nhvyidchy khAmchabnhBHYT. b n h QuUti ngdd trd 1a 76,5%.Qua K} qul

M_ c tiéu: M6 t[ s hai ldong va phan tich nghién cu, LQxuimts bin | "m It tng t
mts yJut | i °n Jpwahai loig ca hailong ca nig@h ngdd trd t9 b nh vin
n g ¥ nh kham chabnh BHYT ngditratd La khoa Do An.
Bnhvin La khomh DB nthn DO€ Tp khéa: H” i | | nlgnh mgdéetra,
2023 blo hiih y 1]

ni "h® v~ pheBdhrpang mds
tl c6 phan tich. Pmg veh tr c t/p 3 6 i SUMMARY
bnhti Qti ngddtrtatdB nhvin L a CURRENT SITUATION AND
Do An. FACTORS RELATED TO PATIENT

KJ} qul: T I hailong chung.ca nig v+ SATISFACTION WITH OUTPATIENT
b nh 76,5%. (1) T I hai long chungvQkh[ HEALTH INSURANCE EXAMINATION
Nt nipod 8,9% (2) T I hai long chung @ AND TREATMENT AT GENERAL
s minh Bth théng tin, th t ¢ hanh chinh HOSPITAL DI AN, BINH DUONG

PROVINCE IN 2023

Introduction: "Patient satisfagn" is an
important indicator showing the quality of the
hospital. Patient satisfaction survey is a task that
needs to be done to evaluate existing areas to
come up with solutions to improve and improve
the quality of medical examination and treatment
of medical facilities. Especially at Di An General
Hospital, up to now there has been no research
on the rate of patient satisfaction with health

SYtathh B3 nh D. _ ng
TrynguihSc Thing L oKkaNit h
BMihvivi na knmmAna® N B3 nh
Chu trach nhim chinhNguynH'ng Ch €r
n T 0918597354

Email: hongchuongdr@gmail.com

Ngay nkdh bai:01/4/2024

Ngay piin bi n khoa hc: 15/4/2024

Ngay duyt bai: 24/4/2024
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insurance medical examination and treatmeb nhvin,chs h " i | ° irbgh trung€
services. b3nth B, 98/ Bgvimeh nbgi
Objective: Describe satisfaction and analyzclong ¢a nig@h v ichil °~ hg@hc v
some factors related to satisfaction of patienkham, cha bn h &4 th ¢ 79,6% so vi k8
with outpatient health insurance examination arv ng [2].
treatment at Di An General Hospital, Bintr B nhvin La khoathDgoS An, tr
Duong province in 2023. YtJthh B3nh "D€gngnt gua L «
Subjects and methods: Crosssectional nhiQu gili phdp §iti/hnRnm t Lt nghacao s
description with analysis. Directly interviewecl , n g° i b gh€Tuy nhién, ti nay wh
360 patients coming for outpatient treatment .c h €a ¢ - _umgoh@v on  Nhgo@h

Di An General Hospital. L «  ctshhailong vi dch v kham cha
Results: Overall patient satisfaction rateb nh B[o hiwh y U] (BHYT) ¢ a bnh vin
76.5%. (1) Overall satisfaction rate withh ay ¢ hnEg Wi donfin | Webég 3 L

accessibility 78.9% (2) Overall satisfaction ratnh ng bi n phap can thp pht Aip.Do L - |,
with information transparency and administrativhghién cu "Th ¢ trthg va yu t lién
procedures 75.0%; (3) Overall satisfaction rate '|q u a fh h&i long ¢ a N gbéh vQeodng
facilities and services 74.7%; (4) Overaltdc kham ch a b nh BHYT ngoU tri t
satisfaction rate of behavior and professionB' nh vin La khoa ‘nhDBinh An, t
capacity 76.1%; (5) Satisfaction rate with servicD€hng nitnm ‘@ th2z hin vi 2
delivery results 77.8%. Some factors related ‘m, ¢ tiéu: (1)M6 tf s hai long ca nig €
satisfaction rate are: age group, occupatiob nh khdm cha bnh BHYT ngdd tra t4
average treatment days and average famB nhvin La kho'mh DB3 @im, D€hn ¢
income (p<0.05). nt m D)Bhantichmts y/ut lién

Conclusion: The overall satisfaction rate ofq u a fin s lhai long ¢a  nigo@h kham
outpatient treatment patients is 76.5%. Throucch a b nh BHYT ngdl trdtd B nhvin L a
the research results, we propose some meastk h o a Dmh AB3 nh D€hng ntm 2
to increase the satisfaction rate of ougras at

Di An General Hospital I.78L b® +" t1 63bD ®BU#t bDI
Keywords: Patient satisfaction, outpatient,  ThiJ} kJ/Jnghién ¢ u: Cdb ngang mo [
health insurance c06 phan tich
Thi gi aa Whihghiencu: T
[.7MT b &7 th8ng 4 dimt RIS L1 nitm
fi Shailongca nigg@ ho tch t4 Bnh vin La khoa 85® An,
s quan frng thWhi n chdl " hg@abnh nT7 43 B, TOnp, nihgy Adn, B3
vin. Khfosats h " i | ' irbghh gitg «D€hn g .

cung & nhngpinfica nig@hwQ n"i ~ hg@ghién ¢ u:
cfmnchgah trong qu§ tr -Ng®€bnh Qlutfingd trd t9 B nh
sckhe, L ©y LWhacbaohvinsxdy vin La khomh D®3 M ,D€hng
d ng, hoan thin cac dch v ¢ a minh [16]. Tiéu chi 104 tr. : N g ©b nh 1a nhan
Theo bao céo chinh sach va ch hai vién hdb  nigni nhan vién ‘mh vin,
| . ngimnp€aB Ytkh[osattrén29 c §c ngmMpe nigpdh Lang trong

5
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trthgsckhenguykchhdb kh!sig thiu c hoikmdgvwenhngykih L - ng
kh e W[ i ph ng v, gop.
C. mXu va ch n mXu: K: thud thu thdp S |i' u: Phng v
- C. m¥chonghiéncu ‘'nth°ng€ ng¥€bnhws hailong ca nigb@h
S I'i " mg@ghién cu ‘lc@nh theo sau khi s d ng dch v kham cha bnh
cong th c: bag b cau hitrong phip Qi tra thif kJ/]
, p(l-p) s/.
-z g2 Phantichvax lys Ii' u
V,ip=0831(platl hailong ca S Ii' u sau khi thu tp €L ‘& nhd vao
n g €b nh ngdl tri theo nghién cu ¢ a phfn mQn Epidata 3.1. Phan thich, %y s
L§nh, ki@§ k' iWghngdt®td | ublg pfn mQn Stata (Stata 14.0).
Bnhvin Trung €hingl 0Q8u ©mEhnhigké moF tfns,t I LWphan tich

2017 ¢ a Bui Tuah Khoa [23]) va trinh bay cac fh "nh tinh. Trung binh,
d | ¢hinkixac mong mw (sai S cho [ [ chchuqhdbtrungvl ‘&s dngwl
phép = 0,04). phan tich va trinh bay cac/pi “nlh ° rig.€

TznhccLmutithih n & 3 3 8TH NgB ké phan tich: phan tich dién
D, tra mHl mXu 5%, ching t6i kfo sat 355 quan giamts LHo Whica nigo@h
NB.Th ctJc h¥4an g tosat3d0NB.k lv i s hailong ca h b i phép kikh chi
S dng ph<€hngnnmhtBun hnh ph hkivg h hcleinh xac
ti:n, Trung binh, mi ngay c6 khfng 200 Fisher thay tHk h i hhn "X®Pmggi § tr
| ‘@b nhtikhamngdltratiB nhvin Lah hhn 6) ngge T rgghkéla t h
khoa Dhamlachmizi 10 “ri gR0,05.
th a tiéu chi chn mXu. Th ¢ hi n thu thd S dngkiwh ‘'h thing k° tror
mXu trong 8 tfin lam vi ¢, cho ti k.hci gia cac yp  lién quan ti s hai long ¢ca
mXu. n g ¥ nh.
Ph€ehng phdplithu th pnd e&nghiencu
Nghién cu s d, ng phiu khio sat xay Nghién cu tuan th quy trinh xét duyt
dngdatrén b céu hikhlosat hailong gca Hi “nig t h! nQc€ihmag bghi °n
ca nig@hngditricaB YUI[9.S cu “tnrg@€hcThing, L &g
h*i | inbgn hn'@€L 8§nh gituhga L«W®Bnhlvin La khoa D
tiéu chi: (1) Tiéu chi @kh[ n £ n B o, i An.
(2) Tiéu chi s minh bch thong tin va th n"i ° mg@ghién cu ‘Lc@ thich \Q
t ckhdmbn h ,itl, 3) TieuchiQc s  mc L 2 ¢ hdungca nghién cu vat
vdchidl v p h@tenon gtEb nh, nguy n tham gia. Chti/h hanh nghién a
(4) Tieu chi @t h§i nglx, ntackhi ‘¢ § amg@lghién cu ky vao phip
chuyén moén ca NVYT, (5) Tiéu chi Qk/} [ ngy tham gia nghién @.
qufcung & dchy v t hing t THI c[ céac thdng tin thu #p ‘lc€h
giabnhvin L 8p ~¢b& nhiéu % so ph c v cho vic nghién cu, khong nAm
vi mon&glitng @hokbyiil mc L2ch khsgc.
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1. KAT QU VA BAN LEN
Théng tin chung QL' i * hg@ghién ¢ u
Bing 1.MitsXllc @ ova nygbMih (n=360)

nto Wi S | ‘&g TI %
Lo, Nam 171 47,5
Gi, itinh
N, 189 52,5
D€i20tdi 16 4.4
L 20-39 tl i 173 48,1
Nhém tu i ..
40-59 tU i 109 30,3
O 60 tu 62 17,2
H c sinh sinh vién 16 4.4
Can b vién ch ¢/ NVVP 54 15,0
NghQnghi p Cong nhan/ Néng dan 136 37,8
N, itr , Bubn ban, kinh doan 107 29,7
H€eu tr 2 47 13,1
D€i5triu gy 66 18,3
M_ ¢ thu nhdp binh 5-10tri u ~ g 199 55,3
quanca gi a 10-15 tri u "~ My 80 22,2
Trén 15triu ~ g 15 4,2
; . Cé 0 0
Mda b nh m4h tinh -
Khong 360 100
BV tuy/h quch huy n 349 96,9
; BV tuy/h tnh 4 1,1
Nhi * ngtkes ———ovyin
Bnhvintuyh trun 5 1,4
Khéc 2 0,6
) _ 1-3 nga 220 61,1
Sng”yuuli 47ngay 107 29,7
ngoY trd g\y ’
> 7 ngay 33 9,2

T I ng#bnhn chin 52,5%; nhom c6 bnhnth t2nh. 96, 9% Lking
20-39 td i chi/m t | cao nhil48,1%; nhém ch a bn h ° hdhx@yén thuc b nh vin
<20 tii chim 4, 4 %i b nN ¢gas@dng tuy/h quh huyn. thi g iQathngd itrd
nhan, nong dan cin t | cao nidl 37,8%; t 1-3ngaychim 6 1, Q% trénl7 ngay
thunhkp b3 nh qu®©n gi a- Ichi/n9,2%. 5
10 triu “ng 55,3%, nhém trén 15 'tri S hailong chunggca ngbénht i
ng chim 4, 2%. °1 6 6khongg kham ch ab nh ngoti tri
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B! ng 2. § hai long chung wa  nygbMh kham clva bivhh ng i trd (n=360)

Tiéu chi S | &gl | (%)|Min-Max (%)
Hai long chung @khl'n £ nJgp odh | 284 78,9 |77,3%- 85,3%
Hai long chung @s mlrgrk]”kr}l«rl?h théng tin, th t, ¢ hanh 270 75.0 |78,1%- 84,79%

Hailongchung@c h vdchll v° phplken( 268 74,7 |85,8%- 75,0%
Hailong chung @ h §ingX, n tcrcluyéhmdy 274 76,1 [82,8%- 76,4%
Hai Iong chung @QkJT qul cung ¢y dch y 280 77,8 |79,6%- 77,8%
Hai long chung 277 76,5
Min i Ma x (W) hai I0tigi thy nhEl  hai khia €hh chinh ghi neh t | hai ldng
i cao nidl’ t ng t\W m ¢ trong mi tiéu thed nrElla: 74,7% va 75%.
chi. M ts yut | i °n Jfps aailory
T I hailong chung @chil ° hg®CB ¢ a N gbénh khdam ch a b nh BHYT
| = 76, 5%. Tr onuminh@kth ingoYi tra t4d Bnhvin La khoa Do
théng tin,thtc h” " nh chZwdhotnh B3nh D€hng
chdl v~ pmghcngn gtdd n h o Mts yut I i °n fdaalnhal
long theo t ng tiéu chi

Bing2.MitsXyAutXc - | i ° Mmtddgvhaalong dva NB theo png tiéu chi
Hai long
Nt \hi Co Khong |OR (95%Cl)| p
SL| % |[sL]| %
Ti °u Ke[m& nifpecdidchy yt/p
<5triu "y 50 | 75,8 | 16 | 24,2 1 1
m?fﬁ :S:l‘:] Za'tgie 510tfu "y | 181] 910 | 18 | 9,0 |3,2(147,2)]<0,01
Lsnh | 1015tiu”ng | 71| 888 | 9 | 11,3 |25(1%7,0)| 004
> 15triu * g 10 | 66,7 | 5 | 33,3 /0,64(0,22,8)| 05
, ) N 1-3 ngay 212| 964 | 8 | 3,6 1 1
S rr:ggdq tr%‘ trl 4.7 ngay 75 | 70,1 | 32 | 29,9 |0,1 (0,030,2)/<0,01
> 7 ngay 25 | 758 | 8 | 24,2 0,1 (0,040,4)/<0,01
Ti °u c h24hithBhg tinhth, . c khamch abn h o
<20t 5 | 31,3 | 11 | 68,8 1 1
Nhom 16 2039t | 36 | 20,8 | 137| 79,2 | 1,3(0,45,1)| 0,6
40-59 tU i 63 | 57,8 | 46 | 42,2 |3,01(1,95,7)| 0,04
O 60 tuy 37| 597 | 25| 40,3 |3,3(196,3)| 0,04
Cong nhan/ Néngdg 35 | 25,7 | 101 | 74,3 1 1
CBVC/ NVVP 25 | 46,3 | 29 | 53,7 | 2,5(1,25,1) |<0,01
NghQnghi p H csinh, sinh vién| 6 375 | 10 | 625 |1,7(0,55,7)| 0,3
KD,t do, nitr 70 | 65,4 | 37 | 34,6 | 1,2(0,62,5]| 0,5
Heu tr{ 5 | 106 | 42 | 89,4 | 0,30,1:0,9) | 0,03
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Ti °u T3 ndx v~ n tcreluyéh mén ca NVYTO

<20t 9 | 563 | 7 | 438 1 1

Nh6m 0 20-39 u?i 125| 72,3 | 48 | 27,7 | 2,0(0,66,5)| 0,2
40-59 tU | 95 | 87,2 | 14 | 12,8 | 5,3(1,48,7) |<0,01
O 6 tdu 50| 806 | 12 | 19,4 [3,2(1,212,0) 0,04

1-3 ngay 154 | 70,0 | 66 | 30,0 1 1
S ng” Qtrl 4-7 ngay 95 | 88,8 | 12 | 11,2 | 3,4 (1,77,2) |<0,01
> 7 ngay 30 | 90,9 | 3 | 9,1 |0,4(0,20,8) | 0,01

Ti °u KW cuigdspbdchy 0

D€i5tiu~dy | 22 | 333 | 44 | 66,7 1 1

M. ¢ thu nfp 5-10 tri u ng 87 | 43,7 | 112| 56,3 | 1,6 (0,82,9)| 0,1
binh quAn ca gid 1915 tri u ng 42 | 525 | 38 | 47,5 | 2,2 (1,14,6)| 0,02
Ls np |Trén15 triu ° ng | 9 | 600 | 6 | 40,0 | 3(0,811,5)| 0,06

D€i5tiu“dg | 22 | 333 | 44 | 66,7 1 1

5-10 tri u "~ g 87 | 43,7 | 112 56,3 | 1,6 (0,82,9)| 0,1

T I hailong WQkh['n £ n G odh dch nhan/Néng dars khac bit cé miiquan h
v, Y] nhdm c6 mc thu niep binh quant ¢ - T nrgy kéy(@<0,a5N
57 10 tri u cao dgd 3,2 Fn so v i nhom cé T | hailong Qt h§i nglx ¢a
m ¢ thu nkp <5 triu “rg; nhém c6 mc  NVYT ° nhém 40i 59 tii cao g9 5,3 Fn
thu nhp binh quan 10 15 triu g cao so v i nhém trén 20 fu, nhém trén 60 fu
gh 2,5 Fn so vi nhém c6 mc thu nkp <5 cao d3b 3,2 Fn so v i nhém trén 20 fui, s
tri u “ng,s khacbitcomiquanh céy khac bit co mi t €©hng quan c-
n g h 0y ké (p<0,05). Sn g * Q@ trl447 th ng ké (p<0,05). T hailong" nhém cé
ngay va trén 7 ngay c6 €£hénh hai Iong® s n g = Y trltién 7 ngay caolg 0,4 Fn
knfntnfohdchy ytJblag0,1fn sovi nh@m1d3i ng"y v@ nh-m
sovis ng " Yutrlti 1-3 ngay, s khac tr 41 7 ngay c6't| hailong Qs tin cdy
bitcomi t€hng quamgké-cao d 3,4 Fn soyvi nh Qntr 13

(p<0,05). ngay,s khac bitcomi t €hng quan
T [ hai Iong Qminh bth théng tin, n g h ¢ ray ké& (<0,05).
th, t ¢ kham cha bnh® nhom 40 59 ti | T | hai long Qk/T qul cung &3 dch

cao ¢4 3,01 fn so vi nhém trén 20 fui, v, ytJL @ tr ° nhom cé mc thu nkd binh

nhomt 60tiicét | hailong cao gy 3,3 quant 107 15 triu cao di 2,2 Fn so yi

IFn so v i nhom trén 20 fui, s khac bit c6 nhém cé mc thu nkp  .d %tri u ~ g, s

miquan hc- T nmoghk® @<0,05). khac bit c6 mii t €hng quan c-
Nhém cén b vién ch ¢/NVVP c6t | hai th ng ké (p<0,05).

longcao gp 25N v nh-m h€ Mts yut | i °n fns aalory

hai long cao gb 0,3 Fn so vi nhdm cdng chungga n gbéh
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Bing 3.YAutXl i ° n /g s dalong chungwa nyigbMih

Hai long
nHo MVihi Co Khbéng OR (95%Cl) | p
SL | % SL | %
o, N, 156 | 82,5| 33 | 17,5 0,03
Gi, itinh Nam 1551 906 | 16 | 9.4 2,04 (1,34,2)

<20tui 11 | 688 5 | 31,3 1 1
Nhom 0 i 20-39 tlé [ 150 | 86,7 | 23 | 13,3 2,96 (Q7-10,3) 0,05
4059 tu i 95 | 87,2| 14 | 12,8 | 3,4(1,85,6) | 0,04

O 6 twu|55/887| 7 |11,3| 3,6(1,75,8) | 0,04
CBVC/ NVVP 49 190,7| 5 | 93 ]22(0,878) | 01
Cong nhan/Néong dar] 111| 81,6 | 25 | 18,4 1 1
NghQnghi p H csinh, sinhvién | 13 | 81,3| 3 | 18,8 | 0,9(0,25,7) | 0,97
KD,t do,nitr 96 | 89,7| 11 | 10,3| 2(0,94,7) | 0,08
H€eu tr? 42[894| 5 |106]| 1,9(0,76,7) | 0,2
D€i5triu g 52 | 78,8| 14 | 21,2 1 1

't\)’\:hﬁ ;Z‘;md; 510tiu g | 178] 89,4 | 21 [ 10,6 23 (1.951) | 0,03
gi a :Il A 10-15 tn §u “ﬂ.’g 72 | 900 | 8 10,0 2,4 (0,97,1) | 0,06
Trén 15tfiu “ng | 9 | 60,0 6 | 40,0| 0,4(0,11,6) | 0,1
1-3 ngay 185| 84,1 | 35 | 15,9 1 1
Sng” yutrl 4-7 ngay 99 | 925| 8 | 7,5 12,3(1,016,1)| 0,03
> 7 ngay 27 81,8 6 | 18,2] 0,9(0,32,7) | 0,7
T I hailong chungca nid® nam cé6 mi t €hng quan'ngcké T

gbd 2,04 fnsovin , s khac bitcé mi (p<0,05).
t €hng quan ‘mg kéT(p<0oDy, !
OR=2,04 (1,34,2). T [ hai long chung IV.BAN LGN
nhém 40-59 ti i va nhomt 60 tu i gbp 3,4 S hai long ca niknh KCB
va3,6fnsoyinhémit 20tditr 1én,s BHYTngoltrat4YB nhvin L a [kohoa
khac bit c6 mi t €hng gquanAntnh B3nh D<€hng
th' ng ké (p<0,05). Nghién @ khéng tim ra n"i ° mgeghién cu cé gji tinh n
m i lién quan gia hai long chungvinghQ chint | 52, 5% t n@ty nghiéh
nghip nig+@h. cu VI Duy  mg%ntgr “\n"° tipe
M cthunkb binhquanca gi a Ingebnh k h@ mngd trd t9 b nh
571 10triu “ngcot | hailongchungcaovin Ba Ravit | ng€bnh nam la
ghd 2,3 Fn so vi nhom thu nep d & 43,75% thgp h h nins & 56y25%[14).
triu “ng, s khac bitcomi t €hn (Ng€bnh QlUti ngod trd t4 b nh vin
c- 1T nmykéy(<0,050 t r ontgi LI, agonhdin tuichimt I
T I hailong chung@s n g " @trl i cao nid la nhom 2639 tii (48,1%), tip

ng

nh.- mutlti 4-7 ngay caogp 2,3Fnso Whlanhém4b9tii (30, 3%Ng t €hng

Vi nhQ@nitlli-3ngay, s khac bit v inghiencucaTiQuc DIithBnht
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vi n Chh t h ‘©fnh lginh @anh phH m i b nh vin, mi chuyén khoa chuyén

Chi Minh[4]. mi n c -H VB khaclbit vQc h' vat
NghQnghip nigbéh la cong nhan, chiitrang thif b, nhanlc cl ng nhe€ tr

néng dan cHim t | cao ntli 37,8%, nitr , vi c triwd khai cac h& |, niy nfRm  [th blo

budn ban, kinh doanh 29,7%; can wién s h " i | “ibo hng &b /s haid

chc, NVVP 15, 0%, h<€ilonggca nid@hkhacbittheo cacthanh
'ngvit I phan b n g ¥b nh trong cac t chi thanh.

b&o cdo nghién. @ ¢ § ¢ . clth B hh Mts ywpt |li°n duampg®e

vin La khoa Do iBnhco tbnhkhamch ab nhBHYT ngol tritUy

thunkp b3 nh quo©n gia- IBnhvin La khoa nhDBinh Bn, t
10 triu “dg, 1015 triu g (22,2%), D€hn g

nh- mib&tu(18,4%), nhom trén 15 Y/ut | i ° n fusahai loag ¢ a

tiu “ng 53%). K qr n"y camgenhvikh[nktnfcdidchy
nghién cu ¢a Nguyn Th Ngc P h+€ KJ} qu nghién cu ch ra cé mi lién
vithunhdbga nigp@ht 6triu"dg quan c¢ - ~hgkégdam athutnkp
tr 1én 13,39410]. binh quan thang va sn g = Y trlvi i s

T I hailong chungca nid® h QL hai long Qkh[ n £ n B och dchy L @
tr ngod trd vQdch v L@ tr L4 76,5%. tr. Nhom cé mc thu nkfp binh quan t5i
Cao hhn _nghiT?PQ@icc DI 10 triuvanhém céd me thu nkb binh quan
(2017), bnh vin Cheh  t h €l lginh ¢10- 15 tri u ~ g c6 m ¢ hai ldng cao &b
thanh ph H® Chi Minh, t | hai long ca 3,2 Fn va dib 2,5 Fn so yvi nhém cé mc
ng¥bnhyichdl °~hg@chy 1% 71,8% thu nhp .d € tri u ~ g (p<0,05). Thu
[4. T<€hgwginghiéncucgaNguyn nhd v Q kilhikinh fJrBiquan trn g”i L
H® Kim vQs hailong ca nig¥bnh v.i “nigeh trong vicl achndchy
vinMdbtnh  B3mbh mk m8l.2K01lchtm s -Q@tr pht h g khi co kif
qul nghién cu cho thyy, s LIm bfo ctll nt ng [achio thrhirb nmsgcé nhu
| “@g dchy vQkh['n £ n /g odt la tiéu chi cfu vQchil ° hg&ich v nhch ‘lc@ao
chll thanh nén shai long chung.ca nigh hn .
b nhchiimt | cao nit 78,9%, tip theo la S ng” Wtitngdd tra comi t €hng
k/T qu vQecung & dch vy y U]77,8%, hai quan ¢ - ~hgkéw hapléng \QRN[
longca nigp®hvQc h vachili74,7% nt nf oh dchy. Q@ if 47 ngay va
c6t I thi nhd, khac vinghiéncuga >7 ngaycécom t€hng quan c-
T4Quc DI njggul cuingke dchy c6 th' ng ké (p<0,05), ghi ndn t s chénh OR
t I hailong cao nHi (85,9%) va nhom tiéu bag 0,1 fn so yi  nid®@h co § ngay
ch?2 ‘fAvetlohdlls v~ p'methernyg L@ tr t 1-3 ngay khac vi nghién cu tac
ngebnho cl haitlong thip nhl gif TYQuc DI n gbf ohhnog itLhnge
(69,0%]4] va Nguyn Th Chuyén't I hai c6 thi g iQm tréh i4 ngay co. s hai
| . ng diBhEUgyit | hailongcao | , ng cao. i hinm'i sTaghac
nhl  m™ i lnd &m nhch 14 tiéu chi @ (p<0,001)[4], s kh&c bit nay 1a do s khéac
s minh bth trong th t ¢ khdm cha bnh nhau QLo Vihig a “il ~ mg@ghién cu.
G 77,0%[3]. S khac bit nay c6 thMa do
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Y/ut lienquatihailongvQs minh  h hn _s$mémv>20 tui . T €tgrnvg L
blch théng tinvath t ckhdmbn h ,Q Lnghién cu ¢a Nguyn Hoa Phigp: ng
tr'v " ‘cuak chiHl, trang thi/p b bnht 60-74tiicot I hailongwQc h £ m

Nghién cutimtiBf mi t ©hng s - oQ L dhgkhiravincao g 4,1 Fn so
T nghmy&eé giahs hai long Qminh v.i  nide h _ i@t i [9], nghién cu
bh thong tin va tht c kham bn h ,Qutl. i Pm Ng ¢ D‘€©h n @} t cl hhai longhQ
V.inhém thi, s ng Yt T | hai t h§igaMNVYT n g ¥ nhthucnhém
long VQs tincdy t r @nfg nHom 401 36- 59 tiiva nhomt 60 tuilfn "t c@o
59 tliivanhomt 60 thitr 1én Fn "t €ghbp 1,1 va 1,12fn Ifn so y i nhém nhom 18
cao did 5,3 va ¢ 3,2 Fn so yvi nhom trén 1 35 td i [5]. V. i nhom ngi®@nghi p ki3 qu
20 tu i. KJ} qu nay phu hp v i nghién cu  nghién cu cho th3f nhém cén b vién ch ¢/
caNguynTAHNgc S€HiQg¢ DI NVVP v~° nh- ml ha€langtao 2 ¢ -
chotty nh-"m nge@uig [Lagp gH 2,5 Fn va 0,3 fn so vi nhém codng
t h Mg co s hailong Qs minh bth thdng nhan/Néng dan. B qul nay cé twla do
tinvath t ckhambn h ¢ a[d],[18lhn nhom can b/ NVVP v~ haiw tr?2 c
T | hailong Qs minh Bth thong tin bi/ft't  h ®LkRb thu ngiQnghi p lién quan
vath t c kham bnht r o Qgtr ‘Lnhém LUh y t]nén cé s hai long WQt h § igiaol’
cd$ ng " Yutrltién 7 ngay caolg 0,4 ti/p. ngx cao hhn.
Ifn so vi n h Qnr 1#3ingay va nhém Yut i °n  fusamildhg v i
L@ tr 47 7 ngay c6'tl haildong Qs tin  cung dsb dchy y t/]
cdycao b 3,4Fnsoyi nhQm 143 Nghiéncuca ch¥wng [mah L« p
ngay,s khac bit co6 mi t €hng comt Wk guan trng vQtinh hinh hai long
ngh oo ag ké Ifp<0,05). Trong pm vi v icung &g dchy y UJL @i tr trong ¢ ng
nghiencuga Qt i chwng'ra 'ngvis td trung vao mc thu nkp binh
L& milién quan giacac yut v is quan. K} qu cho thy raag nhém cé mc
hai long WQc h* ssvd chHl¢ a bnh vin, thu nhd binh quant 107 15 triu ~ g cé
k/T qu nay phu hp v i k/f gu nghiéncu t [ h " i | . ng Bh22dn sb kin g
¢ atac gif L ©u "~ oQHiing,tdc g’ Nguy n nhém co mcthunkp d%triu “ng. S
Th Vi t H3ag [6], [15]. K/T qul nay c6 tW chénh Ich nay khéng chl h n fntla s
do nguy°n vad¢®® bohhvins lfluthng k° m” ¢, n mang 1
chvng dxayidng€t €h’ngb,l tr ngtrongvic L §nh  ngic8yuf§c L
chdl " h ¢ C hd ol gi a cac khoa thunhp “ilv. i g uvehra dininhch ¢ a
phong khéng c6 nfi s khac bit, mts ng#® nh'ibmigeLidchy yv]
khuvc ph Qigmlihinwh La Y/t !l i °n fps eailorig chung

trong qua trinh hoan thi. ¢ a npgbéh
Y/ut lienquanti t h&gx B a Nghién cu cho thyy t | hai Iong chung
NVYTv, i nigeh ca nigp@hnam gp 2,04fnsovin ,

T h §ic¢alNVYT trong cung Bh dch s khac bitcomi t €hng quan c-
v, ytUJtdbnhvinnh “tg@is hai thng k° (p<O0,mMEénhcucla€hng t
longca nip@h. Nhtdiim ILag PiEm Nh€ Quagg [1} Eho tby
vat 60tuitr Ién hailong @th t c hanh

169



H3 | NGHEKHOA 1 C QUyN TREBENH VEN-BENH VEb b DING 7

nam gi i c - . ngthai Mg chung cao  (2) VQs minh bth théng tin, th t ¢

h hn gin. kham cha b nh: nhéom tui: 40- 59 td i,
Gia L3 nhdtc5i 10th ucon h nhom ngi@Qnghi p can b vién ch c/NVVP
I hai long chung caoklp 2,3 Fnsoyi c6t T h"i | , ng cao hhn.

nhomthunep d%=tiu. T €hgng (3)VQt h §ingk ¢ aNVYT: nhom

ki qu nghién cu ¢a PHm Nh € Q4071 59tli,nhdmcosn g™ @ triti4i

thby raag t | khéng hai Iong n h - m 7 ngay va trén 7 ngay c6 t hai long cao

t “@g nghién cu cé kinh f] nghéo eh h hn.

nghéo ch5,4% trong khi't I nay® nhém (4) VQKJT qul cung & dch v y t/]

I”i ° mg@ghién cu ¢ Q kilhikinh ¥] nhém cé mc thu nkp binh quan t 107 15

khéng nghéo la 19,2%11]. Q@ hay c6 triucétl h"i | ., ng cao hhn.
nghoa nlg” ‘rigd@hunkp gi a

thgy t h3 cn-g xu ih€  ng V.KENNGH

cugaNguynTing Shn dlgqfg &-nh %n xay dng va thc hin cac

t €hndg- tIfntklg [oghi nigr@ h €hn gWsd wp llth G kham mt

bnh c¢- | Upofinghunatht B cachhp | T, Wit gré® mihch I i qua
ng¥bnh nhébmkiint ng [&mithut F ©u "k hiE€INVYT _gi %ib cl
nhcp thEp) cO KM n £ n fnghim £t h Hinn cac xét nghim 1am sang,'sd n g, i L
sovinhdmcokiint ng [ttthuntdr ngl nhO©nbivifg®t €hvi nge

cao [@2hn) bnh v¥i ngWgilm thiw th i gian
ch iga nig@h, gii¥phhaig-e
V. KAT LUAN | ,ng hhn trong qu8& tr3nh
TIh i | _,ng ibhl@gfi g nhvin

ngHd trd s dng tHtBHY T4 T6,5%, M cac)p L%oQkto niQmg ko
trong LI haildhdchundca hig'nktng Mpi adciotimgl y b&c so

b nh VQkh[ n £ n fp odh i4178,9% (2) T vién y ]t h #g xuyén phi ti/p xic vi

I n g ¥b nh hai lobng chung ®s minh n g £b nh song song i L % a@huyén

bh thong tin,tht ¢ h ™ n h 4 85/0%;n mén QI ©m sWnang cab cHl ° hge

3T I ng¥bnhhailong @c h' vat phcy ¢abnhvin.

chdl v pmehag L4 i74,7%;

(4T [ n g ¥ nh hai ldng hai Iong chung TAI LEU THAM KKO

vQt h8ingk, ntongchuy©°th 1. B Y t/](2019) Quyi nii$s 3869 - / Qn
76,1%; (5) T I n g ¥b nh hai long QkJ} BYT ng"y 28 th&Bgt/B nktm 2

qul cung &g dchy LG 77,8%. vQban hanh cac Mu phiy v 7 ng %@
Mts yjut | i °n Jps &along khfo s &t h"iib nhvanhiin wiegye

ca nig@ h Qitfi b[o hivh y t]ngod] t/JGovernment Document, 47

tra: 2. B Yt T chc Oxfam t& Vi't Nam
(1) VOKh[ n £ n § och dch v y 1] (2018) Béo céo chinh sach cE hai long

M. c thu nkp binh quanca gi a 503 n g & nh
10 triuva 10- 15triuco t I hailong cao 3. Nguy n Th Chuyén(2022) S hailong ca
hhn. n g€ nhnitrdtd kh'i ngod B nhvin
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10.

N, i i}
t lién quan, Luh
vin, "mg@nc

Trung <€hng, ts Ym
v i < fn ly@uwh
Thtng Long

TUQu ¢ DI(20%y) Th ctrthgvamts

yuf | i °n Jpsedalongca nig:-
bnhni tr % khoaBnmhin 11.
Chiéh  t h ©Fnh ginh @anh phH’ Chi

Mi nh ntmd2 Ovitin, < I@EongY
cng, nTgrd@ cY v]céngcng
PhdmNgc De@o@ns&8nh  dai§
long ¢a nigo@h ni trd t9 kh'i ngod
bnhvin K Trung t&hyfugt 112
lién quan, Leh v L4 B Ipn lyQunh
vin, "fg@nc Thitng Long
L€u Qu ' ¢ H¥%ng, (201B) \
"Kh[o s8t s, h i I, r
nhén L i v, i s, ph,_ 13.
khoa n,i tim mUlch b’
t©O©m Ti Qn Gi ang ntm
Th nh ph” H® Ch2-1Mir
Bli Tubh Khoa, Nguy n Thanh Binh,

Nguy n Th Thuy Linh, et al. (2018)
"Nghién cu s hai lIbng ca nigbéh 14.
ngddtratdB nhvin Trung <€hn
108 ntm Y0t H?2 .clah Basy
108, 13 (3), 162168

Nguy n H® Kim (2017) S hai long ca

n g €b nhvQdch v pha thut _clthy

tinh thwtd b nh vin Mdbtn h B ¥nhh 15.
ntm 207 .,vitiu §Pnly@unh
vi n, Chuyén nganh Qu ly B nh vin,
Tr g YhcYU]Congcng, 68

Nguy. n Hoa Phap(2016) M. ¢ , Kai long
ca nig@h QlifinitdvQec ht m
L@ _ched trung tam tim nméth B nhvi n
ndhcYHaNi, Ludh v Ll s Qhn
lyB nhvin, “Mg@ncyHaNi
Nguy, n Th’ Ng ¢
CXm H ng, Nguy. n

16.

Ph€ehng,
Thanh

(2022) "C&c yJju t° T[nh h
l ,ng c¢c,a ng€ i b nh v, i

ch_.a b nh t4i c¢c8c b nh vi
Minh". TUYp ch2 Khoa h ¢ v

Nam, 64 (2), 3¢B6.

Phm Nh€ Quapnng,PhN@ghMyg To
(2023) "Nghién cu s hai long ca nig €
bnhtibnhvin La kho@ Chihu v
thanh ph H Ch2 Mi nh -2023in 2022
Th c hZchyc Ghe T h'hel), 1k

127.

Nguy. n Tr ng Shn, ninh Ng
Th' ayTDong,etal.(2022) "Tr[i ng
c.a ng€ i b nh LiQu tr ' r
H.u Ngh Vi 't n_.c¢c ntm 20
h>c Vi 't Nam, T-257. 52006 s’

Nguy n Th Ng ¢ S €01 Hailongt Yi
¢ca nigoéh ni trd vQdch v khamn g
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ntm 2 0[EB nhQun, QUn ly B nh
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D&chcGn Thh,557, 50
Nguy n Th' Vi t H30g (2019) S hai long
vamts y/ut lien quan ca nigni
ngi¥€bnh QUi n i trd t4 Khoa Ngdd,
Bnhvin Nhi Trung <€hng
vin&EhY t/Jconggng. , nJgH @
hc Thtng Long
Connor S.J., Shewchuk R.M., Carney
L.W. (1994) "The great gap". Marketing
Health Services, 14 (2), 32

Nguy. n Th'
Phong, et al
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TRl NGHIbM VA Me T S2 YyU Té LIEN QUAN @! . T IlBbINH
KHAM CHv A BoNH NGl TRU Tul BeNH VIbN THANH PH THK My C
THANHPHe Hé# (~ -). ( . A- ¢Tmco

Trfn Ve nngd®fnTh Ph€hndg Lan
n ng Th HU Lan3, NguynH ng Ch%hmg oHYag?

TOM HT K/Fqul: T ' n g ¥ nhcotfinghimtt
nkovbh QUTr[inghim n gbenhlamt 14 85,6% N g b nh c6 tfi nghi m t t nhEi vQ
ch's quanfrn gWLE§ n h Hj i’ g@chhy dch vy khdm cha bnhla 86,2%va thgd nhtl
yt} S li uvQtrfi nghi m n gbenh gitp lam vQvi ¢ cung &b dch v ti' n ich 1a 54,6%. Mt
t £n'gctulinith kiJjhott h Qultfica nigss yut | i ° n Jotdiamghi mftgca nig€
bnh gi %lpnhiich€c, dn bbthéngtin bnhlagii t 2 nh h ¢ b, thunhp binh
tt h_ hih- t ¢ g tham gia vao qua trinh quan (p<0,05).
L Q@ tr, gifm thivd nh ng khiu n4, nh ng phan K/} ludh: T | n g b nh co tfi nghi m
n" n. Tuy nhi°n wwW&a ttlas56%.Qua K} qu nghién cu, LQxuHl
nghim n gbenhngdltratdB nhvinthanh mts bin lam dithins tfi nghim ¢ a
ph Th ncinhi/p tli- ni &O®A i nn g €b n h Jhkham bnh ngd! tra td B nh

b nh ngdd tri/ngay. vi nthanh ph Th, n_ c.
M_ c tiéu: M6 t[ th ¢ trthg va phan tich nt Tp khoéa: Tr[i nghi m  n gbéhh, ngdd tra,
s yutli°n J/pufanghim ¢ca nig nghiéncu nhtinh, PEPARQ va OPEQ

b nh ngd! trd t4 khoa Kham bnh, B nh vi n
thanh ph Th n_c, Thanh ph H® Chi Minh SUMMARY
ntm 2023. EXPERIENCES AND SOME

ni "h® v~ pheBhnpgangmée RELEVANT FACTORS OF PATIENTS
tf, kI hp ‘nth “n g€ wnh tinki. Phat Mh  RECEIVING OUTPATIENT MEDICAL
n g ¥b nh kham bnh ngdi trd d a trén b cau EXAMINATION AND TREATMENT AT
h i cé dil tric séh gh, K} h p ph ng v sau. THU DUC CITY HOSPITAL

HO CHI MINH CITY IN 2023

Background: Patient experience is an
important indicator to evaluate the quality of
medical services. Data on patient experience
helps increase patient compliance with treatment
plans, helping patients be more proactive and
better grasp information, thereby proactively
participating in the treatment process,
minimizing complaints, complaints. However,
there has been no research on outpatient
experiences at Thu Duc City Hospitalwhich
welcomes 5000 6000 outpatients/day.

Trynguihsc Thktng LoXHaNIT h
BMhvivi na knmmAnaB N B3 nh
*Trung tdm YAthanh piXD o An
‘SEY®Athh B3nh D__ng

Chu trach nhim chinh:Trffn - V £ 'nng H€

n T 0913977653

Email: bshuong67@gmail.com

Ngay nkch bai:01/4/2024

Ngay piin bi n khoa hc: 15/4/2024

Ngay duyt bai: 24/4/2024
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Objective: Describe the current situation ancthid nh ng khily n4, nh ng phan nan va
analyze some factors related to the experiencequan frn g h B ra Kh qu khl[o séat
outpatients at the Examination Department, TFTNCNB giap nha gin ly ndn bd ¢ thw
Duc City Hospital, Ho Chi Minh City in 2023. nh n g Wh.dn chrekhchn hWgli a t £ ng

Methods: Describe the current situation ancdd , ng NB. TNCNB cWJnl i °
analyze some factors related to the experiences hailongyih thng ¢ ht mokise ¢
outpatients at the Examination Department, Ttva gi[i thich 10,4% bih thWkung quanh khai
Duc City Hospital, Ho Chi Minh City in 2023. ni m vQs hai 10ng[13]. TNCNB ph[n anh
Subjects and methods: Cressctional tissue toan b cac s ki n x[y ra trong sut qua
descriptive, combining  quantitative  anctrinh NB tham gia kham cka b nh, so sanh
qualitative. Interviewing outpatient patientkhfnt ng ng8a@ ¢ ty tJs i mong
based on a set of pmepared structured L i, ki V ng ¢ a NB[16].
questions, combined with ddepth interviews. Nt m 20 1v8JThaeh ph H Chi
Results: The rate of patients having a gocMi n h L «ng xa@pwn hénh bcong ¢
experience was 85.6%. Patients had the bl § n h [iqnghg&m tNB . NLmq® 020
experience regarding medical examination arkh[o satca S Y t/Jthanh ph H™ Chi Minh
treatment services at 86.2% and the lowetd 79 bnh vin t ra°ban tHanh phH’
regarding the provision of utility services aChi Minh cho thsy nhiQu NB c6 tfi nghi m
54.6%. Some factors related to good patiec h ‘€& it i cac vih QIh i gian th ¢
experience are gender, education level, ahi n cac th t ¢ hanh chinh (40,8%),"th
average income (p<0.05). ganch b8§c so khg&m (&1, 1

h

n
S

%)

q

k

Conclusion: The rate of patients having al, ng h tr NB c6é hoan EFnh kh- khtn

good experience is 85.6%. Through the resear(23,3%)[7].
results, wepropose some measures to improv B nh vin thanh ph Th n.c¢ L« t h

the experience of patients coming for outpatiehi n khfo sa TNCNB ni tr¥% nhe€eng

medical examination at Thu Duc City Hospital. thong tin lién quan i TNCNB ngdH tri thi
Keywords: Patient experience, outpatientv¥ con khuy} thi/u trong khi § | “@g NB

qualitative researciPEPARQ va OPEQ t i kham ngdl tri hang ngay la 5000 6000

n g V/a cé nhiu y ki/h phan nan, gin anh,

. 7MT b &7 gopy ca nig@h ngd trd vQquy trinh

NhiQu nghién cu trén tif]gi, i L «g ckham cha bnh ¢ a B nh vi n. Do wy cfn
minh mi quan h tich ¢c gia fuhlgi thi/} phlith ¢ hin Qtainghiéncu: [iA Tr
L@ tro, ian "tbrimo ngienghimvamts y/uf liénquangca nig€

nghim ¢a niglen h o  cHy arli tb nh ngdl trd t4 b nh vi n Thanh ph Th

nghim ¢a nigbéh (TNCNB) la mt n_ c,thanhphH Ch2 Minh, _antm 20

trong nhng ch s quan frn g WILE n h 2 m c tiéu: (1) M6 [ th ¢ trthg tfi nghi m
chidl °hge&dch v y t] [14]. Kh[o sat ¢ a nidg@h kham cha b nh ngd! tra td
TNCNB gi %p lc'tuan th &k/h (khoa Kham bnh, b nh vi n Thanh ph Th

hot h Qlific a nidg@h (NB), gipNB n_c, thanh phH Ch2 Mi nh vatm
tich ¢ ¢, dn baithong tintt  h. Hn- _tc (2)Phantichmts y/ut | i ° n Jtdia n
Lng tham gia @troglimunghim ¢ca nigbéhh khdam cha bnh
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b DNG 7

ngdd trd td khoa Kham bnh, bnh vin
Thanh ph Th, n_ ¢, thanh ph H* Chi Minh
ntm 2023.

.78L ib® t1 ©3bD ®BU#

ThiJi kJJnghién ¢ u: Cdvngang mo[j,
kthp ‘nth’n ge nhi tinit:

Thi gi aa Whihghiencu: T
01 th8ng 3/JhnBMhh 2088
2023 t4 B nh vin thanh ph Th n_c,
Thanh ph H* Chi Minh

n"i ° hg@ghién c u:

- Nghién cu ‘nth °rg:&NB KCB
ngdd trd td khoa Kham bnh, bnh vin
Thanh ph Th, n_c trong thi gian kHo séat
t 18tuitr | ° n ,J}thlhequyktrinh kham
ch a b nh ngdl trd t9 b nh vi n.

Tiéu chi lo4i:

+Nhng 'rilgreh
gia nghién cu;

+ N ¢ Enh mb cac bnh lam [nh
h ‘@ g/ bhch th ¢ va tri giac.

- Nghién cu "nb e&nh: Cac bén lién
quan cunggh dchy ytl 4din
bnhvin, b8@ ghe , L& giént
nhan vién fo v, nhan vientip L - n,
vién thu phi, nhan vién phat fhwi co thi
gian cdng tac trén 6 thang\k lac ky h p
" ng chinh thc

Tiéu chi lo4i:

+ Khéng c6 mibtd th i W inghién
cu: ltidaiHh, thai §n; T chitham
gia nghién cu.

C. mdu va ch n mxXu:

- C_ mXucho nghiéncu ‘nth ° ng:€

S I'i °mg@ghién cu ‘lc@nh theo
cbng th c:

i"

k h hoyghart

174

| & tsat tfi nghi m

V.ip=0,675(t | NB tr[i nghi mft
theo nghién cu ¢ a Nguy n Thanh Binh va
¢ ng s (2020) 1 B nh vi n Quh 2[1])

d la Sai s cho phép la 5%, d= 0,05.

T2nhcd @ fithwn &

n g ¥b nh, d phong 5% sai’s Vdy ¢
mXu g thig 1a 355 NB.

S dng ph<€hngn nphtBuh
tin.Gnlpy _ | 7
04 t#n (20 ngay lam vic ) , & me
ngay thu tep 1 8 i tmrg"l.exlghién cu
ti/p hanh phng vbh m i ngay khdng 10
ngEbnhbk8tha m«@kibchn
m¥u vao bli s 8&ng "V Vvao BUi
chiQi, lienfc ¢ o klhsi | @g mX..

C. m»u cho nghién_cu "nh tinh: chn
mX¥icoch L 2 ¢ h ™ rbHeucgh ng v
s©u (PVS), trong Li
n i, 02 NB kh i ngo4) va 6 NVYT (01 gdin
| T khoa KB,
thud vién).

Ph€hng

- Thu thdp
+B, conggs dng

phpliuvhu th
t h? mch tgien L

n g Knh trong thi gian
L@trnitratdbnhvino LU ¢chine
héa K} h PV i cac b cong ¢ khlo sat tfi
nghim n gkenh ngdl tri PEPARQ va
OPEQ.

+ Th ¢ hin phat i NB theo b cau
h i chl trdc.

-Thu thdp t h 1 n'gh tinhi Rhngl
vbh sdu. Thchin PVS#H v in
vicga “il T ngéghién cu. Thi
phng vt ‘lc@a chn bi
t “@g nghién cu WEIm blo s thudh ti n.
PVS khdngt 609 0 p hQitra.viemgi
y cac cau hi m theo ch LQL « ~ ¢ x@y
d ng gh. Ngoai ra trong khi pmg v, cac
veh Qk h § ¢ | i Phmghigrucal phatl
si nh &l khai thac thém. Xin phép

WD i

“3i 5 Bh trong €

ph,

ch?2nh
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ghi am/ghi chép4 cau tf [ i b3ag thi} b Th' ng ké phan tich: Nghién o phan
ghi am héb S ghi chép. tich s lién quan giamts L Whic a
- Phiikhfo s §dthik@v i32cau NB vi TNCNB Kk &b tHtg ké
hi v~ 05 p'H &heo thang th phén tich Ttest, ANOVA cho bih ph
bt thh /)L c a o fnt ttn@hgndg thu c c6 phan phi b 3 ‘nrig (thti kyigh
chl ° hg@finghim, mc , Blinghim ch);thng k° Chi b3nh ph<€hn
cang tt t he¢ Wili®dng caoV. i m i OR, khdng tin ey 95% cho cac Bh ph
tiWim ¢ 4L Wh 4 va5: TRinghi mtt; 1- thu ¢ "nb tinh.
3 \Vhitfinghim c h€ac/ttédccch ¢ S liunghiéen cu nth t Zaf L€
-Mctfinghimgamiy/uf L& bitng v~ fgomht€homlg ph&p
tinh bRa g WA tiung binh cng ¢ a cac tid  vatrich aal i.
m. ¢. T{i nghi m chung: tn g W trung ntY . €nghiéncu
binhgatdicfcacypt . Nghién cu c6 s chib thuh ¢a H i
Phantichvax lys li'u ng xét duyt QE €hngn gt W iec
X IT v phan tth $ liunghien cu Thitng L olnngyqaBnisvin.
'nh’rg:S lilu ‘lcemst h  ¢khi€ n’i ° mng@ghién cu ‘Lc@lithich WQ
nhdp i u. Nhdp S li'u blag pFn mém m,c L 2 c hdungca nghién cu va t
EPI DATA 3. 1, ctgrhh@hda ‘nguyn t hami g ing@ghién cu co
trén pn mQn th ng ké SPSS 20.0. thwng ng tham gia Bl ¢ g i a Hh ndoo
Thngké mofs dngfns,t I LW nfmblobimd c8&8c thfingng€i n m”
phan tich va trinh bay cac/pi nh tinh. tham gia nghién _a cung &p, ch ph c v
Trung _bPFchkho db trung v chomc L2ch_ wmghi®°n ¢
L ‘& s d n gWpban tich va trinh bay cac
bi/h “nlh " ng.€

1. KAT QU VA BAN LEN
Théng tin chung QL' i ° hg@ghién ¢ u
Bing 1.n’lc @hiva XL 1 hgnghién ou (n=355)

ntb Mihi S | ‘&g T 1 %
o N, 198 55,8
Gi, itinh Nam 157 44,2
L <60ty i 317 89,3
Nhom tu | 6O 60 tu 38 10,7
. Thanh ph H Chi Minh 235 66,2
Nhice t T'nh/thanh khac 120 33,8
- O THPT 136 38,3
3 )
Tr2nhcin > THPT 219 61,7
Nh©n vi ‘°n Vv 78 22
. Cbéng nhéan 90 25,4
NghQnghi p Kinh doanh nghQt do 108 30,4
Néng dan 19 5,4
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H c sinh/sinh vién 20 5,9

Gia, h ‘€khéc 40 11,3

Thu nhdp binh <5triu 162 45,6
quan/thang O 5utri 193 54,4

S d,. ng thTBHYT trong Co 261 73,5
I” t kham nay Khoéng 94 26,5

S Ifnkham ch ab nh Lfn fU 152 428
t4 BV 2IEntr 1én 203 57,2

55, §%  mg@ghiénculant €hnc€ don ghuvamdh yB 1a cong
ngvinghiencuca Tr €hngtiLnho©n v 3 drrimg nhiu@hya méy, xi
khoa Kham bnh ¢a Bnh vin quh Th  nghip. T |' khdm cha b nh do hivh y t/]
nc ntm[12]01 Nig€d tii t r o’ntghanknay la 73,5% nguyén nhan la
chilnm L'a8 9, 3% tngk nmghiéh do chinh sach théng tlly BHYT quch
cucga Nguyn Triu VI, Mai huynt 1/1/2016 nén’s| “@g NB kham
Tr €hng :lLbkhap KhAm bnh[4,9, BHYTtY L @ptcétkiao. 57i 2% ng
12 T  ng¥€bnhco hcveh>THPT bnh L« YB8mBwnt 2 Ifntr Ién,
chi/n pin | n 61,7%. t | nay pHn nao plin anh Qs quay K

Phan b nglQnghip ca NB Wg,a ¢ a NB sau khi ffi nghi m chil * hg<@ch
vi nho©n vi°n vin phv tdYBnhvinlfn fl g
doanh/ngt do chiim t [ cao nidl Co Tr[i nghim ¢a n gbenh vQquy
54, 4% i mmh@6 thu nepb O "6 trinhkhdam b nhch ab nh ngoti trd
ng/ t h@maycothdili t h2'ch La s

i nh

B! ng 2. TOIMd i nghiMn @ chung wa  nyigbMhh ngd i trd (n=355)

, Tr[i nghi m khéng f t Tringhi mt't

Nhom SL % SL %
Th, { c quy trinh 103 29,0 252 71,0
Ch' vetchdl 103 29,0 252 71,0
T h § igiad'tip 113 31,8 242 68,2
D chy kham chab nh 49 13,8 306 86,2
Dchy ti nich 161 45,4 194 54,6
Chi trf vi n phi 78 22,0 277 78,0
Tr[i nghi m chung 51 14,4 304 85,6

Tr[i nghi m f t chung WQquy trinh KCB théng tin, §i ti/h quy trinh KCB va con
ngdd tra t4 B nhvinthanhphTh n_cla n g @HNhiQu nhengintikQc h s
khg8 cao 85, 6ifighimvOudbn (vd chHl thi wa ¢n thém thi gian va kinh
cung ¢ dchy KCB “¢ ©€NB L § p h 3e[ikhi n. K/ qul nay c6 khac bit v, i
cao ntil 86,2% va vic cung ¢pp cac dchy mt s nghién cu kh8&c nh@: nghi
ti' n ich & thygd nhEl v, i 54,6%. Nguyén nhan TNCNB ni trd t4 Vi n Tim TP.HCM
la do bnhvin Lfa £ € v~ ' o (2019 vit I la77,5%[10], Nghién cu
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¢ a Nguy n Thanh Binh va cdtB nhvin nHg Teh Duy va cs@ Vi'n Y h ¢ dan tc
Quch 2, TP.HCM (2020) vi t | tr[i TP.HCM (2021): T I tr[i nghi m { t 52.2%
nghim tt la 49.3%][1], Nghién cu ¢a [3].

Hip1.Ykin cva  nyigoMih vZtd i nghiMn KCB ng@ i tra ¢ i BMih vilvh

fiB § ¢ M BV ndy khant nhizu ¥ n rQ n h_nn g hw dynngln phong khan
nhizZu ph, ng KkYhi@r\c, khinthi khu Hay, khi khu khac khong theodltx nénm t
kho timb ( PNBS

AT L i Li k HUSr@y It i @y téi karh nidu xét nghiin cung lic nén téi ph @
sang sim 5 gy sang, clo toi bix bvih vivh Lt ng, t * iomthi khGadidk phg
chy L bao gy mai xongd ( AB)S

AT6I tim mai nui thny khu yc phat thic, khdng ngné¥in'm dit ng hm, tdi s
cift 1hgthuc @l ai n " y dkl & 009 cklhgd 1ithitm Lo (PVS

B&c 15 9ghmi nghi ° MByuivimo nng &hicwitshgng i, contli thi
b8c sottdoh§mnmo chRNBE § o

fiNhizu b § ¥ bMshgt hdhe qua loa qua, du biX 1a co tPhZ L «amn Lcn Ztva
bMih nh©n mlyhvn gs mi'kisdnghgri thichkOva @ c h o Np ichAcAPVS
NB)

ANhMsivnh d_ g 8b & & n lyi bt md cEcd My nha Wisinh, to
chy v, ng Am rvgyilivigh kL n@VSINB)S o

A NgibMi h L * ngnkhwyt &@am ihh vany thuxc dKblki gian méc tdi dm
co thi khong damien nhiutizn  Li  k pthimengimgsp t i n h (PVSNB)g

Cacyut | i °n Hu@Emghilng a n gbéh

MitsXllc @iva nygbM h | i ° fAnhg loregva L nygbMih
Bing 3.MitsXl'lc @iova nygoMi h | i ° éntdg oghilin ola  nyigbMhh
Hai long
nHo MVihi Cé Khéng | OR (95%CI) p
SL| % |SL | %
Gi itinh Nam 125|79,6| 32 |20,4 1
: ' 179/ 90,4| 19 | 9,6 (2,41 (1,264,71) 0,004
Nhém 4 i O 6:Q t u|32|842| 6 |15,8 1 *
<60tui 272|85,8| 45 |14,2/11,13 (0,372,96) 0,791
Nhi c€n TP,HCM 203| 86,4| 32 |13,6 1
tY Khac 101/ 84,2| 19 |15,8/0,84 (0,441,65) 0,573
H e vih O THPT 97 | 71,3| 39 |28,7 1
> THPT 207|94,5| 12 | 5,5|6,94 (3,3615,1)<0,001
Kinh doanhnght do | 92 | 85,2| 16 [14,8 1
Céng nhan 76 | 84,4| 14 |15,6/0,94 (0,462,34) 0,885
Nghonghi p CB-NV 71 191,00 7 |9,0/1,76 (0,645,34 0,233*
Noéng dan 16 | 84,2| 3 |15,8/0,93 (0,245,53)0,913
Sinh vién 16 | 80,0/ 4 |20,0/0,56 (0,162,23)0,307"
Khéc 34 85,0/ 6 |15,0[0,99 (0,333,33) 0,978
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Thu nhdp binh <5triu 1541 95,11 8 |49 1
quan/thang O BSutri |154]79,8| 39 [20,24,88 (2,1412,4)<0,001

S d. ngthT Cé 222|85,1] 39 14,9 1
BHYT Khbéng 82 |87,2| 12 ]12,8/1,20 (0,582,64) 0,606

S Ifn kham 2IFntr 1én 171| 84,2| 32 |15,8 1
ch ab nht4BV Lfn fl 133|87,5| 19 |12,5/1,31 (0,682,56) 0,386

M KiGn M.h c hi b3 n h @p Mhchimgxac Fisher ) Kii

KJI qu cho bit , ° inbgnien cot I T I tr[i nghi m chung tt* nhom thu

tr[i nghi m £ t (90,4%)co kiFn £ tg 0 Inhd binh quan <5fru VNn/t h§ng c -
L § n\so ki  ni@pBhnam (79,6%), ORntngyh thhn_ isonhvm © 5 tr
= 2,41 (95%Cl: 1,281,71, p = 0,004) khac (OR=4,88; 95%Cl: 2,142,4; p<0,05).
bi tv inghiéncucatacgi Mai Th KiQu T€hn g inghiéncu¢aTfn Th Di p
Oanh 8§ Bnhvin Trung <©hinvaNguynTing Shn/}NBa tinh i
108, NB Whatfinghi-m Lcia o trthg kinh 1]t tthi khFn £ n g nghi m { t
n (3,88 + 0,11) tuy nhién, skhac bit th hhn nh - dothd- h[BBu nh
khtng c¢ - ndké@hopa]5].t I i Khongtimtiyymi | i °n quan c-
nay co thdos nhy cfmvas mongi thngkégiaypf s dng BHYT va s
L' chinblEtsovitnhu duva Ifn Jikham yi tr[i nghi m NB vQkham
mong min ¢a tng gji tinh trong qua ch abnh ngdl trd t9 b nh vi n Thanh ph
trinh kham cha b nh. Th, n_c (p>0,05). K} qu nay khac vi

N g «€b nh c6 hc vih >STHPT c6't ' Nghién cu ¢ a Nguyn Th HuyQ Tram \Q
tri nghi m{ t (94,5%)co kifn £ tg o  ITNCNB ni tr %4 hBWY Ha Ni
sovinhébmhcvih OTHPT ( 71 ,(2018), cho tBf NB c6é BHYT c6 tfi
6,94 (95%Cl: 3,365,1, p < 0,001).S nghim ft cao ¢ 1,9 Fn so yi nhoém
chénh’lch co thWWphln anh s hiwi bilf sau khong c6 BHYT[9].
sdb va ki n £ n W thbng tin y )¢ a nhém MitsXyAu tXI i ° n Ay tdanghiMn
c- trPcenvh ltao hhh niMo cva nygbMh theo png yAu tX va qua
bi/fvateh hMvQyhc h hn nh - rnghiénou Mb tinh
L hcvahthgp h hn.

Bing4.MitsXyAutXc - | i ° M tdd nghiMn Xcva NB theo png khia € nh
Hai long
nko \ihi Co Khéng OR (95%Cl) p
n \ % n \ %
VQth, t c, quy trinh
H o it O THP1112| 824 | 24 | 17,6 1

> THPT 140| 63,9| 79 | 36,1 0,38 (0,220,65) <0,001
VQc h vet chHl
Thu nhd binh <5triu 134| 82,7 | 28 | 17,3 1

quan/thang O 5ut 118/ 61,1] 75 | 38,9 [0,33 (0,190,56) <0,001
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VQt h § igiadlti/p
Nh6m i i < 60 tu i 210| 66,2 | 107 | 33,8 1
O 60 t{32|842]| 6 | 158 [2,72(1,078,18) 0,025
- O THP1113|83,1| 23 | 16,9 1
H c vbh
> THPT 129| 58,9 | 90 | 41,1 |0,29 (0,170,50) <0,001
Thu nhdp binh <5triu 122| 75,3 | 40 | 24,7 1
quéan/thang O 5utr120|62,2| 73 | 37,8 /0,54 (0,330,87] 0,008
VQd chy KCB
. . O THP1124|912| 12 | 8,8 1
H c vbh
> THPT 182| 83,1 | 37 | 16,9 /0,48 (0,220,98) 0,037
CB-NV 63 | 80,8 | 15 | 19,2 /0,43 (0,161,10) 0,049
Congnhan | 77 | 85,6 | 13 | 14,4 0,60 (0,221,59) 0,257
NghQnghi p Bubén ban/t do | 98 | 90,7 | 10 | 9,3 1
Nong dan 16 | 84,2| 3 | 15,8 /0,54 (0,123,42) 0,387
HS-SV 18 | 85,7| 3 | 14,3 |0,61(0,143,81) 0,484
Gi ", h+€34|850| 6 | 15,0 /0,58 (0,182,10) 0,318
Thu nhd binh <5triu 155| 95,7 | 7 | 4,3 1
quan/thang O 5ut 151|782 | 42 | 21,8 0,16 (0,100,38) <0,001
VQd chy ti' nich
Thu nhdp binh <5triu 110| 67,9 | 52 | 32,1 1
quan/thang O 5utr 84435109 56,5 (0,36 (0,230,58) <0,001
VQui n phi
H o vt O THPT1114|838| 22 | 16,2 1
> THPT 163| 74,4| 56 | 25,6 |0,56 (0,310,99) 0,038
Thu nhd binh <5triu 1481 91,4 | 14 | 8,6 1
quan/thang O 5ut r129]| 66,8| 64 | 33,2 (0,19 (0,100,37) <0,001
) Ki@n m.h chi b3 nh Op lmhchimlgxac Fisher ) Kii
Cacypf li°n Jpufanghith hhn _$0 nWw - in60 tdiGOR = 2,72,
n g €b nh ft theo tng khia €hh trong 95%CI: 1,078,18, p = 0,025).
nghién cu la: nglQnghi p CBNV c6 t | Tai chinh y t/]
trfinghi mf tvQc h vachElvavQt h § i Bnhvinthchint ch tai chinh cé

giao tip ¢a NVYT va Kk} qu cung & t § cn glih i ¢ [ni bfo hdt | niy KCB
dchy thgp h hnicémgl@nghipt van | clam hailong NB. NB cg sso sanh
do (OR fn "It #@ 0.46, 0.35 va 0.43,gia vin phi (mc L -“mgychiltf trong
p<0,05) va nhom_ t60 tiitr 1én co kif t rn@ h p NB cé s d ng thGBHYT) gi_ a
ntngnghimittvQt h § igiaoltip cao cac bnh vi n.
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Hip 2. Y kin cva NB va NVYT ¥ tai chinh y tAc - I i ° dn tgi mghivin dla
n gyi bMvhh

iB " nh vi n giao vQ cho c8c khoa t  h
khoa phl[i c¢ch, L ng, t2ch ¢, c, ¢~ gdng
L€ ¢ ng€ i-NWWT)nho (PVS

ATLi Li khs8m thti c¢ch khl'ng | "m c8§c
m° t!'i c¢c.,n phl[i L-ng th°m 80.000 L” ng,
(PVSNB).

AChi ph2 kh8m hhi cao SO VvV, i nhi k h g
khgm ° L©y quen r i. Tr€ ¢ Loy t!'i kh
mang th°m ti QNB)LW L-ngo (PVS

Nhan| c

Hip 3. Y kith chv quan owa can b qu n ly khoa \Z sx lién quan gba y/u tXnhan Ixc
LAn td i nghiMn ova  nyigbMhh ngd i trd

fiSl@g, Hcghalamsang,éh | ©m ‘scvalkhii p €, n gc xayaimg
phu hp . C8c k h@ ad, chinhisacmtigu hiit nharcl WE[m blo | bhan s hot
I ng. Chinh vidy , In§p° ¢ Bu §u  nigb@h. Tuy nhién con nt s khoa W
khtng t ho_ thaatic, Vi€ kikh soat nhim khi§, fo v, bfo  t r 3 Enh
h‘ehgv sinh, congtacsacha ¢ hd chdl é g @yh * mg@i "nlh /h bfi nghi m
ng&nho (P qu

S ¢ ©ni Ly b[d . bhan s trong nay co tWin h i & Iir[i nghim ¢ a
caickhilaypt quanfrngWibratfii ng#&nh khi ti®NATYLSEt §c v
nghim ft ¢ h'oi b nhg ®ong khi s H' th" ng thong tin
thi/u h t nhan | ¢ c6 thAd¥ i tri nghi m Vics dng cong ngh va h th ng
khéng tt. Ap | ccongvic ¢ a oi,b nm ¢théng tin trong g Iy A s h' ntban va
L't ng, Yy ®mhiph até cing nhng théng tin lién quan gia cac khoa phong gidp
veuduga nigp@hd khi/n NV YT gifm bt phir phc ¢ h oi bmiy ki
vao tinh tth g ¢ t3mgNghiéh cu ca mangtheoni@gityt k hi Li k h § m,
tdc g Stacey A. Passalacqua & Chriig i Yap ~¢ duyntgnh Enh thuc BHYT va
Segrin(2012)cho thf raag NVYT cang gilm th i gian ch k/} qul cch 1am sang giap
ckngigt mguyscovaisukgims t Eng trfingnimftga nig@h khi
ngdm "Lv.i Tnig®h ¢~ ndgu «iKCBtdb nhvin.

Hi p 4. Y kith vZhMthXng cdng ngtMthéng tin ¢ i BMih vihh

in. i ngl b&8c s tUi b nh vi n LQu gi
ntm, do L- khi kh&m ch_a b nh th3 ng¥€
QLCL)

iBY- chblt 1€ ng thtm khg&m t t, L, i n
clng L&nh gi &8 cao vQ s, tdn t3nh c,a c¢
iCch%ng t*i lu!'n tYo LiQu ki n, t° ch
c8n b, nh©n vi °n, nh3_ym n©ng cao tr3nh
h ¢ Quln IT vdn h” nh an -1%, nn:bi ndhhwrig 1
t " to (PVS Ln khoa).
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Thu' c vatrang thi/t b Quy trinh kham ¢ha b nh ngd! tr danh

Vd t € ti ° uH Bishopidn, hc hoi Lnge&od s d ng tH BHYT va
thiuc Qitfr, L ©yttrdngnhngyut n g ¥€bnhdchy L ‘& cdng khai ré rang,
quanfrnggacht ~hg® Klqu dchy minh h a BRag hinh[nh tr ¢ quan. Mé hinh
KCB. Bnh nh'@rehl @ o § mh tkhoakhdmbnh t h® n gc trivi khnd L €
nh€eng kh'odgW Q@+t tthl u cthéng quavic. ng d ng cong nghthdng tin
khéng thWeo tfi nghi m £ t. Thi/u h t vd  trong KCB ngél tr ¥Wnii@ mL&nh gi §,
t ©, ckhéng chx[yra b nhvinThanh nhdch xét tich cc. Cac hét | niy kivh tra
ph Th. n.cmaconlam Qkanhiu gi §m ‘sghtchiln€ trhge xuy°n Len
bnhvin t rfa ban thianh phH Chi 19 hi u qu thi/} th ¢ trong cdng tac din ly
Minh. b nhvi n.

Qulntr trong h th" ngy ]

Hi p 5.Mit sXy kitn vZyu tXqu n trltrong hMthXng y Al @ ° n Zp TNCNB Ago i
trd

BV co2h thngquytrinhy nigg@h | " m tr ung.  rcg@inho
Lou, IHad o RVYSH

fquy trinhco ghi 16 thi gian ch I i ¢, thWheo t ng nhém k thud, ki qui L & t tY
phong kham, fi ki m th i gian va céng sc, nén chcfn  nigo@h &m phiru hG va ch
theo phiu hGr 1 7'co L (EPNWST).

ABV t t n’gng kW@ tra, giam sat, cacg i § m nk B bao €40, tim nguyén nham
td , I Emphapélbphict L - gi Yapdl thg@hg v 0 (RVSNVYT).

IV. KAT LUAN thu nhp binh quan <5t VNn/ t hg8ng ¢
T I wfingnimtt |~ 85, 6 %kh[n Lt ng thhhpi smh vmu O 5 tr i
tri nghi m ft nhil 1A 86,2%vQdch v NghQnghi p CB-NV c6 t I tr[i nghi m

kham cha bnhvat I thgp nfivQvi ¢ t t vQc h' vet chdl va WQt h § igiaoltip
cung & dch vy ti nich 54,6%. TI n g € ¢ aNVYT vak} qul cung & dch v thbp
bnh L&nmhcgidf Tc®a€quay h hn _sdcdc ngiQnghipt do. Nhom t
tr 14 1a 50%. 6Otuitr Ilencokin £ n@nghi mttvQ
Mts yJut I i °n Jpulianghini t h §igiaoltip cao hihnnhs-dm vd €

ngenh: "iNognken, Nigo@h cé 60t i.

hcvah > THIPCO kHln £ n g [ic M ts y/ut lién qguan qua nghién a
nghimtt h hni snoh -Vvirb nhga@® LU nhtinh:WQtaichinhyfl - luqu §a
v: ¢ - W ¢vEIKFHPT. NhGm NB co t ch tai chinh, céng khai, minhtbh, rd

rang WQvi n phi. Qnhan|c L -[mbo L
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vQs | @ g Vv Hinbdms;oQh thng 3. nHing Tbin Duy, Tr€hng Th’
théng tincabnhvin L - ngt fig cong Nguy. n Kh&nh TRO2R0)° 1 Trdt
ngh thong tin tt; vQthu c- trang thit b L - Clgh'n $ l;ﬂe"ac nhg‘ec ID©bn nTh ctlt
Iacung,ng’thtj.cva\/ct. tGFqu(?,aL Minh ntm 2021". TUYp chz |
trongmts thi WH;ivQqulntr h th ng c u S c kh e v’ PhSt triW
L. BV Xikoa, tdng khai quir 49
trinh,_ ng d ng céng nghthdng tin va kiwh 4. Mai Hbéa (2020) S | h“ i | ,ng c,a ng
tra giam sat. n,i tr¥% vQ d ch v, Li Qu
Inh h€ ng tdi khoa ngodUi
V. KIEN NGHD Th, n.c¢c Th nh ph” H® Ch?
Bnhvindn dithinmts Lwh de” ven ChluTon” tkhoaT"e;
chinh: \Qc b h¥tfng, dn s xp va b tri Eln; CQunl,'gn, 124 tr}]1 ' n
19 cac phong kham mtcach hply, lamd 5 pai  Tn- Ki Qu Oanh, Nguy.
14 cac bWt b § ong déhve [ | L i Nguy. n Th'  [@&Bi"Nghieat al
BV. C[i thi ntinh tthg nha v s i n[im b{d c.u tr[i nghi " m c,a ng€ i
stth €v " fy L, Bac ti n nghi. i ti/h quy trUt§Qi Vi'n niQu tr° c8&n t
t r3nh [KES L ntac khu vc ch vi" n Trung eqhng Quon L, i
khg#fy Ltactin 2ch aqungvan 1P ch2z y de€ c loem s”ng °
gh/]ng i, thoang mat, mg réi. H 1 ngh Khoa h ¢ niQu d
T . TWQn 108 ntim.2022), 68
TLngngcn_IGJ nh’athghujh vQquy 6. Nguy_  n Mi nh Qu©n, Tr €hng
tdbgiaotip. ngx V. i ni@ €h ¢ a nhan ninh Vin(2Q88h h" i | .ng
vieny ] Holbit [i'v i ¢Ac nhan vién ng€ i b nh ngoUi tr¥% vQ ¢
phcv nh<€lytfov é b nh t4 khoa Kh&m b’ nh,
Th. n.c ntm 2019". T4p ¢
TAlLEJTHAMKHO h("nh, S’ 1 (B3 8ng 9/“2020)
1. Nguy n Thanh B3nh, 7S Y tJ] th nh p(R021) H Ch?2
Nguy. n Duy(Z021) et Tk KJt qurl Qkhl,'o s8t tr [ ngh
c.a ng€ | b nh tron trxong t h i gian ILiQun‘tir
trv. t4i B nh vi n Q vion tr®n L a b"n &h,nh
Minh, ntm 2020". Tgy trong ntm 2020 ,

Tdp 31 (5 2), 117 Nguy, n Tr ng Shn, ni nh Nc¢
2. Tr§n Th' DI p, Nguy Th Thl/ty D(u?ﬁ(@ZZ)et"Tarll,'.i ‘ng
Phung Thanh Hung, et al.( 202 2) c. a ng'e‘i bsnh LiQu tr d
nghi " m c,a ng€ i b’ H. u Ngh Vit o n.c nggy 20
b nh vi'n Thanh Nh-; h ¢ Vi t Nam, T-2§ 520 (s
ynu t° li°n quan". 9. Ng‘uyA n Th HEQQlQ)nTrI,j;I'r[O©m
Devel opment Studilgs, Nhimca nigo@&h QL ni trtd

Khoa Ngnhdiin, hiBc Y H' N i
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CACYUTe 4) P. wNGBUN CH NG TRAN KHi MANG PHI
TRONG SINH THIT KH& 1 U PHy | XUYEN THANH N®C
$ui) {(MGDINQITL PVITINHTMI BoNH VIbN TP. THK My C

Nguy n Ba Tung!, Trfn Nguy n Ai Thanh!, Nguyn Ho " ng LAnh VI
Vi Tr212Ngwywnhh Thu H€ehng

TOM HT L kb hiu v~ _ ¢hinh ¥acfn "t 1@
M_ ctiéu: X § ¢nht I' bi/h ch ng tran khi 72,13%; 80,50% va 78,18%. Di t 2 cih de
mang phi va cac yut cé thM i ° mg tlor®@ L “éhg cong ROC ca khdng cach t d aJh L
sinh thit kh'i u phi xuyén thanh ngc .d €mép u trong d ' o § i clvrig tran khi mang
h g i ol p vi tinh. phii | ©  0,ng3BDIAmm chaythe A Bhdy;
Ph€©hng NgHéb putheo dditrén221 L Lk hiu v = | ghinh dac fn "t 1@
ng#nhcotn t h €hdlggumhib vin 83,61%; 72,50% va 7557%. i t 2cih d€
td Khoa Ni t ng hp, Bnh vin Thanh ph L “&hg cong ROC ca khdng cach t d a/Jh Lt
Th n_c. thanh ngc  t r o n gg Wit c¢h mg tranehi
KJ} qul: t | bi/h chng tran khi mang mang phila 0,501 va ca khdng cachtd a/jn L
ph i la 27,6%. Ngoai ra 19,9% c6 ho ra mau vtrung tdm u la 0,678 va a k 2 cdkh itldh €
5,4% v a c6 ho ra mau va tran khi mang ph 0,308.
Khol[hg cach thanh ng i mép u trung binh la KJ} ludh: Ghi nhch toan b 100 %" in g €
37,2mm va xa nifil1a 63,2mm. Ngoai ra, klang b nh Iy ‘lc@ vat [ bi/jh ch ng tran khi

c8ch LOm ki m td l1ansg4 i mang phi | = 27, 6% bnB).INgdaill nge
8,8mm v i kholng cach neb nhHl la 30mm va ra 19,9% cé ho ra mau va 5,4%avcd ho ra mau
xantl | 7 92, 7.mkHiuhh2ntHhla tva tran khi mang ph. Toan b 2 2 1 ° inbgie

10mm3 ¢, n c krentthghitntehe “lc€lQ  Lc€h ¢ hin sinh thi} xuyén ngc va
| °dh 325mmM. Din t 2.dh hdeééong t T n@ h p xa nidl cach thanh nge 63,2mm va
ROC ¢ a khdng cach_t thanh ngc Jjlmépu khoflng c8ch tr'wnghi nEdlah L€
t r on g ngbihchng t8n khi mang pi  37,2mm. Ngoai ra, kfmg c8&ch L ©Om ki m
| © 0, 8dgR3mmrrdéfcho thy = BhY; binh ghi nkh la 57,4 + 8,8mm M kho[ng cach
ngdh nhHl 1& 30mm va xa il 1a 92,7mm. Kich
t hekhiunh nhdila 10mnic ., n k2cch t he€
| n nfElghi nhch °lc€ | Jh 825nkin.
Tp khéa: bi/p ch ng tran khi mang ph,
sinh thit kh'i u phi xuyén thanh ngc .d €
h &g d ol p vi tinh, B nh vi n Thanh ph
Th n. c.

'BMih vivh Thanh ptX Thv noc, Thanh pX HQ
Chi Minh

nuihsc Y1 cDhanh pXHQChi Minh

3C® ng 1tcgh nCEPT Long Chéau

Ch u trach nhim chinh:Nguy n B4 Tung

n T 0934912000

Email: ba.tungyds@gmail.com

Ngay nkch bai:01/4/2024

Ngay piin bi n khoa hc: 15/4/2024

Ngay duyt bai: 24/4/2024

SUMMARY
PREDICTIVE FACTORS FOR
PNEUMOTHORAX COMPLICATIONS
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IN TRANSTHORACIC LUNG BIOPSY patients had transthoracic biopsy performed and
UNDER COMPUTED TOMOGRAPHY the furthest case was 63.2mm from the chest wall

GUIDANCE AT THU DUC CITY and the average distance was recorded as
HOSPITAL 37.2mm. In addition, the average needle insertion

Objective: To determine the rate of distance recorded was 57.4 + 8.8mm with the
pneumothorax complications and prognostiShorteSt distance being 30mm and the farthest
factors in transthoracic lung tumor biopsy guideP€ing 92.7mm. The smallest tumor size is
by computed tomography. 10mm3 while the largest recorded size is up to

Methods: Follow-up study on 221 patients 329MmS3. o
with tumorlike lung lesions hospitalized at the Keywords: Comphcanons _of
Department of General Internal Medicine, ThdPheumothorax, transthoracic lung tumor biopsy
Duc City Hospital. under computed tomography guidance, Thu Duc

Results pneumothorax complication rate ofCity Hospital.

27.6%. Additionally, 19.9% had haemoptysis|_7M-|- Vb &7

and 54% had both haemoptysis an Ung t hi&@m ptiong nhng nguyén

pneumothorax. The average chest watlmor .

: . .nhon fudhg/fltvong do wung t
dist 37.2 th the farthest b " R s .

iSlance was mm, W © farthest belry an toan gu. T Vi t Nam, umg t he

63.2mm. Moreover, the average needle travers o . a o
distance was recorded at 57.4 + 8.8mm, with tlk hs§ ng W n h ‘e'n gt ”h@ llps

shortest distance being 30mm and the farthe! OF' feg ¢ phat hin kha mun v i fién

92.7mm. The smallest tumor size was 10mrr! ‘®g t vong cao. by mX xuyén thanh

while the largest recorded size was up tNg € bao gm ch c hut hdb sinh thi} ccbt

325mmse. The area under the ROC curve for ttl ©u ¢ to€la mt k: thuda t €hang L
distance from the chest wall to the tumor edge toan va cé kin £t n g@ clho § b bctao L
predicting pneumothorax complications wav. ibnh | T § ohd649n7h%, CHL

0.841; a threshold of 23mm or more showhi u 86100%)cho nhbngtn t h€Hh g ngo
sensitivity, specificity, and accuracy rates Cyj ["'ng ngc ma nisoi khongyiti &€

72.13%, 80.50%, and 78.18%, respgctively. Ti[l]_ Sinh thit cdbcho m4 md | n thich ﬁp

area under the ROC curve for the- dlstancg frocho ch L o phudinh, mu md | n

the skin to the turr.lor. edge in predlc'Flngg i viptith Lo §mm tres M nh L
pneumothorax complications was 0.839; hiuvi  Ehinh xac cao (581%). Tuy

thres-hlo!d of 39.4mm shows sensitivity nhién k thud nay v co cac bin ch ng
specificity, and accuracy rates of 83.61% . .
t r 7 ni (2B8%) 2 m" nog

72.50%, and 75.57%, respectively. The are! ‘F' g g_p, nhe: . N

under the ROC curve for the distance from trV& €Y mau (10%)[2],[3]. Tran khi mang

skin to the chest wall in predicting pneumothoraPh i~ € K80 cao,mg réi la bfh ch ng ph

complications was 0.501, for the distance frorbi/h ntHI¢ a sinh thi} xuyén ngc. Tran khi

the skin to the center of the tumor was 0.678, amang phi _ fighiém trn g Wyeu du HL

for the tumor size was 0.308. o | €eu nm ngl nolg tdgd
Conclusion: All 100% of patients had nhdh la bif ch ng nghiém trng nid, ofn

samples taken and the complication rate ‘phli th ¢ hi n th thud macoth\y ©y Lau Vv~

pneumothorax was 27.6% (61/211 patients). phli N3 vi n. T khoa N i t ng h P, B nh

addition, 19.9% had hemoptysis and 5.4% héyj' nthanh ph Th n ¢, lFuhl ‘nidy €h
both hemoptysis and pneumothorax. All 221 S
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& ch U'nh ni soi ph]qun W c6 u - Suy tim, ri loth nhp tim, suy ho B
phi., nhng ‘rig®h kh?'ng nhbg, huy} . ngkhdéng n "nh.

chp L' o § nnh Imé saubni soi vi khong - N g b nh khéng hp tac (chng ch
thy u trong long pA quln hadb sinh thiét 'nh t €hng L

cho K} qu am tinh €L ‘& ch L'nh sinh - C6 b nh phitdb ngen v a hdb nHg
thi/J u ph i xuyén ng c bRag kim Trucut, sau ( F EV 1 < 1°Lip nh tiNmag
khicL€8nh dh o hpivahi -N g «€b nh khéng fn  Tce

chX v i cac chuyén khoa c6 lién quan. Tw  -Ng€b n h k h™hggh clhi n k

L « Witkhai va._ ngdng tr °n 5thud.

nhién W ghi nkch nh ng ca co6 bih ch ng. Ph€hng ph8p x T v™ ph
Do L-, oghi’ ¢ tWjih&nhnAn S |i " u L€ ¢ nhdp Vv~ X
theo d6it I' bi/jh ch ng tran khi mang ph mQm STATA 14.0 LW phon
vacac yu f co tiwt i °°’mg dheeblh ph®p th ng k° m®* t[ cho

ch ng nay. b  nh; s d. ng ph®p ki Wm
LW x8c L nh yJu t° li°®°n
.73L mb® =" t1 ©3bD ®W®U#t r " n k h2 m” ng ph’ i, m c

ThiJt kJ/Jnghién ¢ u: cdbngang mé [, p<0,05.
Ric u n&nh gi &8 ng€e ng ti°n |«

ni “hgéghiéncu:221 bk tr " n kh2 m' ng ph'i n g €
c6tn t hehindghgphpbvinti c8§c ch” s° Lo | € ng k2ch
Khoa Nitng hp, BnhvinThanhph c8&8ch LJn kh i u b33ng phe
Th, n_ctrong thigiant 01/ 01//20L€ ng cong ROC v.,i c¢c8c c
30/12/2022. LHc hi' ' u. BiWu di.n L€ n
Tiéu chuXp nhdn b nh L t €hng _ ng ° tr_,c ho' i
-Ng€ebnh "¢ ex@kinl t h€t2nh gil c¢c.,a x®t nghi m,
ph iva mang phidthguquachpCTngec ¢c_. a x®t nghi m v° phfn di
vakhong thhehXy L o[8atHdiddagnhng cong ROC (g i tdt | ° AUF
ph€hng ph8p kh&a@ti cong | ch | °n tr°n v" sa
ch ¢ hat xuyén thanh ghguln, xét nghim x ®t nghi m c¢c”"ng c gi § t
t/]bao ¢a dch r a ph]quln. c8c biJn s’ c- di n t2cl
-Ng€bnhcochllnhthchinsinh ROC | . n hhn 0,7 r” i m, i
thi/ xuyén thanh ngc nhdy v~ L LHc hi u LW x

-Ng€bnh’'ndytihhanhththud. | € ng t  vong.
Tiéu chuXn loY tr_
-Coriloth Lt fmgnau mbg khdong LY AC kB DPKL<b [/ o]
' @chn h * ¢ €1 “@g tW du < 50 giga/ KJI qul nghién cu ‘Lcghi nkh trén
lit; t ' prothrombin < 50%. 221 “inbg@in t h<€hinvg mapah
-Nghitn t h€eHthg u m ph i dthg u cé ch L'nh sinh thi} xuyén
-C- k®nv Ynfhghclickimqua. ngctrong Yitadl/I0d//p017 L
-n«cphi  b'9dinL 30/12/2022 @ B nh vin thanh ph Th,
- Ho qua nhiu khéng §m  Lce nc.rtnWhgcamanghiéncu nh€ sau:
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Bd ngn’llc. Li ®©m chung cva m u nghi°n cou (n=22
nko \thi Tn sudl T
Gi | Nam 140 63,4
] N, 81 36,6
2 0/nBOtUi 15 6,8
n tui 4 0/n B9t 93 42,1
60 tr 1én 113 51,1
nHo MVthi Trung binh n. I ch chuq
TU i 59,7 11,9
nkb Whica nig@hbaogm:namgii | ° "1 €/mib ¢§ €3,4%), n gi i
chilm 8 17 i ¢ g'€36,6%). Tui trung binh ca  nig@h trong nghién a 1a 59,7 *
11,9 thi. Kh[n £ by °Lc@ 14 100% va'slfn ch ¢ kim trung binh 1a 4,3fh / 1°in g €
bnh, trondy t1ibortiE mdaidifn?2.
Bd ngKk22c.ch th_ aoc u v"™ c8c khodng c8ch (n=221)
. - Trung v’ Giatr | Giatr
ko \ini Te N (Kho[ngt V) |nh nhH| | nnhHi
Khol[ng cach da thanh ngc (mm) | 19,8 £1,2 (19,8(18,91 20,5) 17 23,4
Khol'ng cach dad mép u (mm) 37,2+11,4) 38(2971 46) 17 63,2
Kholng cach thanh ngi mép u (mm 17,5 + 11, 3/18,5(10,71 26,4) O 44,3
Khoflng c¢c8ch L©m | 574+8,8| 57,6(51i 62) 30 92,7
Kho[ng cach th?r:::,)ng:l trung tam U 36,6+ 8,7 | 37,7(30,8i 42) 9.6 715
K2 ¢ h ca () 101,5+ 338, 21(3,1i 71,2) 10 325
TH [ 221 °inbgnéh QL ‘lc@h khong cach ngh nhdl 1a 30mm va xa riil
hanh sinh thf d € Imgedh ¢ca CT, | ° 92, 7mmdc khK & ath nhil A€
t Tn@ hp on nhE 1A sat thanh nge, 10mnP ¢, n k 2 © |hn nhshgB nhch
t T n@ h p xa nidl cach thanh ngc 63,2mm L ‘& | Jh 825nim.
vakhdng c &8ch t rcughi ghth bas T [ bi/h ch ng tran khi mang ph i
37,2mm. Ngoai ra, kim g ¢ 8 c h lc asinh thi/J xuyén ng c
trung binh ghi néh la 57,4 £ 8,8mm M
Bd ng 3. Bi An chon sinh thiAt xuy°n ngxc (1
Bi/h ch ng S | ‘&g (n) T %
Ho ra méu 44 19,9
Ho ra mau + tran khi mang ph 12 5,4
Tran khi mang ph 61 27,6
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b NG Z

KJ} qu nghién cu ghi nkth khéng co6

t T n@ h p thuyén & khi nao Xy ra. Ch c6
44/ 22rghpcodoramau, chint [

19, 9%.  ° ngB phoraméu tgi i hth
trong vong 24h ma khongrie Qi fr. Ghi
nhch 12/ 2nglipE f ©4%) vaco
ho ra mau va tran khi mang phcl[ 12
ngebnh@lt giihth vith oxy
5L/phat qua Cannula.

Bd nglT .4 ng quan

gi va

KJ} gul theo ddi ghi nhh
h p (27,6%) c6 tran khi mang ‘ph
thufn , v ° t T4o ntgg K& tran khi
mang phi °~ hg@hiQu dn Hitbq | €u
ph i.

Cacyut t i °’mg bi/jech ng tran
khi mang ph i ¢ a sinh thi/J xuyén ng ¢

tr"n kh2 m”"ng phVYi

Tran khi mang ph' i

p ()
Co6 (n=61) Khéng (n=150)

Kho[ng cach thanh n@ i mép u <20mm

10(8,3%) 112(91,7%)

Kho[ng cach thanhngi m®p u (

<0,0001
51 (51,5%) 48 (48,5%)

Khol[ng cach dd mép u <40mm

10(7,2%) 118(92,8%)

Kholngcachdi m®p u 04 (

<0,0001

51 (54,8%) 42 (45,2%)

Ghicha: () kMih ‘Lh Ch |

b 3 n51,5% trong khi nhoém <20mm chla 8,3%

KJ} qul ghi nhch co miliénh giacac ( p<0, 00 0 1,)ghi nkh €&dngitgg st

kholng cach va bh ch ng tran khi mang 9 3
Tr ong dhltrén tgchd 99n O4 0 mm’ It thad khitmang phi 1a 54,8%

ph i
n g €b nh c6 kh@ng cach thanh ng i
m®p u O2 0 mndn phiméng phi &

Bd ngni5.nhuy v~ Li
|l 1t ng biAn chong

tr”

‘i g s c6 khqng cach da mép u

trong khi* nhém c6 khpng cach da mép u
<40mm chla 7,2%.

LT1Tc hi Mu
n kh?2 m”

cCva
ng

k hod ng
phYi

N g @g o n, nht

n LHohiu n, chinh xac

O 10 mn 98,36%

32,08% 50,45%

O 16 mn 83,61%

72,50% 75,57%

O 20, 3 83,61%

70,44% 74,09%

O 23 mn 72,13%

80,50% 78,18%

Thlng quan
02 3 m&@t -s cHinh xac cao ril v i
va 80,50%.
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Bd ngni6.n
bi An chong

hu

t

y

P

v L i
n kh?2

L1lc hi Mu
m ' ng phyYi

cV

a khodng

N g @9 ob

n, nhY

n, LHohiu

n, chinh xac

O 35,7

91,80%

50,00%

61,54%

O 39, 4

83,61%

72,50%

75,57%

O 42 mn

78,69%

75,63%

76,47%

Thlng

guan

p iy @b ghit

c8ch

nhch W khdng cach t d a /hlmép u
O4 2 maeic s, dhinh xac cao il v i
76, 479y Lv lHobW Fn kI
78,69% va 75,63%.

V.. b [ ! Hb
nHc Li Wm mXu nghi °n
N g € b nh trong nhém nghién_ a
tu i trung binh 59,7 phd’Ip v i cac nghién
cukhfo s &t ' idb&lcu phigkkac. T
' nam caoq (684 so wi 36,6%)
clng
bi/h trong nhém nghién @ ,
“namdo't I hatthdc la cao. béné h
theo nh@ nghién cu cho thyy hit thic 1a
(I nguyyuaoh /Jtdactn
trén phi ,Fo Hit1a u phi. Kh[n £ n tg
L ‘& md 1a 100% va ghi nth
bnhiBFmAldIFn2. T I IBfmu e
100% trong khi Harrison ghi rh 81/89
t Tn@ hp (82,7%). Trong nghién @ nay
kh[ ' n £ nBy mX1  °Lc€ao & doHil c[ cac

‘Ph%s3h ung)@th@§ri
ngige h Hh
thn

t heh$

11|ng

ngebnhQtl

¢c.a CT du u An sat thanh nge. Co tW

thby, sinh thi}
thw " m
cOthmt r 8 n h

thel b4 trong khi
Tran khi mang p
b nh nhan khon

‘e | -

. g

.d € ngedh ¢ca CT cod

by mxu
h
ggaiy °

n

t Emignbgknix

nin th, h p tac kém (gim th | ¢, 16 ba

: l°nWLBRYN & °

¢ bioh piigi thift T [ n-
19 do Ibf m»u thii bY. M, t s nguyén nhan 20 - 30%. Cac nghién a
L «c b8oeao:
tc kg loe,
]} k@ong tW Nghién cu trén, h ¢ -

ngRNHGE) .

Bi JJn ch_ng tr " n

t hiJjt xXxuy®°n ng. c
T | tran khi mang ph trong nghién cu

| = 27, 6 %i b(nB)1S mg¥Ed nh

phli Rtk | €u ‘mlan@%. ot

h hn ,snghiémcuphantichgpogn L Oy

Ia38 %%tran khi mang phva 5,7% ¢n i

I eu m " i.nTgeo pghién _cu nay cac yu

t nh<€itgph, tii,s | ‘@gmu t ha L€
khong plfilay/Jut nguy ch Upm ttn

chngkhisinhthﬂ temh® nhghi °n

BozbaK v: Tonghbai v

Pvalnghlencuchrar’hg, nhim ng+e€

nh" L, tu i60va70co e - nguy c¢ch <c
v nib nmL nmgie OB |

uy He hh Hith]Jt(hgwce VK 2cc h

L?khd,'ng cachsinhtlif[n h  mghl
y Jp kh ng tran khi mang ph
nrgh @ ngrghién cu khac.

k h?2 ‘ng

t he
k]hl
t e

Cac nghiéncu catac gik h 8 c
ch rathemnhngypf nguy c¢h
Li Xxuy®°n gua r«nh
hay khi piJt h T n fh.ch ngiho ra mau
trong nghiéncukhdng 20 %lJahdra s
mau thoang qua, tcfm sau 3- 6 gi va
tb- nh nag kéo dai qua 12 gi

t . ‘ath mgngHhién cu khac,
clngcghi
kho[ng cach_t mang phi /hlu cé thWwién
quam tLlI chly mau sau sinh th.

" nig ©nh ma khi u
n3n xa mang phi khong nhiu (22,75% >

y
nk
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2,5cm). Trong nghién_ @ ¢a chang t6i, N 19, 41 mne.kh ikKiinnd binhh h €

khéng ghi neh “tng €p nao c6 blh n g ¥€b nh c6 va khéng céng | €u

ch ng thuyéndé k h2 . Jmcbyg Ml “mabgiphi Ifn "t 837,14 + 19,97 mm va

hi/in g . Theo yngwnghiéncu " 338lht 17,85 mm (p= 0,09). Nghiénwcg a

khac, t I' bi/h ch ng thuyéndo khivagieo c h¥%ng t ! i chekhénggcod gitién n h
rdot]lb” o ung ‘thkge lakimch h gia k2 cchuvaddshchngca

kho[ng 0,2- 1%. Cac nghién cu nhch ths}  sinh thif. Ngoairanghiénaw tr °n cl ng
nguy c¢ch tr "icaokt?nhmg nnbdh p Bautn t h ©h n BQmkbMmanyg t
ngebnh tron@6Lyi nguphitd462+1980mmngedbnhhl

thgp hmhng ‘rige@uTUi(cOthW ngd | €u 'm,ng rpmg khi L -
phln anh dan’skh emth h  h henthhk H17,82mm ng& nh k hH nggda I

hhn) nlviig ‘rilg@caotui (cOthW | €u m” in@x0,00)h Mb du khong cé

ph[n anh s thien v [ achn m”~ qumiliédgquangia k2 cchint h®€hng v~
ngebnhcaotuiy/Ju Lu c- noiutyrRengdh | €©u m,ngnhpeng L
mdb bnh cao hhn)/pchmg wducacth th €hngOmibmamd phit

k h® n'g chuy@ Jp'sinhthi})., cHd , L cds khac bit L 8\gica hdi nhom. Phan

trung tam y £} khéng cé milién quancéy t 2 ¢ h  Ro@Cc hi:neWE ¢ tinh nhu §u
nghoag kéd gias | @gth tcsinh LHh'ngdh | €u m” ntgh spahcal

th "E®chin v~ nguchng Hnbit h€hnOmibmhamgphitNp | L

Zhao YF va cs (2017) ghi eh tran khi sautn t h €©h nlRmkbmamdphit>24

mang phix[yra" 31, 4% ( 27rdg/ &4} hrihy €1 " 70 LW ud” L
hp. Phon /mthoty cabyutbie 4, 5%. . h@®Mn g gihd &chang

nguy ¢ W &tBan khi mang phbao téi khichothy 2 3 mm  right fuldge

gmtii t §c, kh2 _thhnlgo§nk2eeguy heeh.

t h ©h n,gkhoénghcd s ti/p xtc gia t n )

t h€ehng v'i ,m Am@n $prhabd H4Yn chl_]A c.a nghi®°n c¢_u
n3n nghiéng. CacAuf n g uy . cddng a C. mXu nghién ,_cuqlx n n €ng ¢ h+€a
tran khi mang ph trong phan tichtiquy Nh-m so sSmhhp @8y tre
| ogi st i/p battagm b ik h 2 PAP¥gn nhh@gx§daebQd»i v
(p:0,000), kh@ng co ]q) xUC gja in tr t r‘O n g’ T(.lhglaqn t"ieoo dot don kha

t h€hng v nfpneg0 , paRn ) N9 vigdy ¢ophty tng pchr LoS8n
s hab mn nghiéng (p=0,002) v& dfn X 8cnhlL c . n cdea Cakingnh * i
Lom ki m ( prhd, ot@bthjuva g0 * NI nghlen cu :["r‘° ni cng@ L

L chinh xAccamd hinhd L o § n t rlang u geyma khong co chnh ph thud

mang phl Ifn OKQSG,S%, 79,6% VaCh‘eaCﬂU'eSOI t heo nh€e y vt
R I T R AR TS

cac yu t vQkholng cach vi kh'i u. Polat | Ghi nhdn Foagn b 100 % ingeh

va cs (2023) ghi nth  k 2 ¢chtruntg bir Le mavat | bi/h ch ng tran khi mang

cakii u | " 34,67 Baumphi |7 27, 6% b(ne).INyadital n g€
tn t h€hnmibmanmgphita 27,21 19,9% c6 ho ra mau va 5,4% a cé ho ra

g
h
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mau va tran khi mang ph Toan b 221
ng€bnhQl ‘[c& c hin sinh thi}
Xxuyén ngc v © ngthmp@a nhd cach
thanh ngc 63,2mm va khing cach trung 1
b 3 n hc ghi@hh 1& 37,2mm. Ngoai ra,

¢" L

nhom c6 khfng cach da meép u <40mm
la 7,2%.

[LE! ¢l !a YIlgh
Parkin, D.M., et al., Estimating the world
cancer burden: Globocan 200t J Cancer,

knang c8ch LOm kidmlat r 209594%H:p.A586. ghi nh ‘
. . wis 2. Thdng, NPhiL® n c_u Li Qu tr
57,418,\8mmXV|"khorng"cach neh nhdl la oh’ | khing tJf b"o nh. gi a
30mm va xa nHi I 92, 7 mae. lKﬁ'Cihohtb'ephXU t hwywdtttri t
kh'iunh nhAlla 10mnic , n  k 2cd h :%H_P}‘e :\”2 ,dTiVnT"LUdHn' &n til_/]nL_S
. . o, . Toan, N.K. and T.V. , i u qu s
nhlzﬂthnlth Lc_eLIhBZSrﬁrﬁ. be c m t ung the ph i khi
Din t2.cdh Bhde€ong ROC ca LoUdn iv b3ng pembrolizum
kho[ng cach_t thanh ngc JjLmép u trong Lt pl ati num. TUp ch2 Ng

t i ° mg biheh ng tran khi mang ph la

0, 841 ng 28ngneir 1én cho tiyy | L
nhY : LHbhiu v~ chinhxdtfn "t €
la 72,13%; 80,50% va 78,18%. i tich

d €@ ° hgecong ROC.a khdng cacht >
d a/h thép u trong dL' o § h clbrig tran
khi mang phi |
thby . bhSy ; Lhbhiu v~ chirh x4t
Ifn ° K 13883,61%: 72,50% va 75,57%. Di
t 2 ¢ch ‘ddgrong ROC_ca khdng cach
t d a/h thanh ngc
ch ng tran khi mang ph la 0,501 va ca
kholng cach_t d a/h trung tdm u la 0,678 [
vaga k 2 cchkh itlah0808. K} qul ghi
nhch c6 milién h gi_ a cac khfng cach va
bi/h ch ng tran khi mang ph. T | tran khi 8
mang phila 51,5% n ¢ b nh c6 khgng
cach thanh ngci m®p u 020 mm
khi© nhém <20mm la 8,3% (p<0,0001). T

I tran khi mang pti 14 54,8% n g € nh 2
c6 khdngcachdd m®p u O4 0 mm

0,ng BAmMm ahg &

t rongng b ° n

2023. 162(1): p. tr.12128.

Ost, D., The Solitary Pulmonary Nodule: A
Systematic Approach.
Diseases and Disorders. Fourth Edition.
2008: p. p.1814.830.

Nooreldeen, R. and H. Bach Current and
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Rivera, M.P., A.C. Mehta, and M.M.
Wabhidi, Establishing the diagnosis of lung
cancer: Diagnosis and management of lung
cancer, 3rd ed: American College of Chest
Physicians evidenebased clinical practice
guldefhes. Chest, 2013. 143(5 Suppl): p.
e142Sel165S.

Winokur, R.S., et al., Percutaneous lung
biopsy: technique, efficacy, and
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4b ,bl . ()®B- ")L . 1)y 6;] #<#ni9)u5 4 e
3CO$h."' S$a#( 6Hh $B O0(r."' 42ni# 0
4n) "bl.( 6)bBl. 4(;.( O0(e 4(rk My
Trfn Nguy, h @NigulyhantHo, nBhaAmhTWB Ho " i
Ng.y Nh€e Ng' ¥I CHi2uNgarnyhn Th® Thu
¢ja CHEC t ckhénglienquanvagh Q nghi p nhe
nHt vbD Lph,ng tre t do, bu!n b8n | "m gilm
(PreEP) L« | "m thay L mai so v, i Il " m c*ng Who®n ( (
ng d,ng c¢_,a n- tr°n 0,237 0,89; p=0,023). nhi °n
c8c nghi°n ¢c.u L« ch’ KJt 1 u@fmn phli c¢c- c8agche
PrEP gi%p gilfm t" |I° 1> ¢ L nh k8 v~" phs8t duyncils,
nhi, m STls, LHc bi t PrEP LW t i ©u h-a hi nuguyul
ch cao nh€e nam gi, i c Tp kWb aah |1 ©y truyQmaagua
gi, i (MSM) v°© n. h” nhd,_, c, gi ang mai , HI V’,n d. [
c.u L€ ¢ ti/Jn h” nh ntnhi_ m. hi.  m
giang mai v’ c¢c8c yJu [ s
d.ng PrEP t4 B  nh vi SUMMARY
Ph€hng: pkB8@Wm -b® mmhh pct  SYPHILIS INFECTION RATE AND
v’ OR L€ ¢ s’ d. ng LV RELATED FACTORS AMONGPRE- c¢_ a
c8c yJu t° nh€ tu i, EXPOSURE PROPHYLAXISUSERSATi " p v |
nhi, m giang mai THU DUC CITY HOSPITAL
Kt :qull | nhi_ m gi Introduction:  Preexposure prophylaxis
d. ng PrepP |~ 11, 3%. C(PrEP) has changed the way HIV preventiomis g i a
ttng nguy c¢ch nhi, m gi approached and its application worldwida.a m
gi, i ( OR=8, 2 11,38KiT 82,969 'However, studies have indicated a paradox where
p=0,013); t u’ i t . 26 L /] n PrEP reduces HIV rates but increases the risk of

KTC95%:1,481 3,61; p<0,0001). Trong khi dan STIs, especially in highisk groups such as men

who have sex with men (MSM) and female sex
workers. This study was conducted to determine

BMnh TR Mh hX Th

Chi I\/Ininh ! P v cthe rate of syphilis infection and related factors
. Prep Thu D ity H ital.

| DEccYTh nh phX H Qamong r . users at u Duc City Hospita

3 Methods: Chisquare tests and ORs were used to

Ctng ty D_1t1c phxm FPT

Chu trach nhim chinh:T r £ n

n T0917156617

Email: dotranaithanh@gmail.com
Ngay nhch bai:01/4/2024

Ngay piin bi n khoa hc: 15/4/2024
Ngay duyt bai: 24/4/2024
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Nguy

analyze the risk factors such as age, gender, and
occupation with syphilis infection.

Results: The rate of syphilis infection in
PrEP users was 11.3%. Risk factors that
increased the risk of syphilis infection included:
being male (OR=8.21, 95% CI: 1.38 32.96;
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p=0.013); aged between 26 and 35 (OR=2.3S Tl s Lang gia tktng, L8ng
95% CI: 1.48i 3.61; p<0.0001). Ethnicity wasl du v~ chl amydi a trong n

not related, and occupations such as freelarn h - m c - nhi Qu b4dn t3nh,
work and trading reduced the risk of syphilkn©, ¢ t hu nhdp thblp v~ tr
infection compared to being a factory workell « C - b8o c8o ghi t " |
(OR= 0.46; 95% CI: 0.28 0.89; p=0.023). LJn vi ¢ bdt Lfu s d.ng
Conclusion: Regular screening programsn h_. ng ph 8t hi n t. c8c n
and early detection of STIs in PrEP users ad . i u t. c8c ne ¢ thu
necessary to optimize treatment efficacy. b3nh vXn B, nVhUo shJ/d_  ng
Keywords: sexually transmitted diseasescC - thw t9Yo ra hi ' n t€ ng
syphilis, HIV, preexposure prophylaxis. roo, trong L- nge€ i d ¥2n g
d. ng bao cao su, (2) c
.7mM¢ /b 74 nhanh ch-ng, (3) tham g

E
y

i
Ph,ng ng.a | ©y nhid, ¢c th€ ng xuy°n hhn, (

thg§ch th_c¢c I . n L i hoUt L, ng t3nh d,c LC-ngr,
D, ph,ng tr€ ¢ phhi hodt L ng c¢- r_ i ro ddao |
PrEP, L« L€ ¢ ch. ngquan h t3nh d,c quhm nge
| i vi ¢ nhi, m HIV th t3nh d,c qua L€ sng chd
nguy c¢ch cao v™ ng yt. c8§c t€ thJ]] t3nh ®,c c
d. ng. G- i ph, ng ng_.thJ] ¢c- r_ [9. ro cao hhn

| ¢ c8c b  nh | ©y tr Giang mai |7 m t hbdphb
(STls), t€ vbln gi[mL€ ng t3nh d,c do hwiy/ktl
c80 s d,. ndl]. babo chaapal |l idum goOy r a, c - t hw
L€ ng u ' ng L« c- mHch_ ng nHng vQ thfnnkmnh
2017 v c thw L€ clL€ ¢ L[i0Qa. tGi'ang mangc s t
63 t " nh c¢c,a Vi t NartruyQn t._ ng<€ i n” yl asnagn ¢
s’ d,.ng v PrtE® 202 :quan h° t3nh d,c mi ng,
m, t chiJn 1 € ¢ ph, nmén, trong qua trinh mang thai va thong qoa

don s’ C - Anguy c¢ch truyQn m8u. Giang mdi t°
Nam, bao g m nam gi.r,ng, trong L- s, x&minh.
nam gi.i (MSM), ng€h’ thfn kinh trung€ €@hng
s’ d.ng ma t¥%y ti°nqgu8 tr3nh nhi_m b’ wh, bblt
nam gi, i hoHc n. qut hW c¢_. a H3.nhWHO On20 D3N €
t3nh ¢ nguy c[R4.camt2nh rwng c¢c- 22,3 tri wu
vV, nh._ ng ng¥€ i tr°mai, v, I kholng 7, 1lhtcao:
nhi_ m HIV, WHO L« kt_ 4% tu i nhi, m giang n
vQ vi ¢ s’ d. ng[5]Pr EF2020, by tr°n m, i 1,000
PrEP hi u qul trorb’ giang mai .Gabwvacatm 2C
|l ©y truyQn HIV qua (2013) ph8t hi n ranyg s,
nhi°n |i u ph8p n"ys"  ca nhi, m giang maiv x[
ch" " ng I[8i7l STt Sn to"t_. 129 tu i t_ ntfm.1999 L
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Ngo" i ra c8c nghi°nHBsAg, khg&ng thW HGWngx/(

nam gi,i c¢- t° 1 gb?ng ph€hng ph§p Ehlsax

[15, 16] t hanh L Qu L€e c X ®t nghi
s L ng nhi.m c§c Ph8p ph(n ng hemagqgl uti

pallidum (TPHA; Sanofi DlagnostlcrsEP

goy ra gsnh nkng | Pasteur, Paris, Phap) cho giang mai. Tinh
voo o UR7]n gk tdys §dehng t2nh c.a TPHA L€ c
tr€e, ¢ L0y L« khgm p . . ma |
. . su t L c.a nhi_m ang
v ocsc yJu t tnh by n tai . TBIt e c8c'kot
Nam, hfu hjJt c8c ngnhj pn t4di Ph._ng xot ' nhfD:
C.§C nh-m don s c h, ph’ Th. n c, Th nh ph’ H°
s d. ng ma t¥y ti ° mNam. rong
l onh v ¢ mii dOm, n¢ phoen t2ch d. i yh. n.
mang thal, V. V. Do S d. ng phfn mQm thfi Ag
h” " nh XhcAamiMNMnh t= | M nHic Li Wm nh©n khXu h ¢
v c8c yAu tX 1i°n «qwrsnh by b3ung th 'WEPke
tv i BMnh viMn th"nh chisquare L€ ¢ th ¢ hi ' n
yJu t° li°n quan LJn d<€t
LL® 7éLt°¢i5HD|D) £ #t b mai . Gi § tr° p<0.05 L€ ¢
n"i te ng nghi®n ¢h ng k°. T s~ s~ ch°nh
i u ; . cdy 95% (Cl) L€ ¢ biWu di
D. [ i u IL,'e c trJu t s
d.ng PrEP O18 tu i tYyvyAe¢ v'g bDIL<b /e! Ph
Th n. ¢ Tﬁ nh ph KJt gul nghi °n chu..I r°
gian t. . ng y 1 thsn d. ng d ch v Pr EP @ |
31 th&§ng 12 ntm 202 . »
: > < Th., n ¢, Th nh ph’ .@ Ch
gi a | ng+e i d*¥%ng | ’ o . [
nghi°n ¢ u v- c Lfc,: 9? nge i dehng t'2_|_n|‘r|]JCV‘
L'i Wm nh©n khXu (glxt | 11,3%). nHc Li Wm-n
nghQ nghi p). Ngo i b’y trong blng d<€ itham
gia phrli C - Lfy L. c8c Xx®t nghi m s"ng | ¢
Bd ngn'llc. kih®m h3Xc
nHc Li Wm KJt qul x®t nghi
D€hng | Amtinh | T ng
Gi [ t 2nh
Nam 98 (12.1) 716 (87,9) 814
N_ 1 (1,6) 60 (98,4) 61
Tu i
18 L/n 25 tu 41 (8) 472 (92) 513
26 LJn 35 tu 47(16,7) 234 (83,3) 281
36 LJn 45 tu 7(119) 52 (88,1) 59
46 tu i tr’ 4 (18,2) 18 (81,8) 22

194



TYP CHIYH CVI''TNAM TP 538 - THANG 5-S CHUYEN nJj - 2024

DOn t c
Kinh 98 (11,2) 773 (88,8) 871
Khéac 1 (25) 3 (75) 4
NghQ nghi p
Co6ng nhéan 43 (15,6) 233 (84,4) 276
H ¢ sinh, sin 18(10,2 158 (89,8) 176
Lao L ng t. do/ Kh 12 (7,8) 142 (92,2) 154
Khac 26 (9,7) 243 (90,3) 269
KJt qul cho thbly nam gi. i d€ehng t2znh v, i g
Ngo”"i ra nghi°n ¢, u ghi nhdn L, 6 tu i t_. 18 |
hhn 50 %.
Bd ngMX2i. Ii °n hM giva giaoi v"™ giang mai € ng
Gi i At aul XxO®L N8, pyrcos) | Gi§ ot
D€hng Am tinh
N. 1(1,6) 60 (98,4) 1 0.013
Nam 98 (12,1) 716 (87,9) 8,21 (1,38 32,96) ’
KJt qul ghi nhdn ¢- m i li°n h gi_a gi..i
ch giang mai cao hhn 1n38i 38,96, prO,03PpR=8, 21 KTC95 %
Bd ngMX3i. i °n hM giva nh-m tuVYi v° giang mai
Nh-m t At aul XOl N0l o yreose) | Gig tr
D€ehng t Am tinh
18 LJn 41 (8) 472 (92) 1
26 LJn 47 (16,7) 234 (83,3) 2,31 (1,48 3,61) <0,0001
36 LJn 7(11,9) 52 (88,1) |1,55 (0,66 3,63) 0,313
46 tu i 4 (18,2) 18(81,8) 2,56 (0,83 7,91) 0,103
KJt qul blfng 4 ghi nhdn L, tu i t_. 26 L/n
nh. ng ng¥€ i s d. ng d ch v, PrEP so ¥48i nh-n
i 3,61; p<0,0001).
Bd ngMX4i. Ili °n hM giva d©n tic v" giang mai ¢
pon t —KAt aqul x®t _ngf o rcosn |Gis
D€hng t Am tinh
Kinh 98 (11,2) 773 (88,8) 1 0,405
Khac 1 (25) 3 (75) 2,63 (0,27 25,52)
Khting ghi nhdn ¢- m i |li°n h gi_a don t 6 c

d"ch v, PrEP.
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Bd ngMX5i. Ii °n hM giva nghZ nghi Mp v®™ giang m
Gi i tenpidt AUl XOL N} rcos0) | Gi§
D€hng Am tinh
Cbng nhan 41 (8) 472 (92) 1
H ¢ sinh, 47 (16,7) | 234(83,3) | 0,62 (0,34 1,11)| 0,107
Lao L. ng t. 7 (11,9) 52 (88,1) |0,46 (0,23 0,89)] 0,023
Khac 4 (18,2) 18 (81,8) |0,58 (0,35 1,02)| 0,055
K/t qgul bFfng 5 chv,i c¢c8c nghi*°n ¢15d99kh8c 1
nghi p nh€e lao L, 6 ng20T" I nam gi ., i HhHhim m
gi I'm nguy c¢ch nhi._ m L€ ¢ cho | " do s~ §kQng
nghi p |~ c¢tng nh®ngia v' o c¢c&8c m i qu%n h’
0,231 0,89; p=0,023) cao nh€ quan h’ vV, i nam
nguy c¢ch ¢- nhiQu bUn t3n
V.. "b [ ! Hb c - kh[ ntng cao hhn b’
Nghi°n ¢ u c_,a ch¥%“t h'ng qua c8§c L i €8ic t3
s d. ng d ch v, PrEc.u tUi Cfn Thh ghinhnhd
ph” Th, n.c, Th"nh h”"nh vi t3nh d, c khitng a
nhdn c- 99 ng+¥€ i d ‘© MSM la 48,3%21]. mai ,
chiJm t " So s8dh3%, i n, tu' i t. 25 L/Jn 39 cI
c,a Pathela v" ¢cs (2rong c8c nghi°n clu nhHhi
gi ang mai trong nh-nhi_m gil@lhgn maiu i 14. 25
r€ ¢ b§8o c8&§o |~ t<€htclng L€ ¢ ghi nhdn Iyl "r ¥yng
vi ¢ s d,ng PrEP ¢l nhi_m giang mai pgi6m,
clinh gi8c v, i vi ¢ n"y ¢- xu h€ ng c¢c- k@@t
ngoai HIV [18]. ni Qu n"y c¢c’v’™ 2t s’ d, ng c8c bi ' n pl
tfm quan tr ng c,. t3nh d,c so v,i c¢c8cs ndh-m
kh, e t3nh d,c to"n nhbn mdnh nhu cfu vQtcguo:
v o vi ¢ ngtn chHn d,c v" can thi p s_cc[ kh,
c8§c b nh 1 ©y truyQn v o nh-m tu i n”"y L WhtScn
nh€© giang mai v s d.ng c8c bi ' n phgp
Nghi °n c¢. u c¢c,a chvqul. o
t2nh, L tu’ i v’ ng rJu t’
nguy c¢ch c¢c_.a nhi, m givV.YA¢ [ ]| Hb €
s’ d. ng d ch v, PrE T° | cao c,a nhicmugi a
c.a ch¥%ng t1i ghi nNgO©y ra nh_ ng th8chiyt lt hc
nhi,  m giang mai KJtr3nh LiQu tr’ Phg&mnghi o
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tu it 26 LJn 35 6.
giang mai Cfn phs§t
ph, ng ng. a giang me
nh-m ¢c- nguy c¢ch cao
clng ch”™ ra s. <c¢cfn
ki/ln th ¢ c.ng L ng?"”
truyQn thtng x« h_ i
Pr EP, LW t h¥%ce L X
v’ t3m kiJm s tr° ¢

¢" L
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KIUN THYy C, THBC HANH & ! b)) $HNG VIEN
ViwKIuM SOAT NHBM KHUMN Tul BbNH VIbL . (NG ™I
THANHPHe Hé# (~ -).( . A- ¢Tmco

Trfn V£ nngHNguy n @ Minh?2, V6 Chau Duyér,
Mé Qu ¢V ng? ThaiNhadtL 4 n ng Th Hu Lan®,
Mai Han Giang®, “mg . aHYngd, Tr'nh H_ u T¥ng’

TOM HT Kqul:T I nDV copthk&kichéng L
M_ c tiéu: M6 t[ th c trthg kih th ¢, th ¢ VQKSNK thhb, ch 64,1%. Kih th ¢ GLvQx
hanhca Q@i ch® Vvi °n QKWwhBoA) t w2 p miaicaombiv i 855%, tip J/Jila
nhi m khur (KSNK) 4 B'nh vin (BV) Nhi VQNKBV v.i72,4%,WQv si nh ‘tngquy t h€
n'ng2 ThanhphH Ch2 Mi nh nt mag92WYs dng phEeihphgng h ca
Ph€hng thihkgnghién cu cdbngang nhan la 59,3%, ¢u cung la Qti' t khuX-kh
mé f, knffo s §t Qu2 WBLviEnitip xtc, khw thed nhl v i 29,7%. T | ¢6 th ¢ hanh
chtm <t/pbanlm nhoen v~ L v@KSNKYtrong nghié® cu la 71,0%.
td bnhvin NRRNg 2nThanh ph H® Chi Kflud: BVcfn tEtmg «o@®ng t §c
Minh. S dng b cau hichli t r %xay Lt va th hubh va giam sat @KSNK ¢ a nhan
d n g WkH[o séat kih th ¢, th ¢ hanh @QKSNK  vién y t] cha y cac ni dung Qv sinh tay, s
da tr, hqdKENKvav sinhtay (Quit d ng p h @itphogg htca nhan va'tt khuxp
nh 39 1B8T, Gpay 28/8/2017.@a B Y kh khuX.
t). Tp khéa: ki/h th ¢, th ¢ hanh, Kith soat
nhi m khuy , QuL ichgvién.

Trynguihsc Thtin Lon SUMMARY
, ryngeihee T nEng g KNOWLEDGE AND PRACTICE OF
My ban Nhan dan Thanhgido An

NURSES ON INFECTION CONTROL

3 .
ﬁ“f‘hnvmu'?'i‘f YTlchInu i Ez: - ”iag s AT CHILDREN'S HOSPITAL 2, HO CHI
morit : aue g MINH CITY IN 2023

Ni i

Objectives: Describe the current status of
*Trung tdm Y A Thanh piX Do  ahh Binht ) . . .
D n g knowledge and practice of nurses on infection

0 control at Children's Hospital 2, Ho Chi Minh
~ ~ " ity in 2023.

Methods: Descriptive crossectional study
design, survey of 290 nurses who directly contact
and care for patients and are working at
Children's Hospital 2, Ho Chi Minh City. Use a
set of structured questions built to survey
knowledge and practice of infection control
based on guidance on infection control and hand

‘BMhvii na Bho&3hh D
‘BMih v N I6Xig 2 n

.BMhvivi La khodaBiNamDANmg
Chu trach nhim chinh:Trffn - V £ 'nng H€

n T 0913977653

Email: bshuong67@gmail.com

Ngay nkh bai:01/4/2024

Ngay piin bi n khoa hc: 15/4/2024

Ngay duyt bai: 24/4/2024
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hygiene (Decision 3916/QBYT, dated August cung ¢ dch vy ¢ h £ m _s khce ngay

28, 2017 of the Ministry of Health). c"ng k®wmbitlli,c8c.cn@®ang
Results: The percentage of nurses with googohat triv [11].

general knowledge about infection control is low, TY Vit N a\Wphond’ chng nhjm

only 64.1%. Knowledge about exposurkhufibnhvin (NKBV),B YtJL « L<€a r a

management is highest at 85.5%, followed bgn ts bi nphap khufn c 8o nh€e VST,

about hospitahcquired infections at 72.4%,th, nghiém ndtbvd khur khi th ¢ hi n cac

about routine hand hygiene at 69%, and aboth, thud [1]. Nhch th ¢ ‘le €t | Wi ¢

using personal protective equipment. is 59.3%hong chng NKBV trong céng tdc KSNK

finally sterilizationdisinfection is the lowest ¢ a BV, nhan vién yAlkobit i ngl

with 29.7%. The rate of achieving good practicE @ g k thud vién, h si nhu ( Li

in infection control in the study was 71.0%. d engvién)tr nénbcthif hhn hifao gi
Conclusions: Hospitals need to strengthenv 3 L ©y "t ¢ "#ige€xuy°n chim

training and supervision of medical staff om g €0 nh. NlRmcung & t h® n\gé t i n L

infection control, paying attention to handc h' Ls- I €a Jyr rgh pghih fupycho

hygiene, use of personal protective equipmef® nh vi n trong cong tac KSNK nghién

and sterilization. n"y cth@hinvimctiéumdFthc
Keywords: knowledge, practice, infectiontrthg kin th ¢, t hh8cihani ca Qi i
control, nurses. d eng vien WQ KSNK td B nh vin Nhi

n ng2 ThanhphH Ch2 Minh ntm 20
I.7MT o &7
Nhim t r %ng Jhi °cnh tgne all.78L ib® +" t1 ©63bD ®BU#t DbDI
kh e (HAIs)gayrami L& 1l SWehp n"i ° hg@ghiéncu
nh ng b nh nhan nkp vi n.Theo Hip h i niQu eEvientip x%c, cbhitm s ¢
KSNK bnh vin quc ] mtb d¥% Ltgpboah nhoen v~ Ldamnhp ctng
nhngn | ¢ L 8Mragng kc phongnga vi n Nhng 2,iMhanh phH™ Chi Minh.
va kiwh soat HAIs, t I HAIs® ¢ § c.cn  ThiJfk/nghiénc u
Lang pdvEt ctaroi hibade gus o  \Wghién ¢ u cdbngang molt
gia phéat th¥d [13]. Vi ¢ tuan th cac quy C. m>u va ch n mxu
tr3nh KSNK c¢- nlg’indgh o a njdu & d ngtcdngthc . &€ " hge
vi c giim HAIs.C§ ¢ n D[Vti/ppxic m¥uchomtt I :
t h /@ xuyén va trc ti/p v i b nh nhan, do n= 72 .PA- p)
L. ,Jhthcvankhthccah vQth c a2 g2
hanh KSNK la khéng Wthi/u. MH, khac, Tr ong L -mx4 dmndhiénca, p
nDV clng c- lagghimkhct= 079 1atl nDV c/hthki4lvQ
chtm s mhnhatl@. Mots y/ut KSNK, tham chiy t nghién cu Nguyn
c6thM i ° n Jpth & hanhlKSNK, trong Xuan Thy t4 BV Vimec Times C
L. "ibmdlakipth ¢, t r®cnil val 2021, | nay la 79,39%49]. d=0,05 la sai's
L " db tcing nh®em &d n@ i cogphépa=0,05 la xac skl sai Fm lod 1,
d €ng.Vi ¢ nhan vién yAthi/p kifh th ¢ Z(1-a/2) = 1,96 lairs t phan phi chuxX.
vQthc h”" " nh KSNK JpkK}iqdi °n quan L
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Vdy ¢ mxu i thiw
th c tJnghién cu
Ch nmx :

t 2’mh | [ €25 44 nhab;\phan I chii thii lay nhj m. Th ¢
L ko kshgt
theo phdhng {phssipihfih ul aWé -~ E€r la 15

Ph€ehng phdsliuhu t hLWt lén.

Thuthdo t heo ph<€hnh. X lyvaphantichs li u
M, t phi/u khfo sat séh s ‘lcegi /h S liu ‘lc€ Iy va phan tich Bag
c§c nvhvt ILcvatllitrén phil, phfn mQn SPSS 22.0. Ting ké mOF L ‘&
th i gian tf [ i cAc phij kh[o sattrong 20 th chinquas!| “@gvatl nDV cdh
30 phut. thc,thec h™ nhQKBNKng v

Cac bi/n's nghiénc u ntb _Enghiéncu

Céc bin s nghién cu bao gm: Nghién cu [ri blo th ¢ hi n theo cac

- Cac bip s vQLlH Whica Q@iiqguynhiQl% _dtrong nghién cuy sinh
d eg (nhan kg hc vFkb Vihicong K c. Nghién cu L «c thbg quabi H, i
Vi c). " ng xétduyt Q- €hna ‘Eroedhnc

-Bi/h s vQki/h th c KSNK: baogm Thing L oagchipthudc@Bnh
ki/h th ¢ VONKBV (7 cau hi); ki/jnthcvQ vin Nhnig 12 thedéctng
vQV sinh tay (8 cau H); vQp h ©h nng
phong h ca nhan (6 cau h); vQti t khuX i
kh khur (4 cau hi); vOx t r 2 p mh
(5cauhi).Tngs LWhii IQk/hthec N gi ichim L aB898%),t | nhom
| © 3 (Uti etgrvg 30 cau tF T i 3039 tii cao nidl (47,6%), tip /1 l1a
L Y%ang ¢ ho,i),3k0Oh tte®© uc hbtn ghént <30 tui (34,5%), nhém 4%0 tu i
khit LO3Bng4d LWwhii L ala23t (13,1%) va nhém >50 ti (3,8%). T |
L \wh tr 1én nDV | “cr¥ cécikhoa'his ¢, d3 c u

- Bi/h $ vQth ¢ hanh KSNK: bao 'gn cao nltil (36,6%), tp JJ1a cac khoa N,
20 bih $ vQtfn swH th ¢ hin cac bin  (25,9%), khoa Nhim (13,8%), khoa Ho tp
phap KSNK cho cac nhém ndung VST; (10,7%), cac khoa Ngb (10,0%) va cac
tiém an toan;'sd n g p h @hphdng It ikhoa khac (3,0%).

1. KAT QU NGHIEN €U
M ts LHo Vthica Qi dngvién

Bing 1. MitsXllc @hwZcbngvM cva 4l i gng vién (n=290)

nHc Li Wm s 1€ 17T 0

SawHhle 4 1,4
ndhc 164 56,6

3 ’ y ’
Trenh L. ch Ca ongl 74 255
Trung d 48 16,6
Tham nién cbng tac trong < 10 ntn 134 46,2
chuy°n ndbnl O 10 nktn 156 53,8
Céng vi c ti/p xtc tr. ¢ ti/p Cé 282 97,2
n g €b nh Khong 8 2,8
. Co 229 79,0
nc L CKSNK Khong 61 21,0

201
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T I'tr 3 ntAhtcaonkiy i56,6%, tip /L | ~ g 26%5%, ltrung lsd 16,6%
v' Hadwe L7 1) @P0 %nanBY €l b wQKSNK.
B ng 2. Kiln thoc cva 41 i gng vZnhiKm khu n bivhh viMh (n=290)

Ki Jn th ¢ L¥ng S° | € T 1
nnh n QNKBY Vv 201 69,3
n ‘©ng lay truy vi khu trong BV 290 100,0
Cacldl NKB'Whg ¢tHh € 264 91,0
Y/ut thuch [ i gay NKBV 280 96,6
Hdl qu NKBV 233 80,3
M.c ti frugac ke hbehng tr 3 283 97,6

C- 69,3mMnDVQUBhvV n ONKBY. THIcT1 00 % nJpa3b'iheg
lay truyQn vi khu§r. VQcac Idd N K B'Vhg ¢Hhc&€91,0% i i 4,196,6% tFl i "€

c[ 3yt thuch Iigay NKBV. C680,3% bfcackigugca NKBV v &7, 6% L «
L'emc ti fruntHigla h€ehng tr3nh KSNK.
Bing 3. Kinthocova i i gngVZvMs i n h  yng quy (h=3290)
Ki JJn th_ ¢ L%¥ng sS° | € T 1
Hinh th ¢ VST 184 63,4
LoYb vikhXp ‘'nth ¢ € 36 12,4
M,c L 2aVST c 168 57,9
P h € h mdhongi¢n thip 275 94,8
Th i Wh khong §n VST 236 81,4
Lengcndnlyy WUST 197 67,9
Th i gian sat khify tay 208 71,7

C- 63, 4% n D¥c Hinh thc

VST,

57 J19 Sk @PDriyc bk 2a h

VST:; 94, 8% mpbh¥Yhkhgng €nithtyf cho VST:; B/Mhi4weinDV
khénggn VST; c- 6/F, 8g%n gDy WIiST; 1, 7/p4h gy
sat khuq tay.
B! ng 4. Kilnthoc va 4 i gng vZphong H cé nhan (n=290)
Kijpth c L¥hg v S | ‘&g T (%)
Ch'nh mandthgtng s 182 62,8
Khénghttbuc mang gind 248 85,5
Bdubu ¢ dung kiXu trang 137 47,2
KhX trang thich hp phong nga chu 238 82,1
M.c L2ch manngphopgh€hn 267 92,1
Cacldl p h ©mphang h ¢ nhan 286 98,6

C- 62, 8% nDNVXhg Wadn mang%dtn@B5s S/peaotiBhv b i
hu ng khéong e’bbuc mang gt n/pcac tihh7 hur®y%cb du ic dung ki trang,
82,1% bi} loY khXu trang thich hp phong nga chu, 92,1% bifmc L2 ch mang
ti n phong h ca nhan, 98,6% Bicacldd  p h ©mphang h ca nhan.

ph
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B! ng 5. Kitln thoc va 41 i gng vZnguyén bc tiM khw n, kha khk n (n=290)

Kijnthc L¥hg Vv S | &g T I (%)
Hba chdix lyd ng¢ 176 60,7
Khai ni m ti t khuy 126 43,4
Ph€hng thhgp t i 165 56,9
Khai ni mkh khuwqim ¢ | €ao 115 39,7

C- 60, 7% MDY ¢ YQh&picix 1y d ng ¢, 43,4% co kih th ¢

khai ni m ti t khu{, 56,9% co Kip th ¢

L & g

L YQpd ©h n g tixHd@ pa 39,7% co kh

th ¢ L YQkhgi nm kh khurm ¢ | &ao.
Bing 6. Kilnthocowa Zii gngvZxal T p hkm (n=20Q) i
Kijnth ¢ L¥Mhg v S | "&g T 1 (%)
Kh&i ni m tiém an toan 274 94,5
Gili phap tiém an toan 275 94,8
Phongnga t 8¢ nh©on do 223 76,9
Phongnga t §c nh &iémcho 274 94,5
Khong tb chHl th[i nguy H 248 85,5

C6 94,5% bi} khai ni m tiém an toan, 94,8% coJki th ¢

L ¥Qygiji phap tiém an

Vv

v

toan, 76,9% co Khthc L ¥Qplgongmnga t §c¢ nh©n do mlhthtci ° m
I Yan @vi ovkhong tb chil thli nguy H.
Bl ng 7. TOIMKi/ thoc v tlvZcac khiagenh KSNKowa nDV ((n=290)
N, i dung S | ‘&g T %
Nhi, m khuy khiy b nh vi n 210 72,4
V' sinh tay 200 69,0
Phong h ca nhan 172 59,3
Ti t khuai kh khu 86 29,7
Xtr2 pmhi nhi 248 85,5
Kijnthc chdng L 186 64,1
T I kijnthc Glba @i QX T I nDV dhth&i ¢ h 4 wnQKSNK
t r 2 p ImHa caonnlliv. i 85,5%, tip trong B nhvi nch 1a 64,1%.
I 1a ki th ¢ GLlvQnhi m khu§ b nh
vi n la 72,4%, kih th ¢ 4WQvV sinh tay [V.BAN LWN
t h g quy 1a 69%, Wih th ¢ &LQphong Ki/hth cca Qi dn€vQKSNK
h cé nhan 1a 59,3%, tI ki/h th ¢ 4LWQ Trong nghiéncut I n DV dhth & |
ti t khuqi kh khuxp la Eithed v 1 29,7%. ¢ hu nigvQK SNK |~ ch€éna cao

64,1%, thy hhn nwba RNguync
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Xuan Thy t4 BV Vimec Ti memnsghiégica t4 Bw ¥imec Times City,
2021, t I nay la 79,3%[9], khi $ d ng Vv i76,5%[9].
congmt thang Lo v 'fnc8&IBTL Bohady: Ui o D¥ tay
t ©€hn ghaut NhQu nghién cu gfn L @gumilfnt/p xicyvi hid €h, tuy &
c 1 n & ract I nhan vién yfcé kilh ch 50,3% khéngthchin L Y g a tayi
thc GVQK SNK ¢l ngcscdaosd bfahg x~ ph, ng,chén?7, 2%n gl «
d nghien cuti BV M Tr ungi ‘©4ch@a tay Rag ¢ n khi tay khéng bday
70,3%[5], t4 BV S[n Nhi tnh Tra Vinh 1a bX. NhiQ nghién cu khéc thy rag t |
58,7% [2], nghién cu t4 BV tnh Hi tuanth VST ° hghaq@® lathp vigd n h €
D€hng | [6], igleén 84 BV t'nh nghiencugaNguyn La CH3viDI ng
Ninh Binh thdn chi con thp h h @ v m h41,1%, nghién au ¢ a TFn Thanh TG la
ch 27,5%[4]. M. i nghién cuco mt L §496%[10. Th ctJn DV "tndpk@dngra
gia khac nhau Qki/nh thc "ilv. i KSNK L %ng c¢®&theo it t, h b & va
ca Q@ i h® n h/jEmdyt dac nghién khéngthchin | K Ifnchomi o
cu nQy Qi JiLvic nhiu n DYuytrinhra t a wgquylg® 6. cb €
c h€a Jjcth ¢ tkk vVQKSNK trong B nh Tiém an toan: chc - 26, 9%y nDV L
vin, t ‘@igwinghi®ncunay. kim tiém sau khi tiém, tI tuan th quy
M ts lydocéthWto thiunhchth cvQ trinhtigh. Nguy ° hngnhlon dd€enDV
tfm quan trng ¢ a cong tdc KSNK, khéng thi/ y th ¢ tuan th tuan th, ngoai ra ngoai
tich ¢ ¢ trong vic o nhd ki/h th ¢ vQ ra do tinh tthg quafi  'nid @h, qua [
KSNK k'lti L Eb@p hush. Thet] congvic[7, 8.
BV Nhrng L2 W«khaii c8c Scchnghngh €mhblgh té nhan:
tr3nh KSNK, cf chom gc’ 8c97)8%9 9v, i7 % ndhvn tlh¥nrgng b
tdp hubh, tuy vy ¢ Stddp Hitsh nay con ph cbfoh canhan khuvc g wlyhayt
hth chjvQchEl ° hg€Nguyén nhan khacl eo gtn¥ ttayangk ¥eg khi
cl ng Wa- tinhtt¥hg &p | c cong vic v, icac ciiti/f nguy hwth, n h €8,8% c h
ttng Hhio,iklimtBVchuyén Leo gt nagcadfatypxgdyvib nh
khoa tuyh cui vVQN h i k hoa n hngn 8\¢heNIBsithc hin L YQklgongv
ng 2. ‘nnB8b6itthhg@ndanhcho s d ngld p h ©inbfogh dirig mt Ifn.
vic L®hoaadphndki/nthc v° Kilhgdn~y t @bwigNguyn Xuan
vdy mi  tltdp hush VQKSNK, nhiQu khoa Thy,t I th ¢ h " n h Qchcvpn dungv
chd mts LlYdin Li tham gila@ao gtng/pxEyc hk hdyddhti h
Th, ¢ hanh vQkikh soat nhj m khuXp ti/tca nig®h hay b trang phc blo h

ca Qi dng c8 nhon L[iwingl quy&@tdng L
Trong nghién cu nay, t I thchanh (87, 4% v~ 79| B&0), gbhmeELnyga
churigvfQKSNK | 71 ,”08g%m i tFretfmgic blhh nhan 1a ki thEd v i
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24,8% (thd h hn
L- c hh” nhQdadarig dw ng
dng

c [Hithid v i 36,2%[9]
D phongvaxt r 2
(hhn 9@%)n tlH4ncg byt gl.
t h ‘©h ngkhiti/p ¥8c v i b nh nhan, kh
tr¥ng tay ngay sau
scsh ngay s acui] ¢ohhib t@n
ra bRag cttdl ki trang. K} qul nay la kha 2
t't, t @bwignghlBn cu ¢ a Nguyén
Xuan Thy[9].

VQV sinh, kh tring: C6 92,1% thc
hin L Yrcdy tang QmHthi/l b sau
milfns dng v~ 86, 2% Le
ty withifbc - DbHEKIdU N "y c
t ©hnng v Lnghién cu t4 BV Vinmec
Times City[9].

n{m bfo nhdh th cva kihth ¢ cli
VQKSNK gitp nang cao tlc hanh KSNK 4.
ca nDV. Ngth th ngtheo,dsi va
' § nh "gqu&Qvhdth chinKSNK Ia
ril quan trng gitp theo ddi s cli thi n va

Ifn

Llm bfo rlag mi nDVc hinh L Y

KSNK thenb. quy L

V. KAT LUAN 5.
T I nDV <c/hthki ch &n@

KSNK ch 14 64,1%. Kih th ¢ QLWQX tri

p hhi mpab nhkilv i 855%, tip /jla
VQNKBV V. i 72,4%, QV ST ° hghagy
69,0%, s dng phemphgng hicd
nhan 59,3%, Cu cung la Ot t khu§-kh
khwh 29,7%. T I th ¢ h "UnvKSNK
trong nghién cu la 71,0%. BV §n t L
ceg c¢!ng btvgup hubva giam

nugniyi), bén €hh  sat VQKSNK ¢ a nhan vién yJ cha y cac
m idegg Qv sinhtay, sd n g
p h ©hphang It da nhan ding 1 phong h ca nhan va 'tk khu kh - khuX.

phe@hng ti

p. mhhfu hh hTAI LEU THAM KKO

B.YtJ2017) "Quy/Jt -L  nh s’
BYT ng"y 28 th8ng 8 ntm
c8c h€e ng dXn ki Wm so0o§f
c8c ch s° kh&m b nh, ch_ a
Vi Th' (2m022) " KifJn th_ c,
ki Wm so8§t nhi m KkhuXn c.
b nh vi' ' n SIn Nhi t" nh Tr
TUdp ch2 Y D€ ¢ h c¢c- CFn Tt
121.

Nguy. n La (Ch®20DI nKgi jn t h_
th, ¢ h"nh vQ ki Wm so§t n
s’ reng h™m mHt tr°n L a
An, t nh B3nh D€ehng, L ud
chuy®°n ng”" nh Quln I|IT B n
n4i h ¢ Thtng Long, 99 tr
Trfn Th’ H€ehng Giang, Tr

(2023) WFhkicrrtw cm, tt h

s yJJu t Qphngnnhbuam wmhuX
bnhvin ¢, a LiQu d€ ng tU4j
s“"ng B " nh vi n na khoa t°
2023". TUp ch2 Khoa h ¢ n
(S" 04144, 137

L Th' Hung, (RORMB) TH'ki Oh
th. c vQ ph,ng ng. a chuXn
nhi . m khuXn v°™ m t s’ yIJt
nh©n vi°n y tJ] B nh vi n
T4dp ch2 Y h ¢ Vi t Nam,
108-111.

Nguy, n T(h201HuyJ/ Ki Jjn th_ c,
vQ ki Wm so8t nhi, m khuXn
m t s khoa | ©m s”"ng h° n
khoa t " nh HT[I D€ehng, Lud
h " ¢, n4i h ¢ Y H™ N, i,
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7. Phdm Th’ Lu©n, Ngt clng ¢, ng, Tr€ ng nYi
Long,etal.( 2019) " Th, ¢ t 1 Phong,179tr.

H

c.a LiQu d€e. ng vi °n 11 Alhumaid S., Al Mutair A., Al Alawi Z.,et b nh
vi n La khoa huy n al. (2021) "Knowledge of infectiomp
chz Y h ¢ C, neg2.L” ng, prevention and control among healthcare

8. Chu Th’ H°(r2® 1 HuJ Th workers and factors influencing compliance:
ngu - n | ¢ v ° kilJn tt a systematic review". Antimicrobiah b
y tJ] vQ ti°m an to” Resistance & Infection Control, 10 (1), 86.h € n g
th nh ph” Ph_, LT t " 12 NasaP., Modi P., Setubal G., et a(2023)
Ludn vin thic s: y "Demographic and risk characteristics of
D€ ¢ Th§i B3nh, healthcare workers infected with SARS

9. Nguy, n Xu®©®a0Z2) yKi Jjn CoV-2from two tertiary care hospitals in the
h” nh c. a Li Qu d€e. n¢ United Arab Emirates". World Journal of

nhi_ . m khuXn tU4i Db’ n Virology, 12 (2), 122.

City ntm 2021, L u d n13. Rosenthal V.D., BatErdene I., Gupta D.}
ng" " nh: ni Qu d€e ng, et al. (2020) "International Nosocomial
d€ ng, Tr<€ ng nUi h’ Infection Control Consortium (INICC)
100.Trfn Th&aRkW2ZY. Th, c 1 report, data summary of 45 countries for
m, t s’ quy tr3nh ki 20122017: Deviceassociated module".
trong B nh vi n v~ American journal of infection control, 48 (4), U i
B " nh vi n Thanh-2020h"  423432.
Ludn 8n ti/fln s: Y h ) _ J]
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MeTSX YuUTe, ) P.
! \b)
Tl BbNH Vbl

Trfn

1 8N KIuN WHy C, TH5C HANH
$HNG VIEN WuKluM SOAT NHLEM KHUMN
. (NG R} THANH P He # ( »

- ) - A- ¢gTmg

V £ nngHNguy n @ Minh?2, V6 Chau Duyér,

Mé Qu ¢V ng? ThaiNha&t L 4 n ng Th Hu Lan®,

TOM HT

M, c tiéu: Phan tichmts y/u t lién quan
Lh ki/h th c, thc hanh ca QL i chgvién
( n DVQKkiWa soat nhim khu (KSNK) t4
B nhvin ( BV)"ng\&hThanh phH" Chi
Minh nktm 2023.

Ph€hng Thiff8kjl nghién cu o
ngang mof, knffo s 8t 2 $HO0 xnvixV,
séctrct/pbnh nhon v~ UWmnhg
vin NRmng 2nThanh phH  Chi Minh. S
dngb cauhichl t r’¥gay dneyWkh[o
sat kih th ¢, thc hanh Q KSNK d a trén
h &g & KSNK va v sinh tay (Quyj nh
3 9 1 6-BYJnngay 28/8/2017.@ B Y tJ).

Kqul: Kh[ntndnhtkd chénQ@
KSNK" c § ¢

Trynguihsc Thitng Long
Zuy ban Nhan dan Thanh gD o A n
BMhviviNguh Tri Ph_ _ng

“TrynguihZ Yicbnuihsc qu gia Ha
Ni i

*Trung tdm Y A Thanh piX Do  &hh Binht
D._ng

‘BMhvivi na Bho&83Thh D
‘BMih v N f6Yig 2 n

Ch u trach nhim chinh:Trfn
n T 0913977653

Email: bshuong67@gmail.com
Ngay nkeh bai:01/4/2024

Ngay piin bi n khoa hc: 15/4/2024
Ngay duyt bai: 24/4/2024

Vinng He

Mai Han Giang®, Tr' nh H, u T¥ag’

nDV c §c ikKiéud@a, tiM rith, thh n i
ti/ (OR=3,27; p<0,05); n h - m ‘lc« LEb® t
cao hhn nh an ktbhQKSNKL €
(OR=2,21; p<0,05). Khn £ n gc hanh chung
(Y nh- m n RAda HO g (OR=2,91),
Nhi m (OR=3,32), Hi s ¢ djp ¢ u (OR=1,96)
vacackhoaNgé ( OR=2,7) <cao
soeih £ m Bl ¢ac khoa Ni v, i p<0,05; n DV
namng ap §OR+BY02); nnhom tham nién
010 nHhmhth nh-m <10°
nh- mcikpe LDeQKISNK cao
c h€ac L[8b (DR%2,14).

K/flud: BVcfn t £'mg «eng
tt va to huah va gidm sat @KSNK ¢ a nhan
vienytjtdo trung nh-m npDV

hhn

ntm
hhn

(O
nh

t 8c L

c§c

nDV Khoaadl! hithnhs m o' fced blenhts.

Tp khoa: Y/u t lién quan, kinh th c, th ¢
hanh, kikh soat nhim khur , Qu L ichgevién.

SUMMARY
SOME FACTORS RELATED TO
KNOWLEDGE AND PRACTICE OF
NURSES ON INFECTION CONTROL
AT CHILDREN'S HOSPITAL 2, HO CHI
MINH CITY IN 2023

n I
~ 9 Objectives: Analyze some factors related to

knowledge and practice of nurses on infection
control at Children's Hospital 2, Ho Chi Minh
City in 2023.

Methods: Descriptive crossectional study
design, survey of 290 nurses who directly contact
and care for patients and are working at
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Children’'s Hospital 2, Ho Chi Minh City. Use aHAIs" ¢ 8§ c,cn®angWiph@ §caor hhn
set of structured questions built to survepo Vi cac quc gia phat tvd [12.Do L - ,
knowledge and practice of infection controc h €hng t r 3ig hharK @a\cK cae

based on guidance on infection controland hal@d® n | i °n qua@ i & \E" nh |
hygiene (Decision 3916/QBYT, dated August gilm thiW m i ' a ¢ a HAI[1Q]. Tuy
28, 2017 of the Ministry of Health). nhién, vic tuan th cac quy trinh KSNK c6

Results: The ability to have good generall nghoan g utnvi dtrivd khai
knowledge about infection control among nurses h €hng t rC&d KIBWEKplT
in the Department of Respiratory Medicine id h f® xuyén va trc ti/p v i b nh nhan, do
higher than that of nurses in the departments &f - ,Jhth ¢ va nekhthc ¢ca h vQth c
Internal Medicine, Gastroenterology, Cardiologyhanh KSNK 1a khéng Wthi/u [13]. MH
and Endocrine Nephrology (OR=3.27; p<0.05)k h §c, nDV c1l nlgyngmkhhguy c |
In the group that received training, it was highe¢c h £ m s - mh nléatj1d]. Mot s y/u t
than the group that did not receive training ic6 thM i ° n Jjg th a hdanhlLKSNK, trong
infection control (OR=2.21; p<0.05). General’ - " it la kijhth ¢,  t rhecnvish vl
practice ability is good among nurses in th& = db tcl ng nhemd&d n@i nghi
Respiratory Department (OR=2.91), Infectiousl ‘@hg [9]. Vi ¢ nhan vién y A thi/u ki/h
Diseases (OR=3.32), Emergency Resuscitatidh c vVQth ¢ h " nh KSNK £ l i °n
(OR=1.96) and Surgery Departments (OR=2.®/F qu[ cung & dchy c ht m skhe s
higher than nurses at Internal Medicnen g "y ¢~  nglbki®l ¢§¢ che
departments; in male nurses is higher than hang pdH9gt t r i
women (OR=3.02); 1In thdyvVietni DawWwphpndehngnpimo1o
years, it was lower than in the group <10 yeakhwi b nhvin (NKBV), B YtJL « L €a r a
(OR=0.41); In the group that received trainingom ts bi nphapkhufh c 8o nh€ VST,
infection control, it was higher than in the grough, nghiém négbvé khuy khi th ¢ hi n céc
that did not receive training (OR=2.14). th, thud [1]. Tuy vdy, nhiQi nghién cu thb}
Conclusions: The hospital needs torag kihth cvathchanhca Q@ i che
strengthen training and supervision on infectio®QKSNK tU nhiu ¢ ty U] h €a[3-5,
control of medical staff, focusing on groups of7]. Cac nghién_cu it khi igp trung phén tich
nurses from Internal Medicine departments anki/ th ¢, th c hanh rieng bt t held c8c L

groups that have not yet been trained. L\whga n DWM biHQcac yu t lién
Keywords: Related factors, knowledge,q u a fih kilh th ¢, th ¢ hanh Q KSNK
practice, infection control, nurses. giup ich trong cbéng tac Wh tra, giam séat
cl ng ‘rchri@ kiai Kjho't h 1B, ot
l.7MT Vo &7 tdp hush phi hp nhRn nang cao tuan th

Nhim tr %ng Jhi °cnh tgne aso-8od sopi QKBNK trong BV. D
kh e (HAIs)gayrami L& WHSWhp hghiencu n “gthEnyim, ctiéu
nh ng bnh nhan nbb vi n.Theo bdo céo phantichmts y/Juf | i °n Jpkian L
giam satdo Hip h i KSNK b nhvinquc thc, t th&ihankica n DOKSNK
tmb dY% Legncl-c rEWrang kti BV “Nd2, Thanh phH™ Chi Minh
vi ¢ phong nga va kwh soat HAIs, t [ ntm 2023.
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I.75L ib@® +" t1 63bD ®BU#t -BOH $ v@ki/H th ¢ KSNK: bao gm

n"i ° hg@ghiéncu 30cau hi,tngs LWhti IQ&i/hvhc

niQu cevientip x %c, chbilni s3M@ (Ltredyrnvg 30 cau tF T
t/pbnh nhon v~ LYamnh LcYamngg cth8ogi),3k0h te©uc hdétng L
vi n  Nhng 2,iWhanh phH" Chi Minh. khit@ LO3Bng4d LWwhii L ala23t

ThiJt k/]nghién ¢ u L \h tr 1én.

Nghién ¢ u cdbngang molt
C. md>u va ch n mxXu

C. mXu: s d ngcongthc . &€ hge
m)X chomtt | :
1-
N=2Z% .0 p(dz P)
Trong L -nm4 dm ndhién ca, p
=0,791atl nDV c¢/hthki4lvQ

KSNK, tham chii t nghién cu Nguyn
Xuan Thytd BV Vi mec
2021, t I nay la 79,3%47]. d=0,05 la sai’s
cho phép;a=0,05 la xac skl sai Fm lo4 1,
Z(1-a/2) = 1,96 lafrs t phan phi chux.
Vdy ¢ mxu i thiw
th c tJnghién cu
Ch nmx :

Lfo ksh§t 290
theo phdhn.g
Ph€hng phdsliuhu
Thu thp t heo phehnlzg
M, t phiu kho sat séh b ‘lc@i Jhi
c§c nvhvt ILcvatll itrén phip,
th i gian tf [ i cAc phip kh[o sat trong 20
30 phdt.

Cac bi/n's nghiénc u

Céc bin s nghién cu bao gm:

t2’chlCce25

thpe Nghién cu

- Bi/h s vQth ¢ hanh KSNK: bao gn
20 cau hi vQtfn swHl th ¢ hin cac bin
phap KSNK cho cac nhém ndung VST,
tiém an toan;'sd n g p h @tphdng ht i
ca nhan; phan k chHi thli lay nhi m. Th ¢
h” nh
fngs LWwhti
L \h tr 1én.

X Iy vaphantich s Ii' u

L aWé - ° ereelals

Times Gl 4@ § Y phan tich Bag

phfn mQn SPSS 22.0. Tmg ké mo I ‘&
th chinquaél ‘@gvatl nDV dp
thc,thec h”™ nhQKBNKn g v
an tnghlencu

nl\%IYen cu [ blo th ¢ hi n theo céac
qﬂjfy@h%LLbh l(!Ltrong nghién cu y sinh
I «c thbrg quabi H, i
IPr{bas(e‘PduyP EEh My ‘B elinc
Tthg L 0 ag chiyp thudic@ B nh
vin Nhnig 2 thedéctng

1. KAT QUy NGHIEN €U

M ts LHb Mhica Qi dngvién
N giichim L a898%),t | nhom

- Cac bin § vQLH Mhica Qi3039 wii cao nidl (47,6%), tp JIt 14

d ang:

+ H Whinhan kb hc: tdi, gi i
tinh.

+ H \hicong vic :
mt n,
L&
Vi ctr cti/p ti/p xGe v i

t r éhuyén

L % did-bttdp hueh VOKSNK, cong
niy eh.

nhém <30 tui (34,5%), nhém 4%0 tu i
(13,1%) va nhém >50 ti (3,8%). T I
nDV | “cri¥ céacikhoa'his ¢, dj ¢ u
c'ao nidl (36,6%), tip JJi1a cac khoa N,

Lamnvi cytham nién cong tac, (25 906), khoa Nhim (13,8%), khoa Ho i

(10,7%), cac khoa Ngb (10,0%) va céac
khoa khéac (3,0%).

209

chung X'#db glkitiied3/ 4

Ki

vin



H3 | NGHEKHOA 1 C QUyN TRBENH VEN - BENH VEb

b NG Z

Bingl. MitsXl'lc @ wvZcongvM cva Al i

ng vién (n=290)

nHc Li Wm s’ 1€ T 1

SawHhle 4 1,4
n4h c 164 56,6

3 ) y 1
Trenh L, ch Ca ongl 74 255
Trung dgb 48 16,6
Tha&m nién cong tac trong < 10 nt 134 46,2
chuy°n ndbn O 10 nt 156 53,8
Céng vi ¢ ti/p xdc tr. ¢ ti/p Cé 282 97,2
n g €b nh Khong 8 2,8
, e Céo 229 79,0
n e LDKSNK Khong 61 21,0

T I tr 3 ntEhEcaonkiy i 56,6%, tip /L
1, @GP0 %N an BY €l %b WQKSNK.
Bing2 MitsXyMtXl i ° n

v' dHae UL -

M kifm thocl. ¢ h WtnZKSNK wa

| g 266%, ltrung lsd 16,6%

nDV

KiJln t h,
YQu t° nUt |Ch€a | OR(95%CI) | p
n| % n %
C8c khoa N, i

mich . t hognl42]56.0] 33440 1
Khoa H! h/25|/80,6| 6 |19,4|3,27(1,1210,8)0,017
Khoa codng tac Khoa Nhi |21|525]| 19 |47,5/0,87 (0,372,02)0,720
C8§c khoa h” i72|67,9| 34|32,1|1,66 (0,863,21)0,107
C8§c khoa 120/69,0 9 |31,0/1,75(0,654,93)0,227
Céc khoa khac 6 |66,7| 3 |33,3/11,57(0,3110,4)0,541"

Gi it N. 166 64,1| 93 | 35,9 1
Nam 20| 64,5| 11 | 35,5/1,02 (0,442,46)0,963

<30 66| 66,0| 34 | 34,0 1
Nh. m t 307 39 91 |64,5| 50 | 35,5|0,94 (0,531,66)0,815
407 49 23|60,5| 15 | 39,5|0,79 (0,341,86)0,548
> 50 6 | 54,5| 5 | 45,5/0,62(0,152,77)0,513

nYi h  c [10865,9| 56 | 34,1 1
Tr3nh Sau nH 3 75,0 1 |25,0/1,56(0,1283,1)0,703
chuy&n mén Cn 441595/ 30 | 40,5|0,76 (0,421,40)0,342
TC 31|64,6| 17 | 35,4|0,95 (0,461,99)0,871

Tham nién < 10 ntm84|627| 50]373 1
cong tac O 10 nt m[10265,4| 54 |34,6/1,12(0,681,87)0,634

Ti Jp x1 Khong 71875 1 |125 1
ti J]p Co 179| 63,5/ 103] 36,5|0,24 (0,011,98)0,266"

n€ ¢ L Khong 30| 49,2| 31 | 50,8 1
KSNK Cé 156| 68,1| 73 | 31,9|2,21 (1,194,08) 0,006
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ChG thich: (*) kith “h chi binh th ng k& (p>0,05). Kfin £ n d kith th ¢
p h €hn g Wh (th &hjnh Xéd Fisher chuMgQKSNK nDV L'e L@®o t
Khfntngl kilnthc ch@nwv@ clao hhin sl m ‘kch LdgeQ Lt€
KSNK' c8§c nDV kihoaad?! KKBMK SOR=221; 95%Cl: 1,19,08;
vi nDV c §¢ tiek hoa,dim fch, p<0,05). Khéng co6 i t €hng quan
thch ni tiJ (OR=3,27; 95%ClI: 1,120,8; n g h ¢ ag ké bia gj i tinh, nhém tui,
p<0,05);" c§c nDV ¢c"§sc dph a a 3 Hhuyéh mon, tham nién céng tac hay
c u hay cac khoa Ngb QI cao hihodé W xte trc ti/p Vi ‘nigbénh
cac khoa Ni (67,9% va 69% so. v 56%) (p>0,05).
nh€engkhds bitl4 khtng c¢- T nghoa

Bng3. MitxXyutXl i °n Mthen hl nh vtvdBAKSNKwal n DV

Th ¢ h”"nh
YJu t° n4Yt |Ch€a | OR (95%CI) P
ni|{ % n | %
C8c khoa N, i

mich . t hgn 4587 31413 1
Khoa H! H23|742| 8 |25,8/2,91(1,118,23)0,017*
Khoa cong tac Khoa Nhi |33|825| 7 [17,5]3,32(1,229,97)0,010*
C8§c khoa h™ |78]73,6] 28 |26,4/1,96 (1,063,87)0,035*
C8§c khoa [23|793| 6 |20,7]2,70(0,929,00)0,049*
Céc khoa khac 5 |55,6| 4 |44,4/0,88 (0,174,82)0,858**

Gi i 1 N, 179/ 69,1| 80 | 30,9 1
. Nam 27|87,1] 4 |12,9/3,02(1,0012,2) 0,037

<30 80(80,0| 20 | 20,0 1
Nh.m t 307 39 96| 68,1| 45 | 31,9|0,53 (0,281,01) 0,040
4071 49 24(63,2| 14 | 36,8|0,43 (0,181,07) 0,040
> 50 6 | 54,5| 5 |45,5/0,30 (0,071,39)0,120

nYi h' c [113/68,9| 51|31 1
Tr3nh Sau nH 41100| 0 | 0,0 - 0,181
chuy&n mén Cao L 3ng|56]|757| 18 | 24,3/1,40 (0,722,80) 0,286
Trung c bl33|68,8| 15 |31,2(0,99 (0,472,15) 0,984

Tham nién < 10 nt mnl08 80,6| 26 |19,4 1
cong tac O 10 ntnmo98|628| 58 ]37,2|0,41(0,230,72)<0,001

Ti Jp x1? Khéng 4 |50,0| 4 |50,0 1
ti J]p Céb 202 71,6| 80 | 28,4|2,53 (0,4613,8)0,235"

n€ ¢ L Khéng 35|57,4| 26 | 32,8 1
KSNK Co 170\ 74,2| 59 | 27,9|2,14 (1,134,00) 0,010

Chhthich: *)kiwh th chi b3 nh Wp hisdhinhgkac Figher ) Kk i

211



H3 | NGHEKHOA 1 C QUyN TREBENH VEN-BENH VEb b DING 7

Khfntngc th” nh Gc hnubnvg 95%CIl: 1,0012,2; p<0,05); n DV -30
khoa HO ip c ao h RWiso vli Eacgtu kva 40649 tuithgd h hninisdm <30
khoa Ni, tiéu héa, tim rith, thch ni tiJf tu i (OR Fn It 180,53 va 0,43; p<0,05);
(OR = 2,91: 95%Cl: 1,18,23, p=0,017)) nh-m nDV c¢c- thom nikm O1
nDV khom d&N&ho hhncaosowhnnh-m thOm ni °n <10 n
L § n\yso Y i Cac khoa Ni, tiéu hda, tim 95%CI: 0,230,72; p<0,001); n h - m_ng « t
mth, thth n i tiJ} (OR=3,32; 95%Cl: 1,22 L& td L DoQKISNK cao . hhn so
9,97, p=0,010; nh- m nDV khoahcic chiad €L bo(ORE2,14;
hiscdj cuhdbcac khoa Ngd ¢ | 95%CI: 1,134,00 va p<0,05).
cao hhin DV vc §¢(OREno a Kongtys khachit c¢- T nmghoa
| “@la 1,96 va 2,70; p<0,05). ke \Qthc h " nh Ycchau ngDVL. t heo
Khfntngl thc h” nh Y hanmg, nchuyéh mon, cong W ti/p xdc tr c
nDV nam <caqinhttOR=362 ti/pvi nig eh(p>0,05).

B! ng 4. Lién quan gba kit thoc va thkc hanhKSNKewa n DV

Th ¢ h”" nh
Ki JJn th_ c¢c v nyt Ch€a | OR (95%Cl) P
n % n %
Nhi_ m khy n Ut 156 | 74,3 | 54 | 25,7 |1,73 (0,963,10) 0,048
Vi n Kh!ng 50 | 62,5| 30 | 37,5 1
V' sinh nYt 144 | 72,0| 56 | 28,0 |1,16 (0,652,06) 0,589
Kh!ng 62 | 68,9 28 | 31,1 1
Ph ng h nYt 131 | 76,2 | 41 | 23,8 |1,83 (1,063,16) 0,020
’ ‘ Khtng 75 | 63,6| 43 | 36,4 1
Ti t kkh nYt 66 | 76,7 | 20 | 23,3 (1,51 (0,822,85) 0,164
kK huXn Kh!ng 140 | 68,6 | 64 | 31,4 1
X trez p nYt 178 | 71,8 | 70 | 28,2 (1,27 (0,582,67) 0,500
Kh!ng 28 | 66,7| 14 | 33,3 1
Ki Jn th nYt 145 | 78,0 | 41 | 22,0 (2,49 (1,434,34)<0,001
i Kh®ng 61 | 58,7 | 43 | 41,3 1

Chi thich: (*) Kwh ‘mth chi binh thc GKQs dng p h @tphogg htca
p h €hn g ,Wh (rh ¢hjnh Xad Fisher nhon c¢ ao inhdmnkihsttoc kivdng
Khfntngc tth™ nh G moémgL4I(OR=1,83; 95%Cl: 1,08,16; p<0,05);
nDV cpthkiQWQNKBYV | © cnaho- mh honDYphtce &hEngecalo hhn
sovinhomkimth ¢ k h 4 00OR=1/73; nhiQ soyinhém cé kih th ¢ chung khéng
95%Cl: 0,963,10; p<0,05)° nhém cé kih
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'G VQKSNK trong BV (OR=2,49; 95%Cl: tfm quanirnggavic L % wa th hush

1,434,34; p<0,05). trong vi ¢ nang cao Kh th c KSNK ¢ a il
ngl n DV gifp cong i ki/h th ¢

IV.BAN LWN vak n t nfgthig WHIW va th ¢ hi n cac
M ts ywut | i °n JHkidgnh & bi nphap KSNK mt cach hiu qu, Holbi t

vQkiWwh soat nhim khuxpca nDV trong  mlyitf)nhEyrcla v i nguy c¢ch
T<€hn gnghién cu t4 B nhvin L &y nhjm.

khoa tn h 6], krong nghiéncu n~"y M ts yut | i ° n g ahacmhanh

phan tich mt khia ¢h h L' § n g Qkhl’h vQkiwh soatnhimkhuXpga nDV

ntnd kiftnthc ¢ h4nig i KSNK KJT qul cho thy c6 s khac bit cé y

‘“c8c nD¥ ¢&®wo khoa Qk mgch grechk& Wt | thic h " nh Ychung

thG v 1a nghién cu nay thsy khf n £ ng VQKSNK® n DV _ aydac khoa trong Bih

kiinthc KSNK° c8c nDV kHhovan Fitc th”" nh Gchbvg khoa H?

cao hhin cs%c vicbad khoatkihc hgp ¢ a o h Mveo vIii Gae ghoakNi,

n h €i, Néu hoa, Tim rith, va Tkh ni tiéu hoa, tim rith, thdh n i ti/3 (OR = 2,91;

ti/. S khac bit n "¢ tMlihen qua p=0, 017,,  kh&hNhgm tcao hhn

OR=3,27 (p < 0,05)..Skhac bit nay c6 tW céac khoa Ni, tiéu hoa, tim rith, thth n i

I ‘& hiWl qua nhQu y/u t , bao gm chuyén tiJ} (OR=3,32; p=0,010). C6Wd 0 cH8 c L

mén chuyén bit va tip  x Yacng xuy@® thu cac I8 b nh & cac khoa H6 Bb va

Vi c8ag htpr € i ° n/h ghima nNhilm { hg@ cac bnh nhi m khu, d6

kKhuXp ho Hy . T€ehngh¥ng t hs kW bipgsawsh vathchanhtt h hn

satragt | kinthc ¢ h @ viQESNK®  vOQKSNK trong nhém nay.

c8§c n Do&/cadkhoaHis cdi cuva VQugi i tinh: KNk n £ n' gl th ¢ hanh

Ngod QI cao hihnc&®o nDYhuhig nlDV nam caoinhhn so
cac khoa Ni. CO thAed cac yu t khacfnh ( OR=3, 02; p<Gg Winghién t €hng

hang/hkigd, nhle & ttcr @cuca Tfn  ViEn [d. CH GgWthby
ca nDV, °ngldmvicrh&bypf nDV namhanhtKSNKt hhnW c - t
v £ n “hch atromg t ng khoa. do cach tip ach v~ | trén@ ¢éng Wic,
VQL " &b tcp hush, ré rang kiin £ n g tuy nhién mi quan h nay c6 thW. ‘& [nh
| kifnthc ch@ERQKSNK n DV Lhdeng b inhiQi y/u f khac nhau, fn thém
L'e L%o | ¢ aoinhorh khéong ;maghién cu WEm hW s © u Qnfi iHién v
L& L %eQKBNK (OR=2,21; p<0,05), quan nay. Nghién @ c | Byg2agt k|
phu Ap v i nghién cu t4 BV t'hh Ninh ntngc thh" nh Ych DWW g3@i
Binh [4] hay nghién cu t4 B nh vin Sn va4049tdithgd h h ninsom <30 tui
Nhi tnh Tra Vinh[2], nghién cu t4 BV (OR fn ‘I 1©20,53 va 0,43; p<0,05), khac
Vinmec Times city[7]. Q@ hay cho thy v i nghién cu ¢ a Nguyn Xuan Thy 14
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khéng thyy co mi  t €hn gatdgiwa nc hgg@ac L 1ED¢EOR:2,14). BVEn t L ng

th ¢ hanh chung7]. VQtham nién cong tac, c™@ g c ! n g btvZ p hubh va giam

thc h uKSNKga nDV c -sathQKONK ¢ a nhan vién yAi chi y cac

ni °n O1& nhthom itgiém <0 nidungwQv sinhtay,sdng ph@hng ti
ntm (OR=0, 41; p <0, Omhdng h ca ndd Va 't khu§r ki Rh@Xm

ni °n c¢ctng t Swhi/pl @l ch

'WAp d ng cac bin phap KSNK heb it tuan TAI LEJ THAM KKO

th quynhktrongmts t rm|@hpda 1. B.Yt 2018) Thtng-BYfe 16/ 20
trénkinh nghiimlamvic | ©u ntm. 9uy L nh vQ KSNK trong c

VQL " 6b Wp hih va kih thc WQ {’/an}’h.(czhré..zaoz)b n:(]” H; hN' .

i .- F ° s . , | n "C,
K\S.I;P_(.kj"tqur.thlzyr’hgw.c': I.'.C:GITLDO ki Wm so8t nhi, m khuXn c.
vabi . agkipthc |- mHt LBy hy oy srn NRit b Tr
t ' thc h"nh ‘tcthangDR® TYp ch2 Y D€ ¢ h ¢ Cfn Tt
KSNK,Q r&y hoan toan phd’ p v i 121.

nhiQ nghién cu  tcr @[©§], chotlbBf 3. Nguy, n La (Ch®20DI nkgi /Jn t h,
raag g ph&§p ntgt cgd na€bt ¢ t(h, ¢c h”"nh vQ ki Wm so§t. n
tdp hush, nang cao Kh th ¢ VQKSNK la S reng h"m mHt tr®n L a
nQ fng gitp §i thi n k[ n £ n gc héanh An, t-nh B®nh D€hng, Lud

L ¥an QKSMK ¢ a @ i ch¢vién trong cr_1_uy°\n ng nh Quin T B

) ) . nuyi h - ¢ Thtng Long, 99 tr

cac Bnh vin. 4 Trfn Th' H€hng Giang, Tr
(2023) W@hkiclrtw cm, tt h

V. KAT LUHN s yJlu t Qphngnnbuam mhuX

Kh['n £ n d¢hthkci ¢ h & RQKSNK bnhvin ¢, a LiQu d€e ng t4ij
c8§c nDV kpoaaHd! himt S ng B nh vi'n na khoa t°’
NnDV c §c  ikiéudda, tid nich, thh 2023". THp ch? Khoa h ¢ n

o S . | . (S" 04144, 137

K 1} (OR=3,27; p<0,05); nh - m e« oy n ThZo1ey Ki An th .
L” & tcao hhn nb- thbidh vQ ki Wm so8t nhi_., m khuXn
KSNK (OR=2,21; p<0,05). Khntngc ° m t s° khoa | ©m s”"ng h' n

h”nh clhwmmg mt nkhoa HO hp khoa t ' nh H[i D€ehng, Lud
(OR=2,91), Nhim (OR=3,32), Hi s ¢ di h ¢, ndi h ¢ Y H" N, i,

¢ u (OR=1,96) va cac khoa NggOR=2,7) 6. Trfn Vitn Long, Nguy, n Th
cao hhn c- il nmghcklaoa : (2021) "Th c trlng kin
Nivip<005" nDV nam cac nhi,m khuXn c-a Li;Qu e r
L . ' - khoa ngo4i b nh vi n La k
(OR=3,02); nh - m th©m( nigd n T4p ch2 Nghi°n ¢ u Y h c,
h hn nh-m <10 ntmhom( 154159

Letd L DoQKKSNK cao hhn nh-m
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7.

10.

Nguy. n Xu@a0Zah) yKi f]n
h” nh c. a Li Qu de. n¢
nhi, m khuXn tU4i b’ nii.
City ntm 2021, Ludn
ng" " nh: ni Qu d€e ng,

d€ ng, Tr<€ ng nYi n’

Trfn Thaaw2Z¥ Th, 6 c
m, t s’ qguy tr3nh ki
trong B nh vi n v~ 12
B " nh vi n Thanh-2020h"
Ludn 8n tilJln s: Y h

cing c¢.ng, Tr<€ ng n

Phong, 179 tr.

Alhumaid S., Al Mutair A., Al Alawi Z., et

al. (2021) "Knowledge of infection
prevention and control among healthcar13.
workers and factors influencing compliance

a systematic review".  Antimicrobial
Resistance & Infection Control, 10 (1), 86.
Marano L., Carbone L., Poto G.E., et al.
(2022) "Antimicrobial prophylaxis reduces
the rate of surgical site infection in uppe

gastrointestinal  surgery: a
review". Antibiotics, 11 (2), 230.
Nasa P., Modi P., Setubal G., et a12023)
"Demographic and risk characteristics of
healthcare workers infected with SARS
CoV-2 from two tertiary care hospitals in the
United Arab Emirates”. World Journal of
Virology, 12 (2), 122. |
Rosenthal V.D., BafErdene I., Gupta D.,t Y i
et al. (2020) "International Nosocomial
Infection Control Consortium (INICC)J]
report, data summary of 45 countries for
20122017: Deviceassociated module”.
American journal of infection control, 48 (4),
423432.

Stewart S., Robertson C., Pan J., et al.
(2021) "Epidemiology of healthcare
associated infection reported from a hospital
wide incidence study: considerations for
infection prevention and control planning".
Journal of Hospital Infection, 114, &2.

systematic
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KHi#O SAT TINH TRING VIEM PHy | BoiNH VIbiN
VA VIEM PHyI THj MAY Tul BoiNH VIbN THANH PH THK My C
') 1 ) MNN020 7 2023

Trfn Nguy n Ai Thanh?®, Nguy n Ba Tungd!,

~

Nguyn Ho " ng LAnW VIri2 NgishraTh Thu H®hng

TOM HT SUMMARY

HiW bl y UYJvQviem phi ng~ "y ¢ SURVEY ON THE STATUS OF
nh€endg mobnh "W nh<€e [knh! HOSPITAL -ACQUIRED PNEUMONIA
Nghién cu n "y ti/jii ®nh nRn kho sat AND VENTILATOR -ASSOCIATED
LHo  \Vih vi khu§r gay VPBV va VPTM# B nh PNEUMONIA AT THU DUC CITY
vinthanhph Th n.c t r o n &h 2@R0ia i HOSPITAL FROM 2020 TO 2023
2023. Trong thi gi an 3 dincé td46g Medical understanding of pneumonia is
mXu oY b nh pi¥n  Lng@hd gp d & th a increasing, but the incidence rate seems not to
tiéu chi chn vao 1a 94 bnh nhan. Cac g qul decrease. This study was conducted to survey the
ghi nhch 36 bnh nhan VPBYV (38,3%), 58 hh  bacterial characteristics causing HAP (Hospital
nhan 1a VPTM (61,7%) vat chung ca VPBV Acquired Pneumonia) and VAP (Ventilator
cung VPTM la 48,94%. Ba tdc nhan gay viér Associated Pneumonia) at Thu Duc City Hospital
ph i b nh vi n va viém phi th may ph bi/h during the period from 2020 to 2023. Over the
nhidl & Acinetobacter spp (bao “mp three vyears, 1,446 lower respiratory tract
Acinetobacter baumanii), Klebsiella spp (baspecimens were collected, with 94 patients
g m Klebsiella pneumoniae) va Pseudomon:meeting the inclusion criteria. The results
spp (bao’gm Pseudomonas aeruginosa) ¥ I showed 36 patients with HAP (38.3%), 58
IFn "k & 30,8%, 22,3% va 10,6%. Tai/hi patients with VAP (61.7%), and a combined rate
mth mau ndo va nhin Acinetobacter spp la hai of HAP and VAP of 48.94%. The three most
yjut Lcld | i ° dhkdqakhdond thadh common pathogens for both hospisaiquired
I i ¢ a bnhnhan. and ventilatorassociated pneumonia were
Acinetobacter spp (including Acinetobacter
baumanii), Klebsiella spp (including Klebsiella
pneumoniae), and Pseudomonas spp (including
Pseudomonas aeruginosa), with rates of 30.8%,
22.3%, and 10.6%, respectively. Cerebrovascular
accidents and infection with Acinetobacter spp
were two independent factors associated with
adverse patient outcomes.

'BMih vivh Thanh ptX Thv noc, Thanh pX HQ
Chi Minh

nuihsc Y1 cDhanh pXHQChi Minh

3C® ng 1tcgh nCEPT Long Chéau

Ch u trach nhim chinh:Nguy n B4 Tung

n T 0934912000

Email: ba.tungyds@gmail.com

- l.7MT b &7
Ngay nfth b?"01/4/202_4 Viém phi b nh vin (VPBV) va viém
Ngay pHn bi n khoa hc: 15/4/2024 ph i th may (VPTM) 1a ¥ Qtuan frng

Ngay duyt bai: 24/4/2024
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tronghdt nlg | i °f aquwart ol khwh VPBV 14 1l quan frng nifRm blo
bnh,ginlybnhvin[1,2. VPBEBY I[m @ittt kh&8ng sinh tfir“ng L
'nh nghoa "ilxiHl hvn °® “4¢cthi nt vong cho bnh nhan.
saunkpvin v °  Kini khggui t B nh vin thanh ph Th n c la mt
thi Wb nhd vin[3], con VPTM laviém bnh vin L a Rrhtém mtnkhu v c
phixuHlhin>48i 72 gi s a ktbniikhi r ng| n giao nhau gia cac inh tr n g W' i
qun v~ khing bad mgkhuvc nt!ng . Na mhiQBchuyén
nay, nhng b nh nhan VPBV kbg dn HL k h o a, trong Lt h"ng tntmn
nikhigin n° o Q@®#®nh€ vii° bnhnhan hbg ¢n pHi QLtF n i trd va
th may|[3]. th m§y. Do L_.u mgheitfine c

Viém phila ganh fbg h th ng y f]Jva hanh nfn khfo st Wihlvi khuwq gay
| " m gi a t KQnirgCéac hghiénpuh ‘VPBV va VPTM © B nh vi n thanh ph
ghi nhch khdng 10% bnh nh'@th LTh n.c t r o n% 20p0i a023. L o
may tih trivd thanh VPTM[4] vat [ t
vong do °‘\¢P Bnh A@3%[5]. LLs® iMNEVA | ©3bD t | #teUbDI L<b
Bén ¢chh L -, ¢ 8wghimighhcac® n"i ° hg@ghién ¢ u: THIc[ b nh nhan
nghiéncuchotft I £ vongcaVPBV viém phi b nh vin va viéem phi th may
rtl cao t 20 7 70% [3, 6-8]. VPBV va td B nh vi n thanh ph Th n_c trong thi
VPTM cung nhau chjn 22% S ca nhim giant 1/1/2020i 31/11/2023.
trang mab pHi tY b nh vi n trong mt cu ¢ Tiéu chuXn ch n vao:

knfo s &t nW 83 R Lis  Hoa - B nh nhan trén 18 tu

K8 [9]. B nh nhan rds VPBV va VPTM -BnhnhancO Raqu el L"m d<€hng
phfinmvin | ©u Hihnc hvi® mtinh

s6c sc khe cao hihih ngsboh ' - B nh nhan c6 viéem phm i xutd hi n

nhan neb bn h  t ©Hindgg mtb viem sau48hnpvinhdb sau 48h t htng
phi[l]l. Mo d % ve ¢hHl srangthifb  h c.
h tr choth mayvacacbn ph@p -Ch Lo&n “whad gm: pbh
ngaycang hin 4l v~ an t o’ nhiulam sang; nht , > 38.3C hab <
i'ugn L ©y Bjcthlomdh Viém phi 36°C; bchdu La nh®©n trung t 2
lién quan th may khong gm h hn i s10°L hotb<4 x 16/ L; tiknlg” m/iL " m
cac thip K t r c@4]. Chinh vivdy , Wgifm  m,_ ; suy ho B m i xull hi n/suy ho
t I £ vong do VPBV va VPTM fn pHi ti/p trivd vatn t h €H mgi xufihi n
L@ ch L o@n vautil %n gp, trén hinhfnh A c[3].
th i. Tiéu chuXp loG tr_ :
Vi khuXp gay bnh khangthuc Lan¢ - B nh nhan suy §m min dch
t £ng t rfdkhinhiQorighiéncumi (HIV/AIDS,...)
L ©y dhvokhegh VPBVY L« Qg -Bnh nhedil®€o8§mhlasc L
khang vi nhiQu lo4 khang sinh réhh ph  pH i
r ng[3, 6, 8, 10] T4 Vi’ t Nam, tinh hinh vi - B nh nhan ghi n&h nhj m SARSCoV-
khuw$r VPBV khang thuc  c 1 Hi gfm r2
ttngvinhiQuchng La kh8ng - Bnhnhan co mh pn Lceby
gi a t g @hrirdd  kh-  Kktrong vong 48 gi nhdp vi n
gi a tltbong nhén t vong[11-13]. Do -Bnh nhon fyk hhang tinl
vdy, vi ¢ hW b/} KoL \ih iva tinh hinh vi trong B s h nhban '
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- Céc ca bnh trung nhau va cac bh Ph€hng ph &pphanhich vad h
phXm ¢ a cuing mt b nh nhan X lysliuD 1i u L€ ¢ nhdp
Quytrinhch nbnh:C8§c ngh® mQm SPSS 20. S~ 1i u sau
cy bnh pin tnghop d€ (LLW ph©n t2ch b33ng c&c ph
L " m h Ytikhigradchraphgun) h ¢ nh<€ ki Wm L nh T, ki)
co K} qu vitrang hc d<€hngnht ph€ehng. Gi § tr° p c¢c- T n
nhan tha tiéu chdf ch n vao va khéng cé 0,05.
tieuchdq lodtr L& RNicuh s h nh ndo L. c tron8 nbhibncgce
an, thu tlp cac bip s vathéngtin®nhan nghi °n c¢c_u L€ ¢ thu thdp

chng hc, 1am sang, éh lam sang vavis “"ng v~ Khoa h” i s_c¢, B
trung h c. Th, n_c v, i s, cho ph®p
Ph€hng ph8&pg vi sinv™ |l «nh LYo B nh vi n. I
-Ph€hng phE:pNudbhdyy'vi [nh h€e ng t.i phg&c LY <ch
khur bag phehng Ghhtdyh cing nh€e c§c vbin LQ vQ k
th ng. Khi nhdh mXu L ":nthud Wénvi C8c thlng tin thu thdp L
sinh €kiwhtramd L~ mdtobwphdy nghi °n ¢, u ch” ph_c v, ¢
khéng Sau Kk hby mEegiskhwp, k ¢ u v ho"n to"n L€ ¢ gi.

thud vién vi sinh € ch n I ¢ tdc nhan gay
bnh v~ t §ag tmin'@ndanh kae lll. KAT Qs NGHIEN €U
nhan Rag tinh chdl sinh héa, tinh dil vd ly Trong thi gian t 1/1/2020 i
va hinh thai. 31/11/2023, Bnh vi n thanh ph Th n_c

-Khsgng “sliwhhclhintheo I «Bfd446 mu, tr ongnhbkiém x§c L
ph€hng phghgan.L oa khu pHibnhvinvath maula 94 bnh nhan.

- Quy trinh tuan ththeo CLSI phienfn Tr ong L ch 36gdnh nhanha VPBV
m i nhki (2022). (t I' 38,3%) va 58 nh nhan la VPTM (t

I 61,7%).

= VPTM = VPBV
Bi@ QIL.TOIMVPBV vaVPTM
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Khac [N 4
Khoa
HSTM . o
Khoi Ngoai [N 5 Khoa 3
, HSTM l
Khoi Noi - I |5
Phin bb Viém phoi bénh vién  Phan bb Viém phoi thir may
theo Khoa theo Khoa

Bi@w QP.TOIMVPBYV va VPTM theo Khoa
K/} quf nghiéncu ¢ 1 n gch mohg tngnsh58 b nh nhan VPTM, c6 50 mh nhan
(86,2%) An td Khoa ICU va condl nan“ Khoa Hi s ¢ tim mth. B nh nhan VPBV c¢6't
| cao ntdila t4 Kh'i N, i bao gm Khoa Nit ng h p, N i thfn kinh va Ni tim mth v i
15 b nh nhan (41,7%), KU la kiK' is cv i 12 b nh nhan (33,3%).

2.5

o /1 \

5.0 ]

L

0o T T 1 T
0 20 40 B0 80 100

Bi@r QB.Phan bXgiai, tuYi € bMih nhan VPBV va VPTM
B nh nhan viém phinam chimt | ¢ a o 'mhmhantn (57,4% so vi 42,6%). Tui
trung binh ca b nh nhan viém pH 1a 67,5 + 17,4 (nhnhHt18 td i va cao nkit 95 tu i).
Khong c6 s khac bit vQLl, tu igi a hai nhom VPBV va VPTM (p>0,05).

2.5
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46
(48850)
34
(36,2%)
(31 %) 2 (30 %)
(25,5%) 17
(47.2%)
7(7, )%)
Bcnh I 4&c Taibién Bénhthin Bénhtim DTD type VPBV
tinh machmau man mach 2

nio
Bi@s Q#.n’lc @nh b\hh Iy nZn va ki cAc ova bivhh nhan viém phvi
Trong t ng $ 94 b nh nhan viém pH, b nh ly tim mch chim t [ ca nhdl v, i 48,9%,
k/JLJJla b nh theh mth (36,2%) va tai ih mtch méu néo (31,9%).
K/t qu nghiencu c1 ngctglht vongdomi nguy°n nhon ‘I~ 48,
b nh nhan VPBV la 47,2% vab nh nhan VPTM Ia 50%.
B ng 1.MX lién quan gwa c ‘Bcc @hlldm sang va & chc

nko Wi % p(*)
Tu i O60 tU i 69,15% 0,061
Gi. i nam 57,45% 0,283
B nh ly &c tinh 7,45% 0,652
TBMMN 31,91% 0,019
B nh thch mth 36,17% 0,257
B nh tim nith 48,94% 0,533
ngi t m@tgpe? € 25,52% 0,725
WBC (G/L) 14,5 +6,82 0,191

(*) ph©n t2ch Chi
KJT qul nghién cu cho thyy b nh nhan viem phicochy Lo 8&n TERMMN t<s ng
nguy c¢ch t€© vong (p=0,019).
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30.0%

25.0%

30,8%
20.0%
17.0%
22.3%
15.0%  |13.8% ’
11.7% .
10.6% 10,6 7
10.0%
7.5%
5.3% 5.3%
5.0% 3.2% I I
0.0% l
& S & N & L @'\c’ &
& & ‘.5\0 A & ) N 2
\o‘f’b @&' & ‘9\6\ GQ% '\OQ‘ > 0&9
& o & o & & ¢ &
& & \\Q_Q & & S &cﬁ' $

& ¥ B & ¥ & v

o ) 3
& & & &

Bi@r QB.Phan bXvi tring hZc cva bvih nhan viém phyi

25.6%

VQphan b vi tring h ¢ ¢ a b nh nhan pneumonia va cac chg Kleb chin t [

VPBV va VPTM 1 b nh vin thanh ph 2 2, 3 %g hang th 3 1a P.aeruginosa va

Th, n_ ¢, ghi nkth ch ng A.baumanii va cac cac chng Pseudomonas vt [
ch ng acinetobacter khac ¢ha ¢ | cao | cb}
nhdl v i 30,8%. K] LU la Klebsiella trong nghién cu nay la 5,3%.

B! ng 2.MX lién quan goa chvng vi khux n va kit chc

10,6%. T

d €h n g S.autemslyhi it ‘lc€©

Ch, ng vi khuXn % p (*)
Acinetobacter spfBao g m Acinetobacter baumanii) 30,85% 0,032
Klebsiella spp{Bao g m Klebsiella pneumoniae) 23,40% 0,214
P. aeruginosa 7,45% 0,263
Pseudomonas spp 3,19% 0,516
E. Coli 5,32% 0,199
S.aureus 5,32% 0,199
(*) ph©n t2ch

KJ qui blng 2 ghi nleh vi khu Acinetobacter spp (ba0 g Acinetobacter baumanii)

comiliénh v ik/tg ct vong.
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B! ng 3.TuVi va th IMo vong @a bihh nhan viém phi trong cac nghién ou

Téc gil n, tu itrungbinh | T I t vong

Kentaro Itawa va cs (2012) 67,1 +18.3 23,8%
no " ncBDuvaTén Vi 'nc (2R1Q) 60,7 £ 20,19 53,7%
Ding Yun Feng va cs (2019) I 42,8%
Pavaruch Sangmuang va cs (2019) 68,4+ 13,6 28,7%
Thu Vo-PhamMinh va cs (2021) 70,49+'15,04 75,8%
Chung t6i (2023) 675+17,4 48,9%

IV.BAN LN c § ¢’ ng I peVPBV la bnh nhh t9 hai

Chuang t6i ghi nbh td i trung binh ca khoa his c. Cac nghién au ghi nkch t [
b nh nhan VPBV va VPTM la 67,5 + 17,4l €u h " n_m trar§ wva WPBM ¥ cac
(18tii-95tii ), Urgmhiigntlyi Khoa | Clgtd®les Hoa K8LJ/h
L, tu i b nh nhan ghi nth ‘lc‘@ong cac kholng 23,0%23,5% Chau Au va AnH9,
nghién cu  k h § ¢ tu k thuhg bihh dao 19, 20] c a 0 cab dun gia cé thu nHp
L'ng tr o/img0 téii12,11416]). VQ thep v~ trung b3tNamvir ong
'K Wkhilam sang, 1/3 'mh nhan trong t | | €u h p & B5,2%[21]. M, t bao
nghién cu ¢ a chadng toi ghi nth co th céo ¢ca Hi p h i kikh soat nhim triing bnh
ctn TBMMN,n h&hiinggPHig i vi n quc t]20072012 t 503 Khoa ICU
Mi n h [1B]h € trén toan th gi i cho tiy viém phi lién

T | t vong do minguyén nhan chingq u afy méy th t £ nH) 15gFn° h h'n
t6i ghi nhch  °Lc ®ong nghién cu 12 48,9%. cac qlc gia cé thu nip thi va trung binh
TIn"y cad ghiheh flc®ong caodip 4 Fnsoyi ¢ §'ccdadgun Isc
cac nghiencuga _rcong khuve n It h22Jn Do s phat tr\d kinh #]° céac

Nha [14], Trung QUc [17] va Thai Lan qu ¢ gia c6 thu np thib va trung binh, 'h
[18, nheng<€hnmyeil nivi thng chitmclikhec Lang ithay
m t nghién cu khac H TP HCM nhanh choéng, M n £ mIGU rigay cang
glfno " ncBg (BnhvinCh R§) t tng. Tu.ynghhci]¥Qmngl nhdh
[12]. Ngoai ra nghién i ¢a Vo PHm t heg o6 /Lt ' s dng cao, Llng
Minh The v’ €¢$vaqn@@@ thip ckh&sh |y wginkbdwWag L
nhElv i 75,8%[16]. S khac bitvQt | t  kiWwh soat nhim t r Fn_gltHlel nh ng
vong gi a ching tbi va tac [ivdo PHEm L @ nay co tWgop pfn vao t | mdo
Mi nh Th+€ €M 0@Fh)o dan's nhi m tring bnh vi n ndi chung, VPBV va
trong nghién cu nay | ntu i hhn v'VPTM n- i r i c°bhogcéobicdc L €
c u lc®h hanh ¥ khoa ICU. khoa ICU" céac quc gia co thu ndp thigh va

Ngoai ra, nghién_au ¢ a chung t6i ghi trung binh[20].
nhdh 100 % ng8 p VATM ¥ 33,3%
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® A cinetobacter sp m Klebsiella pneumoniae P.aerugimosa ® S.aureus
47.60%

42.80%

30.35%

27.50%
0,
24.40% 5.70%

18.50%
15.70% 5.50%
13.80% 13.80% 4.60%
1.60% 1.70%
0.00%
p-60% 45%
1.80% 5.32%
L s L

Lé Tién Diing (2015) Vu Dinh Phu (2016) Ding-Yun Feng Vo PhamMinh Thy  Chung t6i (2022)

VA CS§ va cs (2019) va cs (2021) va cs
Bi@r QB. Cac clvng vi khix n € bMih nhan viém phyi trong cac nghién ou
Nghién cu ¢ a ching téi ghinéh batac ¢ - | i ° /in Kocw&hdngltheh [ ic a

nhan gay VPBV va VPTM phbi/h ntEl1a b nh nhan vi p = 0,032.

Acinetobacter spp (bao’ m Acinetobacter Nghién cu nay co nhng lchchjn h€ | -

baumanii), Klebsiella spp (bao “m mtnghiéencufic uyvic mXinh.Bén

Klebsiella pneumoniae) va Pseudomonasscth h -, ph@thbgohypw h&ap ¢

(bao g m Pseudomonas aeruginosg) ¥ I ch¥%ng t 1] | © . pbhgehmn g phs§

Ifn "k 1830,8%, 22,3% va 10,6%.JKqul thu c vao k thud vién. Tuy nhién nghién

t ©hnng v ’cac nghién cu khac trén t ¢ u  °Lc@®h hanh theo d&i trong’th gian

gi. i[17, 23] dai va ghi chi’mh an ré rang.
Sovicacnghiencu tr oogl n

cac chng vikhir ca c h¥%ng t V.KAT LUN

tacglVI n3nh Phutrénilgkhoa® Trong 94 bnh nhan VPBV va VPTMY

ICU trén toan Vit Namt n £ m 2J2D]1 zB nh vin thanh ph Th n_c thit I ¢

cao hhpLéfTighc Dgiing [16]2 (vong la 48,94%. Cac chg vi khur 't ng €

thgp h hn[MO®RM gVMi nh Th gt trong VPBV va VPTM la Acinetobacter

[16]. S khéc bit vQt | céc chng gay sp, Klebsiella spp, Pseudomonas sp.

b nh gi a ching tdi vatac GiLé TUh D1 TBMMN va nhi m Acinetobacter spp la
vatac gf VO PlEm Mi nh TEm@ haiypt Lecld | i °n/h Wuaon L
phFfn | " "a dWh inghién cu. Khi phan khong thuh [ i ¢ a b nh nhan.

tich chung t6i ghi ndh nhj m Acinetobacter
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QUIN LY CH4 MG KIT QUit XET NGHLM HUYYT HioC
VAMeT S YuUTe . ( § NG Tl BoNH VIbN THENG NH T,
THANH PHe Hé CHIi MINH

Linh Trung Thanh:, Phim n3 nh 2Nguy °n

¢ja ¢HEC Kqul: Tl LtYgahdt  ngnikiwhla

nFbvbh QUCéac k thud xét nghim hin 9, 1%v Ld[i trung b3 nvhidiy™ 96, 5
nay cO vai trd quan’'tng trong cong tac ¢fn ¢ a o iv imo%  ng ngdd kivkh t I L% chung
Lo§n 'xhg cw@iltr. (MBIm blochidl “hg€t mctttr 1 °n |~ "t88LUL®Mh I L § ¢
xét nghim, nang cao hu qu va ctl ° hg€théng s, GE [ 97,8%. \Qhot | nl'g [mlblo
trong cong tdc kham, ca bnh, C8§ c  cac tih trinh xét nghim, ghi nkeh c6 95,1%'tI
qun | T ‘vkhamatha bsi h ° nghx@én tuan th t r c€xét nghim, 96,2% trong xét
trivd khai cac h& | nfy kih tra, gidm sat @ nghi m va 96,8% sau xét ngim.
trang thit b, cach thct ch cva quyn ly phong KJI ludn: Thong qua kfio s ‘&M tinH,
xét nghi m, chuyén mén kthud. nghién cu ghinfhcacypt Inh “mhl

M,ctieuun 8§ nh  gittdg quinly chl chil ° hg®ét nghim huy} K ¢ bao gm: nhan
| “@g KT qu xét nghimhuyfhc v~ ‘nk §s, Cwdclkiivah th ngtrangthiib.
cacypf fnh “h¢@heh ° hg@ét nghim Tp khéa xét nghim, huy} K ¢, b nh vin
td b nh vin Th ng Nt thanh ph H® Chi Th ng NH
Mi nh ntm 2023.

Ph<€hng N hrigpién cu mdé T cv SUMMARY
ngang {fh pmoé T L'n h " nge Wwhtinkda QUALITY MANAGEMENT OF
rong thigiant t h § n fh thang 8/2023 trén HEMATOLOGICAL TEST RESULTS
60°tl €gi §m s & fmbpwhi thg® AND ASSOCIATED INFLUENCING
xét nghim, 6 Ogiam €t trung binh chorg FACTORS AT THONG NHAT
hot  ng ni kiwh di thgb, di cao, 06 HOSPITAL, HO CHI MINH CITY
ngdd kiwh v © 4t i8m dardih trinh xét Introduction: Current testing techniques
nghi m t4 khoa Huy} R ¢, bnh vin Th ng play an important role in diagnosis and treatment.
NhHL To ensure the quality of testing and improve
efficiency and quality in medical examination
and treatment, management agencies and medical
examination and treatment facilities regularly
carry out inspection and supervision activities on
equipment. , how to organize and manage the
laboratory, and technical expertise.

Objective: Assess the current status of
quality management of hematology test results
and identify factors affecting test quality at
Thong Nhat Hospital, Ho Chi Minh City in 2023.

'BMih vivh ThXng N t

BMih v N f6xig 1 n

Chu trach nhim chinh:Linh Trung Thanh
n T0918298631

Email: linhtrungthanh1977@gmail.com
Ngay nkdh bai:01/4/2024

Ngay piin bi n khoa hc: 15/4/2024
Ngay duyt bai: 24/4/2024
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Method: A study Crosssectional description ~ B nh vin Th ng NiE la mt b nh vin
combining  quantitative and  qualitativecdng kp td thanh ph H™ Chi Minh. Vic
descriptions based on the period from April tph[i [miblo chil ° hg@ét nghim la m t
September 2023 on 60 monitoring sessions of ttrong nhng tiéu chi quantn g g [n¥ap L
testing quality assurance process, 60 averab[o chil " h @ Qiltfic | ng Hih“@ge h
monitoring sessions for each internal activitychung ¢a toan bnh vin . T tin® hinh
tested low range, high range, 06 external samp L - , i meng man Qka gii phap §i ti/h
and 438 times of monitoring the testing proceschil ° hg€@ét nghim nHRn gép pln nang
at the Department of Hematology, Thong Nh:cao s chinh xac, hiu qu, an toan trong
Hospital. cong tic cn L o § @Qu trychdnd. toi th

Results: The pass rate of internal inspectiothanh nghién cu nifn L &8 nh cgthge t h
is 9.1% for the medium range and 96.5% for trquin ly chil * hg®F qul’ xét nghi m huyf}
high range. For external inspection activities, tth ¢~ v~ ‘'nk 8&c yulf [nh "tm¢ghl
overall passing rate of good or better is 88/cchil ° hg&ét nghim td b nh vin Th ng
parameter assessments, reaching a rate of 97.{NhH, thanh ph H’ Chi Minh.

Regarding activities to ensure testing processt

it was recorded that there was a compliance rel Ld® @NGVA | ©3b D t | #teUb DI L<b
of 95.1% before the test, 96.2% during the te  ThiJ} k/Jnghién ¢ u: ThiJf k/jmé { cdb

and 96.8% after the test. ngang, KEh p ‘nth ° rl g€ ki tini:

Conclusion: Through qualitative survey, the n’i ~ hg@ghién ¢ u:
study recorded factors affecting the quality ¢ Nghi °n ¢ u Cl&8cn hp hli §un gch

hematology tests including: personnel, facilitiel ™ nh x ®t nghi m Huy/t h'
and equipment system. n, i Ki Wm, ngodUi ki Wm chec

nghi m, nhon vi°n khoa F
. 7MT b &7 tham gia nghi®°n c¢c_u

Céac k thud xét nghim hi n nay co vai Nghi°n c¢c. Tblt ©f nhh®m: vi
tro quan frng trong congtacelp Lo 8&nt JJ] t ham gia v o c8c ti J]l
'nh VQitr. CéthmhBy raag,vic [mi L«nh LYo khoa.
bl[o tuan th cac nguyénd v ng #deQ Th igiannghiéencu: T t h§ngh 02 L
th ¢ hi n xét nghim gép pffnnangcaohu t h§ng 10 ntm 2023.
qu L@ tr, chtmkhe c nigd@. n‘a Whi Khoa Huyl h ¢, B nh vin
MH d¥% L@ ngeddn tiéi chi ckl Th ng NH&, TP. H Chi Minh.
| “@g xét nghim L « ¢ ha®®hanh. Tuy C_mX
nhiéntrénthctjvicthchin v~ 1§ Hoh ngnikiwh:hdt nlg n'cy L€
chil ° hg€xét nghim v con nh@u khé thchinmi ng~ y. ng déeca ISD€
khtn..  €8cn@upy | \Whhgan 15189, nghién ai ti/h hanh BY ngd nhién
nghQnghip t 8ng khéng nh Wh k 10 KE qu n i kivkh m i t hVephéag tici
thud vién. Ngoai ra, knt ng t ha catrongkhdngthigiant t h § n ghtitadg L
nhan vién la mt trong nhng Yy f quan 09 ntm 2023.
tr ng,[n h " g cti/p JLKT qu xét Ho4  ng ngdd kiwh: hdt  ny nay
nghi m (1). L ‘& th ¢ hi n 01 Fn/thang, nghién ai ti/h
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H3 | NGHEKHOA 1 C QUyN TREBENH VEN-BENH VEb b DING 7
hanh b ki qu toan b 'Wphan ticht chitfy L« mua trongthdngng 5
th8ndh Otdh&ng 09 ntm mtifnbd Fult Ihc trivi Kk MQ#&i. Thil
Tuan th ti/j trinh xét nghim: S d . ng thd bi md cac K} qul va $ li u ghi nkth
congthctinhc md . & “hgantt . L ‘& trong 5 thang thc hi n xét nghim,
C. mx ’‘lcénh theo cong the: m ithang mtifn , s a Uy vdphanxich
_Zi,,rd-p) d ki’ n. TH ng ké K} qu[ t phi/p kho sat,
d’ xay d ng 10 tiéu chdh WL §nh @i § ch
Trong L. . | “@g phong xét nghim
-n_:_QmXJnghlenpu, U: Hi%aB Trong nghi®°n c¢c.u L nh t
fmlodlvi U = 0,05 ch, L2ch. TiJfJn h”"nh ph, nq
- Z:Tr s t phan phichu, vi | tih y tJ Lang | °m vi' ¢ tui k
Cdy 95% thi Z1a/2 = 1,96 b nh vi' n Th ng Nhbit g“nm
-d:Saisd ki/hvid=005p=05 g3 yanhan vién (08).
ecitl'nh t I tuan th toan b ti/h trinh xét X Iy va phan tich § i’ u: S I’ u sau
nghim¢anhanvien _ khithuthp °Lc@Wh tra, 1am §ch va hoan
Vd/ n = t8ignbsatl TR U]giam iy 1 j dung. $ d, ng pHfn mQn Epidata
s§t 438 [ € 3. Whhdp i uvax Iy s I ublg pHn
Ph€hng pnmBp ch 5, stata 14.2 cho cac thang tin nfdrong
Tron9 nghu.an_,cu nth = rig:&@vh hanh nghién cu ‘nth ° rig.€
xét nghim v i huy/} thanh chdf, mau
1. KAT QUy NGHIEN €U
nt  Vth khoa Huy/t h ¢
Bd ngn’lllc. Li ®©m cva nh®©n sx cva khoa HuyAt hZXxc
nHc Li Wm nh/{ TFn s’ T 1 (09
Gi.i t2nh
Nam 11 64,7
N 6 35,3
Nh-m tu’ i
D€, i 25 tu 2 11,7
T. 25 LJn 3 8 47,1
Tr°n 35 tu 7 41,2
Tr3nh L chuy°n mt!n
Cao L13ng 1 5,9
ni h ¢ tr’ 16 94,1
ThOm ni °n c¢c'ng t8c tYi kh
D€, i 5 ntm 6 35,3
T. 5 nktm tr 11 64,7
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KJt qul ghi t° 1" n, i kiWm dl[i thblp, 06&, mX
n. gi.i (64,7%, so 2wh€ ng, 60 mXu n, i Kki WmE
tu i tr° I °n chiJm ngoVYi ki Wm vQ phon ut &c¢h
88,3%. VQ tr3nh L, o i ph,ng x®t nghi mXuvi
nghi°n ¢c_.u ¢c- tr3nhgi 8 chblt | € ng n, i H. °n( Q
94,1%. C- 64,7% mXutr ng trong vi ¢ L[mm bTlo
ni°n c'ng t8&8c tYi krtr3nh x®t nghi m. Qug§ tr

Quinly chbi “hg&étnghimHuy/j g" m vi ¢ s d,ng c8&c mXi
hc (LYi di n cho trUY9Yng t h §i

KAgW L 8§nh igki@g8 n tr° trung b3nh, Vv~ mXu c

Trong kholng th i cho trYYng ths§i b nhgnT) |
th8§ng 09 ntm 2023, rtra h ghi
nhdn kJJjt qul t4Yi khoa HuyJJt h ¢ vQ 60 mXu

Bd ngKkAt. qud L8nh gi 8§ nii ki®©Om ddi thmp (n=6

. Trung ([n. I{n, b|T" |

STT Ch s binh | c hud thien | (%)

1 L€ ng huyJ/t s| 42 0,1 0,61 98,1
2 ThW t2ch kh'i 12,4 0,3 1,03 94,2
3 Huy J]t s dc t° TE 27,0 0,4 0,74 94,2
4 |N“"ng L, huy/Jt sdc | 340 0,5 0,80 94,2
5 ThWtutigbhnh h™ ng| 795 1,0 0,65 96,2
6 ThWttuigb hnh ti Wu| 9,6 0,2 0,93 96,2
7 ThW t2ch kh'™ i 0,066 | 0,003 2,49 98,1
8 S’ | € n g ti Wu 69 3 2,31 98,1
9 S 1€ ng h"ng| 156 | 003 | 092 | 981
10 Ph©on b° kz2ch th| 17,2 0,4 1,09 96,2
11 Phon b° k2 ch-Sbh-+¥€ 505 1,4 1,43 98,1
12 S’ | € n g bYch| 31 0,1 1,53 96,2

T ng 96,5

T I n, i kiWm dli thblp LYt chung |~ 96, 5%
cfu cao nhblt | Hb, - SPCT,C8BLTh?RBCsSV™ nREBWHCT
chea LYt t° |7 95%. Tuy nhi°n, nh3n chung hc
LQ r a.

Bd ngBd3n.g L8nh gi 8§ nii ki®©m ddi cao (n=60)

. Trung [n., I|in, b| T° 1°

STT ch s pinh | chuX thién (%)

1 L€ ng huy/t 15,4 0,2 0,61 92,5
2 ThW t2ch kh i 458 0,8 0,90 98,1
3 Huy J]t sdc t° trn 299 0,6 1,021 100
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4 N ng L. huyl/Jt| 337 0,6 0,83 98,1
5 ThWtiuigbhnh h” n 888 1,2 0,65 96,2
6 ThWwWtuigbhnh ti\ 104 0,2 0,98 98,1
7 ThW t2ch kh' 0,222 0,008 1,77 96,2
8 S 1€ ng ti\ 214 8 1,96 96,2
9 S 1€ ng h”"n 516 0,11 1,08 98,1
10 Phon b" k2ch t| 157 0,4 1,28 98,1
11 Phon b" k2ch t| 527 1,7 1,61 92,5
12 S 1€ ng b4dg 88 0,43 1,2 94,3
T ng 96,5
KJt qul n, i kiWm ¢ Trong th i gian t_ 1thg§
L9t | © 96, 5%. Thtng 09/2023, khoa Huy/Jth H ao
nhblt, k®&m n L nh ntk8 L8nh gi § v, i 15 c¢ch"
Kage L8§nh gik&nngo trung tOm ki Wm chuXn t he:«
Bd ngikMt. qud ngovi ki®©O®m th8§ng 04 LAn th8ng O
; Thang
STT| Ch S 2 5 5 = 3 9
1 Le ng huy. T  t{Rblt | Rblt | Rblt Rblt {Rblt
(0,74) | (0,17) | (0,30) | (0,03) (0,06) (0,03)
Rblt | Rblt | Rblt Tt Rblt { Tt
2| ThW tzch ki 6] ©046)| 033) | 083) | (024) | (077
3 Huy/Jt sdc |Rblt [Rblt | Rbit | RbIt Rblt {RbIt
h”  ng cfu | (0,07)] (0,23)| (0,20) | (0,19) (0,20) (0,28)
4 N“ng L., hu T  t/RBbIt | RbIt T t| RbBIt Tt
trung b3nl (058 (0,21) | (0,42) | (0,66) (0,07) (0,67)
5Ththur’?gbhnh Tt Tt T t| Tt Rblt { Tt
cfu (0,77) | (0,51) | (0,58) | (0,53) (0,24) (0,53)
5 ThWttuigbhnh| T tf T t| T t| Rblt | Chblp |Rblt
cfu (0,48) | (0,61) | (0,68) | (0,21) | L€ ¢ (0,30)
Rblt | Rblt T t| Rblt | Chblp Tt
fpThw tzeh k (0,28) | (0,30) | (0,98) | (0,30) | L€ ¢ (0,99)
. o T  t{Rblt | Rblt | Rblt Rblt {Rblt
8 S | € ng
(0,83) | (0,14) | (0,48) | (0,48) (0,21) (0,44)
5 S” 1€ ng T  t| Rblt T t] Tt Rblt {Rblt
(0,88) | (0,26) | (0,54) | (0,85) (0,06) (0,09)
10F>h©n b k2 (Rblt |[Rblt | Rblt | Rblt Tt Tt
cfu (0,33) | (0,04) | (0,23) | (0,02 (0,99) (0,55)
11 Fibrinogen T  t|Rblt | Rblt | Rblt Rblt {Rblt
(0,13) | (1,49) | (0,30) | (0,78) (1,57) ](0,223)
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Rblt | Rblt | Rblt Tt Rblt { Tt
(0,13) | (0,21) | (0,33) | (1,48) (0,38) (0,48)
Rblt | Rblt | Rblt R blt Rblt {Rblt

12 aPTT in seconds

13 PTasanINR |4 57) | (0.18)| (0.20) | (0.84) | (0,07) | (0.05)
14 PT activit T  t|Rblt | Rblt Tt Rblt Tt

y (033) | (0,25)| (042) | (084 | (0,15) | (0,05)
. o i1 second Tt Tt T t] T t| RBIt { T t

0,25 | (0,27)| (0,58) | (1,52) | (0,15) | (0,10)
KJt qul L8nh gi 8 nn©ng cao L8&8ng kW thh's':IthI:'ilt

clf c8c thlng s’ Ltnchuy°n min c¢c,a ngu tni °nuhC

chuXn, khlng c¢c- thtclng t&8c tUi khoa. X ®t

I 9i . MHc d% vdy, c8c Quln | T «chbit | € ngv XxX®t

thsng 8/2023 ° m c h ¢ .

Vi ¢ ghi nhdn k/Jt q n° i v,i hoUt L nggix®ttn

kh[fo s8t L nh t2nh c8c ti°u chuXn LQu u§pt’'d,

khach quan. ki Wm v™ ¢l ngo4i ki Wm ch
s so s8&8nh, L"i c¢ch. ng v~

IV.BAN LWN chuXn chblt 1€ ng L i v,

nHc Li Wm kheoa Huy/nghi m.

VQ nhon s, , khoa | n’i v, i hoUt :[Mrongg n. i
Th ng Nhblt hi' ' n tYikholng th™ i gian t'j°tnh&n
Lang tr, c tifJp I " m ntm 2023, nghi®°n ¢, ngt wvIJ]I
phon b" theo L¥%ng Lqul tUdi khoa Huy/Jt m . a
b  nh vi ' n ntm 2023.d[i thblp, 60 mXu n “innkiiWw
c u ghi nhdn vQ phokiWm d[li thblp LYt clhunrga
gi.i cao hhn so v,it_.ng ch s x®t nghoi wm,i
35,3%). niQu n"y | "nhbit | Hb, PCT,-SPLVQ RI
LHc LiWm nghQ nghi KJt qul n, i kiWm dR®it cao
nghi m v3 | "m vi ¢ t96,5%. Thtng s° Hb cc-hdl,,
tiJJp x¥%c h-a chblt vk®m "~n L nh nhblt | "hnPLT.
Nh©n s t 9i khoa X@ Theo h€ ng dxXxn vQclhgnh
yJu | ° nh®n s, c¢- kix®t nghi m, v,i c8cu m8yt._
25 tu’ i tr° 1°n chit 't nhbBit L€ ¢ LS8nhngé¢s8uk
vV, 88, 3%. niQu n"y(CV) de, i 2%, trondg phol
v.i LHc LiWm tr®*nh L€ ¢ coi |~ chblp nidnt [
L9 h o c tr° 1 °n 94, tr°n 5% | kh'ng LHg ty§am
t i khoa t. VE[mtrm[tox®t nghi ' m tiWu cfu (PL]
hi " n t°t m c¢c ti°u cL€ ¢c xem |~ chbBlp nhdn (L4’
h™ ¢ tr | °n, khoa vs quan LiWm | 4i crhob ch
L« ph i h°p LW cdp ph®p CV d€ i 15% L nihowm i
vi°n tYi khoa L"i vcfu. Ngo” i ra, theomkkhuy!
| ©u ntm nh€eng ch<€a «: thudt t. c8c h«nlg€e ccu
h>c li°n thtng. no©y trang thiJt b cho bchnihjn
| € ¢ quan tr  ng gi¥% €u tr_, mXu ki Wm sp8t ch
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H3 | NGHEKHOA 1 C QUyN TREBENH VEN-BENH VEb b DING 7
m8u chuXn, huy/Jt thnh” s[n xublt nh€ InWquégn
| ©u ¢ thW dXn LJln ph?%t, | dbc LQu t . SN LtJfno n8§
th nh phfn c_,a mXu. m¥u) ( Vi ¢ n"y cing L€ c

Tht*ng qua kJJt qul cho to"n b, hoUt Lhng ng
hi n n,i kiWm nh3n h€ ng dXn t. c8c chuyRARt
qul n, i ki Wm thW hichuXn qu’ c¢c tJ. B°n Ll[lmh |
blfo chblt | € ng x®t t. | SO, cFn thilJJtiy /pth[i
h c, B nh vi' ' n Th nCalibration c_,a m8§y m, i
v’ tu©on th_Turyghihiimncling L€ ¢ khoa Huy/Jt h
vi ¢ Lo |€ ng 1€ nghi' ' n nh3m LTm bl[o Ru#ttgqgu
fnh h€e ng rblt |.n Lnghi m t" t nhblt. so§t
chblt 1€ ng |~ qu§ t >h s’
d. ng mXu chuXn v~ [+® YAC¢ [ ! Hb ’
nhi _ u. Th, ¢ trYYng qulfn I'T kIt

n“i v,i hoUt L, ng Huy/Jt h ¢ tUi khoa Huy/t

n " nh k3 m i th8ng c8c ch” ti°u khlo Jfngt L
h“nh th, ¢ hi  n ngol95 %) Tuy nhi°n b°nt8nthnh
gi 8 ngodi ki Wm L€hct”“n tYi c¢cfn khdc phi Wm v C
chuXn x®t nghi m thc,a nhon vi°n, LW mig'ny c
c.a c8c ch quan chu'l € ng k/Jt qul[ x®t n@hi m
k/JJt qul kh8&ch quan g th' i
gian t thg8ng 04 L VTILBJTHAMKHKO 23,
khoa Huyl/t h™ ¢ L« t1. Trfn H,  2D@l.). Nh_ afi vbin
ki Wm MHc d¥% v, i s’ bIfn trong L[m blFo &hgit |
vi ¢ ngoUi ki Wm L« h> ¢c: Nh” xublt bln Y @ ¢.
m ¢ L, chblt 1€ ng t'2 B, Y (2016) B, Ti°ju edh3
k® L§nh gi§, khoa t Vi n Vi t Nam (phi°®m blsn
thing s Huy /]t h™ ¢ . theo Quyl/t L -BYiThngayg 18 %58/'
90 1€t L&nh gis§. T, thSng 11 mtm 2016 c. 38
| e t t Ui th&ng 3 V,3' B __Y(ZU]}7). B TI uv.h L
PCT m ¢ chblp nhdn chbit 1€ ng ph.ng x&fyngh

- . . . h"nh k m theo Qu¥YTt L "nh,.
m c L&nh gi& t t v ngy 12 th&ng 6 ntm 201%
l °n theo ti°u chuXn Y t] ).

Theo khuyJ/n c&§0 cCc4 Ng? Gia(ke®sy. Cp d,ng ti
thing s c- kJt qul SO 17025/1S0 151892m X ®t
l'4i | " nh_ ng thng ¢ nghi m sinh h ¢ phan ch blt
| € ng. Trong kJt qu the B&8o c8&8o khoa h @ th, i
khing c¢- thing s n Qu'c gia, n4i h'c @i c g
| Qi ni Qu n"y c¢ch_ ng 10/2008, H" N i. L'Tm
bl o c¢hblt | € ng x ®t 5. Trj:‘n H u Tam. (2021)._!\4ts nguyén p i ‘' p
ngoUi ki Wm ¢, a khoa E‘r\]/?hnth fﬁmod;]ﬁﬁe{?isz! Sﬂ.ﬁ”\’/r_',gtplg"” Trong
- 1 . . iVkh tra ¢ g@ét nghim i t Nam. |
t . :: :’11 lfd: r Vv :1 9 n Y {Jllﬂl :3 o Tl-p”Chinh“(_‘,‘\:/itJNarrI],lE)puf);Z%ZISI. v :i (r; ) C Ca
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3b (;) ,r.' #Kk! M) " bl ( "In) 422
"bl. ( 6) bl. M! +(/ ' 4. ( 4) w. D I
Nguy n V£ fng!Qu Quang Thant?, T4V £ n fril%r
TOM HT related factors. The results recorded that the

M. t nghién cu cdbngang tTh h'nh 1 B' nh
vi

overall satisfaction rate of outpatients with

N na ‘khiT@a Gi ang ntm Zesting services at Tien Giang Provincial General
i "meé " nfRm x& 'nh f [ h'i Hospital was 93.7%. Satisfaction results for each
I.ngga nigp@hngddtrvaliv ihod  ng, factor in the satisfaction assessment are: 92.9%

dch v x®& nghim v’ c& y/u t lién quan. K}
gquf ghinfcht' I h'il ,ngchungca nid+@h
ngdd trvsl’i v i dch v x& nghim t4 B nh
vin na ‘khhT@maGiahg T 93,7%. K} qu”
hil,ng ivitngypt t r oBng gilhi
I,ng I':

92 iv% y/i f A Stin ey o,

for the factor "Reliability”, 95.8% for the factor
"Responsiveness”, 91.86% for the factor
"Responsiveness”. factor "Service capacity",
87.4% for factor "Tangibility" and 94% for factor
"Empathy".

Keywords satisfaction, testing services,

95, 84 it A S8 ngo, 91, patents, Tien Giang.
viyljut AiNLtngphtvo, 87iv4i% L
yut AShubnh o9 4 %iViiyut i S 1.7MT Vb &7
'ngdmo . S h”"i 1 ,ng c¢c.,a b nh nt
Tp kh-a: h'i I,ng, dch v x& nghim, v_ i d"  ch v, x®t nghi m |
n g ¥ nh, TiQh Giang trong L8&8nh gi 8§ ch[Bt | € n
ng&nh gi8&8 n"y khlng ch" g
SUMMARY € ng d ch v, vy tJ] m" c¢
OUTPATIENT SATISFACTION AT th ¢ vQ quyQn | i c.a ng
THE TEST DEPARTMENT OF TIEN s d. ng d ch v, chtm s - c
GIANG PROVINCE GENERAL | ng c.a b nh nhon cling
HOSPITAL IN 2023 | a ch n ch s° khs&m ch. a
A crosssectional study conducted at rung th” nh ¢, a b nh nho
Tien Giang Provincial General Hospital in 202 8 nh gi 8 s h i I ng cfn
on 381 patients to determine the satisfactonrec_, a b nh nh©n v~ b8§c so0
of outpatients with testing activities, servicesarn h3 n t o"n di  n v Q c¢ hBblt
nghil.mHi "n t4i, t4i Vi t
] nghi°n c¢_u vQ s h i |,
BMhvivi  HY%ng V__ng ngoUi tr¥% L i wv,i d ch
2BI.\»‘hhvi\/u‘h na RhhT@naGiang n"y g-p phfn hin chl trc
Chu trach nhim chinhiNguy n Vit ng Qu  * g thWw chBlt | € ng d ch
n T 0939067868 M., c tiéu nghién c u:
Email: nguyenvanquanghv72@gmail.com ML t[ s, hooi | ' ng c.a n
Ngay nfeh bai:01/4/2024 d ch v, x®t nghi m tUi E
Ngay piin bi n khoa hc: 15/4/2024 t"nh Ti On Giang, ntm 2027

Ngay duyt bai: 24/4/2024
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I.75L MNGVA | ©3bD t | #teUbDICXxbg/ c, t hu tOhdap vs o Itih

n"i " hg@ghiéncu tJ] d ch v, x®t ngMdi m c.
ni " hgey @b nhngd trYal/n s hnh SERQUAL, nghién au xay dng b
d ng dch v, xét nghim t4 khoa Xét c©u h, i ph, ng vbinalL§nh g

nghim,Bnhvin na . kl@TanGia'ﬁg n g ¥b nh ngdl r%sl’i v. i dch v x®&
T|éUCh|,|aChn Inlgl‘ﬁtl’én 18 nghim, bao g“m 5 thnh ph

Wi, .cntnlg Wi [ i cac cau hi quan s8§8t, thang Lo Liker
L@ t r agwhiam gia nghién a. IL, LW L &nhinhgirgghiT™in ¢ u
Th.'. S9! aa thllnghléhgu I nq_c hlntkH,'o 3§t [ Vo, nh
Th i gian nghi °n k : ..longerr_rin b n
2023 L/n thSng 01 ntm ?%%4 O ngoe a nge

n a Li Wm n__ghi°n C"(l_:il ChNg\”pl xn®tc"nu hLi-emC'
tll]n tkfioa ® nghiB nh vi "n_"na - 9 o
kK ho T nh Ti Qn Giang,Quy tr3nh qtnhu NHhom d p S
Phehn@nghiénqu nghi °n ¢. u g m 03 ng_eil
ThiJ} kJ] nghién ¢ u: nghiencuck (7€ ng Kk hoa X®t nghi' m;
ngangmd h"nh c¢ch8nh ¢, a khoa v
C. m¥l'nh° nge Nghi °n ¢, u vi°n tdp hubl
Ap d ng cong thc tinh ¢ m¥u €c vi °n |7 k : t hudt Vi °n
| “@gm tt | taco: nghi " m v° 01 LiQu d€ ng
n_Zf.a/z*IO(l- p) khoa ndm r» m,c L2ch cu,
B d? ch n L°i t€ ng nghi®°n c.
, Zy st h, i ;, c8c m ¢ L, h ™ i I n
Trong L. A= d\,grﬁxq,q_iksértt’lq(: nkng tifn o
cdy moc 95%): d = (Lop i QU a*§F on
mong mu nj); p = @t§c81ng(,etr]eoo rﬁg\h' " %ost k: ot
gergoThKlmGlunghlencqus h n i t € ng nghi°n c
|  ng c.,a ng€ i b nh ng q-Jé QH|1/4 tll-ljlln khoa, klf]i§(31u
b nh, B nh vi n na4 k@ﬁ)za g nh I Qn Gi ang L

t I h'il ng chung 81,1%). CmX ti

Phehng h§ b:@han t 2 ¢ h
thW dnc 236. Th c t ] g phSp " po@

tlch bRag pHFn mQ@n excel 2010.

thu L€ ¢c |~ 381 nge€ VRTINS
1. KAT QUy NGHIEN €U
n&nh gi &8 h” i |, rgrvaQdchy m@nghim b’  nh ngo
Bd nlgnlc Li ®m cva LXi t_ tng nghi°n cou (n=38
nto Mthic a “il ° hg@ghién c u | Tins | T (%)
n tui
D€i25tui 5 1,3
T 25/nL d4otui 69 18,1
T 40taitr lén 307 80,6
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Gi, i tinh
Nam 230 60,4
N, 151 39,6
NghQnghi p
Nong dan 160 42,0
L a onglt do 191 50,1
Cén b, cdng nhén vién clc 30 7,9
N h'i
Thanh th 150 39,4
No6ng thén 231 60,6
Tr 3 nh cubh
THCS 259 68,0
THPT 60 15,7
Trén THPT 62 16,3

VQL'i " mg@ghiéncu | ° i bmiy t8am gia nghién @ ,, tdlit 40 tditr lén
chim L amXsnghién cu v i 80,6%. Nam giicot | cao h him g i0(604% so
V. i 39,6%). NgiQnghi p ch y/u c6 mé nghiéncu | " ngtadoyl 50, 1%, nhi
s ngch y/u° nong thén vi 60,6%. VQt r 3 nhhc vilbchi/m L'a "s t rTH@Sh i L
68,0%.
Bd n2gn 8nh gi 8§ vZ yAu tX ASx tin coyo (n=381)
N i dung T'I hai | Giatr |n, [ch
’ long (%) [trung binh| chuXn
C6 bao cao B qul XN rd rang 95,5 4,3 0,54
Céng khai quy trinh XN 89,2 4,2 0,61
NBnhch ‘lc€t ht! fiyg, UQtinmtchgbnh V6
h &g o tr 14 khoa l1am sang 9.8 4.3 0,51
NB c[mthey t ‘ing vao k&hud XN 96,2 4,4 0,70
Hai long chung @y/u t i Stincdy o 92,9 4,3 0,46
Nghién cughinkh Vhi L 8nh hgi 81 s ngv cyluunigStiicdy 6 t heo
L&§nh @i Bigg@®h |~ 4,8, Nt &@ha 6§l Hidéng ghung 1a 92,9%.
Trong$s cacni dung DEnthd Sgin & o, hailong cao nEl® n i dung tin
t “@g vao k thud xét nghim v i 96,2% va tip nli° ni dun gb nh gh® ‘lc€
t ht ndgy t iQainhtthgbn h v ¢ g tr 14 khoa 1am sang, v 89,2%.
Bd n3gn 8nh gi 8 vZ yAu tX fASxy L8p ongo (n=381)
N i dung T'I' hai Giatr n, I'ch
’ long (%) | trung binh | chuXn
NB 't€kh8&8m theo L¥nd 955 4,42 0,57
N B It #06ng bdo chinh x4cih i gian kham va fkj}| 94,7 4,41 0,58
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qul’ XN
T ch cth chindchy linh hot 96,3 4,43 0,55
Dchy XN L 8gKpth i 93,2 4,41 0,61
Hai long chung @y/uf A SL 8§ mg o 95,8 4,42 0,54
Nghiéncughinkh Vthi L 8§nh gi 8 h” iivliyémfgi SLr8ymgo bt3meho L
L&§nh _agimp@h |~ 4 vwh2Nt @hb 4l Hi@hnlg, g chiuing |~

viyut i SL § m g ol haitlong chung cao mdighi nhch® n idungt ch cth c hin
dchy linh ho&, thiy nhl® n idung Dchy xétnghim L §gkpthiv it | 93,2%.

Bd dgn 8nh gi 8 vZ yAu tX ANktng | xc hAc vAo (
T'I hai| Giatr' |n, [ ch
long (%) |trung binh| chuXn
NVYT lubnt ralchs,tbntrngvah Qi ° n.(aNB| 92,91 4.4 0,67

N, i dung

NVYT th ¢ hi ncu ¢ khdmm t cach tm’, toan din 98,91 4,99 0,7

NB tingvad NOYT 90,29 4,3 0,67

NVYT c6 ki/hth ctt WHTT inh ng cAu hic a NB 95,8 4,5 0,61

Hai long chung @i W n gcplhcv O 91,86 4,66 0,48
Nghién cughinkh Wthi L8nh gi 8 h7 i'iviiyyhgiaNtogpht b3 nh |

VO t heo a8 nntig@h &1 c 4, 86, K ©h n4g8 haiddingapung la
91,86%. T I hai long chung cao it ghi nhch* n i dung nhan vién y/ith c hincuc
kham mt cach t m’, toan din v i 98,91%, thgp nhl° ni  d u n gb NNhg &" hgrvaot €
nhan vién y v, i 90,29%.
Bd n5(gn 8nh gi 8 vZ yAu tX fASx hvu h3nhd (n=381

N i dung T'I hai| Giatr |n I ch

’ long (%) |trung binh| chuXn

Nhi”ichgstth < v sinh, cacphonddy m@ n gdh| 94,2 4,5 0,64
NVYT tbsthre€ g ngang 93,44 4,4 0,65
Trangthifb, phemang Eofgnl L 96,3 4,4 0,61
NVYT vui v hoa nha khi fip xdc v i NB 90,55 4,4 0,7

Hai long chung Qy/u f i Sh u hinhd 87,4 4,45 0,51

Nghiéncughinkth Vhi L 8nh gi § h”iiviiygnfgi Shruu mg nth3onh hle
L&§nh aiBigg@h |~ 4, w, & @hnsgl hdiddng chung la 87,4%.

Tr on g’ I Lhai long thung cao hila trang thif b, p h €mehfp tLiofg n & L
96,3% va thip Nt n i dung nhan vién yijvui v hoa nha khifp xacyi  ‘nig €hv i
90,55%.

Bd n6gn 8nh gi 8§ vZ yAu tX fASxy LQng cd mo (n=381

N i dun T'I hai| Giatr |n I ch
-1 aung Ibng (%) |trung binh| chuxp
NVYT khoa XN gf[i thich ré rang va yéufa h p tac khi 90,3 4,5 0,7
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th ¢ hi nk thud XN

NVYT khoa XN chia § ; nlg v i, € nih ng lo By \Q 95.5 4.85 0.61
b nhid

NVYTIlubnsh | . ng NBi Y%p L 96,1 4,87 0,6

Th igianthchink thua XNphuhp , _lh@kpthi 95.3 4.4 0,80
cho NB

Hai long chung @y/uf fi S ngdmo 94,0 4,57 0,46

Nghién cu ghi nkh Vthi L8nh win na kin @@ Giang, ghi nbh

| . ng trunwi y,ﬁﬂtnfhs Clng
cmo t heo &S rmigp@gla§57&
0, 4%h, L it ehn gl Haidngohung
| = 94, 0%. | Tha Bmgyghung-cgo
nhi ghi nrth n i dung nhan vién y/luén
slh | , ng ngi&dph vli 96,1% va
thgd nfl " n i nhan vién y A khoa Xét
nghi m gili thich ré rang va yéufa h p tac
khith ¢ hi n k thud xét nghim v, |90 3%.

So sanh giacacyut L 8nh "ig.i §
h i | ° irbgih, mghi&® cu ghl nhah t
) gEbnhhallongcaorHﬂ N iy
t vVQASL §mgd ABLE ng dmo fnl
I@I95 8 %, 94,0 %,i Néca
phcvo ™ 91,86%, thap nbl I i Sh u
h3n h 0O 87, 4%.

Bd ng H" i l ., ng
bMnh vZ dlNNch vA
T hai | Giatr
Iong (%) |trung binh

93,7 4,75

chun
X ®t

n, I ch
chuXn
0,64

N, i dung

Hai long
chung
Nghién ¢ u ghi nhkch £ ' HL chung ¢ca
ng€ebnh’itidchy xét nghim la

9 3, 7 Wh trurly ibinh HL chung la 4,75 +
O, 6Mh. Li
IV.. " b [} HDb

n Hic L.iawm geéh

Nghién cu tVh hnh tr°n’ i3

bnhs$ dng dchy x& nghim td b nh

chim L'al"Lstiit 40thitr 1énvi
80,6%. VQgi, i t2nh, ghinkth t | nam gj i
c-t'l cao hhim g§io604% so vi
39,6%). \Q nghQ nghi p, nghién cu ghi
nhch t' ' mXu nghién cu ¢ nghQnghi p I’
nong dan v1 aongf dochim L7a
(42,0% V 50,1%). \QLH Wi n‘hq a
i “m@nkhdm, ch yul I'i " nge
LUh t noéng thon vi 60,6%. n Ql ny I
ho'n to'n pHih p v i Holthan g € nh
Lhkhmtdbnhvin na ‘khTQa t
Giang vi hFu Wj I"' nhng “n g @ung
nién tr 1én. KI} qul ¢ a chi/g toi ¢ s
t €hnmy v Lc nghién cu  ter «&hi
i " hmg® d ng & dchy x® nghim ¢
L tditrung Bnh I 40 tui, t dp
nong thoén4],[71,[8].

n"ivi HL WhivQtrn h, Hc vh,
nghlen cughinkhc trn h, tlung hc
s tr xung " 68,0%, t trung hc ph
thong tr 1én ' 32,0%. Ten h, H.c viah
L& ghinkhl"y/uf ¢l i °n Jguan
t chtr s khe Hn than. Theo &
nghién cu, tén h, hic vhh
C XUu ,ihg guadh stcime Hn
than, hWi bl nhiu hiIQeackhe Vv t
quy/T ‘nii & vbh QB c kh e n than tt
hhn _s$mh-mvc tr3n h, H.c vbeh thi
[4],[8].

S

tr

c h
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S hilnggca npgbenhngditr’s ni dung L&nh giVhGn 4, 42
vQd ch v x®& nghi m t £ ngng & hinh thc truyQr thong,

S hailongca nig@hlamttrong h ehg dq Wiang caoshailongca nig €
nhngchs ¢ hfnpHnanhchki “hg€a bnh v~ “ngyld "Secd " il
dchy yt] T4 Bnhvin na 'kt oakhda xét nghim.

TiQh Giang, s | "€ ‘nidg €h ngdl tra s Yut " Nbngphbvy" ‘L€ L§nh
dngdchy xétnghim h~" ng n'g gfathéngqugfinghimga nid@h khi

mc ¢ a a@qua miBg chung ca tnh. ti/p xGc v i nhan vién y & K/} qul ghi nhch
n&§nh  chaiHngsa nigp@h ngdl t I hailong chung la 91,86%, tuydh h hn
travQdchy xétnghim | " quahfrry sovimts nghiéncu tcr @ fn.di C
LWhiWE r » Qthlii n° hg/@ a cac cchy  thi n ki/j th ¢ ¢ a nhan vién yiLW. § mg

' a n gM khai. M6 hinh ph bi/n WL § n mhu du théng tin ca  nigb@h. Y/ f

gias h’i |l .ng |~ "S8EBVE@WALh3 NbheLE®h gi § ‘thtng
d ng rng raitrong nf@ | oovd gl vd chHl, thisf b, trang phc v © | phhc8 i L
gia, bao‘gm Vi t Nam. K} qul ghi nhch vQ v, ¢ a nhan vién yA T I hai ldng chung la

y/ut "S tincdy” chotyy Whitrung binh 87,4%, vi W trung binh la 4,45 + 0,51

h” i 1 ,ng chungwh,l "t @hwig NCh c86 dii up gham tEtng
I ©h nlg hat long chung la 92,9%. Tronglong, trong khi n dithin h o h §i L
s cacni dung IQphd §ting ¢ anhanvienyi Y/ut " fing dm" td

cdy 0,1 htilong cao nEl‘ n idung tin trung vao s h tr v " nd.vién ¢a nhan

t “@g vao k thud xét nghim v i 96,2% va vién y ] K/} qu ghi nnch  Mth itrung binh

thtp nii° ni dungbnhgh® ‘lc€l © 4, 57wt [ chaid6g lalo4,0%.

t ht ngfy t UQtinhlikhgbnh Ve Qfrecungéd t htng, ngddnchiwf he
h &ng o tr 14 khoa l1am sang v 89,2%. h hn ¢ hid nm §6& H, t' I hai long
.omti‘nghietd vis phattriga chungca nigp@hngdl t rv¥idch

khoa hc céng ngh, ‘nid®h cé tht v xét nghim la 93,7%.

tim hiWd nhiQu théng tin WQy t/] bao gm d )

cac k thud xét nghim. Théng qua vic tim V. KAT LUN

ki/m théng tin, h sShiwi  r » Qbabk v S hailong ¢a higo@h WQt' [ hi

thud , t ktnign ngt T@y nhién, nhan | ng chungca nig@h ngdl trval i v, i

vién y t]vX ¢n cung ¢ thong tintrcti/p dchy x@ nghimtd Bnhvin na khoa
IWE § png nhu §uca nigg® h, n WAAMTER Giang T 93,7%. Cac fu f [nh
thctlvis | '"@gbnh nhon L Rengliss haiBng ca hig@ h i L

t F]ﬁ%g khlr,ng]i c-gWah MU Lyjhott ng @ nghi m bao Gm: chi
nTyldviyut 'S L8mg”,  OY gy ngii¥ nhan s th ¢ hi n x& nghi m,

:0‘; (;; nr;]hr:én th;r;ﬁhnb;;@#' ?QSQ?TOV;]Q quyténhth chindchy x&nghim, ‘ch s
chung la 95,8%, vi Wb irung binh ca cac Vet ChElV: trang thiz b e - 8h.0
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TAI LBU THAM KHO tr% tYi khoa Kh&m b  nh v~
1. B, Y 20L6). B, ti°u t4i b'nh vi‘'n Qu®©n DOn
vi' ' n Vit Nam (phi°® Tr€ ng nUi H ¢ Y TJ/h Clng

k™ m theo Quy/Jjt -BYT,nl6. Nguy, n Ch2 Vinh(023). c8c ¢
ng"y 18 th8ng 11 nt Khlo st t'I' h'il, ng ¢ a nhan vién yAL i

B, Y t1J]). vidchy x@nghimtdb nhvin Yh c

2. Phdm n_ ¢2M16). #@ANhd Y deghnhph H CMi nh, TUp ch?2
m, i phong c8ch th§gi h> ¢ Vi t Nam, 525( 1LiA).
| . ng c.,a ng€ i b’ nh7. Abebe DD, Temesgen MM, & Abozin AT t
Nam. (2023).  Clinicians' satisfaction  with

3. L° Th' Ho" " ng M: N laboratory services and associated factors at
(2023). Nghi °n c¢_ u t public health facilities in Northeast Ethiopia. x ® t

nghi m h-a sinh mS§u BMC Health Serv Res, 23(1), pp. 475. ch
. ¢ ,

S y ] ctng | dp t-" 8 Aggarwal K, Jhajharia S, Pradhan T, & 2
2023, TUYp ch2z2 Y d€ ¢ Acharya V (2022). Evaluation of Patient
4. Ho"' ng Ng ¢ 2@2@yn @C Satisfaction with Clinical Laboratory and
d " ch v, kh&m b  nh t ' Phlebotomy Services in a NABL Accredied
h3nh [nh, B nh vi ' n Laboratory in a Tertiary Care Hospital,
H ¢ vi n Khoa h ¢ v~ Eastern India: A Crossectional Study,
5. V€hng Quan 2D1®6nh S, Journal of Clinical and Diagnostic Research,
c.a ng€ i b  nh vQ d° 16(5), pp. ECIEC22. g
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(59bl. #(=5 4(:.(h 4b.( +)P. ')
PhUm ThLn hT &% 9V t2Danh NgFcrminh?,
Nguy. n H2ZRhhWIh Thanh Ti/h4, Danh Ng ¢ Tram*
TOM HT chi/fn 47,1%. Tuan thch] L, luy n td chifm

nHt vbBi EQkh!ng ki W28%;khong tuan thchim 72%.
theo d»i b  nh nhon m  KJt IVidrc: quln | T nog i
type 2 dXXn LJn kh[ ntlL€ ng t2p 2 LiQu tr  ‘ngode€
b nh thblp khtng ch” dhuy n Ch©u Th " nh L€ tcdtt,h tc
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TYPE 2 DIABETES WITH

TREATMENT COMPLIANCE AT
CHAU THANH DISTRICT MEDICAL

CENTER, KIEN GIANG PROVINCE

Background: failure to control, manage, and
monitor patients with type 2 diabetes leads to low
patient compliance with treatment, not only
leading to the risk of disability, death, and
reduced quality of life. life but also increases
costs and burdens on the health system.

Objective:  describe the results of
management of type 2 diabetes patients at Chau
Thanh District Medical Center, Kien Giang
province in 2023.

Methods: a descriptive crossectional study
was conducted on 414 people with type 2
diabetes aged 20 years and older receiving
outpatient treatment at Chau Thanh District
Medical Center, from March to August 2023.

Results: the subjects participating in the
study adhered to medication treatment according
to the MMSA scale, showing low, medium and
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high levels, accounting for 20%, respectivelyll « ~dc®h L o &n L[ Bgitype2h §o0 L €
21.5%; 58.5%. Diet compliance accounts fc B&o cdo Qc h' vat chHl thu c, trang

52.9%:; norcompliance accounted for 47.1%thi/t b, vd  t &Y ghong kham phc v
Compliance with exercise regimen accounts fccho céng tac on Iy kham cha bnh L § i

28%; noncompliance accounts for 72%. t h § ong type 2.

Conclusion: the management of type 2 n i t€ ng nghi°n c¢c_u L’
diabetes patients treated as outpatients at Ct n " i t € ng ch2nh: Ng¥€ i
Thanh District Medical Center is wellguln I T tU4i khoa Kh8&m b’ i
implemented and has complete content. TIY t J] Ch©u Th"™ nh.
results of patient management activities achieve n " i t€ ng ph, : C8n b,
good results. Gi 8§m L ¢, L«nh LYo khoa

Keywords:management, diabetes. S : Li Qu tr Li Qu d€e_ ng

Trung tO©m Y tJ Ch©u Th"nl
. 7m¢ /b 74 Ti °u ch?2 c¢chZn m, u

Trong nh_ng ntm gf Ti°u ch?2 Uli®ahtv20tiio Ng€
L€ ng (nTn) khing ntrl °n, Tca Qigi ngo@tratd Khoa
khu v, ¢ th” nh th’ rkham bnh Trung tdm Y fj Chau Thanh g
ning thtn Nhi Qu ngs&chh Lo&n | " “ni§pe22hh§a L
s. m b nh |'T nTn, c¢hNg®€bn h/hkhamtHkhoaKhambnhit ¢ -
nh.ng biJin ch.  ng ngmhdlt 6thang fr | ° WL bflo  nigeen ,
bi Jn ch_ng tim mUchbnh ¢ L€Ltm Kkh,S mg®t €O
nTn. .. Tuy nhi®°n, clL@tvatwanth L@ tr. Nigo@h cot h Bly
t9i c¢c8c L a ph<€ehng thwiaotip Wil iphngwh Vv'hgylh § m
L'i Qu tr  , quln | T ttham gianghién a. mduc
b nh nTn type 2 <ci Tiéu lo' i ra: N g ©b nh khong nh tao;
khing ki Wm so8t, qulkh? ngckhe tham gia pong vBh va n h ©n
mdic b nh nTn type kh? nngytham gia nghién o. g
tu©n th, LiQu tr ° Thyi gian v”™ LNa Ein@mci
dXn t, i nguy c¢ch t " n Thigian: T th&§ng 3 nphm QAL
| € ng cu,c s " ng m°" thg&ng 8 ntm 2023. h2 v~
g&§nh nHng cho h’ t n‘a Wi T4 khoa Kham thuc Trung® u
nghi °mMtc td: kAt qud tdm Y ] huyn Chau Thanh, ‘th Kién
bMnh LS8i th8o L_ yng Giang. ©m Y
t A huyMn Chou Th"nt 22Ph€ehng ph8p nghi °n c.
ntm 2023. Thi At kA nghi °n cou

Nghién cu ot ngang md i, ki h p
I.L78L ¢©ibD =" t16©3bD gia ph€hn'gh prhgepwnhiltini:
21n" i t+<€ ng nghi °n Dan sXm\c tiéu
nXi t_i1ng nghi®°n ¢ Ng®€bnh L'cchhe Lo&n nTn
ni “mg&rong nghien auw | i itype 2 ¢ %WnTFYT| khoahkhart
bnhvahs hnthAncanhng ‘rip® bnh, b§ e sdupthpronglkham.
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Dan sXchzn m u c.a ng¥€ i b " nh trong th
Ng€bnh L'«che Lo&n nTn type 2:
type 2 @'trtldl phang khéni t 6 -01 L«nh LYo b nh vi n
thang tr 1én. -01 L«nh LYo khoa Khgm

Cn m u v"™ ph_. _ng p -04 nh®©n vi°n vy t]: 02
Nghi°n ¢c.u L nh I€ed€e ng tdi 02 ph,ng kh8m
t h

Cp dAng ctlng oc b nh. h
1 t0o | M: Thl[o luch nhém 02 cuc:
nsz-a-:ﬁ"l‘Pi' -Nh-rrJ ng'e;i b’ nh tu®©n
== 10 ng€ i b nh.
Trong L. . ; -Nh-m ng€ i b nh khtng
n: L S ”?e Lobeny s T ng€ i b Pnch.
2d¢n cho nghol n.¢c.u. Ph€hng ph8&8p phon t2ch
p: h.c 1€ mng t I pheon t2ch s~ 1i" uP® nn
2 tu@n th, LiQu tr gy sau’ ckidnschn@ hoa
q: n,\chznh )~(§C tul;"@:nh:pvéoméytinhﬁagptfnrn@n0v5)
_Ol(J)5: Ch-n mc | ngthpidata 3.1, xly s Ii u pfn mQn Stata, U
= 0,05. S I N
z1-U0/ Bi &8 tr'c tbrﬂmgtfe:fnqm‘& tr®nhdiggns vdte
bfng Z, ¢- U = 0,05;

Phon t2ch sX |1 Mu LMNOnh
Gili btng ghdph@gmbhied8c cu
vatnghpcacwh QL i ° n ‘ohuiahn L
nh3n gili thich b sung cho K qul L'nh
| “@g, trich & theo cac ¢hLQnghién cu.

Thay vao cong thc , t 'kt = B8E
b nh nhan. Tuy nhién, trong qua trinh nghié
cu, . c€ hgekhdng 8% i mmhe
k h t nngy tham gia nghién a, vi vdy ¢
tmhi ogﬂjm;4ﬁﬁh.Tmég$CWthu nt o Loc nghi®°n cou

] ) T r, €khi ti/p hanh B mXu, nghién cu

Ph . ng En_kp‘éLpA(\pml:mg g -y teHil™elg Yn tca ‘tng €
th ¢ ch n mX ngd nhién h th' ng.

Nghi°n ¢c. . u L nh t?2

M, c L2ch: T3 m hi W
yJu t° [nh h€e ng
ng<€ i b  nh nTn
(PVS) v.i c&n b,
(TLN) ng<€ci thh’ mh hii €

Ph_ _ng ph8pTic/hiZ nh™'m

nY h ¢ Tra Vinh thong qua.

Nghién cu n "y clirinh [€n@Ban
. "'Gi § mc TMTYT Chau Thanh, 'mh Kién.

LGi anwifhanh By mw . Ci§ Soge C- 2@
EY P €ham gia nghién @ L «c glfihich rd
r " n g nyytham gia. K qul nghién cu
Lepinhivi L dmBinhlin WO
¢ h' kboa hc trong cong tac din | @J‘ i L in

06 cu, c. Ch' n mXu c. _ o

g . trngebnh nTn t e 2.
ph, ng vbin cho t i kK hi gL'-l[ L ¢ t¥19ng Tin b«oc
h,a, LW t3m ra nh_ng kh- khktn v~ thudn |7 i
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1. KAT QU NGHIEN €U
KJ} qul xét nghi m

Bl ng 1. KA qu xétnghiMnen gyibMhh L 8i yngh 8o L

Ch's nhn v Tt Chbp nhan Kém
Gl ucose m Mmol/| 78(18,8) 52(12,6) 284(68,6)
HbAlc % 188(45,4) 89(21,5) 137(33,1)
Huy/1 ap mmHg 106(25,6) 224(54,1) 84(20,3)
Cholesterol toan gdim Mmol/| 158(38,2) 140(33,8) 116(28)
HDL-c Mmol/l 251(60,6) 108(26,1) 55(13,3)
Triglycerid Mmol/| 93(22,5) 146(35,3) 175(42,3)
LDL Mmol/l 231(55,8) 118(28,5) 65(15,7)

T I Leghuyl m8u |1Wki 28%. HDL-c : & ki} qu t t 1a 60,6%, chp

qul t't 1a 18,8%, chp nhdh 12,6%, kém nhdh 26, 1 %, k ®nHtkgut3t%. L DL
68, 6%. WHWIAT Ct1a45,4%, chd 1a 55,8%, chp nhch 28,5%, kém 15,7%;

nhch 21,5%, kém 33,1%. Crs huyJ ap: Tr i gl yclkdirguld t 14 22,5%, chp

nG ki3 qu t'tla 25,6%, chb nhdh 54,1%, nhdh 35,3%, kém 42,3%.

kém 20,3%. Cholesterol toanfh: & k/} KJT qu[ tuan th, dungthu c

qul t't la 38,2%, chp nhdh 33,8%, kém

Bl ng 2. KA qu tuén thv dung thuXc cva  nyigbMhh theo Morisky

N, i dung Co Khbéng
Th'nh thd’ng quén ung thu ¢ 114(27,5) 300(72,5)
Trong 2 tfn v a qua co lic quén ag thu c 61(14,7) 353(85,3)
TT ng€eng tbhkhec kN 61(14,7) 353(85,3)
T 1 n g €mghi khdngikhe 22(5,3) 392(94,7)
Quénmangthic khi L 54(13) 360(87)
Ng“y h!m ‘qgthicc h €a 13(3,1) 401(96,9)
Crmthyy Kk h - k it QLtikdai hgayp 57(13,8) 357(86,2)
Kh - Kk h £fnh kuhng thpchfyt . L 61(14,7) 353(85,3)

K/ qu tuadn th dong thic gca nig*Kh - kht Rnhktngthoba f_ L
b nh theo Morisky:Th'nh thdng quén ung khdng th ¢ hi n & 85,3%, cé 14,7%.
thu ¢ khong la 72,5%, c6 27,5%; Trong ¢ K/pqu L §nh gi §dunguh@a t h
tufn v a qua co lic quén’ ag thu ¢ khong  Tuan th 't 58,5%; Tuan th trung binh
th ¢ hin la 85,3%, c6 14,7%; TI N g €21,5%: Tuan thkém 20%.
thu ¢ khi thby kh e khong tl”lC hi n |é. K/} qul tUén th chjLl tn @ t
85,3%, c6 14,7%; TI n g €'rcghi thbh Lluy' n ' ’
khéng khe, khéng thc hi n la 94,7%, co6

I 3 ’ 0 1
53% Quénmangthe k hi L[i ox . B Mant el bn 52, 9%, kh
5 - . . . tuanth 47,1%. T | tuan th chjL luy n
hin | 87 %, c ng thu g Bgay tcb 28% . Khona tuan th72%
hém qua khong thc hi n 1a 96,9%, c6 3,1%; b 28%, khong tuan | 0 _
Cimthyy kh- khiin Qkdaii KAt aul nhdn x®t n i d
ngay khong thc hi n 1a 86,2%, c6 13,8%: 0 1 |, ng chblt 1 € ng d ch
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Bing 3.KAqW nhonxétni dumg,chtt 1hgddhw
N, i dung TEFn s T I
R» r“"ng, d 372 89,9%
KV”Qt nq ui v dnuhnd : Khong rb rang 31 7,5%
' g Khing gili 11 2.7%
Th€ ng xuy 285 68,8%
NVZE E,e*nngvf?'x Thenh thofmgn 121 29,2%
g Hoan toan khéng co 8 2%
. Hai long 323 78%
Ho "rt‘%] ve ¢ B3nh th¢€ 85 20,5%
Khbéng hai long 6 1,4%
T I Kigunhchxétca nig@®VQ ungthic, by €l ndgthiwile®i t
n i d u nHj ¢ & N®YTvrd rang, d hiwi  ludn nghe theo. Dody " IhgShuy} ¢ a toi
la 89,9%, khong r6 rang 7,5%, khondigi | Yac n "o nbhilvantdi bt lo Idag vQ

t hzch
dung thic

dch v y ] H™ i I

20,5%, khéng hai long la 1,4%.
nh-‘mbnbg€ "nblova
hailong vi hot  ngga BV, niHlachdl hinft

Qua tho luch

| “@g dchy yt]tinh thFn  t

nh<e:

NVYT.
i En

c h'oi b nlgnec |
xuyén la 68,8%, timh thdng 29,2%, hoan vi ¢
toan khong c6 29,29%4ai long WQchil ° hg€ khéng thwt €hh ¥ t
. ng g8l @y bnhmail
thWrén 100 ca , thilh Qth i
tbilevava Qitr sSkhongthc
(-BPS/IST )

@i ,a onlg @i, ch

n"odhtRh&m 'cl BE

t hig BS§c

b e
hghicy L
ca IV.. " Db
KJt
B nh

[

nT

2, 7 %.bh VN 1IY ha v €c £ nnh lg a minh, t6i H hai 16ng WQcéac
s@Qtrlcholit 1 i o
tEev iv

(TLN) . Tu
hg@®nh L*ng ths3 1
‘B € | ifinghy §
bacisk h8m qu 8§
g Wgm

Ling
L

Hb
qufl

X®t nghi’
n.t o4 b nim mth tinh

m

ctrbvdc §ch ntgn cu n ¢ thwtkhdng lay nhim, cfn pHi QUtF sut © il

dc,stui qu°n.

"Nydyenéy  veh  QKivvh

s 0 °8ng huyeHbAlc trong

I “eng huy} tdi bay gi m i" n, khéng con gi i hth cho phép laki quan frng. Qua Kt

cao
Ltng
t 1
c hu
(TLN).

L 8o,

Hiu g hot  ny qun ly ngay cang Ph , ng ,

hoan thin

i Nmg hdt  ng gun
L§i t G BE
Ling
t 1
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t. 1 hnhRini

| T i bnnh €(2020)t
nghimtttla36,7%Hb A1&KTIUt tla 45,4%
h hn_ ikghién ca ga Nguyn

h -
t't, sau och Covidl 9 “rilgreh/hkham c a o

hdhdn  EUPYEST Y T[h th&nB Hi/u (2018) t | n g ¥b nh kiwh soat tt
kchnhan Liéd yAh g o vQ HbAlc 1a 40,9%[3]; thbp

nhecd YcT it )& boG'sST qul nghién cu t

k T' nhk thi §ienvadodp
g ! m u B € ng ddrich ik Thanh Xuan (2018p 83,3%[7], hay nghién
mB rcucaD€hng

B§ cqulttla 18,8%;

vi n na

huy JJt

t
| Yaovatdc gliVv 15 8Vi Ath
IL “&hg huy}

L¥%ng huyt LGk L
tip hhn[TfBTh gi
Th'

k hoa
. |§

(201"
L° Chc
nhon

Hi

L

H€ehng
qgudn
b’ nh

| YVadt KT qui
h hn

[t §c g
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Nguy n Ng ¢ Th[o (2021) Chs HbAlc t heo Morisky: Th nh thol
LG kT qu t't 47,2%[6] vataic gf Trnh | © 27, 5%; trong 2 tufn v
Thanh Xuan (2021) tI HbAl1ld °‘ltE€u” " ng thu ¢ | 14, 7%; ng-<E
m, c tiéu 1a 64,9%8]. Q@mnaychotkyveh kh, e 14, 7% cho thbly t |
'Qnhch thc VQL @i tr bnh® bénhnhant . T ng€eng thu' ¢ khi L€
Lh khdam v c hebkén éhh L - L nh; ng€eng thu ¢ khi t F
cbng tac chuyén mén TTYTfe nangcao 5, 3% nguy°n nhon t T ng
hhna WMOKFqu LQtr Leghuyl c8&c tri u ch._ng | "m b  nh
mcfts€cao hWmnsoat lipid mau: La s’ b nh nhon phrli u’r
Cholesterol toan gim: G W qu ttla ngo i LiQu tr° b nh nTn
38, 2%; UkDouttm606%;LDL ¢, n LiQu tr° c¢c8&c b nh k
S kiqutt |- 55, 8%YKFrnh©n ng€eng thu ¢ LW t§i
qurttla225% Ktqglin"y caff tr€ ng h p 1iQu thu ¢ qu
quf gatac ogf VI Mi Mh(2020jkiwvh huy/t; ni Qu tr° nTn type
soatId lipdtt nh<€ HDL[4N& v™ su't L i n°n u' ng thu
k/} qu nghién cu ¢a Trfn Th Thanh r blt qguan tr ng LW ki Wm

Xuan (2018) 4 B/n trela 58,6%[7],v.ik/} trong m8u, k J]t gul khTlo
qurHDL® mcft cao hhnkhac§96, 9% L i t€ ng u ng thi
la do TTYT Chau Thanh latdp huynnén h*m qua v~ c¢ch” 13% qu°n

nhng ‘ig®h/ht kh8§m cHhexa; khing cIm thbly kh- Kk
ch ng nhiQu, tuy \dy ki/h th ¢ chuyén mén t r -~ d” i ng"y |7 86,2% Li
sauvh c h€a Bt QkiWwhsaatnmes phfn | . n L i t€ ng nghi °|
bnh LiWKKmuEtvwa ch€ac- th i gian-5LinQum ttrr'® nT
n h @rhlsdat hujf ap° mcftgaching cIm t hbly kh- khtn khi ©ph
t0i la 25,6%; thp h hantac gf V 1 MiLfy L, I * 14, 7 %. Trong 8
Hi/u (2020) 1a 70,2%4]; caL€u "Thilh t h " nh tholng qu°n u ng t
Thy (2018)n g€ nh n Twh soktitt cao nhblt 27,5% v~ kJt qu
HA la 87,7%[2]; va Nguyn Hi/u (2018)1a nh_  ng nguy°n nhoOn gOy [n
31,5%. qusg tr3nh LiQu tr . Kt

KJt qul tu®©n t h, (qul nghi°n ¢c.u c¢c,a t8c ¢
L tu©n t h, d¥%ng tINhi (2021) th nh tholng

Morisky 38,9%; c¢cIm thbly kh- khtn
S tu©n th, LiQu tthu ¢ LFy[[BEL, |7 39, B%nh

tuo©n theo |~ i khuy?® Qua khlo s8§t ¢ R8yv 5 %c
u' ng thu ¢ Lwng toath, LiQu tr d¥%ng Ghmy c

clng nh€e thay L i ILi Wm Morisky, k/Jt quidn n”~
u " ng. Thang L8nh giqul c¢c,a t8c gil n., Vir e
thang LiWm Menistkg cQulng Ninh tuO©n th, d¥n
k] nh=3m phon bi "t slJ/n 6[A]; 2%r nh Thanh d¥n@
thu ¢ theo ¢c8c m ¢ ITrung TO©m Y tJ Gi a, Lcaco.
KJt qul tu®©n t h, d 70,8%[§]. Tu©n t h, Li Qu htom’

245



H3 | NGHEKHOA 1 C QUyN TREBENH VEN-BENH VEb b DING 7

m ¢ k®m theo nghi°r Kiqgulnhdhxétni dunhp, ctie v

chi/Jm LJn 20% kJt gl @gdchy r blt
quan tr ng L0 v, i Tngs |1 ®@ nig€h/HL kKh@MtLiqul
nh€ thJ] cho thbly s’ trngdtrdmingay 8 Khoa Kham bnhi 1 n g
tu©n th, LiQu tr  sril L!n@vQsgudg trigd,tuych b’
bi JJjn ch_ ng, g&8nh nHrnhiénquanghienw x $d "ENYYTh v~ X
h., i nJju vbin LQ s ¢ vadanhthi gi abh ¢ Koibmhy € i
quyJjt . nTn t yQ@teAn tA L@ tr dung thic

KJ)t qgul tu©n t h, va tuan th L@ tr khéng dung thuc n h €

l uy n hot ngthM ¢ v~ dnign,h ddisee v

Trong qu@trbnhnhTHirdt{t T ng rg#n h/hkham mingay
2, khéng chvbh Qtuan th L@ tf ding khofng 5/n0 6I0°® b he trong L
thic m™” immh€npHichittng hnTn typg g2 3toabnh, cho
n avao \h Qtuan th L @ tr khong dung thby B Qi trlcing vi Q@ i cheth ¢
thic nh+e€ _tch]@nk nt hepluyrn hi nkha tt vQt € v ¢ h oi b nlg ®ua
L Yang dgu@nin”y L - njgscvkagu nghiéncut I nhch xétga nig €
quan frng trong vic qun Iy hi u gub nh b nhvQn i  d u nbly ¢ & N&YTwd rang,
nTn typetudhthcWil £ n [ip d hiw la 89,9%; khong rd rang 1a 7,5%;
Imblorraag ‘rigeh “dcangep . L Khonggli t h2ch |7 Agdh%. NVY
di nhngl€ ° ‘ngdndhiflch® cac n g €b nh QL n "na va dung thuc:
hoh  nlg " ndngay. Bpluyn L %n gT h ®g xuyén 68,8%; Thh thdng 29,2%;
tdo, khéng chgitp™ n ‘nbhbm ¢ " lhgehuy} Hoan toan khéng co6 2%. Hai longQehH
ma con gilp gim Lce&an mbg va chs | @g dch v y t] Hai long 78%; binh
huyf 8&p .fmanip®d@rkham ¢p t heg 20,5%; khéng hai long la 1,4%.
trung nhom tuit 61-70tdichimt I cao Ng€bnh UTmiilsgyini dung t €
v’ trRavm LU anciphch}ch vbhvachl ~hg@chy ¢ a Trung tam Y
tiW R cvithjveh Qb luyn v " “'nd rt/ nhilahailong®n i d u nEgvath&® v
che€acdus ¢ nhiu. T | ch/JL, £ n L, giaotipcungyvi . hg@ ¢ aNVYT.
I ‘& tuan th & 52,9%; clj L. luy n td
I ‘& tuan th 28%. K quft | tuanth =® YAC¢ [ | Hb
chjl £ n,JjLduy ntdothgh h h Wt n  Tuanth L Qtr dongthu c
Doanh (2016)fin " & 58,1% va 66,7% n'i ~ hg@hinh thdng quén Ung thu c
[1]: Nguy n Trung Anh (2020) & 75%; 46%chim t | 27,5%.
va ¢ a tac gf Tr nh Thanh Xuan (2021) c6  Quén Gng thd c trong vong 2 tfn va
t [ tudnthch]l £ n v ntdfmy t €quén mangthic k h i fnL ik 1824a7%|
la 68% va 53,9%8]. S khac bitlados va13%.

phat ttMd VQp h<€hnmg thin¥g T T ng<€enagkhitthBjus ¢ kh e
ch¥ng, ct Bg cittoea’atb k&€ chimt | 14,7%.

nhenggthliythcca hnig€d©n T T n g €ncghi thly khong khe

cfnpli quan _ta@s dkhednn chimt I 5,3%.

than. T I ng"y ht'm qgnmgahiac h€a u
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chi/in 3,1%.

Clmthty Kk h - k hiik rQL tik duii
ngay chim 13,8%.

Khong tisf  k h -k Hitnh u'kd i

thu ¢ fl.. Ehimt | 14,7%.
C§ci [ mg&am gia nghién @ tuan
th L Qu tr dung thic theo
MM SAc ¢ thip,
trung binh va cao chin t [
20%; 21,5%; 58,5%.
Tuan th, L' @ tr khéng dung thu ¢

t hang

Tuan th ch/JL £ n
th, ch]L £ n Jjm B3,9%; khdng tuan th

Lo

Ifn

‘t & s.

& luy i: Tuan

gi ai Le2onl 720 15udn vin t°t
chuy°n khoa 11, n4i h ¢ Y
4. V1 Minh(2Hi2/Jpyy Th ¢ trUng

qulfn I T ng€ i b  nh L§i t
LiQu tr° ngoUdi tr % tYi kh
gudn Th, n. c, Th> nh Ph”

ntm 20108, Ludn vin t t [
h " ¢c Y tJ] Ctng c, ng.

Trfn Th' TE®R2 INhi" Nghi °n
tud©n t h, s’ d. ng thu c

Morisky (MMAS-8) v~ hi u qul t+®€

bi
N,

chi/n 47,1%. Tuan thch]L luyn td 6. Ng

nh nhon L&i th8o L€ ng
i tiJt L8i thg8o L€ ng,
uy. n Ng( 202Tih)y[ oK/JJt qul ¢

chi/m 28%; khong tuan thchi/m 72%. Li Qu tr° ngoUi tr% ng¥€ i
type 2 tUi ph,ng kh8&8m N, i
TAI LBU THAM KHO khoa Trung t©m Ti Qn Giang
1. n, Vin (Dd@Inth) " Tr ¢ fnh h€ ng ntm 2020, Ludn
Li Qu tr’ c.a nge€ i h ' c Y tJ]] Ctng ¢, ng.type
2 ngolYi tr¥% t4i b n7 Trfn Th' THR2OHL8Xuddm c tr
2016. " Tdp ch2?2 kho hoUt L. ng quln |IT b nh nht
(s”° 2). type 2 ngoli tr¥% c,a kho.
2. L€eu Th’ Thaio 1T8), yn & n vi°n La khoa khu v,  c Ba
L' ng qulfn IT LiQu t LoYYn -22001176 Ludn vih§got t
L€ ng tYi ph,ng khs&8r Tr<€ ng n4i h  ¢c Y t/n€&lng
khoa Kh8&8nh H,a, Ludi8 Tr nh TharfR0O0OXu©n"Th, c¢c t1
Tr€ ng n4i h ¢ Y t]] quln I'T b " nh nh©n LS§i theE
3. Nguy, n (RB0om8) Th, c¢c t Trung t©m Y tJ] GTHpL, c H
quln |IT LiQu tr" b’ Ch2 Y h ¢ Vi 't Nam,pd T2dp
tdi B nh vi ' n Ninh Ph€ ¢ t"nh Ninh Thudn
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QUIN LY HOn4 eMIG MUA BAN TH@C
TUICACNHATH@# 4m . ( =. AABAN . M
QUoN PHU NHWN, THANHPH He# (~ -) . ( . A- ¢mc¢o

Trfn Th/JTrung?, Nguy n H_ u Vinh', Nguy n Thanh H[it

¢ja ¢CHEC K/t |KUpdyd :nghién cu <€ gilp céac
nHt vBIh"L@hu ¢ t€ nnhahtdthni ch2nh e8chgila pas§
quan tr ng trong h tcan thi p LW n©ng caol ghblt
tay ng€ i don. b&§n thu ¢ tYi c¢c8c nh” thu’
M, ¢ tMut:[ kJJt qul oblo hoUt L, ng cung . ng thu
mua b&n thu ¢ v’ c¢c8c LJn tay ng+¥€ ti °u dianlgi.f]ln
th ¢ L¥%ng vQ SOP t 4j Tp kRQudgn | d€ ¢, nmnhtrth
La b"n gqgudn Ph% Nhudti®°u chuXn SOP nh” t HWunt.
ntm 2023.
Ph€hng Ngtiéd ©u CbNgang M6 SUMMARY
TTThcHin110NhaThue T+€ Nh©n MANAGEMENT OF DRUG BUYING
Ng‘€Ban LT Thu ¢ T9 Cac Nha Thuc t ACTIVITIES AT PRIVATE
nhan # qudh Pha Nhdh,t h" nh ph’ PHARMACIES IN PHU NHUAN
Minh, t 11/2022- 6/2023. DISTRICT, HO CHI MINH CITY IN 2023
KJt :qgude so/nth-c WKi¥h( Background: Private pharmacies play an
SOP banthic t heo Lhn | ° 3 important role in the drug supply system to
Lhn | ° 42 l#éOdgan gi& kih thh ¢ people.
L ¥%n QSOR banthuc t h e oi: gl iHinh; \  Objective: describe the results of managing
t r 3 nchuy@ mon; kinh nghin chuyén mén; drug purchasing activities and factors related to
th i gian lam vic m i n g~ yc tde Fiush Qe correct knowledge of SOPs at private pharmacies
ki/nth c phap let y U]t r o n g 214 n tLntin Phu Nhuan district, Ho Chi Minh City in 2023.
(p<0,05). C6 mi lien quan giakipthc L %  Method: Descriptive crossectional study
VQSOP banthic k ht ng tihetdli; Lconducted on 110 private pharmacies and 386

gi i t 2 n h,; chuy@n3mddy kinh nghin drug retailers at private pharmacies in Phu Nhuan
chuy@n mén va th gian lam vic m i ngay district, Ho Chi Minh City, from November 2022
(p<0,05). - June 2023.

Results: The percentage of pharmacists with
correct knowledge about SOPs for selling
prescription drugs is 33.68%, and 42.49% for
nonprescription drugs. There is a relationship
between correct knowledge of SOPs for selling
prescription drugs and: gender; qualification;
professional experience; working time every day
and received training on medical law knowledge

'Phong Y AQuon Pha Nhon, TP. HQChi Minh
Ch u trach nhim chinh:Trfn T]Trung

n T 0918851065

Email: trungtt76 @gmail.com

Ngay nkh bai:01/4/2024

Ngay piin bi n khoa hc: 15/4/2024

Ngay duyt bai: 24/4/2024
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Qo

in the past 2 years (p<0.05). There is t h™ nh ph’ H't 1C¢/8022 - Mi n h,
relationship between correct knowledge of SOF6/2023.
for selling nomprescription drugs and: age; sex T blt nha fhic t € vanrh@rvién
qualification; Professional experience anb § n  t hnhathict i€t hm©eB qudn
working time per day (p<0.05). Ph¥ Nhudn,

Conclusion: The research results will help  Tiéu chi ch n mxu
policy makers propose intervention solutions t ~ Tiéu chi chin vao: cac nha thuc t e

improve the quality of drug purchasing activitie:enhanc - Ltng kI ki nh doanh
at private pharmacies, to ensure safe drugsupll., ng t Yi gudn Ph¥ Nhudn
activities, effectively reach consumers. traC8c d€ ¢ so Lang clng |
Keywords: Pharmacy management, privatt € nh©n L€ ¢ ch n v~ C -
pharmacies, pharmacy SOP standards. t 9i nh” thu ¢ O 6 ths8ng.
Ti °u ch2t ltohu o al€u L I
. 7MT b &7 hoUt L b&n QKL g hukicnHh

Nha thiic ban Tl - ng v Bbibittdoanh
quan frngtronghthngytln: & ta,doanh
L ‘& coilamttrongnhn g ‘cywjtg/h c_ u
I'fu, d dang tip och va cung Bp thic m t Ph€hng ph8p nghi°n c¢c_u
c8ch nhanh Tidanng xudih  ThiA kA nghién ou: Nghién cu o
hi n¢ acac nhatiic ban T khdp mi  n ngang mof.

L'« mEmhgaqdtol n JJLkA n £ nJfgp Chmu v~ ph__BIHgnup$H &p ch
cchthicga nig@trénfne,t - dng ph<€hnagn nphtéap b a10

gop pifn nang cao valcthi n " ils ng,sc nha thic t € n h'@mban geh Pha L

kh e nigl&. Tuy nhién, hth' ng ban T Nhudh, tUh hanh phng v&h thi ¢ nhan vién

thu ¢ contn td nhiQu biil cd: tinh tthg béan thic ¢a nha thuc t €© nahti@n t h
bancacthucpii  k° Lhn m” chw chn vao va khong pim tiéu choq

con Hl ph bi/h, ngodi ra't ' ban thuc loY ra.

khtng ‘cthanhthnln’e ghi nkh 1én Phan tich va x ly sX liMi: Nhdp i u

L/ 88% va néng thon telm ¢ h 2 Jh | bRag pHn mQn EpiData 3.1 va'xly s i’ u

ng
hu ¢c vy h ¢ ¢ tru
hu ¢ khtng LY ng 1T

91%. b3ag pHn mQn Stata 14.2.

M, c tiéu nghién cu: M? t [k nuo od nghién ou: Nghién cu ‘lc€
quln I'T hoUt L, ng miHi “nlg Ybn_ dtrong nghién cuy sinh y JJu
t" li°n quan LJn kihc, "g@HcTraVinhthéngqua. P t Ui
c8c nh” thu ' ¢c t€ nh in Phv
Nhudn, th” nh ph” H" Il KAT QU NGHIEN €U

Qua khlo s&8t 386 d€ ¢ s
.78L mb® =" t1 ©3bD ®BW®U#nh- t hu' ¢ t€ nhOon tr°n
ni "hgehghien cu:c8§c “cmhda Nhudn ntm 2023: thu L€ ¢ |
thic t © n'h @n [Dthure ¢€4c nha Kijnth ¢ L YQS@P han thu ¢ theo
thic t € nhOHqueh-Pha Nhdh Lhn, kh'ng theo Lhn

249



H3 | NGHEKHOA 1 C QUyN TREBENH VEN-BENH VEb b DING 7
Bd ng 1: KiAn thoc L%ng vZ SOP b8n thuXc the
nFo Wi Thong tin S | “@&g (n=386) T I (%)
Ki/nth c L “Q$QP b nvng 130 33,68
thic theo Ch€ea LY 256 66,32
Bd ng 2: KiAn thoc L¥%ng vZ SOP b8n thuXc kh!
nto \thi Théng tin S | ‘&g (n=386) T I (%)
Ki/jnthc L YQ5QP ba n¥ng 164 42,49
thic khlng 't Chea LY 222 57,51
M i li°n quan v,i kiJln th_c¢ L%ng vQ SOP b§i
Bd ng 3: MX i l'i°n quan giva ki An thoc L%¥ng
nzn
Ki/Jnth ¢ t heo PR
nHo tinh n¥ang | Ch€ea L p
n=130 (%) | n=256 (%) KTC 95%
Tu i
O 35 tu’| 80(34,63) | 151(65,37) 1
36145 tu i 21(31,34) 46 (68,66) | 0,622 | 0,9 (0,61 1,35)
> 45 tu' | 29(32,95) 59 (67,05) | 0,779 | 0,95 (0,67 1,35)
Gi, i
Nam 15 (20,27) 59 (79,73) 0014 1
N, 115 (36,86) | 197 (63,14) ’ 1,82 (1,13 2,92)
T r 3 n Bhuy@n moén
D €c trung 31(39,74) | 47 (60,26) 1
D& ca® L | 34(2556) 99 (74,44) | 0,030 | 0,64 (0,43 0,96)
D&c $lb ctf I1én 65 (37,14) | 110(62,86) | 0,692 | 0,93 (0,67 1,31)
Vai tro tY nha thu' ¢
Chuyén moén 37 (33,33) 74 (66,67) 0.928 1
Nhan vién 93 (33,82) | 182 (66,18) ’ 1,01 (0,74 1,38)
Bd ng 4: MX i l 1 °n quan giva ki An thoc L¥ng
chuyén moén
Ki/Jnth ¢ t heo PR
nHo tinh n¥%ng|Ch<e€a L
n =130 (%)| n = 256 (%) KTC 95%
Nt m ki nimchaoygrhmén
< 2 ntm 17 (80,95)| 4 (19,05) 1
216 ntm 51 (25,25) | 151 (74,75)|<0,001]/0,31 (0,23 0,43
>6i12 ntm 32 (33,68)| 63 (66,32) [<0,001/0,41 (0,29 0,59
> 12 nktm 30 (44,12) | 38 (55,88) |<0,001/0,54 (0,39 0,76
S gi lam vi c/ngay
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07 8 gi /ngay 108 (38,71) 171 (61,29) 1
> 8i 12 gi /ngay 19 (39,58) | 29 (60,42) | 0,908| 1,02 (0,7 1,5)
>12 gi Ingay 3(5,08) | 56 (94,92) |<0,001] 0,13 (0,04 0,4)
Ch ng ch hanh nghQD €c
Khong 81(33.2) | 163(66:8) | o, 1
Cé 49 (34,51)| 93 (65,49) | "' ~°|1,04 (0,78 1,39
Tdp hubh vQki/h th. ¢ phap ludt y
t/]
Khéng 35(49.3) | 36(507) | (.. 1
Cé 95 (30,16) | 220 (69,84)| ~'~ " |0,61 (0,461 0,82
Tdp hubh vQth. chin L Yn d
nguyén tda GPP
Khéng 19 (38,78) | 30 (61,22) 1
Cé 111 (32,94) 226 (67,06)| 0,405 |0,84 (0,58 1,25
Cdp nhadt théng tinki/hth ¢ Do
Khéng 9 (21,95) | 32 (78,05) 1
Cé 121 (35,07) 224 (64,93)| 0,123| 1,6 (0,88 2,9)
Bd ng b5: MX i l i °n quan giva ki An thoc
Au t X nZn
Ki/jnhth ¢ kh®'ng 1 PR
nHo tinh n*“ng | Che€ea L p
n =164 (%) | n=222(%) KTC 95%
Tu i
O 35 tu’ i| 113(48,92)| 118 (51,08) 1
36145 tu’ i | 29(43,28) | 38(56,72) |<0,0010,55 (0,39 0,77
> 45 tu’ i| 22(2500) | 66 (75,00) 0,41 (0,25 0,67
Gi, i
* 23(31,08) | 51 (68,92) 1
N[\"[‘m 141 (45.19) | 171 54,81) | 2%%?|1.45 (1,01 2,08
T r 3 n bhuyén mon
D €c trung 27 (34,62) | 51 (65,38) 1
D& c&mgp LU 52(39,1) | 81(60,9) | 0,029|1,12 (0,78 1,64
D& &6 ct len 85 (48,57) | 90 (51,43) 1,4 (1i 1,97)
Vai tro t4 nha thu ¢
Chuyén mén 45 (40,54) | 66 (59,46) | 0,627 1
Nhan vién 119 (43,27) | 156 (56,73) 1,07 (0,82 1,39
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H3 | NGHEKHOA 1 C QUyN TREBENH VEN-BENH VEb b DING 7
Bd ng 6: MX i l i °n quan giva ki An thoc
chuyén mon
Ki/Jnth ¢ t heo PR
nHo tinh n¥in g Sai p
n =164 (%)|n = 222(%) KTC 95%
Nt m ki nimchoy§rhnion
<2 17 (80,95) | 4 (19,05) 1
216 76 (37,62) | 126 (62,38] <0,001/0,46 (0,35 0,61
7112 38 (40,00) | 57 (60,00)| <0,001/0,49 (0,361 0,68
>12 33 (48,53) | 35(51,47)| 0,002 |0,6 (0,43 0,83)
S gi lamvi c/ngay*
01 8 135 (48,39)| 144(51,61) 1
97 12 19 (39,58) | 29 (60,42) 0,41 (0,26 0,64
<0,001 .
>12 10 (16,95) | 49 (83,05) 0,26 (0,14 0,52
Ch ng ch” hanh nghQD €c
Kréoé”g 100 (44,98) 144 (59,02] . 1
64 (45,07)| 78 (564,93)| 1,1 (0,87 1,39)
Tdp hubh vQki/h th. ¢ phap ludt y t/]
Khéng 32 (45,07) | 39 (54,93) 1
Co 132 (41,9) | 183 (58,1)| 0,620 |0,93 (0,71 1,24)
Tdp hubh vQth. chin L' ¥%n g
nguyén tda GPP
Khéng 17 (34,69) | 32 (65,31) 0266 1
Co 147 (43,62)190 (56,38] 1,26 (0,84 1,88
Cdp nhdt théng tinki/nth ¢ Dcq
Khéng 9(21,95) | 32 (78,05)| 0,017 1
Cé 155 (44,93) 190 (55,07 2,05 (1,13 3,69

IV.BAN LWN

Ki/h th. ¢ vVQSOP ban thu ¢

kh®ng

KiZn thoc VZSOP béan thuc

niv iki/hth c vQban thic
theo tiéu chih SOP,t I d'&
I YQSEOP ban thuc
nghién cu 4I33,68%, t I nay" mc
t ‘©h nighgbL'So vinghién cu ¢ aching W[m blo tuan th L' ¥an g , ¢A¢ ngulyén
tdb ¢ a SOP ban thie

T cac K} qu trén co tWh - |
sWh ki a “& Ftrong nghién cu rdl chi trng VQvbeh QL

th ¢

toi, K} qui't
tn h
Ha cho thyy, t
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6 2, 3 Q. nayrcho thy ,
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hawgdhs dngthucvacung gy FL . L kinthc
t"¢ nc h'oi B nhyg dchu

c8c thtng
gi Yp i mmhe& d ng thic
b[o an toan va c6 hil qu” nhil |
h p gtb pHii cac i QKhi s d, ng thu ¢
theo Lhn.

Ki/n thoc VZSOP ban thic khdng theo
L n

T Il c8§c cd®og/nthc
SOPbanthe khlng theo
cu Yl42,49%,t1 n" vy
c§ccd®o/hthce
thic theo Lhn
kinth ¢ L YQSO@P héan thuc
t I kinthc L YQ8QP bén thu khéng
t heo
ragvicdm hn
khong rRn trong kih th ¢
thic khtng t kg qu rayaho
thef pffn ln c &c¢c d€ Uxth«
kha f t vQkhia dhh chuyén mén trong b
L, ng tuan th SOP Wban thic khong theo
L' hn, t uX dm MLMhh vic chao
hivadm hn k h §WHm Hjo tudig
th L ¥n g . tiél chi SOP Wban thuc
khtng tWrhathit.hn t

Vicco kipthc L %@ $OP ban
thic khtng
hth chtinh trth g
khong ¢n thi}
ng€bnh
khang thuc khang sinh khi's d. ng khang
sinh qua mc &n thi/}, % chjn g u y Hc
cac tinh tkhg tac dng ph ¢ a thu ¢ khang
sinh.

M"i lién quan v i ki/h th ¢
SOP banthic t heo Lhn,
MX lién quan wai ki/n thoc
SOPbanthc t heo L _n

Ctntec °mh Ln gangheén au vQ
SOP banthic t heo

‘L gmt

K YQBQP ban

I YQSQP bén

k o
c h'd b mhgtel’ -

t T fign thu c tiéu chuq SOP Wban thic

Kivnh theng Jhithe h-
LL ¥an @ SOP ban thuc
cao_ihhthuc.

(38jwi80O 2
t h e oco th\eon rdn v ng céac ly thuyt trong qua

Lhn _glu€a cadsothnghim
v ", i kbdeh hang tnhiQu th i gian/ngay khih

Ebhie¥p L'tcd csSOP ban thuc
"It khang sirthL
g iban thuc
t r’'§ede Wil @ h € c vhot “nly i hush, nang cao K th ¢ vQ

L Y cthu ¢

IBh wi ¢ coh vbh QE ckhega

L YQSOP dnthuc t heo L hn

t §gnhiit vic c8c d¢@ cho

rfag chaohivadm hn kh8ch h"ng

theo Lhn.

Th ¢ U]td cac nha thuc, c'&c sbh€ n

t h®eg ¢ - _ng«i nh®a chao hi

k hgch hrignxuyéntvihdeco thathby

yJutf gii t2nh Jef oégthWinbi y

nh clUmtgc nh€ k
t hed nhAhn t

C&c'cd® o0 c - michupehmémg h i
ntm’d ~shom§terr dng@rénr €

tr3nhb Lhhlnitso8aw 9d® ¢c- kin
chuy®°n m!nclamvix ntm.
c8€c d@ ch

h3nh th”™nh
hn kh§8ch

aplclnt congvic,t L -
quen Kh ch]chao hi va dm

‘h " n gMkhdborph ¢ tinh tithg nay, cac nha

thu ¢ nén c6 cAL lam vic v i th i gian

t €hnmg ,x tWwdéamhsd "dduan vi

nhiQi gi /ngay €1am giim | Lchinh xac ca

congvic c | n &b rah@ apt| ¢ cho

de sd;mh mEPhkhinktng gi ao

ti/fp, chtm s-cakdh€sb. h " ng «
MX lién quan wi kith thoc L ¥ah g v

khing theo L_n

n, tuicangcao, Khthc L YQ8QP v

t heo LUUmméncdnhng gi

SOP ban thuc c |

Lobit |-

Khac vi ban thuc

khtng theo

khtng theo d¢,n
‘@ § g 6> 36L1 .
theo Lhbhao,
"It Fors [p €6, pilh  h

b8&n

L %@ cL. chuyén moén cao, Bi cach khai thac cac
k tthéng tint n g £b n h Wdb thwb § n

Lhn
I Yhilg i tmthtithg sckhega
n g €b n h o bit 1 tranh céc tinh hg
ké thic k h ! n g nhlldmnndg thém
nigh@h, vi wy cac
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H3 | NGHEKHOA 1 C QUyN TREBENH VEN-BENH VEb b DING 7
de@& so c, chiydndmdmcangcao L-ng vai kh§8ch h” ng. D€ «
cang c6 kih thc L YSPP ban thwe 14.
khing theo L hmly.!l hc Nguy. n Th'(29@M9 .HPh®n t 2 (

Céac nha thuc nén khuyh khich thi s k: ntng th, ¢ h” nh c_ a
gian lam vic ch'’w &® kh'r t4i c¢c§c nh” thu' c¢c tre°n L’
g/ ng” yWwhang cadkhthc LY 2020. TUp ch2 Y h ¢ Vi t
SOPbanthic khi'ng theocl 107111
s ofn céccac h&t | ny tp hush, ndng cao 3. Nguy . n T (2021)uTinf Kint duy tri
kihthc chuy°n ‘m! gbibcthho dth ¢ h"nh t t ch s° b§n
c§ccd®9 c - michuyghmdémteh te 02/-BYT8/tTai nh” thu c
ntm lénr thu ¢ thu, c th" nh ph” Lor

Giang. Y D€ c¢c h ¢c-Cfn Th
V.YAC¢C [ ! Hb 203.

Tlde so/hthe KRIVQSOP 4 PhiUm Th' Th2gy220)i.nhKhl[o s§
banthtc t heo Lhn |~ 3 L&§nh gi & th ¢ trUng ng
Lhn | 7 42 iOGang@kihm thtng tin trong vi ¢ quln
thc L YQSOP banthic t heoi: | c§8§c nh” thu' c t€ nhon
gii t 2 nh chuyém mon;tkinhinghin Ch2z Minh-2@m220¥1h ¢ Vi t
chuyén mén; thi gian lam vic m i ngay va 519(2).

I ‘& tp hush vQkihthcphap let y /] 5. PhUm Th¥4y2020)h. Khl[o s§t |
trong 20 nHmyt ( p <0iéno v th ¢ trYng vQ bg&n khgi
quan giakihth ¢ L YQSOP bhan thuwc s b&n 1T thu ¢ LUt ti°u
khlng t hie:o tull; bin tink; trinh ph Ch2 Linh, H[i D€ehng
I, chuyén mon; kinh nghin chuyénménva | udn t 't nghi'  p LUi h' ¢,
th i gian lam vic m i ngay (p<0,05). H™ N, i .

6. V» Thlo NZ@¥®n. Khl[o s§&t
TAI LBU THAM KHO tr9ng bs&n | T thu ¢ d, a t
1. Nguy. n Th RmR®Rmg .T+r thu ¢ k° Lhn tYi c¢c8c nh-
th ¢ trUng b&n kh§gn La b"n huy n C, Chil, T Th

thu  c Vit Nam th Minh. Y h ¢ Vi t32Nam, 507
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4 < #eNG GAY NG hNG H TR NEOCALC
LENTHe# (; . ( $)b.'( 4 MuGHCHO TR SINH NON
4 ( %/ i NGCA THUHOA: KH1O SAT Wl VIbiT NAM

Nguy n Phtim Minh Tri 2, Nguy n Thanh Thi n2,
Nguy n Phan Minh Nha?, Nguy n Thu T nh!?

TOM HT L ‘& ph bifh vao 4/2023.ti khi kJ} thic kio
ntbvbh QUT'i  €u h o §ng 'dtiln sat vao 9/2023, hg $ | “€t[i vQ ng d ng la
sinh non ¢6 lién quanitb nhlyvakiqu phat 1. 786 PHnEit c8§c Lchmbnv s - c
trivd thFn kinh nhkh th ¢. MFb du ¢ nh@u  sinh tham gia kfo sat gm ogp |, 1l, 11l va IV
khuy/h ngh d i n hngd&h@c nhau chors h t €hnng cé 12 (11,2%), 38 (35,5%), 42
sinh non thang, vi ap dng cac khuyh ngh (39,3%), va 15 (14%). C6 95 pAi  ( 8 9 %)
ndygia c8c clhim w - ¢ s hi thwhi n quan tam va 91 ph R i (85%) mong
mHbv, i nhiQu thach thc . Wgidi quy} vk QL mu n  ‘lc@p dng. ng d ng Lhoa v
nay, ngdngh tr quyl nth dimép ©Wmnh. Tl ngy ngdng c - ngttigce L
mth NeoCalc L « “dpBattrid Wh tr cA& h " nh dn g ht @hehp lynthdng qua cac
thwh o0 8§ dingdhotlisch si nh nochs vQefnthif/h uich,ds dng, . hg8c L
gili quy/} cac thach the. t i th ¢ hanh hang ngay va phu gitin ody Ifn
M, c tiéu Xacn h trfgacalhgdng | “®chiin t €hq6§%, 57%, 57% va 57%.
h tr quyf 'nlh dimdég dEmNeoQalc K/} ludn: K/ qu nghiéncuchotiyy La s
léenthc h " nh ndg nthémdh@lym trT phin A c6 quan tdm va mong mao ap dng
si nh no mgcttwaéa h € ngdngh tr quyt ‘nlh dimlg d€nh
Ph<€hng NgHéB pu acbngang. Kifo mth NeoCalc trong the hanh cac thoa dinh
s§t La trcumoghintti®mng qia®ic derg t&emth m'kcrahv ngdngh
g i blng cau hi kh[o satXy  d a nchthiftk® tr quyf nlh dimd¢ wéhh NmoCal c
V. i Microsoft Formsti c&8c chbm ®-L'@&chng mi nh, ngtich d¢c8ém thic
sinhnonthchin di mhg d<€mthdn h" nh dnaght @shi \Lintrosinh non.
61 tnh thanh ¥ Vi’ t Nam. Ap d ngr ngrdi. ng d ng nay co tivh tr cac
KJ} qul: Cotng ¢cng 107 pfin Aitrén b §c “is o €u h o &n gd i tnéh the&m
tng $ 114 gi Li ( 9 &Bhi M@oY ng h g ca thvhoa va the hin nghién cu L a
trung tOm L/Bqudi gnihg gdteh 6 mh
m&h trGsinh non ¥ Vi' t Nam.
Tp khod:d i n hn od & &m ba thvhoa,
sh sinh _mgpdngh tn §imhdoan dinh
dehg té@emh m

nuihXc Y1 cDhanh pXHQChHi Minh
BMhh vivh N f6Yig 2 n

Chu trach nhim chinh:Nguy n Thu Tnh
n T 0937911277

Email: tinhnguyen@ump.edu.vn

Ngay nkch bai:01/4/2024

Ngay pHn bi n khoa hc: 15/4/2024
Ngay duyt bai: 24/4/2024

255

s h

L «

k

L



H3 | NGHEKHOA 1 C QUyN TREBENH VEN-BENH VEb b DING 7

SUMMARY decision support application into their precision
THE IMPACT OF NEOCALC PN practice. The NeoCalc decision support
DECISION SUPPORT APPLICATION application has been shown to have a beneficial
ON PRECISION PARENTERAL impact on PN practice for PTI. Nationwide
NUTRITION PRACTICES FOR adoption of the NeoCalc decision support
PRETERM INFANTS: A NATIONWIDE application  could significantly  facilitate
SURVEY IN VIETNAM clinicians in optimizing PN nutrition and

Introduction: Optimal nutrition is critical multicenter research to further investigate PN
for premature infants due to its association witoutcomes in premature infants in Vietnam.
reduced morbidity and improved Keywords: parenteral nutrition, precision
neurodevelopmental outcomes. However, tkrmedicine, premature infantgdecision support
implementation of parenteral nutrition (PN application
guidelines in neonatal intensive care unit
(NICUs) encounters many challenges. Thl. 7MT Vb &7
NeoCalc decision support application has bec  Trongnhn g nfam L@l { vong
introduced to facilitate precision nutrition in thiscg atrtGs h  si nh nolm t BWoggkL «
vulnerable population. nh nhngtthb trong chiAlao s - c vy
Aims: To evaluate the impact of the NeoCalg mnangcaoknt ng v~ Jtbgang t hi
decision  support application on  thel i ng/] vEngkla€niohi
implementation of precision PN practices fodchy c ht m d]-scdnyg tc&8c ph<€hn
PTI. phg@titmi . Dinghi d€&u tl =~ m
Method: A multicenter survey was trongnhngnmhtdtng trong Tshtm s
conducted by sending anonymous survey forms i n h n o kb bitt &'§  § ¢, ¢ dd€hu
designed with Microsoft Forms to neonatal carnhdp thed-trung bind.Ngay t | %c cih " o L
units implementing PN across all 61 provincetrGs h s i nh n'onggft hiEm-g K Whken
and cities in Vietnam. trong _dign fy urd @l Ha do'h
Results: The response rate was 107 of 11t i ° u h - a ngcthasdava tac 6
(93.9%). Between April and September 202:ch ng do sinh non c6 khn £ My h * g€
there were 1,786 downloads of the applicatiolJpn knfn £ n g &ou nngh @ Hbdu,y bhHtm h
NICUs were categorized into levels | (12surfactant Do L - ,ngditndth hd @anm
11.2%), Il (38, 35.5%), Il (42, 39.3%), and IV(DDTM), mt ph€hng pphdhlp cung
(15, 14%). The survey showed level of intere:d hgchotts h si nh noUt htetag§ng |
(95, 89%) and willingness (91, 85%) tcthWHung b ¢ U ag tieudoda, gitp Ts h
implement the application. The decision supposinh non thang nfln _ Baccti di md d €
application was rated positively regarding itcfn thi} cho s phéat trid v ~ tagng tr €
usefulness (60%), ease of use (57%hth chjcac bih chng sm n hid@ ‘Qiy
effectiveness in daily practice (57%), anhuy/l “nfy thi phong nga nhng bih
reliability (57%). chng | ©u dnrm trungwh ¢Bm phiti
Conclusion: The survey findings suggestectrivii thFn kinh - nhdh th ¢ Tr. € ntm
that the majority of respondents expressed 2012, Vi’ t Nam, DDTM cho tsinh non
interest and willingness to integrate the NeoCach, yJut ph 8t v I[n VLl ¢giucosegva
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L'ingli. T ntm 2 QilNhikho&ddVit I.78L ib@® +" t 1 ©63bD ®BU#t bDI
Nam L« ban/hhghwv@DDKW u ThiJ} k/nghién ¢ u cdbngang

chotfGsinhnor. Ntm 2én@gnhvaH n’i "mgeghiencugm c8c b§c s
sh sinh  HhCm2h Mihnh chtm Bstk oirnh H6Intnht h§ng
h” n“mg thuh ®@ntf di n hngdy@ thanh Vitnamcothchin di mhg d@® nh
L& g t &hhtrTmanh 5 Nopmgdo mih.

khuyh ngh n © y L «u diip nangl’cao Bi/h s nghién ¢ u:

nhch th c va §i thin L §Witlg ¢ Hanh Li°n Hudmnlh gs 8ngapp: d
chtm s - ¢ngdhotieinhdo® Vit h u ich/dn thi} , tng§ ¢ i th.c hanh

Nam. Tuy nhién, cthWki/nthc L Yahcg hag ng vy, h, "tin cdf/phinhep, v - L
hanh hiugd, <cl ng [mboBgthc (ca ngdngh tr tinhtoan.

h”nh dmnght ghahli ng anhan Cfn thi/tadnmc ulnggny:
venytjchtm <ti/ptisth si nlL &png ~¢iBu duca nigdéhg va

thang H c8c tr usmtg ¢ i@migiaph th chincoéngvichiugd h hn .

ta n/in€ ot hc, n TebsBagcr » D, d'ng LA kff ntnga cnig<€
hintd, nhududc h, nhgd¢ che dingcétMs d ng. ng dng mtcach hiu

vi chi, khoang ckil , n §ili t hidhgo qulvathanhtib makhonggnpii LW o t

tu i thai, ngay tui, cacbin p h & p ¢ quéanhQ.

bnh | T 2% i D& ith Wi dunghva Tacl,ngt . i th ¢ h” nd h” ng
iQu "hgecac chil fn  ‘lcEinh todn va mc , ngdng t'Hedghthc nig€

hi u chnh k | @ g WIm blo nhu §u ding th ¢ hi n céng vic hang ngay.

t ng trova hh ch]bi/h ch ng?. Tinh toan KJt qul ph¥ Lakhpn/kttnign ¢ d
DDTM cé th\ ‘& t higdng higay, da ¢ a_ ng d ng cung &b K} qu chinh xac va

trén tinh tkhg 1am sang.@ bnh nhan va phuhpvinhuduga niglidg.

cac xét nghim lién quan. S d ng cac cong Quan tam_ti _ ng d ng sau khi cai dung

¢ h tr quyf 'nlh dinp t&hhth:Lamc , t g B\lung quantami_ng

cho thyy [rh blo tinh tudn thp h § ¢ kh[ d, ng sau khi cai dung th

ntngu chnh tc thi can thip dinh Mongmunapdng ngdngtd L'hn v
derg t &h ka gfim thM sai s6t do LAm c , b g ©dung mun ti/p t ¢ ding

tinh toad. N kly©vi astinh toan DDTM  _ ng d ng trong thc hanh tinh toan dinh

trts h  si nh fno nlc-@hhshday d eng cho titsinh non¥ L kg ra minh.

vic n” vy, i§ théng b ki/h th c, Cac bin L § n h’ cg’ingsyid tkeo

nhiQi kinh nghim lam sang va'tm trong t hang Lo cLilkert 5 m
theo d6i bn h  n h ©n .Ju d ecdng.c: ChHh  Lhnchtm s-clL&h sint
tinh todn h tr c6 thwgiap th ¢ hanh 1am phan theo Vin Han Iam Nhi khoa M bao

s"ng Mhmhggmechohnmvgm:@(CyH | ( ChHBwS tretrTt hi
th'h  nguy c¢ M, cééainghidn-ct .O 3fn, b unh tft<35tfn, c8§c chim
nhan xacl'n h tcalhgdngh tr sécthity/p; ((i)CH | 1 ( CHohity s - c L

quyl nth di_ngg ¢ &h NeoGalc CHI1+x tritrtO 3fh tvi O 150040,
lenthc h " nh _ndgi nthemdh@lym nCPAP, th may th i gian ngh; (iii) CHb I
trtsi nh n o, mgcatWwba. h € (Chitm s "mg):tCiprdlg X ctretrt
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tiithaibllk8, ¢ ht Mmbshrdg@® r khd6lthh t h"cnH °lh€ damrh s§ch
tr ho g i tufn hoan nang cao:‘thmay, L - t h ! amgil, ton ured treng thi gian
surfactant, INO), pu thud ng ¢ b ng; (iv) t 28/08/2023 _ti 10/ 09/°20213. Ng
CHh |V ( Cht mnggadkhutyve)n dinph trachpfinAii | ©~ c&8c b&c so
Chy Il + X tridtdphcth Aiscva nghimthchin di pnhg di@ch®@ m
phu thud tim bXn sinh phc t, hush L hn v
luy n ch L% tuyh. X lyvaphantichs li u
Quy trinh nghién ¢ u D. i u thu thp qua Microsoft Forms
Nhém nghién cu phéat tid ng dng L ‘& kiwh tra tinh hoanHi va | i. Phan tich
nhfmh tr b§c so | ©m s~ " nméfcacd liu °Lc chintheo mt k]
chéng va chinh xac, cOMta thah - aQitt i holk h ph©n “t?2 Bl & viee
tug vao tinh tthg bnh nhan ¢ thW_ ng t 2 nh  nngrk@ vatxé biw ~ Ig a
dng ~ ¢pBat tid d a trén (i) chng ¢ Microsoft Forms nRm trT [ i cho m ¢ tiéu
khuyhnghd i n hn ogd @ &mHhin hdnh nghién cu. Ci& bih s '€c ténh by dei
cacachiphi chuy°n ng” ndhgtfns (t'I).
l i °n quan,, ng(m,cho phdpe Y L_ c
n g \|lung c6 tht h & iycaclthdng s dinh Nghiéncu n “gchb®uhcaHi
d g’ tHic[ cac gia frtrong quatrinhtinh 'ng g¢brhvin Nhiag2gimas
to8n, ([n vaithan thinh, n * hgging 211/GCNBVNn2, ng” "y 15/ 5/ 202
d dang s d, ng va c6 th\tinh toan ngay trén
ngdng cac 6 nkp Ii u, th ¢ hi n nhanh ll. KAT QU NGHIEN €U
chong céac tinh toanfo thip (iv) xudl k/} Trong thi gian kHo sat t 28/08/2023
qul cfn thi} lién quan ti cac mc tiéu dinh t i 10/09/2023 c6'thg $ 107 pHn h'i
d €ehg trtsinh non (chng ¢ v ~ L § nchimt I 107/114 (93,9%). Tng $ | @
trén th ¢ U]1am sang). Cac céng th tinh _ngdn g ~ ¢vQLWS d ngt khi ph
toanvadliuapdngda t r ° nngc bi/nh.ng dng vao thang 4/2023 itk/} thac
d Qitf vaichngc hin h " nh,khfo s&t | "~ 1. 7@@&ngiaSrong L
xuHl ¢ ¥%n Wam diadr them chip cho ¢ - 1. 3tQM®,8%) @ trén @ tng
quy} nlicatth o § d.ingthli W% Androi d ¢t (272%)6TinH &
T ng ¢ng gm 114 fng cau hi khfo 31/3/2024fngs 1@ ngdng ~ ¢t
sat X dand thi} ¥ v. i Microsoft vQLWS dng | ~ 2.414, trong
Formsgm 29 cau hi. B, cauhitr ctuyh tihg i OS c’ -t (66,3%p \&Qrén e
L& giti c8c clhthrm Wsinb tfhg Andr oi d(33%7%) 814 | €
non c6 thc hin di prhg dt@th’h m

Bing1l ‘le @hchung nhdm nghién ou (N=107), d liMi Ic trinh bay n (%).

Nk Wi | K} qul
Khuv c
HaN i 13 (12,1)
Thanh ph H Chi Minh 34 (31,8)
H[i Phong 3(2,8)
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Hu/] 4 (3,7)

Cfh Thh 3(2,8)
T nh khdc mih Bcb 16 (15,0)
T nh khac m@q Trung 17 (15,9)
T nh khac m@n Nam 17 (15,9)

B nhvin
Chuyén khoa Nhi 18 (16,9)
S[ni Nhi 45 (42,0)
na khoa 44 (41,1)
LoG b nhvi n
Nh" cn€e 81 (75,7)
T€ nhOn 26 (24,3)
Chh LhnHVsc sh sinh

| 12 (11,2)
Il 38 (35,5)
1l 42 (39,3)
\Y, 15 (14,0)
Quantamt i ng d ng sau khi cai dung th 95 (88,8)
Mong mu nap d ng. ngd ng td L'hn 91 (85,0)

B Ratkhong dongy M Khong déngy M Binhthutng MWBPéngy MRatdéngy

Can thiét/ hitu ich -_
Co tac dong tdi thu'c hanh cla ban -_
Két qua phu hdp/ tin cay -_

100% 0% 100%

CFnthiff/h uich | D s dng | '° Qr:‘sr%‘éh'th- c | KJ QUFE$J ' pltin

6 0 % ndy, 23% bin| 5 7 %ndly, 24% |5 7 % ndy, 25% bin| 5 7 % nd’y, 25% binh
t hrg, 17%khong| b 3 n hngt 189%| t h @, 18% khong| t h kg, 18% khong
P ngy khtnmgyl F'ngy F'ngy

Hinh 1. KA q t 8§ tng ¢ ongd\ng hé tri quyA Mth dimmly d ‘Ych KeoCalc
lént 2 nh t o §mg dti ychdvadiman vién y A(N=107)
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IV.BAN LWN th cac kt tiéu ¢ ¢ bén trai 8d thiéng 1 ch
Di nh ngdf€ ©wTsh sinl  m chidiung che® nFm bén trai 1a
thang lién quan'mh ly va K} qul phat trMd  tich ¢ c. Ch ng ¢ |a cac plin i i nhém nay
thfn kinh nkth th c rtts h s i n h 2.n cho tiBf s hailong va thin chi ap dng. ng
C6 nhiu khuyhnghd i n hngtft® h s d ng cao,fn I 138,8/10 va 8,1/10
non th8ng kh §chnyhphi K h -Wsd.sanh cacJ/k qul trong nghién
hp tr @Qrkign tal mguyén Bh chln h €c u ¢ a chang t6i vi cac nghién cu khéac
Vi't Nam wh con b ngd. Quyl ‘nfidinh t r ong ‘y vi khBonbit QL i ~ nge
d &g h p Iy trong th ¢ hanh Iam sang ph nghién cuva kg L §nh gi 8 Theo
thu ¢ vao nh@u thong s nén ¢gn thif cé6 bifca ch¥%ng t i ,u fil®n | ~ ng
h @hg & gilp ca thVhoa tinh toan dinh kh[o sat Qvbh Qlhay © Vi t Nam. Tuy
d ehg h tr th c hanh l1am sang.ng d ng nhién, K} qul phin {'i bao ph hfu i} cac
h tr quyf nth di mly d<Bchhl hn covthchin di nohg dt@&kh h m
Ne o CalcophattideWh, tr cathAhod cho tGsinh non; hfu W} cac tnh thanh va
t2nh t o8§mg chbitishh ds@ nlL athglcicép  kEhtm Bstk &irnh
thang trong thc hanh 1am sang Mn lam cac thtWoY b nh vi n khac nhau (Bng 1).
Lhnfnghhgmehbhnmeim « Tr€ nitm 20 Nam, DDTM
nguy c¢ch sai S j]_'qul'tkhfco ,chotr‘l’;smhnonchyﬂjt ph8t vin Lhn g

sat bao phrng khp c §c’ chthre Viglucosev ™ nigfi. T nt m 2013, H

hin di pnhg dt@th its M s | NhlkhoaV|t Nam L« bBAmghh  nh k
thang, vicacdip Ehtm s - c SIvQDDTMchotr‘Dsmhnoﬁ Ntm 2021, H

nhau,’” khdp cac tnh thanh Vit Nam cho © hu sinh v° 'sth CsiMinth  Th"n

: . cln b a’nng thidn h niti dinh
they hfu W}~ cSc qmgems.ong ;g gg qua gg L ©dbh h trinsanh

d Ng vamong mun ap dng.ngdng t s 8h ng khuyph nghn"y L «&u ban L
L h n sau khi cai dung th (Blnhg 1).“Kl} gidpnangcaordmth cvadithin L &g k
qu't §cng ta ngdngquacacchs th¢c pn " nh chtmgshotlsithi nh d€
cfn thi/h uich, d s dng, ,ndtd npon‘ Vi't Nam. Tuy nhién, theo Ko sat

th ¢ hanh, phu’hp/tin cdy chin t fLren L&thchin ntm 20k 1lch®a clng
Tt ©hgn6g%, 57%, 57% va 57% (Hinhb') cho thy: (i) s khac bit th ¢ hanh dinh

1). Nge c- 18 pgykhidin d e g t Eh tho tlisinh non gia cac

quit §cngtichccga ngdng vicnay Lhnas b shiviih Natobit L F, L

c6 tHAL & gifi thich do: (i) cac trung tam lipid va vi chHt (ii) cac rao §n 't nig @

L& nhch pHn Fi ¢ h €%i gian-timtbao dm kh - kht i Idt r'theeg t hi
hiwk h hn v.'ng 8gd ngtrong thc truy@ totah muti tn (25%),
h~ nh nen . quga.m’l‘hbbq") C@ sat P h0§ Co th hg nh:‘ﬂ (22%)(,) th.’]J vi chd

[ ch thong tin lién quan, | thi} kJ] form (1h9.@1,5 nhi m trung (8,5%), th ~ .theS

kh[o sat, do Fh chi] hiVit th c[ 5 bet tren  CNEICHIN (79), thil ng d ng hh tr (5%).

A X o o . ~ngdngh tr quyf ntlh dimg d&nh
mang hinh thif b d i, ngly i thang Likert 5 mtth NeoCalc co Wgop pin hth ch]s

bk nén khi thi} ki phin Ri tiéu ¢ ¢ b&n ypac it vQeung € d i mb cha s h
trai vatichccbénphi .,k hi LW gnp non thang, gidp, hr v ‘@ qua mt §
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rao dn, va giap ti €u h-agditidi nhngd@ @&rhh t rhrgyca thhéa.
m&htr liuchotltsi nh nomgdahCfnnghiéncu La trung tOm L §n
thwhoéa. Gn nghién cu thém Ym i lién qul ©u d ngcad 8gdng lénthc
quanti ‘€©u h - & gd it icmvadle hanh 1am sang.@ b § ¢ Jisool dimh’ k
qul* tronon thang4 Vi  t Nam. d &g trisinh non.
Theo chng ¢ hin t4, khi bt ful
DDTM cfn  x &nb nhli €u dc h, nTAI LU THAM KKO
| “@gt LU chiiva nhu §u " gifi theo 1. Konzett K, Riedl D, BlassnigEzeh A,

ngay tui .  Th°m v fuodchl T n Gang ScSimma BOutcome in very preterm
sinh non € L @ chnh theo tui thai, can infants: a populatioased study from a
nHag, tinh téhg h tr hod hyd , Quttr ichi/u regional center in Austria. Front Pediatr.

L~ fptitng ngmch Bén &€ h . 2024;12:1336469. doi:10.3389/fped.2024.

i Whé dngval "he clsad [ 1336469
nh€ axit aminfn 'Eh o gOb'nSO P &ak 'gséﬂ- hen'Y, et al.

. R uidelimes for parenteral nutrition in preterm
toank | @& gWlfm Hfonhugu  clhvab infants: The American Society for Parenteral

hth ch]bi/h ch ng?. and Enteral Nutrition. JPEN J Parenter
n Wh mthh: . _ Enteral Nutr. Sep 2023t7(7):830858. doi:
Khlo sat c6tl phin h'i cao Yv 19. 1002/}pen 2550

L'inhful} c&c tr un gactt® ng, Radp S.SNICE Ryuideline review: Neonatal

L, khac nhau céac tnh thanh khac nhat parenteral nutrition (NG154). Arch Dis Child

Vi  t Nam. Educ Pract Ed. Oct 2021;106(5):2295.
HUh ch/} doi:10.1136/archdischit2020320581
CS§c b§c scd‘nhhclthy*@a tdt € H i Nhi khoa Vi't Nam. H€ng & Qi i

cach s dng.ngdngmachlc  mg : Khuy/h ¢ 8tr dii n hng ¢he tiT

d L2nh Kk~ mlotsé eéo cOItN n ksmh nen - nhG can. T chi Nhi khoa.
‘ . 2013;6(2)
[n h * mg@mthgh Whis tinhd s d ng. . . .
Tuy nhién, K} qu't § cng ta ngdng > M/ ¢hu sinh v "H'FChisi nh Tt
. Minh. n ngthuh : Qiridi nhngd€& @ nh
b a rfu v co K} qu kh[" quan. Hh ch] 8 © t G hrisanh 2020:
hiWi theo thi gian nhan vién y quanig £ firbsanh non. ’
nay €gifmt 6. Mihatsch WA, Braegger C, Bronsky J, et

U]l " m queh nhdngh v quy} al. ESPGHAN/ ESPEN/ ESPR/ CSPEN
Lnh dimg U'@mh vin ' ckhti L fBidelines on pediatric parenteral nutrition.
luy nthémwk: n £ n gd ng pHn mQn. Clin Nutr. Dec 2018;37(6 Pt B):23a3305.
doi:10.1016/j.clnu.2018.05.029
V. KAT LUAN 7. Papandreou P, Ntountaniotis D,
KJI qul nghién cu cho trty " ah[s Skouroliakou M, Massara P, Siahanidou
R ico quan tam va mong mo &p dng_ng T. Does a parenteral nutrition decision

dngh tt quyl nth dimd Wemh $HPPOrt system for total nutrients improve
KieoCEalc trong thc hanh céc WWhoa dinh prescription procedure and neonatal growth?

de g t chil mthga h. ng J Mqtern Fetal Neonatal Med. Mar 2021,
. . . ) 34(5):  747-754.  doi:  10.1080/

dngh tr quyp nlh dimg deemh 67058 2019.1615432

Ne 0 CAa l cc Ch_l_h<g ltn‘e_n h . ng- 8. fican L Academy of Pediatrics

tichcclenthc h™ nh ndg nthemd© ghnmitee on F, Newborn. Levels of

L'iv, i trGsinh non. Ap dng r ng réi. ng neonatal care. Pediatrics. Sep 2012;

dngnaycothh tf c§c b Ec €80 h 038(3):58797. doi:10.1542/peds.201D99
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¥ NG ChNG CHhP X QUANG & HOA G1T Li P TUYuN VU
TRONGCh. M/ <. 4 ( ns. ' 'uNGKHB
j BoNH NHAN CcO MO VU DAY

V6Tbh -, ninh Rh« Kho
Nguy n Th' Thay Duy?, NguynTh Ph<€hng! Loan

TOM HT RADS. Trhiyh LUH#bhiuvacacgiatr
GiithiuuUng t h€ v% xémUd 'chh L g § k that. Tinh ch's [ ng thuh

tn t h€ehng ng gl trohgns ciactn ( Cohends Kap$HdBHRADSv@OcaAp h©On |

t h€hng Kk hvB.cComhiia up h€hncgiati nghing cf Lo&n unghat h€ v

chh L o§fnhgidohir fmsoatvackHy ph€hng phg§p.

L o § mh btuyh vl khac nhau. Cip X quang Kpqu[:DBT c¢cnhdy Ll LHbhiu, gid

S héaebl ptuyph v¥% ( DBiapgnh@a tr cif Lo&n d<€hngchinfixadm t 2 nh,

€u W ih hn X g u ahdagFFDM), §2 [ "@1a 92,8%; 48,7%; 66,1% va 86,3%:; 71,6%;

thins chinglgptn t h€hngntvivicao hhn "t @b.mgdo§i FEDM la

bitla® nhngbnh nh ©nkblmbcon s 69,0%; 38,0%; 54,7% va 53,6%; 54,3Hai

t h €hthgkh iphathin ‘lce ph€hng _plDBTpva EADM cé mc | L
M, c tiéu: Khlo sat gid frc a DBT khichp phohpvich L gi[8pih b nhla kha trén

b sung v o FFDM dnwqm Lt DBT (Kappa = 0,61) va kém trén FFDM (Kappa

ung thnybnh nhonk,dn =015.Chs Cohendés Kappca, L&nh g

t h € hthgkh id phu hptrongphathinddhhiutn t h€hng kh
ni "h® v~ ph<emnljulan Enghi ng trén DBT va FFDM: Khi hinh dhg

sang va hinfnh chpt h th'ng FFDM va k h ! mMgKappa = 0,68 (phu Ip kha); khi b

DBT "¢ficut t h§ng 9p tha@g tua gai Kappa = 0,23 (phd p thep); kh i o

9/2022 tha tiéu chiy ch n mdX4. Hinh[nh thu L, cao Kappa = 0,17 (pht p kém).

nhch t hai k thud ch p  ‘lchan tich vafp KJT ludn: K: thud ch p DBT c6 gia fr cao

lod theo H th' ng d |i' u va b&o céo hinfinh trong phat hinvach L o § b &iBidnh L

vl (BI-RADS) ¢a Hip hihinh[nh hc Hoa [nhgatn t h €©h_ntigMawnhém phon co

K8 (ACR) vaso sanh st hday Ph@h moévadayvatn t hShgrkgi de€LlL &§nh

giaft h hni FEDM. VvcbB sung DBT vao

FFDM gitp dithi nd' L, nh% ,, LHbhiuva

giatrti °n L o§ak th&ihgdg pio

nang cao giatrchy L o8&n WHT Vilvi V3 v

nhém ph n cé mé v day va/he phat hin  n

t h €h nighgak th Lfu, c6 thAcan nkb ch p

DBT thay cho FFDM ngay tLfu, gitp gim liQu

tia cho bnh nhan.
Tpkhoa:ung t h€e v¥%hvkK2Dquang

s hoa, X quang'shéa bl p tuyh va.

nuihzc  Yic Bhanh pXHQChi Minh
°T ryn gvih3c Tra Vinh

3BMhh vivh QuXC tACity

Chu trach nhim chinh:Vé TEh o

n T 0903633186

Email: duc.vt@ump.edu.vn

Ngay nkch bai:01/4/2024

Ngay piin bi n khoa hc: 15/4/2024
Ngay duyt bai: 24/4/2024

262



TYP CHIYH CVI''TNAM TP 538 - THANG 5-S CHUYEN nJj - 2024

SUMMARY appropriate with anatomical diagnosis, DBT has
APPLICATION OF DIGITAL BREAST moderate appriateness (Kappa = 0.61and
TOMOSYNTHESIS (DBT) TO FFDM with poor appropriateness (Kappa =
DIAGNOSE MASS BREAST LESIONS 0. 15) . Cohends Kappa
IN PATIENTS WITH DENSE BREAST appropriateness in detecting suspicious lesion
TISSUE signs on DBT and FFDM: irregular shape mass
Introduction : Breast cancer is considereclesion - Kappa = 0.68 (moderate

the most severe damage among various breappropriateness); mass lesion with spiculated
injuries. There are several diagnostic imaginmargin -Kappa = 0.23 (low appropriateness);
methods to support screening and diagnosithigh-density mass lesion Kappa = 0.17 (poor
different breast pathologies. Digital breasappropriateness).
tomosynthesis (DBT) has many advantages ov  Conclusion: DBT technique is highly
Full-field digital mammography (FFDM) in valuable in detecting and diagnosing the imaging
improving lesion overlap with breast tissuefeatures of breast lesions, specifically in women
especially in patients with dense breasts with dense breast tissue and mass lesions,
detectable madgke lesions. showing better assessment compared to FFDM.
Objective: Studying the value of DBT when Adding DBT to FFDM improves both
used as an adjunct to FFDM enhances tlsensitivities, specificity, and positive predictive
diagnostic accuracy for breast cancer in patiervalue of the technique, contributing to enhancing
with dense breasts and mass lesions. the diagnostic value of breast imaging.
Method: Clinical data and images from Therefore, for women with dense breast tissue
FFDM and DBT systems were collected througand/or early detection of mass lesions, consider
a retrospective sampling method from Septembusing DBT instead of FFDM from the beginning
2021 to September 2022 meetitige sampling may help reduce radiation dose for patients.
criteria. Images obtained from two imaging Keywords: Breast Cancer, Fufleld digital
techniques were analyzed and classifiemammography, Digital breast tomosynthesis.
according to the Breast Imaging Reporting ar
Data System (BRADS) of the American L dT Vb &7

College of Radiology (ACR) and comparedth Ung t h€ @aBnlhUTwWy the p

changes in BRADS categories. Assessingbi/p nrdl trén toan tH gi i - Ifn  fU tién

sensitivity, specificity, and diagnostic values ov®@ qua umg vt o€ nywvéma 2020

the techniques. Calcbnh ung bUhn@l pBe&q L @8&n

coefficient for BFRADS classification and = ph n M:. Theo thng ké ca

suspicious values for breast cancer diagnosis GL OB OCAN,, ntm J]Yidi2 ke t r °n

the two methods. tinh c6 kh@ng 2.261.419 ca mi mdb (chim
Result: DBT shows higher sensitivity, 11,7%) va 684.996 ca tvong do UTV

specificity, positive and negative predictive(chi/m 6,9%), Vit Nam, <¢- hhn

values, and accuracy at 92.8%, 48.7%, 66.1‘UTV (chi/in 11,8% trong thg S 183.000 ca

and 86.3%, respectively, compared to FFDM iu n g t hc€dhao chbeVi ¢ chi Lo8&n

69.0%, 38.0%, 54.7%, and 53.6%. Both DB'UTV d a vao triu ch ng lam sang, siéu am
and FFDM imaging methods are moderatel(SA), X quang (XQ) vi 2D’shéa (Fultield
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digital mammography FFDM) 1'e! L achn "I ° hg®huh ptham gia

khuy/h céo trongfim soat UTV. Tuy nhién, vao nghiéncu: T A" s h'nh &§mt L i
“nhngBNcomt , mdtuyh K heby caBnhvin Un g (BY$¥B) TP.HCM,

kht hnrggQiloYcd), nchdihaichp t 2 m 'd 8a ¢¥hl k h § msiéu lang

ca FFDNbrahiu hgchnglg, & ch p FFDM, DBT va c6 R qu gili phxu

Jh gifm | Inh% (cactn t h€hWg bnh (GPB) (sinhthf ki m_ il »hge d €

che Hb) v LHo Hiu (cac & tric binh d¥h siéu am, sinh tif m horb phu thud

t h /g trong moé v cng 1én nhau va cOW 1By bnhpi¥nsaum) . Sau L€ ch¥ng
b nhfm thanhtn  t h €h P XQ S hé& ttim ki/m d 1i' u hinh[nh XQ tuyh vu ¢ a

cb | p tuyh va (Digital Breast I'i "hé@ ¢cBnt hthng | @€u tr
TomosynthesisDB T) " iddan tphfnm  liu va x Iy hinh [nh &1 khoa Ch L o § n

rng gacong nghhinh[nh “d¢teh hp hinhlnh (CnHA), BVUB TP. HCM
vao h th ng FFDM, gitip klab ph ¢ hth ch] Hinh [n h DBT v~ ‘ERDM L€
trén Rag cach & ra hinh[nh gn  n h ©nhdn bag: H th'ng may chp Selenia

ca V¥ v [mdmoh Lihg€acgciei Dimension 3D ca hang Hologic ch/]L

trac ch ng I§p. Trén th]gi iva“ Vi t Nam Standard mode, v goc quét 18(-7,5 LJh +

I « ¢ ng nghén cu vQgia tr ca k 7,5 , daylateb 1 mm./JchTp€C vah

thuw chp DBT, tuy nh@° MLO" haibénvi Hinffn h t ‘hcu ‘ld:ee

cobng trinh Qgia tf ¢ a DBT khi b sung | €©u vd x ly baag h th ng PACS ca

v’ o FFDM I phathihinrh v BVUB TP.HCM.

méftt hhnnc§behrgbity M6 t[ LHo  Mhihinh [nh ¢ a cac tn
phathinnhngtn t h<€h'nmpénkph t h€hng v¥% tr°n FFDM v~ D
n c- miroV Wddtrén, nhom nghién L, BI-RADS 2013

c u chang téi tth hanh nghién_as nh3n Nh ng BN n Lh khdm c6 hbb khéng

khfo s §thHo cVhedthglkhi® nhém cotriuchng | ©m  schigh ldne

bnh nhon cko trémbBT khHzb LUSA vi va chp FFDM h/athhgt € t h

sung vao FFDM;.tL - , L €a gidta chih. Cac K qu XQ tuyh v Ic ‘Lde
¢cak thud chp DBT trong fm soatva bi 02 b8&8c so CnHANkhS8c nl
chh Lo8&n UTV. nhil k/T qul ¢ h u MW ‘&lvao nghién cu.

C§db Mhdn L&nh “gni 8 bao (¢

I.75L mb@® +" t1 ©63bD ®BU# nto Mhichung ca il ° mngeghién

Nghién cu Aiicu-md T cdbngang, cu: Tdi (chia th7iBhtii5 nh- m:
L@ t/phanhtt h§ng 1/p thang 230-39 tli, 40-49 tlii, 50-59 tui, trén 60
8/ 202 3", hgdinhng bnh nhan (BN) tu i), tiu chng |1 ©m s ndh v~ |1
n t rn@thanh (trén 18 ti) LUh khamyi k h § m ( L' athby kit ¥chly o ch ndm
m c L Fne $0at heb cb triu ch ng 1am  vd/loét ndm va, phat hi tinh c), v tri f n
sang heb L « ‘pohis;it t Hhi€hm ¢ h€hng.
SA/XQ t4 ¢ tkhama cha bnh khac va Cac tieuchh L &§nhn gtih8€htng Vv %
L& chp XQ $ héa ebl p tuyh vat d avao phan Id BI-RADS 2013:
th8§ng H9R2@21 L + Phan I8l md | Bbhu mo tuyh v,

C § c. chi/ehanh nghién a: gmald:loda(ViHfu nh€eQem, nhi
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tuy/h va la cac fi m ngi ch p  nlhhicé Thu thdo s liu hinhfnhtn t h€hng
I, nhdy cao), Il b (c6 vai vang md’s kh'i trén FFDM va DBT. C4c’sli u th ng
tuy/n HErirac), I ¢ (tuyh vHekhdéng k °© " d €t r 3 n hdthg:t ¥ %ds&€sanh
n g Qu,Lco tWehe khidl cac khi nh), céac gia fr % bag kikh “ith Chi binh
lod d (tuyh vH&todn b lam gim L p h ©h v, hh IEisher. S khac bit co y
nhdy ¢ a  nrhh). n g h ora ké khi p<0,05.
+ n8&nhn gting€Hng Lk8hQh n&nh ‘guigs ¢hik thud chp
k 2 ¢ hc Kkhh(&cm, 25cm, >5cm); hinh DBT b?ag cach tinh cac gid tt, nhty , L
dang fudc, tr , nQ) K hgth@€glhohiu, giatrd b§o d€hng dt 2 nh, ¢
(ranh gii r6, b che khudl |, La,6 ,duanb8o0o ©Om, ¢chinmdaccal h ai ph€ehn

gai, k hlnnhg dnx &¢cao,lBag, phap FFDM va DBT.
thid so v i mé vi). n§nh  @hudip tiong phat hin t n
+ Phan 161 BI-RADS 2013: t hehhigakB2 pheranvapphsp d

N/u FFDM khéng c6 B “tng @+ qu L &§nh gi §s wvQle phu & p
RADS 1,2) héb L ‘«c cifi€ L o § mh xKappa c6 theo giatrt -1 (2 quan sat hoan
UTV (BI-RADS 6) t h3d nghié@atoan khdong pht’tp ) /h £1 (2 quan séat phu
c u. h p hoan toan).

N/ nghi ng (hotb trén 1am sang hi Nghi°n ¢.u L€ ¢ thilng
siéu am hbb FFDM) ¥p o4 BI-RADS 3,4, nYo L. ¢ trong Nghi °n c¢_u
5; mib(Wpdolle, dythi€l&chp h> ¢ Y d€ ¢ TP. H/7 Ch2 |
DBT. Honm HYD n@12/90221

Ti/n hanh chp DBT vi nhng tn
th€ehng  ingsaunl- Yphans Il KAT Qus NGHIEN €U
I BI-RADS ¢afn t h@hhwg phéan Nghién cu t h o 81BR tha Qi i
t 2 ¢ hHoc\8hdhini[nh ghinkh ‘lc;@0 kinchnmd{i, trong LbUTW- 42 B
sanh vi FFDM. (Nnhém UTV) va39BNcotn t h€hng kh?tr

Khlo sat s t hayi Lph©BI- phli UTV (nh-m khtng UTV);
RADS gcacacitn t h€hngau khih 78 BN ¢ - H (ol c wa'd) vi 64/81
ch pb sungDBTvaFFDM,t L' - L €:BNcoin t h €himég DETh
I €cgiatr ¢ ak: thud DBT: Tu i trung binh ¢a nghién cu 1a 48,41

So s8&8nh, BI-REDS ¢l tn +852thi.CacBNchy/uvaovinvyily
t h€ehnigauRfnchp WL § nh Ugido s thBy kh'i (chi/in 67,9%). V tri f n
N/u trén DBT gim | IBI-RADS h hin t h €hn gp nhidhlayYs ten ngoai.

FFDM t h3 "rthiampi 3 thang tréd C- 78 BN cHo, mitr ori/g LL -
SAANu tr°n DBMFIRADSH gh h79% thuc loY ¢ va 17,3% thuc lo4 d phan

Vi F F D Miéu chit§y sinh thil/ piu b ch y/u’ nhém thi 407 49.

thud thi ti/ hanh chc hat kim nh/ sinh C6 64/81 BN c6'tn t h€hinrgn k h

thi/f kim I6i/ pputhud L §ih g h&DBTchiin 79%, tr ohrg tLheHmMBg 6
Sau ‘Lehi/plkiqu L&8nh g8 la UTV; trong khi c6 37/81 BN cé h

v, i k/J} guf GPB. t h ©h nidgrénkKkDM chim 45,7%, trong
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L - 33n3% htehng | ° "nUt h€hnigr k‘hn r>» r " ng hhn,

t h ©h nighorig pii UTV. chhnglgp mdvavachyy | "m r» hhn
C&cto Mhin t h<ehingpingk hlHo Whi n h€ fhd a(bhipb25%) va

ac tinh trén FFDM: Hinh% g Kk h@Qnhinh d¢h g k h@ rfehim 162,5%); kich

(chiim 48, 6 %) ,c 262cmffchiffhn ht he&&25 cm t tng  kahhgii 0, 9 %;

48,6%), b b che khill chim t | nhiQu t £ ng ( 2 X h9 %) ,nh (@88%)lva

nhitl (51,4%), nt | ¢ao chim 62,2%. Sau b tua gai (35,9%); nhomeh , € ao t ktng

khi ch p b sung FFDM vao DBT, cac h  65,6%.

Hinhl. n’lc Li ®m by twua gai tr°n FFDM
(BN Phan T.T.G. 5466, 1%; 86, 3 %; 7 iIFFOEVPoL e & o
v ¥% ph[iCarcinBrRaBvi xam nhin (69%; 38%; 54,7%; 53,6%; 54,3%)." T

dth g k htbm g(NET), grad 1 d€hng [tamutith gigiaDBTFn "It €
a.inh chp FFDM: khi hindin b 1233,9% va1,4%, thh h hniFEDM lav
khéng rd. BIRADS 4; 45,3% va 46%.
b.dnh chp DBT: c6 khi b tua gai rd. Ch” s° Cohendés Kappa
BI-RADS 5. h® " p gi.a DBT, FFDM v, i

L

C

n nhy , Lo hiu gadtrd bdbo 0,61 (m ¢ L, ph% h°p khs

d€ehng t2dbSogiof dhikhn ph¥% h° p k ®m) .
xac ¢a DBT Fn I 1@ 92,8%; 48,7%;
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Blng 1
| o UiRABBS
c- 21
ch, p

cho thbly: Ch’ p k ®n
nh€© nhau ° sung DBT v 0o FFDM
t r € ng-RADSpsautkhi tFFDM xu "  ng nh-m |~
b’ sung DBT v s’ Kappa = 0,1233 c¢ch"™ t
h " p t. nh-m | “"nh t2rtrong phRADS odlia BA ph®hhg
tr°n DBT v° 4 tr€ n° m c L  k®&m. h- m

§c t2nh tr°n FFDM v° DBT). C- 4 tr€ ng

gi [ MRAIDEc shlu ch,
(t. n h
nh t2nl

r e

Bd ngg So s8nh

FFDM

sX ph-RADSpgipb®n2 I phi By phs8p

FFDM

DBT

N
)
N
o

w (N |~k |O

4a

4b

4c

5

6
T ng

OFRr|IN|W(W|OT|wIN|O W
R (OO0 |WO|IN|O
O || |00 |0O|0O|O0 |0 o

= |O|O Ok |O|0|0 |0 |0 |0
N O|Fk |k OO0 |00 |0 |O0|F
= OO0 0|0 |0 |0O|F— |O|0]|N
01O |k |k ||k [O|O0 |+~ |O
OO0 |0 |0 |0 |0 |0 |Oo|o|u

24 22 26 81
Cohendés Kappa 0, 1233
Chs Cohends Kappa, ILnhdm mo va I8l d phan b ch y/u" BN
phu h p trong phat hindsl hiuftn t h €d @60 td i. Theo Boyd va cng s (2007)32
kh'i nghi ng trén DBT va FFDM: Khi nh - m BiN66 @i i&c6 md | ithd tuyh
hinhdh g k hQ Kagpa & 0,68 (phi'lp v YL ¢ - n guUTV catd #h,7 Fn
khd); khi b tua gai Kappa = 0,23 (phip so v i nhom con ¥ (95% CI: 3,07 , 4 X
thip); kh i ot | Lcao Kappa = 0,17 (phunay c6 ththBy, md | mt  w8anity/
h p kém). t Inh "M@t | UTV.Hi nnay Vit
Nam ch c6 nghién cu ¢ a Nguyn Th Thu
Ha (2021} ch ng minh DBT c6 th\[i thi n
chy L o §.r FFOM trém ¢ L nhY va

o

IV. BAN LUN
DBT la k thud ttb hinh[nh ba ch@u

¢ avd, giap lam dim hi n * ngeh ng I5p.
LFobit" nhng mitroy %t E mphut
hintn t h€hng. Trwaoa
ch¥%ng t BN g6 mdalthec lod c,
nhiQ nkl® nhom thi 40-49 (chifn 50%),

L, LHo hiu do glms ch ng hinh nhu mé
tuyh° BN VvHA, L chea Ootai

nghién cu vOmd , Mo va trén XQ nén cac
yJut nguy c\Wc hc€actlhes nh
Lky ..L Tuy nhi °n,

nhi

§
a

gi
ch¥ng t
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tamnhd  hhn cho nd . ithu EGPBchothy, DBT cés phuhp' mc | L

mo tuyh va lod ¢ Wianhd sdt tn kha (Kappa = 0,61) va FFDM c6 ghu h p

t h€hng. “mc , kém (Kappa = 0,15). B qu ¢ a
Trong nghién cu ¢ a chang t6i, DBT c6 ¢ h %an g 1 1:' v, itnghien g u da

L nhly , CHohiu,giatiti °n L ogNguynTh ThuHa (202_1‘)cho thyy s pha

gatrti °n L o § nchirhméac wong ggsgl a FFDMH‘DE’T tV I__GP[BOII:gog o

phathinfn t h€H Ky ° #@78,6%; 0037 (Mc . Bhuh p thyp) va 0,809 (me

20. 5 %: 51 6 %: 47’1%I_,_phuhp ca@) .n"nyi clng t<€hng

. _ v ivi c , BhtY phathin ¢ Boc Wl n
gid tr ¢ a FFDM En ItI€33,3%,41,0%,theh:agDBT cao hhn EEDM.

37,8% 36, 4%d,BBT.G0% «ni L §nd . fihifp trong ch

" m t Lphathincactn  t h©hip o § mrs Wil hi uhinhfnh g a UTV gi a

hhn FFDM; ngtv@Hfughl €ac 2 phehng phs§&p FFDWM v~ DB

nghién cu ngo€iv'  n®r.c®g qu L@ Gmc . thErk h § Wi(hibh'

n Qu nay co th\gili thich do nguyén ly.a dblh hiu khi hinh &h g  k hQu, va hod

DBT la tb ra nhng lat ebm ng nén cac nghi ng va hth néch nghingcoé mc | L

fn t heHitlg che khtib mod tuyph phihpkhd). KEqunaycost €hhmng L

hhn FEDM. nhenlgp tihninghwén wuga LY
Kpquchotty c - “dag&ipphrae Thu H€ehnYva HoafyINgdn Thy

o BI-RADS nh€2nipdwehn g(2020)!

C- 2'1ng hp €t tdn BI-RADS (17 Nghién cu con nhng ih chjn h€ ¢

t Tn@hpt nhom lanh tinh 1én &c tinhva4mXunh ,ch @pdngvi n hi mmngkeo

t T n@ h p trong cing nhom &c tinh) va 4md viday vacé n  t h €H.rChingktdi

t t n@ h p gifm bt BI-RADS (t nhdém ac mong fag t/p theo € céd nh ng nghién cu

tinh xu ng nhém lanh tinh). DBT lam BN c6¢ m¥iln  h hn, Wao sankcvi cact h

s 1@gtn t heHRADS 3B 4ai | thudw kh§c nh@gsimg@ om,

nghi ng ac tinh thy (WFu W} la cac khico

Lnhgb b chekhid ) , vl @gimg

t h €h ARADSBnhom lanh tinh Hé nhém .

§c t tonbht,co £t tng W§mgV'KATLU’-lN .

t h€hRARYA DBSI 4 ¢ Quridy phuhp n K: thud ch p'X quang s hoa e:t.;L p

vimts nghiéncu trong vc tuy/h va cé gia ir cao trong phat hn va

chonkth ‘'nth t €fng t chp L o §nkb V@ ihinh[nh ca tn
Nghiéncu ¢, n L 8mnht @hrt h€hn gbbvtdd nhtig md va day co

C'ng trong phan 1 BI-RADS gia 02 fn t hhgkigi deeLsnt dihd t

phehng ph8p FFDMiah" g4y iFFDM. Vi cB sung DBT vao FFDM

s Cohends Kappa = thm’vgiupq’.thi‘nort, nhdy , b hi u va gia

hhn Ho " ngy' NgoO©m®, B AR , .
Nguy n TH Thu H& 2 0,04. tti°n LoZakd@happfo
Khi L'§nk  dphi§hprgia 2 nang cao giatrchXp L o § n HWbiTtV L

ph€©hng phs&p DBiTk} qu Nhngph n cémovaday.
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TAI LBJ THAM KKO mammography  in  detecton  and

1. The Global Cancer Observatory. characterization of different breast lesions.
GLOBOCAN 2020. 2020https://gco.iarc.fr/ Egyptian Journal of Radiology and Nuclear
today/data/factsheets/cancersB@astfact- Medicine. 2021/11/09 2021; 52(1):268. doi:
sheet.pdf 10.1186/s4305921-006481

2. Radiology ACo. Breast Imaging Reporting 6. L Y i Thu nHehng . Wm h3nh [ nh
& Data System https://wwwacrorg/media/ tr’ c.a X quang cdt | p
ACR/Files/RADS/B{RADS/ Lo8n ung the v¥%: Ludn vtin
MammographyReporting 2013; n, i tr%% chuy°n ng”"nh ChX

3. Boyd NF, Guo H, Martin LJ, et al. N X B Y h™ c ;http://226.218.201.

Mammographic Density and the Risk ani  8:6008/handle/DHKTYTHD_123/2200
Detection of Breast Cancer. New Englan7. Ho " ng Ng©Mghlih®ny.c. u L Hc

Journal of Medicine. 2007/01/18 2007 h3nh [nh v~ gi§ tr’ c. a

356(3): 227236. doi:1 0.1056/ (tomosynthesis) trong chX

NEJM0a062790 “ ph, n., cao tu'i. Tr<€ ng
4, Nguy. n Th’ Thu H", 2020.

L4ij Thu H€ehng, Phy http://dulieuso.hmu.edu.vn/handle/hmu/1143

Nghi°n ¢, u gi§ tr (8 Bahrs SD, Otto V, Hattermann V, etal. r ong
chXn Lo8&8n ung th<e v! Breasttomosynthesis for the clarification’ dfuc
hoHc bblt x.  ng khu tr mammographic BRADS 3 lesions carg &

Y h' ¢ hut nhon Vi’ decrease follovup examinations and enables
(43):3946. doi:10.55046/vjrnm.43.44.2021 immediate cancer diagnosis. Acta
5. Abdelattef SAA, Ibrahim SF, Abdelhamid Radiologica. 2018;59(10):117H183. doi:

WR, Mahmoud FM. Threedimensional https://doi.org/10.1177/0284185118756458
tomosynthesis  versus  twitimensional
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VIEM PHj1 DO PHi CnUj TRX EM Tul BoNH Vibl . (&NG Bt
My# D) , =- 3;.' @KHANGKHANGMNSINH

Lé Th' Thanh Th[o!, Phiim Th" Minh H” ng?, Hu8nh Xuan Y/h3,
V £ n " Thhy Linh?!, Ngbé Th Hoa3 Ngbé Minh Xuan*,
Nguy n Minh Ng ¢!, Nguy n Ho" ng Phond , Tr nh H. u T¥ag!

TOM HT Vi l inezolide _vihdy efmncomyci
M, c tiéu: M6 t[ LHb Wk idm sang va tinh khang sinh dim dfn theo th t moxifloxacin

LQkhang khang sinh.@ phjcfu’ trGt 1 thang (98,1%), levofloxacin (96,2%), chloramphenicol

Ln5tiib viemphitdb nhvin  Nhng 2 L(85,4%), amoxicillin  (59,1%), cefotaxime

tth8&8ng 0OB1220220 L (47,5%), penicillin G (37,1%), cefepime
P h €hphd@p nghién ¢ u: mé { 176 ti'Ltt  (18,9%), meropenem (12,2%), cotrimoxazole
1 t hBrbgthi B6 m¥u b nh pi¥n (NTA, (10, 9 %) . Csc khg8ng sinh

mau, dch mang phi) d €h n g | itpl/]ofta va v erythromycin va clindamycin ckeon niy . d €

Lecy Log&n “wtdomh vprhNhi  10%.

" ng 2 trong thigiant 8 / 2 O/p 12/2022. Kiflud: T'I phjcfu La kheg&tig t hu
KJ} qul: Tu i trung v & 18 thang. TI  cao. Gnh o nhd "nii kKB vQt 2 nrkhatig

nam/n 1a 1,5/1. T | trTGeh ng nga it niEl 1 khang sinh ca phjcFu gay bnh® trTe mWLa

ml i P O 34¢7% i(58/167 W), ch y/ula chn kh&ng faphafip. ban L

PCV10 (33, 5%), .ng.oRCY Tp khoa: Streptococcus pneumoniae, /ph

theo tUi chi/in 24%. Triuchn g " hdhdgd cfu, triem, bnh ph] cfu xam bh , Qkhang

nhHl la ranXn (76,2%),co 16m ngc (67,6%) va khang sinh

th nhanh (34,1%)Bi/hch n g ° hdhge nH

la nhj m trang huy}, chim 11,4%. T b nh SUMMARY

phV] cfu xam E 1a 12,5%. T1 ch ng pHjcfu ~ PNEUMOCOCCAL PNEUMONIA IN

La kh8ng B¢ cée 6hni%Q by CHI LDREN AT CHILDREN®S

HOSPITAL 2: CLINICAL

CHARACTERISTICS AND

‘BMihvivh - N I62ig 2 ANTIBIOTIC RESISTANCE

uihzc  YicDP. HChi Minh Objectives: To describe the clinical
Trung t©m BMnh Nhi Mt characteristics and the antibiotic resistancé 6f U
' ©m s”"ng nvi hXc Oxf 0 pneumococci causing pneumonia in children
‘nuih3c Y Khoa Phm Ngc THch, TP. HQChi f r om 1 month to 5 years ol
Minh hospital No2 from 8/2020 to 12/2022.

Chu trach nhim chinh:Lé Th Thanh THo Methods: A case series of 176 children from

n T 0983222983 1 month to 5 years old whose sample culture
Email: drlethithanhthao@gmail.com results (NTA, blood, pleural fluid) were positive
Ngay nkh bai:01/4/2024 for Streptococcus pneumoniae and were
Ngay pifn bi n khoa hc: 15/4/2024 diagnosed pneumonia at the Children's Hospital
Ngay duyt bai: 24/4/2024 No2 from August 2020 to December 2022.
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Results: The median age was 18 months| ph/]cfu QKhang vi it nhEl m t khang
The male/female ratiavas 1.5/1. The rate of sinh Fn ‘e 90%, 95%, va 90%. il
children receiving at least 1 dose of PCV Wéch n g La k'lc§g rt:d ngh u tin g t he
34.7% (58/167 children), mainly PCVlOgian,_t 31% | °n 60/p80%, yittng L

(33.5%), of which 24% were fully vaccinateCf h p I a k h Siffpg nhdb la co
with PCV according to age. The most commo

symptomswere coarse crackk (76.2%),chest
indrawing (67.6%), and tachypnea (34.1%). Th

trimoxazole, tetracycline, va erythromygin
T ntm 2@l4xin PEVI®alL e o

most common complicatiowas sepsis(11.4%). C,,h €hn g§ t r, hgikhong lablfju,m tc h
The invasive pneumococcal diseasege were Vi't Nam. Vic ch ng nga PCV lam dgim

12.5%. The rate of multidrug resistant S | €U ha gétmc,tmg pH]C]-:u Qkhang
pneumococcal strainsvas 96.1%. All strains K N 8 n.g s | abdo clo«trénin@d khu

were sensitive to linezolide and vancomycirV. € trén th]gi i ®.  Nki§ vsau 8 ntm
Antibiotic sensitivity decreased in the order od, ng PCV10 cho fiem Vi t N aHn, Vih L
moxifloxacin (98.1%), levofloxacin (96.2%), lam sangviemphidophjcfu cl ng nh€ t ?
chloramphenicol (85.4%), amoxicillin (59.1%),h 3 n@khatg khang sinh @ ph]cfu thay

cefotaxime (47.5%), penicillin G (37.1%),|” | n W &o?tChiing t6i fh hanh nghién

cefepime  (18.9%), meropenem  (12.2%c y nay nffm md { LH \h 1am sang.ca
cotrimoxazole (10.9%). The antibiotieich as yjjam phido ph]cfu‘ trbe m , d5& i va
tetracycline, erythromycin and clindamyairere ccp nhet t 3 n kPkhdng khéng &inh @

only less than 10% sensitive. cac chng ph] cfu phan & °Ec~e\AAgép

Conclusu_ms:The mgltldrug res!stant rate Ofphj-'n vaiovicchnla Kkhgn g @minh ba
pneumococci is very high. Periodic updates aphl] ; 0

needed on antibiotic resistance of pneumococ

causing diseases in children in order to sele _ . N .,

appropriate initial antibiotics. Il.7oL Vﬂb@ * E | ®3bD ®U#t bDI
Keywords: Streptococcus  pneumoniae  2-1.00 1 ng@ghlqu u

pneumococci, children, invasive pneumococc. 110t 1t h/pbwi LEe Los&n

diseases, antibiotic resistance. viem phiva cé md a5y b nh pin (NTA,
mau, dch mang phi ) d<€hngph} 2nh v
l.7MT b &7 cquti B nhvin Nhrig218/ 20/p0 L

Viém phi la nguyén nhan gay tvong 12/2022.
h” nfw  #Te m,H bitla nhém tlhem Tiéu chu n ch3n vao
d € 05 tu i, thu ¢ cac khu vc Nam A va fTrot 1 t h §hnsgtuilth a tiéu
Nam Phi. ® Vi't Nam, viem phi c 1 nchiichr L o § n ~ ivthed WHOp ho
nguy&n nhan nip vi n va gay't vong hang vath nhanh {(p@ p&i®utinrd €
'fu ° T em. T r o 8tgptoddccys 2 thang tui ,  O'p B @ h whi tri2-12
pneumoniagph] cfu) 1a vi khi gay viem thang thi ; O "p4 Op h'uln i trD 12
phi “tng b nHEdl T I LQkhang khang thang5 td i), ¢ tiwkem rat I6m'Tng ng c
sinhgaph]jcftu ng”y ¢~ ng g ihobtim tai
th/]gi i*. TU Vi’ t Nam, nghién cu trén tio fX-quang phicotn t h€hng nhu
em t 6-60 thang tui td huy n Ba Vi, Ha ph i
Ni v o ntm 1999, 2007 v~ 2013 bg&8o c8o t
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fCBfbnhpn ( NTA/ L~ " mh tr bagphépkwh Chi b3 nh ph<€ehng
mangphi ) d<€hnighjd® nh v bi/n 'nb tinh, T test cho cac i nh

Tiéu chu n lo' i trp: Khéng | “@g.S khacbit ¢ - T ngk§khppa t h
22.Ph€hng ph8&8m nghi O 0, 05.

Thi&t kAnghién ou: M6 t[ lok ca Y Loc

C 8§ ¢ achi/n hanh Nghién ¢ u nay la mt nhanh ca nghién

Chuang t6i thu neh tHl [ trGt 1 thang c uh ptacgiaBnhvin NAFAng 2yva
In 5 tGi nhdp khoa H6 Bp 1 va 2 bnh n hn nghiéencu | ©m Ysh crogfordn
vin NRmg n2ccli¥® Lo§n "ivii OUCRU) closagine€di Kid nh ¢
va cO K} qu cBf b nh pi¢n (NTA, mau, ch ng Streptococcus pneumoniae tréheim
dch mang phi ) d€©hn g phl &un Ikhobmthh trong cn g~ nd va tlttmdb viém
trong thigiant t h§ng 8 tAd® phicn g ng:t [ hindinvaph khang
12/2022, tih hanh thu tHp va ghi chép cac sinh nty cmtd Vit Nam ( CHANCES)
thong tin Qdcht hc, bnh s, tiQi s, Nghién cu L «c ciHethuh bi H, i
kham |am sang vach lam sang vaolmh an 'n g %b L. ¢ trong nghién cu Y sinh hc
nghién cu. ca Bnh wvin Nhing &8 (S:
nmh ngMmaXa bi 1727/BVND2CDT) va ¢a UYnh ¢ Oxford
1 B nh ph]cfu xam kh: viem mang ndo, (OXTREC 54620).
nhi m trang huy}, tran m mang phi

fna kh&ng khg&ng si lll.KAT QW NGHIEN €U
khang sinh khac nhau. T t h8ng O0/pth&h@ 22022, co
Xao ly sXliMi 176 tiGt 1t h B ¢l i hdp vao bnh

CacSliuthuthh £L'&@nhbbng vin Nhng2vichh Lo&n "iwd °m ph
Excel va phan tichtmg pifn mQn th ng ké c6 m4& b nh pi¥n  d €h n gi plvEchu,h v
trongy sinhhcR.Bihs Unh nge ¢ «t r ong LTcB cd€Bn giphf]&wn h v
t 2nh tr upnlgchd@pnhcaebip Lt hai lod mX khac nhau, nén nghiénc
'n h ° ng € phan ph chu{, trung vva thu nkth  ‘lc@81 chng ph]cfu Wii/h
kho[ng t phan v v i cac bih ‘nlh °rig€hanhkfo s § tQkharig khéng Kinh.
khong cé phan ph chuXy. So sanh cac gia

Tré tir 1 théang dén 5 tudi nhap vién dwoc chin dodn
viém phéi theo tidu chuin WHO

Mau bénh phim cy duong tinh v&i phé cau

| Thu nhén vio nghién ciru (N = 176) |
—{ Khao sat thong tin theo bénh 4n miu (n=176) | i+ NTA: 156 ching
v -+ Mau: 20 ching
| Thu nhin céc ching phé cdu (n=181) I """" i » Dich mang phéi: 3 ching
i » Dich ndo tuy: 1 chung

y : i+ ETA: 1 chi
Xac dinh cac dic diém dich t& hoc, lim M3 ta tinh hinh d& khang khéng sinh caa | - ching
sang, cin 14m sang, va didu trj ciia viém phé céu (n=181)

phéi do phé ciu (n=176)

S QI Phan bXsXca viém pivi 1l thu nhon vao nghién ou
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nto thidg:hg nH  Vthiam sang

Tu itrung v ¢ a trbla 18 (928) thang Trong 16 nghién cu, trthnhd vi n vao
i T I nam/n la 1,5/1. Chcd 167/176 ngayth 6 (310)gabnh, 6 7¢ 1@ L €
trighi nhch - le@iong tinchngnga phl ' « h g ng  scikini hhdtvirn i th i
cfu (94,9%). T | trichngnga viti giah 5 ¢ ng khang sinh trung Va 7 (310)

thiv 1 ml i }]nP[:,@X)% (58"%? D, ngay. Amoxicillin/clavulanate la khang sinh
ch y/hla PCV10 (33,5%), cleo 2 titl & L@ s d ng nhiu niti (15,3%), T theo

tiém PCV 13 (1,2%). TI trutiém chng & azith Y 1449 1970),
P CV, tHeo tui24%. a azithromycin (14,4%).

Ran rit

Dau mang nao

Tim tai

Giam phé am

Thé co kéo co hd hap phu
Ri loan tri giac

Ran né

triéu chimg thiec thé

Suy hé hap

Ran ngay

Thé nhanh theo tudi
The co lom nguc

Ran am

o
[
[=]

40
ti 18 ghi nhan (%)

Bi@ QI TriMi chong Iam sang va viém phyi do phAd u (n=176)

Cactriuchngthctiwt hrggpbnl L hn fntche - 2ngthp. & | bnh
la ranXn (76,2%),th co 16m ngc (67,6%) ph/JcFu xam b 1a 12,5% (22/176).
va i nhanh (34,1%)Bi/h chng “thdh« nko Mthhinh[nhh ¢
gHp nhHi 1a nhj m tring huyt, chim 11,4% X-quang ngc ' lc€h I'nh cho Hi o[
(20/ 176), t mepmpkeéntviém ccac bnh nhi thu nkh vao nghién cu. T n
m mang phi v~ " nghpkéneviem t h€h g aph Hl Wili hgetp
mang ndo. Bih ch ng viem m mang phi nhHl (72,2%) (Bng 1).

o
o

B'ng 1.n'lc @n hinhd nh hxc

nH WihiX-quang ng c N (%)
Tn the€hmay ph 152 (72,2)
Viém ph i thlly 32 (18,2)
Tran dch mang phi 7 (4,0)
Hod t nhu mo phi 6 (3,3)
Tn th€h&g m! k 2(1,1)
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nkb Vthi Quitr trungv livi kh8ngcskhkh tr €

Nghién cu ghi nkeh s oY khang sinh 35(2-7) ng y. L©mngdaln g

sdng tr@thchomiitritrungvia do’ i L kh§n g ngsgpmiti (88,043
2(1-3)I04.Kh&8ng @frbhfwldc theo sau la’'d ng thuc (9,4%), viéem phi
nhdp vi n  °lc® d ng ph bi/h trong dan b nh vi n (3,8%) va xung thang (3,8%).

s nghiencu |~ ceftri axgpi Trhviém phi ph] cfu thu nkh vao
hp, 579%) va cefepime (13,1%).nghién cu c6 thigian Mn vi n trung v la
amoxicillin-clavulanate (6,8%), va9 (7-13)ngay. Pinl n ¢ § ag htpr G&
cefotaxime (6, 3%)" .c sng,chim97,7%.

themvaoheb t hikhindvin ‘trg€ T2 n lQkhéng khang sinh ¢a céac
gHp la azithromycin (29,6%), vancomycinch ng ph/jcFu

(21,0%) amikacin(14,8%) va levofloxacin Nghién c u thu nlkth 181 chng ph]cfu
(12,5%) C- " Agdh pt(26,86) co thay t 176 tiGviéem phi. S | “@g ch ng phan
'i kh&ng sinh Qtf.dmig I ‘lc® md@ NTA chiin t | cao nltd
L Wh b Ful” ilkhang sinh 1a vao ngay th (86,2%), m{ mau (11,1%), @¢h mang phi
5(2-9)saukhingpvin. Thi g iQath (1,7%), dch ndo tu (0,6%) va ETA (0,6%).

0 I I I

0.

1

ti lé nhay cam
o o o
L] v - o
w k=] w

=]

S R A T A A 2 Y R A
g I $ o & o X & 7 = N3 3 o7 ~7 X
§F & & ¢ § 5§ & 5 85 & 5 & ¢ &
f§ Y & & 5§ & & & s & §F£ & & £ §
T 4 T V & £ 0 & o Q Q A~ g
& < A g = & &
ls) (] & &y
& © ~
%)
khang sinh
kidu hinh khang khangsinh [ ns [l R ([l s

Bi@ QP. TAIMnh y € m khang sinh wa cac ctvng phAd u (n=181)

T I chng phlcfu L a k hc8la ¢(59,1%), cefotaxime (47,5%), penicillin G
96,1%. T c[ cac chng Qlnhy vi (37,1%), cefepime (18,9%), meropenem
linezolide va vancomycin. Tinh A cfm (12,2%), cotrimoxazole (10,9%). Cac khang

k ®m

khang sinh dm dn theo th t si nh nh€ tetracycline,

moxifloxacin (98,1%), levofloxacin (96,2%), clindamycin chcon niy .d ¥8%.
chloramphenicol  (85,4%), amoxicillin
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IV.BAN LWN so v i nghién cu t4 Khanh Hoa vit [
Tu i trung Vv mob viém phi do ph]cfu Ifn "k 1278, 75 va 70%T | ph]cfu L a
trong nghién cu ¢ a chang t6i la 18 (@8) khang trong nghién @ ¢ a chung téi la
thang tui , ¢ a o , ihghimhchstmng v96,1%, ¢ 1,2 Fnsovit | La kh&ng L€
nghién cu t4 Cambodia (9 thang ti) b&o céo trong nghiétno” Ba V3 ntm 20
nhemg v€hgygints bao cao (80%F. @ hay cho thy Vi't Nam dn
khac trong khu vc va trén t]gi i “5. T | thi/} phli c6 cac bin phap kith soat's d, ng
trGtiém chn g, ACV theo tui ¢ a ching khang sinhmtcachhp | T ¢clng nhe€e ¢
t0i ch' c6 24%, titp h Hnbactph trung c h€hng tr 3 nh YgonBkmang §t t 2
binh ¢a vdb-xin PCV trén toan th gi i sinh ¢a ph]cfu WE6 thWco nh ng can
(50%)8. TU Vi’ t Nam, vi ¢ tiém chng PCV thi pKp th i nhan kiwh soatst t ng.al °n ¢
wa ¢ h'ed ngth9 va bao cdo ntcach tdp h pchn gQkth § nHyhit L Qkhang
c6 h th' ng. Vi vdy, &fn c6 nhing nghién L iv, icac khang sinhhih  n a ¢ xeth @
c ugidmsattoandn t I chngnga “il L@t hiugdchoptdlcfu nh+<€ cef ot ax
vi PQOWS&8Hh gindg¢atn@lénfnl va ceftriaxone.
sudl b nh & gay ra bi ph]cfu t4 Vi't T | LQkhang khang sinh trong nghién
Nam. Mbduvics dng kh&8ngc cuca ch¥%ng t?*jichcmgbiénhhn s
khinhdvin ‘lc€ b§o c¢ &mgléad tc ukhfo s 8§t Qkhahgnkhang sinh, @
tfn swdl phat hin ph] cfu, s d ng khang phl]c]-'u trén th]gi, i . Qi may ndh ofn pH
sinh @ th i Wb nhd vi n gay gim 50% t I 1alH o cac ch ng ph]cfu phan &
I phat hin phl]cj-‘u trong md b nh pn’ L Gc trong nghien cu ca ch¥wn@ t * i
nh-m The U € Q@ v ikhang nhty v i linezolide va vancomycin; t [
sinh so vi nh- m c Ggaa* Trosy nh% v i moxifloxacin la 98,1% va
nghién cu nay, pfn | n cdc md bnh levofloxacin 1a 96,2%.M t f ng quan h
phXn céﬁw s au @rikhatigwsinhl th ng VQt 2 n@khang khang sinh, @ ph]
nén § t rn@ h p viem phi do phjcfu cfugm 559 nghién cu v, i 312. 783 chng
I ‘& béo cao chthwhi n m t phfn riinh  ph]cfu  “lc@han & trén #i ¢ cac khu
ganh mhg bnhid th cVJgdyrado pAcfu. v c cho th3f s au 1 0c himttiém t h
T [ rQkhang khang sinh.@ phjcfu chng PCV, t I ph] cfu Qlkhang vi
t £ nfg thed thi gian. Nghién cu . Bhtdy penicillin, cotrimoxazole va cephalosporin
c[m khang sinh ca phjcfu’ trGem &1 thh th bagim c¢- T "mgkésgoa t h
Kh&nh Ho "~ -2004ghinigh0 4386V, i giYai tci @ Vivdy, chngnga
khang v i penicillin va 7% khang trung gianL ‘& x e m _ trbihn@hamcan thp nHn
v, i ceftriaxone’. /m nt m22Q 210Q h € g /hlm c tiéu gim s d ng khang
khdangyi peni ci | | Ujn98,a%; sinh trong chih dch chng I s LQkhang
va v i ceftriaxone la 16,9% sch ng kHo khang sinh ca ph]cfu.
saf. T | LQkhang khang sinh,@ 181 Kh§ng ’scisndhng fhi/h trong
ch ng pHjcfu ‘lc®han & trong nghién L Qi tr viém phi ph/cfu trong nghién_cu
cuca <ch¥ng t 12022t mcchang t6i la ceftriaxone (66,3%) va
t ©hn g i khang penicillin 62,9%, khanga zi t hr omycin (32, 0c»w) . Cs§
cefotaxime 52,5% va khang amoxicillinch’ U'n h Qlti t h a'y chd nhém viém
40, 9 %. Ng o~ i dorhg,chng hphi nkbg la vancomycin, amikacin va
phJcfu n ~ yQkHhang v ilcotrimoxazol, levofloxacin. K} qul LHo  Wthi Qitr nay
tetracycline v° e@ycclng UmnmghiéhcucaVeTh nhi

1
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b DNG 7

Minh TuyQn trén th h p ca bnh viém phi
ph]cfu td B nh vi n
I &h 20182021.

TH i gian Rm vi n trung binh ca viém
ph i ph/]cfu bao cao trong nghlen cca

ch¥ng t1ti c 1 nigso kihcacn 2
nghien cu L «c LbE& o . c § b Oiy ,
thi gian Mn vin d amg trdng 910
ngay. Tac giNguy n  n £ n'g (1@ngdy
SOV i 10,23 ng

ThKim H€hng (8 ngdity)
vong trong nghlen al ¢ a cac tac gi kW
trén, I t vong" nhoém tiGviém phi PC
trong nghién cu ¢ a chung téi la 4 ca,
chimt | 2,3%. Gc cariy tng€vong
trong bnh dnh $ ¢ nhjm tri¥ag t n

viem phihod t , tr'n m m'ng phi hotb
Kmtheobnhmnthg nh€ | ¥mpt
sinh rtHg.
V. KAT LUAN

T I phjcfu L a k hc§Hhcgo. Gnh 5,

cdh nhd nii k8vQt 2 rRkhany khang sinh
¢ a ph]cfu gay bnh® trGe mWLa chn
kh&ng s ifunphd htp.aQén nbb il
qua c8c khgmycmiando
nhe | evofl oxacin, v
n/u viem phi  k ® m ngl's§up4sr2 gi

L Qutr.

VIL.WMIGa 3b
Nghién c u nay la mt nhanh ca nghién

cuhptacgiabnhvin NRng 2wva
nhn nghiéncu | ©m Ysh crOgfordy
( OUCRU) . Ch¥ng  thtfr

ca c §c pHilmbaogm B nhvin
Nhi“ng 2, OUICRRAUY Khoa
Phm Ng ¢ Th%h va Vi n Sanger4
Qu c Anh.
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Me NG IBC LAM VbIC G A NHAN VIEN
TMIBBNHVIBN. ( )é.M ¢ . A- (¢m¢gao

Tr'nh H, u Tang*2 Phtdm Th' Ng ¢ Quyént, Nguy n Minh Ng ¢,
Phim Lam L% Tth ©Nguy n T Ngat

TOM HT ch]l, k h e n' ny hngién kp th i chot ng
M, ctieu: X§ cnhE I Lnglclamvic nh - nm ‘lnge
(nLLV) iliégnquamgia HI' VlbinQr ,Fo L  Tp khoa: n ng | ¢ lam vic, nhan vién,
LWhcongvicvit [ nLLVanrhanviénd b nhvin.
bnhvin Nhnig 12 ( BYNn 2) 23
Ph€hng ocpomdapgmofL e tin SUMMARY

h“nh tr°n 436 nhOWcawi THE WORK MOTIVATION OF

khoat 12thangirléentdt BV Nn®ngbs EMPLOYEES IN CHILDREN'S

cau hig'm 34 cau hi ° & ¢hia thanh 2 gin HOSPITAL 2 IN 2023

g m pHn théng tin cA nhan va ph L § n h  Object: The study aims to determine the rate
L, ng | c lam vi ¢ ¢ a nhan vién. of work motivation and the correlation between

K/J qul: nWh nLLM nhé@n vien4 background characteristics, job characteristics,
bnhvin NRng 2la 3,64 + 0,39. TI and work motivation rate of employees in

nLLVacnh®©n vi°n |7 7 .Children's Hospital 2 in 2023.
bi/h tim tey m'i lién quan gia chc vy Vv i Methods: The crosssectional descriptive
nLLV, nh-m nhonhBbv ih°hm study was conducted on 436 employees currently
SOV i n h - nb, lgdnnyh Colmi lién quan working in various departments in Children's
giakihilam vic LAm sang n v, i n L LHospital 2 for at least 12 months, using a
nhom nhan vién l1am v td kh i LAm sang ni questionnaire consisting of 34 questions divided
c - nLEYV hbhin 7 88kansién lam into two parts: personal information and
vi ¢ td kh' i khac. assessment of employees' work motivation.
Kllud: T InLLVacnhon vi Result: The work motivation score of

" i cao. Bnh vi n &n xay d ng kiJhoth va c6 employees in Children's Hospital 2 was 3.64 +
gili phap h tr , gifm tfi cdng vic cho nhan 0.39. The work motivation rate of employees was
vien, tb  m1"ing lant viz chuyén nghip, c6 71.56%. Multivariate analysis found a correlation
between job position and work motivation level,
with the group of employees having lower work

‘BMih v N §2ig 2 n motivation levels than leaders and managers by
T ryn gUih3c Nguyh Tt Th'nh 73%. There was also a correlation between
Chu trach nhim chinh:Tr nh H u Tung working in the Internal Clinical Department and
n T.0903607673 work motivation level, with employees working
Email: trinhhuutung@gmail.com in the Internal Clinical Department having lower
Ngay nkch bai:01/4/2024 work motivation levels than those working in
Ngay piin bi n khoa hc: 15/4/2024 other departments.

Ngay duyt bai: 24/4/2024
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Conclusion: The work motivation rate of chilm 4, 7% v~
employees is relatively high. The hospital neecbi t c6 3 nhan vién giv t r 2
to develop plans and solutions to support, redut/Jn ~ ybrd.cau hi
workloads for employees, create a professionl a n g

16% c8b nhOoOn
b.dnd L
n L Lavhhaa vién

c Ybghvrg cNfing L2 nhe

working environment, establish reward systemth/Jnao va nhng yu t naoln h “m¢ghtl
and provide timely encouragement for eacn L L V a NMV? Vi wy, chdng téi tth hanh

group.
Keywords: Working motivation,
staffs, hospital.

. 7MT b &7

nLLV  Ikhao khat va tnguyn ¢ a
ng¥€ | apni
L% m ctiéugat ch c V. inhng nhan
vi °n c-
trong coéng vic, € ¢ -
lam vic cao
nghién cu trén TH]gi i va td Vi t
chrarag ndlcft "ikicongvicga
NVYT s€blo [ d uy ndgumhharlc
va nang cao dii ° hg@éac cch v y t]td
ch ysy)] Ngl®giims h~i [i,
v. i cdng vic ¢ a NVYT <€ lam gim chl
| “@g cac &ch v y tJcung & cho bnh
nhaf. Tr on & ’Lhg@ungdkh dch
Vv, vas hailong ca
m t trong nhhng m ¢
t4 BV.

B nh vin

n tHh bi u quUT

L 2 ¢ h ngtehdnh

NRihg 2Lla bnh vin

health vién t4 b nh vin

tthmgnd€ Wevic
n LstcVgdigai thtnhan vién § b nh vin

h hre 19% NhiQn ¢
Naml.78L ith® =+

rgr ¢ lam vic ¢ a nhan
Nhrng L2 ntm
nham mc t i[rh blo Mglin nhan Ic
( NVing th i gifm tfi &p | ¢ lam vi ¢ cho
NV td BV.

M, ctiéu: X§ cnhit I' L, ngl clam
( nLLViliénguangm H’ Whi
nQ,H Mhicongvicvit I nLLVac
Nhing L2

nghién cu :

ntm
2023

t | ©NGHIENEU # t
ThiJ} kJ] nghién ¢ u: nghién cu o

ngangti/h hanh kifjo sat 436 nhan viéli «

cong tac t 12 thang ir 1én 9 cac khoa.

Nghién cu s d ng k thud ch n mX phan

tfhgnhiu bt KFh pngd nhi °n Lhn.
B congg:S dng t ha&SAQIl Lo

baogm 7yt v i23cauhi:y/ut L ng

NVYT b nh&€l cchung (3 cauh),y/ut s ckhe(2cau

h i), yJu f hai long vi cong vic (3 cau
h i), yJu t hailong vi kh[ n £ n [ thén
va gié tr cong vic (3 cau hi), yJu t cam

chuyén khoa Nhii hthg 1, quy md 1400 k/v it ch c(5cauhi),y/ut s tch tam

gi ®bnh, c¢- hhn
ntnfn gL ©y ,%b | BVi hg W &wn
ch vdchil c1 ng
chil ° hg@lch v kham cha bnh. Tuy
vdy, vih - QLIm blo nhan | c v con nhi
kh- khtn'ng k& miebo ¢ a thnh
vi n
vién xin thoi vic , t r oQg
chimt I cao ntdl (37,8%), KJLUn |~

(25,5%), nhan vién kh hanh chinh cHim
9,4%, k thud vién chiilm 6, 6%,
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ntm 20 MRy n add06mham Square Test) hay Wh " h
dig® ( L &€s d ng khi c6 qua 20% sd trong
lblng c6 fns mo ngini. h hn

1. hd (4 cau hi) va yu f tuadn th gi gitd - s
tttham gia (3 cau, h).
nch \i@iang ta®

X Iy va phan tich $ |i" u: Thu thdp va
lam dth d |i u blg Epidata 3.1 va phan
tich bRag Stata 14.0Nghién cu s d ng so
sanh bip ‘nh tinhding Rth ‘'wh 62 ( Chii
Fisherds e
5).L V

tincdy 95%, pc<x@mo% L€ 1T

sth’ ng ké.Cac yu t gay nhiu €L & kiwh

20 2 3
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soat ag md hinh‘hiquytugh t 2 nfJh chim 7 3, 6 2u%thamgia nghién_a
trén Stata 14.0. ca Qi chech yJut 3 1/nl40 thi
Tiéu chi ch n vao: Nhan viéen § khoa chim 47, 25% v, 'lUketr tém 3 nh L
c6 thi gian coéng tac it rilil 12 thang va chiimn 6 3, 53 %dv 'gi A« B nh ch
" ng y tham gia nghién a. 71, 1%. "t Lang ¥©kxhmig t §c
Tiéu chi 1oY ra: Nhan vién vag mHs Lam sang ni chi/m 40,37% va thuc nhom
trong thi gianthc hinkhfo s &t dl'i "t ¢ QL ichdchim 41,97%. Chc

trong thi gian ngh thai §n, lcji hayh v, la nhan vién chin 82,8% vyi th i gian
vdhag mHbqua 3 thang trong’thgian dinra cong tac¥ bnhvin d€© 15 dphm chi
nghién cu. 61,01%. Ngun thu nkd chinh t b nhvin
chi/n 92,.89% vim cthunkpt 1 0J/htL
l1l. KAT QU NGHIEN €U d @15tri u g chifm 46,1%.

ntb Whidan s nghién cu: n Q
d &g tham gia nghién @ ch y/u lan,

(¥,

_ 42805
4.5 4,16 = 0,49
3,02 0,56
4 3,75 £ 0,62 3,64 £0,39
35 3,69 + 0,59
5
3 2,03£0,84
2,74+ 0,52
2,5
1,5
1
0,5
0
Tuintha Svtin Camkeét Hailong Hailong Sic khée Pong luc Dong luc
giogiac tim  tochic wvoicéng voikha chung lam viéc
va sy viéc nang ban
tham g1a thin va
giatr
cong viée

Hinh 1: n @n iBglxclamviM g IXE lam viv theo png nhom yu tX(N=436)
nwh Ihgl clamvic:nWwh n L L Viong vicong vic (3,75 + 0,62), fu t hai
3,64 +0,39. Yut tuanth gi gitd vas 1ong vi kh[ n £ n [ thén va gia trcdng
t ham g\Wharung binh kao rii (4,28 + vi ¢ (3,69 + 0,59), Ju f sckhe (2,93
0,5, yut s tdhtam (4,16 +0,49),,ut 084) vaypt Lnglc chunwh c- L i
camKjv it ch c (3,92 +0,56), Jut hai trung binh tiy nhHi (2,74 + 0,52).
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124

® Co dong luc lam viéc

(28,44%)

Khéng cé dong luc lam viéc
Hinh 2: TOIMLi ng Ixc lam viv (N = 436)

T I nh©n vi°n Tcl-nm@mwVvi°n c- BL2AS¥FnEorvli, 56 %)
khing c¢c- nLLV W®L8,I4MB), 5v Li
Bngl:MX | i °n ‘pu@rnznev@ Vi nLLV (N = 436)
nLLV PR
nHc Li W co Khong P (KTC 95%)
Nh-m tu’ i
O 30 t 29(60,42%) | 19 (39,58%) 1
T %10 t | 133(64,56%) | 73(35,44%) | <0,00F | 1,28 (1,13 1,45)
T. 4510 t | 88(83,81%) | 17(16,19%) | <0,00F | 1,44 (1,2 1,75)
> 50 tU 62(80,52%) | 15(19,48%) | <0,00F | 1,63 (1,27 2,1)
T3n trdYng h'n nhon
n ¢ thd 231(7452%) | 79 (25,48%) 1
C.- gia 72 (62,07%) | 44(37,93%) | 0,02 1,2 (1,03 1,4)
Ly d /g  9(90%) 1 (10%) 0,08 | 1,45 (1,13 1,86)
Nh©n v i %uni cang caol'thi cang 30 tuitr xu ng (KTC 95%; 1,27 2,1) va

C- nLLMWNVE 31/nl0thico
nLLV &al®8 fip so vinhan vién t
30 tuitr xung, NVt 417 50 tii co
nLLV &algt4 fop so vi nhan vién t

P <

30 tuitr xu ng, nhan vién trén 50'tucé ¢ - 1

nLLV &ale3 fip so vinhan vién t

280

s khachit n"vy

0,001.

cao ¢ip 1,2 Fn so vi
(KTC 95%: 1,03i 1,4) va s khéac bit nay

c - 'ndgké vigia o a

NhO©On vi

Nnhoncthin® n

n rogy Régy agiattrip = 0,02.

o

n

t

C -

L

h
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Bing2:MXliénquanwa nL bV oi® c@lkiZzcéng vk ova nhén vién

nHc Li wWm = nL ‘L VKh(“)ng p | PR (KTC 95%)
Ch. ¢ danh nghQ nghi p

Nhén vién hanh chinh 25 (62,5%) 15 (37,5%) 1
ni Qu d€ | 116(63,39%) | 67 (36,61%) | 0,92 1,01 (0,78 1,32)
BSc so0 72 (74,23%) | 25 (25,77%)] 0,2 | 1,19 (0,91 1,55)
K: thudt vi 38(76%) 12 (24%) | 0,03 | 1,32 (1,02 1,73)
Khac * 40 (88,89%) | 5 (11,11%) |0,008| 1,42 (1,09 1,85)

Ch ¢ v,

L«nh LUo, 66 (88%) 9 (12%) |0,00F 1

Nhan vién 246 (68,14%) | 115 (31,86%) 0,77 (0,69 0,86)
Khoa/ph.ng | "m vi ¢ hi n

Kh i Ph.ng | 49(8L67%) | 11 (18,33%) 1
Kh' i CBHE c| 42(67,74%) | 20 (32,26%)]| 0,08 | 0,83 (0,67 1,02)
Kh i Lom s| 112 (63,64%) | 64 (36,36%) 0,003 0,78 (0,66 0,92)
Kh i Lom s| 58(73,42%) | 21(26,58%)]| 0,2#| 0,9 (0,75 1,08)
Kh i Cdn || 51(86,44%) | 8(13,56%) | 0,48 | 1,06 (0,91 1,24)

* Hi ly, y cong, bo Wi tai xA
&KiGn M.h c hi b3nh ph
Nh©n vie°n h” nhhgchh2t NhOn vi°n K- hmhL\ 38h so
SO Vi c § ¢ “in hng@had: ¢ thwk v i | & kUn lly (KTC 95%: 0,69i
thuw vi tnko€c- - BIUBAMN cO,86)vaskhachbit n”"y c¢-ngike nghoa
so Vv i nhan vién hanh chinh va nhan viéiv igiatr p =0,001.
khg8c ¢c- nbh 1,42 fncsa \oi nh@n Nhan vién khi Lam sang ni C - nLLV
vién hanh chinh (KTC 95%: 1,091,85)va thgp h hn 2 Rri#éan sién khi Phong
s khacbit n”"y c-'ngkéwigihgchc ntng (KTQ 095 %s 0, 66

tr p<0,05. khacbit n"y c-'ndkévigiatwoa t h
p = 0,003.
B! ng 3:Ki@n [h mé hinh HQ quy Logistic

nHc t2nli Gi 8 tr | Gi 8 t OR(KTC95%)

Ch ¢ v L«nh _L Jo, 1
) Nhan vién 0,01 0,27 (0,11 0,74)

Kh"i Ph,ng 1
Kh i CibHS c| 0,16 0,44 (0,14 1,37)
Khoa | " m vi Kh’ i LOm s/ 0,008 0,27 (0,11 0,71)
Kh"i LOm s 0,19 0,48 (0,16 1,44)
Kh"i Cdn | 0,78 0,84 (0,24 2,92)
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Sau khi phan tich®H quy Logistic, cho Lam sang ni (40,37%) va la nhan viértt
thBfy/ut thcs c- tr8g/hllnLLVkhoa (82, 80mpW}quhgdiém g L
chcy vakhilamviclamsangnv i cucgatacogiTr €hng R UhTgngt
gadtrp < 0, 05. NhOngv tamy tf]huy n Cao Lanh,"h h™ ng Thap*
027Fnsoyi | &npdunigv igiati p vaphohpvi HL Vihich c danh @ b nh
=0,01. NV lam victd kh'i Lam sang ni vin Nhng2 it I L@ chgcao gp
c- nlLAg02BfnsoyiNVIamvic 2i 3nsoyi nh'i mmngtRhac va's

td kh'i khacyigiatr p =0,008. | “@g khoa thuc kh i Lam sang ni cao ¢
3 Ifn so yikh i LAm sang ngd. Ngu’ n thu
IV.BAN LN nhdp chinh t b nh vi n chiim 92,89%. K}

nHb Whidan s nghién cu: N, gii qgun”y cao  ilk/haou nghién au
(73,62%) co't | cao dp 2,79 fn soyi catacgiTr €hng O UhTgngttam
namgii (26, 38%gyiki}@u nytJhuy nCao Lanh,'h h™ ng Thap".
nghién cu ¢ a tac gi Danh Thai Lan 4 nwh yput L nglcchung ca nhan
bnhvinPhi,thh SHI763%) vakt vienla2,74+052. Rqu naytigy hhn so
qul nghién cu pho hp vi HL Whiga Vv i cac K} qu nghién cu khac: tac di
bnhvin. Boahu Bnhvin  Nhnig 2 LPhan Tfn Tric Maii b nhvin na khoa
labnhvin ¢ ht mckl elwnhshinén Tay Ninh (3,04 + 0,52), tac piMai Huy
t h Mg tuM d ng nhiu nhan vien nvao Tractibnhvin na khoa @rung t
cacvtr2 m@hehghil, é dGiang (3,15 +0,48)12, taclgT r €hn'g Qu
d J/H's chénh'lchgiat [ namvan® DI n§ Trang tdm y £ huy n Cao L&nh,

Nhan vient 3 1 /JhBO thichi/mt [ tn h™ ng Thap (3,51 + 0,89)
cao nldl (46,1%). Vi Holtha cong vic la Y/u t tuan th gi gikt va s tham gia
c ht m "sh nhi ndn En s nhanh ni®, c¢ - Wiltiung binh cao riil (4,28 + 0,5). Cac
chinh xac, pht’lp  h himh ngnhanvién y/ut c - Witiung binhthp ( < WB), 5 L i
rotii . Nh©n vi chuyémmoniy/utf s ckhe (2,93+0,84)vafqut L ng
t tdhctr 1 °n (63, 53ngpyi, lc chung (2, 74 ndviR} 52) .
KQNC ¢ a tac gi Danh Thai Lan® b nh  qu[ nghién cu ¢ a tac gf tac g Tr €hn g
vinPhi,thh SHKHifvit & nhanvién Quc DI t Frung tam y £l huy n Cao
c- trchuydnméntc a Gngtf 1énla Lanh,in h™nng Th & pwh(*4, 11 L i
80,1%). K} qul’ nay pht hp v i Hol Wi VQy/u t L ng | ¢ chung, 49,549 han
tuyWi d ng nhan s va chinh sach nang cacvién 'ng y lam vic t4 b nh vin ch vi
tr3nti L dgechuyén ménd bnh | €hng v~ 83, 03%. tTtunyg n h
vi nd. | €eh g cvhBloMicsng FEnha b

n a’ rdhan vientham gia nghién.aw la ¢ h€a t @ty Bh' i x* hge@dng vic,
L@ ® (41, 97 %)ctdkhdnc™a g, [dm vi c. MHbkhac, mt s nghién
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cu L«gchmi nh t Qiki nafh,? Nh©n vi°n h” nhhpc hhzhmnh ¢ -

song clhi@su p huan frng nill so vi c§c ‘nhong® Khs§tb Do UL

tongvicth nLLV cho®Fdly©LWh cong vic ¢ a NV hanh chinh mang

nhién, tai chinh ¥ 1a mi quan tam hang tinh chdlIHp 19, khdng c6 st h a i thdv

'fu ¢ a nhan vién va mang tiffn h “mg€evagp ™ nho©n vi °n,i Nghot'nig r

Uh  n L BYhvindndithi nch]l tiJh khéng cao va khéng/p xdc tr ¢ ti/p

| €hng v Wb« idg |rcgho nhan v i BN L« gOfggiMmnnltlB\Vwh t

vién, khuyh khich s trung thanh va¢h bé ¢ a nhan vién hanh chinh.

V. ib nhvin. Nh©n vi°n - himbL\W 3t%h so
VQy/u f s c kh e, 20,65%nhan vién v.i | &bndun . Nhan vién khi Lam

Fngydmthbr s haikhitptclamvic sangni c¢- g LNhno h2ihBanso v

vao ngay Kti/p va 48,16%nhan viénl ng vién kii Phong chc ntngkh VDO L

y cfm thBf m t m i vao cli m i ngay lam c¢dng vic ¢ a nhan vién khi lam sang ni la

vi c. BV dnphi  x Bhcva ihanbkh'i congvicaplc ¢ a o,,i phli ¢cis tdp

| “@g cong vic phu hp v i nhan vién trung v~ nhhAAmiémsstc c bbb t
T | nhan viénc - nLLV (Hlras ctn@ng tinh tfn &6 /L gifm
252 Fn so v khing c- nkLnlLLVanhanvién.

Kifgqun”y cao  ik/haqu nghidn v Sau khi phan tich’hi quy tuyh tinh t ng
cutaicgl Tr €hng DQUWnTgungttam quat, chotByy/ut thcs ¢ - tr8ghll
y U] huyn Cao Lanh, 'hh “ng Thap nL LV Icy vaknilam vi c Lam sang
(65, 2% NV LcTuy nmé@nlK@nay niv igiatrp < 0, 05. Nh©n vi °|
thgp hhniKQNC quatac gi Nguyn thgh hhn 78 %I ¢bpdun Iy v i
Thay Trangib nhvin na kho:a giatr p=0,01. Nhan vién lam t kh'i
Culong, Gn Thh ( 7@an9vidn Ladmsangni c¢- nghLNMhmh h7i3% so
c- nliLV) nhan vién lam vic t4 kh' i khac v i gia tr p

KJI gul nghién cu cho thy nhan vién = 0,008.
NV c¢c-tiil ¢c"ng cao th?
Nh©n vie°n c¢c- gi ab 1,2 V.KAT LUHN
Ifn so yi n h ©n c tkdn. Nh nglnhan nwh nLLMnhén vién la 3,64
vient 31tditr lénlanhng “rig@x 0,39. T [ n L L Va mhan vién la 71,56%.
b6 1au dai vi b nh vin, c6 vai trd quan Ph ©n t 2/p tim thiBHmi liém quan cé
tr ngtrongbnhvin, tich | €hng hT nghmg&é diatdi, tinh tthg hon
cao h himh sgd\V &Ttd i, th i gian nhan, chc danh ng® nghip, chc v,
lamvic ch<€dbhh@un tn°n tkhoa/ph, ng dwingnllam oi
cao hhimhaswénwvd @30tiitr nho©n vi°n. HRAht@nbrmzich La
XU ng. | i °n quan ‘ngkédiaanghoa th
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vakiilamviclamsang Nivi nLL tnh Shn La, Yrehimhewel. T
¢ a nhan vién. Nam.;523(02).
NWt £ ngn gc /& | ¢ cho nhan vién, 4 Nguy, n Thay Trang, Bui Th° M: Anh, Lé

| «ntbBrhvin v~ O khoafphotig Ngc Ga(2020nmglclamvicca

fn quan tOtnh thHgsc Ky e L@ chegvienvamts yut [nh " mge

¢ a nhan vién va phan congdsxp cong tHBnhvin na khoaC Hwign M

.; N : o thanhphCfn Thh ntWch2Kh@a0. T
vicphohpvi chuy°n mtn : - . ‘
trthg s ¢ kh e ¢ a nhan vién hc Nghien cu Sc khe va Phat

; T ' trivi.;60:191197.
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PHAN TICH CHI PHi 8 DhNG THW# M) TRoNel TRU
TUIBBNHVIbL . (8. "M ¢ 42/ . 'nN'2018-2023M/

Tr'nh H, u Tung!? V& Céng Nhdn!, Hoang Thy Nhe ¥/ 1
TOM HT trf t49 b nh vi' ' n Nhi n¥ng
M, c tiéu: Phan tich chi phisd ngthic ¢, a LUYi -t9. ch Covi d
L@trnitratdB nhvin NA/Mg 2tong Tp kkha: ph2 s d_ng thu ¢
g i ath20182023.
ni ‘"hgevaph€hng ph&p n SUMMARY
Nghién cu f'i ¢ u md  d a trén chi phi's  ANALYZE INPATIENT DRUG COST

d n g Qfin itrd € ¢ blo hiwh y 7](BHYT) AT CHILDREN'S HOSPITAL 2
chitftrong bt gcrd€h Covidd9 DURING THE PERIOD FROM 2018
(20182 019) , t r éndrh Qpvicl9 TO 2023

(20202021), va sau’d dch Covid-19 (2022 Objective: Analyze inpatient drug cost at
2023) theo cac Bh S : nglin g ¢ xudl x , tiéu Children's Hospital 2 during the period from
chuf k thud vatac gdn g * diye 2018 to 2023.

KIlqul: Trong ba gi ai L  Study population and methods: A
trong d ch v7i118ayu o cretrospective descriptive study based on the cost
Vi ot Nam ttng dfn (of inpatient drug treatment covered by health

28, 35%) , t | t hu  c insurance in three periods before the Cel@d d § n
(31, 20 %, 25, 44% v~ 18pandemic (201:2019), during the Covid9 h d n

t | h&iu ahcmi jm c hipandemic (2022021), and after Covid9

thu ¢ LiQu tr’ kT si n(20222023), according to variables: origin, k h u X n
v nh-m thu ¢ Li Qu t r technical standards, and pharmacological effeats. mi . n
d°ch gi[m trong ba gi Results: Over the three periods (pre0 8 %,
23,82% va 19,77%, 17,75%, 16,98%). pandemic, during the pandemic, and post

K/t IKWldn:qul[ nghi ° n pandemic), the proportion of Viethamese drugs
cblp nh_ ng thlng tin tincreased gradually (21.32%, 26.12%, and s’
d, ng thu ¢ trong Li Qu 28.35%), while the proportion of brand naM& ¢ hi
drugs decreased gradually (31.20%, 25.44%, and
18.27%). The results showed that the proportion

'‘BMih vivh N I62ig 2.1 of two major drug groups (antimicrobial agent
T ryn g ihc Nguyh ™t TH'nh group and immunomodulator/cancer drug group)
nuihZc  YicDhanh pXHQChI Minh decreased over the three periods (32.91%,
Chu trach nhim chinh:Tr nh H u Tung 25.08%, 23.82% and 19.77%, 17.75%, 16.98%).
n T 0903607673 Conclusion: This study's results provide an
Email: trinhhuutung@gmail.com overview of drug usage trends in inpatient
Ngay nteh bai:01/4/2024 treatment covered by health insurance at

Ngay piin bi n khoa hc: 15/4/2024
Ngay duyt bai: 24/4/2024
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Children's Hospital 2 across different phases L La®® Mh@® +" t 1 63b D ®wWU#t bDI
the Covid19 pandemic. ThiJt kJ nghi®°n ¢ u:
Keyword:drug costs. Nghién cu md { cdbngang L *& th ¢
) hi n nh3m phan tichchi phis d ng thuc
L T Vb &r ) L% BHYT chitf t r o rQgtf rLiitrd
Trong Bi cfnh U ch COVIDLO p iy NEKig n2 @ i26182028. 0
khong chi lam h ay i nbu §us dng cpiphi s gng thic ‘L@ [ theo
thu \_/_ad chy ytjmaconin h ~ gL ngingc XUt X , tiéu chof k- thud, va
cac hat | nfg cung ng,ti}]o ochvas d ng ticdng “cde D liu ‘le@d [ theo
thic(l,2) S t haynaeo b L 1), igm i terdeh Covidl9 (2018
vic thiapngeBl n& chim 54,9)  { thodetgCowdii(2020L o
toann g €b nhva M qur L @ tr, FOIDIt 5051y vy say covidg (20222023) theo
" Qirini t yvay, nb@ nghien cu .40 hm ¢ Kkhac nhau:
L« ,_cthhn Wp h©n tﬁz ch v -Bi/h $ nglin gc thic ’lc<hia
hinh S d. ng thu ¢ T b nh vi n trong giai 33 paj nhom fa the Vit Nam va thitc
L Bh t r c&ch COVID-19 (3), trong giai congling c S xuditd o koA,
L &h "nléh Vbqu a dch b nh (4-7) va sau - Bi/n s phan nhém 1;thud ‘& @ia
khi dfh bn h - dldkn soays). thanh thic bit “d §c, thd c genegic,
Bnhvin  Nfing 2 famt éb‘t’]sthu'c Ling V. T r’ ¢ gegerid’ - C 8§
ch ¢ chtmclkyecho8hemt 0 | g chia thanh 5 nhom (N1, N2, N3, N4,
I'Jh 16 thi t4 Thanh ph H™ Chi Minh noi N5) theo Th:nBYTGE€B15/ 201
riéng va céc“ khu w lan &h n(?i chu‘ng. Y 7] '
Trong YdoniCOMDalS, bnhvin g ¢ phomtacdng "del Tg L€
ghinhh ¢ - 1 hd@Mrdng thu u oy t h” nh c8c nh-m th
va md hinh's d ng thuc . Wca thM” § n 30/2018/TFBYT ¢ aB Y /]
gia chinh x4c snh “mg€ a UYldch Phon tzch v° x° 11 th'n
Covid19LJh vi ¢ S d. ng thu ¢ trong bnh C§Sc bifn s phon |odi |

vin,t L~ c?/\E(?xgl:ﬂlmacgl'l’ph/\'élpqua gi 8§ tr’ c hi ph2z v~ t
€eu h-rraly‘tfaus d. ng thuc, nhom s’ d_ng thu ¢ trong t_ng
nghién cu th ¢ hi n nghién cu: Phéntichteo c t2nh theo Lhn v t
chi phi s dng thic Q@ tr nitrgtd Le ¢ trzch xublt t. ohfn
Bnhvin Nhng2mr ong thg2D1Bi v vi'n., sau L. L€ c t
2023. ph©n t2ch b=xng Micrsoft |
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LLL® YA¢ v!g bDIL<b /e
Chi ph2 s d.ng thu2@23romgognaguiu modnc 20dBIt
Bd ngChli. ph2 so dAng so dAng thuXc c- BHYT

Nhi nQng 2 g20a2i3 Ltokeno 2n0h1-8m nguQn gXc Xxumt xo
Ngu“n g Giai Lo20t9 |Giai L o2al|Giai L o2023
X, C_ a | n=149.244,165 (%) | n=104.055,518 (%) |n=297.704,847 (%)
Vi 't N| 43.758,389 |21,32| 27.179,301 |26,12| 84.399,324 [28,3f
N€©, ¢ ng¢ 105.485,776 | 78,68| 76.876,216 |73,88 213.305,523 [71,65

Trong t_.ng giai LoUn, thu' c¢c ¢- ngu - n g ¢ n:
Nam. Tuy nhi°n, thu ¢ Vi t Nam c¢c- t |~ s’
20182023.

Chi ph2z s d,ng thu2@23romgogmnli mLlbUdnt 2048
Bd ngCh2i. ph2 so dAng so dAng thuXc c- BHYT
Nhi nNQng 2 g2i0a2i3 LtokWeno 2n0h1-8m kv thuot (L n v |
Nh-m | Giai Lo2009 | Giai Lo20pl | Gi ai L 02023
t hudin=149.244,165 (%) | n=104.055,518 (%) |n=297.704,8471 (%)
Bi t d| 46.559,388 | 31,20 | 26.473,499 | 25,44| 54.399,730 | 18,27
Genegic 101.508,46 | 68,02 77.126,36 | 74,12 241.395,73 | 81,09

N1 31.741,335 | 21,27 26.075,414 | 25,06| 117.366,194 | 39,42
N2 38.213,024 | 25,60 28.888,998 | 27,76 29.438,970 | 9,89
N3 11.371,771 | 7,62 5.721,166 5,50 2.438,541 0,82
N4 17.201,824 | 11,53 13.788,383 | 13,25| 64.623,061 | 21,71
N5 2.980,507 2,00 2.652,401 2,55 27.528,967 | 9,25

ntng 1.176,316 0,79 455,656 0,44 1.909,384 0,64

Trong t_ng gi ai LoUYn, thu' c ntng Y lutn ch
ph2 s d,ng thu ¢ c¢c,a cl[ giai LoUn.

100%

mDong Y
90%

80% N5

70%

u N4
60%

50% mN3

40%

N2
30%
20% mN1

10%
m Biét dwoc goc

0%
Giai doan 2018-2019 Giai doan 2020-2021 Giai doan 2022-2023

Hinhl: TO I M chi ph2 so dAng thuXc c¢c- BHYT
BMnh vi Mn Nhi nQR@22 gheaebo E€E8§cnnBOM8KkU t
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b NG Z

T 1 s’

nh-m 1 tktng
Chi ph2 s
Bd ngCh3i. ph?
Mn Nhi

d. ng
dfn
d.
SO

Vi

ng

bi ot
t heo

c. a
dAng

de’

t h
c 8§

cCVv

c g’

c

[ gi an.

n-k02
c8c

C
a

32

nh-
nQng -220 2g3i a(il _Lnouvnll 2t0?21n8h :

hu’
m
tri

t c

gi 'm dfn

trong
t huXc

Mu

Nh-m t8c d_, ng

Gi ali
2019

L o

Gi ai

2021

L o

Gi ai
2023

L o

n=
149.244,16

(%)

n=
104.055,51

(%)

n=
297.704,84

(%)

Thu ¢ Qiti ky sinh tring, chng
nhi m khuxn

49.108,83

32,91

26.098,54

25,08

70.924,54

23,82

Thuc Q@trung
mi_ n dch

t Hehoa

29.500,84

19,71

18.472,81

17,79

50.547,31

16,9¢

Huy/} thanh va globulin min dch

13.229,22

8,86

15.144,65

14,55

37.564,88

12,62

Thu cgayté,gdymé, The gi
gili gi «n ch

10.283,45

6,89

8.737,95

8,4

29.423,20

9,88

Dung dc h Qulehin h | @ € n i,
can Rag acidbase va cac dungah
tiém truy khac

7.474,68

5,01

6.524,15

6,27

20.595,34

6,92

Thuctdcgdn g t rrig hd b €

8.013,11

5,37

3.792,56

4,08

11.980,84

4,67

Hocmon va cacthie t &gcvaoth
th ngniti/}

6.462,04

4,33

4.832,08

4,64

12.378,02

4,16

Thu ctacdn g’ i\ i mau

5.912,75

3,96

4.217,29

4,05

11.554,83

3,88

Dung dch1 ¢ mang bng, 1 ¢ mau

3.457,75

2,32

3.427,98

3,29

14.514,02

4,88

Thu cgifm L aYs f; chimg viém
khong steroid; Thuc Qi tr gut va
caccbnh x€phmg k

3.916,07

2,62

2.566,49

2,47

5.820,44

1,96

Thu c ch ng co gd, ch n g, ndg.kinh

2.760,29

1,85

2.500,18

2,4

6.017,93

2,02

Thu ¢ tim m&ch

2.206,86

1,48

2.389,45

2,3

5.856,25

1,97

Thu ¢ ° Ihgiéu hoa

2.154,09

1,44

1.613,02

1,55

5.883,72

1,98

Thucdungchhh L o §n

1.580,68

1,06

1.097,84

1,06

4.475,88

15

Thu ¢ ch ng f i loth tam thn va
thu ¢t 8glénh thfn kinh

311,403

0,21

695,022

0,67

3.859,02

1,3

Thu cgili |, clva cac Thuc dung
t r on gghtpmeel, ¢

1.444,12

0,97

774,768

0,74

1.990,13

0,67

Khoang cliil va vitamin

757,794

0,51

356,674

0,34

1.000,10

0,34

Thu ¢ t§ tring va sat khp

382,436

0,26

260,393

0,25

489,742

0,16

Thuc Q@tibnhmb , t anmg

48,715

0,03

26,235

0,03

690,29

0,23

Thu ¢ ch ng d_ng va dung trong c:

123,703

t T n@h pquanh

0,08

45,675

0,04

121,572

0,04
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Thuclammn ¢ hcah] 82807 0,06 9672 |001 36994 |0,01
cholinesterase
Thu cf i tiw 24707 0,02 15728 |0,02] 38759 |0,01
Thi ¢ Qitf b nhdaliu 765 001 - - | 31674 |001

Thuccétacdn g t B d&ncmal
s a vakhn g Tnbn

Thu c ch ng parkinson 0,162 0 0,006 0 - -

KJt qul Thhi" cnHdmu vin L « €u- tachnvals d ngcac

- - | 0707 | 0 - -

tr¥%ng, ch ngaThmhi cmUlthicdnxudl t r oonngBn hi€ €©u h - a
ung the v~ L i @ bhai thoma ngan sach danh cho fhy vapht hp v i
thu ¢ chiJjm chi p h 2 chinh sach.aB, Y t/](9). Nh i
n“ng 2 trong-2083.demxd Xem x®t vQ t | s d,
t | s’ d,.ng c,a gi_.a ba giai LoUn ynghi °r
nghi °n c¢_. u ghi nhdnr Jbng t | n"y gilm afol
hai nh-m thu ¢ |, n tqul n"y ghi nhdn vi ¢ |,
h€© ng gilm chi ph2 s’ d,
L+®d ."b [! Hb b” nh.

Trong b i c¢InH9 Qi« Thu ¢ LiQu tr’ kT sin
Lang tYo ra nh_ng €&hi,_ m khuXn | " nh-mhthu’
th ng y tJ] to"n cfud,ng |.n nhblt tU4i s nd, nv
thu ¢ tr° th” nh m tnghi°n ¢.u. noO©y clnygrbhgi
quln IT b nh vi ' n. L€ c¢c b nh vi n Nhi rcbhpg
L€ ¢ nh_ng thing tic.u (4), v c*%%ng | "d,nnhg- m
thu ¢ ¢- BHYT trongch n LW nghi°n ¢ _ulchbyh
vi n Nhi n” ng-2023,gon@ivi n nhi (7).

L-, ¢- thwW thbly L€ ¢ Vi ¢ nghi°n ¢ u Vv phphec
d. ng thu ¢ trtorn® cgh€ ng n"y khtng c¢ch" «¢- ¢
COVID-1 9, gi ai LoUYn LLS&nh gi 8 t&c L, ng c.,a LY
b " nh, v° sau khi d I'T thu ¢c m'" ¢, n g-ppoBhfn
C. thw, t" ng chi ptc8§c chiJn 1€ ¢ phlnlmng
trong gial202Zd4nv202qul tr€ ¢ c8c kh, ng holn
gi ai LoUnl h.duK/Ttovdg wGi ai LoUn tr € €9 duigi d" c
t. ng L€ ¢ ghi nhdn c¢cblp m t LiWm m ¢c qué&nctr
Loy tYi b nh vi n ntgi 8 t3nh h3nh s d,ng th

Li °n fuwglm gBthic, nghien t _. ¢ v quy L nh L€ ¢ thi
¢ u ghi nkh chi phi danh cho cac tha t r € ng 2t bi Jn L, ng S,
L& dn xuditd Vi tNamchimt thh d  ch L« | "m n" i bdt nh_n
h hn ct hru®yoai, tuy nhién, khixemxétt h ¢ trong h’ th ng, t.
t I thucVitNamtrongtng gitmido gi 8n LoUn chu, i cung
nghien cughinkht ' n"y tfttheg c€ ng s d_.ng c8§c phs§c L
th i gian. KIF quf phan tichcho 8 Bnh ch€a L€ ¢ ki Wm ch_ng r_ n
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LoUn L nh Li Wm c¢_. a 3. Bui Th Minh HiQ, Trfn Nhd  Tmg® Nhi
n“ng 2 phrli L m Hut TrEn Ng ¢ Nhéan, Tfn Th' Thanh TuyQ,, p n g
nhu CFU chitm S - C s Phan Th Thanh Nhan, Cu Thanh T.U)/Q'I, “bz nh
nhi mdc-1€OWVI D duy t 1 1rfnTh NgcVan Hoang Thy Nt VI
Li Qu tr° cho c§c tr (2019). KHio s §Huichephisd, ngthuc ' o Un
hdu CQ@l I | h i s td B 'nh vin Tam tfn Tnh B Tre giai
CBIU tr Y tron g‘ c§ch L n 20162 0 1 7% chi YTH ¢ TP.H" Chi d_ng
thu' o LW khtng ch’ Minh, ph bl,'ntcp23,32,tr.41~8423. Q
N 4, Hu8nhh Thh Nh<€ Thul , L« P]
S, ' t m c.n tdn d, ng (2020). Ko sat tinh hinh'sd, ng thic 9 '
L€ ¢ r%t ra trong S yphgng sinh o Qoinngd th 9 tbhu
cfnh n”y, B nh vi n gnhvin NFHng 2. chi Khoahc. ©
hi n c¢c8c hoUYt L, ng & Cong ngh, S 9, tr 84-88. 3
th ng thlng tin y ts5 Trfn Th Lan Anh, Phim Qu ¢ Huy | | K h o
t hu  c, ph8t tri Wn ¢ (2023).Phantichdanhmthics dngtd ho Ut
trong vVvi ¢ s’ d. ng bnhvinNhi Hi D€hng n&pRn@020.
ch ng v~ kinh nghi' Chi Y hc Vit Nam,s 527(1) trang 331 h €
nong cao ntng | ¢ ct 336 ) tronc
vi'c qulfn | T t3nh h6 CuThanh Tuy®, Hoang Thy Nht Vt'lfong
c8c t3nh hu ng khXn Nguyn Tr ng Du‘yTh,_c, Nguy n Jn.
H”ng Nhung, Lé Th (2022). Phan tich chi
V.YAC [! Hb pﬂis d ng thic td B nh vi.n Nhi Lz,§1m
K J] t qurl nghi °n c nng trgnugzoggrzoammptcmv
nh ng t htn g tin t" n h(.?-VltNam,S 55'.6(2)trp8]:85 h S'
d. hg thu ¢ trong Ui (7. Phtm Thanh Tr ng, H  Thanh Téq, BHY T
chi trr oty b’ nh vi" Nguy n Trfn thoNguyén, Quéach Th §c gi ¢
LoUn c¢.a L4ilod ¢h q Bfo Tran, Tren H" ng Nguyén Thanh,
| «nh LI'-'IO b’ nh vi' n Nguy n Th Thu Ha, Phlm noanli\/iu
khoa h ¢ h tr cho (2021). Tinh hinh sd, ng Khang sinh nhomt n h
c . ctn ¢ Jban h” nh Carbapenem r orQgtr wiitrd t9 B nh
ohsp c. thW nh=aum t° vi n- N‘Ang Thianh ph Cj—'n’ Th$ chiy, c .
g-p phfn v o Vi c né Ngfueng:._u‘khoahcva’Phatthlnhtl]ChLm
s-¢c Vv’ an to"n cho r TregUhnhc TOw 13, t.,276286.

8. Hoang Thy Nhc V1 , Lc°Thamhh €
Nhan, Mai Ng ¢ Qudhh Anh, Chung
Khang Ki't, Nguy n Phi H ng Ngan
(2023). Phan tich chi phi sd ng thuc t4
bnhvin | ° ‘nvht ng Ehabi-06/20a3.
TS%h chi Y he Vit Nam, tp 530 § 1B,
thang 09/2023, trang 252255

9. B Y 1/](2012). Theo Quj 'nii$ 4 8 2 4-/ Qn
BYT ng’ 'y O038mn2/iNoge. o
Nam <€uingtiiewitd Namo .

L34

L [LE! ¢l!ta YIlgh
B YUI(2011), ATh?! nBYTt
Qu ynhkQf chcvahdt nig khoa
bnhvino

2. B YUt](2013) i Th* n g 2126@3/TF
BYT Quhywflchcvahdt ngga
Hi “ng Thic v "Q tm trong bnh
vino.
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KuT QUi PHHU THUo4 #/ . ' $ o EKHONGKEM E Tiup THKP

Phtm Ng ¢ Thtcht, Vd Xuan Thanht,
H® T r u n g ng€ Thanh Hung

¢ja CHC K/} ludn: Khi ndn  Lc@han I8 ¢ a cong

M, c titu: Cong d@khong kém | d €h rdgphé thut QULti phu i p £cho K}
ti thEd lA mt bEl  “tnd KM sinh hin gHp.  qult' t.

Phdthud QIti c ong ddekhamgkemn | Tp khéa c ong ddkhamgkena,l tivd
tiWi thgd L «c thic@i n® cac bnh vi n nhi.  thip.

Chang t6i thec hi n nghién cu nfRm L § n h

KiguL@trdtdnaytibnhvin Nhng SUMMARY

1. CHORDEE WITHOUT HYPOSPADIAS

ni ‘"he v ph€ehng _mh ¢ MANAGEMENT OUTCOMES
MO tIlot "thgKp cong dkBdng ¢  Objectives: Chordee without hypospadias is
kém | tiW thgd ‘lce Qi tr va theo d6i ¥ a rare congenital abnomality. We investigate
Bnhvin Nhraglht h8§ng 1 #ht outcomes of chordee without hypospadias
thg8ng 2 ntm 2022. treament in children.

Klaqul: Tngcng c - ~ Agh% thtar Subjects and methodsRetrospective study.
tiéu ¢ ch n mxu, tu i phxu thud trung binh la  Description of a series of cases who underwent
4,97 +3,10fui .. crong dd&ttumggoinhy surgery for chordee without hypospadias
52,28 + 13,54. D€h ndyth3vg sau phu tich between Jan 1st, 2016 and Fec 1st, 2022.
da c©n | 7 °‘6n§h g Bhau, ¢ b Results:A total of 115 cases are detected.
| €ng dehé g( ¥ nghp)thb hinh@® The median age is 4,97 + 3,10 ages. The average
Xpglmdn 33 ( 2°81g it po)acb sar 'penile curvature is 52,250 + 13,540. Straight
nfu W 6 ( 5,n@ B, attsan@iu W penis after deglove is 68 (59.1%) cases, dorsal
vakhaugp mtt | €ng 2 nghilp, B3)%6) duplication of the penis 6 (5.2%) cases, plastic
ch ng trong thi gian ™n vi n c6 8 (6,9%) spongiosum in 33 cases (28.7%) cases,
tTn@ hpcly m8u, 1 ° rfgOR, p9 'urethralectomy 6 (5.2%) cases, urethralectomy
nhimtring. Bihchng xa 1 ° fgth,p9 and neshit suture 2 (1.8%) cases. Complications
roniu 4, 3 ("2ng @ pogongttai pBat. during hospital stay are 8 (6.9%) cases of
C- 110 {rm5h,p7cho K} quet't, 5 bleeding, 1 (0.9%) of infections. Late
( 4, 3%%g h p eche&d} qul trung binh. complications are 1 (0.9%) cases of fistular
urethra, 3 (2.7%) cases of recurrent chordee.
IBMnh vi Mn Nhi nQng 2 Therewere 110 (95.7%) cases with good results,

Chu trach nhim chinh:PHm Ng ¢ Thth 5 (4.3%) cases with average results.

n T 0902187095 Conclusion: The operative classification
I,Email:dr.thachpham@gmail.com may help in better understanding and
Ngay nhth bai:01/4/2024 management of this difficult entity. Surgical
Ngay pifn bi n khoa hc: 15/4/2024 corrections is highly successful.

Ngay duyt bai: 24/4/2024
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Keywords Chordee without hypospadias.

congenital short urethra, hypospadias.

[.7MT b &7
Cong ddkhong kém | tii thib
la bl “tnb M sinh hiim gp do khim
khuy/l vQchl tric gli ph*u~ vung b ng
dehndg2 BM hingadtd n"y
da v%¥%ng | drcog QuEhiehmyg
Wi L- Nmgr 2
Kk m theo
bXn sinh khong kém theo ki thgd (LTT)
chimtlt 4-10%
d €h ndybXw sinhl,
nhiQu thWwgili phxu

kh8&8c nhau

ph€ehng ot 8gmg tdy theo kijln cong

c8c

b v cot thv€vi n pha hp ,
xd ay Co®lyatginh ngbnh an tha tiéu chif ch n mX, thu
thdp nh ng théng tin gn thift K s k' ntb
c'8ng h i cong an theo phip thu th.

Cong dc&h

B nh nhiccdn¢hiplpd thud tY

 khhc. s

Cong dcethiphgit sau mLTT.

H shnh §&n figh thang tinl
22.Ph€ehng ph8m nghi“°n ¢
ThiZx kAnghién cou
Nghién cu md T hang It * thg .

Ph. ng lphaghp ti

Ldo danh sach'mh nhicochp Lo &n r a
"mK s h' ntban, chn

Bi/n sXchinh trong nghién ou
Tuipmuthud, chii d~ i &l €hitig v
de€€ehngp hvehnx thpdh 8p ph

khuyst gil1 ph»d. Yéu du ¢ a phdu thud 1a  bi/jh ch ng sau pKu thud

lamtih g d<edhrgn hv h3 nh

vd c 1 nga nhocays ddkeéhthep liMi

3,45
Cong dd&khong kem | tiW thip
la bl “tnh M gb ¢ a

thu ¢ vao I
hng dehng Do L -
LQtai nHn
thud d dthg nay’ trGem, t L -

nhng LAeQkikh nghim nHn di

thi ntrongthc h " nh

nay.

.73L b@® +" t1 63bD ®BU#Bnhvin
2.1.n"i ° hg@ghiéncu

Tiéu ch n chzn vao

Trong thi gian nghién cu t thang
1/ 20pmh6ths8&ng 2/ Zogp
cong
I ‘& chf
Nhi“ngnlcohs hnh
cfn thu thdp.

Tiéuchx nld'ira

I o § i thud tY B mh vin
Byn, HL i u
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dEb¥n ginh \khéng kem LTT

Ph__ ng $rhigym plam tich X

Toan b d li'u ‘lc@hd bag pHn

mQn EpiData 3.1; x ly va phan tich Bag

0

d €ktnogc phfn mQn th ng ké SPSS 26.0. Bi = L
ph€hng @H§pcosng ddt®h L ‘& b g
‘tnh €1 phXu ¢ a ving 2016.

Jit Hahan
L § nhjjoglil§ trkphXu Wi | ¢ o x o n” ¢ Wimg kivh L@ cho
L €ibi/h “nh tinh tim mi

ch€ehng tr3nh Mici

Phép kikh Mann - WhitheyU va

t €hng quan.

S khachit c¢- T ngkfhktogia t h

| @mb sh" tr p<0,05.

Y ot
Hi “ngxétduyt Q¢ €hng nghi °n
NAng ni”ng wchdthc

hi n nghién cu nay, trong quif "nt $
58/GCNBVND1, ki ngay 3/3/2022.

1. KAT QUy NGHIEN €U

nH \thidan s nghiénc u

Tu i trung b3nh ¢, a c¢c§
nghi°n ¢ u |~ 4,97 N 3,1
" 15 ntm, nh, nhblt |~ 1



TP CHIYH CVI TNAMTxP538-THANG5-S CHUYENnJj -2024

Phan b s6 trudong hgp theo tudi

30
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25
19
18
15 33
1
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5 5 5
5 4 3
2
I I I 1 1 1
0 E B =
2 3 4 5 6 7 8 9 10 11 12

13 14 15

ONG HOP

SO TRU
=

1
PHAN B8O THEO TUOI
Hnh3. Ph©n bX tr_yng hip theo tuVYi

nH Vihicdn 1am sang 3, l . n n%bltTheo 9p6On L.
Ch¥ng t?ti ghi nhdnDonnaho v~ P. Cai nt icmban
ho"n Xn chi/Jm t" | nh-m | v" nh-m |1 bHthit]h
t " | 4,3%; v._i-bil2icoOn Dartos chiJ/Jm 59% v, |
chi/Jm t° |~ 6,1%, ch' p; kJ LJn 1" nh-n Id-l,
xoay d€ehng vdt chiJjv” thw x " p chi/Jm 3M%vyv,
dehngb¥dt khtng ho"nh p; ¢,n | " 8/115 tr+<€ ng
11,3%. nh-m IV do ni u LYo ngdn.
n £ ¢ WhiphXu thudt va bi/h ch ng Th' i gian phXu thudt
n, cong d€ehng vdt ch¥%ng t?ti |~ 46, 721Xu 17,
thudt trong nghi°n 40 ph%¥%t, ngdn nhblt | T725
5228+ 1354 trund, vnh, | “iphdt
Bd n5(g Thay LYi c¢chiZu d"i d._ng vot sau ph_ u
p

Trungbinhchiy d " i d €ts phé§ thwd|35,61+ 11,74 mn
Trungbinhchiy d " i ds&ipbughud/ 47,02 £ 13,87 mnp<0,05 (Wilcoxon Test

n chénhchiy d " i 4dd€hn (11,41 + 3,15 mn
D€e€hng vdt th3ng sau phXu t2ch da c¢c©n | ° 6

d€hng vdt 6 (5,2% tr<€ ng h p, tYo h3nh vdt

ni u LYo 6 (5,2%) tr€ ng h p, cdt s"n ni u L
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Hinh2:Tr _ yng hlp-tUO h3nh vot xXp gid
Bi jn ch._ng trong tthblp t_ 7ill2a tth&nig 9:°n 8t h’

(6,9% tr€ ng h' p phXu thudt c¢c_,a c8&c)b nh
tr€ ng h p nhi.m trch, yJu ph, thu,c v~ a&a th'
(0,9% tr€ ng h  p rtdt. 7 %)
tr€ ng h p cong t8i Sau khi phXu t2ch, #Ja v
tr€ ng h° p cho k/Jt tblit ¢l c8c tr<€ ng hr € oo
h®" p cho kJt qul trurTuy nhi°n, c¢c8c ph€hng ph:
Th i gian n3xm vi - 149i ¢- s, t&c L, mg L]
chang t6i trung binh la 5,43 + 2,73 ngaysau phXu thudt kh8c nhau
trung v’ |l © 5 ng y,tdt cong b3ung khou “gyblp dm
nhblt | ° 15 ng~vy. L. ng v' o Ab°n d"i o0, sau
d”i d€ehng vdt ngdn | 4Yi s
IV.BAN LWN phXu t2ch da v™ ¢c©n ntlng
H€, ng dXn m,_ i nhbltc, a m3nh, t8c gi [ Antoni
Li Wm phXu thudt Cond™ng thudn vQ vi ¢ fAhgrbn
12 th8ng tu i theo tr€ ¢ m . C,n trongcamgdi
d€ehng vdt <c¢,a Hi p ghi nhdn 5/78 tr<€ mgAhbh’ p
clng b’ ntm 2012. NO,S5T 1 ¢ m. ni Qu n"y cho tht
vi JJt m, i n h blt c.a b=3ng ph€ehng ph8p kh@u gbl
WebMD ¢+ LQ cdp L/Jnh€ ng t.,i chiQu d”"iudd<€hn
|l 2 t€ ng cho d° tdts a tdt cong b3ung ttdo€hd
t uf i khtng | "m thay L i chi Qu
ch s° ch¥%ng t*i v, i th™ i LiWm phXu: tu2ch

L« th, ¢ hi " n phXu thudt LiQu tr d tdt |,
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phg8p s a tdt cong btrong nh-m c¢c- cdt ¥ap lu n
d"i d€ehng vdt L8ng krong nghi®°n c¢c. u n-i c hu
Trong nghi°n ¢c. u cph€ehng ph8p bitng ®pm ¢fm 1
na s tr€ ng h  p ( Hai tr<€ ng h  p c¢c- bidfn
sau khi phXu t2ch dit/n ni u LYo chi Jm t2r5& ntg
h " p n"y L€ ¢ x/]p v'h>p cong d€hng vdt InHng

theo phon L, cong dv’" tYo h3nh 1 4i niha LY
v P. Cain. n"i v.,ih3nh ni u LYo cu’  nu rkdhin
phXu t2ch da v~° c¢c©rthudt kh- n°n t° | c,xly
cong nh6ch¥ng t3M0° | tcao. R, ni u LYo th<€ ng
ikh©u gblp mHt | €ng mi ng n | ni u LYoYo0c, n
h3nh vdt X p gilm snhi, m tr¥%ng th€ ng tslEWI "
hang hoHc thW x  p. hay to"n b LoUn nito, c
hi  n nghi°n ¢.u, c8tr€ ng h p n"y ch¥%ng >ua
h€ ng | . a ch n ph€ehphXu thudt 2 th3, r'gdta t «
X" p gifm s[n hhn | h3nh ni u LYo th3 2g s€& L

d€ehng vdt v3® |1 o nglb8c so¢o phxXu thudt dheat,
nguy ch cong d€hng v Ba tr<€ ng h p cong t§i
Khi L°i c¢chifJu v,i h>p thu,c nh-m I/11tg€heo
gi I kh&8c, kJt qul c¢cv° P. Cain, tr+<€ ngohgp n
d€ehng vdt t heo Donrl 4ij v’ th ¢ hi ' n tRa°em kg

ch¥ng t?i clng t€hnx ' p gilm s[n LW s aitdt

c.u ®B®ns8sg&Nh-m 1, 11 wwong c¢c,n 14 thu, c nh-m
cong Lhn giln ch” "~ Donnaho v~ P. Cainflm clfa :
s trong c¢c8c nghi°nlLQu th, ¢ hi n s a tdth-cro
cong d€ehng vdt do bv"®™ ¢c©n, sau L- khou ¢ B
X" p v- nh-m cong d€Trong nghi®°n ¢c.u c¢c_au ch¥%
LYo chiJm t° 1 thbtdt cong b33ng c8&chighdoun
cC_ u. vdt khg 2t v3 xu h+€e, ng k!
Cg8c tr€ ng h p c¢c-d€hng vdt. Hai tr<€long h’
cong d€hng vdt nHngthudt | ° s a tdt cong8ch?
m: xh cing nh€e phuk/Jt qul hi’ ' n Lang m§u,
xfy ra t° | cao ~ tiWu ° L "nh quy LFfFu.ho"n
to" n d, hi Wu. Tuy t ng ¢cC-

tr€ ng h p n"o c¥fn i LW

o

cfm m8u, tblt ¢c[ c8c tr€ ng h p chly trong
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V. KAT LUHN cavernosa corpora rotation.  Archivos
PhXu t hudt Li Qu tr espanoles de urologia. 2020;73(2)41B. 11 n g
k™ m |, tiWu thblp t %4 PhinNgc Thtch, Lé Thh SKB QU ng b° n
ngo i, tuy theo the L@trdtd cong dki®mgrkem |y, -
C§Ch X‘ tr2 kh§C nh ti\Mﬂtﬂ)( tr'Dem.'IT'-'pchl'thVi’tNam.thudt
s.m th€ ng Lem | 9i 1 2918;5%(50):354354' L 0 v, i
h3nh d8ng d€hng vdt S Le Thh AShn“_nMgTu%Lmh’ I‘enh~e
ch ¢ nkng t t VO sal Nguanen..L‘ tlvutH":p..AIn\:‘ Lr%h_n
thW phXu thudt < a Ngl‘Jyn"Uy Lm\h, ed. Ng&l nhi lam sangh.t qur
. ) Nha xwlb[n y h c; 2018:667671. .
t t sald n—y " kh*ng 6. Baskin LS. Hypospadias and urethral di
ch.ng vonh vi n. development. The Journal of urology.
oL 2000;163(3):95056.
TAI LRJ THAM KO 7. Snodgrass WT. Hypospadias. Urology.
1. Donnahoo KK, Cain MP, Pope JC, et al. 2012:10:35038536.
Etiology, ~management and surgicag \wijlcox DT, Mouriquand P. Hypospadias.
complications of congenital chordee withou In: Thomas DFM, Duffy PG, Ricwood
hypospadias. The Journal of urology. 199t  AMK, eds. Essential of Paediatric Urology. 2
160(3 Part 2):1120122. ed. Informa Healthcare; 2008:2231.
2. Hendren WH, Caesar RE.Chordee without g9 Nesbit RM. Congenital curvature of the
hypospadias: experience with 33 cases. Tl phallus: Report of three cases with
Journal of urology. 1992;147(1):1409. description of corrective operation. The
3. Herranz Y, Arnaiz P. Long term results of

congenital penile curvature treated witl
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M< . ( 'B)PEhC3EICHy #

A. ON&APHHU THUoT

TnO HINH KHUC R | BwTHoN-NIsU QUIN QUA N | SOI

TOM HT

M, ¢ tiéu: B4o céo s phc Richc
thdh ¢ a pid thud tao hinh khac ni bWthch-
nfugdnquanisoitib nhvin Nhng2. L

Ph€hng ph §pu Nylgémicd md
tfcdb ngangngd®dP khicai bw
thdh-ni u qun “Llc @ thud ttb hinh qua ni
soi xuyén phuc & cho 66 bénh nhi = vi n
tUbnhvin nhng2tLths8ng
thang 4/2018.

K/t qul: 66 bnh n h ©phlthet n i
soi xuyén phuc #t, th i gian phd thud trung
binh 129,5 phut, th gian i vi n trung binh la
6.1 ngay, khong c6 B ch ng trong va sau 'm
Khéng cé bnh nhan naofn truyQr méu trong
va sau m, x4 hinh thdh DTPA (v i lasix) sau
phuthut L 8§ nhefithingchs n tdng
saum.

KJI ludn: Pd thud tt hinh khic hi bw
thch ni u gun qua ni soi xuyén phic #c* tr'o
em c6 tMAp d ng an toan va hu qu”.

Tp khoa: Thah re@hu thud n i soi, tro
em, &b khac ni bWhch ni u qun.

SUMMARY
RECOVERY FUNTION RENAL AFTER
LAPAROSCOPIC PYELOPLASTY IN
CHILDREN

BMnh viMn Nhi nQng 2
Ch u trach nhim chinh:PHm Ng ¢ Thtth

n T 0902187095

Email: dr.thachpham@gmail.com

Ngay nkch bai:01/4/2024

Ngay piin bi n khoa hc: 15/4/2024

Ngay duyt bai: 24/4/2024

on the patient with ureteropelvic

anl

Phlm Ng ¢ Thtch!, Phan Thh gt

Objective: To report our result of recovery

n t funtion renal of laparoscopic pyeloplasty in

children hospital 2.

Methods: A crossi sectional description of
junction
obstruction underwent laparoscopic pyeloplasty
in Children Hospital No 2 from 4/2016
04/2018.

Results: 66 children with ureteropelvic
junction obstruction underwent laparoscopic
pyeloplasty via transperitoneal approach. Mean
operative time was 129.5 minutes. Postoperative
hospital stay was 6.1 days, no complications
occurred in or postoperation. Blood transfusion
di dnot need. |l sotope
recovery funtion.

Conclusion: Laparoscopic pyeloplasty can
be applied safety and feasibly.

Keywords: Hydronephrosis, laparoscopic,
children, uteropelvic junction obstruction.

. 7MT Vb &7

Thch .rc€o 3 khac ni bWthah ni u
quinladidb¥n s i ntgdgp mtrong
cac di &t vQthch tis ni u® trGem. Nhng
ntm,_d rlEay naylphat hin tr do vdy
k/T qul L Qu tr con Hh ch] Ngay nay vi s
phat r ca chr L o@ rn, bih ly
n" y cph@thinsm v Q tilkip th i.
NEm 194%thudi vp H inAnhn g €
Ander son vin fiiyemrabsfk:L « |
thud ccb W bG va tb hinh H ch n'i
niuguni bWwhch. Hin nay ph€hng
ph thud nay latiéuchy v " ngQ@Q cho
tr hG khuc ni bWthch ni u qun.
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Phu thut ni s Qitr tHi € LY trang goc lach, bén phb3og cach HIL a i
ng ©.n L« ht8nhiQ@t rnit m trang géc gan.® h 3 ntosonde JJ bW
n h €ntgiem chphattrMinh n g nfid Mthch ni u qun  /fbang quang, sonde B s
By . Ntm 1996 fnTfatén &L it say 2 théng.
d, ng ph thud n i soi sau phuc & WE @ K: thudt m" : b nh nhi fRn nghiéng bén
r thch rc€trbem vi Chla g 4 npanm, chon hd® co chon
thud it xam M, co tinhtidnm: ¢ a o . N

k: thud n" yicéo@d n@¢ n i soi, R a5 , .
kinh nghi m va khéo 160.ca ph thut vien 0MM duing cho ngun sang, hai trocar Smm

do phu  ‘tng Mchd hG. V' tr? °ng1gra§gugﬁ;blhé@rta}@1
Ph thud n i soi xuyén phic ®c @i j 9iac pruthud . B h m2vad b ng&ae
tr thdh rc€uTem c - Whdapha i ¢ khdng 12mmHg. My vi tri thdh . rc€
t T n@r ng réi, tip ach khic ni bWthch d  bén pHis€hdLY t r ” n gWbgel dWgan L
dang, phat hn  ‘lcehn g °* bgri@ hGp  thch bén pli, Wl v trithch | rcen trai 8
khic i i bWthch ni u qun do mith mau cc ti/p ach bfag cach xuyén & treo Lai t
d @bkl ‘tnh.€ goc lach v tri v meh. B c | bWthch
Ch¥ng t/hihanhlép dng P4 n& v " ngdniuqglinv a . .IBAc tach
thud ndi soi xuyén phuc At WEQ tr cho va quan sat kih tra v trf mCth mau cc
66 bnhnhit 1 JH15 'fﬂi L@ Logabk ‘“tny.®ung chvicryl 3.0 khau
hG khic ni bWtheh ni u qun trong thi yag v tri bwthch treo I&n thanh g va
gantt h§ng #ttamreolath , y°n ra WalUnhgtibwhen i U
gian Qphu tohu:t G a ching t0i con dai, khOng & v i khic A vaed ¢ ni qunv
© o Bndo bl 1 pgét'h s | T AGTEY IV T2 LB VB e d
. Ctieu nghiencu: n 8 n Ul . s : L ,
o thuet n | il xuyén phic ¥t c;uqir' rixeni ugqdnp - ¢ h@ag<dd i, ng
hG khic i bWhch nfuqdn  t heo M U GUnvQp h2 &h ctde Ni bWwtheh
phap Hynes Anderson. vao niu qun p%g chvi cr y IHssdhdeO . n
JJt (Wthahxung b " ng Hgbtnah u n
IL.75L ib@® =" t | ©63bD puU#Douglasbag drai Ldd6FrEY Bau
Nghién ¢ u mé t cdbngang phic b wim ¢ as LY trang.
Trong thi giant t h§ng 4 z Céac b/h s theo doi bao gm: Lam
thsng 4/2018 «Mifphg Sang, sieu am.img, x quang hni u co dn
thuct n i soi xuyén phic e WL @ tf cho 9uang, chp bang quang ldcwil (VCUG), xa
66 bn h n’hcichl @ oG khachii bw hivnh qth:h (DTPA \! i test lasix), thi gian
thahniuguntib nhvin Nhng2. L M. thigiannvin, bij ch ng sau m.
Ph€hng pdntBupt: cplng toi ap Theo doi va tai kham: Tai khémv 1 téin,
d,ng k thud ttb hinh khuc hi bwthchniu 1 th8ng, 3 th8ng, 6 thS8n

th3ng. N i soi” h, ng v i 3 trocar: trocar'm

quin theo Hyne§ Anderson qua ri soi’ ns§n \h g _§ | Yac twf*' g kKbsm:
b, ng, bén trai fip och khic ni bRag cach DAP, x4hinh thh kivkh tra ( sau 6 thang).
xuyenmt treo Lai tHeln, L . . _.<... ..
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1. KAT QUy NGHIEN €U thdh v i test lasix, chc  n & shggilnt h
Tri’ u ch nglam sang <40%
nau,ngbla tiu chng " nho &b Phan b theo tui: tu i nh nhbt 3thang
ngoairabn h nhi Linhlg hd8gh tu ival nnhEla 15 thi, trung binh 14 5,78
hayckin t £ n g cbd@ s chth €8 u am tu i.

b, ng va phat hin thdh_ n €. Phan b theo gii: nam gj i: 53 (80,4%),
Cdn lam sang: n. gi i: 13(19,6%).
Siéu am png: Hicf b n h  n lQCcH Phan b theo v tri: bén pifi: 12 (18,2%),

situampng,thth. n& L1 | , ° mgV hai bén5 (7,6%), bén trai 4974,2%)

k 2 n hc saurbch (DAP) >20mm. Phan b theo v tri pha thud: bén plfi
X Quang h ni u c6 dn quang: c6 hinh 14 (21,2%), bén traB2 (78,8%).

[nh BAthch gidn to. Th i gian ph thud: ThEd nhEt 70 pht,

Ch p bang quang nu @ lac tWe:  dai nhEl 140 phat, trung binh: 129,5 phdt.
khing "“mg-hpt m€o ‘tcrbang Th i gian n vi n: Ngda nhdt 5 ngay,
quang niu qun ¢ ¥%n g bihén vh aDai nhit 7 ngay, trung binh :6,1 ngay
thchb [n h * g€ M&h mau Bl “tnh €c .d: @ cas

XUYhinh theh (DTPA) v i test Lasis: H (3%). 2 cas do polyp (3%)

c[t Tn@hp QLco o ngten trén 4 hinh Chupdmi m : 2 ngthrp@0,7%)(2
cas | j ngbangquang)u

HinhdnhhMniMiédn quang Vv acm¥a h3nh tr_
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